
>> The broadcast is now starting.  All attendees are in listen-only mode. 
 
>> Good morning.  I'd like to welcome everyone to today's webinar.  It's part of the 2015-'16 PA 
Community of Practice webinar series for secondary transition.  Today's topic is Navigating Financial 
Considerations for Secondary Transition.  We're going to be discussing medical systems, Medicaid 
waivers, as well as a section on financial education.  My name is Michael Stoehr, and I work for the 
Pennsylvania Department of Education Bureau of Special Education through the PaTTAN system, and am 
the [INAUDIBLE] for secondary transition for the state. 
 
Today's presentation, as I mentioned, we are first going to have for about the first hour a presentation 
on waivers being presented by David Gates of the Pennsylvania Health Law Project, and Michele 
Boardman from AHEDD.  Following their presentation, we have a presentation regarding financial 
education for youth with disabilities being presented by Susan Tachau and Tracy Beck from the 
Pennsylvania Assistive Technology Foundation, or PATF. 
 
We are using GoToWebinar technology today; just as a reminder, you do have a dashboard box that 
should be up on your screen.  With that box, you can control the audio.  So we do recommend that it is 
sometimes better to be listening and following along with this broadcast via your telephone, so if you're 
having audio difficulties, sometimes it is easier to dial in with a telephone connection, and you can 
switch that in the audio panel.  All of the participants are muted on today's broadcast.  If you have any 
questions, please feel free to type them into the question box.  During the presentations, we will be 
taking questions periodically throughout the presentations, so please type those in.  Also, if you're 
having any type of technical difficulties, if you type those in, we will try to field any difficulties that you 
may be having.  My support person, Patty Panuccio, is on the line, as well as myself, and we will try to 
answer any difficulties.  If you are having difficulty, following the broadcast, if there are errors either 
with the audio or the video portion, sometimes it helps to disconnect and reconnect to the broadcast; 
that sometimes will help to clear those issues up. 
 
As I mentioned, today's webinar is being brought to you by the Pennsylvania Community of Practice on 
Transition.  The Pennsylvania Community of Practice on Transition is made up of a group of various 
stakeholders from across Pennsylvania; it's made up of representatives from the Departments of 
Education, Labor and Industry, Health, Human Services, as well as members of our statewide family 
organizations, youth and young adult advocacy groups, as well as advocates and other transition 
stakeholders.  The major purpose of our Pennsylvania Community of Practice on Transition is to work 
collaboratively to ensure appropriate transition outcomes for our youth and young adults in 
Pennsylvania. 
 
This sessions is also being sponsored through the PaTTAN system, and just as a reminder, PaTTAN are 
the Pennsylvania Training and Technical Assistant Network.  It's designed to support the Bureau of 
Special Education and supporting local educational agencies, as well as families, youth, young adults and 
other stakeholders. 
 
Through the Pennsylvania Department of Education, we are committed to ensuring that our youth and 
young adults are educated in the least restrictive environment.  For those of us that work in secondary 
transition, this is a natural fit, since we really do strive to ensure that students can be as successful as 
possible when they graduate to go on for further training, employment, and to live independently in the 
community.  To find the materials for today's session, there are actually two places that you can find 
these.  The first, and I'm going to go ahead and take you there, is going to our statewide secondary 



transition website, which is SecondaryTransition.org.  When you go to that website, if you click on 
Events, it'll take you to this page.  And if you scroll down to Past Events -- this has already started, so it's 
considered a Past Event -- you'll see that there is this tab for today's webinar.  When you click on this, 
this will take you to both the PowerPoint that we're using today, as well as one of the documents that 
will be referenced during the financial education portion of today's session, Cents and Sensibility.  So 
that's one place you can find the handouts. 
 
You can also find the handouts off of the PaTTAN website.  If you go on to the PaTTAN page, under the 
calendar section under training, and you find today's date -- and I'm sorry, this is taking a minute -- if you 
go under the calendar section, click on today's date, you'll see the title for today's session.  And if you 
click on that, it'll take you to the handouts also.  For some reason our Internet's a little slow here today, 
so I'm going to go ahead and click out of that.  So those are the two places, though, that you can find the 
handouts for today; so either on SecondaryTransition.org, or on the PaTTAN website, under the 
calendar section for today's date with the title for today. 
 
Okay, with that, I'm going to go ahead and turn this presentation over to David Gates and Michele 
Boardman.  So just give me one second, and we're going to go ahead and turn this over to them.  So just 
give me one second, and we will do that.  Okay, so David Michele, you are on. 
 
>> Okay.  Michael, thank you very much.  My name is David Gates.  I'm with the Health Law Project, and 
my co-presenter is Michele Boardmann with AHEDD. 
 
>> Good morning, everyone. 
 
>> And we're going to be talking about transition to a certain set of adult home and community based 
waivers that are operated by the State Office of Long Term Living.  If you'd advance the slide, please. 
 
Okay, so first a little bit about our two organizations.  I work for an organization called the Health Law 
Project, and we're a non-profit public interest law firm.  We actually provide free legal advice and 
representation both to low income individuals and persons with disabilities, without regard to income, 
who are seeking health insurance, particularly medical assistance, and seeing services through the 
state's home and community based service programs.  To contact us for advice or representation, we 
have a statewide toll-free number, which is on the slide; 1-800-274-3258.  We actually take calls 
Mondays, Wednesdays and Fridays.  We are a small organization, so we do not have anyone to answer 
the phones live, unfortunately, so you will have to leave a message.  But because we are actually a law 
firm, any information left on that voicemail is confidential, under attorney-client privilege.  So you can 
have families or transitioning youth call us at that number.  Please make sure they leave their name.  It's 
helpful if they can spell it, because sometimes the phone connections are not very good and we guess at 
the name and the phone number where they can be reached, including their area code.  And we do 
have a website, PHLP.org.  Okay, Michele, you want to talk about AHEDD, please? 
 
>> Sure.  Michael if you could advance the slide -- thank you.  So AHEDD is a non-profit.  We assist 
individuals with disabilities with obtaining and maintaining competitive employment in the community.  
We're a statewide network throughout Pennsylvania, and we have a number of area offices, depending 
on what part of the state you're in.  I work out of the Philadelphia office, and not only do we provide 
pre-employment and job-coaching services, we also have a cooperative agreement through the Social 
Security Administration to be a provider of work incentive counseling, also known as benefits 
counseling, for individuals who receive Social Security benefits, either SSI or SSDI, or child disability 



benefits, and who are interested in eventually either becoming employed or going back to work after 
becoming disabled.  So our contact information is 866-902-4333, and we can be reached on the website 
at www.ahedd.org.  Next slide. 
 
>> Okay, so Michele, do you want to do this, or shall I do this one? 
 
>> I can do it. 
 
>> Okay. 
 
>> Basically, Home and Community Based Service Waivers, they're special programs that fund home and 
community based support services for people with various types of disabilities to help them remain in 
the community and out of institutions or nursing homes.  Waivers became a primary source of support 
when youth are no longer eligible for medical assistance services or school services, and David, correct 
me if I'm wrong, but I believe that the age cut-off is going to change in the next couple of years; where a 
person has to be 21 in order to obtain waiver services?  We'll talk about that transition in a little while 
and how that's all changing.  But there are different waivers for different types of disabilities; there is 
the intellectual disabilities and autism, which are governed by the Office of Developmental Programs.  
Physical disabilities, developmental disabilities other than intellectual disabilities and brain injury are 
under the Office of Long Term Living.  So unlike the Office of Developmental Programs and individuals 
with intellectual disabilities, the ability to actually get on a waiver is dependent on a sufficient open 
number of slots; oftentimes there are not long waiting lists for the intellectual disability waivers, such as 
PFDS and Consolidated, and of course, Autism.  But with the Office of Long Term Living waivers, there is 
no waiting lists for any of them.  Is there anything you want to add, David? 
 
>> No, nothing.  You've done a good job. 
 
>> Okay. 
 
>> Okay, if I could just talk about this particular slide -- so Michele talked about that there are a set of 
waivers under the Office of Developmental Programs, and another set of waivers under the Office of 
Long Term Living.  And so this slide tries to capture that in a more graphic way.  Now, we were told that 
this series has already featured a presentation on the waivers under the Office of Developmental 
Programs; PFDS, Consolidated and Autism.  So we're not going to focus on those today, other than to 
kind of show the distinction between those and these other waivers, which are the Office of Long Term 
Living waivers.  So we just look down the chart here; I've broken this out by age, disability, how you 
apply, whether there's waiting lists or a funding cap. 
 
So as you can see, for the two intellectual disability waivers, these are waivers that children, even 
preschool children, may be enrolled in, because the age limit starts at three.  The adult autism waiver 
does not start until age 21.  So on the Office of Long Term Living side, we have three waivers that can 
start at age 18; the OBRA waiver, which is for individuals with developmental disability where 
intellectual disability is not the primary disability.  And some examples of this would be cerebral palsy, 
spina bifida, epilepsy.  Independence and Attendant Care, which are very similar waivers, and they start 
at age 18 as well.  And these are physical disabilities, but not necessarily those that occur before the age 
of 22.  And then the CommCare waiver, which starts at age 21, which is for individuals with traumatic 
brain injury. 
 



