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PaTTAN’s Mission 

The mission of the Pennsylvania 
Training and Technical Assistance 
Network (PaTTAN) is to support the 
efforts and initiatives of the Bureau of 
Special Education, and to build the 
capacity of local educational agencies 
to serve students who receive special 
education services. 
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PDE’s Commitment to Least Restrictive Environment (LRE) 

Recognizing that the placement 
decision is an Individualized 
Education Program (IEP) team 
decision, our goal for each child is to 
ensure IEP teams begin with the 
general education setting with the 
use of supplementary aids and 
services before considering a more 
restrictive environment. 

Outcomes 

• Identify the features of culturally responsive 
instruction 

• Develop an understanding of the role of ELL 
parents and their cultural communities in the 
successful implementation of RtII 

• Design a plan to develop culturally responsive 
school environments 
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What are Culturally Responsive Educational 
Systems? 

People 

Policies Practices 

www.nccrest.org 

Culturally Responsive is… 
the valuation, consideration, 

and integration of individuals’ 

culture, language, heritage and 

experiences leading to 

supported learning and 

development.
 

www.nccrest.org 
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Core Processes within RtII
 

Assess Student 
Learning 

Tune Instructional 
Decisions 

Provide High Quality 
Learning Opportunitie 

Student 
Learning 

www.nccrest.org 

RtII Tier 1: A family/school model 
addresses. . . 

Conditions for engaged positive relationships that 
encourage problem solving between families and 
educators 
Approach 

Attitudes 
Atmosphere 
Christenson and Sheridan (2001) 
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To remove unintentional barriers 
to a student’s success. . . 

Develop an awareness and 
understanding of: 

 the role of culture in the 
classroom environment 

 differences in cultural values and 
behaviors 

In RtII Tiers 2 and 3 

•The intensity of collaborative efforts and 
problem-solving activities between families and 
educators increases. 

•What occurs with families in each stage of the 
model will vary depending on the family’s 
strengths and needs, school personnel, and local 
context. 
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Culturally Responsive Schools 

• instill caring ethics in professionals 
•	 support the use of curricula which includes ethnic 

and culturally diverse content 
•	 encourage the use of communication strategies that 

build on students’ and their families’ cultures 
• nurture the creation of school cultures that are 

concerned with equitable education practices 
•	 create spaces for teacher reflection, inquiry, and 

collaboration around issues of cultural diversity 

Schools 

When students and their families enter schools 
and classrooms, they enter educational 
environments with histories of doing things in 
certain ways. Patterns, routines, and rituals have 
already been established. 

• What’s already there can include: 
school/community relations, physical 
environment and function of the school building 
and grounds, who leads and how leadership is 
shared, and the structure and use of time. 
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Classrooms 

•teacher/family relations 

•the physical environment of the classroom 

•what languages other than English are 
represented 

•materials and resources available to students 

•expectations for noise levels 

•routines for leaving and entering the classroom 

•the languages utilized in academic and social 
conversations 

Culturally Responsive Educators. . . 

• Use their understanding of the 
experiences lived by students and their 
families in the design of instruction 
and interventions (Boesch, 1996, Ladson-
Billings, 1992). 

• Connect with the students sitting in 
front of them! 
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Questions for Teacher Reflection 

•	 Where do ELLs see themselves in your 
curriculum? 

•	 Where do ELLs see themselves in this 
lesson? 

Exchange of culturally acceptable/required 
behaviors/norms between teachers and 
students 

Teacher 
 Shares acceptable and 

required school, classroom 
and social behaviors/norms 
with ELLs 

 Shares culturally acceptable 
and required school, 
classroom and social 
behaviors/norms from ELL’s 
home country with all 
school personnel 

Student 
 Shares culturally acceptable 

and required school, 
classroom and social 
behaviors/norms from 
home country with teachers 

3/14/2012
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Culturally Responsive Elementary and Secondary 
Instruction: Working with ELL Families and Multi-

Cultural Communities 

The rationale for working with families to support student learning is 
clear: When families and schools work together, student outcomes are 
enhanced. 

Despite all that has been written about family involvement, however, 
partnerships among educators and families are still largely an unmet 
national priority (Carlson & Christenson, 2005). 

RtII is an opportunity to bring about meaningful change in family– 
school relationships, allowing for the creation of engaged partnerships 
between educators and families through collaborative, structured 
problem-solving efforts. 

