
>> Good afternoon, everyone. I beg your pardon. Good afternoon, everyone. My name is Cathy 
McGough, and I'm here with AHEDD, and I'm also here with Colleen Donovan. AHEDD, we are 
celebrating our 40th year this year, so we're pretty excited about that. We have been meeting the 
employment needs with folks with disabilities and the business community for the last 40 years. We're 
also an organization that promotes employment amongst the youth who receive Social Security 
benefits. Again, you could just stand for one second. This is Colleen, and I am Cathy McGough. At the 
end, I'm going to leave this information up, but if you want to go ahead and jot it down now, it would be 
good. The reason why I'm saying that is because even though AHEDD is across the state of Pennsylvania, 
Colleen is on the west side of Pennsylvania, and I am on the east coast of Pennsylvania. So typically, if 
there are any questions about a Social Security beneficiary or recipient and you need to talk to a CWIC 
or a CPWIC, then you just want to make sure you get the right side of the state. It's just going to help 
you out a little bit quicker. I will put this information up at the end, again, just in case you don't think 
you need it now but you might change your mind at the end. Who is AHEDD? It is our mission to serve 
the community as a catalyst in the employment and development of people with disabilities. Everything 
we do is geared towards employment. It is our primary focus, and we are assessing individuals with 
disabilities to maximize their independence. The end goal is to be as independent as you can, even if you 
are a Social Security beneficiary. AHEDD operates through a regional network of field offices across 
much of PA. Like I said, Colleen is going to be on the left coast of Pennsylvania, and I am on the east 
coast of Pennsylvania. We are focus performance, and we often only get paid once we have the results 
that a person who signs up for our services is a successful participant. That's likely when we get paid for 
our services. Our passion for the community employment includes support for youth and adults with all 
types of disabilities, including physical and cognitive. Those served come from diverse culture and ethnic 
backgrounds with varying levels of education and work experience. AHEDD is approximately 50 to 60 
percent of new people served every year are receiving disability-related benefits from the Social Security 
Administration. So we really ... a good half of the participants that we serve are receiving Social Security, 
and we help about 450 new people each year become employed. What do we do? We do pre-
employment services, such as resume development, interview skills, anything. We meet a person where 
they are and we take them to where they want to go. Some people come in to our office, they already 
have their resume developed and they need to learn how to interview. That's where we would start our 
focus with their needs. We also do community-based work assessments where we can find out the 
abilities that a person has in the community. We would take a person ... Does anyone here not know 
what a community-based work assessment is? Okay, we would take someone ... Let's say someone 
wants to work in a kitchen. We'll line it up with an employer where we can go in with that person. The 
employer will give that person a list of duties to do, and we'll observe what they can and cannot do, and 
if we see that that is a good fit for them and how we can help mold them into that position. If not, we 
might want to recommend something else that they can do for employment. We also do job 
development and job placement. We also do onsite and offsite follow-along. Sometimes people get 
hired and they don't want anyone to even know that they have a disability, and therefore it's a phone 
call from me late at night or something like that. Sometimes they want me there the whole time until 
they know their job. It all depends. So we would go onsite and offsite working with a participant once 
they get their placement. And then we also do follow-along for 1 year. That's what we call a successful 
closure, when someone has been working for 1 year. So they might get placed, and they might be 
working for, like, 4 months and then no longer working, but they came to us through OVR. OVR would 
call a successful closure after 90 days, but AHEDD is going to go for the year. So if they're not working 
after their fourth or fifth month, we are then going to help them find another job. We call it at 1 year of 
employment. Okay, we also do the very viable service of work-incentive counseling. Anyone here know 
of work-incentive counseling? Right, work-incentive counseling is where we help a person who is 
receiving Social Security benefits understand the impact that work would have on their benefits. We 



operate under a guideline, which is Social Security is our friend. Unless work makes you sick, it pays to 
work, and you must report your earnings. All of this gets delivered very nicely in a work-incentive 
counseling session. So we take away the fear of being a person who receives benefits and wants to go to 
work and thinks they cannot. Our expertise, we do school-to-work transition. We do supportive, pro-
active recruitment programs in manufacturing and distribution. We work very closely with Lowe's in one 
part of the state. We are an employment network with the Ticket to Work Program from the Social 
Security Administration, and we are also an administrative employment network, which means we can 
help other people become employment networks with the Ticket to Work program with the Social 
Security Administration. We also provide work-incentive counseling. We have WIPA, and we have what 
we call community partner work-incentive counselors, who are non-WIPA but can do the same kind of 
service. I do that on the east coast under a grant from the Pew Charitable Trusts. It allows me to provide 
work-incentive counseling up into the age of 30 to a person who is in need. And we are also part of the 
PA Business Leadership Network. An overview of what we're going to be talking about here today is the 
scope of the problem that happens when a person receives Social Security and wants to go to work, and 
then after I enlighten on the scope of the problem, Colleen is going to come up, and she's going to talk 
about our programs and how we muddle through all of the things that people need to go through. Okay, 
so our primary goal is to change the assumption that we hear all the time is, "I can't go to work because 
I get Social Security." Okay, we want to change that to, "I receive Social Security and I want to go to work 
to become better off, even more independent than what I am now." Most of the people have a fear of 
losing their benefits. Sometimes Social Security is generational, which means Mom had it and 
Grandmom had it and nobody taught Mom and Grandmom that you can go to work, and now you as a 
young adult are receiving Social Security, and you think that you can't go to work, and we're here to 
dispel that myth. Here is what we consider to be the problem. This is the Wittenberg data that we 
captured here. Even though this was back in 2011, this is still relevant today. Thirty-nine percent of the 
youth, these are youth who receive Social Security, 39 percent will drop out of high school. Thirteen 
percent will get engaged with OVR. Fifty-seven percent of these students will go home and sit on a 
couch for the rest of their lives thinking they can't work because they're receiving Social Security 
benefits. This is the problem that we are trying to overcome. Issues for the young adults with disabilities 
vary. Most of the time, it's economics that gets in the way. Could be Mom and Grandmom telling you 
you can't work because you're getting Social Security, and don't get me wrong. You need it. If you're 
receiving SSI, it's there because you need it, and it's a process to obtain SSI, and you kind of ... We call it 
white-knuckling. Once you got it, like, you went through all the phases to get it, you don't want to lose 
it. So we are here to dispel that myth that even though you go to work doesn't necessarily mean you're 
going to lose your Social Security benefits. Experience, of course, we all know that. Everybody has to 
start somewhere. Transportation is an issue that we see a lot. Like, how is a person going to get from a 
job to their home and from their home to the job? Like, what's the transportation look like? Sometimes 
that has to be navigated. There are health issues that might obstruct in them getting the employment 
that they want. Social skills, family instability and then family history of benefits, again, and then of 
course education would come in there. This is the scope of the problems that we're going to address 
today. When you have the Social Security benefits, the barrier to employment is, again, the fear of losing 
their benefits. The eligibility criteria that it takes to become a recipient of Social Security is a rough 
process. After you become the recipient or the beneficiary, there is a prevalence of wrong information 
that's out there, especially when it comes to the Social Security Administration, and I have to say, again, 
Social Security is our friend because they have certified folks like Colleen and myself to better 
communicate with the beneficiaries and recipients in order to help them see that they can go to work 
and dispel that prevalence of wrong information that's out there. Complexity within the Social Security 
Administration, anybody here from Social Security? No? I always say this about Social Security. It's kind 
of like ... excuse me ... It's a building full of departments, and none of the departments talk to each 