So there are currently no waiting lists for those OLTL waivers.  Now, there may be in the future; there's 
no guarantee, because it's still dependent on having an adequate number of waiver slots.  But right now, 
we have enough slots.  Also, there are no caps on the total amount of an individual's budget, unlike 
PFDS waiver, versus an intellectual disability waiver, which is capped at $30,000.  We don't have an 
absolute cap.  The services still have to go through a process with the ISP, which we'll talk about in a 
couple of slides.  So, next slide, please. 
 
>> Actually David, before we go on, I just want to mention that especially for those who were in 
transition in secondary school, a lot of transition staff are working with individuals with intellectual 
disabilities, and it's good to know the ODP waiver process, and how to engage families in that process.  
But oftentimes, we also work with individuals with physical disabilities who need support services, or at 
least an introduction into that, before they graduate.  A lot of individuals with physical disabilities don't 
end up staying in high school until 21, until they age out, a lot of them graduate at 18 or 19.  So it's 
helpful for individuals with physical disabilities, too, to be -- and developmental disabilities -- to be 
aware that these waiver programs exist for them, so that they can receive the long term supports that 
are needed.  Next slide. 
 
>> Just real quick, and this is a real general question that came in, and I think we talked about this during 
our last webinar, but if you guys could just take a minute to explain kind of what a waiver is and what it's 
waiving the right to? 
 
>> Okay, well, we could go back a couple of slides, because we do kind of talk about that. 
 
>> Sure, let me just go -- 
 
>> Go back to -- 
 
>> One second, sorry about that. 
 
>> There we go.  So the first bullet point -- these are special programs to fund home and community 
based support services, and in terms of the name, well, I wouldn't normally get into this, but since you 
ask, because it's kind of technical, the waiver -- waivers are actually funded through medical assistance, 
although we don't think of them commonly as medical assistance.  They are funded, actually, through 
medical assistance, which means that they are drawing down federal Medicaid dollars.  But in order to 
do so, the state has to submit a request on a federally-mandated template to CMS, the Centers for 
Medicare and Medicaid Services, to request permission to operate a home and community based 
service program.  The reason why they're called "waivers" is that, technically speaking, the request to 
operate this program requires that certain provisions of the Federal Medicaid Act be waived by the 
federal government in order to provide services which would not otherwise be compensable under 
federal Medicaid law.  Okay, did that answer the question? 
 
>> Yeah, I think that's good, thank you.  But go ahead and move on. 
 
>> Sure.  Okay, right.  All right, now, in terms of transitioning, we wanted to point out, and Michele had 
mentioned that the age limit for waivers are being proposed to be increased.  And the waivers -- again I 
want to reiterate so we don't get confused -- the waivers we are talking about in this session are the 
waivers administrated by the Office of Long Term Living.  So that's your Attendant Care, Independence, 
OBRA, CommCare.  There's also another one, Aging Waiver, but since that's for individuals 60 and up, 



we're not going to talk about that one today.  So just so we're clear, we're not, in these slides, talking 
about the intellectual disabilities, PFDS or Consolidated or the adult autism waiver, they have their own 
sets of rules, and we understand you've already had a presentation on that.  So if you want to ask 
questions about the difference between the two, that's fine.  But we're talking about now are these 
OLTL waivers. 
 
So we wanted to, just to let people know, that in a previous slide, you saw that the age at which 
individuals could become eligible for OBRA and the Attendant Care and Independence Waiver was age 
18, the state is planning to make some significant changes we'll get to later on.  But that would 
essentially push the earliest age at which a transitioning youth could qualify for these services, up to age 
21, with the exception of those youth who had gotten into these waivers, Independence and OBRA or 
Attendant Care, at age 18, before the age limit was increased to 21.  Those youths would then be 
grandfathered in, even though they were below the age of 21.  So we are encouraging transition 
coordinators to talk to youth and families who have physical disabilities that might qualify for these 
waivers, to apply as soon as they turn 18, not to wait because of this change that is coming, where the 
age limit is going to go up to age 21. 
 
>> David, would you be able to comment a little bit more on how a person is supposed to be able to 
obtain services for three years, once 2017 rolls around and this is implemented on a permanent basis?  
Like, are there options through insurance, or --? 
 
>> Right.  And we're going to get to that.  That will be the slide on Community Health Choices, of course 
how you'll obtain services once this is implemented is all part of a much bigger change called 
Community Health Choices. 
 
>> Right. 
 
>> Yeah, we will definitely -- 
 
>> Get to that?  Good. 
 
>> -- talk about that in a couple of slides.  I do want to point out, though, that at age 18, youths who 
qualify for medical assistance, and most youths who have significant disabilities other than just learning 
disabilities, but either physical disabilities, intellectual disabilities or behavioral health challenges, can 
qualify for medical assistance under something known as the PH-95 category.  And I hope the listeners 
are familiar with that.  So they can receive a variety of support services until they reach the age of 21; 
those services are known as EPSDT.  So there might be a question, why would an 18-year-old, who is 
already receiving services under medical assistance such as nursing or home health aide, want to also 
apply for waiver services?  And part of it is to make sure they get grandfathered in.  The other part is 
that there are some additional services that they could qualify for at age 18, that are not available under 
regular medical assistance, and I've listed three here, although there are actually more.  One is Respite -- 
so that is a service whereby the transitioning youth can be served out of their homes, so a family can 
have some respite, or can actually be served in the home and the family can go out and haves some 
time, and have a direct care worker come in during that time.  That's not something that's covered 
under medical assistance, but it is covered under these waivers.  Another service is home modifications.  
Home Modifications are covered under the Independence and OBRA waiver; they are not covered under 
the Attended Care waiver.  And unlike the intellectual disability waivers PFDS and Consolidated, there is 
no absolute cap on the cost of home modifications.  There is a process by which you have to get bids, 



and there is a review process as to whether the home modifications are necessary and the cost is 
reasonable, but there is no absolute costs.  Also, vehicles modifications -- and here, we're talking 
typically about the handicapped-equipped van, so for someone in a wheelchair where you need to make 
significant modifications like installing a power ramp, tie-downs, lifting the roof of the van -- those kind 
of modifications -- now, the waivers do not pay for the chassis, they don't pay for the van itself.  But 
they can pay for the modifications, which can run $20,000 or more.  So applying at age 18 can be very 
helpful, both for the purpose of ensuring that that youth is going to get grandfathered in even before 
the age of 21, and secondly to access those services that would not be covered under traditional medical 
assistance. 
 
>> And David, correct me if I'm wrong, but the vehicle modifications, typically medical assistance, or the 
non-MA services, and the waiver supports, that's the payer of last resort, is that correct?  So if there is 
other funding sources available, such as through the Office of Vocational Rehabilitation, it may be 
possible to obtain services through them as well? 
 
>> Yes, that's correct.  That's correct.  So if the vehicle, if we're looking to have a modified vehicle for the 
purposes of employment, then that would be a situation where you would go through OVR first.  Yes.  
But for medical assistance purposes -- I'm sorry, for waiver purposes, you don't have to have it 
connected to an employment goal.  It can be used if there's a goal in terms of community integration, to 
get so the individual can get out into the community, that's a sufficient goal.  That would not necessarily 
be a goal supported by OVR. 
 
>> Yeah, and I think that's a great thing to distinguish, thank you. 
 
>> Thank you for bringing it out, Michele.  Okay, next slide.  Okay, I do want to talk about the choice of 
waiver, because there is a subtle point here.  When -- it's been my experience that a lot of folks in the 
special ed system are pretty aware of the intellectual disability waivers, simply because they go -- you 
can be on them from age three on, so they often have students who are already on, most typically, the 
PFDS waiver.  And so that's what they're familiar with, and they think about that.  And then there's a 
youth who is going through the transition planning process who has an intellectual disability, and so 
they'll typically think, well, you're going to sign up for this and you're going to be on a waiting list. 
 
However, there is another option for youth who have co-occurring disabilities; they have both an 
intellectual disability and a disability that has physical manifestations, and specifically, the ones that I've 
run into are cerebral palsy, spina bifida and epilepsy.  So there are situations where youth who have 
those kids of disabilities may be able to qualify without going on the waiting list for a different waiver, a 
non-intellectual disability waiver, and that waiver is known as OBRA; this is the one under the Office of 
Long Term Living, specifically for individuals with developmental disabilities. 
 
And let me clarify, because a lot of folks when they hear "developmental disabilities" automatically 
assume that it's an intellectual disability.  That's not the case.  Intellectual disabilities are part of 
developmental disabilities, but they're not the only ones.  Developmental disability is essentially any 
disability that significantly affects a certain number of life functions, and occurs before the age of 22.  So 
things like CP and spina bifida and epilepsy can, are typically developmental disabilities by definition, 
and may or may not be intellectual disabilities that co-occur.  Even if there are co-occurring intellectual 
disabilities, it is possible, under some circumstances, to be able to get that youth onto the OBRA waiver 
so there's no waiting list.  If there is documentation that the CP or spina bifida or epilepsy are the 
primary diagnoses, rather than the intellectual disability -- now, I understand it's kind of a challenge 



because, for example, with cerebral palsy, frequently the intellectual disability is from the same root 
cause as the cerebral palsy.  But I can tell you that if there is documentation, and the documentation 
would be medical records that list diagnoses, one, two, three, four, and so, for example, I had a client 
who had a hospital discharge record and the first discharge diagnosis was cerebral palsy and the second 
one was intellectual disability.  And we were able to prove that for that individual, the intellectual 
disability was, in fact, secondary, and she was able to get on the OBRA waiver, without having to go on 
the wait list for intellectual disability waivers.  So that's something to remember. 
 
