
CRAIG WELLER: Good afternoon. We’re all ready to go. I looked at my watch and I found out it was a 

little bit after one o’clock, so let’s get going. And thank you for joining us if you’re coming in from the IUs 

that we have all around the Commonwealth. As always, we have the ability to have questions sent to us 

via email, and that is located on the bottom of this cover slide here. So welcome to the Keystone Exams 

Assessment Coordinator training for the spring assessments. And my name is Craig Weller, and I’m 

representing Pennsylvania Department of Education’s Bureau of Assessment and Accountability in the 

Assessment division.  

And with us today we have John Nau, who’s coming over here, and with the -- this. John Nau will 

be joining us at a later time during this presentation, and he’s in charge of the Accountability section. 

And then we also have Kevin Trenholm here from DRC. And we just walk fast. And he will be coming in 

to finish up the presentation today. So hopefully it’ll take -- the whole thing will be done in about two 

hours’ time, and that will -- and there’s a lot of stuff to talk about. And some of the slides look similar to 

what we had in the past, but there’s a lot of information about changes or proposed changes that are 

coming up as well. And we’ll be touching those as you’re watching the slides. 

So welcome, and let’s get right along with it here. Oh, and by the way, at the bottom there, it’s 

kopquestions@pattan.net. So if you have any questions in-house, you can just write them on a slip of 

paper and give them to us, and we’ll address them at the end of the presentation. If you’re at a remote 

site, send your questions to kopquestions@pattan.net. And that will be great. We will be able to 

entertain those questions. 

So the agenda for today. We have the Keystone Exams overview. We have test security, which is 

really paramount. As if it wasn’t before, it’s really before -- it is now, I mean, because our Deputy 

Secretary Carolyn Dumaresq will have no tolerance for any deviation from pristine data, as she calls it. 

So she doesn’t want anything at all coming up and destroying the system that we have.  

And that means that everything has to be done in a particular manner. And that’s why training is 

of the utmost importance. And that’s why our District Assessment Coordinators and School Assessment 

Coordinators need to be aware of that and to really make sure that their TAs are trained. Because a lot 

of TAs that have done this for ten years, maybe they’re just like not open to listening to a few new 

things. But we really have to make sure that they are.  

And I think one way that we’ve done that is to have the new online system to make sure that 

TAs are equally trained across the Commonwealth. So security is important, and security training. And 



planning and assessment, participation and exceptions to participation, administering the assessment 

are all the things I’m going to cover with you. 

And then AYP is going to be something that John Nau will be talking to you about. And he just 

has a short ten slides to go over with you. And then Kevin Trenholm, he’s going to be coming up for 

reviewing key dates for the assessment in spring and roles and responsibilities: paper-pencil and online 

administrations. 

So the general overview that we’ll talk about is we have all policy decisions come from PDE. 

Remember that. Sometimes questions are sent in to DRC or phone calls are made, but the -- but those 

policy questions cannot come from them, so they get referred right back to us. So it’s better if you just 

call us right away. And policy decisions can be anything. They’re not -- not like the administration of it as 

far as testing materials and stuff like that. Those would all go to DRC, those types of questions. If you’re 

asking, you know, I have missing materials or I need additional materials, things like that. And so DRC’s 

in charge of delivery of paper materials, the eDIRECT system, and the INSIGHT system, the online test 

engine which runs the Keystone exams and the PSSAs. 

And the eDIRECT system, I wanted to point that out, is very important because any form that 

you need, that we believe you’ll need, is probably already uploaded into the system. And all you have to 

do is go to the eDIRECT. You don’t even need to log in, and the stuff is right there. Like a PDF would be 

available for ethical practices, okay? Ethical standards. It would be on there, and a Directions for 

Administration Manual would be on there, a Handbook for Assessment Coordinators. I mean, all that 

stuff is on there. 

So when we get to 2012-13, which is this academic year, this is the concluding window for the 

year. So everybody should just kind of like clap, and then after it’s all finished, then just go out and have 

fun that night, I guess. Go out to dinner or something. And then the one in August that’s coming up is -- 

the summer one, the one in July and August? That would be technically considered into the next 

window for next year. And so this really concludes it. And we’ve had a lot. You know, we’ve had wave 

one and wave two in December and January, and I was just told today -- I didn’t know this, but we’re 

also going to have a wave one and two for this upcoming year. So when we get into 2013-14, we’re 

going to have a December and January testing window again for Keystones, which is -- which is nice to 

accommodate a lot of scheduling, different scheduling. 