other. They don't even have a Christmas party together. That's how much they don't talk to each other. 
So being a person who is a CWIC or a Community Partner Work Incentives Counselor, we're able to help 
a person, especially a person with a disability, navigate through the Social Security Administration. 
Overpayments are huge. This is, again, somebody might be receiving Social Security and they find out 
from their neighbor down the street that they went into a huge overpayment, now Mom is scared to 
death. "There's no way my child is working. There's no way I can go into an overpayment with the Social 
Security Administration." So it's a huge fear factor for becoming employed when you are a recipient, and 
there is no early intervention, and this is where AHEDD steps in and other organizations like AHEDD. We 
want to reach the youth. We want to reach ... We want to start at ninth grade. We want to start 
educating that unless work makes you sick, it pays to work, even if you receive Social Security benefits. 
And then here is what our overpayment study looks like. The last time this was taking place, Social 
Security, the Office of Inspector General, tracked 1,532 beneficiaries from the year 2003 to the year 
2014. They assessed 45 percent of those folks went into an overpayment with the Social Security 
Administration. It's a huge, huge problem. Hopefully work-incentive counseling is going to help that. You 
can see the number-one reason folks go into an overpayment is because of work. Okay, with that being 
said, I'm going to let ... I'm going to ask Colleen to come up here, and she's going to talk about the Social 
Security program concepts. 
 
>> Thank you, Cathy. Can you hear me? I think I'm on this. Oh yes, you can hear me. Okay, good. Well, so 
now I'm going to talk about Social Security and the program concepts, how to get on to Social Security in 
the first place. The first step is to demonstrate an inability to earn substantial gainful activity, and 
substantial gainful activity in 2017 is $1,170, which is about minimum wage at full-time. So if you have a 
severe impairment and you cannot earn substantial gainful activity, then you are eligible for SSDI as long 
as you have substantial work-history credits. SSDI is an insurance program that all of us pay into. So it's 
just like the insurance on our homes or on our cars. If something goes wrong, we all pay in, and if 
something goes wrong, we collect. And for SSI, SSI is different. There's SSDI, which I said was an 
insurance program. SSI is an entirely different program. It's essentially a cash-assistance program for 
people with disabilities who have little work experience. Sometimes, people on SSI or SSDI have a 
representative payee or someone who helps them with their finances, and if you're on SSI, often 
children with disabilities have that, but they have to be redetermined when they reach age 18 because 
the standards for adults are more stringent. Okay? 
 
>> Do they have to be redetermined again at any point after age 18? 
 
>> For SSI? 
 
>> Yes. 
 
>> No. 
 
>> Thank you. 
 
>> Okay. For Social Security SSA income-support programs, their Social Security Disability Insurance, 
there are ... For youth, sometimes they get the childhood disability beneficiary or ... and this means that 
they're getting ... they're collecting on a parent, and there's also supplemental security income, as I've 
mentioned before. The SSDI program was signed into law by President Eisenhower, and it is a public, 
long-term disability. It comes with work history and age. Monthly payments are based on personal work 
history or quarters of credit, and there's a 6-month wait for cash. So once you're found to be eligible, 



then you have to wait 6 months until you get your first check, and you have to wait 2 years in order to 
get Medicare. People on SSDI get Medicare. People on SSI get Medicaid. Yes? 
 
>> Is there a reason for the wait? Is there a list or [INAUDIBLE]? 
 
>> Oh, that's a good question, and I'm afraid I don't know. Do you know the answer to that? 
 
>> I do. I'm going to grab the microphone. Okay, so the question was, "Is there a reason why there's a 
wait, the 2 years"? Okay, SSDI is for the worker. It was started back in Eisenhower days for the railroad 
workers because, if you could imagine, once they got injured, they were just kicked to the curb because 
there was 20 other people ready to come in and take their jobs, and when this came into law or the 
program became, they said no more that a person can pay. It's today equivalent to what we call FICA. 
Every time you pay in to FICA, you're paying in to your Social Security Disability Insurance. So the reason 
that there's a 2-year wait is the railroad would take care of a person for 2 years medically after they 
were injured. So even today, when we're providing work-incentive counseling, we have to ask if a 
person is affiliated with the railroad. That's where it came in to play. What was your question? 
 
>> Well actually, I have two quick ones. First of all, the 6-month wait for the cash, given the 6 months, 
does it just start off with a monthly payment or is there an accrual for 6 months? 
 
>> It is accrued. So in 6 months, they'll get one lump-sum payment for the last 6 months, but there is a 
6-month wait to start receiving your cash benefit. Let's call it a processing time. 
 
>> And then the Medicare, is it possible to get Medicaid sooner than 2 years? 
 
>> Absolutely. If you become eligible for SSI, you are automatically eligible for Medicaid, and if a person 
is receiving SSDI, we could probably save the questions for the end, but if you're receiving SSDI and it's 
not the SSI amount, then you could very likely be eligible for both Medicare and Medicaid. Okay? Okay. 
 
>> So I mentioned before the childhood disability benefit, and this is an adult or daughter age 18 or over 
who is eligible to receive the childhood disability benefit on the record of a parent who is disabled, 
deceased, or retired. If this child meets the definition of a disability, became disabled before age 22, is 
not imprisoned within the US for the conviction of a felony and ... so. Now this is ... For this benefit, 
sometimes people are shocked to learn that, in some cases, if you have this benefit and you get married, 
depending on that other person's disability status or benefit status, you may lose this benefit because 
it's based on the idea that you are dependent, that the person is dependent on the person that they got 
the disability from. Yes? 
 
>> Do the incentives through Social Security follow the SSI path or the SSDI path when you're seeing 
how the impact on the ... in terms of this CDB benefit? 
 
>> This is SSDI, so it follows the SSDI path ... 
 
>> Thank you. 
 
>> ... which I will go into, and those are entirely different. The SSDI path and the SSI ... The incentives are 
different for those two programs. I'll talk more about those, but that's a good question. So work and 
CDB ... Well, for SSDI and for CDB ... Social Security has a series of safety nets that help the individual as 



they go along their path to independence. The first one they encounter is called the trial-work period, 
and the trial-work period is intended for the individual to go out and find out what they can do. So they 
can work and they don't have to worry about making too much money. You probably hear people 
talking about that ceiling. Well, during the trial-work period, you can earn as much as you want. 
However, in order to ... Well, I'll talk more about that later. After the trial-work period, which is a 9-
month period, then you enter into a new phase that's called the extended period of eligibility, and 
during that time, benefits may be suspended if that individual is able to earn SGA or substantial gainful 
activity, which is $1,170. So you've got the first trial-work period, where they can earn as much as they 
can. Go out there and see what you can do. Then, after that 9-month period is over, then they go into 
the next period. For that 3-year period, if they earn above SGA, their payments may be suspended, but 
they're still on the rolls for that 3-year period. Does that make sense? Okay, I see heads shaking. Now ... 
Yes, question? 
 
