
>> The broadcast is now starting.  All attendees are in Listen Only mode. 

>> Good morning.  I’d like to welcome everyone to today’s session in the series, “Making Transitions 

Happen:  Dream, Believe, Achieve.”  This series is sponsored by the Pennsylvania Community of Practice 

on Secondary Transition and State Leadership Team on Secondary Transition.  My name is 

Michael Stoehr, and I work for the Pennsylvania Department of Education, Bureau of Special Education 

through the PaTTAN system, the Pennsylvania Training and Technical Assistance Network.  This session 

is part of our series, this is the first, actually.  And toward the end of today’s broadcast, we’ll discuss the 

remaining sessions in this series of sessions for this year. 

PaTTAN is one of the sponsors of today’s session, and the mission of PaTTAN is to assist youth, young 

adults, their families and those stakeholders that work with those students in success and completion of 

high school programming, as well as successful transitions.  We believe through the PaTTAN system, as 

well as PDE, that all students should be educated in the least-restrictive environment, and for those of 

us involved with secondary transition, that’s a natural fit, as we’re preparing folks to go on for further 

training, employment and to live independently in their community. 

I wanted to mention to folks that you can find today’s materials actually in two locations; the 

PowerPoint that our presenters from LVR will be utilizing, you can find them, first of all, on the 

SecondaryTransition.org Website, and let me take you there and show you where those are.  So, if you 

go to SecondaryTransition.org, and you scroll down to the section that says Hot Topics and Upcoming 

Events, you’re taken to this page.  And when you get to this page, you’ll notice that you have two links; 

the first is a link of all of the sessions in this series, and you click on that and it’ll take you to all the 

sessions.  And you’ll notice on this page, too, when you scroll down, not only are the sessions described, 

but they’re also a link directly to the GoTo meeting section, so you can just go and register directly for 

the Webinars.  The other thing that is listed there, then, on that page – let me go back – is a link, and 

this takes you directly to the PowerPoint that we will be using today, so you will see that on that page.  

You can also find these materials off of the PaTTAN site, so that’s another way to locate materials for the 

day, and from the PaTTAN site, if you go to the Training Calendar, you find today’s date, scroll down to 

the title for today’s session, and then you’ll notice that on that page, there’s a link to handouts, and click 

on that.  And again, it will take you to the PDF version of the materials for today. 

With us today, we actually have three representatives from the Office of Vocational Rehabilitation.   We 

have Stan Swaintek, who is the Director of Field Offices for the Bureau of Blindness and Visual Services.  

We have Patty Vasco, who is the Statewide Transition Specialist, and Lynn Zale, who is the Interagency 

Collaboration Specialist for OVR. 

And with that, I’m going to go ahead and turn this presentation over to Lynn, who I believe is going to be 

starting. 

>> Yes, thank you!  And good morning, everyone.  Thank you for joining us.  I did want to add right at the 

onset that we will be able to accept questions.  You could type them in, and we will retrieve them and 

address them as the questions are introduced.  However, we cannot accept or answer questions about 

specific individuals, so general questions we will be able to address. 
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Okay, and the title of today’s presentation is, “OVR Transition and Employment Services for Youth in 

Disabilities.”  We will attempt to provide an overview of the OVR transition process, clear exploration 

and work preparation, special programs for transitioning youths, and at the end, hopefully have a 

discussion on some next steps.  But first, our mission:  OVR strives to assist Pennsylvanians with 

disabilities to secure and maintain employment and independence.  OVR is a federal and state-funded 

program designed specifically to enable persons with disabilities to enter the workforce by providing 

vocational guidance and counseling, training and/or other services that would allow the person to enter 

the world of work, and/or maintain independence. 

>> Okay, the transition process:  Because OVR provides individualized services, we use the phrase, “it 

depends,” quite a bit.  And in the case of transition services, we will talk about a new OVR initiative to 

inform students and families about OVR as early as age 16; however, OVR services usually commence 

around as early as age 14.  However, services are usually commenced at age 16.  OVR counselors may 

attend IEPs.  We can, and do, attend IEPs, especially those where the OVR counselor is actively involved 

with the student.  However, we have approximately 430 OVR counselors, and given the number of 

transition-age students with IEPs who have annual meetings, we are not able to attend all of the IEPs to 

which we may be invited.  However, counselors do work with eligible students as part of the student’s 

IEP team.  And it is important to note that we receive many referrals from various sources within a 

school system.  While most referrals to counselors may come from transition coordinators or special 

education teachers for students with IEPs, OVR counselors may receive referrals from other school 

personnel.  As OVR works with all types of disabilities, including physical, cognitive, drug and alcohol and 

emotional disabilities, referrals may come from guidance counselors, school nurses, SAP coordinators 

and other educational personnel.  A student with a disability does not have to have an IEP to be referred 

to OVR. 

>> A question just came in, before you move onto your next slide, Lynn, that this individual was told that 

OVR doesn’t get involved until students graduate from high school. 

>> No. 

>> That’s incorrect. 

>> Yeah – 

>> If you just want to mention that again. 

>> Yeah, again, it does depend on the student; each student and their individual situation.  But it’s 

usually within the last two years that they’re in school that we would become actively involved, and 

could be involved in other ways prior to that timeframe.  And again, we’ll be talking about a really 

exciting new program, where we could get involved with students as early as age 14. 

>> Okay, the OVR process.  Lynn and I have developed this PowerPoint where we have just kind of given 

bullets to certain sections, and then we go into that.  So, basically, we’re just going to read through 

some of these sections, and then we go into depth on each one.  So, basically, our process is, early 



outreach, a referral, the application, the eligibility determination, the individualized plan for 

employment, hopefully placement, employment and then, if successful, closure. 

>> I am sorry, these slides are advancing by themselves, literally.  Okay, but first, what we’re going to do 

is, moving onto the next slide, Stan and I are going to talk about how OVR is structured, like, the overall 

setup.  And when we talk about OVR, we’re actually talking about several bureaus.  We have the Bureau 

of Central Operations located in Harrisburg, where Patty and I work, and Stan.  And then, in that bureau, 

the larger OVR structure, we also have Bureau of Vocational Rehabilitation Services, Bureau of Blindness 

and Visual Services, and the Hiram G. Andrews Center, which also is a bureau unto itself.  So, the main 

bureaus with which most people would be dealing are BVRS, Bureau of Vocational Rehabilitation 

Services, and BBVS, Bureau of Blindness and Visual Services.  So, we have a slide here that talks about 

the differences and similarities between the two bureaus.  And Stan, could you tell us about BBVS? 

>> Yes.  Good morning.  I’m glad to be here.  BVS provides all of the same vocational rehabilitation 

services that BVRS provides.  We provide them to people who are blind, or visually impaired.  In addition 

to that, we also have a number of other programs that we administer.  And as a result, BVS can provide 

services to individuals throughout their life, from birth through end of life, actually.  However, each of 

the programs require, as people apply for it and are found eligible based on specific criteria. 

>> So, you’re saying there is a vocational rehabilitation component, and that functions as BVRS does, 

basically the same way? 

>> Right. 

>> And we’ll move on to the other services, but we’re stating that a person  would get involved with 

BVRS when they’re thinking about working, or about two years before they’re finished with high school, 

and they’re ready to take those next steps, you’re saying that BBVS is more or less a continuum, or could 

be a continuum in services – 

>> Yes, and we’ll talk about it in a little bit.  We start with a Children’s Program that helps individuals and 

their parents from birth when they’re diagnosed with a significant visual problem.  We provide a lot of 

information, referral and advocacy in that program for individuals.  We follow those customers through 

the age of 14, and at that point, we would need to refer them to our Vocational Rehabilitation program 

as appropriate. 

>> Okay.  Well, first, let’s talk about general OVR services. 

>> Generally, OVR will provide diagnostic services.  These are usually done in order for the counselor to 

make the recommendations and develop the IPE, the Individual Plan for Employment.  We have 

vocational evaluation, counseling and guidance services which are provided free of charge, restoration 

services when needed, training services, placement and then extended services. 

>> Blindness and Visual Services provides all of those services as part of our Vocational Rehabilitation 

program, also.  In addition to those services, in all of our programs, we make use of specialized 

individuals, professionals, rehabilitation teachers and orientation and mobility trainers, or instructors.  



And those folks, rehabilitation teachers, we’re actually working with civil service right now to update 

their classification to make them visual rehabilitation specialists, or VRT technicians.  But we’re in the 

process of doing that.  And those are people that go in and help individuals who are blind or visually 

impaired with independent living skills; things like cooking, color identification, money identification, all 

of the things that individuals who are visually impaired would need to do just a little differently, to 

become independent.  Orientation and mobility instructors help individuals travel in the community 

using white cane techniques.  We also have a Business Enterprise Program, which is a program to help 

individuals who are blind or visually impaired become entrepreneurs, and they work in state and federal 

buildings with cafeteria settings, and also vending routes.  The vending stops on the state, or the federal 

interstate highway system, most of those rest stops, the vending machines there are served by our BEP 

program. 

We also provide independent living, older blind services – that’s for people that are over 55 – it enables 

them to maintain their independence in the community.  We provide a lot of orientation and mobility, 

and rehabilitation teaching services in those programs.  And the Specialized Services program, and at 

this point, that’s mainly funding our Children’s Services program, which I’ll talk about a little more at the 

end.  That’s more of a newer initiative for us in the past couple of years.  We had done a – sometimes 

government works in miraculous ways, that’s the result of the 20-year pilot program in two of our 

districts, that over the past couple of years, we have now been able to provide across the state.  So, 

those are the basic programs that are offered by the Bureau of Blindness and Visual services. 

>> Okay, thank you, Stan.  And now, we’re going to link the OVR process to the programs and services 

that we just discussed.  So, Patty will talk about eligibility for OVR. 

>> One of the most important differences between OVR and our education system is that OVR’s 

program is based upon eligibility, not entitlement.  Eligibility is a determination made by the counselors.  

It’s based on the severity of the disability, and how it effects daily activities.  So, an IEP entitlement does 

not necessarily guarantee OVR eligibility.  We also have disabilities not covered by the IEP, that may be 

eligible for OVR services.  For example, a student may have a 504 Plan, or they may have a mental health 

or drug and alcohol disability, and therefore qualify for OVR services, but not necessarily have an IEP. 

>> Okay, and – okay, go ahead. 

>> To be eligible for services in any of the BBVS programs, it’s pretty straight-forward.  The individual 

needs to have visual acuity of 20/70, or worse in the best corrected eye; or a 20 percent visual field cut 

of 20 degrees or more, a diagnosis of a progressive eye condition that will result in further loss of vision, 

or a significant visual problem that significantly restricts the individual’s ability to work. 