So the two purposes we have are the state and the federal. And we have the proposed state 

requirements. And why they’re called proposed is because Chapter 4 has been recently revised, but 

Chapter 4 is still undergoing its final check procedure to -- before it, you know, can be a law. I guess they 

have a few different things they have to do, but it’s already passed the State Board of Education. And 

what that says is -- in that, we have graduation requirements of the three Keystone Exams of Algebra I, 

Literature, and Biology by the class of 2017. So as soon as those 8th-graders get up there, they have to 

demonstrate proficiency on those three exams or the project-based assessment. Because that’s 

something that then take place if they don’t score proficient on the exams outright. So that’s the state 

requirement. 

And then we still have the federal requirement. We’re still under No Child Left Behind. And I 

wanted to point out that the United States Department of Education has been -- a request has been sent 

out for a flexibility waiver from the United States -- or from the Pennsylvania Department of Education 

in February to have a flexibility waiver to get us into our new accountability system that we’ve been 

working really hard on for the past few -- couple of years, the School Performance Profile. And that 

would take the place of No Child Left Behind for the state of Pennsylvania. Now we’re waiting for final 

confirmation, or confirmation that they’ve been -- they’ve accepted that waiver request. That’ll take 

place in May, probably around May 15th. I -- that’s the earliest date it would happen. So it’s really out of 

our hands at this point. We’ve applied. We’re waiting. And if that happens and if they accept that, that 

means that as we wrote the -- as we have written the flexibility waiver application, that we would no 

longer report out AYP this year. So this is something that’s right now. 

So what DRC’s doing is they’re running the computations now for the AYP and for the School 

Performance Profile at the same time so that whichever one we’re going to use, we’re ready to go. The 

new School Performance Profile is, I believe, a much better vehicle to demonstrate proficiency for 

schools and districts and as -- and teachers and principals. Because that’s part of the new evaluation 

system. That’s another reason why we have no room for error. Because of that, the new SPP, you have 

something like 750 data elements in this new system. It is pretty complex, all of the computations that it 

had to -- have fallen out. So it’s a much better system overall than No Child Left Behind. 

And we’re going to get rid of a lot of things. Like we’re not going to have school improvement 

anymore. We’re not going to have corrective action as designations for districts and schools. What we’re 

going to have in place of that is we’re going to have priority schools, focus schools, and -- why don’t I 

know this? Rewards schools. I asked them four times in a row. Reward. I can never remember that. The 



top five percent are called rewards schools, and then the bottom 15 percent are called priority schools, 

and the next highest 15 percent are called focus schools. And the Bureau of Teaching and Learning will 

have specifics to that, how they’re going to work with schools and districts on how they’re going to -- 

you know, just like they did with school improvement, corrective action. They’ll have programs. That’s 

not out of our Bureau in Assessment and Accountability. That will be out of a different bureau, but that’s 

all proposed at this time. 

And that’s why it has to be -- so right now, technically we’re still under No Child Left Behind. We 

still have AYP as of April -- what is it, 19th today? So, but that may change in less than a month. So it is an 

exciting time in assessment. My bureau director John Weiss always says that. Every day we go to work, 

it’s an exciting time because you never know what’s going to happen. 

All right, Keystone Exams. We have -- as you know, we have the online and paper and pencil. 

More and more schools are feeling comfortable with the online assessment approach. And they found 

that if they kind of work their way into the system, they divide 20 or 30 percent of their students and 

then have the others on paper and pencil, they kind of get over their little jitters about any issues with 

that. Now we realize that some school districts, they don’t have the capacity to have 100% of their 

students online at the same time. And they try to work out different schedules and things like that, but 

just realize you don’t have to go 100% one way or the other. You can go 50 percent/50 percent or 

30/70. Whatever you want to do. 

Now there are two modules, and you have module one and two. And it’s been said before that 

there really is no -- you don’t score proficient on each module. What you do is you pass each module or 

you don’t pass each module. It’s possible that a student could take the assessment, both halves of the 

assessment or both modules, and score a proficient overall, but they may have not passed one of the 

modules. Okay? So there’s things that can happen, but the overall thing we’re looking for is if the 

student scores proficient, they can’t take the test again.  

So every once in a while, we have that question come up because there are parents out there 

that want there kids to achieve the highest levels. And they want them to be advanced. But once they 

take it and score proficient, they can no longer take the assessment. So I don’t know what to say to 

those parents, but that’s the law. And I think it has something to do with -- we don’t want to keep on 

spending the money to -- these assessments are very expensive, and so if everybody just kept taking 

them over and over and over again, where is it going to end? Plus it’s not really in the spirit of the 

assessment. The assessment is you take a course and you’re tested. And it should demonstrate kind of 



how well you did. Every time you take a test again and again and again, you’re probably going to 

improve your scores, I would think. 

