
>> Just going to wait one more minute.  Test one, two.  Test -- okay, that's good.  Thank you.  Okay.  Ad 
we're going to get this started.  Welcome to our first of seven different episodes of Bookshare.  And this 
is my wonderful presentation that's going to be done by Karen Narvol.   And today is the first session, it's 
going to go over a basic overview of Bookshare and how to join and log into a membership. 
 
What I'd like you to do is please address your questions to the Chat box; we'll be monitoring them, and 
we'll go over those at the end of the presentation.  And I'd like to turn it over to Karen.  Oh, one more 
thing.  At the end of this presentation, you're going to have the session verification evaluation.  What it 
will do is, it will give the Web address for the Survey Monkey, which is also in your confirmation and 
how you actually got onto this, it's at the bottom of that.  And there will also be a code at the end of this 
presentation.  You have to go to the Survey Monkey, take the short survey, and actually input the code 
to get your Act 48 credit for this presentation and the second presentation; we've broken the 
presentations up so you get credit for two, the first two, and then three and four, and then four, five, six 
-- seven, six, five.  Sorry.  Okay -- did that a little backwards.  And I'd like to introduce Karen. 
 
>> Okay, thank you, Doug, for that gracious welcome.  Good afternoon, everyone.  I'd like to introduce 
myself.  My name is Karen Narvol, and a little about me -- I have 42 years of experience in education.  I 
worked 35 years in the public school system in Pennsylvania as a teacher, and also many years as an 
assistive technology consultant for the capitol area intermediate unit.  And I am currently an 
independent assistive technology consultant and trainer, and I have contracts with Bookshare, with 
Perkins School for the Blind and also with Kurzweil Education. 
 
So this session today, we're going to be talking about Bookshare.  And we have a number of big ideas 
that we're going to go over today, and these are in the form of a question, so by the end of this session, 
you'll be able to answer the questions.  And these materials will all be posted online so that you will 
have them, and you will be able to download them.  There will be the PowerPoint presentation, and 
there'll be three resource documents that you'll be able to download. 
 
So today, our big ideas.  We're going to talk about what, exactly, is Bookshare.  And Bookshare is a 
source of accessible educational materials, and we're going to talk about what is in Bookshare's library 
in all of its collections.  And it's very extensive.  It has a very extensive collection of books and 
newspapers and magazines.  We're going to talk about qualifications for Bookshare, so who's eligible.  
We'll also discuss the different types of memberships that are available, not only for schools, but for 
individuals.  I'll be going through the process of how you can sign up your school, your district, your 
college or university.  And also, I'll be talking about how educators can help qualified students get 
individual memberships so that they can use Bookshare at home. 
 
So what is Bookshare?  Well, it's an online library of accessible books, textbooks, newspapers and 
magazines for individuals with print disabilities.  So for sighted people, technology is going to make 
access to information easier, and for people who are blind, it's going to make access possible.  Now 
Bookshare is an initiative of Benetech, and Benetech grew out of Arkansas -- 
 
>> ...headphones to work. 
 
>> [INAUDIBLE], it's no problem.  No worries. 
 
>> I'm getting an unmuted -- there's something I need to mute, folks.  Excuse us, we're going to mute a 
number of -- we're getting feedback from -- okay.  As I was saying, Bookshare is an initiative of 



Benetech, which is a nonprofit organization out on Palo Alto, California, and they grew out of a company 
called Arkenstone, which was a company years ago that made a number of pieces of equipment for the 
blind.  And with the sale of that company, Benetech was born.  And Bookshare was the first project of 
Benetech.  And it currently, Bookshare currently has more than 300,000 student members.  It serves 
thousands of schools and other types of organizations.  In its library, it has over 386,000 titles, and it 
adds more than 1000 new books every month.  So it has grown exponentially over the years. 
 
Now we talk about Bookshare, we also have to talk about what it offers.  So it offers many, many digital 
books for individuals with qualifying print disabilities.  It also offers free memberships to qualified 
United Students through an award from OSEP, the Office of Special Education Programs, through the 
Federal Department of Education.  So any individual who has a qualifying print disability and is enrolled 
in an educational program can get a free membership to Bookshare. 
 
Bookshare also offers free assistive technology software to its members, so anyone who is a member 
can download one or both of the two software programs, Read Out Loud, Bookshare edition, and Victor 
Reader Soft, Bookshare edition, and use those to read books.  And also, it offers 24 hours, seven day a 
week access to books, so students can get books in school, but they can also, through individual 
memberships, get books at home or when they're on vacation, or on the weekends.  So it is a 365 day 
access to books. 
 
I'd like show a short video.  This video is in the PowerPoint, it's also in the Resource Document, and it is 
called "Possibilities Abound with Bookshare;" it's a very nice video to show just what Bookshare offers. 
 
>> [VIDEO] Print Disabled -- a person who cannot effectively access traditional print materials because of 
a visual impairment, physical disability or a severe learning disability that affects reading.  In the United 
States, it is estimated that two percent of the student population has a print disability, and according to 
UNICEF, one in four children grow up without learning how to read.  By third and fourth grade, as 
independent reading becomes important for academic success, students who are behind in reading 
often begin falling behind in all their subjects.  So what happens to students with print disabilities?  
These learners can face some tough challenges when they try to read traditional print books.  As a 
result, these students may fall behind in school, get disinterested I learning, and even drop out. 
 