>> A question did come in, when you were taking about making referrals.  And this question came from 

someone in the cyber-school, and they said that you mention that the Special Education teacher can 

refer a student, and in a cyber-school setting, where you don’t have access to a student social security 

number, how can we go about referring a student? 



>> It’s really—OVR is based on geographical location.  So, what the instructor would need to do is, find 

out the OVR office that covers the area where the student lives, and contact them directly regarding the 

referral process.  Again, I realize that’s a general question, but we’re talking about identifying 

information.  So, the office where the student resides would be able to help the instructor with the 

referral process. 

>> A social security number is not necessary to make a referral. 

>> And we can make that referral in a number of ways.  Lynn talked about finding the district office 

where the person applies.  To do that, you can probably call Central Office, the number is at the end of 

our presentation, and our receptionist will direct you to the correct office.  Another way is to visit us on 

our Web page to find out more about OVR, that’s presented at the end; and also through what we call 

CWDS, the Commonwealth Workforce Development System.  You can go on there and fill out a referral, 

and that will get sent to the appropriate district office, and from there, someone should contact you 

with a follow-up. 

>> We also have, and we’ll talk more about this later on SecondaryTransition.org, there are two 

resources; one, there’s a section about OVR.  But then we also have a secondary transition directory 

that lists all of the contacts at the regional offices.  So, I think there’s numerous ways that you could find 

out. 

>> Right.  I believe you have the Transition Coordinators listed on SecondaryTransition.org. 

>> Right. 

>> And I’ll have to give you some updates, because we’ve had some changes. 

>> That’s good. 

>> Great.  Okay, thank you!  Now, when Patty talked about eligibility, we’re looking at information that 

is available about the person who’s applying for services.  A personal who applies for services with OVR 

is referred to as a “customer.”  So, we’re talking about customers when we’re referring to OVR, we’re 

going to use those terms, “customer” and “student,” to refer to the same individual.  So, OVR does need 

information about the student, their disability and how the disability affects them.  One of the best 

sources of information and one a counselor will use a lot is the student themselves.  They’ll talk to them 

about their disability, how they perceive it, how it affects them in various capacities.  They will also talk 

to family members and other people who are involved with the student, and know them well.  So, use 

information, depending on the disability from various sources, including information from doctors, 

specialists, hospitals, and from the education system.  Comprehensive evaluation reports are very 

helpful, IEPs may be, other types of information that a school can provide in terms of activities that a 

student has undertaken.  However, if they, the counselor, is looking through all of this information and 

finds out that they need additional stuff to determine eligibility, the counselor can make sure that the 

information is provided by referring the student, or customer, to the specialist, to get various types of 

assessments. 
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So, we’re going to be talking about those different types of assessments, and the first one is 

psychological or neuro-psychological assessments.  Okay, although a psychological assessment is used to 

establish the presence of a mental health disability, various types of assessments fall under the category 

of psychological assessment to provide a broad range of information that’s beneficial to the counselor 

and customer in various ways.  For example, it can establish the presence and severity of the disability, it 

can help determine the need for certain types of accommodations, and it provides information about 

barriers related to the disability, and how the barriers can impact the vocational goal choice and 

employment. 

I’m moving on to the next slide, here.  So, continuing with psychological assessments, VR counselors are 

required to develop a comprehensive assessment for each customer, that includes the customer’s 

unique interests, aptitudes, abilities; in addition to the functional limitations associated with his or her 

disability.  Psychological assessments provide information on cognitive and intellectual abilities, such as 

reading and math levels.  And a specialized type of psychological assessment, the neuro-psychological, 

also provides information about various types of memory and cognitive processing that impact 

individuals’ ability to learn, or to retrieve information that is already learned and to integrate it with 

other information that’s important, again, in establishing a vocational goal, and determining what 

services a student will need to achieve it. 

Okay, Patty’s going to talk about physiatric evaluation. 

>> Okay, a physiatric evaluation, it’s a physical evaluation.  I’m sure we’re all familiar with orthopedic 

doctors who treat a back problem, or a strain or a sprain.  But a doctor of physical medicine, or a 

physiatrist, can also treat those types of injuries.  In addition, the psysiatrist is more interested in looking 

at the person’s ability to perform work.  They’re looking at the medical, the behavioral, the physical and 

ergonomic perspective.  So, if someone is sent for a functional capacity evaluation, it would include 

multiple tests that focus on strength, flexibility, lifting, pushing, pulling, bending, and in addition, fine 

motor tasks.  So, the physiatric evaluation may also include some work done by a physical therapist – 

and now I’m drawing a complete blank – as to the other therapists involved, and that’s the ones that do 

the evaluations on – 

>> Occupational. 

>> -- occupational, thank you. 

>> Yeah. 

>> The hands – the tasks around the home.  Also, mostly the fine motor.  So, this helps OVR by 

understanding what the person’s capabilities are with regard to general – generic – I’m having a 

problem this morning – job tasks, such as lifting, bending, standing and sitting.  So, it tells us what the 

person is capable of doing, what types of jobs.  For example, if someone is limited to sedentary work, 

obviously we don’t want them being a forklift driver, because forklift drivers, although they sit, there is 

an amount of lifting and physical stamina required.  So, it also helps us in determining what, if any, 

accommodations are needed. 



And now, we will go to interest testing. 

>> Under Career Assessment, yeah.  Other types of testing that OVR utilizes as part of the assessment 

process to provide information for the counselor and the customer to facilitate decision-making are 

interest testing.  Vocational counseling and guidance is the primary service that is provided by an OVR 

counselor, and counselors undertake the career assessment using the customer’s interests, what they 

would like to do, or they’re interested in doing, what he or she has the actual ability, or capability of 

doing, an aptitude – the talent that an individual has can get assessments in all of those areas, and 

integrate them.  And it’s really optimal when interest, abilities and aptitudes align.  So, a further 

assessment that a counselor would integrate with all of these are the student’s work history – what 

they’ve already done, what they’ve already attempted. 

So, with the customer, they would look at past jobs, because working during high school is the best 

predictor of success in working after high school.  Look at volunteer activity, and what types of action 

the student pursues then, there, what they liked about it, what they didn’t like about it.  Any internships 

that the student has undertaken, and if they were involved with summer youth programs, what did they 

learn about themselves through that type of experience?  So, in doing these formal and informal 

assessments and getting information from the students, OVR counselors also have access to a really 

great software program called “Choices,” and that’s a tool that does have interest inventories, like we 

described could help with the identifying interest, and then talk about abilities and aptitudes.  It also has 

a lot of great career information, so you could go on there if you were interested in a particular job, find 

out what’s involved with the job, how the job links to other career paths, what are the tasks associated 

with it, salary range, or wages that are paid in the job.  What are the main components of the job that a 

person would have to do, where the work occurs, and how prevalent it is in particular parts of the 

country. 

The choice of tools, then, also offers a list of schools that offer training programs that might be needed, 

if the student wishes to pursue a particular vocational goal, and provides a lot of great information 

about those schools, including disability services.  So, Choices is a program that OVR has in-house, but 

another program that could be used extensively and could be used by students or people anywhere is 

the O*NET program, that’s available through a link from SecondaryTransition.org. That also includes a 

really cool interest profiler that’s done online, links to the [INAUDIBLE] codes, and you get back some 

really good information.  And O*NET also offers the type of information that Choices does, in terms of 

information about jobs, career paths and what’s involved with various jobs that are out there.  So, a 

counselor would take all of this information, look at it with the student, and identify possible jobs in 

which a student might be successful, because what we’re looking to do is to align a student’s interests, 

aptitudes and abilities with jobs, again, where students could achieve success. 

>> So, Lynn, the assessments, then, that are done, they’re not just conversations?  You’re actually doing 

assessments with the students, or having those done by someone? 

>> Yeah.  We could provide either paid-for assessments, the type that we just described, the 

psychological and neuro-psychological, the physiatric, but also do, again, within Choices or O*NET.  And 
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some of this might be homework for the students, where they could undertake doing, if they could use 

the interest profiler independently. 

>> And O*NET is, for those on the call, and the question came in, is O, with a little star sign – 

>> Asterisk. 

>> Asterisk, NET, that’s part of the Federal Department of Labor.  If you just Google that, it will take you 

to the site.  We also have, in our state, PA Career Zone, which also has really nice resources on there 

that the state Department of Labor has, and that’s free, also. 

>> Right.  And individual school districts may have software programs similar to Choices where a student 

could obtain a lot of the same information about themselves. 

>> And Choices is actually a commercial product, and some school districts do use that also, Choices 

Bridges, I believe.  But there are others that school districts themselves use that we try to coordinate, I 

know, between the school and OVR. 

>> Mm-hmm. 

>> Okay.  I want to also provide some additional information that will give an individual an idea of the 

starting salary, the median salary and the top salary.  It will also tell you where the jobs are located, 

geographically.  You can pull it up by state to see how many of a particular occupation are located in 

your state, and what the state salaries are.  It also tells you the education and what type of experience 

you need in order to get into that job.  So, when I was a counselor, people found that very interesting, 

especially the students, because they wanted to know how much money they could make.  So, you 

know, you just kind of go along with that, and they kind of make decisions, sometimes, based on the 

salaries. 

>> Okay, and moving along in the category of assessments, we also have another type of assessment 

that is used with the students, and this is our community based work assessment.  This is where we will 

place the student in a number of jobs with different employers, and the purpose is to aid us in 

determining their ability to work independently in a community setting.  From our observations, we can 

determine social behavior, or work behavior or work readiness, which are the soft skills set a student 

will need when they get out into the workforce.  It also tells us about their ability to perform job tasks in 

a real job setting with limited support. 

It can help us create job options for job goals; for example, we have a student who goes through a 

number of community based work assessments, and I’m going to use some basic jobs.  We put them in a 

restaurant, we can put – and really basic jobs – so, we could put them in a retail store, or perhaps 

warehouse.  And the student has suggested that these are the kinds of jobs they would like, and once 

they get in there, it’s, like, “I don’t want to do this,” “I don’t want to do that,” “I don’t like this.”  Those 

negatives to an OVR counselor are just as important as the positives, because the negatives help us rule 

out jobs.  As a matter of facts, that was one of my favorite techniques, because when you ask someone, 

“What do you like to do?”  And they look at you.  “Okay, tell me what you don’t like to do,” and I would 



end up with a very long list of what they didn’t like to do.  So, the community based work assessment 

will help us create job options, so that we can determine job goals.  And when we look at the 

successfully-completed job tasks, we can relate that to job goals, and then we are able to select job 

goals that determine what services OVR will need to provide. 