>> I just have a comment. Just recently, I had someone ... the Social Security Office doesn't track or keep 
track of those work months for you. If you ask them, "How many trial-work months do I have?" they'll 
give you that information, but they don't readily supply that, and I had someone who had accrued a 
couple of trial-work months years ago and had forgotten about them and got into a situation that was 
kind of sticky in terms of his benefits because he had gone beyond that 9-month trial-work period. So 
my comment is just a warning, really, to make sure you keep track of those months. 
 
>> Right, and that's what work-incentive counselors do. We counsel people to keep very good records 
with their pay stubs and to communicate with Social Security because it is quite true. They turn in their 
pay stubs. They think they're doing the right thing. Those pay stubs sit on someone's desk. They never 
get entered into the computer, so it's not real clear where ... And it's important to know where those 
trial-work months, when they're over. And you brought up another point. You have 5 years to earn 
those 9-month trial-work periods, those 9-month trial-work months. So, yes, you can earn two in one 
year, and then 3 years later, you can earn the rest. So, yes, you're right. It is hard to keep track of those. 
So where was I? After the extended period of eligibility, if that individual has been earning substantial 
gainful activity throughout that period, then at the end of that 3-year period, they may go through 
termination. However ... Well there's something ... earnings ... as long as the earnings are above that 
$1,170. Okay. As I mentioned before, for the trial-work period, you get full cash benefits regardless of 
your earnings. In 2017, Social Security only counts a trial-work month when gross earnings are over $840 
a given month. So, if an individual goes out and earns only $500 a month, it won't affect their Social 
Security at all. They won't accrue trial-work months, and they're not in any danger of any effect to their 
benefits. And we talked about the 9-month trial next period. Any questions about that? The 36-month 
consecutive period, I talked about the extended period of eligibility and earnings over SGA, $1,170, with 
applicable work incentives in a given month will result in the suspension of a beneficiary's cash payment. 
So, if an individual earns above $1,170, they will not get a check. However, the next month, if they earn 
below that, they will get a check because all the while they're reporting their earnings to Social Security. 
And it takes about 3 months, would you say, for them to catch up with those reportings? That's the 
general rule I've heard. You agree with that? Okay. 
 
>> It's sometimes less, sometimes more. 
 
>> Okay. Now, another big concern for individuals is their medical coverage. So if you are on SSDI, you 
get Medicare, and the extended period of medical coverage can go 57 months after the end of the trial-
work period. So that's almost 5 years. So an individual can be terminated, but they still get to keep their 
Medicare. Okay? Yes. 



 
>> So that's 3 years for trial work and an additional 57 months, or is that total? 
 
>> The trial-work period is 9 months. So after the trial-work period, they get nine ... I think it's 93 or 97 
months of Medicare. So after the extended period of eligibility, then there are 57 months. 
 
>> Thank you [INAUDIBLE]. That was it. 
 
>> Okay. 
 
>> Did you have a question? 
 
>> Yes. The months when they earn less than $1,170, do they get the full amount of their SSI payment, 
or is it a partial payment? 
 
>> For SSDI, good, that's a good question. Yes, they do, for SSDI because SSDI is an insurance program. 
You're either eligible for that program or you're not. So, yes, they're still on the rolls, and they'll still get 
their full payment for SSDI. Now SSI is different, but don't get them confused, and I probably just 
confused you, but ...  
 
>> No, that's it. 
 
>> Okay. So ... Okay, any other questions about SSDI? The 9-month trial-work period, extended period of 
eligibility, you get to keep your Medicare for quite a long time. Okay, yes? 
 
>> Is there an age on that? 
 
>> An age? 
 
>> Yeah. 
 
>> Because the one is above 18 and the other is ... I don't know if it's SSI, but does your age matter? 
 
>> No. When you reach full retirement age and you're on SSDI, it will go into retirement benefits 
because essentially it's the same program. We all pay in to Social Security and some of us collect when 
we reach full retirement age. If you have a disability, then you essentially collect it earlier. Does that 
make sense? 
 
>> Yeah, but it doesn't matter if you're 16 or 18? 
 
>> If you're 16, it's unlikely that you have accrued enough work credits to be eligible for SSDI. 
 
>> CDB? 
 
>> Oh, yeah, that's true. 
 
>> So, no? 
 



>> No ...  
 
>> Okay, did I answer ...  
 
>> ... There is no age limit if you are eligible. I was just told they're having a hard time hearing the ques, 
so let's try and repeat the questions. So I believe your question was, is there an age limit as to when you 
can receive Social Security benefits, correct? 
 
>> Yeah. I might be a little bit confused between SSI versus SSDI [INAUDIBLE] may have to re-apply at 18, 
so I was just [INAUDIBLE]. 
 
>> That's SSI. Right now, we're talking about SSDI. 
 
>> Right. So there's no age issue? 
 
>> Please ask your question again just so I'm clear because I don't know what your question was again. 
 
>> I think it's been answered. 
 
>> Okay, okay. 
 
>> Go ahead. 
 
>> Okay, any other questions? So here we have Richard Nixon, and I think we all know what Richard 
Nixon was famous for, but he was also famous for the Clean Air Act, which he signed, and he was also 
known for signing the Supplemental Security Income, or SSI, and again SSI is a program. It's a low-
income, low-resources program for elderly and for adults and children with disabilities. Now, the most 
important feature of SSI, I think, is that it's a means-tested limited assets. So if you have assets of over 
$2,000, you would not be eligible for SSI. If you have earnings below SGA or substantial gainful ... So if 
you are working at the time you apply for SSI and your earnings are below SGA or 1,000, then you are 
eligible for it. After that, it doesn't matter. The highest that you can get on SSI is $735, and most states 
provide an SSI supplement. In the state of Pennsylvania, it's $22.10. And Isa, do you know what it is in 
California? California has a higher standard of living. I think it's like almost $300, but don't quote me on 
that, but it depends on the state and the standard of living in that state. The monthly SSI cash payment 
adjustment is based on countable unearned income and earned income. So if you have a childhood 
disability benefit, if you're getting money from SSDI, then they will reduce your SSI payment. If you're 
working, they will reduce your SSI payment, but there's kind of a nice ... Any questions about this before 
I move on? This is the ... SSI reductions are based on unearned ... So, there's unearned income, which is 
if you're less than 18 years old or you're a minor and you're living with your parents, parents' income 
counts towards how much that SSI payment is to that child. Child support also counts to that. In other 
words, SSI is a means-based program. If you have any money coming in, they're going to take some 
money out. Many SSI beneficiaries, approximately 11 percent, also qualify for SSDI, so this would cause 
a reduction. This is called unearned income. And in-kind support and maintenance for adults ... Now, 
once they pass age 18, they're an adult, so their parents' income doesn't count, but if they're living with 
their parents and they're not paying rent or they're not paying their fair share of the household 
expenses, then that will reduce their payments as well, and that's called in-kind support and 
maintenance. And SSI age 18 redetermination, following the 18th birthday, an SSI beneficiary will be 
redetermined for adult status, and they will get a letter about the advanced notice of termination of the 



child's benefits, and that's Form 1372. Work, including the level of substantial gainful activity, is not a 
reason for denial. So a lot of parents get upset as the child gets closer to age 18, and they think that that 
child cannot work, but that's not true. The child can work because that is not a reason for denial, and 
also they're Section 301, which means that as long as that child is getting an IEP in school, then they can 
continue to get benefits in spite of being no longer determined-eligible. So you have a child who's 18 
years old, has gone through the redetermination process, has been found ineligible, as long as they're in 
school and they have an IEP, under Section 301, they should continue to get benefits. Any questions 
about that? 
 
