
>> The broadcast is now starting.  All attendees are in listen only mode. 
 
>> Good afternoon.  I'd like to welcome everyone to today's webinar in Pre-employment Transition 
Services.  We appreciate everyone joining us today from across the country.  This is the first of our 
National Community of Practice webinars in this series, and again, we greatly appreciate everyone 
taking the time out of your schedules to join us. 
 
We are using today GoToWebinar technology, so you should have on your screen a GoToWebinar 
dashboard that looks like the screenshot that you're seeing.  With the audio, if you are using your 
computer microphone and speakers and you're having difficulty hearing us during the day's 
presentation, you may want to switch to a telephone connection.  Sometimes that helps.  It's easier to 
hear the audio piece.  You do not have the ability to use your microphone as a participant; however, 
you'll notice there is a Question box.  If you have any questions throughout today's session, please feel 
free to type into the Question box, whether it's a technical question or if it's a content question for one 
of the presenters. 
 
Some of the technical support issues just briefly -- if you are having problems with the connection, you 
may want to reconnect to the webinar, as I mentioned, join by phone, or reboot.  Sometimes you may 
need to talk to your on-site tech support if you're at your place of employment. 
 
As I mentioned, today's session is being brought to you by the National Community of Practice on 
Secondary Transition.  The National Community of Practice on Secondary Transition is made up of 
various stakeholders from across the country, from either states or national or local organizations.  And 
we're all working collaboratively to ensure appropriate transition outcomes for youth and young adults 
with disabilities from across the United States.  I did want to mention also where the materials for today 
can be found.  If you go to the link, and this was provided both when you registered as well as in 
reminder emails, on our Pennsylvania State Department of Education website, it's called PaTTAN, when 
you go to www.pattan.net, if you underneath of the tab that says Training and click on Calendar, if you 
scroll down to today's date and then click on the session, the session is actually the broad session for the 
series, so it's "Unlocking Potential: Promoting Strengths and Inspiring Success," when you click on that 
it'll take you to this page.  If you go to the Handout tab, you'll see the handouts listed there. 
 
There actually are quite a number of handouts for today's webinar.  We do have the PowerPoint that 
we're going to be using throughout today's session, however, there are a number of other resources 
listed there that were shared from the states that will be presented.  Included in these handouts are 
overviews on the Workforce Innovation and Opportunities Act, as well as pre-employment transition 
services.  There are also examples from various states regarding the forms that they're using regarding 
pre-employment transition services, as well as some example activity.  So by all means, look at those.  
Download those off of the site.  Again, the web address for that is www.pattan.net.  Underneath of the 
Training Calendar, look for today's, the name for today's session, and then click on Handouts. 
 
So the agenda for today, we are going to start with an overview of pre-employment transition services, 
and following that, we're going to be doing an outline of Cross Technical Assistance Centers that support 
secondary transition across the country.  Following that presentation, we will have state examples of 
pre-employment transition services from the states that will be presenting on today's session, and they 
include California, Delaware, the District of Columbia, New Hampshire and the State of Pennsylvania. 
 



With that, I am going to actually turn the presentation over to our first two presenters.  So with us today 
we have Christine Johnson, and she is from the Workforce Innovation Technical Assistance Center, or 
WINTAC.  And along with Christine is Sara, and she works for the Institute on Educational Leadership 
through the Y-TAC system.  And I'm going to turn this over to you two. 
 
>> Thank you, Michael.  This is Christine Johnson.  And we're gonna start off with going over, what is the 
Workforce Innovation and Opportunity Act?  Signed into law July 22nd, 2014, it replaces the old 
Workforce Investment Act, or WIA, from 1998.  So you can tell, it's been a long time since there was a 
reauthorization of the act, the Rehabilitation Act of 1973, as amended.  So this is really a momentous 
occasion in our field.  We're so many years without this.  All right, next slide, Michael. 
 
All right, so what is new?  What do we hear about?  The pre-employment transition services, defined in 
Section 113, and these are the three requirements.  Again, as I said, this is new for VR.  The fiscal 
component, which we're going to talk about, where it's requiring the 15 percent reserve of their federal 
funds, can be spent only on students with disabilities, and only for the activities that are written into 
law.  The programmatic changes -- again, it applies only to students with disabilities who are eligible, or 
a new category called "potentially eligible" for VR services.  And it's also having required activities, 
additional authorized and coordination.  And we're going to go through those.  And it also mandates or 
strengthens -- let me just say it strengthens the state VR agency, state education agency and local 
education agency collaboration.  It's always been there in the Act, but this IOA reauthorization 
strengthens that.  Next slide, Michael. 
 
Again, what is this new fiscal component?  Well, it's called a Reserve Requirement.  State VR agency has 
to reserve at least 15 percent of their federal grant award for pre-employment transition services.  And 
these sections of the law are there, Section 110(d) and Section 113(a).  The 15 percent reserve can only 
be spent on pre-employment transition services.  So there are five required activities, there are nine 
additional authorized activities, and there are four coordination activities.  Again, this supplies the 
students with disabilities.  So the five required activities have to be provided to students with 
disabilities, according to that section. 
 
Now, I'm going to -- I don’t think it says this in the slides that we're going to be going over, but state VR 
agencies must make the five required available statewide to all students with disabilities.  A student may 
need all five, maybe they only need three.  We'll talk a little bit more about those coming slides.  
Authorized activities may be provided.  They don't have to, they may be provided if a state has money 
remaining after they've had all the five required services available and provided students with 
disabilities who need them.  The pre-employment transition coordination, states must carry out these 
activities.  And the 15 percent reserve funds may be used to pay for pre-employment transition 
coordination activities.  Next slide. 
 
Okay, so we've talked about the fiscal.  Let's look at the programmatic overview.  pre-employment 
transition services, as you can guess by the word "pre," they're meant to be that early start at job 
exploration.  Kind of like if you're an artist, and you're preparing your canvas for whatever, whether 
you're doing watercolor or oils, you're going to take your brush, and it's kind of that broad stroke on 
your canvas.  Doing some broad strokes is the early start.  They must be made available statewide.  All 
students with disabilities who need them, regardless of whether or not that student has applied for VR 
services.  This is actually very new for VR, and we'll talk about it later.  It's when the states are saying, 
wow, what's a potentially eligible?  Again, pre-employment transition services may begin once that 
student requests is, or if they are recommended and referred for one or more pre-employment 



transition services, and documentation of a disability is provided to the VR agency.  They assist students 
with identifying some career interest.  It can be further explored through additional VR services, 
including transition services.  They have to be provided or arranged in collaboration with your local 
education agencies, and these are the only activities that can be paid for with that 15 percent reserved 
funds under Section 110(d)(1).  Next slide. 
 
WIOA doesn't eliminate the responsibility that the school already has to provide appropriate transition 
services.  Your schools are going to continue to provide the same, maybe enhanced transition services to 
students.  The pre-employment transition services that we find funded by VR are just meant to expand 
those, and enhance those services, it's not going to be replace programs that are already being provided 
by school districts.  So for an example, any programs funded by an extended school year or job coaching 
services may be provided by districts.  Next slide. 
 
This is new for VR, the idea of what is a potentially eligible individual?  So potentially eligible is defined 
in 34CFR361.48(a), and believe me, I don't know those sections unless I see them.  There's a lot of 
elements of the law that we have to keep track of.  That's why we put these in the slide.  So if you want 
to look these up in the regulations, you can do so.  But "potentially eligible" means, all students with 
disabilities who satisfy the definition, regardless of whether they have applied or have been determined 
eligible for the VR program.  Now, that definition is a student with a disability means, in general, that the 
individual with the disability is in a secondary, post-secondary or other recognized education program, 
they're not younger than the earliest age for the provision of transition services under Section 614(d) of 
the Individuals with Disabilities Education Act, so under IDEA.  Or if a state has already elected to use a 
lower minimum age for the receipt of pre-employment transition services under the Act, is not younger 
than that minimum age.  Let me give you an example.  Most states may say they're serving 16 to 21, but 
maybe they, as a state, have decided they're going to start serving students with disabilities at the age of 
14.  So if the state says that's what they want to do, they can do that, serving someone that's younger or 
higher.  If the state law for that state wants to go for a higher maximum age for the receipt of services 
under IDEA, then it's not older than that maximum age.  And that that student is eligible for, or 
receiving, special education or related services under Part B of IDEA, where their student who is an 
individual with a disability for the purposes of Section 504.  So next slide, Michael. 
 
When we look at, okay, student with a disability -- what is that definition?  We've already talked about 
they have to meet certain age requirements, it's going to vary from state to state.  They're eligible for, 
receiving special ed, or related services under IDEA, or they're an individual with a disability for the 
purposes of Section 504 of the Act.  Next slide. 
 
Let's look at what the five required activities are that's in this law.  Job exploration counseling, work-
based learning experiences, and that can include in-school or after-school opportunities, or any kind of 
experiences outside a traditional school setting, including internships.  The caveat is that it's provided an 
integrated environment to the maximum extent possible; again, in an environment where an individual 
would eventually find actual work.  The third one is counseling on opportunities for enrollment in 
comprehensive transition or post-secondary educational programs at institutions of higher education, 
workplace readiness training so that the individual develops social skills, independent living, kind of look 
at those as those soft skills type of situations.  And the fifth one is, instruction in self-advocacy, which 
can also include peer mentoring.  So those are the five required activities.  I spoke earlier that they have 
to be made available statewide to students with disabilities.  A student doesn't have to have all five of 
this, but they can.  Or maybe they just need one or two of those.  I'm sure for those of you that work 



with transition-age youth, you're probably going to say, "Yeah, most of my kids need all five," and that's 
certainly probably the case many times.  Next slide, Michael. 
 