I do caution you that the provider network is not necessarily the same between those providers who are 
enrolled to provide services under the OBRA waiver, as opposed to those under the intellectual disability 
waivers.  So before you go down this road, you want to make sure that there are providers within the 
OBRA network who can provide the services that are necessary for that individual. 
 
>> And David, what would some of those services be that would distinguish the OBRA from, say, PFDS?  
Is it that an individual with a physical functioning disability would have additional services like Attendant 
Care?  Or some other type of support that maybe the PFDS does not cover? 
 
>> Well, you know, it's not -- the services are defined differently, that's true.  So you don't have a service 
under OBRA named Habilitation.  But in practice, the services can be pretty close; the big difference isn't 
so much the services, how they're defined, but rather the providers, because remember now, the 
intellectual disability waivers are under the Office of Developmental Programs.  And for providers to 
serve individuals under their waivers, the PFSD and Consolidated, they have to be enrolled, they have to 
contract with the Office of Developmental Programs, and meet certain requirements.  In order to serve 
people in the OBRA waiver, the provider has to contract with Office of Long Term Living and meet those 
requirements.  And so there may be a particular provider that the individual or his or her family feels can 
really meet that individual's needs -- 
 
>> Sure. 
 
>> -- but that provider may only be enrolled in the ODP system; not in the OLTL OBRA system.  And so 
that provider could not, regardless of the difference in service definitions, they're just not permitted to 
serve that individual unless they would enroll.  Some providers will enroll in both.  But because they are 
two different systems with different service definitions, different billing codes, different reimbursement 
rates, that's not always the case.  So the big difference is choice of providers. 
 
>> So it's not possible to double-dip, is what you're saying, between Office of Long Term Living and the 
ODP program? 
 
>> Right.  Yeah, you cannot be on two waivers at one time.  You can choose which waiver; if you're on 
the waiting list for the intellectual disability waivers, you can apply for OBRA.  It's a different application 
process, which we're going to talk about maybe next.  You can apply.  It does get a little dicey in that if 
you've already been on the ID waiting list and now you're coming in for a waiver where ID cannot be 
primary, you do have to convince them that the intellectual disability is not primary.  But I have had 
clients who have been able to get on OBRA, even though they have been on the waiting list for the 
intellectual disability waivers. 
 
>> Okay. 
 



>> Okay, next slide? 
 
>> Is there a list of, I guess, what disabilities would qualify for OBRA, the physical disabilities?  We've had 
a number of questions that came in listing specific disability types, such as diabetes, or muscular 
dystrophy.  Is there a way somebody could find out what those disabilities are that [INAUDIBLE]?  Or 
how is that determined? 
 
>> There is no list by diagnosis for OBRA.  So it's a question of having significant limitations in three 
major life domains and meeting a certain level of care, which for OBRA is called Intermediate Care 
Facility for Other Related Conditions, or ICFORC.  And we'll talk a little bit about that process.  But no, 
there isn't a list.  It's just -- and it's really not diagnosis based.  There's really only one waiver in the OLTL 
system that is diagnosis based, and that is the CommCare waiver.  And that waiver is limited to 
individuals who have had traumatic brain injury, period.  Other than that, the diagnosis isn't critical.  The 
issue is, did the disability occur before age 22, and does it limit person's basic life functioning?  And they 
look at a series of domains to a certain extent, and there is an instrument they use, an assessment 
instrument, which we're going to get to in a slide or two.  So it's, again, there is not a specific list. 
 
>> Okay.  And then another question that came in, can you remain on the waiting list for an ID waiver 
while receiving an OBRA waiver?  Is that a possibility? 
 
>> Okay.  That's a very good question.  And the answer is technically yes, but as a practical matter, what 
would happen -- when you're on the waiting list for the ID waiver, there is a process, and hopefully your 
previous presentation went through this -- called the PUNS, Prioritization of Urgency of Need for 
Services.  And so your category on the ID waiting list, and there's the three categories, Emergency, 
Critical and Planning, okay -- your category on that waiting list is determined by the urgency for which 
you need services, which is done through this PUNS document.  So while yes, you could stay on the 
waiting list, what would happen is, they would revise the PUNS so that in most cases, you would no 
longer be classified on the emergency list, because if you were on the OBRA waiver, that should meet 
many, if not most, of your needs.  And with those needs being met, you would no longer be emergency.  
You might be critical, more likely be planning, so you'd be on the list, but as a practical matter, the only 
folks who have a chance of getting a slot under PFDS or Consolidated are those folks who are in the 
emergency category, and it would be unlikely that if you were on the OBRA waiver you would meet the 
criteria to be in the emergency category. 
 
>> Great.  Thank you! 
 
>> Okay.  So applications for the OLTL waivers, now again, Attendant Care, Independence, OBRA and 
CommCare, and this application process is dramatically different than the process for the intellectual 
disability waivers.  So in the intellectual disability waivers of PFDS and Consolidated, which many of you 
may be familiar with, you're dealing with the counties.  And so you kind of get used to you have -- there 
is counties, there base service units.  When you talk about these OLTL waivers, forget about the 
counties.  The counties have absolutely no role in these waivers.  So you start out with a phone call, and 
the phone number is there, 877-550-4227 -- that's a company called Maximus.  They're going to rebid 
that contract probably in maybe a year and a half, so it may be somebody else in the future, but right 
now it's Maximus. 
 
>> David, is Maximus the same Maximus that oversees the Ticket to Work Program for Social Security? 
 



>> That oversees which program? 
 
>> The Ticket to Work Program? 
 
>> Yeah, it's the same company.  Correct. 
 
>> So it's the same enrollment broker, okay. 
 
>> Yeah, it's the same company, different division. 
 
>> Okay. 
 
>> So it will be different people, but it's the same -- yeah, this is a national corporation.  So Maximus will 
send somebody out to the home to do an in-home interview; that process is going to be discontinued, 
probably I believe around March.  But for now, they're doing that.  They will then, if they feel this person 
appears to meet the criteria for one of these OLTL waivers, they will refer the case to the Area Agency 
on Aging, as gets a little confusing, because the area Agencies on Aging typically serve people age 60 and 
older.  They they're involved for one specific purpose, and that is to do an assessment called a Level of 
Care Determination.  So there will be typically a nurse or other assessor who will come out from the 
county Area Agency on Aging to do this assessment.  It used to be to be called the LOCA, it's now the 
LCD, Level of Care Determination.  And if we could just skip ahead to the next slide for a second, then 
we'll go back in a minute, but skip ahead one -- and what you see there is the actual assessment 
instrument, that's what it looks like.  It goes on for pages and pages; this is really not a training on that 
assessment instrument, and there's a whole manual that goes along with it, so it's kind of a big deal.  But 
it asks a series of questions, and there's check boxes there, so the nurse assessor comes out with this 
questionnaire, asks a series of questions, also does some observations, checks off boxes, and basically 
totals up the answers and arrives at a determination based primarily on a score as to whether or not the 
individual meets the particular level of care necessary for these waivers, and for these waivers, that 
level of care for Independence and for Attended Care and for CommCare is what they call Nursing 
Facility Clinically Eligible. 
 
Okay, if you can go back to the previous slide -- so that is done; that assessment is sent off to the State 
Office of Long Term Living.  Again, it does not go through the county ID agencies.  Also Long Term Living 
takes a look at that, and they do two things; one, they will either agree or disagree with the level of care 
that has been determined by the Area Agency on Aging.  Usually they accept that, but I have had cases 
where they have disagreed.  And in that case, the application is rejected and the individual will receive a 
notice.  And we'll talk about appeal rights later on.  And they also look at something they call Program 
Eligibility, so right now it's not enough that the individual meet this Nursing Facility Clinically Eligible 
criteria, but they're also going to look at they have co-occurring intellectual disability, is that primary or 
secondary?  And they're going to determine which waiver is appropriate, is it developmental, in which 
case it could be OBRA, is it traumatic brain injury -- it's CommCare, and those kinds of things.   
 
About the Program Eligibility -- so assuming that the Office of Long Term Living concurs with the Level of 
Care Determination by the AAA and they find the person to be eligible under the program requirements; 
the case goes on to what's called the County Assistance Office.  Now, the County Assistance Office, or 
known as the CAO, a confusing term, because although these offices are located in every county, they 
are not county office.  They are, in fact, state offices.  They are state offices under the Office of Income 
Maintenance, Department of Human Services.  These are what we would know as the welfare offices, 



okay?  So it goes to special units in the welfare offices.  Now, the individual does not actually have to go 
down to the welfare office; the paperwork is transmitted to those offices.  And they have special units 
that do financial eligibility.  And they're special because the financial eligibility criteria are different for 
the waivers than they are for any other program the Department of Human Services administers.  So if 
we could -- 
 
>> David, does it matter if a person is receiving SSI, or if they're dependent on their parents after the age 
of 18?  Does that assist in the process of becoming financially eligible, versus -- 
 
>> Yeah, very, very good questions.  Very good questions.  So if the individual is receiving SSI, this 
process is very simple, because they are automatically financially eligible for waiver.  That's automatic.  
As far as dependent on their parents for waiver purposes, that doesn't matter, the parents' income is 
not going to count.  Okay. 
 
>> Okay.  Great.  How long would this process actually take, like on average?  Any idea? 
 
>> Yeah -- 
 
>> From start to finish, you know? 
 
>> Yes, start to finish, this process will take months.  Months.  And I will say some -- typically the short 
end would be two months, and towards the end would be six months.  So this process -- 
 
>> So then if you have to appeal, it could take longer, so... 
 