But here's the good news:  Bookshare makes books accessible for individuals with print disabilities.  
With the world's largest accessible online library, Bookshare empowers learners by letting them read in 
ways that work for them.  They can listen to words read aloud, listen to words and see them highlighted 
on screens in large font sizes, read in digital Braille, and more.  Bookshare helps readers with print 
disabilities make their transition from learning to read to reading to learn.  Many Bookshare members 
experience an increased interest and motivation to read, and begin to find possibilities beyond the 
classroom.  Bookshare is available not just to students, but to all ages, including qualified adults and 
senior citizens.  Today, Bookshare serves over 300,000 qualified students worldwide, and we hope you 
will join us to make sure every learner with a qualifying print disability, including adult readers, get 
access to this resource.  Be inspired.  Get involved.  Learn more at Bookshare.org. 
 
>> Okay, thank you.  That was a video called "Possibilities Abound with Bookshare."  Bookshare is a 
source of accessible education materials, as I said before.  And what are accessible educational 
materials?  Well, they're print and technology-based educational materials, and they include printed and 
electronic textbooks and related core materials.  And these materials are designed or converted in a way 
that makes them usable across the widest range of student variability, regardless of their format; so 



they are found in print, digital, graphical and audio and video formats.  And for those of you who are 
familiar with the term, AIM, A-I-M, Accessible Instructional Materials, you'll notice there's been a change 
in the language.  OSEP and Bookshare and other organizations are now using the term AEM, A-E-M, 
because there is an increase Federal Department of Education focus on student achievement and 
outcome data, and this language came out about a year ago when there was a change in funding for the 
National AEM Center.  And that URL is at the bottom of the slide.  The reason for the change is because 
there is the wanting to support populations other than K-12, including Part C, which are birth to three, 
higher education workplace environments.  So if you see AEM or AIM, they're often used 
interchangeably.  But AEM provides meaningful and equal access for students to curricular content, and 
it helps to lessen barriers that are posed by traditional texts, and it facilitates access to learning, and it 
promotes an accessible curriculum for students. 
 
The Individuals with Disabilities Act focuses on accessible formats of prints instructional materials, so 
IDEA describes four formats of AEM, and these are Braille, audio, enlarged print and electronic text.  And 
the law not only describes the formats, but it requires that students with disabilities who need AEM 
should get their materials in the formats that they need at the time that they need them.  So specialized 
formats enable students with print disabilities to gain access to curricular content, to master goals and 
to achieve academic standards.  Accessible educational materials, AEM, provides students with the same 
curricular content as print-based text, so the use of these specialized formats is an accommodation to 
access curricular content. 
 
PaTTAN has created a very nice publication called "Pennsylvania's Guidelines for the Provision of 
Accessible Instructional Materials."  And this excellent resource can be found on PaTTAN's website.  It is 
a resource for local education agencies to help them identify, locate and provide accessible educational 
materials to students who need AEM.  And so on the PaTTAN resources website, it's listed there on the 
slide.  You can click on that and it will take you right to that document, and it can be easily downloaded. 
 
Now as I said, Bookshare is a source of aim, and it is a huge source of accessible educational materials, 
because it has hundreds of thousands of titles.  And when you explore the Bookshare library, you're 
going to notice how extensive it is.  And each title in the library is available for download in several 
different specialized formats, including Braille, audio and digital text formats.  And Bookshare, I believe, 
is the largest library in the world of accessible educational materials, and it's a wonderful resource for 
readers with print disabilities. 
 
Now how does Bookshare have access to copyrighted books?  Well, Bookshare operates under an 
exception to the U.S. copyright law, and that exception, which is the Copyright Act as amended, allows 
copyrighted digital books to be made available to people with qualifying disabilities.  And Bookshare is 
what we call an "authorized entity."  And authorized entities are nonprofit organizations, or 
governmental organizations that are allowed by the Copyright Act as amended to reproduce and 
distribute certain copyrighted books in formats that are accessible to individuals with print disabilities.  
So as an authorized entity, Bookshare can legally reproduce and distribute educational and other 
materials in accessible formats.  One thing I'd like to point out here is that the definition of blind or 
other persons with disabilities does not refer to the definitions of disability in IDEA.  It refers to the 
definitions of disability within copyright law.  So just because a student has an IEP or a 504 plan, does 
not make them automatically eligible for Bookshare.  And in a little while, we will go over in more detail 
student eligibility requirements. 
 



Bookshare's website is easy to get to, it's easy to remember.  It's www.Bookshare.org, or it can be 
www.Bookshare.org/cms; either one will get you to Bookshare's website.  It's very clean, it's easily 
navigated and it has lots and lots of information about Bookshare.  It has the library, all of the 
collections are there, and it has a way for you to manage all of the students that you have on your 
organizational account. 
 