>> So if a student decides to remain in school until they're 21, then they could potentially be eligible for 
SSI until they're 21? 
 
>> Yes. 
 
>> Could you repeat the question? 
 
>> Okay, thank you for reminding me. So, work and SSI. So, it's very important for those SSI beneficiaries 
to report their earnings because each month, Social Security needs to know how much unearned 
income they're getting, how much earned income they're getting and changes and other variables, for 
example, if they've gotten married or if they've changed residence or any of those other things. 
 
>> Is there a minimum, like [INAUDIBLE] in interest from the bank, they still have to report that? 
 
>> So the question is, is there a minimum if they earn 20 cents. 
 
>> You know, like, checking account interest or something like that. Do they still have to report that? 
 
>> Okay, so the question was, if there is another point of income coming in, will they have to report it? 
Absolutely. SSI, if you can think of it this way, it's a gift from taxpayer USA because you are a person with 
a disability who needs help with the roof over their head, food in their belly. So you don't get to own a 
boat. If you do, you have to sell the boat, pay yourself $735 a month and then come see Social Security 
when you no longer have that. So that's what means tested means. You don't get to have a bank 
account over the amount of $2,000. So if you accrue an interest of, like, $2 on your bank account, that's 
not going to count unless it makes it 2,002, that's going to count, $2,002 in your bank account, because 
now you are ineligible for SSI. You cannot have more than $2,000 in your bank account. If you do, pay 
yourself. Come see taxpayer USA when you no longer have that. 
 
>> Is that the parent or the child? 
 
>> That's anyone who is receiving SSI, so good question. Is that the parent or the child? If a child is living 
with the parent, that parent has means tested, which means that parent cannot have more than $2,000 
in the bank. 
 
>> I'm sorry. Can you pick up that thing? 
 
>> So if I am ... 
 
>> The [INAUDIBLE]. 



 
>> ... If I'm, like, a parent of a child with a disability and my child is getting SSI but I have $5,000 in my 
bank account, my child won't get that anymore? 
 
>> Right. Her question was, if she needed her child to apply for SSI and she had $5,000 in the bank, your 
child would not be eligible for SSI. 
 
>> Under 18? 
 
>> Under age 18. At the age of 18, they redetermine as an adult. Thank you. 
 
>> Unless they're under the [INAUDIBLE]. 
 
>> Say again? 
 
>> Unless they have the IEP or 301? 
 
>> Correct, correct, but even so, you have to ... It's a good rule if you're working with students ... Her 
statement was, unless you have the IEP, but if you're working with students, it's a good rule to try and 
make sure that they redetermine with the Social Security Administration at the age of 18. It's the only 
time it happens, and Social Security is our friend. They just want to get that person on the right path so 
that the overpayments don't happen and et cetera. Go ahead. 
 
>> I just have a quick question. 
 
>> Go ahead. 
 
>> What if these families don't have, like, bank accounts? They use, like, check-cashing places to work 
and ... 
 
>> That's typical. 
 
>> Okay, okay. 
 
>> Yeah, so the question was, what if there is no bank account or there isn't a bank account or there 
isn't any bank account? Then that's just part of it. That's what makes them means tested, if you will. It's 
what makes them eligible because it's just not there. You know, SSI ... Again, it's not SSDI. That's the 
work record. SSI is a gift from taxpayer USA for a person with a disability for the roof over their head and 
the food in the belly. Taxpayer USA doesn't care about the new Air Jordans or the new Coach bag. They 
care about the roof over their head, food in the belly. That's what that money is for. So as, like, Colleen 
was saying, if you're still living with your parents and they're providing the roof over the head, food in 
the belly, then you are now one-third of the benefit, so you get, like, a $400 amount because you have 
that kind of in-kind support that they call it. So it gets really tricky and there are four legs to this table. 
There's SSDI, there's SSI, there's Medicare and there's Medicaid, if you can think about it that way. 
Sometimes they intertwine with each other, but there's four elements at play here. 
 
>> Back to your question, I think what you see ... Are you from the school system?  
 



>> Yes.  
 
>> So you see children with disabilities. Some of them get SSI, and some of them don't, but ...  
 
>> Some of them don't get SSI ...  
 
>> Or SSI, yes, and it depends on the parents' income. Then, when they reach age 18, they're 
redetermined, and they're found eligible on their own record.  
 
>> Okay.  
 
>> Any other questions about that?  
 
>> So here is a chart that illustrates what happens when you work. If you go over to the left, and you 
see, as I mentioned earlier, the most that you can get on SSI is $735. So, if you don't work, you get $735. 
However, let's imagine that you earn $640. Well, Social Security will reduce your benefits. Let's say they 
take about half of your earnings away very roughly. And so your SSI benefits are reduced to 458, but 
you're earning 640. So you have almost $1,000. So where are you better off financially? Yes, you're 
much better off financially. In fact, if you go all the way over to number six, you can earn as much as 
$3,130. Of course, your SSI will be reduced to zero, but you will be able to keep all of your earnings. And, 
in fact, the threshold for Pennsylvania is $36,567. So you can earn as much as that and still be on the SSI, 
which means that you get Medicaid. it's $36,567. That question was, "How much was that figure again?"  
 
>> May I just say something to this? Okay, so what was just said here is, if a person can make up to 
$1,551 a month before their cash benefit gets reduced to zero, so someone could actually go out there 
and make 1,200 a month and still receive some kind of cash benefit after the calculation that Social 
Security does. It's not until they're making 36,857, right?  
 
>> Thirty-six, five hundred and sixty-seven.  
 
>> Okay, so it's not until they're making $36,567 a year before they lose their eligibility for Medicaid, 
okay? This is a huge component for folks with disabilities who want to go to work. Their medical comes 
first, okay, so it's not until they're making that threshold, which is typically up there, the $36,567, that 
they will no longer be eligible for SSI. Did you have a question?  
 
>> I have a question I'm confused about. So say they received $700 a month. They live at home. They 
don't pay anything to the parents. So you're saying there's certain dollars that will be subtracted out of 
that 700 if they're living at home? But, if they're paying the parent a certain amount of money to live 
there, then it's not subtracted out of the 700? And do they have to determine? Do you have to say, 
"Okay, he gives me $500 a month"?  
 
>> Right, you have to show Social Security ...  
 
>> Show receipts.  
 
>> You have to show receipts.  
 
>> Yes, yes.  



 
>> And then he will get the whole 700.  
 
>> Correct, correct.  
 
>> Okay, thank you.  
 
>> Yeah, that's a good question. Okay, any other questions about this? Is it clear?  
 
>> The formula the Social Security uses is, they subtract $85 off the countable earned income and then 
take that number and diverse it by two, but sometimes that's $65. Can you speak to why the two 
different tiers?  
 
>> Can I speak to ... Okay, the question is, why do they take $65?  
 
>> Or why not 85 for everyone?  
 
>> First, they take $20 from unearned income. So, if they have another source like the childhood 
disability benefits, they'll take $20 from that because those unearned income is incorporated into those 
calculations. Did I answer your question?  
 
>> No.  
 
>> Your question was, "Why 65 for some and 85 for others?"  
 