Multiple-choice, construct-a-response, same thing that we’ve had before. And students who 

attempt are permitted to retake. Now the question is, how many times? Is there a limit on the number 

of times kids can retake it? And the answer is no, but within reason. Because if a kid is in 7th grade, 

they’re going to have more opportunities than a person taking it in 8th grade. So whenever they go 

through -- there are -- how many windows there are for assessment until they graduate, that’s pretty 

much how many times they have to take it. 

 But the number -- there is that project-based assessment mode that is available after they take 

the test twice and do not score a proficient score and have received remediation twice. That’s per 

policy. So it is possible that a student could actually start the project-based assessment prior to their 

senior year. Because that’s what -- a lot of misinformation. Oh, you have to be a senior to do that. That 

is not true. 

What about students in grades nine to 11? Okay, they’re required to take the Keystone at least 

one time prior to the spring administration of their 11th-grade year. That has caused some concern 

statewide that we’re making everybody do that. But realize that the law of the land, the federal law, 

mandated that students were tested at least one time in those three subject areas during their high 

school years. And if we didn’t do that and mandate an 11th-grade test this year for all 11th-graders, 

except for the ones who passed the test back in -- then it would have been breaking the law, essentially, 

because we were getting rid of PSSAs.  

So PSSAs for 11th-graders are gone, and now these have replaced them. So just realize this was a 

consensus of superintendents that met last summer in State College where they had a big focus group. 

They discussed all of these different issues. They had six different scenarios of how to run this program, 

and this is what they came up with so that all 11th-grade students would take it this year who haven’t 

already scored proficient. So realize it wasn’t just PDE’s decision. This was actually -- we went out and 

were getting feedback from people who are on the frontlines of education in the Commonwealth. 

Which we do all the time, actually. Even making the assessments, we don’t sit around and just sit down 

and write up a question and slap it on the test. These things are very rigorously determined and 

reviewed prior to ever reaching an actual operational assessment. 



Now it does say that grade 11 Keystone results will be used for accountability for this year, and 

the grade nine and ten test results, and even grade eight -- you know, whenever you take it, if you’re not 

in grade 11, will be banked until their 11th-grade year. Students who attempted the winter Keystone 

exams and did not score proficient or above are permitted to retake the Keystone exams during the 

spring window. Now I did have a question coming up -- I think it came up last month, saying that, okay, if 

a student took the assessment in December, say Biology, and they didn’t score proficient, which how -- I 

guess, how would you know? But where -- are they allowed to take it again in the January window or 

wave two? And the answer is no because that was too close. But a student can take the assessment in 

December or January and take it in the spring, just to be clear on that. 

For AYP purposes, if an 11th-grade student took the exam in 2011, which was our first 

operational year, as a 9th-grade student in this example, and scored as proficient, the results will be used 

for purposes of accountability. Remember that in 2011, we had the first assessment for Keystones, but it 

wasn’t a mandated assessment. It was basically a voluntary assessment. So people perceived it as being 

a pilot program, but really, that was an operational administration and those scores do count. So if a 

student scored proficient, their scores move forward and they do not have to test again if they scored -- 

I mean, they wouldn’t test again. So just remember that. But one of the reasons we believe why some of 

the scores overall were lower is because maybe people didn’t take them as seriously because they 

thought, oh, this is just like a pilot program or whatever and not everybody’s doing it. It’s not mandated. 

And so hopefully the scores overall will increase as we move forward. 

So bullet point two here is a student who did not score advanced or proficient in Algebra or 

Literature as a 9th-grade student has an opportunity to retest as an 11th-grade student in 2012. I did 

want to point out that if a student took a course two years ago and they’re in 11th grade now, I know 

that that causes a problem because a lot of people say, well, it’s too far from the content. But 

remember, it’s a federal requirement that we test them. So there’s no way around it in that case.  

But the other way is true as well. If a student is in 10th grade and they’re currently taking 

Literature as a yearlong course, some districts wanted to give the students as many opportunities to 

pass the Literature test as they possibly could. So they were giving it to them in December, the 

assessment in December. And the kids hadn’t even completed their course yet. So consequently, you 

can see what happens. The students, if they scored proficient, they’re not allowed to test again. But yet 

if they would have tested in May, or if they should have tested, they would probably have had more 

content, right? And they might have had a better chance to score advanced. So be careful how you 



schedule because you want to get this stuff done, but be fair to the student. That’s what we’re doing 

this for. I know it doesn’t seem like that at times, but -- 

Okay. A student who participated in a Biology exam in 2011 does not have to retest because, 

remember, biology is science. And according to AYP, you only had to take it. You didn’t have to score 

proficient or anything like that. And even those kids that didn’t score proficient, they don’t have to 

technically take it again under AYP. Now as we move to this proposed new system with SPP, science, 

math, reading, and writing are all included in that program at 7.5% of the total. So it’s a one-to-one ratio 

now, and I’m happy to say that science is now going to be looked at as a full member of the assessment 

community. And that means that probably instruction -- curriculum instruction will follow suit, I would 

think. I would hope. 