So these are services that can be provided in a group setting, or a VR counselor, or an instructor may be 
doing them on a one-on-one basis.  Examples of job exploration counseling might be in a group, giving 
information about in-demand industry sectors in their local geographic area, or occupations, as well as 
maybe non-traditional employment, like self-employment.  Information about labor market 
composition, administration of likes and interest inventories, helping them look at whether they want to 
work indoors or outdoors, with people, without.  And again, identifying career pathways that may be of 
interest for students, and on a one-to-one basis.  Again, whether you do it in the school or in the 
community, you're going to have discussions about maybe going over the results of a vocational interest 
inventory.  And talking about local labor market information that the student may or may not be aware 
of, or they've already indicated they have an interest in.  Next slide. 
 
Examples of work-based learning, in a group, maybe there's a coordinating activity where the school-
based program of job training, going out doing informational interviews with employers, or you have 
employers come on site and kids can talk, give information about those employers and their place of 
business.  Taking work site tours, job shadowing, mentoring in the community.  And on a one-to-one 
basis, individual basis, could be looking at paid or unpaid internships, short-term employment, 
fellowships, on-the-job trainings in the community.  It also mentions apprenticeships.   However, it 
would not be the registered apprenticeships, like say, considered for, let's say, a master plumber.  To be 
a plumber, you're doing a registered apprenticeship -- that's more of an actual, someone's already done 
everything, they're ready for being a plumber, they've got this prerequisite.  When we’re talking these 
kind of apprenticeships, it might just be very short-term, almost kind of like job shadowing, or a short-
term work experience, and kind of look at a particular apprenticeship.  But it would not include 
registered apprenticeships.  Next slide. 
 
The third activity, counseling for post-secondary ed programs, some examples are, again, in a group, 
looking at course offerings, career options that they could partake in at a post-secondary community 
college or university, what kind of academic skills and requirements are needed to succeed in the 
workplace, and again, anything what's associated with certain career fields or pathways.  On an 
individual basis, you're maybe sitting down, advising students and their parents or guardians on 
academic curriculum, helping them look at the college application and admission processes.  Going 
ahead and helping them fill out the free application for federal student aid, the FAFSA, and just in 
general, giving resources that may be used to support that individual student, so telling them about 
disability support services, or support in education services.  Next slide. 
 
Workplace readiness training -- now, again, this is those soft skills type of activities.  When you're doing 
it in a group, you may be doing it in a classroom or other types of group settings, so that you can assist 
students with disabilities working on social skills, independent living skills that are necessary for them to 
get employment.  So communication, interpersonal skills, financial literacy, how to read your paycheck 
stub -- group orientation and mobility skills.  How do you take the bus to get to anywhere in the city?  
Job seeking skills, what is a resume, what is a portfolio?  What do employers expect as far as coming to 
work on time, and how to communicate with supervisors and other co-workers.  On an individual basis, 
similar things -- you could be doing that while someone is in a work-based learning experience, even 
having someone, a trainer, who is there to help them with those soft skills.  Next slide. 
 



Self-Advocacy examples, again, learning about what are their rights and responsibilities.  How do they 
actually request an accommodation for any services, whether it's at work or whether it's in school?  How 
do you communicate their needs?  How to prepare them maybe for peer mentoring opportunities, so 
that they're working with others in their areas of interest.  How to go about conducting an informational 
interview -- whether it's on the phone, or in person, and just mentoring maybe with either individuals 
that are near their own age, or older individuals.  Next slide. 
 
Now we're going to look at, what are those authorized activities?  We know that the five required have 
to be made available and provided statewide.  If a state VR agency has funds remaining, after all of the 
necessary required activities have been provided they can then request or say they're going to use 
additional authorized activities.  Those are things that improve transitional students with disabilities 
from school to post-secondary ed or employment, or that support that arrangement and provision of 
the five required.  So it's kind of like the -- I look at these as foundation-type activities.  So they can 
include, but they're not limited to, providing instruction to VR counselors, school transition personnel, 
or other persons who are supporting students with disabilities, like maybe community rehabilitation 
program staff.  Disseminating information about innovative or effective and efficient approaches that 
help students with disabilities achieve goals of those pre-employment transition services, and applying 
evidence-based findings so that you're having improved policy, procedure, practice for personnel, again, 
in order to achieve those goals.   So states get to the authorized activities by doing what's called a "fiscal 
forecasting" that shows, hey, we've done our research here.  This is how many students we have in the 
state.  This is what we've done so far, these are the funds remaining in order to do authorized activities.  
Next slide. 
 
These are examples that RSA has given out to state agencies.  An authorized activity might be an annual 
online survey of listening sessions with families of students that are getting pre-employment transitional 
services.  So they do this in order to gather data and information, and then they're going to use [it in 
turn?] to develop instruction and training from maybe PACER staff and other vendors.  That is one 
example.  Parent training workshops that have been conducted by PACER for families of students who 
are blind, visually-impaired or deaf blind, so again, including topics about self-advocacy, how to leverage 
IDEA so that there's effective transition planning and coordination for pre-employment transition 
services.  Next slide. 
 
Another example might be outreach to and training materials.  So doing podcasts, videos, a webinar 
maybe in your state, and handouts for families of students with disabilities.  So making sure that 
everything's accessible, there's family-friendly resources.  Helping families learn about building self-
advocacy, how to work with community rehabilitation programs and vendors, and in general developing 
those high expectations for students with disabilities in receipt of pre-employment transition services.  
So those are some examples of what states can do in the authorized activities.  Next slide. 
 
Coordinated activities:  So the pre-employment transition coordination activities are found in Section 
113(d) of the act, and CFR361.48(a)(4).  Now coordination has always been in the Rehabilitation Act, but 
in WIOA, it's actually spelling out these four coordination activities of attending the IEP meetings when 
they're invited, so VR goes to the school, goes to these IEP meetings.  Working with your local workforce 
development boards, one-stop centers and employers, and kind of develop these work opportunities, 
job shadowing informational interviews, work-based learning et cetera, for students with disabilities.  
Working with the schools to coordinate and ensure that you're able to provide the pre-employment 
transition services, and also attending person-centered planning meetings for students with disabilities 



who are also receiving services under Title -- and I get this wrong all the time -- XVII?  Correct me if I'm 
wrong, Michael, and I think I am.  Or is that -- 
 
>> Right.  That's what it is. 
 
>> Okay -- of the Social Security Act when invited.  So these coordination activities actually can be paid 
for out of the 15 percent reserve funds that states must have set aside for the pre-employment 
transition services.  So these are done at the same time as your providing the five required services.  
Next slide. 
 
Work-based learning experiences -- I'm going to just briefly give you some examples here, to be an 
assessment, that includes maybe some job supports that are temporary, a seasonal or summer job.  For 
a student who may or may not be consistent with a student's long-term employment goal, or the 
youth's long-term employment goal.  So the work-based learning experience doesn't have to be -- let's 
say the student says, "Oh, I really want to be in the music industry."  Well, it doesn't have to be a work-
based learning experience necessarily in the music industry.  It can be anything that's going to help the 
counselor or the staff assess that student's strengths and limitations, be able to work on those soft skills 
that we talked about, and provide opportunities to explore careers of interest, or to just be able to 
learn, you know, I really don't like to work with people.  Or, I found that I really didn't like that work 
environment.  It's too noisy.  So it can include, say, 20 hours of job development, and up to 90 hours of 
job supports, that help that student learn job tasks, and to be able to assess what their job skills are.  So 
students must be paid.  It can be done in conjunction with a stipend, or a pre-employment transition 
services, maybe on-the-job training to ensure that the student is paid for experience.  You can have 
unpaid work-based learning experiences, and I think we may talk about that in the next slide.  But 
getting money, getting paid is a great experience for students, so it's always better when they can be 
paid.  Next slide. 
 
Job shadowing -- that could be a one to five day type of experience, maybe looking at up to a maximum 
of 25 hours for the school year, again in an occupation of interest within the community that's in an 
integrated setting.  So there's people with disabilities and people without disabilities.  It's not 
segregated.  A provider can contact employers of interest, and arrange for a student to observe other 
staff or employees on a job site, kind of get an overview of that whole work environment, what people 
do, and what abilities are required.  The provider who set this up is expected to supervise the student at 
the employer site, just to make sure that there's ongoing monitoring of the student's progress, assess 
their abilities, and of course to ensure their safety.  Next slide. 
 
On the programmatic side, what are states doing?  Well, collaborating with education, the State 
Department of Education, to identify students, students that are on those IEPs, students that may be 
under a 504 plan, doing that with your local education agencies.  Enhancing the VR outreach efforts 
along with the school, trying to access these students.  Coordinating with education so that you're 
developing pre-employment transition services, whether it's in school, after school, maybe during the 
summer.  And it can take all kinds of ways to work, and we may talk about later with different states.  
You may contract with vendors or community rehabilitation program providers, to serve potentially 
eligible.  Partnering with employers and others, and maybe doing cross-training with school staff, VR 
staff, community rehab program staff.  When we look at contracting with vendors and partnering, we're 
also kind of looking at partnerships that may take place with community colleges with universities, with 
other workforce partners -- could be workforce programs, one-stop centers, juvenile justice.  Some 



states have children's cabinets.  Any kind of state grant-funded types of programs and projects that are 
working with students and youth with disabilities are what's happening.  Next slide. 
 
So in general, when we look at vocational rehabilitation, states are still doing program planning for pre-
employment transition services.  Many states are looking at doing how to do their fiscal forecasting, so 
looking to say, okay, of the 15 percent reserve funds that we have, here's where we are, here's the 
number of students.  We want to move onto to additional authorized activities, because we do have 
many states who are really struggling to spend the 15 percent reserve.  We're looking at states that are 
doing staff training.  So what do your counselors have to do?  How do they do their timesheets to show 
that they're providing pre-employment transition services, and that they're doing those coordinating 
activities?  How do they track the data?  States are either developing or they're updating existing 
policies and regulations for their state regarding transition services, so that it includes pre-employment 
transition services.  They're doing outreach efforts with education and others so that they can have a lot 
more opportunities, and I will let Sara talk about what else is happening. 
 
>> Before we move on, we did have a couple of questions I'm just going to put out there.  When we're 
looking at who is actually providing the services, is it the VR system?  Or is it the VR system in 
collaboration with either the education system and/or providers? 
 