>> I’m sorry, we’re advancing here, again, more than we needed to.  I need to go back one.  Okay, thank 

you.  Okay, and I think this is the last type of evaluation that we’re highlighting, but it is Assistive 

Technology Evaluation.  And these are highly individualized assessments that are undertaken for a 

specific reason; for example, to determine what technology may help a student in college with note-

taking, or for the person who’s working, say, as a newly hired assembler to remember to do all of the 

necessary steps in the assembly process in the correct order.  Having technology matched to the 

individual’s purpose and needs can ensure that academic or employment success.  So, the assistive 

technology evaluation does provide information regarding the best types of technology that will be most 

beneficial to the customer.  It helps determine what changes are needed for the client who might be 

working, say, like, in a workstation, to make it more usable and accessible for them.  Evaluations 

determine need for accommodation, such as keyboards, desks, chairs, mouse, or any other workstation 

adjustment that may be needed. 

And sometimes, options are offered for technology-based devices and accommodations that include 

processes, rather than actual technology, may be recommended.  So, for example, I know when I was 

working with customers, there was a recommendation made for a watch; a simple Timex watch that had 

five alarms.  And the alarms were set to go off at various times to make sure the individual would go and 

come back from break when he needed to do so.  This individual could read time and tell time, but he 

didn’t understand the concept of the passage of time.  So, that simple technology that was identified 

helped the individual be successful on the job. 

Yes, Stan? 

>> Also, BBVS uses those types of evaluations and one additional evaluation that we often use, is a low 

vision evaluation, along with regular vision evaluations from Ophthalmologists.  We often use a 

specialized vision doctor to do a low vision exam.  This is for someone who has a vision impairment, and 

the results of the low vision evaluation is to recommend techniques and equipment that will help the 

individual maximize the use of their remaining vision, in terms of devices to provide magnification, or 

sun shields to filter out certain levels of light, and other types of things.  So, we do that a lot, also. 

>> Okay, thank you.  Now, moving onto the next part of the OVR process, as you know, with IEP goals, a 

student may go on after high school to work to competitive employment, or to training, and community 

living is sort of over-arching.  So, training is big in the OVR world, and Patty, can you talk about that? 

>> Well, the overview of our section on training shows that OVR can provide training in a number of 

ways.  First, we need to assess job readiness.  If an individual is not ready to go to work, if we say, “Do 

you want to go to work,” which is one of the questions we’re going to ask, and they say, “No,” and we 

find out that they truly do not wish to go to work, then, there’s no point in going any further, until other 



types of skills are obtained.  We will talk a bit about assistive technology utilization, on-the-job training, 

supported employment, post-secondary education and career and technical programs. 

>> A question came in while you were still talking about evaluations.  Does OVR pay for community 

based work assessments while the student is still in school, or only once they graduate? 

>> Well, it depends.  See, it’s one of those “it depends” answers.  It would depend on the student and 

their individual circumstances, but that might be something that would be considered when the student 

is in, say, the last quarter of their last year in high school. 

>> Okay, thanks! 

>> Okay.  Now, we’re going to move along to Job Readiness.  And here, we’re talking about soft skills.  

And of course, these are personal attributes, and they describe an individual’s ability to interact with 

others.  This is sort of like an over-arching skill, so when we’re talking about soft skills, they can often be 

the difference between being able to successfully maintain a job, or not, because the person may be 

able to arrive at work on time and be there, and that’s one of the primary reasons a person would lose 

their job, and they have the ability and do perform the work duties and responsibilities as they need to 

do so.  But, you may hear that the individual just doesn’t fit in with the work environment, and that it’s 

just not a good match for them.  And this usually alludes to the soft skills.  So, some examples of them 

are, keeping a social distance from others, and that is culturally based.  Making eye contact – again, 

culturally based.  Or maybe the ability to follow directions, the ability to accept correction by a coworker 

or supervisor. 

And moving on further with Job Readiness – so what a counselor is going to work with the student 

regarding is the ability to express oneself appropriately, and that would be in the workplace.  And 

increasingly, it includes both verbal, nonverbal and electronic communication.  Also, that the student, in 

terms of being ready to go to work, knows what one needs to be successful on the job, knows about eye 

contact, and again the social distance, and how to respond appropriately when they’re getting feedback 

about their performance, and is prepared and ready to look for a job.  So, has a resume or a portfolio 

developed, or is in the process of doing so through various means, either in school or working with 

various programs that OVR or career links, or rather, resources in the area might offer; is aware and has 

job seeking skills, knows how to participate in the job search process, and is prepared for interviewing. 

>> Next, we have Assistive Technology Utilization.  Assistive Technology is a term that includes assistive, 

adaptive, and rehabilitation devices for people with disabilities.  It also includes the process by which 

devices and processes are selected.  OVR will help locate them, OVR will help an individual to get the 

training for them.  Assistive Technology is used to promote greater independence, it enables people to 

perform tasks that they were formerly unable to accomplish, or had great difficulty accomplishing.  It 

can provide an enhancement to, or change a method of interacting with the technology needed to 

accomplish such tasks.  And Lynn had some examples about how assistive technology has worked to 

change people’s lives and enable to work at different settings. 



>> Yeah, OVR recently was able to, Michelle Borneman, if there’s anybody who took advantage of her 

Early Reach Coordinator presentation that she did earlier this week, and also did one last Friday here at 

PaTTAN, Harrisburg, demonstrated a video clip from a news program about a prosthetic arm that OVR 

had purchased for an individual who had lost both arms.  Very cool and expensive technology, but it 

enabled the person to actually use nerve impulses to control the fingers on the prosthetic arm.  So, 

assistive technology could be something that is that sophisticated, cutting-edge and exciting, or it could 

be color coding a work schedule so that an individual knows how to go through their work day, and 

could manage that successfully. 

>> And you also gave us the example of the individual with the watch that was timed. 

>> Exactly. 

>> They know what to do, and when.  And there’s more and more technology of these types coming out 

every day; there’s a number of programs that we’re kind of looking into to – we’re following the 

progress to see how valid they are, and how successful they are, before actually purchasing or initiating 

them into our services. 

>> One of the main types of assistive technology that Blindness and Visual Services provides individuals 

are access to computers through either JAWS, which is a screen reading program, or ZoomText, which is 

a screen magnification program; again, giving people who are blind or visually impaired access to the 

same information that their sighted peers have, helps to level the playing field when we look at placing 

people in employment. 

>> Yeah.  And at some point, assistive technology morphs into universal design.  For instance, people 

who have smartphones, I think most smartphones have a talk to text feature built into them, and 

computers may also have that, too.  And people with disabilities who cannot type, maybe for physical 

capacity reasons, find it helpful, or people who just don’t type well, like me, also find that very helpful.  

Patty, any further comments on assistive technology? 

>> Well, with assistive technology, an individual would need to undergo an evaluation to determine 

what type, even how sophisticated a device would be, then we also provide training so that the 

individual knows how to train, or how to use that particular device.  In order to do that, we might use 

some rehabilitation engineering services to suggest the proper devices, equipment or software for the 

individual.  One of our other probably more used services would be adaptive driving services, or our 

vehicle modifications which enables individuals more independence, because they’re able to get behind 

the wheel of a vehicle, and get themselves from place to place. 

>> Okay, thank you.  So, moving in further along the continuum of job readiness, OVR has an On-The-Job 

Training ability, or service.  And what on-the-job training is, it is a reimbursement program where a 

business might want to hire a customer, and this customer, it is known that they’re going to require 

some additional or specialized training to learn the job duties and responsibilities.  What happen is that 

the business offers to undertake that specialized training, that additional training, and they will do that, 

and in return for the business doing that, OVR enters into a contractual agreement with the business 



and will pay a portion of the person’s wages for a specified period of time.  So, for instance, we may 

contract with the business to pay 50 percent of a person’s wages for the first 12 weeks of employment.  

This is often an incentive for a business to hire an individual, but it is important to note that on-the-job 

training cannot take place in conjunction with supported employment or job coaching, because in the 

case of on-the-job training, it is the business, the employer,  who is providing this training. 

>> And Lynn, I have an example for this.  An individual wanted to become an HVAC technician, he did 

ventilation and air conditioning, and OVR was able to place him in a training program, where he became 

a helper.  So, by our paying part of his salary, he was trained while he was acting in the role of a helper 

to become independent to become that technician to go out and do the work.  Now, we realize that six 

months was not sufficient, but the employer agreed that if he completed those six months successfully, 

that then he would give him a job and go on from there. 

>> Very cool! 

>> Oh, and next we have Supportive Employment.  OVR will take the lead to provide supported 

employment for eligible youth and young adults with disabilities, as they near graduation or exit from 

high school.  While they are still in the education system, it is our opinion that education needs to 

provide some of the early job – teaching job, working job experience types of activities, but as they near 

graduation,  and they say they’re going to exit from high school, then OVR can step in with job coaching 

and some supported employment.  So, we offer these services to provide the eligible youth and young 

adults with community based work assessment, job development, where we look for jobs, and job 

coaching services through approved providers.  So, funding for job coaching must also include a long-

term support plan to ensure that payment for job coaching services is not interrupted.  Extended job 

coaching services should be paid for by the local county office of Mental Health and Intellectual 

Disabilities, and usually that happens through waivers for IV.  Most of our customers will not require 

this, but at times, some people do require extended job services, and OVR cannot pay for, and I’m going 

to use an example of years, of job coaching; it becomes the responsibility of one of the other agencies to 

provide the support in employment. 

>> And that would be on an ongoing basis, and considered a follow-up service. 

>> You had mentioned a few minutes ago, too, about on-the-job training, and you said that – stated that 

on-the-job training cannot take the place of something — 

>> It can’t be used in conjunction with job coaching, because, you know, the job coach could work on 

the readiness skills that we talked about, the resume preparation and all of that; but their primary focus 

is usually – and again, it depends – but to help the person learn to do the job,  and perform the job 

duties and responsibilities to the employer’s satisfaction.  So, in the case of an on-the-job contract,  the 

business is already doing that. 

>> Thank you. 

>> Stan? 



>> I was just going to say that a good rule of thumb is that all the services that OVR provides are time-

limited. 

>> Yes. 

>> We only provide services – we cannot provide ongoing services for folks.  Even our independent living 

for the blind program, we go in, we do an independent living plan.  And once that plan, the goals in that 

plan, are accomplished, we end up closing that case.  So, again, there’s always a beginning and an end to 

an OVR case. 