If a student didn’t score proficient on the Biology exam, for example, and they’re in the new SPP 

system, then the question is, should we test those students again in May if they didn’t test out proficient 

in December or January? And I’m going to let that up to the LEAs for that because we can’t really tell you 

one way or another. But just be advised that you might get some pushback from parents because 

they’re saying, well, the kid already took the test and it’s not required to score proficient on it. So we 

don’t want him to test again. Okay? Even though, if they test again, we have this new SPP that takes the 

place of AYP, those scores in May will count towards the overall score of the district and the school. So 

just keep that in mind. You’ve got to kind of -- kind of find a happy medium there. 

State requirement. We already said the 8th-grade class has to demonstrate proficiency in 

Algebra I, Literature, and Biology, and all the classes that follow. Now if we add other assessments along 

the way -- which we have planned and we have already done a lot of development on. We have English 

Composition. We have Algebra II, the Geometry, Chemistry. We have -- and Civics and Government. We 

have these other assessments. We’re supposed to have ten total assessments. Five are going to be 

mandated, and then five are optional. We even had Physics in there at one point, but I guess that went 

by the wayside. 

But in any case, through the years now, if the budget of Pennsylvania gets stronger and we have 

more money for it, maybe those things will come down the line. I think that’s the only thing really 

holding it back. We think it’s a good thing to have more assessment available. And maybe four or five 

years down the road, the State Board will say, oh, they need to pass five assessments in order to 

graduate. But for right now, it’s only three. So that makes it pretty simple as we move forward towards 

the new assessment and accountability program in the Commonwealth. 



Test security, as I mentioned, is very, very important. So it says any deviation from assessment -- 

what you’re instructed to do is a test violation. So an example of that would be if you have a student in 

the classroom and they’re looking over their materials prior to testing. You know, they’re sitting down 

and the TA hasn’t even read any instructions yet, and they’re reading through the book. So that’s an 

example of test security issues, especially if they’re looking beforehand. They can go home at night, look 

up the answers, and then score it. So we have to be extra vigilant at every level from the person that 

first receives the booklets in the school district and school, the whole way up through the process of 

administration, and then back the opposite way. 

And the last bullet there is make sure the materials are not in anyone’s possession, like TA’s 

possession, for too long of a time. We don’t want to have them out for an hour or an hour and a half. 

Try to get the materials out to them on a -- you know, it’s like on a need-to-know basis only. They need 

to have those materials on a need-to-have basis only. And that would be roughly 20 minutes, 30 minutes 

prior to testing time. They should have adequate time. And we talk about different examples of what to 

do. You can have a cart that takes them around or you can have them come down to an office and pick 

them up. In any case, we strongly suggest that you put down the number that have been handed out 

and sign out so you have some kind of record of all of your TAs, that they have now accepted the 

responsibility of those testing materials. It’s not mandated because we understand there are personnel 

issues that maybe you just can’t do it because you have too many people and you just can’t do it. But it’s 

strongly recommended as another way to cover everything that you’re doing to make sure that it’s 

working out.  

And when they come back in, do the opposite. Just count them out and sign them back in. And if 

you don’t have -- you know, one SAC can’t hand out 2,000 books. We get that. But you can designate 

other people to be in the role of the SAC and hand them out because they’re just -- they’re playing the 

SAC for that role. 

What about test security certifications? We have those signed post-testing now, and they’re 

retained for three years after you sign them. We used to have it where they signed them prior to it, but 

for various reasons, we want to have them signed afterward, which makes sense. And it’s in the 

Appendix D of the Handbook for Assessment Coordinators. Also in the eDIRECT system if you lose your 

Handbook. And all other handlers -- all other handlers of the material such as the warehouse people 

that you might have at a larger district or administrative assistants -- anybody who comes into contact 

needs to be trained and sign these. But I wouldn’t have them sign the TA one. I would have them sign 



the SAC. The SAC test security certification statement is the one most applicable to them because 

they’re not really a TA and they’re not a DAC or District Assessment Coordinator. So that’s the one we 

have. 