So I'd just like to go to the website to show you what it looks like.  Okay, this is the Bookshare website.  
And you'll notice that it is very clean, it doesn't have a lot of information.  It's very easy for screen 
readers, individuals who are using screen readers to navigate.  Here at the top, there are Search 
features, so you can automatically start to search -- and I'll do this a little later in the session -- search for 
books.  You can log in or log out, I happen to be logged in.  You can search for books, you can look at the 
tabs.  There are a number of helpful tabs here; is Bookshare for me?  It talks about who qualifies and 
what it costs.  Get Started tab talks about how to sign up if you are not a member, how to locate books 
in the library, and how to download and read books in different devices.  The Get Involved tab is very 
helpful because it has a Connect link, where educators who are using Bookshare can connect, especially 
to the Mentor Teachers Google group, which is very helpful for teachers to share ideas, ask questions.  
The Help Center tab is very helpful.  There's User Feedback, but you can search the Help Center for 
different pieces of information.  For example, I will enter some information here I want to search for.  I 
want to change the primary contact person for my account; how do I do that?  If I click on Search it tells 
me how to do that, gives me more information.  So the Help Center is very, very helpful for searching for 
particular pieces of information.  There are lots of training and resources on this link.  You can request a 
book, if there's a book that's not in Bookshare's website in the library.  You can request one, and you can 
find out what's new with Bookshare. 
 
The last tab is the My Bookshare tab.  So if you're logged in, it will take you to your My Bookshare.  And 
here's where you can manage, you can download books, you can add or change members, add or 
update sponsors, create reading lists -- all of those kinds of things you do through your own personal 
account, which is My Bookshare.  So that's a little bit about the website, and I do encourage you to 
spend some time and just peruse the website.  You do not have to have an account to use the website.  
You don't have to have an account to look for different books. 
 
So to wrap up this section, Bookshare helps in many different ways; it helps students have access to 
accessible educational materials, and to get those materials in a timely manner.  It helps to equalize the 
opportunities for students.  And for students who need to try to keep up with their classmates, because 
it provides those books in a timely manner, it can help them keep pace with the curriculum.  It also 
encourages independence.  And finally, it helps to reduce the costs so that schools are not scanning 
everything, all the books that students need, or converting them into accessible formats themselves.  So 
it really does help reduce costs for personnel and for equipment and time that the districts would be 
spending otherwise. 
 
Okay, what are the qualifications?  Who qualifies for specialized formats?  Well, under the copyright law, 
specifically the Copyright Act as Amended, it's also referred to as the "Chafee Amendment," individuals 
with qualifying print disabilities are eligible for specialized formats of print materials.  And a print 
disability is defined as a physically based disability that makes it very difficult or impossible to read 
standard print.  So the individuals who meet copyright criteria will blind, or they will have a visual 
disability that prevents the reading of standard printed material, they may have a physical limitation, 
they may be unable to read or use standard printed material as a result of physical limitations; for 
example, they might have difficulty holding a book, turning the pages of that book or difficulty visually 



tracking lines of print in that book.  Or they may be persons with a reading disability that results from 
what we call "organic dysfunction," which will have a physical basis to it.  And this reading disability has 
to have a sufficient severity to prevent them from reading printed material in a normal manner.  So 
students with dyslexia would qualify.  So students must have a documented print disability, either 
documented as a visual impairment, blindness, physical limitation or some type of a reading disability 
that results from organic dysfunction.  So because of these definitions under copyright law, not all 
students with reading disabilities are going to meet the criteria for print disabilities under the Copyright 
Act as Amended. 
 
This is a chart that demonstrates the eligibility.  So you'll see this is also available on Bookshare's 
website, the disabilities are visual impairment, physical disability and learning or reading disability.   
Here it talks about qualifications, so all of them would be qualified if a competent authority can attest 
that they have that print disability.  And there are examples here of competent authorities, so a visual 
impairment or blindness, it could be a doctor, an Ophthalmologist, Optometrist, a teacher of the visually 
impaired, a special education teacher, someone who has the credentials to certify that disability.  Also 
with physical disability, it could be a doctor, a physical therapist, a resource specialist or a special 
education teacher.  And with a learning or reading disability, it could be a neurologist, psychiatrist, a 
learning disability specialist, a special education teacher, a school psychologist, or a clinical psychologist 
that has the credentials in learning disabilities. 
 
Now there are students with diagnosis where they not be qualified, and these students may have 
autism, they may have emotional disabilities, they may have ADHD, there also might be students who 
are English language learners.  Under copyright law, they are not qualified for Bookshare books, under 
copyright, the Chafee Amendment.  They must have a visual, physical or a learning reading disability, as 
certified by a competent authority. 
 
So a competent authority must be someone with credentials in the specific disability being assessed, 
and who can certify that the student has a severe enough print disability that requires print materials in 
alternate formats in order to participate in the general ed curriculum.  So if a competent authority 
determines that a student is unable to read traditional print materials because of a qualifying disability, 
and needs specialized formats of instructional materials in order to participate in the general ed 
curriculum, then that student is qualified to receive Bookshare books.  Now this brings up the question, 
what about students who are not certified as having a print disability under the Copyright Act as 
Amended, but they still have difficulty obtaining and using information from printed materials?  Well, 
the final regulations of IDEA require that state education agencies make provisions for providing 
accessible core instructional materials to students with disabilities who are not included under the 
definition of blind and other persons with print disabilities.  So for those students who do not qualify for 
Bookshare but still need AEM, the school system is required to acquire accessible materials for these 
students from other sources. 
 