>> Yes.  Yes.  And another service that we provide is Post-Secondary Education.  Post-Secondary 

Education is a really broad term, and it includes a variety of training services.  For OVR to provide – and 

“provide” means funding a training services – the training that is undertaken has to be a means to 

achieve a vocational goal that is agreed upon by the counselor and the customer.  So, once a student 

graduates from high school, they don’t have IEPs anymore, given that they’re working with OVR, and 

have been determined eligible for services.  They enter into a plan between the customer and the 

counselor, and develop an Individualized Plan for Employment, or IPE.  So, the vocational goal is 

specified, and the services are identified  that the customer will need in order to reach that vocational 

goal.  Some of them, OVR may provide a fund, like vocational counseling and guidance, again, our 

primary service.  Others will be provided by entities who are best-equipped to provide them.  So, if 

training makes sense, if training is what is needed for a customer to reach a vocational goal, then OVR 

may provide it.  Any training program that OVR funds must be accredited; so whatever accrediting body 

would make sense for it to fund, we will  not fund programs that just came into existence overnight.  

And most of the training programs must be approved for PELL and PHEAA.  Exceptions to this are short-

term programs.  Usually, a program that is six months or longer may have PELL or PHEAA funding 

attached to it.  But shorter-term programs, like CDL training, Commercial Driver’s License, phlebotomy, 

certified nursing assistant training, which are weeks instead of months, do not have the requirements of 

being involved with PELL or PHEAA; however,  they do have to be accredited. 

And Post-Secondary Training Types – we talked about the short-term training.  Most typically, you’re 

going to find that a customer, based on their vocational goal, is undertaking training at a college or 

university.  This could include community colleges, junior colleges, four-year programs that award 

associate’s bachelor’s master’s, doctoral, law or medical degrees.  Then there are the category of 

business, trade or technical schools, and these include certificates, diploma or associate degrees, and 

coursework may be offered by vocational schools, hospitals or other approved training providers.  And 

then, there is non-traditional training that is correspondence or distance learning, Internet-based 

classes.  Often, now, we see those being used in conjunction with classroom courses on either the 

college or business trade and technical school level.  And the key resource to find out which programs 

are accredited is the PA Directory of Private, Licensed and Registered Schools. 

>> And where could someone find that, Lynn? 

>> I would Google that, and maybe we should put that on SecondaryTransition.org, too. 
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>> That would be good, yes.  So, it’s the PA Directory of Private, Licensed and Registered Schools? 

>> Schools, correct. 

>> Yeah, I think we should put that on along with our other information. 

>> [INAUDIBLE]. 

>> Yeah. 

>> Okay.  All right.  OVR currently has a number of special programs and initiatives, and in the next 

section, we will discuss a little of each, promoting academic steps, better known as PAS, projects for all 

the OJT projects, Project SEARCH, and the how to guide for business. 

>> And Stan is going to talk about some additional programs, too. 

>> Okay, and before you jump in, we had a couple more questions about the colleges, universities.  So, 

does OVR pay for college, university or business trade schools, or help with loans?  How is that 

determined? 

>> Okay, well, it depends – we do say that a lot – there is a process, and again, PHEAA and PELL figure 

into this, where it is a longer-term training program.  Each student would be required to complete a 

FAFSA, a Free Application for Federal Student Aid.  They do that after they have been admitted into the 

school, into the program.  The information from the FAFSA is provided to the school, then the OVR 

counselor would have a student complete a form, an OVR form called a 169, that is sent in to the school.  

The school then completes it, they send the information that’s on the FAFSA, sends the fax to the OVR 

counselor, who is able then to determine if OVR could provide any financial support.  Financial support 

that we do provide is a grant, it doesn’t have to be repaid.  So, we’re not involved with loans. 

>> Got you.  Another question came in, it said, why are students required to be enrolled at the full time 

level in colleges?  I’ve wanted students to take one or two classes as an accommodation, and the 

student was turned down. 

>> That is, again, it depends.  Students have done that on a part-time basis, but it does depend on the 

student’s circumstances, and there are a great number of variables that would be involved with that. 

>> And Lynn, in addition to that, a question that frequently came up back in my counseling days was, 

how early should OVR get involved with the student who intends to go on to secondary education to 

college?  I would get requests a month before that says, “I’m starting in September,” of course it’s now 

August, “And can I get OVR to help me pay for college?” 

>> Oh, that doesn’t work well. 

>> Well, that’s why – there’s a timeframe.  We need a specific amount of time that the PELL needs to be 

completed.  We need the results of the FAFSA, so what would you recommend as a time period if we 

have someone who wants to go on to college? 



>> You know, if you work backwards from what Patty is talking about, and the student is thinking about 

going for post-secondary education, you probably want to look at during the latter part of the next to 

last year of getting involved with OVR, as there may be time needed to determine eligibility to get 

assessments done that will be needed for post-secondary education, just to get everything in place in 

terms of financial aid, and any type of assistive technology, to make sure a student’s ready.  And I know 

sometimes students, for a variety of reasons, don’t know where they will be going to school until the 

last minute.  But it’s not always possible for OVR to catch up with that. 

>> It’s not possible for us to get, as you said, the case open, our eligibility done.  We need to determine 

whether or not the goal that the student has is a viable one, if it’s realistic given whatever disability they 

have.  So, it takes time to get everything in line as, you know, from OVR.  It even takes times to get the 

money budgeted for this, for OVR, if you have to go back to even basics, the things we do behind the 

scenes.  So, when people come to us and say, “Oh, they just told me about OVR,” well, that’s great.  I 

can’t help you with your first semester, let’s try for the second.  So, we do need some time to get these 

things done.  We can’t work overnight, as much as we’d like to.  We just can’t. 

>> So, if a student isn’t graduating until age 21, OVR should get involved at age 18, or is that too late? 

>> If they plan to stay in school until age 21, there’s several options.  Our Early Reach Coordinators can 

work with them until they are ready to begin OVR services.  If they’re ready to begin with counseling and 

guidance, then certainly an application or referral can be made, an application can be taken, and the 

eligibility determination made, and if everything is fine, and they’re determined eligible, they may 

continue with counseling and guidance with the counselor, until they’re ready to go on. 

>> I would say, basically, it has to make sense.  There has to be services that a person would benefit 

from while they’re in high school. 

Okay, are there any other questions right now? 

>> We’re good for right now. 

>> Okay.  Well, we want to go into some of these special initiatives, because they actually address those 

questions, in a way.  And I mentioned that Michelle Borneman has been talking a lot, getting the word 

out about a really exciting initiative that just celebrated its first birthday, with the first Early Reach 

Coordinator being hired by OVR in October of 2013.  But the Early Reach program is a new initiative, it’s 

an outreach program to find youth earlier, 14 to 16 years of age.  So, we were just talking about a 

student getting involved with a counselor maybe at age 16, or when it makes sense, and they’re thinking 

about work and what comes next.  And now, here, we’re talking about an earlier option, an earlier 

initiative, to get information about OVR to students who will possibly get involved with OVR, and to 

undertake readiness for OVR, and vocational or career planning at an earlier age. 

So, the people who are working on the early reach initiatives are called Early Reach Coordinators.  And 

by the end of 2014, it’s anticipated that each OVR district office will have an Early Reach Coordinator, 

and it’s anticipated there will be two in the Philadelphia and Pittsburg district offices.  Early Reach 



Coordinators, or they’re referred to as ERCs, and they’re social workers.  And their roles differ from 

social workers that are employed by the Bureau of Blindness and Visual Services, and that they will not 

work with individuals on an ongoing basis.  And although they are extremely knowledgeable about OVR 

services and processes, how the program works, they will not provide vocational rehabilitation services 

that we have described; rather, their focus is on outreach and provision of information.  Doing so at an 

earlier age helps students and families engage in career planning and selecting or seeking and 

connecting with resources that will help them with career planning. 

Okay, so the main focus of the Early Reach Initiative is on group services, and what Early Reach 

Coordinators will be doing, and have done, is outreach presentation to school personnel, to students 

and families about OVR services, and they also provide vocational consultative services to school 

personnel, and information, really, to the community about the array of services that OVR can provide.  

So, you will see Early Reach Coordinators at open houses at schools, at community health fairs, at 

parents’ meetings, at career nights, college career nights, high school career nights, and doing 

presentations to guidance counselors, supports coordinators, healthcare providers and advocacy 

groups.  They are knowledgeable about the community, and provide information and linkages. 

Okay, and what they’re doing is outreach and group services, but sometimes individual services are 

necessary.  And the circumstances are listed here; to track a youth with disability not ready for referral, 

so they don’t “fall through the cracks,” and to assist appropriate students in making application to OVR, 

and pre-eligibility services, as needed.  They’re not opening cases with OVR, but they’re facilitating the 

VR counselor’s ability to effectively and accurately determine timely eligibility for identified students 

with disabilities, so, sort of like getting people ready, so that the transfer and involvement with OVR 

when a referral has occurred, will be seamless. 

So, when you’re thinking about ERCs, you could liken them to a travel agent.  You know, if you’re 

planning to do a trip overseas, and you’re going to a place you’ve never been before, you might 

undertake doing a lot of research – find out about the country and its customs, what type of documents 

you’ll need to travel there.  If you don’t speak the language, how many other people do who live there?  

Currency, electricity, maps, everything that you’ll need to consider, technology that’s needed.  So, you 

could undertake that and spend a lot of time and effort finding out that information, or you could link 

yourself with a travel agent who already is skilled and knowledgeable in that area, and save yourself a 

lot, maybe, of hassle and prep work.  So, think of the ERC as a travel agent who could help you be guided 

through the early transition process. 

>> Lynn, when you were talking about an array of services offered during the secondary transition years, 

what are examples of these that a 14 to 18-year old student planning on graduating at age 21 might be 

provided? 

>> Maybe of some reduced employment program.  Certainly they could undertake online career 

assessments.  There might be community-based programs that would provide them with work 

experiences, or volunteer opportunities.  Or, again, depending on the family situation, if there are 

healthcare needs, just information and referral that would be relevant to the vocational process. 



>> But those wouldn’t necessarily be provided by OVR, those would be community-based programs – 

>> Yes. 

>> — or things that the school district might be helping to coordinate? 

>> Correct.  And again, since this is so new and exciting, it could go – I could see it growing to meet the 

needs of families. 

>> Mm-hmm. 

>> And this program has been very well received in the district offices where it has been implemented.  