>> Oh yeah, absolutely.  Absolutely, which is why it's a process you want to start -- now, these services 
are not available until age 18, and for CommCare 21, so you don't want to wait to start this process as 
soon as the youth reaches that 18-year-old number.  This is a process you want to start even if they're 
already receiving services, because it's going to take some time.  It's going to take some time to get 
through this process.  Now, the state, under a lot of advocacy, has been trying to reduce the amount of 
time it takes to go through this process.  But that hasn't -- there has been some reduction, but it's still a 
process that will take months.  And -- 
 
>> And the initial phone call to Maximus cannot take place until once the person turns 18, correct? 
 
>> Right.  Yes. 
 
>> A couple of quick questions; is there something that's going to replace the home interview by 
Maximus? 
 
>> Yeah, they'll -- yes.  It's not so much replacing; there is, when you call Maximus, there is some 
discussion over the phone, so there's kind of a brief phone interview.  But the home interview, they 
found, was not really critical, because Maximus does not -- okay -- so the key components of the 
process, or one actually signing up for making the application, and in this process it's done by making 
that phone call and then getting some information about this whole waiver process, and again, that can 
be done over the phone by Maximus.  And then the next legally mandated component is this Level of 
Care Determination.  Well, Maximus does not do that; they're not trained to do that.  That's not part of 
their responsibility.  That's the AAA's.  So having this intermediate home interview was determined not 



to really be necessary.  So it's not really being replaced with something, it's just being omitted as an 
unnecessary, time-consuming step.  So this is a way of trying to reduce the time it takes to get the 
applications processed. 
 
>> Okay, thanks. 
 
>> All right, next slide.  That's it.  Now, the financial eligibility, I've mentioned this about the CAO, and 
Michele rightfully pointed out that if the youth is already on SSI, they don't need to worry about this 
other stuff.  And we should point out, as I'm sure Michele knows very well, that there is a change in 
financial eligibility rules under SSI itself at age 18, so that a youth at age 17 who's living in a parent's 
home would have that parent's income and assets counted towards their eligibility for SSI, so they may, 
in fact, at age 17 be ineligible due to parental income, but at age 18, under SSI rules, the parent's income 
no longer counts, so that it is advisable, putting aside the waivers, it is advisable for that youth to apply 
for SSI at age 18, because the parents' income is no longer going to be counted.  The child support 
would be counted if they're going to continue to receive child support.  But the income of the custodial 
parent is not going to be counted, nor are their resources from age 18 on.  So they may well qualify for 
SSI at age 18, even if they didn't at age 17.  That's a little beyond the purview of this presentation, but 
you should know about that because, one, it ensures continued eligibility for medical assistance, two it 
brings more money into the household because SSI does provide a cash payment, and three, it makes 
the individual automatically financially eligible for waiver.  For those youth who are not on SSI, maybe 
they're receiving Social Security Disability under a parent's account, which puts them over the SSI limit, 
or for whatever reason they're not getting SSI, financial eligibility is done by a County Assistance Office.  
The income limit is much higher than for other programs, other programs that the Department of 
Human Services operates; its current $2199 a month -- 
 
>> And I just wanted to comment that that is countable income.  So it does say some income is 
excluded, but there's also deductions that can be applied.  So, you know, you have to take into account 
that this is not $2199 a month gross, this is $2199 after exclusions and deductions are applied. 
 
>> Right.  And organizations like AHEDD are really experts at helping calculate how to do that, Michele's 
organization can really help out, if it's questionable.  So I think the point is, if the income is, like, $2,300, 
don't give up.  Make an appointment with a head and they can go through all the calculations and they 
can let you know whether, in fact, the youth might still qualify. 
 
Asset limit of $8000 of non-exempt assets; again, there's a number of assets that are excluded, such as 
the individual's primary residence, one automobile, irrevocable burial trusts -- there's  whole list of 
assets which are not counted.  Furthermore, if the youth is working, and individuals with disabilities, 
even significant disabilities can be employed, and employed full time.  And so just because the individual 
is employed, it doesn't necessarily mean they won't qualify for waiver.  And waiver can be very 
important in maintaining their employment.  Now, of course, you want to look at what services are 
available through OVR, so this may work in tandem with OVR, plus waivers -- OVR tends to be fairly time 
limited service, while these waivers are not time limited at all.  So these can continue for years, 
providing supports to individuals.  For example, I have a client who works full time for PennDOT.  She is 
confined to a wheelchair; she has an attendant come in, get her dressed in the morning, get her into her 
power chair and off she goes into the van that takes her to work, and then the attendant helps her when 
she gets back.  So that enables her to maintain employment, by having that attendant. 
 



Some folks who are working, particularly if they're working full time, may earn more than the income 
limit for waiver.  And again, as Michele pointed out, there are deductions and exclusions.  But even with 
those deductions and exclusions, some folks, if they are working full time, may be over that income 
limit.  In that case, there is another possibility to maintain or obtain waiver supports, and that is a form 
of medical assistance known as Medical Assistance for Workers with Disabilities, or MAWD.  And the 
folks at AHEDD are real experts on this; they can explain all about the eligibility requirements.  It's a little 
beyond the scope of this presentation to go into that, but you should know an important point for this 
presentation is, if the individual is working, and due to their earnings has income above the general 
financial eligibility for waiver, they should be encouraged and assisted in applying for MAWD, because if 
they can get on MAWD, they will deemed financial eligible for waiver, even though their countable 
income is above waiver limits.  As long as they're on MAWD, they're automatically considered income-
eligible for waiver. 
 
>> Right.  And that with waiver, you know, the most important thing is being attached to a form of 
medical assistance.  So MAWD stands for Medical Assistance for Workers with Disabilities, and MAWD is 
a form of medical assistance.  So whether you're receiving MA, Medicaid or MAWD, it all works in 
tandem with the waiver supports. 
 
>> Last thing to mention this slide is, you've probably heard that the legislation has been enacted by 
congress, signed by the president, to create what are called ABLE accounts; they're special savings 
accounts that will enable youth to put money aside so that can be used for a variety of supports and 
services without affecting their eligibility for a variety of services, including waivers.  That has not yet 
been implemented in Pennsylvania.  The presenters that are coming on next, Susan Tachau and Tracy 
Beck, have a lot more information about ABLE.  So if you are interested in asking about that, I would 
urge you to ask them during that presentation.  Okay, next slide. 
 
Okay, finishing up now on the application process -- the enrollee, once they've been approved, they 
choose a supports or service coordination entity; for the OLTL waivers, they're often known as service 
coordination, rather than supports coordination; it's the same thing.  The supports or service 
coordination develops something called the ISP; that's an analog to the ISP, the Individualized Support 
Plan.  And then that plan is submitted for review to the Office of Long Term Living.  Right now the office 
is reviewing all these plans, and if approved, then a provider, who is enrolled in that particular waiver, 
can start providing services.  If denied either because the individual doesn't meet the program 
requirements, or he's over income, or if any service on the ISP is denied, a notice must be sent to the 
consumer.  If it's based on the denial of a service, it is sent by the service coordination agency, or if it's 
based on financial ineligibility it's sent by the County Assistance Office, and the consumer can file an 
appeal with whoever sent them the notice, service coordination or the CAO within 30 days.  Next slide. 
 
So what's important about this whole ISP thing is that this is how the request for waiver services are 
made.  The need for the service and the outcomes to justify the service must be included in the ISP 
itself, so therefore, we recommend that a prescriber, if there is any if it's a medical type service, the 
provider that you're looking to use and the consumer should work closely with the service or supports 
coordinator to ensure that there's adequate justification for the services in the ISP.  The OLTL is going to 
review this ISP.  They are not typically going to interview that consumer.  They're going to look at what's 
written.  And if it's not written on the paper, if the documentation or justification isn't there, there is a 
real risk that the request will be denied.  So it has to be put onto that ISP.  Okay, next slide. 
 



Okay, and then there's a whole variety of services.  At this point, I'm going to turn it over to Michele to 
talk about the services and what services are available and how it actually works in the real world. 
 
>> All right.  As you can see, there's several services under the Office of Long Term Living waivers, 
although Attendant Care waiver is not listed on that sheet in front of you, the Attendant Care waiver 
strictly covers personal assistant services and service coordination, and that's it.  So typically, if an 
individual has a physical disability and their cognitive functioning is intact, and they're looking for just 
support with activities of daily living and maintenance, assisting them with toileting and bathing and 
food preparation, meal preparation, light housekeeping, that sort of thing, typically an individual would 
utilize the Attendant Care waiver initially.  If there's a need for further services, and a person has strictly 
a physical disability, then they may be interesting in exploring the Independence waiver, which gives a 
variety of additional services and supports for that individual, including the personal assistant services.  
But also respite services, supported employment, therapy and counseling services; so mental health 
counseling, speech, OT, PT -- some of those services can also be included, along with equipment and any 
assistive technology may be able to be covered under the Independence waiver.  As you can read down 
the list, OBRA has their own set of rules that govern who can be eligible for that, but if a person has a 
physical disability and an intellectual disability that's not a primary diagnosis, then they could be eligible 
for a number of services, as well as CommCare.  And CommCare covers those for individuals who have 
traumatic brain injury. 
 
So many of the services are similar across the board.  But there are differences in OBRA and CommCare, 
which can provide pre-vocational services, residential habilitation, structured day habilitation and 
services that the Independence waiver would not cover.  So this kind of gives you an example of what is 
covered and what's not covered.  Anything else, David? 
 