>> Right, that general exclusion that the Social Security office offers sometimes, is it because of that 
supplement that the state gives? Does that come into play?  
 
>> May I?  
 
>> No, that is what's called a general income exclusion, so what we're doing here is, I'm Social Security, 
and you're bringing your pay stubs to me, and you made $500 this month. First thing I'm going to do is, 
I'm going to give you $20 off just because it's an income exclusion. You're generating an income. Yay. 
Next thing I'm going to do is, we're going to give you an earnings exclusion, I think it's called. I'm not 
sure, but that's the $65 one. So together they're 85. Never have I seen only one being given. It's always a 
total of $85 off the top because you are reporting earnings to get this.  
 
>> Okay.  
 
>> So now Social Security only sees this person as making $415 a month. Follow?  
 
>> Right, right.  
 
>> Next thing they're going to do is, they're going to take out any of the other incentives that we might 
talk about. Let's just say in this example there are none. The next thing they're going to do is, they're 
going to cut that $415 in half, making it $207.50.  
 
>> Right.  



 
>> That $207.50 comes off the 735. That's your cash benefit, so think about it. You're getting your $500 
in earnings, and you're getting $515 in Social Security. If you put that together, now your monthly 
income is $1,000, as opposed to before it was $735. So it's always $85 that comes off the top. I don't 
know how you got that figure, but I would be happy to talk to you at a later time if you want to talk 
about that person in the future.  
 
>> So Cathy was talking about other work incentives, and one that's very interesting, especially for 
youngsters is the student earned income exclusion. And in order to get the student earned income 
exclusion, and we're talking about more exclusion when they do that calculation, so if a student works, 
they can keep even more money. In order to get this, they have to be less than age 22. They have to be 
enrolled in school. They're getting SSI, and they're earning a paycheck, and they can exclude as much as 
1,780 a month or a maximum of $7,180 in countable earnings. They have to have proof of being in 
school, and they need to request this. So, if you have a student who's working who's getting SSI, they 
can request a student earned income exclusion, and they would be able to keep even more of their 
benefits. Yes.  
 
>> Do they need to request this student earned income exemption prior to beginning work?  
 
>> As soon as.  
 
>> Yeah, as soon as they start working. Yes.  
 
>> Does it have to be a paycheck paycheck, or if you're doing an OVR or if it's a stipend, it's work, but if 
somebody else is paying you, maybe not the company, maybe your school or OVR pays ...  
 
>> I would think that any form of proof of income would work with this.  
 
>> You have to request it.  
 
>> Yes, another question.  
 
>> Does the amount again for paying for rent be part of that also to prove that he's paying rent, or he or 
she?  
 
>> Well, this is a different work incentive.  
 
>> So would that not apply?  
 
>> The rental situation is more of a family-based. That's with in-kind support. But this student earned 
income exclusion is for students who work. Did I answer your question?  
 
>> So then it wouldn't apply.  
 
>> Correct.  
 
>> Rental would not apply to this.  
 



>> No, rent does not apply to this.  
 
>> Okay.  
 
>> So, if I'm staying at IEP, and I have a student that says, "I want to get a job." Parent says, "No," I've 
had it happen. You get SSI, and I tell them about this. This is what we need to start doing in my IEP 
meetings. We need to get these kids working and let them know you can still get it, but that's why I 
came today, because I wanted to know this.  
 
>> Really thank you for that question. Really what you want to do is get them in front of a work 
incentive coordinator, okay? You want to make sure ... And this is going to be reiterated later on 
through here. You want to make sure that they get work incentive counseling. We have been certified 
by Social Security to talk to individuals, so, when we meet with an individual, it's equivalent to having 
them, myself and Social Security in the room at the same time so that all of those myths get dispelled, 
and if we can get the parents, that's even better, and I can't even think of a better place to get work 
incentive counseling than at an IEP meeting. It should be in their IEPs. That's what we're going for 
especially, but the tricky line that goes on there is, can we ask if they receive benefits or not, you know? 
And it seems to be a wide-open discussion, but it's also our biggest obstacle to overcome. Right?  
 
>> Yeah, that's a good point.  
 
>> So more about the student earned income exclusion, they need to be regularly attending school. that 
means they take one or more courses of study and attends class at a college or university for at least 8 
hours a week, and, if they are in grade 7 to 12, they should have at least 12 hours a week or schooling, 
or they're in a training course to prepare for employment, and that is for at least 12 hours a week. Or, if 
they're in a homeschool situation for at least 12 hours a week and in accordance with homeschool law. 
The less time is indicated above for reasons beyond the student's control such as illness. So, if a student 
is unable to, it's negotiable. And a person who's homebound because of a disability may be a student 
when he or she studies a course or courses given by a school, college, university or government agency 
and has a home visitor or a tutor from a school who directs that course of study. So any questions about 
that?  
 
>> I have just one quick one. Is there any monitoring as far as how they're doing in school? In other 
words, if the person is taking 10 credits a semester, and they're getting all As, and they're advancing, 
versus someone who takes 5 or 6 credits, and they're failing, are they going to be able to just continue 
to take classes for the sake of doing this?  
 
>> Well, as long as they are enrolled, they qualify. Now, should someone become enrolled and get ... 
First of all, they're working because that's one of the criteria. You're working. You're under the age of 
22, and you're a student, so let's say, okay, you qualified for student earned income exclusion. You're 
working at Giant. You're making $500 a month. Everything is good, so you're getting that $500, getting 
that $500, but then Social Security finds out 6 months later that you attended only 1 month of classes 
and that you weren't going, you could very much be in a jeopardy of an overpayment at that time, and 
they will demand to be paid back at that time, so you must be an active student. Even if they're failing, I 
believe they're still enrolled, and that's the criteria. You must be enrolled. You must be under the age of 
22, and you must be working.  
 



>> Okay. the only reason I ask is, I'm with OVR, and, if a student is getting tuition assistance through 
OVR, but they're not carrying at least a C average, it stops until they get their grade point average above 
a C average. I just didn't know if it had anything to do with this or not.  
 
>> I don't think that transfers over to Social Security Administration. Good question.  
 
>> Okay, thanks.  
 
>> Now, there's also another program called the PASS, or the Plan for Achieving Self-Support. I talked 
earlier about resource limits for SSI, and you can't have anything over $2,000, and that restriction is 
impoverishing in itself. So there is a way to get around it. In fact, there are two ways to get around it. 
One way to get around it is through the PASS plan or the Plan for Achieving Self-Support. So an 
individual has a vocational goal that requires a beneficiary to save money over a specific period of time. 
That individual has SSI or is potentially eligible for SSI or another source of income. The PASS application 
is submitted to the local Social Security office, and it has to be approved by a regional PASS [INAUDIBLE], 
and this form is available on if you Google PASS plan, PASS Social Security, you can find that form. And 
one of the things that we do is that we write these PASS plans for our beneficiary. Let's say we talk 
about transportation a lot. Let's say an individual needs a car for their job, so this is one way that they 
could save money in order to buy a car because a car normally would cost more than $2,000. So this 
PASS plan actually works in to those calculations. You can use the PASS plan as exempt, so, instead of 
taking money out from the benefits, they can put that money into a savings plan. Okay, is that clear? So 
a PASS has to be for a vocational goal, and it's a way of saving money to buy something for that 
vocational goal. It could be a car. It could be a computer. It could be tuition payments or books or 
whatever that individual needs as long as it pertains to a vocational goal. You want to say anything more 
about that, Cath?  
 