We’re constantly getting compliments and suggestions, and the school districts are looking forward to 

working with our ERCs.  And from – I’ve met a number of our ERCs, and they are really a bunch of 

dynamic individuals; very open, very enthusiastic, and they’re just kind of like a tribute to OVR, they do a 

great job. 

>> Two more questions about Early Reach, real quickly.  What is the criteria for pre-eligibility for Early 

Reach? 

>> There isn’t pre-eligibility for Early Reach.  We’re talking about outreach, so, getting information 

about – it’s not pre-eligibility for OVR, but getting information about getting ready to become involved 

with OVR. 

>> Do you see Early Reach Coordinators being invited to an IEP meeting, for those students staying in 

school until age 21? 

>> I guess, yeah, it depends, Patty’s saying it depends.  And I guess they could be, but again, the 

emphasis isn’t on individual services, it is on outreach.  So, I could see a more likely scenario would be to 

have groups of students.  There may be families together and Early Reach Coordinators talking to them 

about services, and career preparation. 

>> I know from talking about Early Reach with you in the past that out of the Fitchburg office and 

Philadelphia office, there are two Early Reach Coordinators because of the number of districts.  But this 

question just came in about capacity of just the large number of schools in each reach, and how would 

the Coordinators be able to help support all those students? 

>> And that’s why the program was developed, because in order to get to those students and let them 

know about the services OVR can provide, and what they need to do to be better-prepared, take 

advantage of the services OVR provides, the ability of the Early Reach Coordinator to go out and work 

with individual school districts to provide informational on gatherings for students and their families – 

that’s the whole idea of getting the word out about OVR to as many people as possible. 

>> So, you’re really seeing the Early Reach Coordinator as resources to the school districts, to help 

support this process. 



>> Yeah, and again, doing group presentations, so, yeah, the numbers are large, but when you’re 

meeting with groups, rather than one on one, that’s an effective means of communicating. 

>> So, I would think that if a district was having transition event, or a college night, Early Reach 

Coordinators might be a good resource – 

>> Oh, invite them.  They would love, that, they would love that!  As Patty said, a great group.  And 

we’ve talked about the OVR website, and our Facebook page, and go there.  Check it out.  And for those 

Early Reach Coordinators on the call, I hope I’m representing the program adequately.  If not, I’m sure 

I’ll hear about it. 

>> Okay, moving along, we’re going to talk about one of my programs, which is Promoting Academic 

Success.  This is based on a model developed in the OVR Pittsburg district office, with the Community 

College of Allegheny County.  It is a one-credit course.  The curriculum has been developed to help 

students map the future, and it helps our students decide if college is the correct choice for then.  Now, 

of course, I have a story that goes with this, before we go – and the next few slides are mainly just the 

curriculum.  I had had contacted and had invited a number of states and their transition people to our 

transition conference in July, and I had the opportunity to meet a number of groups.  One of them was 

very excited about the PAS program because in this particular state, they basically funded anyone who 

wanted to go on to college, and they had a very low success rate. 

So, when they learned about PAS, and when they learned about Pennsylvania using it as a type of 

screening tool to decide if an individual really wanted to go to college, and college was really right for 

them, or if they wanted to choose another option, if it saves OVR money, it saves the student some 

time, because they find out what they want to do.  If college is not the right path, then we’re going to go 

down another path.  So, this particular state was so excited about this program that they’re now 

incorporating it into their state.  So, I guess I’ll be hearing from them in terms of how successful they 

are, and probably better selection of post-secondary possibilities for their students. 

>> Yeah, so as Patty talked about with Project PAS, who should be referred?  Students with disabilities 

who are considering post-education after high school.  And as a result of participation in that course, 

they could make an informed decision about college, because they’ve had some experience.  It’s been 

real-life, real-time experience.  If the program’s offered on a college campus, as most of them are, they 

find out what it’s like to be on a college campus.  They could meet with disability services.  They get to 

see what work requirements are like, and again, make an informed decision about, is college right for 

them?  And who is responsible, or who can make the referral?  You know, pretty much anybody; 

counselors, high school transition coordinators, disability service coordinators and parents. 

>> Just a couple of questions about the project, the PAS project.  It’s offered during high school, right?  I 

mean, that’s when it’s occurring, it’s not an after-graduation type of program? 

>> That’s coming up in our slides. 

>> Okay. 



>> Yeah. 

>> All right. 

>> Okay? 

>> Yes. 

>> That answer will be coming! 

>> Forthcoming.  If not, ask again, if we’re not clear.  How to refer?  Number one, the school district 

must be willing to release the student from class. 

>> So, they’re in high school. 

>> It’s on the next slide.  The parents must sign a permission slip and complete a dual enrollment form.  

The student must have been found eligible for OVR services, and as with all, or most, of our services, the 

OVR counselor makes the final decision when OVR funds are to be used. 

And here we go, when to refer:  A referral can occur in a junior or senior year, based on when the 

community colleges, or the other colleges, offer the PAS program, it can be October or March.  Some 

schools will offer this in the spring semester, so we need to know by October.  Some schools offer a 

summer program, so we would need to know by March.  So, PAS is driven by the academic school year, 

by OVR transition policy, and the college’s availability to provide an instructor in the classroom. 

Okay, what we know:   All right, we’ve learned that there’s a real need to prepare our youth with 

disabilities for adult life.  Life after high school, you’re leading entitlements, you’re coming into eligibility 

types of programs.  We do not want students to enroll in programs, post-secondary programs, that are 

not appropriate.  And proprietary schools are often expensive and do not have support services.  

Community colleges, they have programs that strive to fulfill local employment needs, and they often 

will receive federal dollars to develop these types of programs, to fulfill the needs of industries moving 

into the area.  So, with this, it’s a one-credit course, one hour a week for ten weeks. 

We found that the students are better prepared to complete their college degree.  There is usually 

increased enrollments at community colleges.  We have found that we are serving a more diverse 

population.  It provides quality trained workers for local employers, and we’re working with our 

community partners to create low-cost training programs.  It offers the students a way to try out college 

before high school education, and usually it’s the community colleges that are seen as more viable 

options for post-secondary training.  Transportation, which is major in a lot of our school districts, it’s 

provided – well, in our areas, this is provided by the school district.  So, the student also becomes more 

familiar with supported services at the college, and the evolving role of the OVR counselor is more 

defined to the student and parent. 

So, a student who is not, perhaps, successful in high school, they get exposure to an alternative 

academic setting, and then we can find out if this will become an alternative for them.  Once again, 



students and parents have to recognize the difference between entitlement and eligibility, OVRs and 

eligibility programs, so they have to be eligible for OVR.  They’re small class sizes.  They can earn a 

college credit.  It gives them college experience beyond high school, a better understanding – I know we 

said this a number of times – of what is needed to succeed in college, and they also get exposure to 

students from other high schools. 

>> With Project PAS, I know it started in the Pittsburg area, but there are Project PAS sites throughout 

the state, is that correct? 

>> Yes.  What I’ve noticed, though, when I did my latest map is that they tend to cluster in the western 

part of the state, and then cross the southern tier of the state, and they’re not in – I don’t think we have 

any in the Philadelphia area.  But there is a cluster along the southern tier, and it’s more pronounced in 

the Pittsburg area. 

>> How can someone find out where those locations are, by contacting you, Patty? 

 >> Contact me.  I have a handout on PAS that has the locations. 

>> Okay, a question came in, I guess a Project PAS site existed in a certain location in the state, and is no 

longer there.  Is there a way of checking into that, or again, contact you to discuss that? 

>> We had – I lost two programs in the central part of the state, the south central part, because the 

college began offering a different program, and decided not to offer PAS. 

>> Question came up, too, and this is actually in the western part of the state, in Beaver County area.  

Yes, there was a Project PAS site, it’s no longer there.  Do you know anything about that? 

>> Not sure about Beaver county, I didn’t bring all of the sites with me. 

>> Okay.  Is that located somewhere, Patty, on the OVR’s Website, or contacting you, is that the best 

way to find out? 

>> Contact me. 

>> Okay. 

>> PVasco@pa.gov. 

>> Okay, and your contacted information, we’ll have at the end. 

>> Okay. 

>> Great.  Thank you! 

>> And we’ll move into another OVR program, and an update on this from Patty. 

>> Okay.  Project SEARCH.  Project SEARCH was originated at the Cincinnati Children’s Hospital.  It was 

dedicated to providing education and training to youth and young adults with disabilities, and basically 



through an innovative workforce and career development model that benefits individuals, the 

workplace and the community.  The primary goal is to secure competitive employment for each of the 

student interns.  This is a program that is very near and dear to my heart.  We currently have nine active 

sites in Pennsylvania, with five additional ones to come on board.  Now, I also have those listed; I’m not 

going to go through each one of those.  Project SEARCH has evolved from being mainly youth-driven to 

now also having sites that serve young adults.  So, it’s filling in a gap; if an individual got missed 

somehow in high school, and they’re now a young adult, well, there’s two active – wait a minute – 

there’s one active program and two that will come on board in 2015, to start to begin to fill that gap.  

And what we’re seeing is interest from other – our collaborative partners, specifically the Office of 

Developmental Programs as being a means for getting the individuals that they serve into the 

workforce.  So, we’re going to be working with them. 

But Project SEARCH definitely takes a village.  It’s a one-year program, the maximum is usually 12 

students with various types of disabilities.  It’s led by certified instructors and job coaches.  Now, our 

students who are in their final year of high school are eligible.  The process begins in the junior year, 

because people need to be selected by the high schools, they need to be nominated, and then they go 

through a series of interviews.  And the actual internships begin in the senior year, and these are for 

school students.  Adult programs can learn on their own schedule. 

So, the students will rotate through usually three internships, and then they receive feedback from each 

of their supervisors when they complete an internship.  At the end of the program, they are then eligible 

for employment.  This does not mean that the employer or the work site needs to offer them a job.  If 

there’s a job that they’re qualified for, and the employer wants them, they interview, just like anybody 

else.  And if they get the job, fine, if not, OVR will then step in with job coaching, and we will try to place 

them in the field. 

>> So, has Patty had indicated, the Project SEARCH is a partnership.  And the partners are comprised of 

the business, where the Project SEARCH site is located.  We will go over the Project SEARCH sites 

quickly, but you will see that most of them are hospitals or medical facilities, but not all of them.  OVR, 

of course, is part of the partnership, school districts and intermediate units, the county intellectual 

disability, development disability offices and various communities, rehabilitation providers.  It’s 

important to note that Project SEARCH is built upon the foundation of interagency collaboration, and 

when a Project SEARCH site is developing, when there’s interest in a community, and it’s really cool to 

see the way it comes together, but the Project SEARCH team assembles.  They contact the mother ship 

in Cincinnati, Ohio, and they will have to go out there for an extensive training.  So, they really become 

unified as a team.  The adopt the Project SEARCH model, and then have successfully implemented it 

with success, and having students going into competitive employment opportunities at the Project 

SEARCH site, or using the skills that they’ve acquired there for other competitive community inclusive 

opportunities. 