Now there was one person in attendance today. She said that she actually had made one up in 

her district that was for these other individuals. And she was going to forward it to us to take a look at it, 

and I said, well, I’ll have to send it to PDE legal. And maybe we’ll come up with another form for next 

year. Because that’d be nice. Have one for all other personnel that are not DAC, SAC, or TA. 

And the chief school administrator, as we said, must retain the certifications for three years. But 

the certifications do not have to be stored by paper. They can be actually stored on a server. You can 

scan them into your computer system and you can keep them that way. That’d be perfectly acceptable 

because a signature in Pennsylvania is just as good in electronic format as it is in writing. As we know 

after a while, you’re going to have way too much paper to hold. You’re going to run out of storage 

space. Do not return any of these things to PDE and DRC. Just keep them. We want to see them when 

we come out for the monitoring that we do. 

And it does say if an individual does not sign the appropriate test security certification 

statement, that is something that the LEA has to determine what they’re going to do. And we really 

can’t -- we really can’t tell you what to do, but one thing we must have is a written explanation and 

reason why the certification was not executed and sent to the Bureau of Assessment and Accountability. 

And we’ll have to follow up because that might be a red flag issue for test security violation. I don’t 

know, but if we work on that -- that’s a rarity. That just doesn’t happen because the person -- you know, 

you think in Pennsylvania -- we’ve had little pockets here and there. We’ve had school districts here and 

there that have had a sizeable amount of their staff object to this, but when in reality, the state issues 

your license to do your job. And so the state is basically saying, this is another piece to attest that you’re 

doing your job properly. And PSEA has gone with this, as well, so it’s not like the union -- you know, you 

always hear that rumor. Like, oh, the union’s -- not really. Because we’ve had -- this passed through and 

was approved by the PSEA. So it shouldn’t be an issue. 

What about PA secure ID list distribution? That funny term for that ten-digit code that they 

have, you know? Well, we need to have that code because PDE personnel, we’re not allowed to see 

student information like scores of the assessments and student names. That’s by law. We cannot do 

that. I’m not exactly sure why they did it that way, but I guess they just wanted to protect people who 

maybe knew somebody or whatever. That’s fine. But what we do have to have is the ability to link up 



TAs, or test administrators, with the students that they have assessed. And so that’s why this is very 

important to have a spreadsheet available for monitors. When we come in, we want to see that -- that 

teacher A has administered the assessment to those 20 students. So if something came up with any of 

those test booklets, if it’s missing, if there’s red flag issues like erasures, we want to be able to go back 

and have a direct connection to that TA. And not just say, well, Mr. Smith had that kid. That’s not good 

enough. You have to have a written record for it. 

Also remember that you need to have, in addition to just the regular TA for the standard 

administration, a column for makeups and extended time. Or if you want to switch that around, 

extended time first and then makeups. But that’s only fair because the person who’s the main test 

administrator -- if those people go out and they’re in extended time, what happens out there? That’s 

the responsibility of the extended time TA, not the person who was in the classroom. Because they gave 

the booklets to somebody else. Now you might even want to have an extra sign-out procedure for that, 

you know, as the booklets move from place to place. That’s up to you. The list should include the 

administrator, school name, year, and subject being administered. And they must be retained three 

years. That’s good. A lot of districts are just retaining forever. Once they’re electronic copies, why not? 

If you need any test security information, you can always go to the PDE website. And when I say 

that, I always get kind of like a laugh like, oh gosh, the PDE website. It’s not known for its ease of use, 

but I think our new incarnation of it is much more friendly. We have right on the home page -- and I just 

saw it there today. I wasn’t even aware. There’s actually a new icon that’s right on there, and it clicks -- 

you click it and it goes right to the accountability thing. Like we’ve been asking for that for five years, 

and yes, they finally did it. So everything is there. PSSAs, Keystones, accommodations, everything is right 

there. 

What are the roles and responsibilities? I would assume that most of you here today are District 

Assessment Coordinators. Some School Assessment Coordinators, but you must require -- require PDE 

training, which is here today. And you should have some documentation of that, right? Because you’re 

signed up for the course and you’ve attended at PaTTAN -- or PaTTAN, whichever you prefer. And you 

want to train your School Assessment Coordinators. You want to have an agenda for that. Make an 

official document, just a short agenda, of what you’ve covered. And then also have the School 

Assessment Coordinators sign in so you have a written record of that. That’ll be good for you, you know, 

in case a monitor comes and we can see that. 