>> Well, you know, it can be any of the above.  It may be a VR counselor providing pre-employment 
transition services.  It could be a community provider, maybe either goes into the school to do this, or 
they're doing it after school or during the summer.  As Sara will probably talk about, in Alaska, they have 
something unique where the school teachers actually provide what's called a "Jobs Club" after school.  
And they're paid separately.  So there's lots of ways to provide it. 
 
>> Another question was, is there any specific age that an individual is required -- this would be an 
individual student -- to participate in a work-based placement?  And then, how does that work regarding 
wages, if it's a competitive employment situation? 
 
>> Work-based learning experience is not a competitive job.  It's not employment.  And that has to be 
very clear.  Unfortunately, we don't have time in this presentation to go over this, but Department of 
Labor has a number of guidance on their website about what's allowed.  And actually, I think when you 
go under Department of Labor's website, it's under Unpaid Work and Volunteer Experience.  And the 
WINTAC website, W-I-N-T-A-C dot org, if you go there and you go to the Pre-employment and Transition 
Services portion, you're going to find that we have posted a number of resources about paid and unpaid 
work experience, what constitutes an employment quote-unquote "situation," so I invite you to look at 
those resources. 
 
>> Which is a great lead-in to our next section.  So I guess moving on -- 
 
>> I'm sorry, could you go back to that other slide for just a moment, Michael? 
 
>> No worries. 
 
>> Sorry.  I wanted to talk -- this is Sara Sembiante.  I work with the Institute for Educational Leadership.  
And in particular, the Technical Assistance Center, the Y-TAC.  I am going to talk a little bit about all of 
the technical assistance centers that are associated with youth, but I kind of wanted to just highlight in 
this particular slide the coordination with the Departments of Education.  You know, I'm only working 



with a couple of states, but I think Christine would agree with me and [INAUDIBLE] technical assistance 
centers would agree that a lot of states are really working on those agreements.  But their Department 
of Education, some of them are called MOUs, some of them inter-agency service agreements, or ISA, 
intergovernmental agreements, IGAs, even other protocols I've heard.  So they're really working on 
those agreements and making sure that they're working together.  [INAUDIBLE] in general, across the 
states, working together on [Part 11] of the WIOA for sub-minimum wage [INAUDIBLE], and really 
looking at working on their referral processes, like providers referring them to the VR, schools making 
sure that they are following the [INAUDIBLE]. 
 
>> Sara, you're cutting in and out a bit.  I'm not sure if you want to just move closer to your mic or 
something, it might help. 
 
>> Is this better? 
 
>> That's much better.  Thanks. 
 
>> This is funny.  I have my face right up in the screen.  Okay, so at any rate, joint training, they're really 
working together with not only the Department of Eds and the rehabs [INAUDIBLE] with the DD, the 
[INAUDIBLE] providers, working on [INAUDIBLE].  So first we're going to talk about other state examples, 
but I kind of wanted to talk about some examples that I've come across.  I live in Arizona, and up until a 
few months ago, I used to work for Arizona Voc Rehab, so I'm pretty knowledgeable about what's going 
on in Arizona.  They are working on their Inter-agency Service Agreement.  And they're the only ones 
that I've heard of that are also including their Division of Developmental Disabilities in their agreement.  
So that's kind of neat, something that's going on here in Arizona. 
 
They're working on their joint training.  They're using -- they have NTTAC, National Transition Technical 
Assistance [Center?].  And so they have VR representations in there that are working on some joint 
training opportunities, like for example, DD and VR and the Department of Ed are developing a training 
on low incidence disabilities.  That's a need here in Arizona to train people across agencies. 
 
Transition school to work programs -- we have those here in Arizona, we call them TSWs, because you 
know we have to have an acronym -- those are enhanced transition programs that [INAUDIBLE] here for 
years.  But now they're looking at really making them -- those are enhanced transition programs.  Now 
we're looking at making them enhanced-enhanced transition programs to bring in some more services 
to those schools that have contracts with rehab.  The voc rehab system actually -- they're training their 
staff on how to conduct employment transition service workshops.  In fact, it's funny, Monday, Tuesday 
and today of this week I'm here in Tucson, and we're doing those workshops.  The people in the 
workshop are, like, "Oh, can we call in to the webinar?"  So they're on the webinar.  And so they're going 
to be able to go out and do workshops in schools and community colleges, that type of thing.  Arizona is 
also, when we were talking about CRPs or our providers doing the services, they were getting ready to 
roll out comprehensive pre-employment transition service the RPs are going to be administering.  Let's 
see, and then the other example, I know Christine, you talked about Alaska.  I wanted to mention with 
Alaska, they do have what they call the "Jobs Clubs," which she was talking about, that's kind of a unique 
way for better looking at the schools providing the services.  I really encourage you all to belong to their 
website, because you can actually be on the website.  You can actually pull up their lesson plan.  You can 
understand how they do the billing and stuff.  It's pretty comprehensive, and pretty simplified.  I think 
they've found a way to make it simplified.  But the other thing that they're doing in Alaska, [INAUDIBLE] 



look into Alaska for some more support with it, is internship at their career centers, where in Arizona 
here, we call them the "Arizona At Work" centers. 
 
So those are two that I wanted to bring up, just specific state examples.  You can go to the next slide, 
now.  And again.  And again.  Sorry.  So everybody hears about these technical assistance centers.  So 
this slide right here just kind of gives you some background about how that started.  There's technical 
assistance centers -- or the next slide will list all the technical assistance centers.  But we're going to talk 
[INAUDIBLE]. 
 
>> We kind of lost you, Sara.  I'm not sure if you want to readjust where your microphone is, or how 
you're connected.  We're not hearing you.  Okay, I'm not sure, Sara, if you want to just try again, we're 
not hearing you.  We lost you.  Go ahead, if you want to just jump in. 
 
>> As Sara was saying, there are a number of technical assistance centers.  And we're all collaborating 
together.  So it kind of was done like alphabet soup and tic tac toe here, but these centers have come 
through the Department of Education, through Rehabilitation Services Administration, RSA.  We'll go 
and look at those in just a second.  And again, they all focus on offering state VR agencies, and partners, 
different types of assistance.  So Sara's with the Youth Technical Assistance Center, and the youth-
focused technical assistance centers have formed an offshoot of the larger group.  And so we're working 
with Department of Labor's office on Disability Employment policy, Sara's center, the Youth Focus TAC, 
TA Center, the National Collaborative on Workforce Disability for Youth.  So there's a youth-focused 
Technical Assistance Center.  Next slide. 
 
So I mentioned the alphabet soup, and here it is, folks.  We have a Technical Assistance Center, this one 
is through university of Boston -- UMass Boston under Job Driven VR Technical Assistance Center.  The 
National Technical Assistance Center on Transition, the NTACT, the WINTAC, of which I'm a part of, the 
Y-TAC, looking at providing services for youth, that's what Sara -- NCWD, the Targeted Communities 
Technical Assistance Center, OIBTAC, Older Individuals who are Blind, AIVRTAC, that's the American 
Indian Vocational Rehabilitation Center, PEQA-TAC, Program Evaluation and Quality Assurance, and the 
PROMISE Technical Assistance Center, which is promoting the readiness of minors in supplemental 
security income.  So there are states -- you may be from a state that has a PROMISE grant.  Next slide. 
 
Again, these are just the overview of these.  I don't know if these are linked to websites, Michael, but if 
not, we can certainly make sure they have the -- 
 
>> Maybe just those four of them.  But folks can definitely connect to those. 
 
>> Yes.  Next slide.  I'm with the WINTAC, so this tells you about what our purpose is, and we're working 
with the state VR agencies and their partners in the five areas that are related to WIOA.  So our target 
audience is there, our website, which I highly recommend you go to, especially I'm going to plug the pre-
employment transition services, since that's what this is about today.  Currently, this is the states that 
we have intensive TA agreements with; California, Hawaii, Alaska, Arizona and Nevada, Montana, Iowa 
Blind, Tennessee, Kentucky General and the Kentucky Blind Agency, Indiana, Maryland, Mississippi, 
Louisiana, North Carolina, Rhode Island, Minnesota, Virginia Blind and South Carolina Blind.  You see 
that comma right after South Carolina Blind?  Believe me, we have other states requesting assistance.  
So very soon, there may be Florida Blind and a few other agencies.  Next slide. 
 
>> I'm back now.  Can everybody hear me? 



 
>> Yep. 
 
>> Yep, we can now.  You're good. 
 
>> I am so sorry.  My computer just shut down.  I'm not sure what happened. 
 
>> Oh, no worries. 
 
>> Okay.  So do you want me to go ahead and take over now? 
 
>> Sure. 
 
>> Sure.  Go for it. 
 
>> Okay.  So the National Technical Center on Transition, or the NTACT, their purpose is to state 
education agencies, local education agencies, state VR agencies and the service providers to implement 
evidence-based and promising practices, ensuring students with disabilities, including those with 
significant disabilities, are prepared for post-secondary education and employment.  So the target 
audience will basically be state education agencies, teachers and local education agencies, state VR 
agencies and VR service providers.  The website is listed there.  You don't have to go to that website.  
Catherine Fowler, who is in charge of the NTACT, she sent me some information before today's meeting 
to remind people if you want to go onto that website, they have different resources, for example, 
Effective Practices for VR counselors and programs.  They're practice descriptions.  There's a guide for 
school-community business partnerships, and then something that just got developed, the Competitive 
Integrated Employment toolkit.  This is an interactive resource that will guide schools, counselors, 
families and others through preparation activities and planning.  There's actually a webinar for this 
resource tomorrow, that's February 9th, at 3:00 Eastern Time.  So if you are interested in learning more 
about that, go onto the website, and you can sign up for the webinar tomorrow.  [INAUDIBLE].  You can 
go to the next slide. 
 