>> Okay, Lynn, I think you covered the next slide, so we can kind of skip that one, except to say that 

through collaboration with our partners, we get braided funding.  The students get immersion into the 

workplace, and it is training in a real work setting.  And kind of to correct one little thing, Project SEARCH 



would recommend that the team, once it’s assembled, come out to Cincinnati for a tour.  However, the 

training, they now come to us. 

>> Yeah. 

>> Yes, they come to us.  I’ve been through some of those trainings.  So, they do come to us, we pay for 

it, they get here, and it’s a two-day training to get people started.  And after that, we have – I’m the 

liaison between our Project SEARCHes and Cincinnati, so our liaison’s name is Linda Emory. She and I 

have gotten to know one another over the past year a lot, because I had a lot of questions, and that’s 

kind of how it works.  We have some advantages, some of the key concepts – it’s low risk and low cost 

for the businesses, they can hire students who are a good fit within their organization, and the goal, as 

always, is employment in a community-integrated workplace at a competitive wage. 

So, the student receives some post-secondary – well, no, an advantage is post-secondary training 

internship experience at no cost.  At some of our hospitals, if they decide to hire a student, and this has 

happened in several places, we have had students go from just working in the program to actually 

receiving training paid for by the hospital.  So, we have several phlebotomists working, and they paid for 

some clerical training, they paid for a number of things to keep that student there as an employee.  But 

we’ve had a chance to see what they do.  They know what their personality is, the know if they’re going 

to fit in.  So, it’s a win-win for everyone.  SEARCH gives them, the students, the opportunity to work in a 

high-status organization together with the teachers.  And we have some magnificent teachers in Project 

SEARCH.  They help develop their strength areas, and they can work toward independence in many 

areas, such as transportation, independent living skills.  If anyone on the call attended the Project 

SEARCH session at the transition conference, you heard from two students who were successfully 

employed by the employer.  And one student told us, she just came out and said, “I had a bad attitude, I 

didn’t want to be here, so what am I doing here?”  And she had a bad home life, and things were really 

rocky.  Staff worked with her.  Today she is successfully employed, she has her own apartment, and she 

has grown into a very mature and independent young lady, and she just thanks Project SEARCH for that.  

So, of course, the room was brought to tears with this story, but that’s just how we are; we like success 

stories! 

>> Very cool!  So, the Project SEARCH sites, and Patty, let us know if these are current and up and 

running, you can see them there on the side; two in the Allentown area? 

>> Yeah. 

>> Okay. 

>> These are all current. 

>> And two also in the Pittsburg area.  I think when you get one going, there’s so much excitement and 

interest that’s generated, that happens because you can see that there are two in the York area, one in 

Norristown, and also at the VA Medical Center in Lebanon.  And the Reading district office, and this one 



is at East Penn Manufacturing, rather than a medical facility.  Then, a further one at York, and also in 

Harrisburg. 

>> Well, if I may interject, the one at East Penn Manufacturing was the first, the first manufacturing plan 

in the entire United States to start a Project SEARCH. 

>> Cool! 

>> And we kind of had that title until this year, when Texas opened one.  We were first, and they can’t 

take that away from us! 

>> And then the adult program sites, are all of these up and running? 

>> Bryn Mawr is open.  Harrisburg and Dauphin County will open one.  Projected date, right now, is 

March of 2015.  And Lankenau Hospital is replicating from Norriston – from Bryn Mawr.  So, I don’t 

exactly know what date they’re going to open. 

>> Okay. 

>> Before we jump into the OJT Project section, a question came in, and this is kind of going back to 

Project PAS, regarding having that implemented at a career and tech ed center.  I don’t know of any of 

those, but I’m going to throw the question out.  And I’m thinking not, because it is so college-based. 

>> Right.  No, we don’t have any there.  But we do have a program for the college and tech centers, that 

will be coming up.  But I want to put in one little plug, that if someone is interested, they need to get 

back to me very quickly.  I am having a Project SEARCH 101 video conference.  It originates from central 

office, Linda Emory is coming to Harrisburg on Wednesday, November 5th.  We’ve allowed from 

1:00 pm to 4:30 pm.  There are a limited number of district offices to whom this will be broadcast, and if 

you’re interested in learning more about starting a Project SEARCH, then if you could please contact me 

by the end of the week so I can add you to the November 5th list, because on November 6th, we are 

having the annual meeting for Project SEARCH, where all the current sites will come together to discuss 

ways to improve our services. 

>> If someone would want to – and this is kind of back on Project PAS – add a site, or be interested in 

starting that, is that something else you all would entertain?  Or how does that work? 

>> I can be the liaison between them and the district office. 

>> Okay. 

>> I can contact the district administrator, find out what’s happening in the office, if they tried it and it 

failed, or if they thing there’s something that would work better, we’ll discuss it. 

>> Great. 

>> Thanks!  And that’s it with questions on this, so far. 



>> Okay, great.  So, we’ll move on to the Jobs For All OJT Project. 

>> Okay, this is a specialized youth program, and the OVR will find an OJT, which means we’re paying a 

portion of the wage.  It’s a little different from a regular OJT, because we’re paying for temporary short-

term, part time and seasonal jobs for transition-aged youth.  So, this is not for everyone we serve, it is 

for transition-aged youth.  The purpose is to provide youth with work and some experience to aid in 

developing a vocational goal, and also to enhance their resume.  So, once again, the youth can – 

basically, you go in and you try out a job.  See what you like and what you don’t like, and then that helps 

the youth and our counselors establish some job holds.  So, and like our regular job training, on-the-job 

training program, it’s a reimbursement program, and it provides direct financial incentives to the 

businesses and industry so that they promote the hiring of our young people with disabilities. 

>> Okay, so key points with this, and this is written in more formal language, that OJT funding for the 

jobs for all youths is defined – it’s consistent with our OJT policy, and it is formal or informal training 

furnished by an employer, that leads to the acquisition of specific knowledge and skills inherent to the 

performance of a specific job.  What is important to note about this program, the Jobs For All program, 

is that under Key Points, it’s for youth.  And youths are described here as being aged 25 and under.  

Usually we see something and over, but this is for 25 and under. 

The financial needs test, and we haven’t gotten much into that, we’ve talked about services that OVR 

provides without cost, and vocational counseling and rehabilitation is the primary one, and so is 

placement.  But OJT is a service where the financial needs test is not applied.  So, it’s – you just don’t 

even have to think about it.  And the OJT Letter of Agreement just be completed with the employer for 

each individual OVR customer employed in this initiative.  I can’t tell you how big a culture change it is 

for OVR to be able to offer OJT for jobs that are temporary, this has, in the past, only been for jobs that 

were permanent, or we hoped they would be permanent.  So, to have it available for students so they 

could get that type of work experience to put it on their resumes to help with vocational decision-

making is huge. 

Other key points about this, if a student under the Jobs For All program is looking for permanent 

employment, we could reimburse at up to 100% for three months of the wages, big time!  A big 

incentive there.  And for the temporary, the job category where it could be the seasonal or summer 

jobs, we could reimburse the business that’s doing the hiring at up to 90%, and again for three months.  

So, a great new program, and we’ll hopefully get youths work experiences that will lead to better, more 

successful vocational outcomes for them. 

>> Before we jump on, we had a bunch of questions, actually, that came in about the Jobs – I’m sorry, 

Jobs For All? 

>> Jobs For All. 

>> So, one of the questions is, how is this different than the Workforce Investment Act through – and PA 

Career Links, the WIA programs?  I guess it’s asking the difference between the two programs, or I think 

they’re very different programs. 



>> Yes. 

>> They’re probably talking about some of the summer youth programs that we have? 

>> Right. 

>> Those will continue, to the best of my knowledge. 

>> Yeah. 

>> This is more of an individualized approach that the student’s OVR counselor can use in determining 

the exact kind of employment opportunities a person wants to look at. 

>> That’s right. 

>> You know, think about it.  Most people, their first entry into the world of work is part-time jobs that 

they get in high school, in summers, and kids with disabilities often don’t have that opportunity.  This is 

a way for our students and our customers to get their foot in the door, and get some of those part-time 

experiences prior to going on to college, or into the world of work. 

>> Great.  And you may have mentioned this one, but is there a specific form that needs to be filled out 

for a business to be a provider for on-the-job training, if so, where does one find that? 

>> Well, a counselor would do that.  They would contact the business and make that arrangement as 

part of the job placement process, so it’s not something that the individual student or customer would 

undertake. 

>> So, if someone either had a business and was interested in doing this, or wanted to make a referral, 

would they contact the district office?  Or, how would they do that? 

>> Yeah. 

>> They’d contact the district office and ask either for the Placement Counselor, or the single point of 

contact.  You could also contact our central office, and Vondell Hammond is our eastern regional 

representative, and Rob Hodak is the western regional representative for business services, Ralph Roche 

is the supervisor of the business and employer section at OVR.  So, if you – the 1-800 number is at the 

end of the presentation.  So, if you – you have many different means to contact us.  So, if one – 

hopefully, the first time you’re successful.  But if not, there’s other options, as you work your way up the 

ladder. 

>> Yeah, and that’s a great question.  We didn’t talk about another new position within the OVR district 

offices, that it is a business services representative, and we’re not focusing on that right now.  But like 

Patty says, a single point of contact placement counselor business services representative would be 

good contacts. 

>> And that question also flows into the How To Guide, which is our next section. 



>> Okay, and we still have more questions – hang on, hold that thought there, Patty! 

>> It flows into this. 

>> At what age could a young person get involved with the on-the-job training initiative? 

>> Boy, this is so new, I’m not sure that I know the answer to that. 

>> Well, first of all, they would have to have a case open with their OVR counselor to become involved.  

And at this point, we’re looking at opening those cases when they’re – 

>> Yeah. 

<< -- about going into their junior year, sometime in their junior year. 

>> Yeah. 

>> Question came in about support, I guess, for on-the-job training, if a student would need an 

accommodation, such as an interpreter, would that be something that OVR could help support? 

>> That’s certainly one of those “it depends” questions. 

>> Depends, yeah. 