Pennsylvania Training and Technical Assistance Network 

Family Engagement 

• Regardless of the role taken by family 
members, families and educators inform one 
another and share their expertise and 
knowledge about the student to support 
learning and promote competence. 

• Enhancing student competence is the goal of 
family–school collaboration and relationships 
within and across the three tiers (Reschly & 
Christenson, in press). 
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Principals support family-school 
collaboration by . . . 

•	 Identifying specific staff to communicate 
with family members 

•	 Clearly communicating to staff that 
parents and parental involvement are 
valued 

•	 Giving attention at staff meetings to 
collaboration efforts 

•	 Being present at parental meetings and 
community events 

Culturally Responsive Environment:
 
a 2-way endeavor/responsibility
 

School 
•	 Gain an understanding of the cultural 

background that each student/family 
brings in an effort to enrich and 
educate the students and school 
community 

•	 Gain an understanding of the unique 
cultural factors that influence the 
behavioral and learning experiences 
of each student 

•	 Provide important cultural 
information regarding the school and 
community for the student/family in 
an effort to ensure  and ease the 
acculturation process 

Home 
•	 Provide culturally relevant 

background information regarding the 
student’s prior behavioral and 
learning experiences 

•	 Share accepted/required classroom 
and school behaviors specific to the 
home country 

•	 Share unique cultural factors that may 
be key to fully understanding the 
student’s individual strengths and 
needs 

3/14/2012
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What do schools need to do to 
promote parent engagement? 

•	 Plan for interpretation and translation 
•	 Visit the home 
•	 Participate in cultural community 

events 
•	 Offer skill-based parent training (e.g., 

computer or internet literacy) 

How can families support their child’s 
education? 
• Read to child in native language 
• Provide time and place for homework 
• Ensure consistent and adequate sleep patterns 
• Provide nutritious diet 
• Attend school events 
• Share school experiences from home country with 

teachers 
• Volunteer to serve on school communities and visit 

classroom 
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What can agencies do to connect 
with schools? 

•	 Provide access to comprehensible 
information about U.S. school systems 

•	 Provide knowledge of immigrants’ and 
students’ rights 

•	 Provide adult ESL classes that develop 
practical language skills for interacting with 
schools: report cards, parent-school 
conferences, homework support, credits 
toward graduation, disabilities, etc. 

Questions to ensure the provision of high 
quality opportunities to learn: 

“What is the evidence that I solicit and support 
family participation in teaching and learning, and 
connect families’ thoughts to my practice?”; 

“What is the nature of the assessments my 
colleagues and I use to gather information on 
students’ learning?” and; 

“How do my colleagues and I understand and 
connect the academic, linguistic and sociocultural 
factors of our students to make sure teaching and 
practice is focused on them?” 
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Design a plan to develop culturally 
responsive school environments 

School/ Professional Parent Agency 
Classroom Development Engagement Involvement 
Connections 
______________ ______________ ______________ ______________ 

Resources 

•	 Building collaboration between schools and parents of English language 
learners: transcending barriers, creating opportunities 
http://nccrest.org/Briefs/PractitionerBrief_Building 
Collaboration.pdf 

•	 Culture Abilities Resilience Effort 
http://www.nea.org/assets/docs/mf_CAREbook0804.pdf 

•	 PaTTAN RtII Parent Information 
•	 http://www.pattan.net/category/Educational%20Initiatives/Parent%20Information 
•	 http://www.pattan.net/category/Educational%20Initiatives/Response%20Instruction 

%20and%20Intervention%20(RtII)/page/parents.html 
•	 Schools, Families, and RtI 

http://www.rtinetwork.org/essential/family/schools-families-and-rti 
•	 Working with CLD Families 

http://www.rtinetwork.org/learn/diversity/culturalcompetence 
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Contact Information www.pattan.net 

Ana Sainz de la Peña
 

Educational Consultant
 
ASainzdelapena@pattan.net
 
800-360-7282 x 3118
 

Paula Zucker 
RtII and ESL Technical Assistance 

Facilitator
 

PZucker@pattan.net
 

Connie E. Cochran
 

CCochran@pattan.net
 
RtII and ESL Technical Assistance 

Facilitator 

Commonwealth of Pennsylvania 
Tom Corbett, Governor 

Pennsylvania Department of Education 
Ronald J.Tomalis, Secretary 

Carolyn C. Dumaresq, Ed.D., Deputy Secretary 
Office of Elementary and Secondary Education 

John J.Tommasini, Director 
Bureau of Special Education 

Patricia Hozella,Assistant Director 
Bureau of Special Education 
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