
 
DRC Contact Information:  PDE contact information 

Toll free number: 1-800-451-7849  Phone number: 717-787-4234 
Email: pacustomerservice@datarecognitioncorp.com             or:  717-705-2343 

 
 



  

  



  

  



  

  



  

  



  

  



  

  



  

  



  

  



  

  



  

  



 

Materials should be returned when the majority of the population has 
completed an assessment. 
Ensure that early returns do not include booklets for students who 
need a make-up session. 

  



 The Materials Receipt Notice must be completed in eDIRECT for 
every site that receives materials directly from DRC. 

The Materials Receipt Notice can be accessed by selecting ‘Materials’ 
from the eDIRECT navigation, then clicking ‘Receipt Notice.’ 

Additional large print and Spanish-translation booklets must be 
ordered through eDIRECT. 
Contact DRC Customer Service for additional Braille booklets. 



Additional orders must be placed through eDIRECT. DRC will not accept 
faxed forms or emails to place additional materials requests. 

Additional Materials Requests will be processed after the initial 
shipment of secure materials. 

The form numbers on the test and answer booklet MUST match to 
ensure accurate scoring of student responses. 

DO NOT return a used answer booklet to DRC without a barcode 
label affixed to the front cover. 



 

Precode labels for students no longer enrolled in your school should 
be destroyed. 
DRC cannot update a student’s record with new PIMS data if the 
name or PAsecureID printed on the precode label is different than the 
information in PIMS during the testing window. 

When using District/School Labels, the front cover and all applicable 
items on page 2 of the answer booklets must be hand-bubbled. 

A student’s name, PAsecureID, and birth date must be bubbled on the 
answer booklet exactly as it appears in PIMS in order to match the 
student to the PIMS file for reporting. 



If a District/School Label is inadvertently affixed to a blank/unused 
booklet, affix a Do Not Score Label over it. 

Do Not Score Labels must be affixed over any label already on the 
booklet. 

 
Keep your security checklists on file after you’ve returned your 
materials to DRC. The checklist can be very beneficial in determining 
the location of a missing booklet. 



Every testing site is responsible for completing a Materials Accountability 
Form via eDIRECT.  
The Materials Accountability Form is your tool for notifying DRC of 
discrepancies in the receipt or return of secure materials. 

The Materials Accountability Form can be accessed by selecting 
‘Materials’ from the eDIRECT navigation, then clicking ‘Accountability 
Form.’ 

Remember that all answer booklets (used and unused) should be boxed 
separately from test booklets. 

Use the box-flaps labeled A and B to affix the appropriate Return 
Shipment labels. 



Test booklets and unopened packages (shrink-wrapped packs) do not 
need to go into a plastic bag. 

Follow the same labeling and sealing procedures for the boxes of test 
booklets. 

Wave One - All secure materials out of schools by December 17, 2013 
Wave Two - All secure materials out of schools by January 24, 2014.  



  

  



  

  



  

  



Make sure that school personnel answering phones know who is 
responsible for handling PSSA questions from DRC.  

To contact someone from the Pennsylvania 
Department of Education  

(717) 787- 4234 
Or 

(717) 705-2343 
 
 

To contact someone from DRC  
1-800-451-7849 
Or email us at 

pacustomerservice@datarecognitioncorp.com
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