>> Anytime we place someone in an job or a training opportunity, we will make sure they have the 

accommodations that they need put in place, whether we pay for that, or we – 

>> Or braid funding, yes.  It depends. 

>> And just to reiterate, so the percentage of a wage that could be reimbursed that’s offered to 

employers, it’s 100% for three months? 

>> It could be. 

>> It could be.  It could be. 

>>Yeah. 

>> Up to that amount. 

>> Up to that amount. 

>> Got you. 

>> Yeah. 

>> All right.  And I think – hang on, there’s one more.  People like this topic!  So, with on-the job training, 

the youth must be eligible for OVR services – 



>> Correct. 

>> -- what you just said.  Let’s see, what criteria will be used for selecting students, and when will it go 

into effect? 

>> It is in effect. 

>> It is in effect as of October 1st of this year. 

>> Yeah. 

>> Okay. 

>> And criteria would be the counselor – 

>> Right. 

>> -- meeting with the customer, and it’s given the vocational goal or objective, like we said on the plan 

that’s developed with the vocational goal in mind, and each student’s situation’s unique, each 

customer’s situation.  So, it has to make sense in terms of the vocational goal, to be a service that’s 

provided.  It’s hard to be specific about that. 

>> Okay, there’s an individual that wrote in, they work for a residential facility with youth from all over 

Pennsylvania, how would I know the likelihood of eligibility for students for these programs?  And I 

guess, I’m assuming that they’d contact your district office. 

>> Mm-hmm.  Well, first the student needs to be eligible for OVR services. 

>> Right. 

>> So, once that determination is made, then the student and the counselor can begin to take about the 

appropriateness of this particular program. 

>> This person is also asking, they have students who are in this program from other states – and again, 

each state does have their own VR agency, so you would really need to look at where that student was 

living and make that connection.  I think for Pennsylvania, that’s really what we’re talking about in their 

regional offices.  But if the individual is from another state, you really would need to find out at their 

home state and contact them for services, I’m assuming. 

>> Yeah, and open a case through them. 

>> Okay, hang on.  And so, with the – this is back to on-the-job training.  OVR, the counselor would work 

with that young person and look at setting up that placement, is that correct?  That’s how this would 

occur? 

>> Mm-hmm. 



>> Okay.  Let’s see.  If students have to have all of their – and I’m assuming the answer to this is yes – 

have all of their, quote, “working papers” to participate, in other words, all of the documentation in 

order to be involved? 

>> Well, for some, the individual would be employed. 

>> Right. 

>> So, they would have to meet all the criteria to become employed in the Commonwealth. 

>> Yeah. 

>> And I think that is the issue with the on-the-job training; these are actual jobs – 

>> Right. 

>> — that these students are involved with, they’re getting paid.  There are not – and I know you’ve 

mentioned this – this is not job coaching connections, but this kid is working on these jobs, right? 

>>  Yeah.  Right. 

>> So, if there is a youth who requires working papers, they would get them through the school district 

to be able – that would be one of the things they would have to get to be eligible to participate in this 

particular program. 

>> But they would be employed by the employer, and the check would come from the employer, the 

paycheck would come from the employer.  OVR would then reimburse them for these wages. 

>> Yeah.  And the student would need any other documentation that would be required by the job site, 

so they may need a photo ID, they may need to have their social security number or card available, 

anything else like that would have to be in place. 

>> Right.  And so, just to kind of – not to run this in the ground, but for on-the-job training, the criteria is 

really – the student needs to be eligible for OVR services, and also eligible for the job.  So, we’re 

probably looking for students that are juniors, seniors in high school at the earliest – 

>> Yes. 

>> — to get involved with them, because they would meet the age requirements – 

>> Right. 

>> — and the other requirements.  Okay.  Looking ahead to next year, will the transition from WIA to 

the WIOA, have any major impact on programs? 

>> The regulations haven’t come out yet, so until we get the regulations and the federal guidelines, we 

really can’t answer that, because we’re not certain as to what’s going to happen. 



>> And we’re not sure, exactly, when they’re coming out. 

>> Folks in central office are working very closely with people at RSA, in order to determine exactly what 

that is going to look like for Pennsylvania, but again, as Lynn and Patty said, until the regulations come 

out from RSA, it really – we don’t know. 

>> I know the on-the-job training jobs were really real jobs, part-time jobs that we were looking at 

without job coaching.  Good question came in, though, if the district itself provides coaching, would that 

be something that could be done in collaboration with these on-the-job training jobs?  I’m thinking not, 

just because of how these are set up, and they really are the intent of these were real jobs, the person 

needs to be [INAUDIBLE] employable, but I’m throwing that out to you guys.  Is that right? 

>> Yeah, and the business enters into this contract with the assumption that they’re going to provide 

the training.  And that’s what they choose and want to do; they feel that they’re better able, or best 

able, to train the individual. 

>> And I’m assuming the counselors at the various regional offices would look on to the individuals 

they’re working with and kind of makes those suggestions, as far as referral for on-the-job training 

positions. 

>> Yeah. 

>> All of the programs that we’ve talked about today are, for someone to actually begin that, one of our 

customers to begin that, the counselor needs to be involved with that person, including that program in 

their individual rehabilitation. 

>> Yeah, it is, in terms of transitioning, it’s a different way of thinking about things; moving from the 

world of IEPs to IPEs.  Because again, do businesses have to offer on-the-job training?  No.  Do they have 

to accept job coaches on site?  No. 

>> There is a prescribed format for applying and getting involved in almost all of these programs, and 

depending upon the program, you have different steps you need to go through.  The counselor is your 

best intermediary with that, because I know when we did our reserve on the on-the-job training youth 

initiative, there was counselor training, and there is a prescribed format for it.  So, all that’s been 

worked out already. 

>> Okay, thanks.  I think that is it on on-the-job training, because we’re back to the How To Guide. 

>> Back to How To. 

>> The How To Guide, this can be found on our Website, at dli.state.pa.us, under Publications.  It’s an 

attempt to link businesses and employers to persons with disabilities who want to work.  It was 

developed through a lot of hard work by a number of our partners, other local agency representatives 

and several employers.  And the guide is very short, it’s not something that’s very lengthy, so you can 

look at it in a matter of a few minutes.  Its purpose is to connect the business or employer, it’s initiated 
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by OVR, the Business Leadership Network, or the employer.  And I talked about the single point of 

contact I commonly refer to as SPOCs.  So, the SPOC works with the business or the employer to identify 

staffing needs, and how to meet them.  This means that our counselors, who are identified as single 

points of contact, they go out to the businesses, and will ask the businesses about their needs.  They will 

tell them about OVR and the types of people we work with and what our services are, and how can we 

best help that business fill their job openings.  And the interesting part about this is the candidates may 

or may not be OVR customers, and that’s why we have partners that, in addition to OVR, we have the 

Business Leadership Network, we have the employers, we have, I believe the Chambers of Commerce 

are involved in this. 

So, there are a number of ways to get involved, and this is mainly for employers.  So, this is not for 

someone who wants to be an employee to go out and say, I read the How To Guide, and I want to be 

employed by you – although maybe you wouldn’t rule that out, not being a bad idea.  But anyway, the 

How To Guide was written for employers, so, and it would just keep repeating that our single point of 

contact works to identify staffing needs, how to meet them, then the single point of contact will 

assemble the team, the OVR and other government and non-government stakeholders, and then the 

team identifies candidates that meet the business’, or the employer’s, requirements. 

>> Okay, and now, Stan is going to tell us about some new initiatives with BBVS.  We do not have slides 

on these.  Stan was gracious and agreed to come down and present here yesterday, so we weren’t able 

to get the slides.  He actually did create some, but to get them into slide bank that he is – well, Stanley 

certainly could make sure the slides are available and get them to people. 

>> Again, I’ll also be presenting a lot of this same information tomorrow on the PaTTAN Vision 

Supervisor call, Mark [INAUDIBLE] has arranged for us to be on that call.  But there are a couple of 

initiatives that BVS has been working on.  Two summer programs that I’d like to talk about are a 

Children’s Program that we’re still in the process of rolling out, and also a new program that we’re 

starting in conjunction with the centers for independent living supported services providers for people 

who are deaf blind.  And I’ll just touch on those real briefly. 

The first of the two summer programs we call the Summer Academy, it’s a partnership with PaTTAN and 

the Penn State University.  This is the sixth year that we’ve done it, we’ve finished the sixth year.  It was 

the first year that we moved to Penn State; prior to that we had provided the experience as a two-week 

program at the Hiram G. Andrews Center in Johnstown.  But the program is actually for – it’s a three-

week program for individuals who are blind or visually impaired, that are planning on going on to 

college, or other types of post-secondary education.  The kids live in the college dorm, eat in the college 

food court, and basically the program was designed – we were challenged to do this about seven years 

ago, and we met with a number of students who were blind or visually impaired, who recently 

graduated from college or were in college successful.  And we asked them a specific question as to what 

you wish you knew before you started this. 

And as a result, we developed a curriculum that includes daily living activities, travel activities, self-

advocacy and networking.  There’s a career and vocational component, social interaction, and a lot of 



assistive technology.  It’s set up as a college day, with the kids going to classes between 8:00 and 5:00.  

We have classes and orientation mobility, rehabilitation training, access technology, career planning.  

We also have actual classes at Penn State that are taught by Penn State instructors.  There are actual 

summer classes that our kids are allowed to audit.  We’ve gotten great support from the staff at Penn 

State.  In addition, the library access services folks presents a class to talk about doing research at the 

college level.  The career services office provides some classes, as does the office of disability services, 

talking about the difference between getting accommodations in high school and getting 

accommodations in college. 

Let’s see, we also did a lot of things off campus; kids learn how to do laundry.  We worked with the 

nutrition people, and they actually get to learn how to cook different things.  And it’s amazing, because 

we went from the Hiram G. Andrews Center where we just did things on hot plates, if you would, to, 

they have a classroom at Penn State that looks like a Food Network kitchen, you know, a set with twelve 

different stations.  We also had kids do a lot of team building activities, leadership activities.  We worked 

with the people at Shaver’s Creek Environmental Center, and with the Vertical Adventures, the kids 

were able to do a 55-foot climbing tower and a three-story high ropes course.  And it was, again, a very 

successful program this year.  In order to refer kids to this program, they need to be customers of BVS, 

and either their rehab counselors or the social worker, or their teacher for the visually impaired refers 

them to the program. 