>> No, that's very good, thanks.  Okay.  So hold on -- all right, modifying services -- services can be 
modified.  You go through the service coordinator, they put in a request to change into a certain web-
based application called HCSIS, which then is transmitted electronically to the Office of Long Term Living 
and reviewed by the Office of Long Term Living.  If they deny, they will notify the support or service 
coordinator, who then sends written notice to the consumer.  They can file an appeal within 30 days.  
Okay, next slide. 
 
It's important to work closely with your service coordinator.  Sometimes the individual may be 
unresponsive; you can try to request a supervisor.  If you're really dissatisfied with that particular 
agency, you can request to get a different service coordination entity.  And the individual or the family 
can call the OLTL participant help line at 1-800-757-5042, between 8:00 and 4:30 p.m., Monday through 
Friday.  Okay, next? 
 
If OLTL tries to reduce services, then the way this works, they'll notify the supports coordinating agency, 
which will then in turn send a written notice of the reduction or termination.  If the individual on the 
waiver appeals that reduction within 10 days of the date the notice is sent, the services must continue 
as before until the appeal is decided.  At that point it would be a good idea to contact us at the Health 
Law Project for some advice regarding the appeal process.  Okay? 
 
>> Next slide. 
 
>> Okay, I think we're getting to the end now -- I hope.  So Michele had noted at the beginning changes 
occurring, and so there is a plan that OLTL has been moving ahead with fairly quickly to dramatically 



change how they operate their waivers, and the idea is to combine all of the OLTL waivers into one kind 
of global waiver.  And this would even include the aging waiver, and that this global waiver would be 
administered by managed care organizations; just like medical assistance under Health Choices is 
administered by managed care organizations like UPMC Gateway, Health Partners, Keystone First -- 
those entities.  This would be administered by managed care organizations like those rather than going 
directly through OLTL.  The individual would not need to have any specific diagnosis as long as they had 
significant disabilities where intellectual disability is not the primary diagnosis, and the consumers would 
have to be 21 or older in order to qualify for these services, except those who had gotten into the 
existing waivers at age 18, that I mentioned in the very beginning.  So big changes.  Next slide. 
 
It will start in the southwest, that is, Pittsburgh, Allegheny County and the surrounding counties.  
Starting in 2017, in the southeast zone, which is Philadelphia and the surrounding counties; Bucks, 
Montgomery, Delaware, Chester.  In January, 2018, and the rest of the state by 2019, you have a URL 
there at the bottom which gives you a lot more information.  Again, we don't have time to really discuss 
this in any length; it is a big deal.  They're really going to make some significant changes; lots of 
information on that website, information on our website, PHLP.org, as well.  Okay? 
 
>> Okay. 
 
>> Just a couple of real quick questions.  Does the residential habilitation services offered by OBRA and 
CommCare waiver cover community group home placements? 
 
>> Okay, that's -- yeah.  So here's the deal.  CommCare does, in fact, have community group home 
placements.  OBRA could; the challenge is that they are not like the group homes under the intellectual 
disability system, because the group homes under the intellectual disability system have a separate 
funding stream for the housing and food an utility costs.  So you have something called "waiver ineligible 
costs" for those kind of group homes, because under federal law, they're not really allowed to pay for 
the housing costs.  So for the ID waivers, and really the Consolidated waiver, not the PFDS, those are 
paid for out of purely state dollars under special arrangement.  We don't have that funding for the 
residential habilitation services under the CommCare or the OBRA waiver.  As a practical matter, the 
CommCare waiver providers have, in fact, been able to create residential programs, even without that 
special state-only funding.  So yes, there are residential programs under CommCare.  I'm aware of some 
under OBRA where people live in apartments, but they're not exactly the same as a typical group home 
would be under the intellectual disability system. 
 
>> Great.  Great, thank you both very much, David and Michele.  And with that, I'm going to go ahead 
and turn the presentation over to Susan Tachau and Tracy Beck.  So David and Michele, thank you so 
much for your presentation this morning. 
 
>> Thank you. 
 
>> Thank you. 
 
>> Great.  Hello everybody.  My name is Susan Tachau. 
 
>> And I'm Tracy Beck. 
 



>> And this seems like a fairly intensive-content webinar.  And so we want to make sur that people stay 
on, but you can email us, and I will give you the contact information in a minute, and I can send you our 
PowerPoint.  I know it will be on the PaTTAN website.  But it's important that people understand 
waivers, but also understand financial education for youth with disabilities. 
 
Okay -- Michael, I'm not able to move my -- 
 
>> Go ahead and click your arrow down, then your -- 
 
>> Well, I'm trying. 
 
>> On the right hand side, if you go over toward the bottom of the right.  Not there, up above, the little 
arrow above that. 
 
>> Well, maybe I need to shrink -- I don't see -- wait a minute -- there.  Okay. 
 
>> There you go.  Hit that. 
 
>> Right there.  Okay.  So very quickly, the webinar agenda that we have is to introduce who we are, 
Pennsylvania Assistive Technology Foundation.  The second thing is understanding the benefits of 
incorporating financial education into the curriculum for all of our students, that includes students with 
disabilities in Pennsylvania.  Third, learn the key financial concepts that we, Pennsylvania Assistive 
Technology Foundation, incorporated into our booklet, Cents and Sensibility, a Guide to Money 
Management, and four, and we can talk real briefly about this because it was just covered in the 
previous webinar, understand Community Health Choices and ABLE accounts, and how these two will 
affect students with disabilities.  And in particular, I can talk about ABLE accounts, which are very 
exciting.  And last, we learn about our checklist, "Your Road to Financial Independence," and how, by 
checking off these various must-haves, students will be more effective managers of their own financial 
future. 
 
Okay.  We, the Pennsylvania Assistive Technology Foundation, we're an older organization founded in 
1998.  We're a statewide, non-profit, that provides education and financing opportunities to all people 
with disabilities and older Pennsylvanians so that they can get the assistive technology devices and 
services that they need to improve the quality of their lives.  So as most of you know, I'm sure, assistive 
technology is defined very broadly; that it is any device that helps a person with a disability or senior do 
the things they want to do.  So it is broader than the medical model, which is durable medical 
equipment, which includes wheelchairs and scooters and walkers.  But it also includes home 
modification, so widened doorways, ramps, barrier free showers, adapted vehicles -- and David touched 
on this in the previous session -- adapted vehicles means hand controls, ramps, lowered floors, tie-
downs -- and just regular assistive technology devices, which can include all kinds of environmental 
controls, switches, and including things, for example, like fences for a family that has a child with autism 
and you want that child to be able to safely go out and explore their world, a Wii machine for someone 
who has MS that needs to exercise, iPads to help people with leaning, expression, hearing aids.  So 
assistive technology is very broad.  What we do is, we help people finance it by learning about funding 
resources in Pennsylvania, and we have two cash loan programs. 
 
Here is our infographic -- again, we'll be happy to send this out to anyone.  It talks about we're all about 
empowering people with disability, all ages, all income levels throughout Pennsylvania -- so All is All.  



And as you may remember, there are so many funding resources in Pennsylvania with eligibility criteria; 
we don't have those.  So you don't need to worry about, is this program only for low income, or only for 
people in the Northwest, or only for certain disabilities -- we are All is All.  Since 2002, we've given out 
over 33 million in loans, with the default rate of under one percent; we do a lot of counseling. 
 
And that's what brings us to this webinar.  We do a lot of financial education to help people understand 
their current financial position; can they afford a loan?  And while we're helping people understand this, 
we have been reading credit reports and have unearthed numerous episodes of identity theft.  So we 
are helping people protect themselves and correct what is mistaken on their credit report. 
 
The Fast Facts, so that we can kind of place ourselves in a position to kind of understand where we are 
and where we're trying to go, the National Disability Institute is a policy organization that's looking at 
empowering people with disabilities to be more in charge of their financial future.  So they are doing a 
lot of research and putting together the information that is out there, but often not combined in a way 
that people can kind of understand where people with disabilities fall in mainstream America.  So one of 
the findings that we suspect, but we definitely know, is that people with disabilities are often 
unemployed or underemployed at much higher rates than people without disabilities.  As a result, many 
people with disabilities are unlikely to make financial plans for their future. 
 
We also know, as much as we would like the world to be different, the Department of Education in 
Pennsylvania does not require a course in personal finance prior to graduation for all of our students.  
There are several school districts that do, but they're ahead of the curve.  The State of Pennsylvania 
does not require this.  Often, family members, teachers, transition coordinators, just others in the 
community, are concerned, with some justification, by the way, that people with disabilities will be 
taken advantage of, or will often mismanage their money.  And then there is the reality that some 
people with disabilities have a representative payee when they're receiving their Supplemental Security 
Income, otherwise known as SSI, or the parent has guardianship.  Those two facts alone, having a 
representative payee or guardianship, means that the individual with the disability, in our case for this 
webinar the student, is not able to make many of the financial decisions on their own behalf. 
 
So the benefits of providing financial education is that a student is learning how to develop their own 
sense of self-determination; that they, in fact, do have a right and a responsibility to be thinking about 
how they want to live their life, and how to make good decisions.  They will be developing self-advocacy 
skills, if only in the areas of, this is what I want, this is what I'm dreaming of, and how can I participate in 
getting to where my dreams throw me?  And then lastly, the key to financial empowerment is to help all 
of our students learn how to manage their money instead of how their money will manage them.  So I'm 
going to turn this over to Tracy, my operations director, and I'll be back. 
 