The Youth Technical Assistance Center, this is the Y-TAC.  This is the Institute for Education Leadership's 
program, and this is the Technical Assistance Center that I am a technical liaison for.  The purpose of the 
IEL's VR Training and Assistance Center for the Youth is for state VR agencies with TA and training to 
help more effectively serve all youth with disabilities, including those students with disabilities who are 
not receiving comprehensive special education services, like students that are on 504 plans, and other of 
those potentially eligible young people.  We also do focus a lot on students who are disconnected youth, 
like students that are in foster care, and juveniles justice systems, both the in-school and out-of-school 
population.  But the target audience is state VR agencies, and also other service youth professionals.  
Their website address is there, however, it is under construction.  I'm actually working on that with our 
team and getting the website up and running.  We're hoping by next month our website will be up and 
running.  The states that are receiving technical assistance from Y-TAC is, Arizona, Alaska, Iowa Blind 
Services, Nevada, Virginia Blind Services, Kentucky Blind Services, Indiana, Minnesota -- and I guess I 
should have had a comma there too, because if you are interested in learning more about how you 
might receive technical assistance from Y-TAC, you can go ahead and my contact information is at the 
end of this presentation.  You can go to the next slide. 
 



The National Collaborative on Workforce and Disability for youth -- this is another institute for 
occupational leadership programs.  They really have a lot, a lot of resources.  As I was looking at these 
resources and trying to pick out ones that were particular for the pre-employment transition services, 
they kind of go across a couple of different pre-employment transition services.  So I do invite you to go 
and look at some of the resources available at the website.  Truly, something that the NCWD is known 
for is their [guide books?].  Next month, the webinar of this webinar series is really taking the guidepost 
framework for helping students-youth transition into post-secondary education and employment.  So 
they do also have a lot of other information briefs that are good as resources for professionals, for 
parents.  Those resources for youth, there's a lot of fantastic resources for youth.  And so you should go 
and definitely check out that website.  You can go on to the next one. 
 
The PROMISE TA Center, some of you might know it as ASPIRE.  These are -- the PROMISE -- they're 
looking at minors receiving Supplementary Security Income, or SSI, and trying to help students, youth 
and their families maybe not rely so much on those benefits.  So there are specific states that are 
receiving technical assistance, and they're listed at the bottom there.  If you are one of those states and 
are interested in what's going on, you can go ahead with the website, and there's a lot of information in 
there.  Next slide. 
 
This is something that was actually released by OSERS, so I threw it in there, the Office of Special 
Education and Rehabilitation Services; a transition guide to post-secondary education and employment 
for students and youth with disabilities.  This came out maybe in the last couple of weeks, but I just 
wanted to make everybody aware of it.  This transition guide is fantastic for transition planning 
opportunities and programs, all of the transition service requirements.  And they do a really nice job 
with talking about what's required under the Individuals with Disability Act, the rehab act, education and 
employment options for students with disabilities after leaving secondary school.  So it's quite a read, 
it's a nice manual.  It does have some great information in there.  Go to the next slide. 
 
These were just some other ones that I've been recently involved in.  Worforce GPS, I know that they've 
been out there for a little while.  They have an online professional network.  They have some 
sponsorship from the Department of Labor.  They have various different events and resources available.  
One thing that I wanted to bring up is, once a month they do WIOA Wednesday.  These are various 
topics and focus areas across all of the titles in the WIOA. For instance, last month they did one on 
recording performance evaluations, and things like that.  So go in and check them out.  They do post 
what the next ones are going to be.  The next one's actually on a Thursday, [INAUDIBLE] Thursday.  But 
out of the Workforce GPS, the ION network, which is a community of practice Information and 
Opportunity Network.  They have some great resources, and they're also -- you can actually join their 
community of practice and be part of the community and interact with other people all over the nation 
about what's going on with regards to the WIOA.  Next? 
 
So some things to watch for, while all of the TACs that we gave you some information on, we're all 
continually adding resources and webinars to our website.  Make sure you go and check for some 
updates, check if there's any updated webinars offered.  Then something that is coming out, we've 
already started a Youth Focus Technical Assistance Center community of practice, and it's called the 
"Youth Pathways to Post-Secondary Education and Employment."  So we are working on launching a 
website.  And this month, we're looking at launching our first CoP out of that, which is going to be 
focused all on the pre-employment transition services.  You can go to the next slide. 
 



This is our information, at least the three of us, with Y-TAC, WINTAC and NTACT.  So if you do have any 
follow-up questions, please contact us. 
 
>> We did just have one question.  When you were mentioning about Alaska's lesson planning 
resources, just a question came in -- is there a way to locate those?  Is there a website or a way the folks 
can find that information? 
 
>> You know what?  I forgot to -- oh, go ahead. 
 
>> I was going to say, if you went to Google and just typed in Alaska DVR, it should come up.  The 
curriculum they're using is the Department of Labor's, "Skills to Pay the Bills." 
 
>> Yes. 
 
>> And that's part of their Jobs Club.  And it is -- I believe the handbook is there. 
 
>> It is. 
 
>> Mm-hmm. 
 
>> Do individual states have specific contacts with the TA Centers?  Or does that just vary from center to 
center? 
 
>> Yeah, for the WINTAC, you can -- there's a section on our WINTAC.org website, where you can 
request assistance.  But we also have a state liaison list on the website.  And if you just wanted to 
contact me and say, I don't have a question about pre-eds, but I want to know about counter 
performance measures, I can certainly direct you and hook you up.  Not a problem.  There's no one way 
to get into any of the doors. 
 
>> Great, thank you.  And I know from working with NTACT, too, it really does vary.  But if you contact 
them, like the other centers, they're good at getting back to folks. 
 
>> With that, Sara and Christine, I really appreciate you presenting this morning, or this afternoon, 
rather, on just the overview of the pre-employment transition services, as well as the resources that are 
available.  So thank you both for joining us.  With that, we're going to go ahead and move on to our next 
part of today's webinar, which is, looking at state examples.  And we're going to start first with 
California.  So let me go ahead and just switch things around here just for a moment.  One second, and 
let me go ahead and unmute -- and you are unmuted, Leah from California.  So you are on. 
 
>> Hi!  Can everyone hear me? 
 
>> Yep, you sound good.  You're coming through. 
 
>> Excellent.  So Hi.  I'm Lela Rondeau, I'm from Los Angeles Unified school district, and I'm going to be 
speaking about what we've been doing with our Department of Rehabilitation.  It's our version of VR.  So 
one thing that's been happening in the State of California this past year is that our Department of 
Rehabilitation has done something called these "We Can Work" grants.  Important distinction -- it is not 
"weekend work."  That was something that some of our teachers got confused by initially -- "We Can 



Work."  These are one-year contracts that were offered to school districts to offer our students a paid 
work-based learning experience.  Basically, in our district, the way it works is, our teachers facilitate and 
intake to assist students in becoming clients of Department of Rehabilitation.  And we would provide 
our pre-employment transition skills, or PETS, as we normally do.  And the student would go through a 
100-hours paid work-based learning experience that then we get reimbursed for from Department of 
Rehabilitation.  That's been something going on this year.  It's very experimental this year.  From what I 
understand in talking to other districts, it's been very successful.  And people have been very excited 
about it.  But we do not know if that's something that's going to be continuing next year.  Obviously, it's 
an expense for Department of Rehabilitation.  So next slide. 
 
Another thing that we are starting to do with -- we work with three -- we're a large school district, so we 
have a huge footprint on the State of California.  We're working with three of our Department of 
Rehabilitation offices.  One of them in particular has been very proactive about wanting an increased 
number of intakes for students while they are in school.  So what we are doing is asking our teachers to 
either refer our recent leavers so that we contact in our one year out follow-up calls, refer those 
students to their local Department of Rehabilitation office for an intake.  We've done that in past years 
as well, but just more assertively this year in terms of having set dates that students could go to the 
Department of Rehabilitation.  Some feedback that we've gotten from our students in previous years is 
that when they do a front-door appointment, they get discouraged because they aren't always seen 
immediately, or it feels like a lot of red tape, regardless of whether that's accurate or not.  So 
Department of Rehab is trying to make it as easy as possible for those students.  Additionally, we are 
starting the process of enrolling students in Department of Rehabilitation Services while in school, 
without the extra incentive of a paid work-based learning experience.  So instead, what we're doing is 
sort of completing that referral for the students, that they become a client of Department of 
Rehabilitation Services, or aiming towards getting our seniors into this, so that when they leave us they 
are already a client.  They do not need to go through a front-door referral process.  The Department of 
Rehab has said that they would be willing to pay for things like books, if a student is going through some 
kind of training even while they're still in high school, or work clothes if they're participating in one of 
our work-based learning experiences.  But really, the benefit is for them not to have to go through the 
intake process after leaving us.  And I think that's it for me. 
 
>> Great.  Thank you so much.  I am going to put up your contact information.  If folks do have questions 
for Lela, that is her contact information.   And thank you so much for joining us and letting us know what 
is happening in California in the Los Angeles Unified school district.  Thank you, Lela. 
 
>> My pleasure.  Thank you. 
 
>> So next we're going to move onto the State of Delaware.  And just give me a minute.  I'm going to go 
ahead and unmute our presenters from Delaware.  We have with us Sandra Miller and Brian Freedman, 
so just give me one second, and unmute those folks.  And you guys should be unmuted, so you're on. 
 
>> Hi.  This is Sandy Miller, the transition coordinator for the Division of Vocational Rehabilitation.  Can 
you hear me? 
 
>> Yep.  Sure can! 
 
>> Great.  All right. 
 



>> Hi! 
 
>> Oh, good Brian, you're there. 
 
>> I'm here.  Hi.  I'm Brian Freedman, I'm from the University of Delaware Center for Disability Studies. 
 
>> You guys are on. 
 
>> Great, thank you.  All right, I'm going to get started and just talk a little bit about one of our initiatives 
in order to provide some pre-employment transition services.  So we started with a collaboration with 
our vendors back in the summer of 2015.  We asked them, put an RFP out and asked providers if they 
could develop programs related to the five core pre-employment services for students age 14 to 21, and 
really, the objectives of those summer programs were to provide opportunities so students would have 
the ability to learn more about different careers, explore some of those careers, be able to discover 
some of their strengths and interests, and then looking at how those are going to apply to a career.  We 
wanted them to be thinking in terms of developing a career pathway, and how the experiences they can 
get when they're younger are going to help them to find what their education and training needs may 
be as they get older, and be looking out beyond high school.  Then also, offer opportunities for job 
shadowing, internships, as well as some of the independent living and peer mentoring self-advocacy 
skills, including financial literacy.  You can go to the next slide. 
 