And then you want to receive the test and inventory the test right away. I mean, I know it’s a 

drag when you have the paper and pencil and you have a thousand testing materials and all that. I get 

that. But you have to do it right away because we don’t want any booklets just sitting down in the 

warehouse for a few days and they either -- maybe there are a few boxes that don’t belong to you or 

maybe you’re short boxes. And so you have to do that right away. And I think most people do, but 

there’s always the exception. And then you want to distribute the tests to the School Assessment 

Coordinator. And if your building -- or district that has more than, I think it’s nine buildings, or ten -- that 

you can actually have shipped to school. Is it nine or ten? Nine. I think it’s nine. 

KEVIN TRENHOLM: If they have ten or more -- 

CRAIG WELLER: Ten or more. 

KEVIN TRENHOLM: It gets paid for by PDE. Nine or less, they can pay for it themselves. 

CRAIG WELLER: Okay, that’s right. So you can get it shipped to school, but you have to pay for it if you’re 

ten -- less than ten buildings. But DRC will pay if it’s more than ten, ten or more. So that’s good. And -- 

okay, we’ll move to the next one. Inventory, packaging, return test. Okay. 

 So now the School Assessment Coordinator, the S-A-C, the SAC -- it sounds like something from 

the missile command. The SAC post or something on Colorado. Attend the training offered by DAC and 

train the test administrators and prompt. And once again, have an agenda and a sign-in sheet for your 

test administrators. And if anybody’s absent, please make sure that they go through training. And most 

of you do. Maybe on a one-to-one basis or however you do it. And have them sign off. And you’re going 

to receive the materials from the DAC or directly. Inventory the test again. I know they’re -- they’re 

inventoried at the DAC level, and then they’re inventoried again. But in transit, maybe something 

happened. And we don’t want to lose materials. We’re very strong on limiting the number of materials 

which go missing. I mean, that sounds like a no-brainer, but that’s really what we’re trying to do. At the 

end of any testing cycle, there are some times where materials are missing. And all of those things are 

potential security violations, and we cannot have that. We’re trying to get zero. We don’t want anything 

-- everything’s that sent out has to be returned. 

 You want to put your labels on the test booklets, and that’s the pre-code labels from the upload 

at PIMS. And if you didn’t get your uploading time -- there have been instances where districts have had 

to resort to the school and district labels, and they have to bubble them in. And there’s nothing that you 

can really do about it at this point. If you miss those emails that have gone out, those direct 



communications -- because DRC -- I just spoke with Kevin Trenholm today about that, and he said that 

DRC does a final review. If they’ve had maybe a thousand tests go out to a certain district and the 

district hasn’t uploaded their PIMS and aren’t getting pre-code labels, DRC, with enough time to make 

changes, contacts the district directly. And if the district fails to communicate with DRC, DRC has to go 

ahead. And once that pre-code label system is shut down, it’s down. And that means they have to go 

back and hand bubble a thousand tests. Terrible. I wouldn’t want to be involved in that. But believe it or 

not, it does still happen. We’re trying -- DRC is trying to work on an alternative to that so that doesn’t 

happen in the future, but for this year, it’s the way it is. 

And you also want to prepare your testing schedule, obviously. You know, you go out for 

monitoring and you say, can I please have a copy of your testing schedule? And they don’t have one. 

Like how simple is that? Well, we’re testing Tuesday and Wednesday. Okay. And sometimes on the 

school websites, I find that -- this is kind of like a little pet peeve of mine. I -- when I go out monitoring, I 

like to look at a website to see if, in fact, they really are testing on the day that they have sent their 

testing days to DRC. Because we’re unannounced, right? So we go out, and sometimes the web -- 

they’re not updated. Or in some cases, it goes to the next week. Like not the week of the testing, you 

know? It like -- it jumps forward, so just make sure you review your website issues with your webmaster, 

and just make sure that it is up-to-date, people know what’s going on, and that the testing dates are 

clearly indicated on your website. 

School Assessment Coordinator -- these are a continuation of the roles and responsibilities. So 

you want to make sure you distribute those tests. And we don’t care whether you take them around or 

whether they come into your office. You want to monitor testing sessions. And even DACs -- I would 

recommend if you’re a DAC, a District Assessment Coordinator, don’t just hibernate over in the 

administration building. Go out and see what’s going on in the schools. You trust these people, but 

everybody’s human. We make mistakes. So maybe you see something that they missed. And when 

monitors go around, we see things that are missed sometimes. I -- I came across -- in the three 

monitoring visits in one day, I saw three test security violations that would not have been picked up had 

I not been there. Because the people there just didn’t know to look for them, or maybe they were just 

turning a blind eye. I don’t know. 

So you’re going to collect TA -- or tests from TAs. Make sure no prohibited materials are on the 

classroom or hallway walls. We’re talking about content-specific stuff. You don’t want to have -- you’re 

giving the Keystone on Algebra, but there’s math formulas up in the front of the room. I’ve seen that. 