>> So here is the cover of our financial education book, Cents and Sensibility.  This is our third edition of 
the booklet.  It has -- I don't know if any of you have seen a copy of this, or have a hard copy of a 
previous edition, but this third edition has much more information.  It's more robust.  As Susan said, we 
read a lot of credit reports, and that is basically what led us to develop this booklet.  We were hoping 
that we could throw something together in a few months, but this booklet actually took almost three 
years to develop.  And as far as we know, there are no other booklets nationally or internationally that 
really focus on people with disabilities who are transitioning into adulthood.  You can access a PDF of 
the booklet from our website.  We have a toolbar at the top that says Publications; you can access it 
there.  Or, we would be happy to provide a copy for free; one copy for free, hard copy to anyone who 



wants it.  And if you want several copies, then we have to cover the cost of our printing.  But we can 
negotiate that with you.  Next slide, please? 
 
This booklet is designed for people with disabilities.  All of the photos in the booklet are people that we 
know in Pennsylvania with a variety of disabilities; people who are deaf, blind, have an intellectual 
disability, have a physical disability, learning disabilities and traumatic brain injury, et cetera.  The 
booklet, the PDF version, can be read with a screen reader; it's 508-compliant.  The reading level of the 
booklet is approximately four to sixth grade reading level; we were intentional in doing that, so we're 
hoping that the majority of young folks will understand the language in the booklet.  The design of the 
hard copy is non-glossy paper.  The binding was important to us, believe it or not; the booklet can be 
laid flat on the table to make it easier to read and easier to do the worksheets.  We repeat a lot of the 
vocabulary in the booklet, and we also integrate activities in each chapter, and those activities and 
lessons build upon each other. 
 
When we were first developing this booklet, we were advised by many people.  We did research, we had 
a sub-committee, and it was interesting because we were advised that we should talk about not 
necessarily needs and wants, but the fact that decisions and actions of an individual can lead to 
consequences.  And we thought that was rather negative, and we didn't really want to go there.  So 
where we started with the booklet is talking about the definition of wants and needs.  And by the way, 
we did a pilot program with this booklet for more than a year with 18 young adults, and it took a couple 
of sessions to really talk about the difference between wants and needs; it was really interesting.  And as 
a matter of fact, when we were developing this booklet and doing our research, the Jump Start 
Coalition, which is a national organization that implements financial education, we read that the average 
12th grader actually scored 48 percent on their basic literacy test, that Jump Start Coalition implements.  
And in that test, they do touch on wants and needs.  And young adults have different definitions 
according to what they want, and what they actually need.  And we really urge people to define these 
wants and needs, and to definitely put needs at the priority when you're working on your Money 
Mapping/budget. 
 
So real quickly, the table of contents and layout of the booklet, it has eight chapters.  We have a 
character that we named Penny Pincher, and she reinforces some of the concepts and the vocabulary 
words.  We have a glossary as well.  Each chapter has at least one activity, and we have additional 
resources at the end of the booklet, and we tried to be really engaging with the resources and blogs, so 
we had to put in "Budgets are Sexy," because what young adult would not be drawn to "Budgets are 
Sexy?"  And it's actually a very good blog.  There are blank worksheets included at the end of the 
booklet, and as I said, the glossary includes vocabulary words. 
 
Now, the one thing that we are working on right now is, we are very fortunate to be working with 
Vanguard.  As all of you probably know, they are a very large investment company; they do not donate 
money to non-profits, they donate brain power.  So we're currently working with Vanguard, and they 
are making this entire booklet web-based.  It will have its own separate website, it will be web-based, 
interactive, and we're hoping by the end of spring at the latest, we will have that ready and we'll 
probably do a big rollout and let everyone know that that will be available.  So that is exciting. 
 
So chapter one, Let's Get Started.  I mentioned talking about the differences of wants and needs.  We 
talk about money values; those ideas and beliefs that are really important to you; how do you use your 
money?  A lot of us, most of us, learned our money values from our parents.  And a lot of times, we've 
had experience with young adults who do have disabilities.  There is no discussion about money values, 



needs and wants, and money habits.  So we encourage parents of young adults, and even older adults, 
because in our money club pilot, we had a couple of folks in their 30s.  We encourage parents or any 
caregiver or a relative or close friend to talk about money, and what does money mean?  What are your 
habits, and how to use money.  So that was a lesson that needs to start really early.  And whether you're 
a typical kid or a kid with a disability, it doesn't matter -- these discussions need to occur. 
 
One of the newest concepts that we incorporated into this third edition is Money Mapping.  It is kind of 
like a budget; a budget is a term that we used previously, but a budget is more rigid.  Money mapping -- 
you can go in many different directions, you can go off the money map, you can come on the money 
map.  We thought it was a friendlier term.  It made more sense, and it's a term that's being used now in 
the financial education industry; Money Mapping as opposed to budgeting.  So what are the first steps 
in developing a money map?  We talk about income.  We talk about earned and unearned income; 
earned income being income that you receive from a job, unearned income is income that you do not 
receive from a job.  So unearned income could include Supplemental Security Income, SSDI, VA benefits, 
SNAP, gifts and interest.  Those are all examples of unearned income. 
 
>> And then what we do in our booklet is off on the side of the page, we have links to Pennsylvania 
resources so that you yourself do not have to know where you can find all these resources in 
Pennsylvania, but we've got them covered in the booklet, so that we've got the COMPASS website, 
which is the way to sign up for benefits here in Pennsylvania.  We also are lucky here -- not all states 
have it -- but we have the Benefit Bank.  So you can also click on there, the students or the family can 
click on there and see what other resources they may be eligible for.  So we have those resources 
available in this booklet, so as long as you're in that chapter and someone has a question, you can then 
refer them to that resource.  We have a quick question that came through about how might people get 
a copy of the booklet.  Michael has told everyone that there is a link on the PaTTAN website, but you can 
also get in touch with us, at PATF -- it stands for Pennsylvania Assistive Technology Foundation -- dot U-
S, and send us a message.  And at the end of the webinar I have our contact information.  But again, our 
website is www.patf.us. 
 
>> Susan just mentioned something that triggered something that I wanted to say, and that is, when 
using this booklet, we strongly feel that someone needs to go through this booklet with the individual, 
the young adult who has the disability.  If you just give this booklet to someone, we know that it 
probably will end up on the bottom shelf, it will end up in the garbage can -- you know, these concepts 
really need to be discussed.  So we're happy to send the booklet to folks, and we have actually gotten 
requests from all over the world.  But we are really hoping that the folks who request this booklet are 
working with the individual.  And it doesn't have to be working on every chapter, but we feel it's 
important to work in tandem with someone so that you can talk through these concepts. 
 
So back to Money Mapping, getting ready for budgeting/Money Mapping, we talk about income, 
expenses.  What we're doing here is, we're determining the cash flow.  Are you in a negative cash flow?  
Are you in a positive cash flow?  What is your cash flow?  As Susan mentioned, we talk about tips for 
accessing other benefits.  Something new that we haven't included is comparison shopping.  And we feel 
that's really important when you talk about comparison shopping; sometimes it's not always the 
cheapest or most convenient place is the best buy, sometimes going on the Internet is more convenient, 
depending on what you're purchasing.  Sometimes the cheapest isn't always the best buy.  And we do 
have a chart in the booklet that outlines an example of comparison shopping. 
 



>> And another reason that supports what Tracy is saying, why it's more beneficial to go through the 
booklet with students as opposed to one agency that asked for a lot of copies and they were just going 
to hand them out, is it's an opportunity for discussion.  And you can bring in other skilled training while 
you're having discussion.  So in the comparison shopping -- and we learned this in our pilot program -- 
it's an opportunity to talk about other issues and do some critical thinking.  So some people thought, for 
example, in our pilot program, they should always go to the closest store.  Well, that may not have the 
best hours, the most convenient hours or the best prices.  Or, for example, if you're looking for milk and 
you want skim milk but they only have whole milk, you're not really getting what you want.  So I think 
even in the comparison shopping activity, it gives you an opportunity to talk about, what are you looking 
for in talking about wants and needs, what are you able to do for yourself, what's best for you?  What 
do you need help with?  And we found that our pilot program participants really enjoyed doing these 
activities together sometimes, and having a discussion, and they kind of encouraged each other in their 
thinking. 
 
>> So chapter three, My Personal Money Map, this is a pretty robust chapter, probably one of the most 
robust in the book.  We examined the personal money map of the individual versus actual spending.  We 
transfer planned spending and actual spending onto worksheets, so we have several worksheets in this 
booklet.  And we talk about the importance of record-keeping; a lot of us take our receipts and jam 
them in the bottom of our purses, which probably is not the best way to collect receipts.  But I have to 
say when we did the pilot program, that was probably one of the highlights of doing this particular 
chapter is, everyone went out to Staples, or wherever they wanted to -- K-Mart, and purchased a 
container for their record-keeping.  And that was a real incentive for people to save their receipts in a 
systematic way, and it was fairly inexpensive, but they were very excited.  And it was an empowering 
opportunity to have your own container and collect your receipts, and start to see where your money 
map is going, and understanding where your money is coming from, where it's going, and making sure 
your money falls in line with the values that matter most to you. 
 