Of all the different programs we had, they all kind of fit into these five categories of training.  We had 
some that were very specific to skills training on customer service or hospitality, culinary arts, as well as 
some of the workplace readiness types of training.  There were a lot of opportunities for students to 
explore careers and actually get work-based learning.  Most of it was paid, some of it was unpaid.  We 
have one program that offered college preparation, and Brian is going to talk about that in a few 
minutes.  Then we also had some programs that were specifically offered to youth who are in certain 
facilities within our state, who can't get out to participate in a program.  So the culinary arts program 
and some workplace readiness curriculums were developed for those students in the facilities that they 
were in.  So you can go to the next slide. 
 
Those ended up being pretty successful.  It was very last-minute when we got everything going in 2015, 
so we were really happy that it was as successful as it was.  So what we decided to do last year was to 
expand the RFP and ask for services to be provided not only in the summertime, but we wanted to 
expand so that some of the experiences could take place during the school year.  So in some cases, 
programs developed from summer camps or some summer programming, and then they also offered 
them throughout the school year, maybe after school or if students could get out early, as well as -- and 
again, Brian is going to talk about this later -- but some programs where if a student went through it in 
the summertime, then they got some follow-along services throughout the school year.  So those same 
students would then follow through the school year to kind of connect everything from year to year, 
which is really good. 
 
Then we had to make some changes, once we had the release of the regulations.  So we did have to go 
back to our vendors and ask for them to track students a little differently.  There were some reporting 
requirements that we had not -- we did not know we were going to need.  So we had to tweak a little bit 
of that.  But I'll tell you, the providers were great, and they've been excellent about being flexible with 
us, and understanding that we're kind of all learning this as we go.  What ended up happening in 2016 is, 



we had about 15 different programs being offered by 11 different providers.  And then in addition, if you 
want to go to the next slide -- I'll let Brian actually talk about some of the examples. 
 
>> Great.  Thanks, Sandy.  So as I mentioned, I'm from the University of Delaware Center for Disability 
Studies.  CDS is our state's University Center for Excellence in Developmental Disabilities, or UCEDD.  
Some of you might be familiar with UCEDDs, and if you're not, I'd strongly encourage you.  Every state 
has at least one that could be a great resource around program development or support around policy.  
And we were really grateful for the opportunity from VR to partner with them in providing these pre-
employment transition service programs.  What we also appreciated was the opportunity to get 
creative, and to think, obviously remaining within the guidelines around the legislation, but having an 
opportunity to think outside the box and consider not only what populations might we want to work 
with, but how we might want a program to look, and to consider the diverse range of environments that 
we expect students with disabilities to potentially end up in, once they complete high school. 
 
And so with that, we jumped in with maybe not just two, but three feet and created three different 
programs in partnership with VR.  So I thought I'd take a moment and just walk you through them, 
because they are each distinct from one another.  So the first one is a pre-college residential program.  
To give you context, the University of Delaware runs a summer pre-college program for any high school 
student, typically from Delaware, who's looking to bolster their credentials, get some experience in 
college and learn about how they can be a stronger applicant for college as they enter their junior or 
senior year in high school.  So knowing that many students with disabilities are considering college, and 
yes, also knowing that many of those students will not be successful -- not because they aren't able to, 
but because they might not necessarily always be prepared well for the rigors of academic courses, for 
understanding the need to advocate for themselves once they get to a college campus, or 
understanding the way that resources and supports are available and delivered, we created an 
extension onto this summer pre-college program, so that we could invite and recruit high school 
students to join this Edge program.  So everybody applies to the pre-college program, just like any other 
applicants do.  But what VR was willing to partner with us on is adding some supports onto their 
experience, so that they would get -- we’d be able to provide some individualized academic coaching for 
them while they're there, to construct some college counseling activity, so that they're thinking through 
as they're considering college how they want to go about doing that, and also connecting the dots 
between some of their career aspirations, as well as the kinds of college experiences that they want to 
have. 
 
So that was the first program.  The second program is a program focused on students, typically students 
who are looking to go into employment right after high school.  And through this program we offer 
career exploration activities, and then work-based learning activities paid, work-based learning activities 
in the community that's connected to their career goals and their career aspirations.  So we would go 
out and develop these experiences based on information that we learn from them in preparing to run 
the program, and then develop those connections to facilitate those work-based learning experiences. 
 
The third program is extended out, actually, over the course of nine months.  And it is designed for 
students who are still considering whether or not they want to go into employment or go into college, 
and it includes perhaps students with intellectual disabilities who are considering a college program for 
students with intellectual disabilities that we have at the University of Delaware.  So in this program, we 
spend an intense time initially with the student and their families and support teams at school and then 
beyond other state agencies, to develop a person-centered plan that's, of course, going to be connected 
to the employment plans and IEPs that they might already have.  Or, if it's not, we begin the process of 



helping to make those connections.  Then the students go through a series of experiences where they 
are interviewing potential employers in their field, they're developing self-advocacy skills, and they're 
engaging in college exploration experiences, so they may be meeting with a college advisor or actually 
going and sitting in a college class.  They're also experiencing a college campus.  In this program the 
students come to our campus and live for one week.  And then that program culminates with those 
students actually going back and being supported to present to their teams about their experiences, and 
we support them in taking those next steps, one, in taking leadership of their teams, and two, in helping 
their team to kind of connect the dots where some dots might not have been connected before in taking 
some of those next steps. 
 
So one of the real values that Sandy mentioned is in some of the supports we've created that extend 
beyond the summer.  We do that with our pre-college program as well, right now.  And we've found a 
lot of success, as students are going back into their senior year, to give them a way to check back in and 
to reflect back on some of the things that they learned about themselves, thinking through some of the 
accommodations that they might want to see changed during their senior year in high school so they 
can prepare themselves better for college.  So Michael, if you want to go to the next slide, I think Sandy 
had a little bit more to tell you about Delaware. 
 
>> Great.  Thank you, Brian.  I just want to say that some folks here at our VR agency have tried really 
hard over this summer to really get out and either observe the different programs as they're being 
provided, or meet with the staff and the individuals who are taking part in them, to really get a feel for 
how things are going.  And I was able to go out and see all three of those programs.  It was amazing, 
really, the interaction that the students had, and how well they could explain exactly why they were 
there.  And they really seemed to be getting from the programs what the objectives were.  So it was 
really great for me to have an opportunity to talk to the students who are in the programs directly to see 
what their take on it was.  So I really feel as though these programs have been really successful.  And 
again, we have -- it was a great starting point for Delaware, but it certainly doesn't reach all of the 
students that we would lie to reach. 
 
So we, in the fall, decided that we were going to also try to expand the pre-employment services by 
providing some of them directly by VR.  So we are in the process of hiring what we're calling "pre-
employment career counselors."  And we really want them to focus on working with the 14-year-olds, 
because in Delaware, transition starts at 14.  So we feel as though if we can make those early 
connections and start helping them get some of those pre-employment services early, then by the time 
they start getting to the point where they're going to be referred to VR formally around their junior 
year, that they will have a lot more information available to present.  They'll have more experiences, and 
our transition counselors, while working within the high school, are going to be able to start from a 
much more solid foundation with those students, instead of having to kind of start from scratch with 
them when they first meet them.  So we're working right now to make sure that we have our case 
management system updated in a way that we can track the activities and the services that the 
potentially eligible students are participating in, or at least if they're already open with us, then even 
being able to just put information specifically from the pre-employment services they're participating in 
so that the transition counselors have access to that information. 
 
So, like I said, we're trying to develop a pre-employment transition unit that can kind of grow and 
provide more services to enhance what we've already started doing with our vendors.  So those are the 
two big initiatives that we have in Delaware right now.  I think every time we all talk, we all just think of 



more ideas.  So it's a matter of having the time to get them implemented.  But I believe that's my last 
slide. 
 
>> Just a quick question came in.  Are you looking at hiring one career counselor per school?  This 
question came in and said, they currently are in four schools with one career counselor. 
 
>> I would love it if we could do that, but that's probably not going to happen since we have 19 school 
districts in our tiny little State of Delaware.  Then obviously, more buildings than districts.  So we are 
looking -- right now my hope is that I can get at least four counselors for New Castle County, which is our 
largest county, and then two in each of our smaller counties, Kent and Sussex, since we have three 
counties in Delaware.  We’re hoping to have at least seven people statewide eventually.  Right now we 
have one.  But we are working to get more folks on board as we speak.  So that's kind of where we're at 
right now, and that is -- a lot of it's going to come down to what our capacity is, and how many people 
we can really -- you know, these connections that we're making with the schools and how many 
students get referred to us.  There might be potential for us to hire more if it's possible at all.  So that's 
where we're at. 
 
>> Great.  Well, thank you, Sandy and Brian.  I greatly appreciate you presenting information on what's 
happening in Delaware.  Thanks so much. 
 
>> And to you. 
 
>> Thank you.  Next up we have folks from the District of Columbia.  Joining us are Angela and Wilma, 
and hold on one second, let me go ahead and unmute you guys.  And you are unmuted. 
 
>> Okay, great.  Hi!  It's Angela Spinella, I'm with the Office of the State Superintendent of Education.  
I'm a secondary transition professional development specialist. 
 
>> And I'm Willina Robson.  I'm with the Department on Disability Services Rehabilitation Services 
Administration.  I'm a project manager in our Youth and Transition Unit. 
 