Now about signing up for Bookshare.  There are two types of memberships.  There is an organizational 
membership, and there is an individual membership.  Bookshare recommends that students get both 
types of memberships.  So schools play a critical role in getting organizational memberships, so that they 
can download books for students at school.  And parents play a critical role in getting individual 
memberships for their students or their children to use at home.  And these memberships are free to 
qualifying individuals who are enrolled in educational program.  And when an individual with a print 
disability leaves school, so leaves high school or college or is no longer enrolled in an educational course, 
then that person must pay a fee for an individual membership.  And there is a one-time $25 one-time 



only sign-up fee, and then a $50 per year subscription fee after that.  But that's only if they are no longer 
a student. 
 
I am going to talk about NIMAC textbooks in our next session, but for right now, I'll just briefly speak to 
it.  The NIMAC is the National Instructional Materials Access Center, and this is a repository of textbook 
a publisher files.  And what Bookshare does, it goes out to this repository and gets these files, brings 
them back and converts them into specialized formats for individuals with print disabilities; specifically, 
those students from K to 12.  NIMAC textbooks are for students in public schools, K to 12.  And the 
NIMAC features very prominently in how Bookshare gets its books, especially its textbooks anymore.  So 
if you see that term, we will be talking about it in the next session more. 
 
Signing up for an organizational membership is very easy.  So if you go into Bookshare, there is a Sign up 
Today link right in the upper right corner of the website.  And as a school or a school district, or a 
college, a university, a charter school, you would be signing up as an organization.  And there are a 
number of types of organizational memberships, you can have a school-based membership, you can 
have a school district based membership, you can have an intermediate unit based membership.  That 
all depends on your needs.  Generally, what I recommend is that if you are a small or medium sized 
school district, you would probably want to sign up with a school district-wide membership.  You would 
then have one primary contact person who would be the account representative for your school district.  
If you are a very large school district, you may want to consider signing up each school individually.  It 
might be more manageable that way, because if you sign up as a school district, you have one primary 
contact person and that person would then be responsible for the entire account.  So for larger school 
districts, it might be beneficial to sign up per school.  And then at the intermediate unit level, 
intermediate units could be a primary contact for all their school districts, but that probably isn't very 
feasible.  But there are a lot of intermediate units that do have classes for students, and so an 
intermediate unit would probably want to have an organizational account as well. 
 
So once you click on that, you can start the sign-up process.  Now on the sign-up process, it's very 
important that your school or school district or intermediate unit or college, or university designates a 
primary contact person for your organization.  That is the person who's going to sign up for the account.  
So someone at your administrative level will have to designate that primary contact person.  And so that 
person is the person who's going to sign up, and they're going to begin by entering the organization 
information on the website.  So they'll put all that information in, and then they'll continue to the next 
page.  Then the primary contact will put their information in.  They need to put their first and last name, 
they need to make sure they put the job title, their phone, the email address, and also they will create a 
password that they will use to log into Bookshare.  Bookshare requires your email and a password.  After 
they put in their personal information, the primary contact must agree to Bookshare's terms.  So there's 
a membership agreement, there's a contractual agreement, and in order to become a member, or your 
organization to become a member, the primary contact needs to agree to the terms.  And those terms 
have to do mostly with copyright.  It's very important that through the terms of the organizational 
agreement that everyone understands that the books you download from Bookshare are for your 
students with qualified print disabilities only, and they can only be downloaded and shared with those 
students.  And the print disability, the legal definition under copyright law everyone needs to be aware 
of, and only those students who meet that criteria can get Bookshare books. 
 
It's important that students do not share books with anyone else; even if there is a student who has a 
qualifying disability and has a Bookshare book and another student who is sitting next them has a 
qualifying disability, that first student cannot share the book with the other student, even though the 



other student would probably be eligible for Bookshare.  So any book that's downloaded for a student 
must remain in the possession of that student.  There are consequences for copyright violations.  
Bookshare does have a security database, they do monitor the usage and so they want to make sure 
that the privilege of Bookshare is not abused. 
 
Also what's very important is both primary contacts and sponsors -- sponsors are going to be many 
teachers who download books for students -- that it's very important not to share your login credentials, 
not just share your email and especially your password.  So you don't share that.  You keep that private. 
 
Okay, once the primary contact person agrees to the terms, they'll see a screen where they will 
download the organizational agreement, and they will sign it and they will either mail it or fax it or scan 
and email it back to Bookshare.  They have to do this for the organizational agreement.  And then once 
they do that, they can then go to My Bookshare and they can get started by adding sponsors and 
students to the roster.  And this is what they would see; they would go to My Bookshare, and now they 
can do a lot of management here. 
 
So what are the roles of the primary contact?  Well, that person's responsible for the account itself.  
They are the point of contact between their organization and Bookshare.  They have to agree to the 
terms, the organizational terms, and they are also the person who designates one or more sponsors.  
And sponsors are going to be other downloaders, like teachers who will be downloading and seeing that 
qualifying students get their books.  And here are some examples of who a primary contact can be.  
Sponsors are the downloaders.  Other educators, often teachers, who are going to download for 
students during school time.  Sponsors also have to agree to the terms, so when the primary contact 
assigns a sponsor, the primary contact person can assign them a password.  If the primary contact 
person does not assign a password to the sponsor, the sponsor will get a Welcome email from 
Bookshare asking the sponsor to create a password.  And once they're able to get in, what happens the 
first time the sponsor gets in by logging in, they're going to be asked to agree to the terms online.  
Sponsors are also responsible for maintaining their member rosters, or the student rosters.  And also, 
Bookshare encourages sponsors to see that students with qualifying print disabilities get individual 
memberships.  And there are some example of who a sponsor can be at the bottom of the slide. 
 