So these are just some examples; we have a couple of examples of the forms in the booklet.  This is 
talking about -- you're describe what your income is and the amount, and you can do that for each 
month.  The next one is your personal statement of income and spending for whatever month it is.  You 
can see that you can list your needs and a description.  You can list your wants and a description, and 
then way down there at the bottom, you can see what the bottom line is.  So if your Phillies tickets 
exceeds your electric bill, that's a little problem.  So this makes it really apparent, and people can 
actually see what they are spending their money on. 
 
>> From the next chapter, it starts going into your lifelong commitment to saving.  And so we've kind of 
moved from the discussion of wants and needs and income, and talking about earned and unearned 
income, and putting together your money map, and now you're going to be looking at saving for the 
future; whether that savings means you're looking for a new pair of shoes or a birthday present, or I 
want to get a car someday, or a house -- it really doesn't matter.  So we talk about savings goals, and 
encourage people to dream and plan ahead.  We're also talking about effective and safe ways to save.  
And at PATF, we are, just so that you kind of know where we're coming from, we are a consumer-
controlled organization, which is lingo in the disability world meaning that more than 51 percent of our 
board of directors and our staff are people with disabilities, or an immediate family member.  In other 
words, we know from where we speak.  And often, we are not in the disability community urged or 
encouraged to save, because there's a fear of losing benefits, and yet there are several ways in which 
you can save wisely and plan for your future. 
 



So the first one is, and this won't have as much effect for students, is your plan to achieve self-support, a 
PASS account that's working with Social Security, if you're working.  Special needs trusts -- parents or 
other family members often, if they can, will set up a special needs trust that the individual, the 
beneficiary, cannot control whatsoever.  There are individual development accounts, and we at PATF 
have run a few of those, where it's, again, similar to a special needs trust; in that the student or the 
beneficiary cannot control those amounts, but their matched savings accounts.  So when we did the 
money club, which we were incorporating our booklet, Cents and Sensibility along with an IDA, an 
Individual Development Account, we were encouraging saving and money planning, so that every month 
we got together.  The club member brought $20, we matched it for $40 so that after 10 months there 
was $600 that someone could spend for assistive technology.  It was for a particular use, assistive 
technology, the money club member, it was in a designated account for them, a restrictive account, but 
they could not access it.  So it did not count as their own asset.  And as many of you know, especially 
under Supplemental Security Income, SSI, there is a $2,000 asset limit.  And under home and community 
based waivers, there's an $8,000 asset limit.  So IDAs, special needs trusts and PASS accounts are 
important because they don't affect an individual's asset limit. 
 
And then as David mentioned, what's really super exciting for us are ABLE accounts.  We developed an 
infographic to try to explain to parents and advocates and people with disabilities, what is ABLE?  ABLE is 
Achieving a Better Life Experience act.  It was passed by President Obama, or signed by President Obama 
last December 19th, and essentially says to the state, states, you go ahead and develop your own ABLE 
account program, or you can develop a program that your state contracts with another state so that 
your families and people with disabilities can establish an ABLE account.  Pennsylvania is establishing 
their own program.  We don't have legislation yet, we are extremely hopeful that by the end of 2015, by 
December 31st, we will pass a bill, if not then, sadly it will go into January.  But the bill to watch is by 
Senator Lisa Baker, Senate bill 879.  And there's also a House bill, but we're not sure, given the budget, 
whether the House will work on that bill separately, but it will probably happen in 2016.  The reason 
ABLE accounts are so important, and why it will touch many, many people in Pennsylvania, particularly 
students, is that the few qualifiers are, the beneficiary have a significant disability so that they're either 
eligible for SSI, or could be eligible; the age of onset is prior to the age of 26.  To kind of anticipate some 
of your questions -- is there a list of the disabilities?  No.  But it's any disability, to get SSI, it's kind of a 
"significant disability," so if there are about three areas of need, you can kind of assume that that would 
qualify.  If you're blind, you automatically qualify.  If you have cerebral palsy, for example, and you're a 
wheelchair user, you probably qualify.  If you have an intellectual disability, you will qualify.  If you have 
autism, you may qualify.  Those are some examples. 
 
There are qualified expenses that you will be able -- so you can set up an ABLE account and you, your 
family, anyone, can contribute a total of $14,000 a year for a maximum of $100,000 in that account.  
And it does not count as an asset, and you pay no taxes; as opposed to a special needs trust, where you 
do pay taxes.  There are qualified expenses that you can pay from your ABLE account, including our love, 
of course, assistive technology.  But education, housing, transportation, employment training, 
copayments on insurance, financial management -- the one thing we have figured out that you can't pay 
is really the entertainment.  So if you want to get Steelers tickets or Eagles tickets, that won't qualify as 
an allowable expense under ABLE, but quite a few things will.  So I will move on from this.  If people are 
more interested in ABLE, it's an extremely exciting, safe way to save, and the beneficiary will have 
control over this money.  If, on the other hand, a family member wants to have control, and they have 
guardianship, they can maintain control over this.  But this is the only safe way to save where the 
beneficiary, the person with the disability, can control their ability to spend this money for the things 
they want. 



 
The other point we want to make in this book is that it always pays to work.  A person with a disability 
never loses by working; that people and family members are concerned that if you work you will lose 
your child's benefits, whether it's medical assistance or waiver supports, and the answer to that is, there 
are work incentives to help you maintain your income so that you will always make more than if you 
were on SSI alone, and that there are waiver programs that allow you to work and then maintain your 
labor services.  So for example, even if you earn more than $2200 a month, then there is the attending 
care -- the state attending care program, waiver program, that does not bring in federal money, that you 
would be eligible for.  But $2200 a month is a lot, and particularly for students.  So I think our point here 
is that it always pays to work.  Encourage people to look for the work incentives, and you can find them 
from the Red Book under Social Security's website. 
 
The other thing we want to do is, if you work, then you file taxes.  And sometimes taxes and filling out 
those forms are confusing for everyone, so we remind people to go to their volunteer income tax 
assistance program.  They're held in community centers and churches, in banks.  They're held all over.  
We put the link in there as to how to find the one closest to you.  It's important to file taxes, just 
because we should file taxes.  But the other reason is, you're eligible for an unearned income tax 
assistance if you file taxes.  So, in fact, you may get more money back than you paid in taxes, and you're 
eligible for this money if, in fact, you pay your taxes.  And I know we're going through this rather quickly, 
and I apologize.  We want to make sure that most of our information is available to you during this 
webinar. 
 
The next thing we incorporate, now that you're kind of in this place of, okay, you've got money, you're 
having savings dreams, what then do you do next?  Where do you even keep your money?  And we're 
trying to get people to be banked.  And that means go to a bank or a credit union; what works best for 
you.  Understand some of the products that banks and credit unions offer, such as checking accounts, 
debit cards, credit cards, prepaid cards -- what are they, by the way?  And many people get them all 
confused; what's the difference between a debit card and a credit card?  We get that question all the 
time.  A prepaid card, how do you read a statement, a bank statement?  People have tried to be very 
clever when they're developing the paper forms or the online forms, but if you only are paying the 
minimum monthly, it's going to take you years to pay off what it is you purchase.  So we're trying to talk 
about that.  We also talk about the ways to get fast cash.  Now, in Pennsylvania, we're very lucky in that 
we don't have payday lenders.  Delaware is not so lucky.  They have a lot of payday lenders.  And the last 
administrators, governor's administration, they were kind of toying around with letting payday lenders 
come in, but we're talking about high interest places.  So we're looking and discussing if you need to 
borrow money, how can you best borrow money so that you don't get ripped off, ultimately? 
 
The next section of the book, and then I will turn it over to Tracy, is identity theft.  And every student 
should be talking about identity theft.  What is it?  How can you protect yourself?  What do you do if 
your identity is stolen?  So we talk about things like -- and we saw this in our pilot program of 18 people; 
we read every one -- we offered to read credit reports from people, and everyone just kind of thought, 
well, I haven't established much credit, what's the point of looking at my credit report?  Well of those 18 
people, we learned that two people were undergoing identity theft right then.  So it's important to really 
take identity theft seriously.  And what do you do?  So some of our kits are, if you have to give someone 
else your PIN number so that you can go to the bank and get some cash and you're not able to do it 
yourself, like your hands don't work so well, and you're a wheelchair user, and you're blind and even 
though the ATM machines have Braille and have something in there so that you can plug in earphones, 
it's sometimes easier just to ask someone else to get money for you.  So then our tip is:  Get a receipt 



and then go online and make sure that $30 that you got from the bank was actually $30, and not $300, 
that's one of the tips.  When you're online and you're shopping, look for "https," not just "http" -- that 
extra "S" is another indicator of additional security that's wrapped around that website.  PayPal is a safe 
way to exchange money online, things like that.  So in our identity theft section, we have all kinds of tips, 
and we talk about what to do.  You need to file a police report.  You need to report to one of the credit 
bureaus; not all three, one will send the information to the other two.  But there are things that you 
actually have to do so that you can make sure that you're no longer vulnerable, and the bad marks on 
your credit are erased. 
 
