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TRANSITION FROM SCHOOL TO WORK  
OVR PROGRAMS AND SERVICES 

 
Who should be referred to OVR? 
 
Any high school student with a disability who may need vocational guidance and 
assistance in preparing for, obtaining, or maintaining competitive integrated employment 
should be considered for referral to the Office of Vocational Rehabilitation (OVR). 
Students who have an Individualized Educational Program (IEP), a 504 Plan, or who 
are involved with a school's Student Assistance Program may be appropriate referrals 
to OVR.  
 
When should a referral take place? 
 
A referral to OVR can be made by anyone, including the student, a family member or 
school/agency personnel.  
 
Ideally, students should be referred two years prior to graduation, although referrals can 
be made earlier when appropriate. Students with the most significant disabilities and 
students who may be considering subminimum wage employment should be referred 
early to discuss options for services between the Office of Developmental Programs 
(ODP) and OVR.  
 
Students with a significant visual impairment can be referred to the Bureau of Blindness 
and Visual Services at any time.  
 
Outreach and information may be provided on behalf of a student at any age without a 
formal referral.  
 
What are the roles/responsibilities of the parent/guardian? 
 
Parents/guardians must provide consent for a student to be referred by a school district 
to OVR. Parents/guardians play a critical role in transition planning and should be 
encouraged to be an active participant in the OVR process.  
 
What information should OVR have to assist in transition planning? 
 
OVR's program is based on eligibility for services and is not an entitlement program. A 
student must be determined to be eligible by an OVR Counselor. The counselor must 
first determine that the student has a diagnosed disability, and that the student's 
disability substantially interferes with his/her ability to prepare for, obtain or maintain 
competitive integrated employment. Information from the school district can assist in 
determining eligibility and can include: 
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 Current IEP and the Comprehensive Evaluation Report (CER) including any recent 
formal psychological testing  

 Formal and informal vocational assessments  
 Information about the student's interests, abilities, aptitudes, learning style, strengths 

and needs, as they relate to his/her employability (e.g., teachers' classroom 
observations, a description of the student's involvement in school to work activities, 
community- based assessment, work experience, portfolios, etc.).  
* This information may also be submitted at the time of referral or application with a 
signed "Authorization for the Release of School Records."  
 
How long does the process take? 
 
PA OVR has determined that the best practice is to contact the individual within 15 days 
regardless of how the referral is forwarded to OVR. 
Once an application for services has been submitted, OVR has 60 days to determine 
eligibility for services. Sometimes, determinations may take longer due to waitlists for 
assessments or other services. In these circumstances, a Time Extension must be 
agreed upon and signed by the customer and counselor.  
 
What services can OVR provide? 
 
Once determined eligible for services, an Individual Plan for Employment (IPE) is 
developed in collaboration with the OVR Counselor, student, and other members of the 
student’s support system. The IPE outlines the vocational goal, services, providers, 
evaluation criteria, and the customer responsibilities that will allow the customer to 
achieve their vocational goal. 
 
Services are provided on a case by case basis, and are individualized based on the 
student’s job goal, interests, skills and abilities.  
 
For information about OVR’s Pre-Employment Transition Services, please see the 
PETS One Pager.  
 
Who do I call if I have a complaint? 
   
Complaints should start at the local OVR office. A statement describing the customers 
appeal rights is a part of the Customer Statement of Rights and Responsibilities form. 

At intake/application, staff must provide the Rehabilitation Services Handbook and the 
Client Assistance Program (CAP) Brochure. These brochures ensure that the 
customers are aware of the OVR process, services available, and their rights and 
responsibilities. These brochures also advise the customer regarding services offered 
by CAP and how to contact CAP, if necessary.  

 
 
 