>> I always break down the PASS like this. Let's just say you are eligible for SSI, and you're eligible 
because you don't have resources over the amount of $2,000, and you are fortunate enough to have an 
uncle pass away in Arizona. Who knew, but he left you $10,000. Automatic ineligibility for SSI. You have 
to spend that down in 1 month to remain eligible for SSI. So what you can say is, "Hold on. Hold on. 
Social Security, I want to develop a PASS." A PASS is kind of like a business plan where, "I'm going to use 
this $10,000 that was left to me, and I'm going to put it towards college. I'm going to put it towards 
books. I'm going to need to stay here. I'm going to need to eat this, and this is what I'm going to do with 
that money." As Colleen was saying, we do help with the development of the PASS so that we can help a 
person explain to Social Security what their plan is to do. It has to be a vocational goal, and it has to be 
self-sufficiency at the end to be approved, if you will, by the PASS cadre. That's how I break down the 
PASS, how it goes on.  
 
>> Okay, let's go on to extended medical coverage for beneficiary who work and extended Medicaid 
coverage. Medicaid can continue indefinitely if a beneficiary has earnings over SSI limits and needs 
Medicaid in order to work. The Medicaid threshold for 2017 is $36,567, and indeed, as always, they 
must have resources less than $2,000. So they can keep their Medicaid. Yes, please.  
 
>> You reminded me, the $2,000, does it have to be in their Social Security number for the benefit?  
 
>> What was that?  
 



>> Does that $2,000 have to be in that student's Social Security number? i.e. what I'm looking at is the 
Special Needs Trust.  
 
>> The $2,000 is a resource limit. Like, you can't have more than $2,000 anywhere, anywhere, no matter 
where it's sitting. Honestly, if it's the Mona Lisa hanging on your wall, that's a resource. You know, you 
cannot have more than $2,000. It is, like Colleen said, it's a poverished state. It's not meant to make you 
rich, if you will. However, you can work your way out of that by the incentives that Social Security is 
offering. So the $2,000 is a resource limit. Other than one house, one car, that's it. That's all you can 
have, is up to $2,000. If you at any time obtain more than $2,000, you have to explain to Social Security 
how you're going to spend that down in 1 month, or you become ineligible for SSI.  
 
>> Thank you.  
 
>> So there are two ways to get around that $2,000 limit. One is through the PASS plan that we talked 
about earlier. Another is through the ABLE account. ABLE is new. It has just come out this year, and it's a 
way to save money and to get around that $2,000 limit. So the ABLE account is also known as Achieving 
a Better Life Experience, and it's administered by the Pennsylvania Treasury Department. Now, it's a 
nationwide program, but each state administers their own. You can save up to $14,000 a year in PASS, 
so that uncle from Arizona who left you $10,000, you can put it in an ABLE account, and it will not count 
towards that $2,000 resource limit. With the funds generated through the ABLE account, you could 
purchase a wide range of disability-related expenses that are meant to improve the health, 
independence and quality of life. And I think this is intentionally vague. In other words, people can use it 
not for whatever, but for things that they need to make their lives better: wheelchairs, ramps, 
computers, whatever that will improve their independence and their quality of life. They can save up to 
$100,000, and $100,000 is exempt from the means test for SSI, Medicaid and other means-tested 
benefits. Now, after $100,000, there are some restrictions and some taxable ...  
 
>> I just add one thing here. I just want to add here how important this is to a worker who is, I don't 
know, putting away in a 401(k) plan. You know, so this is going to be able to help that person save 
towards that. Let's just say you're working for an organization, and you're not going to touch the money, 
but then the organization goes out of business, and now you have, after 10 years of work, you might 
have, like, $40,000 in there. You're going to be able to keep that money rolling over until your 
retirement and still remain eligible for SSI. That is my understanding. Am I right? I know you know a little 
bit more about ABLE than I do. Did you understand what I just said?  
 
>> No.  
 
>> Okay. All right. So the main thing here is, if a person goes to work for an organization, and they're 
putting away towards their retirement, all right, and everything is going great, and you're not going to 
touch that retirement until you retire, well, then the agency goes out of business, and now you're sitting 
on a $40,000 401(k) plan, right? So, in order to make that, the ABLE Act is going to help where that 
would no longer make a person ineligible for SSI at the time because, even though they're working, and 
that's not money in their pocket, it's still money in the future that they have, so the ABLE Act is going to 
help them keep that 401(k) plan going. Go ahead with your question.  
 
>> So a 401(k) ...  
 
>> Yeah.  



 
>> ... does not count as a resource in that $2,000?  
 
>> It absolutely does, yes.  
 
>> Okay.  
 
>> Yes, it does.  
 
>> Yes, it does.  
 
But hopefully, when a person gets to a point where, you know, there might be a little timeline there, but 
hopefully the goal is to get them onto the SSDI side, which it would not matter at that point. It's only 
when it's the gift from taxpayer USA that it matters, not when it's based off your work record.  
 
>> Is ABLE going to be considered like a 401(k), so you can't just automatically spend it? Are there going 
to be certain qualifications as to why you can dip into that money? Or how is that going to work for 
people who put their money in ABLE?  
 
>> My understanding is that there are not, that you can get a car and take that money out as you need 
it. That's my understanding. Don't quote me on that, but that's a good question, and that's what I 
understand at this point in time.  
 
>> Some vacuuming.  
 
>> And an individual can put money into their own ABLE account?  
 
>> Yes.  
 
>> Okay.  
 
>> Yes, anyone can put the money into that account.  
 
>> We have a question in back. Go ahead.  
 
>> I'm sorry I interrupted you. We had a real live person. She had $40,000 in a 401(k). She was getting 
waiver. She was getting medical assistance. So we were wracking our brains out what we could do so 
she can maintain and stay on her benefits, so we told her, "Put 14,000 in an ABLE account. So get rid of 
that 14,000, and buy a burial account for the other 12." But we still had plenty money left over, so we 
said, "Take a vacation." And then it came down to, "You have to spend the rest."  
 
>> You have to spend it in 30 days.  
 
>> Yes. There was no way out of it.  
 
>> Buy a house. Buy a car. You get to own one house, one car.  
 
>> Yes.  



 
>> Put a basketball court in the backyard. All right?  
 
>> So, if you open an ABLE account in another state, you could have more than one ABLE account.  
 
>> I don't believe you can have more than one, but you can open them up in another state. Yes.  
 
>> I believe it's national and transferrable. She knows a little bit more about ABLE than I do.  
 
>> I've taken one web course.  
 
>> It's new. ABLE is really new.  
 
>> Most of the time, I've talked to parents who are concerned about putting money away for their 
children. Most of this conversation about ABLE involves that, and there's also trusts. People can put 
money in trusts, but, from what I understand, it costs money to have a trust. So that's the advantage of 
the ABLE. It's just a simple account. You can open it. Okay. Any other questions about ABLE? Yes, please.  
 
>> Can you do that now? [INAUDIBLE] How do you do that?  
 