We also, for the third year, provided a similar experience at Overbrook School for the Blind, in 

Philadelphia.  This is called a transitional vocational initiative.  Basically, it’s the same independent living 

component, the kids live in the apartment complex at Overbrook, so there’s a lot of independent living 

skills, there’s a lot of orientation of mobility, and using public transportation.  But this is more for kids 

who are looking to go right into the world of work, so there’s a lot of job shadowing going on, a lot of 

resume preparation, and things like this.  And now, with the Jobs For All initiative, we’re going to expand 

it to three weeks this year, and the third will be actually an internship, so the kids will actually work for 

them. 

Finally, the Children’s Program – as I said earlier, it’s a program that we had done in Altoona and Wilkes-

Barre up in the Northeast and North Central parts of the state for a number of years.  We’re in the 

process of expanding that.  We’ve gotten more referrals in some areas than others.  We continue to 

work on that.  We have our staff going out and making contacts with all of the teachers for the visually 

impaired, and the vision supervisors throughout the state, contacting the school districts that they’re 

representing.  So, again, if you haven’t been contacted, and you work with kids that are visually impaired 

and you haven’t been contacted by a BVS counselor or supervisor, please contact me at 

sswaintek@pa.gov, because, again, we’re expanding this program, and the mission is to assist 

Pennsylvania children who are blind and visually impaired gain the necessary skills to function as 

independently as possible, within their homes, schools and community.  We work with community 

providers, the school districts.  The purpose of the program is to augment the services already being 

provided by school districts and intermediate units.  For the most part, we’re providing information and 

referral and advocacy services to children and their parents, and that will include our staff attending 



IFSPs and IEPs, and other types of transition meetings, and it’s also designed to just improve the 

transition for the BVS students into the VR Program. 

The last thing I’d like to mention is that we just awarded a two-year grant to the Center for Independent 

Living of Central PA, and the mission of that grant is to increase outreach and services to find and serve 

underserved persons who have dual sensory loss of both vision and hearing, also referred to as deaf 

blind.  The supported services providers link individuals who are deaf blind to their environment by 

providing relevant information, and acting as a guide and communication facilitator, so not as an 

interpreter or a decision-maker.  We’re in the process of kicking the program off right now.  The goal is 

to serve 35 Pennsylvanians who are deaf blind in the first year of the pilot, and 50 in the second.  The 

idea of this whole program is to demonstrate to the Department of Public Welfare that do the waiver 

programs for attendant care services to include people who are deaf blind in this program to have the 

same type of situation.  Did I get it in in five minutes? 

>> I think so, Stan. 

>> Good. 

>> Thank you! 

>> Let me take a breath, now. 

>>Thank you! 

>> Are there any, and I know the programs Stan just talked about are all connected for individuals that 

are blind and visually impaired, a question came in, are there any other programs that exist for students 

with other types of disabilities, which is similar to that? 

>> You know, Stan taught – we did a presentation at the summer transition conference, and Stan was 

there and talked about, at greater length, about summer academy, and everybody wanted their 

students to be eligible for that.  That would be wonderful if it was. 

>> The problem is that it’s impossible for OVR to put on these kind of programs.  The situation with 

blindness is it’s a very low incident disability, and a lot of our kids that come to the summer academy, 

they might be the only kids who have the vision impairment in their school.  And it’s amazing the 

response we get when they actually hook up with other people who share the same kind of challenges 

that they do.  So, it would be nice if we had the resources to do that, but, you know, we do have limited 

resources. 

>> Okay.  We did want to mention that on the SecondaryTransition.org Website, where we showed you 

the materials for today, there is actually also information on here that is specific to OVR.  So, if you could 

give us one second, let me go there.  Sorry, just give me one minute.  And I just wanted to point this out, 

because there’s some really excellent resources regarding OVR.  If you go on to the opening page, you 

hit on Employment, and if you go to the hyperlink for the Pennsylvania Office of Vocational 

Rehabilitation, when you click on that, what you’ll find are a number of resources that are specific to this 
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topic that we’re presenting on today.  There’s just general information about what is OVR, there’s a 

guide for referring you to OVR services.  There’s actually a directory by district offices.  And then, if you 

go down, there are additional Webinars similar to this that were either done at the transition 

conference, or there’s a session that the Pennsylvania Youth Leadership did in conjunction with OVR.  

That information is there, as well as the link directly to the OVR Website. 

>> Right. 

>> So, I think those are really good resources for both to be aware of. 

>> And there’s more to come. 

>> And there is more to come. 

>> There is more to come. 

>> And we’d like to request that you like us on Facebook.  I don’t know that we could pull that up, but – 

>> It’s on the screen.  It’s on a slide. 

>> Okay, that’s the next slide. 

>> Oh, I’m sorry. 

>> Yeah. 

>> It’s that one. 

>> It’s that one.  And it’s really long, but just find us on Facebook, and we are also on LinkedIn.  And 

you’ll be hearing more about OVR new programs, initiatives and updates at the next Webinar, which is – 

am I allowed to do a commercial? 

>> Sure.  Actually, let me pop it up on the screen.  It’s right there, there you go. 

>> On November 19th, Employment Options Part 2. 

>> We did have a couple of just general questions about OVR, so if you guys are done with those slides, 

I’m just going to go to those real quickly.  A question came in about old somebody needs, say, a student, 

a young adult, needs to be in order to apply for OVR services? 

>> You mean – 

>> So, like a minimum age? 

>> Well, it depends. 

>> Right. 



>> You know, again, when it makes sense, when the person’s thinking about what’s going to happen 

after college, when it’s their services that will benefit the student.  But it’s usually age 16, onward, 

depending on how long they’re going to be in high school. 

>> And I know this is another “it depends” question, but I’m going to ask it.  And we have a couple of 

variations to the same question that came in, but in determining eligibility for OVR services, and looking 

at the severity of the disability, how complex of needs does somebody need?  What they’re asking is, 

they really don’t want to refer somebody for services if they really wouldn’t be able to receive those.  

But I think that my recommendation, and this is what I tell at least the folks in education, refer.  And it’s 

up to OVR to make that determination.  But I’ll let you guys speak for yourselves. 

>> That’s good advice. 

>> Yeah? 

>> I think you should refer.  If someone has a disability that results in limitations that keep them from 

working, or it makes it difficult for them to work, then in most cases, as long as there’s a diagnosed 

disability involved, we should be able to help them. 

>> Yes.  And again, as Stan said, it has to affect their ability to work, and they have to be able to benefit 

from services, in terms of being able to get a job. 

>> And they have to want to work. 

>> Mm-hmm. 

>> They have to want to work.  They have to have a job goal, they have to want to work.  I have met – 

and all those young people who simply do not want to work, and then there’s no point in opening up a 

case if they’re not – it tells me they’re not ready.  So, then we have to look at other sources and 

resources for them to get them ready. 

>> OVR is a free service, however, if a child receives social security, is there a caveat related to a family 

claiming the child as a dependent?  We’ve been hearing more and more cases of family being assessed a 

copay when asking for services. 

>> The financial needs test? 

>> Yeah.  I’ve never heard it explained that way, but I understand how it could be.  OVR provides a 

number of no-cost services, and vocational counseling and guidance, assessment and placement 

services are the basic categories.  In other services, there may be a cost associated with the service 

based on the financial needs test, and for a student that is being supported by their family, the family 

income is taken into account.  It’s a long process to explain. 

>> Okay. 

>> Yeah, it’s long, and it’s complicated, and there are a number of “it depends” in there. 



>> Including social security. 

>> And it’s probably based on an individual basis. 

>> Yes. 

>> Each individual case, I would imagine.  You had mentioned all the different programs that you had 

offered, like PAS, SEARCH, on-the-job training services.  Could an individual participate in more than one 

of those services? 

>> Again, if it makes sense, sure, for their vocational plan.  They might need training, and then would 

benefit from supported employment services.  And in the meantime, assistive technology might also be 

needed for the job that they’re pursuing.  So yes, that’s another “it depends.” 

>> Is there a way for someone to find the criteria for the financial request, or the means testing?  Is 

there a way to find that, or is that, again, contact your local regional office to discuss it? 

>> Yeah, [INAUDIBLE] counselor. 

>> I don’t think – the financial needs test is based on the federal poverty guidelines.  So, that changes 

every once in a while, those numbers.  There are also a number of things the counselors consider in 

completing the financial needs test, in terms of exceptional expenses. 

>> And the number of people who live in the household, there’s a deduction for that, so – and if there 

are disability related expenses, they can be deducted. 

>> Correct. 

>> So, it’s complicated.  There’s a basic deduction that as Stan indicates, changes.  I think it’s updated on 

an annual basis. 

>> Yes, it is. 

>> When poverty level comes out. 

>> Yeah.  So, it is a form, but it’s not out there anywhere. 

>> Is OVR involved in supporting self-employment, or entrepreneurship? 

>> Yes. 

>> Yes.  We have a whole program and policy for that, for people that are customers of BVRS or BBVS.  

In addition, if you’re blind or visually impaired, you can qualify for the Business Enterprise program, 

which I talked about a little earlier. 

>> And a comment just came in, it goes back to that question about Project PAS, the individual stated 

that someone said that they thought that the Pennsylvania College of Technology  in Williamsport 

possibly hosts or does a PAS program.  So, that’s something we could check into. 



>> Yes, they do. 

>> Yes, they do.  Yes, they do!  So, back to that person who was asking the question about career and 

tech ed, that might be something to check into, or talk to those folks about.  So, thank you for the 

person that gave us that information.  Okay.  And we are running a little bit over, so I am going to go 

ahead and wrap up, and just wanted to go back and mention that there are additional sessions in this 

series, Lynn had mentioned.  We do have Part 2, which is going to be looking more in depth at other 

programs and supports for employment in the state, that’s on November the 19th.  And then, you’ll 

notice that there are a number of other Webinars in the series coming up from December through April.  

And again, you can register for those, find additional information on both the PaTTAN site and 

SecondaryTransition.org. 

We thank you for joining us today.  Again, let me just leave you with contact information  for the three 

presenters, for myself, as well as Patty and Lynn.  And then from Patty [INAUDIBLE], she did include 

Stan’s contact information as well.  There was a comment too, I guess, that came in that the PowerPoint 

itself, when printed out, some of the headers didn’t print.  I will check into that, and we may go ahead 

and repost, if that is an issue on there.  So, we’ll go back and I’ll look at that when I go back to repost.  

And I think that is it with questions, and again, for those who joined late, you can find the PowerPoint 

today on both the SecondaryTransition.org site, as well as on the PaTTAN site.  So, thank you for joining 

us today.  We appreciate you taking the time, and have a great rest of the day! 
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