Can’t do it. Make sure tests are in a locked area with controlled, limited access. What we’re talking 

about here is if you walk into a counselor’s office, who is the School Assessment Coordinator -- and I 

don’t know about you, but the school counselor has -- the way I understand it, kids come in there all 

day, right? Well, you can’t have an unlocked cabinet in there when people are filtering in and out. What 

you should do is find a much more secure environment for those testing materials because, ultimately, 

you’re responsible for those. 

So sometimes in the letters that go out with recommendations to the superintendents for what 

we find on monitoring visits -- since I’m the program manager for that, and I develop the letters that go 

out. A lot of the recommendations are these things. These are common sense things that sometimes 

just get overlooked, but please make sure your secure storage area truly is secure. You don’t have 20 

keys out there that people have access. Because even after-hours, if you have 20 people, you don’t 

know. You’re not there 24/7. You don’t know what’s going on. So just be a little bit cognizant of that. 

So another thing is return all tests to DAC. Okay, we know that. Now let’s move on. You are 

responsible for the security and proper administration of these tests, and by you, we’re talking about 

everybody involved in the process. And everybody needs to be trained that comes into contact with the 

test. And I know it seems silly, but even if you move the boxes, the DRC boxes, to another location, 

you’re technically coming into contact. And you’re not opening the boxes, maybe. We don’t know. They 

need to be trained, whoever’s moving them, whoever touches them. And then also signs a test 

certification statement. 

Now the question is, what about the new PA online module for training? Who needs to really 

take that? Well, I had an email from Dr. Helm because I asked him that question because I wasn’t even 

quite sure myself whether proctors -- you know, TAs are one thing, test administrators, but then you 

have the assistants, basically. The proctors. Which sometimes are called the same thing, but TAs are the 

people that are up in the class that are actually doing the job of reading instructions and all that. So 

those are the only individuals that need to take the training -- are the actual TAs, not the proctors. But 

they can. But they don’t have to. 

We had a lot of start-up issues with the online system. As you may know, we had about two or 

three weeks that we had a lot of nail-biting because we had so many hits to the site. We had about 130 

plus thousand trainings that were done online within about a two-month period, which is a remarkable 

number, I think. And the reason it was so high was because we had School Assessment Coordinators 



taking it, we had -- basically some schools, everybody -- everybody took it. So that’s why the number 

was so high. Next year, we’ll try to be more clear. 

See, what happened was we were developing that up to a point. There were some snags in the 

system, and then when it went live, there probably were a few snags or a snag that weren’t caught. And 

so that’s why. And the test itself at the end had ten questions, and some of the questions may have had 

two valid answers. It was a little tricky. So it was hard to get that eight to pass, and then people were 

getting upset and they had to go back and take the whole -- we know that. So hopefully Kerry takes care 

of that next year and does the question a little bit differently. 

But in any case, I think it was pretty successful because a lot of people say they really enjoyed 

the training in the sense that it backs up what the District and School Assessment Coordinators have 

been saying for years to their staffs. And the staffs would always say like, eh, we know what you’re 

talking about. You know, like that’s the attitude. Now it’s like, okay, it’s coming from the Commonwealth 

of Pennsylvania, PDE, and this is what the DACs and SACs have been saying. So it’s backing everybody 

up. 

All right. Ethical standards and test administration, informally Dos and Don’ts. You want to make 

sure that the test administrators are fully trained in that, and you want to make sure they’re following 

all testing protocols, they sign the statements, and they want to -- and the TAs have to make sure their 

students are familiar with testing procedures and make sure their test -- the students are comfortable. 

Not so comfortable that you give away the answers, though. Within reason. 

All right, so test administrators, what can they do? Well, they can answer questions students 

may have about the directions. We know that. They can walk around the room during testing. Please be 

up and walking around. Don’t just sit behind the desk. I mean, don’t have them sit there and work on 

their lesson plans and stuff. We know they’re under a lot of stress and have a lot of duties to get done, 

but you have to make sure that they are seeing things that may be going awry. They must maintain a 

calm, quiet environment during testing. You know, out when I’m monitoring sometimes, I see students 

up walking around and other students are still in the classroom taking their test. That’s totally not 

appropriate. I think it’s easy to become lax in our jobs sometimes when we get comfortable in the 

surroundings. And I’m guilty of that, just as probably most people are. But when administration is going 

on -- for that block of time, a 45-minute block maybe for module one, they really need to be up and 

around, not sitting behind a desk. 



And the last bullet there or line says, report any suspected test violations to SAC and to PDE. So 

test violations, when you see them, they have to be reported because then they can be checked out. 