>> Good question. You can find it online. Yes. No, you cannot get it at a bank, but you can get it online if 
you Google ABLE and through the Pennsylvania Treasury Department. No. Yes. For right now, in order to 
have an ABLE account, your disability onset had to be prior to age 26. So that's a bit problematic for 
people who are 30 years of age or older and who are thinking about their retirement, but I understand 
that they're trying to change that, and I don't know why that age 26 was. There's also another caveat, 
and that is, if that individual would die, they may have to pay back Medicaid for services that were used. 
And then the rest of that money would go into an estate that could be distributed to their heirs.  
 
>> Are you able to comment on what kind of documentation is needed to open that? Because you said it 
had to be a disability of 26 or less. What do you need to document that your individual has a disability in 
order to open that ABLE account?  
 
>> You would be on SSI or SSDI, or you would have a certification from a doctor that said you had a 
disability.  
 
>> Okay, thank you.  
 
>> Yeah, that's a good question because, yes, it is open to people who are not on SSI or SSDI.  
 
>> Okay, so where are we? So here we go. Just kind of a review, over here on this side, we have SSDI or 
CDB, eligible work incentives, and that's the trial work period. Then there's the extended period of 
eligibility and the extended period of Medicare coverage. The thing that's important about SSDI or CDB 
is that it's an insurance program. All of us pay into that. Over on the other side, there's SSI, which, Cathy, 
you describe it as a gift from the taxpayers. So there are exclusions with that, the student earned 
income exclusion, the PASS plan, Plan to Achieve Self-Support, 1619(b) status, which is a law, which 
means that you get to keep your Medicaid, and there's the ABLE account. Of course, ABLE counts for 
both. So work incentives for all beneficiaries are the impairment-related work expenses which I didn't 
talk about. But a good example of an impairment-related work expense would be, let's say an individual 



has a visual impairment, and they have a job. They're earning $1,500 a month. SGA is $1,170, but they 
have a visual impairment. They cannot drive, so they have to pay $400 a month for someone to drive 
them to work. So they can ...  
 
>> Four hundred dollars a month for Uber.  
 
>> Does Uber cost $400?  
 
>> I don't know.  
 
>> It doesn't matter. So they can subtract those expenses from their earnings and bring their earnings 
down below SGA, which means that they can keep their benefits and keep their earnings as well. Is that 
clear? Okay, and there are other what out of pocket expenses there are, and there may be many: service 
dogs or whatever people have to pay for out of pocket. Expedited reinstatement means that, at the end 
of the extended period of eligibility, if that individual can no longer work because of their disability, they 
can go back on disability. It will not be as difficult as it was the first time. It's supposed to be easier. 
That's what I've heard.  
 
>> Right back to the front of the line.  
 
>> It'll take more than a phone call. Let's put it that way. But, yes, question.  
 
>> When you submit your taxi receipts or whatever with your paycheck stubs for the ERWI, is it a 
percentage of what you paid out, or is it 100 percent?  
 
>> Oh, that's a good question. Well, yes, you're right. You have to request that from Social Security, and 
Cathy has more to say about that.  
 
>> Okay.  
 
>> I do. Okay, so look at it this way. You're out there, and you're making I think she said $1,500 a month, 
and you pay $400 a month for transportation. You show Social Security receipts. They are only going to 
see you making $1,100 a month. That's how easy that is. Impairment-related work expense, it has to be 
due to your impairment, because you're working and an expense out of your own pocket.  
 
>> Okay, and the next one is the Ticket to Work. Oh, there it is! Well, I'm not going to read all of that. I 
think you've got it. Any questions about it? Yes, please.  
 
>> Hello. In terms of transportation, if you have an individual with a cognitive disability that requires 
transportation, can you subtract that? Can you use the impairment-related work expenses?  
 
>> Yes, theoretically, and I say theoretically because I worked with a gentleman whose father drove. He 
had a cognitive disability, and he worked in a restaurant, and his father took him to work, and it was a 
considerable distance. I think it was, like, 25 miles one way, but the father consistently did it, and I've 
heard two things. I've heard, one that it's normal and natural for a parent to do that for a child, and I've 
heard opposite that no. So I think, in that case, you would request it. And, if you didn't get the answer 
you wanted, ask the next person.  
 



>> And it says here, one of the bullets is, it has to be a reasonable cost. You can't say, "Social Security, it 
costs my dad $1,000 a month to take me to work and back!" Like you just can't do that. It has to be 
reasonable. This, too, has to be approved by Social Security. You can't just say, "Well, I did it. Give it to 
me." No, it has to be approved. And another thing I want to point out here is, like, you don't get 
reimbursed for your SEPTA Pass if you're in Philadelphia. Everyone else who's out there working that 
takes SEPTA does not get reimbursed for their transportation, nor would a person with a disability who's 
able to take SEPTA. I just want to throw that out there. Or, if a person drives their own car, that does not 
count, but if you need someone to drive you because you're visually impaired, then that would count 
with the receipts upon Social Security's approval.  
 
>> Yes, and Cathy made a good point about the receipts. Of course, Social Security, they can only 
operate by means of paper. So you have to have some sort of proof about these costs.  
 
>> We talked about expedited reinstatement, and that's at the end if you get terminated. You can go 
back more easily than before, and that works for SSDI and SSI. And now Cathy is going to talk about the 
Ticket to Work program.  
 
>> Can I have the clicker? Thanks.  
 
>> Yes, here you are.  
 
>> Okay, so the Ticket to Work program, if you don't know what that is, you can familiarize yourself 
really easily on YouTube or on their website theirself. A lot of the stuff that you want to make, you can 
just Google it on YouTube, and you'll get a lot of the information there. Ticket to Work is a huge part of 
what we do at AHEDD because, under the Ticket to Work program, we would develop what we call an 
IWP, close to the IEP, but this is an individual work plan, so it's kind of like myself and a beneficiary 
would be sitting together, and we'd be raising our hands by signing a contract to Social Security that this 
person wants to find an administrative position part-time earning $10 an hour, working 20 hours a week 
in the next 2 to 24 months. After that, this person, in the next 3 to 5 years would like to be making $15 
an hour in some kind of supervisory role. And part of that plan would be, "How do we plan to get 
there?" And then that's all documented and then submitted to the Social Security Administration. Big 
part of that IWP that we get to do at AHEDD is the work incentive counseling pieces included there, so 
someone coming, and first of all anyone who is a Social Security beneficiary between the ages of 18 and 
64 has a Ticket to Work. It's not a golden piece of paper. It's a virtual thing, but it's there, and it means 
something, and that would enable them to receive these services at an organization like AHEDD. It's fee-
based incentive program, which means, if I'm going to take on a person, and I'm going to develop an 
IWP with them, and I'm going to help them get their job, I'm not getting paid until they're working, until 
they got the job that we set out to do. So I'm not going to take somebody that wants to learn the ins and 
outs at Giant Supermarket and tell Social Security I'm going to get them a job as CEO of Coca-Cola. That's 
just not what I'm going to do. It's going to be at their work level, and, like I said, we're kind of raising our 
hands and telling them that this is what we plan to do with this participant. And, again, the work 
incentive counseling is a big part of this, and a person definitely understands by the time we're 
developing the IWP the impact, if any, that work would have on their benefit because it is all 
individualized. As general as we're trying to make it look here, you know, somebody could be receiving a 
CDB and SSI and Medicare and Medicaid. Somebody's just getting SSDI and Medicare. Somebody's just 
getting SSI and Medicaid. Everybody is individual in how they go, and then we have to factor in how 
much they're going to be making and how that's going to impact their benefits. So, through the Ticket to 
Work program, it allows a person to call an employment network, an agency like AHEDD and ask for 