And finally, members -- members are students -- they are the ones who are going to be downloading 
books, that they have individual memberships, and they can use multiple formats, whether it's 
electronic text or Braille or audio formats, different kinds of software programs, and many different 
types of devices to read the books. 
 
When you want to log into Bookshare, there is the login in link at the top.  You will be asked for your 
email as a user name and your password.  And then you just click Sign In, and it gets you right into 
Bookshare.  Now if, for some reason, you forget your password, there is a Forget your Password link, 
and you can then watch for an email, and then you can reset your password.  Now sometimes those 
emails go into a spam folder, your spam folder, so you want to check that if you ever forget it.  If you do 
have emails that are blocked, and we know this sometimes happens, you can contact Bookshare 
directly.  It's very important again not to share your user name and password.  And if you don't have a 
login, let's say you do not have an organizational membership yet, and you want to just explore what it 
would be like to have an organizational membership, you can use what is called the "demo account."  
And here is the email and the password for that.  So the email is orgdemo@bookshare.org, and the 
password is demo480.  And if you put the email in and the password when you log in, it will take you 
into Bookshare.  You can see the demo account.  You would be able to download books that are out of 



copy, in public domain, freely distributable books.  You can't download any copyrighted books, but it 
does give you a good idea of what an organizational membership would look like.  It's also a very good 
training tool as well. 
 
When you are in My Bookshare, on the left side you'll notice there are a number of tabs here, links, and 
one of those is a Members link.  This is where you go to add students to your roster.  So once you have 
joined, you're a primary contact or a sponsor, you can go into the Member Roster and add a member to 
your roster.  So I'll just show you how that works.  I'm going to go into My Bookshare in my account, and 
here I have Add or Update Members.  I'll click on Add Members, and it takes me into the members that I 
have, the students that I have listed on my account.  And I only have three, but I can -- there may be 
hundreds, and I can sort by first name, I can sort by last name, I can sort by grade and I can sort by birth 
date.  To add a member, I come down here to the bottom, and I click on this link, Add a Member, and it 
takes me into the Add New User window, and I can begin to add information here, and I can continue to 
add information.  I have to designate what the disability is, so perhaps my student has both a visual and 
a learning disability, my student has an IEP.  I'm going to put my student on a "quicklist," and I'll show 
you what that is.  And then I have a number of download preferences here.  And these have to do with 
the formats that you're going to be downloading for this student.  And I'm going to talk about this more 
in depth in an upcoming webinar.  So for right now, I have my user and I'm going to click the Save 
button, and my new user has been put here on my roster.  Okay, so that's adding a member; it's very 
simple to do. 
 
Bookshare recommends that teachers or sponsors help individuals, the students in their classrooms, 
who have a qualifying print disability to get an individual membership.  And there are many benefits to 
this.  Students can use their home computers to download books from Bookshare, they can install free 
reading tools, and they can read anytime that they are out of school.  It helps to build their reading skills 
and also their independence.  It also is great for them so they can transition from high school into post-
secondary education, or employment into adulthood and take that individual membership with them 
when they go, so that they can use Bookshare for lifelong learning.  It's also very easy to sign students 
up for an individual membership, or if they have an individual membership already to connect that 
individual membership with the organizational membership, and there are benefits for that.  And again, 
this is free.  So the individual memberships are free for all students. 
 
So how do you request a new individual membership for a student?  Or add an existing membership to 
your organizational account?  Well, we're going to go back into our Manage Members, and we have to 
select a student by clicking on the checkbox in front of the student's name, and then clicking Add 
Individual Membership.  And you'll get two options here; one will be to request a new individual 
membership, or two, to add an existing individual membership to the organization.  So you'll have two 
options here. 
 
Okay, I am going to add Jane Doe, I'm going to add an individual membership to Jane Doe.  So I'm in my 
Manage Members in My Bookshare, I'll click on the checkbox in front of Jane's name, and then I'll click 
Add Individual Membership, and it takes me to the Add Individual Membership page.  And again, as you 
can see, there are two options here.  Option one is to request a new individual membership.  And what 
this does, you have the first name and the last name, and you can send an email to the family and then 
the family can apply online for the individual membership.  So this is where you would invite Jane Doe to 
get a new individual membership, so you would either have the student's personal email, home email 
address or the family's email address, you would type that in and then that, you would submit it, and it 
would go to Jane Doe, the email address, and then the family would complete the agreement online.  



Now if the family does not have internet access or cannot complete the form online, they can contact 
Bookshare, and Bookshare will help them get that individual membership. 
 
Option two is to add an existing individual membership to an organization.  There are many students 
that may have individual memberships and their schools do not yet have an organizational membership.  
So in that case, you'll want to link them, and there are benefits to doing that.  And I'll talk in upcoming 
webinars about how teachers can create reading lists and share them with students.  And if students 
have an individual membership, they can get those books from those reading lists and download them 
very easily.  So but the organizational membership and the individual memberships have to be linked in 
order to allow that to happen.  So in order to do this, the sponsor would have to type in the email of 
that student's account, so whatever that student is getting as the email.  And then the sponsor needs to 
make sure they have permission from the family to link the accounts, and then they could submit the 
request, and then both the individual membership and the organizational membership will be linked. 
 