>> So in chapter six, we talk about borrowing money, and this can be a scary process, especially with the 
Internet.  We have so much access to easy credit these days; it's so much easier to get a credit card or a 
high interest loan.  So in this chapter we talk about understanding credit and building credit, what does 
that mean?  The importance of credit, what can you do with good credit?  Well, if you have good credit, 
that means you can rent an apartment.  You can make a large purchase.  You can have a cellphone.  You 
can pay lower insurance rates.  There are even jobs, as part of the interview process, that check your 
credit.  So we want people to understand, it's just not getting a credit card.  This impacts other areas in 
your life.  We talk about credit scores; what the heck does a credit score mean?  How are they 
calculated?  We're still working on that, because we're not quite sure how the three major credit 
companies are calculating those.  But we do know that they are important.  We talk about how to obtain 
your credit report, and obtaining your credit report and obtaining a credit score can be two different 
things.  What should you do if there's a mistake on your credit report?  And we urge everyone -- and I 
think that's probably the next slide, we urge everyone, even you all who are still listening to us, to check 
your credit report at least once a year.  Personally, I have found mistakes on my credit report and have 
had to follow up on those to get those expunged.  But if you go to AnnualCreditReport.com, you can get 
your credit report for free, and that's a safe place to get your credit report, it's overseen by the federal 
government, that's what they put in place several years ago so that folks could get a pre-copy of their 
credit report.  Now, the credit score will cost extra if you go to AnnualCreditReport, however, if you 
access CreditKarma or CreditSesame, you can get your credit score for free.  And those two websites, 
CreditKarma, CreditSesame, there's others out there.  They will also alert you if something negative if 
something negative pops up on your credit score, which is great.  So personally, in the springtime, I had 
a medical collection pop up, and I was informed by CreditKarma, it was a mistake so I was able to wipe it 
clean from my credit report.  But I would not have known unless I had accessed one of these websites.  
And here, Susan and I are on both of these CreditKarma and CreditSesame, so we know that they're 
really helpful. 
 
>> And this slide shows an example of what's in our booklet.  So we have boxes around some of the key 
information, and then part of the activity is, you know, did you get a copy of your credit report?  Was 
the information correct, yes, no, and did you receive your credit score?  So it's an opportunity to remind 
people what they should do, and then an area for discussion. 
 
>> And if you're working with an individual, a young adult, and if you're wanting an outcome, this is a 
great concrete outcome that you can work on, and it's very easily one. 
 
>> The next couple of slides, we can go fairly quickly, about assistive technology.  Again, that's because 
this is what we do, but for all the youths that are transitioning, it's important that they have the assistive 
technology that they need for life beyond school, and certainly at age 18, there's greater access to 
assistive technology for the waiver programs.  So we talk about assistive technology, how it can help 
you.  And then, similar to what Michele and David talked about, we go right into home and community 



based waivers.  And we define it very simply:  And that is, waiver programs, the federal government in 
the olden days, meaning for the mid-1980s, they supported people with disabilities in institutions and 
nursing homes.  These programs waive that requirement and they serve people in the community; it's as 
simple as that.  And there are both financial and functional eligibility, so we talk about that.  And then 
we show the names of the waivers, and what are some of the services in assistive technology?  
Accessibility adaptations, which are home modifications, and vehicle accessibility adaptations -- what 
you can get from the waivers.  And by the way, these are items that are not covered by insurance.  Some 
AT durable medical is, but by and large, what people are looking for are not healthcare related, but 
rather, independent living.  So it's critically important that people understand -- and we can send out 
this chart -- that if you're in OBRA, for example, there's no cap on AT, home modifications or vehicles.  
There's just a review threshold, and we can talk about what that means. 
 
And even though there is Community Health Choices coming up, that's still a year and a half away.  And 
many of us, including the Health Law Project, AHEDD and PATF, are trying to influence the state to 
maintain waiver eligibility at age 18 when many students do graduate from high school and they need 
these additional services.  So there's the contact information, and again, this is all on our slide. 
 
So from there, I'm going to hand this back to Tracy, but are you ready to go? 
 
>> So this is just a summary of activities; this is where we have our additional resources, our blank 
worksheets that you can make copies of, and our glossary.  And Susan, if you just advance the slide -- 
this is something new for the third edition.  Your Road to Financial Independence Checklist, and we're 
happy to mail this to you, we have this on a separate card, actually.  And we feel that these are some of 
the things that are essential when you're talking about financial independence; investigate your 
eligibility for SSI, home and community based waivers, have a copy of your Social Security Card.  ID -- 
photo ID is very important.  Establish a relationship with a bank, get a debit card -- that's a great first 
step into putting together your money map.  Don't forget to register to vote, that's important, and 
register for Selective Service -- a real quick story, we were just helping a young man who is in his late 
20s.  He did not know about Selective Service, no one told him about it.  He went to apply for a student 
loan and was declined.  He cannot get federal money to help him pay for college because he did not 
apply for Selective Service.  So whether you have a disability or not, you need to do that.  And then 
gathering your healthcare and community information, your inner circle information, who to contact, 
and keep all of that on a flash drive. 
 
>> So in summary, we created this booklet because this information was not available anywhere else, 
and we created it because since we're helping people access -- and "people," I mean Pennsylvanians -- 
access assistive technology, we're talking a lot about money.  And we're looking at credit reports.  And 
money can often be an uncomfortable subject, and we were learning more and more that people did 
not know their full situation.  So we created this booklet to give people information, but also because 
we believe strongly in self-determination.  We believe that people with disabilities, including students, 
should be part of their conversation.  And we're not saying that people are required to go out and make 
all of their decisions, but to be a part of the discussion, so continue to talk with family members, their 
friends, certainly their teachers, about where they want to go in life, and how are they going to get 
there, but that others should not -- and this is a value statement -- but others should not be making 
decisions about someone else without including them, so that we know that this financial booklet, 
financial education booklet, is a big piece in the puzzle to help people progress beyond school, into 
adulthood.  So again, we're very happy to send out one copy to everybody. 
 



This is our contact information so you can call us toll-free if you want, if you prefer not to download it or 
to send us a message on our website, which we do read every day.  But our phone number is 888-744-
1938.  We're happy to help you or answer questions in any way that we can.  So Michael, that's pretty 
much our presentation, quickly.  Are there any other questions? 
 
>> There were a couple.  Were there any plans to take the booklet and turn it into an app either for an 
iPad or an Android device? 
 
>> Yes.  The first thing we're doing is working with Vanguard to put it on the web, so it's going to be 
CentsAndSensibility.com, and it's going to be linked to us.  And so that should be out in the spring.  We 
thought we would have it out on a tablet at the same time, but it turns out the programming is 
different, and then there's so much information, you'd be scrolling down, scrolling down, scrolling down, 
and you might not get to where you need to be.  So we're going to have to curtail some of the 
information, so that will probably be out in another year and a half. 
 
>> Got you. 
 
>> But certainly we're not ending where the website is concerned. 
 
>> A question came in, too, regarding the use of a debit card versus a credit card, and the person that 
sent in the comment said about their daughter's credit card being compromised multiple times, and why 
you recommend a debit card over a credit card. 
 
>> Well, first of all, because debit cards you can put a limit as to how much money you put on them.  
And so that, for example, there are several kinds of cards where you prepay kind of a debit card, and so 
you could put on $100, and that's all that card is good for until you reload it.  The other one is, a debit 
card from a bank or a credit union, you can check the little box and say, do not allow the cardholder to 
take out more that's in the bank.  And that way you can avoid fees.  So you can actually -- it's a little bit 
more protected than a credit card. 
 
>> And you can actually put a limit on the amount you can withdraw from an ATM machine at any one 
time with a debit card. 
 
>> So for many people, this is a good first step.  In our pilot program, we discovered that almost 
everyone had debit cards or were being introduced to debit cards.  They did not have credit cards, they 
didn't write checks.  So even though in this booklet we talk about writing checks, we also include how 
you can scan checks so they make direct deposits, what to look for, what apps to look for from banks 
and credit unions.  Young people -- not my age -- they are using debit cards often exclusively. 
 
>> Okay, great.  Thank you both, Michele and Tracy -- Susan, sorry! 
 
>> That's okay. 
 
>> -- Susan, for your presentation.  We greatly appreciate it.  And again, their contact information, if you 
have additional questions, or to ask for individual copies of the documents that they were discussing.  
Note that that is also available both on SecondaryTransition.org, as well as on the PaTTAN website. 
 



As we wrap up today's webinar, I just wanted to remind folks of the remaining webinars in this series; so 
there are a number of webinars that are taking place in the second part of this school year; so starting in 
January, our next webinar is on January 28th, and it will be an Overview of the Workforce Innovation 
and Opportunities Act.  And then you can see the others listed there. 
 
I also wanted to make folks aware of our next face-to-face regional sessions that we're doing through 
the community of practice; the topic for these are going to be Supporting Pathways to Employment.  
You can see the dates on the screen there.  Note that we did make a change for the Pittsburgh location 
for the regional [INAUDIBLE], they were originally scheduled for March 3rd.  That was actually in conflict 
with another event happening in Allegheny County.  So that date was moved to April 19th. 
 
And finally, for this year's transition conference in July, it's July 20th through the 22nd.  We do have out 
the Call for Proposals for the transition conference, and the deadline for the Call for Proposals is January 
20th.  You can find the application for Call for Proposals, as well as a date saver and overview for the 
conference on the SecondaryTransition.org site under Events, or on the PaTTAN site. 
 
And with that, I want to thank you for joining us on today's webinar.  Please plan on participating in the 
other webinars in the series.  Today's webinar has been recorded.  It should be posted to the PaTTAN 
site and also the SecondaryTransition site by the beginning of January, so look for it there.  And if you 
have any questions or concerns, you can please feel free to email me or the other presenters that were 
on today's call.  So again, thank you all for joining us.  Have a great rest of the day! 
 