>> Okay, so we collaborated together to put together this presentation for you guys, and kind of talk 
about some of the things that we're doing here as it relates to pre-employment transition services.  This 
is just an overview of some of the activities we have going on in D.C.  Of course, we've got the work-
based learning experiences, and then we'll talk a little bit more about the instruction in self-advocacy 
that we have here.  We're going to talk about out-of-school youths, and what we mean there, youths 
who are no longer in secondary school, so no longer in high school.  We're going to talk to you about our 
Voices of Change Conference, which we're really excited about.  It's coming up again this March.  And 
we'll talk to you how pre-ETS fits into that conference.  We are going to talk to you about our summer 
youth employment program called "Jump Start," and what that looks like.  And then some of the 
additional authorized activities and our coordinated efforts between RSA and the LEAs.  So if you can 
move the slide, and we'll talk here about our work-based learning experiences.  Thanks, Michael. 
 
So here we're just going to talk a little bit about the internships for youth and what those look like.  RSA 
basically pays the wages for youth to have internship opportunities.  Now, in the D.C. public schools, 
what this looks like is, there are workforce development coordinators assigned to each of the 
comprehensive high schools.  When I say "comprehensive high school," I mean we're not talking about 
our application schools.  We're talking about just our regular public schools that are neighborhood 



schools.  So workforce development coordinators are assigned to those schools, and they assist the 
special education staff who work with transition-age youth, helps these students there identify their 
interest and what career interests they have, what they want to do after high school, and then links 
them with internship experiences.  Ideally it's close by to the school.  That doesn't always happen, but 
again, we're in a city, so you have to say we're a little bit different than the other states that have 
presented.  So we do try to get internships that are closer to the students' neighborhood, but if they 
have to travel a little bit, that's okay too, because we're talking about the city only.  The charter schools 
work just a little bit differently, because their internship efforts are actually coordinated by RSA, as 
opposed to the workforce development coordinators. 
 
>> And the reason for that is because with the charter schools, they're their own individual LEA, whereas 
the D.C. public schools are an LEA that has more -- it's more concentrated.  There's one representative 
that I work with to coordinate with all the ten high schools, versus we have about 25 public charter high 
schools in D.C., and each one goes to the separate LEA.  We have a vendor who kind of coordinates with 
all of those different LEAs, and they basically facilitate the relationship between us and those schools, to 
getting kids recruited for the internship program.  We engage with our Business Relations Unit here at 
RSA, who already have relationships or partnerships established with local businesses for the youth to 
go out and participate in internships at those businesses.  We typically have a community partner 
agreement with those businesses, just kind of outlaying the roles of RSA and the role of the community 
partner, and the role of the youth just so we have an agreement in writing and things don't become 
murky, and everybody understands what their responsibility is in this partnership.  Then we put the kids 
through six to eight week rotations at each job site.  The way this -- the paying of the wages, which some 
people probably have questions about where that works is, we're utilizing our WIOA funds for that.  We 
have a vendor who's like a staffing company that pays the youth through direct deposits.  So the youth 
fill out an employment application with the staffing agency.  We get the youth's direct deposit 
information and all their other tax-related information.  Then the youth are paid through that way.  We 
pay, actually, the minimum wage for the District of Columbia.  We do not do sub-minimum wage, so the 
youth are earning $11.50 an hour at their internships. 
 
>> Okay.  So if we could move to the next slide there, please.  We're going to talk a little bit about the 
instruction in self-advocacy piece.  Again, RSA contracts this work to the D.C. Center for Independent 
Living.  So we abbreviate them to DC-CIL.  They are the local independent agency that's here in D.C.  
They assist with providing self-advocacy instruction.  Now, they've developed a transition curriculum 
that focuses on self-advocacy, self-determination, being able to voice your needs, wants -- that kind of 
thing.  So the D.C. Center for Independent Living works with LEAs.  They do this work in the classroom.  
They provide instruction to students with intellectual disabilities, and also autism.  So this course lasts 
for about a semester, where they are the folks that are employed at D.C. Center for Independent Living.  
They're providing the instruction in the areas of self-advocacy and self-determination.  There is also a 
peer-to-peer mentoring aspect of it. 
 
>> Right.  And the classrooms they typically push into are those life skills classrooms.  We try not to 
interrupt much of the instructional data, those core courses such as Math, Science, Social Studies.  And 
those classrooms are more the self-contained classrooms that we're able to kind of -- because there's a 
lot more flexibility in those classrooms.  So we're able to push into those classrooms and even engage a 
youth in some community participation through the D.C. cell.  It's a really good partnership.  They have 
the curriculum that they're using.  They're actually presenting on their curriculum that they use with the 
public schools here in D.C., whether it's charter or D.C. public.  At the National Center for Independent 
Living forum that's happening, I believe, in July, so if anybody's plugged into the CILs, they're presenting 



one on what they do within the school system here.  They've actually been a partner with the school 
system, I would say four years.  They pre-dated WIOA.  And they were kind of ahead of the curve on this.  
So now we're able to really -- because they were already providing these push-in services at two schools, 
we were really able to engage them with more schools these past two years with the WIOA funding. 
 
>> Okay. 
 
>> Next slide, please. 
 
>> Okay.  So we're going to talk a little bit about the pre-ETS services for out-of-school youths.  Again, 
these are youths that are no longer in secondary schools and no longer in high school.  So we're going to 
talk some about these services for college students.  And so -- 
 
>> I can finish that. 
 
>> I was going to say, I'm going to let Willina jump in, because this is -- 
 
>> Yeah.  So this is something that we realized that while we really do a great job of engaging youth in 
the secondary environment, in high school, it's a bit more challenging to engage youth who are in 
college, because sometimes they're at schools across the country, when they're home for breaks it's a 
short amount of time.  We're already struggling to get information from them so we can continue to 
give them supports semester by semester.  But we've actually developed these pre-ETS workshops for 
college students to engage them around work readiness skills, as well as being more strategic when 
planning for their careers, and then engaging in internships that are directly aligned to either their IPE 
goals, or their course of study for college. 
 
So this past winter we brought in the UCP, our local transportation, WMATA agency, and one more -- 
oh, it's a representative from the federal government because they had a couple of internship 
opportunities on usajobs.gov, to present to the youth about different internships that are more 
professional in nature.  During the spring, we're going to bring those youth back and do another 
workshop, and really just kind of help them develop resumes, their LinkedIn pages, and help them to 
understanding the value of networking.  Then the summer workshop that we'll do with them, which is at 
the end of their spring semester and before they go off to their internships, really focus around those 
workplace etiquette skills -- you know, professional dress, sending professional emails.  Because for 
many of these inter-city youths who have had the opportunity to go to college, this will be their first, 
outside of the summer youth employment program, this will be their first internship opportunity inside 
of a professional setting.  We really just want to make sure they're prepared to be in that environment 
and not feel stressed out due either to their disability, or they just are not familiar with engaging with 
people in such a manner.  Go to the next slide, please. 
 
>> Okay, so this is just talking about some of the out-of-school youth. 
 
>> Yeah -- 
 
>> Oh, let me -- 
 
>> Okay.  So this is another program, this is another opportunity.  One of the things that WIOA has kind 
of charged all of us with is really, how do we engage not just the local education agencies, but how do 



we engage with our -- the American job centers or some of our Department of Employment Services?  
And so the Department of Employment Services has a mandate to spend a certain amount of their 
funding on out-of-school youth, at the age of 16 to 24.  So what our goal is, is to link our youth, who are 
going to be graduating in June, who are not going to university to some of these Department of 
Employment Services job training programs.  They have culinary arts, hospitality, commercial driver's 
license, security services, healthcare related areas of employment of training.  So we're really trying to 
link the youth to these programs, so they're not becoming disengaged youth.  Youth with disabilities 
already need many more supports than a youth without disability to enter into the workforce, especially 
if they're not going off to college.  We've partnered with -- we've already had one recruiting event 
where they were able to successfully recruit 35 youth.  Since then, we've sent over 15 more referrals to 
the Department of Employment Services to engage with our youth.  And the great thing about these 
programs with Department of Employment Services is that they pay the youth, I believe, $8.25 an hour 
to partake in these job training programs, plus they offer them an internship at a business locally, so 
that the youth has an opportunity to utilize the skills that they're learning.  So it's a win-win for the 
youth, it's a win-win for RSA, because we're able to really match, we're able to support those youth 
because they're now enrolled in a vocational program, so then we can continue to support them 
through pre-employment transition services, or if they need VR services we can give them those 
additional supports while they're going through this job training program.  And it's a win-win for DOES, 
because they have to serve a certain number of youth annually.  And many youth in this city who are 
disengaged are youth with disabilities, at least 70 percent of the youth who are disengaged are youth 
with disabilities.  So we're really looking at ways to kind of link with other agencies, and DOES is one of 
those examples.  Next slide. 
 
>> Okay, so I'm going to talk a little bit about our annual Voices of Change Conference.  It used to be our 
Secondary Transition Forum, and it is now the Secondary Transition Voices of Change Conference.   And 
it's for D.C. youth, by D.C. youth.  So it has -- some model for this conference has definitely shifted 
dramatically over the couple of years, few years to a youth leadership model.  So each year, all D.C. high 
schools, this includes charter schools, public schools, students that are placed in non-public schools, we 
have outreach city schools to bring their students with disabilities into this forum, basically to learn 
about how to successfully transition into employment, education, job training, independent living.  And 
so the conference is a wonderful collaboration among RSA, the Rehabilitation Services Administration, 
my agency, which is the Office of the State Superintendent of Education.  We have the D.C. 
Developmental Disabilities Council.  We're very lucky we have the John F. Kennedy Center that comes in 
as well.  Then IEL, which is the Institute for Educational Leadership.  So it is a multiple agency 
partnership that funds this conference.  So we're very excited, because over the years it's grown and 
grown.  This year we're very excited to have, I think, 500 or so kids.  That doesn't include adults and 
teachers and parents.  So the conference has definitely grown since I've been here in D.C., and then just 
keeps getting better and better.  So we're very excited now with the youth leadership mode.  And on the 
next slide I'll talk about that. 
 
So if any of you are in D.C. on March 10th, please feel free to come.  It'll be at the Convention Center, 
and it's a free event.  We have to plug it, we're very excited.  Thank you, Michael.  You can go to the next 
slide. 
 