Bookshare's library is very, very extensive.  Again, it has hundreds of thousands of titles.  It has 
thousands of what we call NIMAC textbooks, those are the books that come from the NIMAC, the 
National Instructional Materials Access Center.  And all of those textbooks, if they have images, they 
come with images.  There are also thousands and thousands of non-NIMAC textbooks, textbooks that 
have been chopped and scanned and converted into specialized formats and put into Bookshare's 
library.  And then there are lots of textbooks that have been contributed by universities and other 
schools.  There are also many teacher recommended reading materials.  Bookshare does encourage 
teachers to send their book lists in each year.  There are many special collections, including New York 
Times best sellers, all the children's award winners; the Newbery, the Caldecott, the Young Reader's 
Choice award winners; thousands of Spanish books.  There are the science fiction award winners, like 
the Hugo and Nebula award winners.  There's Oprah's book list, there are the top 100 children's books 
with images and image descriptions, so many different special collections.  And there are also hundreds 
of newspapers and magazines, and many of those are some of the top newspapers that come out of 
Pennsylvania cities that are in accessible formats. 
 
When you want to search for anything in Bookshare's library, there are three ways to do it.  You can 
search in the Search box by title, author or ISBN, and you can just type in one or more words and you 
will get a full text search on those words.  You can do a Browse, the browse will be browsing by category 
so you can look up books by author or subject, you can find NIMAC books, special collections, you can 
look for books by grade level -- so many different types of categories.  You could also do an Advanced 
Search, where you would look for metadata on specific fields, like you could put in a title or an author, 
or you could put in a title in the ISBN.  And when you get your search results, you can get them either in 
a list view where all of the books that come back are in a linear format and you see them one after the 
other, or you can see them in a table view.  On this slide, I have included a link for search tips, so there 
are lots of tips that Bookshare gives for searching the library, so it's very helpful to go to that link and 
just look to see what the search tips are. 
 
Okay, I am going to come up here and I am going to search for a book.  And I'm just going to type the 
word "mitosis" in the Search box, and then I'll click on the little Search icon, and I see 23 results.  So the 
word "mitosis" is found either in the title, in the author or in the full text of the document itself, the 
book itself.  So even though it didn't have "mitosis" in the title here, "mitosis" will be in the full text of 
the book itself.  I can look at this in list view, one book after another.  I can see that the title is here in list 
view with a synopsis, the copyright and then the download choices.  I can also see it in a table view.  And 
when I do that, I don't see a synopsis, but I see more titles on the screen at one time.  So I can view it 



either in list view or table view.  If I want to narrow my search, I would go to Advanced Search.  
Advanced Search allows me to really narrow my results.  I can search by title, author, ISBN, publisher, 
full text.  I can decide what books I want to search, whether I want them to contain images or image 
descriptions, what language, what grade level.  I can also filter by category.  So I looked for "mitosis."  I 
am going to look for "mitosis" in the title.  And this time I'm going to put quotes around it.  But I only 
want books that have "mitosis" in the title.  And I'll click on Advanced Search, and I should only get a 
few.  I have three results of books that have "mitosis" in the title.  So I've narrowed my search by doing 
an Advanced Search, and also putting quotes around the "mitosis."  I can also browse, and I can browse 
by a number of different categories and by a number of different lists. 
 
Today I've covered the basics of Bookshare, what's in the library, how do you sign up as an organization, 
how do you add individual memberships for students, help them get individual memberships and how 
do you link them to your organizational account.  I've also talked about eligibility qualifications, and I've 
talked at some length about accessible educational materials.  I do have an action plan for session one 
that I'd like everyone to consider.  If you're not sure whether your school district or school or IU has an 
organizational membership, you'll want to try to do that.  And I have included a resource that you'll be 
able to download that will give you step by step instructions for how you're going about this.  But if you 
find out that your school district does not have an organizational membership, you'll want to sign up for 
one.  So someone in your organization will need to designate a primary contact person to be the point of 
contact for your school, or school district.  And then that primary contact person is going to sign you up 
for an organizational membership.  Then your school or school district is going to want to identify 
qualified members, and so you will need to decide as a school system of how that's going to happen; 
who are the individuals who are going to be doing that.  The primary contact will start to add sponsors, 
and after those qualified members are identified, the primary contact will add the qualified members to 
the organizational account.  And when sponsors are able to log in, they will also be able to add qualified 
members to the organizational account.  And then sponsors should begin to sign up qualified students 
for individual memberships, because individual memberships are very, very important. 
 
And finally, the student's team is going to need to determine what the specialized formats are most 
appropriate for that student through whatever assessments you're using.  They'll need to determine 
what appropriate reading tools are best for that student, and then also they'll have to identify the books 
in Bookshare that would need to be downloaded for that student.  So that's kind of your action plan for 
session one, so I just tried to get you started.  If you don't have an organizational membership, it will 
help lead you in that direction, and you can start adding your primary contact, your sponsors and then 
your members, and start working to get your students what they need for books.  And in upcoming 
webinars, we'll talk more about, especially next time, we're going to be talking -- and let me come back 
here -- webinar number two we're going to be talking about Bookshare's specialized formats.  We're 
going to show you how to download, save and extract Bookshare files, and also talk about options for 
reading Bookshare books. 
 
Questions? 
 
>> Here. 
 
>> Okay? 
 
>> Or do you want to go to codes? 
 