employment services without any other middleman. Now, if we kind of think that they might need a 
little more help, we're going to send them to OVR, and we're going to have them enroll with OVR, and 
then we'll do a Partnership Plus with OVR under the Ticket to Work program. Again, I can't talk enough 
about how imperative it is if you know someone who is receiving Social Security benefits that they get 
work incentive counseling. It is individualized. Like I said, we generalized everything here, but it is 
specific to a person, the job they want, how much they'll be working, how much they're making, et 
cetera. We would do a scenario analysis of their income. We tell them of the applicable work incentives 
that are available to them. We address unusual circumstances, for example overpayments, and let me 
just give you one example here. I had a student that came to me at a high school. She has, I think it's 
called anacondaplasia, like dwarfism. She's not going to grow. But, because Mom didn't turn in the 
paperwork in time, they found her to be healed at the age of 18, and she was receiving benefits and 
benefits, and then they said, "No, you're all better because Mom didn't turn in the paperwork." She now 
had, like, a $20,000 overpayment at the age of 18 to pay back, and it's really sad how tripped up a 
person can get if they're not able to navigate through this system, so work incentive counseling is 
imperative if you know somebody that receives a Social Security benefit. And then I always say I have a 
bat phone to Social Security. I can get to somebody really high up really fast, but it doesn't always mean 
that we can fix that $20,000 overpayment, especially because she had paid back $18,000 of it by that 
point.  
 
>> They're not very forgiving ...  
 
>> It's never on their end.  
 
>> Oh, absolutely.  
 
>> It is never their fault. All right.  
 
>> We had an individual [INAUDIBLE] their parents' Social Security. They said it wasn't possible, and, last 
month, they said, "Oh, we made a mistake. Here's $15,000, and can you spend it in 30 days?"  
 
>> Yeah, yeah.  
 
>> We were able to convince them to give us 60 days, but still, so that money with more time to think 
and plan could have been better spent is now in my mind kind of being wasted.  
 
>> No because we develop a PASS, or we open up an ABLE account. We forgive him, and you must be a 
rockstar because never have I heard, "We made a mistake," out of Social Security, so that's pretty good.  
 
>> Oh, they did. They admitted.  
 
>> All right. Yeah. It can be worked through, but I know, like, you have to spend that down, or you 
become ineligible. Most of the time, the Medicaid is the more important thing going on here, so it is 
very, very tricky, like I said. And this is where I would use the bat phone. I would be calling saying, "Okay, 
well what's the maximum amount of time that we can get?" And another thing about work incentive 
counseling is, we become Team That Individual. So it doesn't matter if you're with OVR or you're with ID 
Support or something like that. We become Team let's say Trevor. I would be there through all this mess 
because, I tell you, when a person is receiving Social Security, and they go to work, remember I said that 
departments don't talk to each other? Well, one department just starts generating all these scary 



letters, and, actually, it's Social Security trying their hardest to communicate to you. Like, "Look, we see 
you're working at $1,000 a month. Nine more months of that, you're done your benefits." Like, "All 
right. Slow down. Slow down." You know, they'll be calling me: "Cathy, you saved my benefits!" Well, 
they're not, but the letters are scary, and it is them trying to communicate the best that they can.  
 
>> Cathy, I'd like to add that I have seen people with overpayments, and Social Security has accepted a 
payment of $50 a month.  
 
>> Yeah, yeah.  
 
>> So it works both ways. They could, you know ...  
 
>> There are just times where ...  
 
>> They can be understanding and generous about it.  
 
>> And I want to say, too, if you were on, like, the SSDI side of it, that's where you're pulling off your 
own work record, and someone just contacted me. I told her last year to report her earnings. She kind of 
like dissed me, like, "Cathy's making me tell them. I don't want to." Well, a year later, Social Security is 
asking them, "We want our money back," which is now a $12,000 overpayment. So I had to say to her, 
like, "So you were getting both?" This is an LPN. I was like, "So you're getting all of your earnings plus 
your Social Security monthly income?" And she's like, "Yes." It's like, "That's not yours right now." 
However, it is hers. It's hers for her retirement. When we get to the point where we can no longer work 
again, and every one of us are going to get that turn, you want to draw on that money. So I put it to her 
like this. "Okay, let's just say you lost your diamond rings, and you called your insurance company to say, 
'My diamond rings are gone. They're worth $12,000.'" Insurance company is like, "So sorry to hear that. 
Here you go. I hope it helps." You know, yadda, yadda, yadda. So now, a month later, you find your 
diamond rings. What does your insurance company want? Does it want the $12,000 back, or does it 
want the diamond rings? It wants the $12,000 back because it wasn't yours. But you're actually paying 
yourself back. Like, that's your money for the future. That's what it's all about. You just got it at the 
wrong time. If you weren't supposed to get it, you have to pay it back. All right? Go ahead.  
 
>> Where can you access work incentive counseling?  
 
>> Well, I'm going to leave our information. you could call a CWIC. We've also left brochures here. Work 
incentive counseling ... Let me get here ... is WIPA, Work Incentive Planning Assistance. Social Security 
has this program called WIPA, okay? In the state of Pennsylvania, AHEDD has WIPA on the left coast of 
Pennsylvania. Mid-Pennsylvania is Goodwill, if that's where you reside. They are the WIPA, and on the 
east coast of Pennsylvania, it is Disability Rights of Pennsylvania. However, at AHEDD's Philadelphia 
office on the east coast of Pennsylvania, I operate under a grant from the Pew Charitable Trusts, where I 
am able to provide work incentive counseling for beneficiaries under the age of 30. So, if you're on the 
east coast, you want to contact DRP first. If they're under 30, you can contact me. I'll put my contact 
information up at the end. If you're in the middle part of the state, you want to contact Goodwill and ask 
for WIPA, and if you are on the left coast, you want to contact AHEDD, but you can also call the 
wonderful number of 1-800-772-1213 ... That is Social Security ... and get your needs met. It says here 
it's cooperative agreement, WIPA, between Social Security and local WIPA contractors like I said where 
we are located and work incentive counseling for Social Security beneficiaries ages 14 and up who are 
working at or actively pursuing or planning for employment. This is why I say my main goal on the east 



coast is, I want to get into high schools. I want to talk to these students at ninth grade. I want to talk to 
them at their IEP meeting, and I want to talk to them with their parents involved because, a lot of the 
times, the parent will catch onto what they need to know as well. Transition priorities, again, we're 
trying to get in that development of the IEP, and we start talking about work, and we start talking about 
work early. I promise you, no one wants to go home and sit on the couch for 40 years after school, no 
one. And the only reason that they're doing it is because they believe that they can't work. It's going to 
mess up their medical, and they need their medical. So takeaway, probe about benefits. Seek technical 
assistance proactively. That's work incentive counseling. Sing in harmony to promote financial 
independence, like always, promoting that unless work makes you sick, it pays to work. Because, sooner 
or later, a person receiving SSI who goes to work is going to wind up on that SSDI side where nothing is 
means-tested. It's off your work record, okay? And then I'm going to go to this slide, and, if there's any 
questions real quick ... This one. And that's our contact information. If there is any questions, I can take 
them. Other than that, we're wrapping up. 


