
THE ULTIMATE SELLING CHECKLIST FOR ANY ONLINE BUSINESS
What's In your         shopping cart

This is kind of a given that your shopping cart should be 
flexibility enough to process both one-time and recurring 
payments.

Did you realize that on average 30% of rebills fail?  Save that 
lost revenue by sending an automated email sequence 
telling the customer to update their billing details. 

Remove the barriers on your checkout page, by having their 
information pre-filled on the checkout page. 

Have your customers address fields auto-complete once 
they start typing the beginning of their address.  Huge time 
saver and excellent customer experience. 

Are you recouping around 25% of those customers who 
were about to leave, with an exit-intent popup?  It not, you 
should be! 

Are you sending out a "Pending Order" email to customers 
who abandoned your cart or fail to process a successful 
transaction - recapturing those potentially lost sales.

Do you have a way to compensate affiliates or brand ad-
vocates with commissions for referred leas and/or sales? 

Affiliates LOVE to be paid instantly.  Does your shopping cart 
allow you to pay affiliate commissions at the point of sale?

Incentivize your affiliates to promote you more, by offering 
a lifetime commission program – compensating them on 
additional sales the originally referred customer buys from 
you. 

Are you making it easy for your affiliates to find marketing 
materials like email swipe copy, banners and more?

Can you easily integrate with all of the 3rd party apps/tools 
you use to power your business (ie: payment gateway, 
email autoresponder, membership services, webinar plat-
forms, fulfillment services)?

Especially for SaaS-based pricing models, trials can be an 
excellent way to generate that initial “foot in the door” 
approach with your customers. 

Providing alternative pricing options, like payment plans, 
can help appeal to additional customer segments.

For SaaS-based pricing models, coaches or anyone selling 
various membership plans/levels, make sure it is super easy 
for customers to adjust their plan seamlessly. 
 

Having a library of pre-designed, proven checkout page 
and pop-up widget templates to choose from can help 
ensure the highest conversions possible. 

Thought about expanding to different markets?  Make sure 
your checkout pages and transactional emails are auto-
matically translated with the click of a button. 
 

Customers who purchase using their local currency are 
around 35% more likely to purchase.  This is why real-time 
currency conversion at checkout is huge.

Remove the hassles of manually keeping up to date with 
the sales & VAT compliance laws.

Having 1-click upsells has proven to boost conversions by 
30-40%.  It should work for both credit card and Paypal 
purchases.

Offering time-sensitive coupons turns fence-sitters into 
buyers.

Yes, by simply adding an additional product to buy at 
checkout can double your sales.  
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