>> I will need to know.  Okay, I'm going to go to questions.  So what do I click on?  Oh, okay, I just need 
to -- 
 
>> You can just read them off, that's okay. 
 
>> -- read them here, okay.  Could a student that sustained a concussion be provided with Bookshare if 
the concussion has affected tracking, or might be temporary?  Yes, I think that the student could use 
Bookshare if they have suffered a concussion, and it has affected tracking.  You would need to have that 
student assessed for their needs, and also a competent authority would have to determine if their print 
disability was so severe and met the criteria for print disability, that they would need alternate formats, 
or specialized formats.  So your competent authority would have to make that determination.  Another 
part of that question is, what if a student has a temporary disability?  Can they use Bookshare?  And the 
answer to that is yes.  If a student -- and I give this example -- if a student has perhaps a concussion, or 
may has had an operation, an eye operation, but is expected to fully recover within six months to a year, 
or two years, then that student can have a Bookshare membership.  And when they no longer need the 
specialized format, they can be taken off the Bookshare roster for their organization.  So yes, a student 
with a temporary disability can have a Bookshare membership. 
 
The next question is, what about Bookshare's response to intervention students?  Bookshare has a 
webinar on Bookshare for RTI students.  Students who qualify for Bookshare have to meet the copyright 
criteria, Copyright as Amended criteria, the Chafee Amendment requirements.  So they have to have a 
qualifying print disability.  And as long as they have a qualifying print disability, they would qualify for 
Bookshare. 
 
Does Bookshare limit the number of students/users that can fall under a single organizational account?  
No, I don't believe it limits anything like that, no. 
 
Next question, if I'm the only person at my school participating with this webinar, am I the primary 
contact person, then?  Well, no, you don't have to be the primary contact person, but you may be the 
person who wants to talk to others in your school district and make that determination.  No, you're not 
automatically, just because you're the person attending the webinar going to be the primary contact 
person.  But you need to speak to others; administrators, other teachers in your school or school district 
to determine who that primary contact person is going to be.  It says, "Adding members requires certain 
credentials" -- well, adding members, the way you add a member is, you're either a primary contact 
person or you're a sponsor.  You have to be one or the other. 
 
How do we change the primary contact of our organization?  Great question!  And for a question like 
that, I would go to the Help screen.  I would go right to the Help screen, to the Help Center and type in, 
"How do I change primary contact?"  So if I want to change the primary contact person, I've already 
done this, but you can then search on it in the Help Center, and it will take you into the answer that has 
those words in it, "Change Primary Contact," and this will show you exactly step by step how to change 
that primary contact.  And that does happen a lot.  Primary contact persons do leave, and if they leave 
and they don't leave their username and password, that can be an issue.  So this here in the Help screen 
will direct you to how that can happen. 
 
So now I get out of it... 
 
>> Karen, can you very quickly get the code, in case people need to leave? 



 
>> Sure.  Okay, yes, I'm going to give you the code in case people have to leave. 
 
>> And I'm also putting the code in the Chat. 
 
>> Okay, so the code is going in the Chat, the code is up on the screen.  There is a Survey Monkey URL 
that's there for your online verification evaluation.  And then when you get onto the Survey Monkey 
you're going to need to put the code that's listed there on the screen, it's b as in Boy, 2kn4s.  And you're 
going to provide your name, your district, I guess that's your professional ID, your professional 
development, or something, ID, email address, phone number.  And there'll be a couple of evaluation 
questions you'll want to answer.  And you'll also want to make sure that your online survey is completed 
no later than January the 18th of this month. 
 
>> Is that all the questions? 
 
>> No, there's many more. 
 
>> Okay. 
 
>> I'm trying to [INAUDIBLE].  Okay, I'm not sure where you left off. 
 
>> Okay, let's see.  Okay, I'm looking for other questions and giving you a chance... 
 
>> Here's a question about infant and toddlers, are they included in the -- 
 
>> Okay, infant and toddlers, yes.  If you -- there are children's books for young children, and so if you 
locate those, you can -- yes.  The students -- for infants and toddlers, if they're not in an educational 
program, if they're at home still, in some kind of a center where they're receiving educational services, 
that organizational or that center can get an organizational membership, or the student can get an 
individual membership.  So the family would want to sign them up for an individual membership, and 
yes, if they are young children, they do -- Bookshare does have books.  And you can explore Bookshare's 
collections to see what Bookshare books are there. 
 
>> Can students be transferred from -- 
 
>> Okay, so here's another question.  Can a student be transferred within an organizational membership 
to another sponsor as caseloads and buildings change?  Yes.  Yes.  If you do a school or a school district, 
let's say you do a school district, all of the students will be listed there in Members, and you can, as a 
teacher, you can quicklist them.  So once you quicklist them, they're going to appear on your quicklist.  
Let me demonstrate that.  So here I'm going to go into Members in My Bookshare, and here I have three 
students quicklisted.  Let's say I want to add another student here on my quicklist.  I'm going to go to 
Student C, and I'm going to say yes, I want this student to be on my quicklist.  I'll save it, and now I have 
this student on my quicklist.  I can filter by students on my quicklist, so if I had 100 students here and I 
had four on my quicklist, I can come up here to List, My Quicklist, and filter them.  And then I'm only 
seeing those four out of 100, I'm only seeing the ones that say Yes on my quicklist. 
 