This just kind of outlines all of the pre-employment transition services that are provided at the 
conference.  We have youth leadership interns who are working on this event as we speak.  So prior to 
the event, they are working with one of our contractors to help with this conference.  So they have gone 
on appointments to go visit the Convention Center and secure vendors, so they're really doing some of 



the really sort of, in my opinion, high-level work.  This is a serious internship, this isn't just they're 
making copies of the programs or stuffing folders.  This is a real legitimate experience for them.  So we 
also engage with youth presenters.  So these are different students at different schools who have opted 
to present on the day of the conference.  So basically what happens is, they're [INAUDIBLE] questions, 
and they are all youth-led.  So youth are leading the conference, and they're attending the sessions.  So 
it's a really great opportunity just to see how the youth are really driving this process.  It's not just all the 
adults having their hands in an event.  So definitely, yeah, work-based learning experiences.  It prepares 
them with work readiness skills, job training, so some of the breakout sessions include, how to dress for 
success, how to talk to your employer.  What is a resume?  Why do you need it?  Things like that.  There 
are all these different pre-EPS, or pre-employment transition services that are being addressed through 
this one-day conference, but not only at that one-day conference, but prior to. 
 
>> And one of the fun things about this particular conference, in the area of workplace readiness, in 
terms of how to dress professional dress -- the youth are hosting a fashion show that highlights 
professional attire.  So youth have to actually apply and they send pictures of themselves in professional 
dress.  If they're selected, they actually get to walk on the runway to showcase their fashionable attire, 
professional wear.  And then there's going to be a community fashion personnel who will be judging the 
fashion show.  It's not all serious, it's a little serious, but it's a little bit of fun for the youth in here as 
well. 
 
>> Okay.  So we're going to run quickly through these next few slides, I just set a timer.  Willina and I are 
former teachers, so we're very cognizant of keeping in with time.  I'm just going to run through our Jump 
Start Summer Youth Employment Program.  So that is a summer program that RSA coordinates for 
youths with disabilities.  This is a partnership with RSA, the Department of Employment Services, my 
agency, the OSSE, D.C. public schools and the Special Education Cooperative.  So there's multiple 
agencies that work on this program.  So we do outreach and recruitment.  There's pre-program activities 
that happen.  So basically, this program, why I love this program is because D.C. has historically had a 
summer youth employment program. 
 
So what this program does is really target students' interests, places them in internships that are aligned 
with their career interests or their abilities, but also provides them with job coaches and supports.   I 
think that's really important, so they're not just being placed at a site, at a recreation center, and really 
they were maybe interested in doing office work, something along those lines.  So I just wanted to talk 
quickly about that program, because it does a lot of work support youth with disabilities, and really 
making sure they get what they need from a summer program and having a meaningful experience. 
 
>> Absolutely.  And a key part of this program is the family engagement piece, because the idea is to 
engage with family.  This is their first time they're engaging with summer youth employment, or with 
RSA, the disability agency.  So helping parents to not only negotiate summer youth employment, but 
how do you interact with the disability agency?  How do you advocate for what your child needs?  
There's a lot of components in here, where it's just really supportive of the youth, as well as the families.  
We can move onto the next slide. 
 
>> Okay.  So some of the additional authorized activities, we have here Project Discovery.  And we gave 
you a link to their website, just if you were curious about what Project Discovery is.  We gave very high-
level -- it's a curriculum, and basically an MOU was established between D.C. public schools and the 
Rehabilitation Services Administration for use of this curriculum in the classroom.  And so it's work 
readiness training materials that are going to be distributed to the schools, with a focus on money 



management, teamwork, problem-solving.  So RSA will be monitoring the implementation of that 
course.  But if you want additional information about that curriculum, we have the website in there.  We 
don't want to get too much into it today. 
 
>> So RSA is funding the purchase of this particular curriculum so that it can be used in D.C. public 
schools.  Next slide. 
 
>> Okay.  So these are just some of the coordinated activities we have, I'm going to let Willina speak. 
 
>> Yeah.  So we fund the salary for three of the D.C. public schools' workforce development 
coordinators.  Pretty much, their role, their job is to really find those internship opportunities that are in 
the community and to connect the youth to those opportunities, as well as working with the schools in 
transition planning, and other things.  So we fund those three salaries, and then we've recently joined to 
another MOU, where we're going to fund job development specialists.  Where it says the additional two 
workforce development coordinators, it's actually going to be job development specialists.  So their job 
will be specifically not only to cultivate those relationships with businesses in the community, but also to 
investigate work sites to see if they're appropriate for the youth, especially youth with significant 
disabilities, and see if it's a good work environment for that youth, and to see if there's accommodations 
that would be needed, or whatever supports to make it a good work experience for that youth.  Next 
slide. 
 
>> Okay, so we are doing perfect.  So if you guys have any questions, our contact information, our emails 
are listed on this slide.  We're happy to answer any questions you have.  We really appreciated being 
part of this webinar today, so please feel free to reach out to us. 
 
>> There were just two questions.  One is about funding for the summer staff? 
 
>> For the summer staff?  Okay, that's a great question.  That is actually through our vendor.  Our 
vendor has a human care agreement with us.  What we did, we issued task -- pre-ETS task orders for 
transition for specifically geared around the five areas of -- they're supposed to be focused on WIOA for 
pre-employment transition.  So the funding for the staff, for the actual program implementation for the 
work readiness personnel is -- we're funding it, but it's through that task order for our vendor. 
 
>> Okay.  And then the other question, do you have any programs that are specific for individuals that 
are blind, visually-impaired?  Or are they incorporated through the programs that you just discussed. 
 
>> The answer is we do not.  But we've been -- so the Columbia Lighthouse for the Blind, they have a 
program that they're launching as pre-employment transition services.  But that's not [INAUDIBLE].  The 
answer is, yes there is a program like that here in the District of Columbia.  And I believe they take 12 or 
14 kids a year through that program.  The kids actually have internship opportunities on the 
[importance?] of American Universities, where they actually work in a professional environment.  But 
that is not funded by us.  We're working to help them with some funding, but they again would have to 
apply for the task order for us to fund that program.  But yes, there is that programming.  We refer you 
to that.  But again, that doesn't really fall under pre-ETS.  Pre-ETS is for potentially eligible as well as 
eligible youth for VR services.  So they would only be able to service -- I mean, for the funding, for the 
sake of getting any kind of funds from us, the youth who are eligible for VR services.  We wouldn't be 
able to fund those youth who are potentially eligible because they don't have a task order with us for 
that program. 



 
>> All right.  Well, I want to thank you both for presenting together information.  We appreciate it.  
Thank you so much. 
 
>> We appreciate being a part of it. 
 
>> With that, we're going to go ahead and move north, I guess, to New Hampshire, and Kevin, you’re on. 
 
>> Hello.  I'm assuming everybody can hear okay? 
 
>> You are good. 
 
>> Okay, great.  So in New Hampshire, I just want to say and brag a little bit.  We don't have to worry 
about Section 511, because we have the first in the nation legislation for prohibiting payment of sub-
minimum wage to anyone with disabilities.  Nor do we have sheltered workshops in our state.  So we're 
really out of the loop on 511 discussions, which is great.  It's a hurdle that we don't have to worry about 
it. 
 
But in looking at pre-ETS services and what we are doing, we decided to move forward with things, as 
many other states did, before we had the final regulations.  I think we're on pretty solid ground with 
what we decided.  But in essence, what we did is, we reached out to our partners in the community.  We 
put out an RFP and basically said, here's what we have to do.  Here are some of our thoughts about how 
it can be done.  Let us know what you think, and also provide us with other creative ways that you think 
it could happen.  So essentially, we contracted with our state's independent living agency, Granite State 
Independent Living.  They have six of our seven voc rehab regions in the state.  Then Stratford Learning 
Center has the seventh region.  The two contracts are operating similarly in some ways, but also very 
differently in others. 
 
For Granite State Independent Living, they basically have two different approaches that they're using.  
They're using workshops and what's called the Impact Academy.  Now, the workshops, basically we 
spent a lot of windshield time this summer going around to all the different schools in New Hampshire in 
those six regions, introducing what we have to offer, basically saying, here's something that you can 
think about in terms of augmenting what you already provide for transition.  By the way, we can come in 
and do this for free, which was a big hook, because we're not charging the schools anything.  All the fees 
are covered in the contract with our partners.  We were just asking for some face time with students, to 
be able to get these things done. 
 
So when we look at the two different modalities that Granite State Independent Living is using, we have 
the IMPACCT Academy, which is actually an off-site five day a week program.  And it's really successful 
with those kids that aren't engaged in school at all.  It's treated very much like a work setting.  When 
they come in, they have to fill out all the normal stuff they would fill out, like their first day on an actual 
job.  All five of the pre-ETS services are woven throughout the curriculum.  It's a 14-week program, so it 
runs for about a semester.  And it goes typically from about 9:30 in the morning until about 12:30 in the 
afternoon, depending on bus schedules, for the various schools.  It's staffed by two people that we're 
contracted with.  They have a very comprehensive curriculum that they use to cover all of the major 
components of pre-ETS.  So four days a week, the students are there learning about all this stuff.  They 
have guest speakers coming in.  They also go on little field trips and go to various businesses and other 
sorts of places.  But then on the fifth day of the week, they have an internship experience.  And that is 



with a local business that our partners have contracted with to provide that internship opportunity, it's 
an unpaid experience.  The students are doing it simply for the experience of having a work opportunity 
in the context of the Academy. 
 
Now, the workshops are a little different.  All five of the services are being offered as separate 
workshops.  The first one they rolled out was self-advocacy.  The next one they're doing is job 
exploration.  Then we're going to look at the other three areas coming out pretty soon, as well.  
Basically, what we did was, we approached the schools, and basically said, hey look, we can provide this 
actually in your school during the day if you have some space for us to do that.  Most schools have been 
very receptive to this.  We did run into a scheduling problem, though; our rollout was not timed as well 
as it could have been.  So given that, some schools have certainly taken advantage of this, and other 
schools have said, yeah, it's great, but we're going to have to wait until next year because we did our 
schedule this year last year.  And we realized that was probably going to be an issue. 
 