Next question, when searing for a specific textbook, is it best to search for the title with quotation marks 
around the title?  If you search without the quotation marks, you're going to get many more results, 



many more than you probably want, because Bookshare is going to look for each of those words.  For 
example, if you search -- sometimes I give the example if you search for Tom Sawyer, and without 
quotation marks around Tom Sawyer, you may get books that have the word "Tom" and "Sawyer" in 
them, but the book may have nothing to do with Tom Sawyer.  So the author might be Tom Smith, and 
the title of the book may be, Mrs. Sawyer Goes to Town.  So when you put the quotes around Tom and 
Sawyer, you're going to get books that have the word Tom and Sawyer together, either in the title, the 
author or the contents of the book. 
 
Next question.  Is Bookshare solely Pennsylvania based?  No.  It is worldwide based.  The memberships, 
free memberships are only through U.S. -- for U.S. members for educational and for students who are in 
an educational program.  But Bookshare has -- serves India, serves other countries; United Arab 
Emirates, Poland.  I had students in a Bookshare Train the Trainer course that I teach for Perkins School 
for the Blind, I had a wonderful student from the United Arab Emirates, I had another student from 
Poland.  So yes, it's becoming worldwide. 
 
Next question, can a student who has a social emotional diagnosis who also has reading challenges be 
diagnosed by a competent special education teacher through classroom testing, and then become 
eligible for Bookshare?  Absolutely.  They can have a social emotional diagnosis, but if they have a 
reading disability that has been documented, however you document that, usually through assessment 
data, then that student would be -- and that special ed teacher can certify to that, then that student 
would be eligible for Bookshare.  They can't have the social emotional diagnosis solely, they have to 
have a documented reading disability or a visual impairment or a physical disability to qualify. 
 
Okay.  Are students with cortical visual impairments considered eligible?  I would imagine, as long as 
they meet the criteria.  Visual impairments, they would be qualified, yes. 
 
Another question, when you download a book, why is it only good for one week?  It's not.  It's good for 
as long as you want to keep it.  Yeah, maybe you're thinking about a library book.  Bookshare is a library, 
but when you download a book, you can keep that book.  But what Bookshare recommends is that 
when you download a book for a student and you extract the files, and the student finishes with that 
book and doesn't need it anymore, that you delete the book.  If they need it again, it's very easily 
downloaded again.  So it just helps to maintain copyright if you're not just constantly downloading and 
keeping books, especially if students aren't going to use them.  If they use them and then they're done 
with them, you can delete them from the computer or the device. 
 
More questions? 
 
>> Just a follow up saying the book expires January 17th.  So it has to be a library.  
 
>> Oh, it says it will expire in January?  Oh, I see.  I think I know what you're talking about.  I just 
downloaded a book for a student -- this is a question -- and it will expire on January 17th.  What happens 
is, sometimes when books are downloaded, they need to be packaged.  And sometimes if they come 
with images, or sometimes if they're digital audio, they might be larger.  And what happens is, 
Bookshare sends you an email telling you when that book is available.  And they'll tell you it is available 
until this date.  And after that date, then you're going to have to download it again.  So maybe that's 
what you're seeing, is an email from Bookshare telling you that the book is ready, but it'll only be 
available for you to download -- but once you download it, it's there.  It's not going to go away. 
 



We're just looking at other questions.  Okay.  Is there a clear definition of print disability?  One of our 
teachers has a student with spelling problems, with thought organization, and reading two grade levels 
below.  How does this fit in with the definition?  The definition of print disability, you can find that on 
Bookshare's website.  You can also find it in the Copyright Act as Amended, the Chafee Amendment.  
But what I say with a print disability is that if you -- if a competent authority in your school or school 
district can certify that that student has a qualifying print disability that meets the criteria under the 
Chafee Amendment and needs alternate materials, alternate accessible materials, or specialized formats 
of accessible materials in order to participate in the general ed curriculum, then that student is eligible 
for Bookshare.  That's generally what I say to folks.  But that would be up to your competent authority.  
Bookshare does not make that determination.  Your school teams and competent authority, and 
whoever that person is going to be for that student, has to make that decision. 
 
Another question.  Would you access Bookshare for a college student through the Office of Learning 
Disabilities at the specific institution the student will be attending?  Great question.  If a student is going 
to college, the Office of Disability Services should probably have a Bookshare organizational 
membership.  But students who are in college who have qualifying print disabilities, they should all have 
their own individual memberships.  They should not have to depend on the college to be downloading 
for them.  The college is responsible for downloading things for them that they may not be able to 
download themselves.  For example, a lot of textbooks at the college level come through the Access Text 
network, and the Access Text network works with the college's Office of Disability Services only, and 
only the Office of Disability Services staff can download those kinds of books for students at college.  But 
for Bookshare, students should have their own individual accounts. 
 
>> The next question is, can the vocational rehabilitation therapist, that has a specialty in blindness -- 
 
>> Okay, can a rehabilitation therapist certify an individual?  I would imagine they could, but if you have 
any questions, you can always go to the Contact Us in the Help Center and someone will be able to -- 
from Bookshare will be able to answer that question for you, if you're not sure who could certify. 
 
>> Okay, I think that's it. 
 
>> All right.  We've had lots of questions, and thank you very much.  And we look forward to seeing you 
again for the second webinar. 
 
>> Thank you! 
 
>> Thank you! 
 