So our partners have a dedicated person that travels a lot of ground in the various regions, providing 
these workshops on site to schools.  A lot of schools have plugged into their life skills classes.  Some 
schools have said, hey, you know what, we're going to make half of that study hall you guys coming in 
and providing this information to these kids.  So there's been a lot of flexibility.  We told schools that we 
were going to be really flexible about doing this, and we were going to work with them, and whatever 
worked best for their schedule. 
 
So the important thing to think about with both sides of the contract here is that all of the curriculum 
that's been developed for the implementation, whether it be at a workshop or an academy, are based 
on our Department of Education competencies that we use in the State of New Hampshire.  So, for 
example, with the Impact Academy experience, we talked to schools, and we'll work with their extended 
learning opportunity coordinators.  And if the school reviews the curriculum and wants to tweak a thing 
or two, we can do that.  Then the school will then provide academic credit for the student to be involved 
in these things.  We were very up front with schools that that was not our main focus, but it's a nice side 
effect and a little bit of a hook to get the kids involved a little bit more.  And a big part of why the 
Academy is so successful is because it's not school.  These kids don't want to be in school, a lot of them.  
They don't want to go there, they don't feel that's a part of the mix in one way, shape or form.  So the 
Academy has been very successful in reaching those kids, especially.  So we just ruled this out this past 
semester.  We just had our first round of graduations from the Academy, and it was quite successful.  So 
I think that's about it for that slide.  Let's see what the next one says. 
 
So Stratford Learning Center is over in our Portsmouth Region, located in Somersworth, New 
Hampshire.  So they basically created some standardized curriculum approaches that look at the job 
exploration, work-based learning experiences, and self-advocacy, which are pre-ETS 1, 2 and 5, as listed 
in the law.  They've created basically 30-minute lesson plans, and then they're going to be doing larger 
events to address the comprehensive transition or enrollment in post-secondary education piece, as 
well as workplace readiness kind of stuff. 
 
So they are on the cusp of rolling this out.  Since they're only one region, they've had to take a lot more 
time in terms of getting their schools used to the idea.  Every region in our state, and I'm sure we're not 
alone in this, every region in our state operates very differently.  It's almost like going to a whole other 
country sometimes.  So we have to be a little flexible on our end, as far as the rollout is concerned.  But 
they've done an extremely good job with getting the curriculum together, providing trainings and 
getting staff trained to provide these workshops in the schools. 



 
So we really did in our RFP, though, we asked our providers to look at how can we reach those 
underserved populations?  We're looking at the low incidence population; blind, visually-impaired, deaf, 
hard of hearing.  But also, too, kids that are in placements.  Kids that maybe have that bitter mental 
health piece of things going on that is interfering with their ability to really benefit from school.  How 
can we serve those folks?  So we haven't perfected that piece yet, as far as the underserved 
populations.  But we're working on it.  And we've got a lot of partners in the state that once they've 
heard about this are very interested in getting more information on how we're doing this.  We do have a 
weekend seminar coming up for the blind and visually-impaired folks as part of the Stratford Learning 
Center's contract, and that's being done in conjunction with a program that runs out of Burlington, 
Vermont.  They're willing to come across the border and provide this service to our folks.  So Stratford 
Learning Center specifically partnered with that agency to make sure that we have some services 
available to that population.  And we're also working on some ideas for the deaf and hard of hearing 
population as well. 
 
So I believe in a nutshell, that's pretty much where we're at.  So there's my information.  Dawn Breault 
couldn't be here to present, but there's my information.  I'm the administrator for transition services 
with VR.  I'm glad to have had a few minutes to share with everybody what we got going on. 
 
>> Great.  Thanks so much, Kevin, greatly appreciated.  Thanks for sharing what's happening in New 
Hampshire.  And with that, we are going to go ahead and move to Pennsylvania.  Let me go ahead and 
unmute Amy Engbarth from our VR system in Pennsylvania.  And Amy, you're on. 
 
>> Thanks, Michael.  Can everyone hear me okay? 
 
>> Yep.  You're good! 
 
>> All right.  Unlike New Hampshire, we are a very large state.  So just to give you some context, we 
have over 500 public schools within the State of Pennsylvania, over 100,000 students of transition age 
who have IEPs.  And within the state VR system, we have a little over 400 counselors for all of our 
population.  So we have a large task at hand to provide pre-employment transition services to those 
students through the five required services. 
 
So we have worked very hard on inter-agency collaboration with the Department of Education in 
Pennsylvania, our community rehabilitation providers and our VR staff as well.  As of today, we have a 
little over 90 providers of pre-employment transition services across the state, and we have 15 regions, 
so just like New Hampshire, every region looks different.  We have urban regions within our Pittsburgh 
and Philadelphia offices, and then we have some more suburban regions and some rural regions in the 
corners and the central of this state as well.  So I'd like to just review some of the services that we have 
been developing within the state of PA for the required pre-employment transition services.  So one 
program that we have been working with for about the last year has been our Starbuck Inclusion 
Academy.  This Academy includes six weeks of learning curriculum on site at the York Starbucks Roasting 
Plant.  That includes four weeks of classroom instruction, which includes information on workplace 
readiness training and independent living skills.  And then these students complete a two-week 
internship at the Starbuck's facility.  We also complete Disability Etiquette Training for the Starbucks 
executives; training partners and employees before the start of the Inclusion Academy.  The participants 
in the Academy must be at least 18 years old, that's a requirement of Starbucks to work in their roasting 
plant.  So far the program has yielded six hires with an average salary of $14 an hour for those students.  



And right now, we're operating that program four times a year with an average of six students per class.  
You can go to the next slide. 
 
And we have a couple of the websites and news articles about the Starbucks Inclusion Academy, and 
there is a picture of some of the graduates of the Academy.  So feel free to click on the links when you 
have time to review some information about what that looks like.  Go to the next slide. 
 
So one of the interesting things in Pennsylvania, we developed our Early Reach Initiative back in 2014, so 
we were a little ahead of the ball game prior to pre-employment transition services with our Early Reach 
Initiative.  We developed this as an outreach program for students prior to them being ready to open an 
application and a case with OVR.  So Early Reach is really working with our 14 to 16-year-olds.  They 
assist students and their parents in discussing OVR services and vocational planning, and what to expect 
from the Office of Vocational Rehabilitation and when to expect it.  Our Early Reach coordinators are 
typically master's degree social workers.  They are heavily involved in pre-employment transitioning 
services, and we have at least one and usually two Early Reach coordinators within each of our 15 
district offices.  And those Early Reach coordinators have also been working on developing their own 
curriculum that we can provide to students within the school districts as well.  And we have several 
pictures posted here of our Early Reach coordinators giving presentations at various school districts, and 
then presenting as an exhibitor at one of our events as well.  Go to the next slide. 
 
And we've had Bureau of Blind and Visual Services Summer Academy for several years now.  This is a 
summer academy at Penn State University.  It's a three-week program for students who are blind or 
visually impaired, to prepare them for post-secondary education, which leads to competitive integrative 
employment.  This is a collaborative effort between the Department of Education, Penn State University 
and OVR.  It is hosted at Penn State college campus over three weeks in the summer.  The students do 
stay on campus in the dorms.  It's no cost to eligible students through ninth and twelfth grade, and we 
consider this a mini-college prep experience for those students.  You can go to the next slide. 
 
And so because of the success of our Blind and Visual Services Summer Academy, we have worked on 
replicating that Academy for other students across the state.  So one of the ones we developed last year 
was our Early Reach Academy, which was at our Penn State University Harrisburg campus.  So this one 
was, again a post-secondary prep academy for students, also focused a lot on STEM activities.  You can 
see some of the experiments with students who are working throughout the Academy as well.  This is 
also an overnight academy, so the students stayed in the dorms on the Harrisburg campus.  Go to the 
next slide. 
 
This is really one of our best examples right now of a collaborative effort between our VR office in York, 
Manheim Central School District and the employer, which is Fenner Drives.  So these provide students 
with work-based learning experiences at Fenner Drives, which is a manufacturing facility in our York 
area.  OVR provides reimbursement of the student wages through our use on-the-job training program.  
The work-based learning experience coordinator is provided through the IU-13, and OVR assists in 
providing steel-toed shoes for the students, which is a requirement to work at Fenner Drive.  The school 
district assists with providing transportation for those students, and this is during the school day.  We 
have a really great video that we included the YouTube link; the students give the information about 
their experience, as well as the employer and the school district, and how much the work-based learning 
experience has really benefitted these students.  So when you get a chance, please check out that video.  
I think it's a great example of inner agency collaboration within Pennsylvania. 
 



>> Okay.  And with that, there is Amy's contact information.  And Amy, thank you for presenting this 
afternoon on the work of what's happening in Pennsylvania and all of our cross-agency work.  So thank 
you so much. 
 
>> You're welcome.  Thank you. 
 
>> Okay.  So as we wrap up today's presentation, I just wanted to remind folks of a couple of things.  We 
do have two more national webinars coming up.  Next month on March 16th is our Career Preparation 
and Work-Based Learning session.  We are going to be looking at different frameworks for Career 
Preparation and Work-Based Learning, and we'll have input from a number of states and national 
organizations, similar to today's session.  Then in April, on April 26th, the topic will be Youth 
Development and Youth Leadership.  As we mentioned at the beginning of today's session, today's 
webinar has been recorded.  We will be closed captioning today's webinar, and it will be available and 
posted in about three weeks.  You can find the slides and the related handout materials, again, if you go 
to the PaTTAN website.  I'm just going to show you real quickly, because a number of folks came in late.  
If you go to www.pattan.net, here's the link.  If you go to Training, you look at the Calendar, you go to 
today's date.  If you click on today's date, you'll then click on the Pennsylvania Community of Practice 
Webinar Series, then that takes you to the actual handouts for today.  You do need to go down and click 
on the arrow, and you'll notice there are about 12 to 14 handouts that are related to today's webinar, 
including the PowerPoint. 
 
I'd like to thank everybody for joining us today, including all of our state and national agency partners.  
Thank you for participating, and have a great rest of the day. 
 