And then if there’s really nothing to it, then there’s kind of -- you get cleared. But if you don’t bring it up 

and the issue becomes apparent in some other manner, that’s not a good reflection on the professionals 

involved in the testing.  

So when I was out, I saw two things. Remember I mentioned on the one day I saw -- there was a 

TA that was out, and he was collecting the booklets from students. And he was on one side of the room, 

and I was just standing there, just like I am now, looking. And there was a student over here that didn’t 

have his booklet picked up yet, and he’s leafing through the booklet. And he’s looking at section two, 

three, four, five, six. And -- well, that’s clearly a security violation. And you know what? The School 

Assessment Coordinator’s standing right beside me, and he was like, oh my god. You know, that kind of 

thing.  

So, but it probably wouldn’t have been picked up because he wouldn’t have been in the room. 

You know what? Because he made a point of not going into rooms to disrupt people. But I say it’s okay 

to do that as long as you just go in and you’re not really a disruption. The students really don’t care, and 

after you -- they look at you and then they go back to work. So the student, that’s not the issue. I think 

the TAs kind of are more on edge about it than the students are. So when I go and monitor, I go in every 

classroom and I go by every person testing. And it’s okay. 

Chain of custody. That’s the term, as you know. You heard it. That’s the big thing this year. From 

Carolyn Dumaresq, the Deputy Secretary. She coined that. I mean, not coined the phrase, but is using 

that phrase. Tests must be secure at all times. DACs, as we said, should inventory. SACs should 

inventory. When distributing tests, they should be counted. We said that is a recommendation practice, 

that kind of practice. As the tests are collected, they should be counted by the SAC in the presence of 

the TA. That again. And they should be collected as soon as possible. Sometimes we’re getting reports 

that -- that test materials are staying in classrooms when people go to lunch and things like that. Now if 

the door is locked, I guess technically that’s okay. But is that the best that you could do? Probably not. 

What I remember doing as a teacher -- as a test administrator, I would be asked to take those 

materials back to the counselor’s office and make sure they would stored in the counselor’s office. But I 

never counted them out in front of anybody. I never signed for it, so even back then, five, six years ago, I 

was wondering about that. You know, we probably should have a better system of accountability at that 

point. So make that happen. 



The locked area. You know, the locked area, as I said -- you know, if you’re in a room that has a 

window, the question’s come up, should we allow that or should we have an internal room that does 

not have a way that somebody could break into your building? I mean, even to that -- what would 

happen if somebody would break the window, and maybe it doesn’t set off an alarm, I don’t know how 

your buildings are [inaudible], and then they get the materials and they take them out? That would be a 

really bad thing because, you know, they could post stuff. They could copy it and post it, and then what -

- where would we be? So the best thing is probably, if you have a window, just make sure you get a 

locked cabinet or something to give you an extra line of defense inside of a room where you have a 

window. Now, of course, that’s just a recommendation because we understand funding is limited. But 

do the best you can. 

Samples of test booklets are not to be furnished to TAs ahead of time. In the old days, they 

were, right? You were supposed to look through it and know what the students were doing, and it was 

all kind of like happy and -- but now it’s like, oh. Now it’s serious. You can’t. I did want to tell you, 

though, this one call that I had just the other day was a real serious issue, and I didn’t really know how 

to answer it at the time. But a School Assessment Coordinator was going through her materials as she 

was collecting them from the TAs, and she noticed that there was scratch paper stuck inside the booklet, 

you know, like sometimes it is. And so she was basically just leafing through, which she shouldn’t really 

do because you can see the questions. But she happened to notice there was a picture or a couple of 

pictures that kind of were saying that a student was thinking or drawing stuff that may have been 

harmful to themselves, which is a mandated reporting incident. So all we could do at that point was say, 

you have to tell your principal. And you should document this in some way. 

Now DRC is really good. They pick this stuff up. When it goes to DRC for scoring, they pick this 

stuff up, but then it happens after the fact, you know? So we want to catch that. If you see anything, you 

have to do it. You have to tell, you know, right away because a kid might be in trouble or they might be 

planning to do something. So we can’t overlook that. Students come first. I just wanted to let you know 

that. 

Common violations. Okay, these are some of the things that we have seen. You know, 

accommodations maybe are not used appropriately. If a student doesn’t have a normal accommodation 

in everyday instruction or assessment, they shouldn’t be using it. They shouldn’t have it. So if you ever 

walk into a room and a TA’s in a small group with a student who never has a small group setting and 

they’re reading the test aloud in a de-spiraled thing, I mean, that would be like a pretty major violation I 



would think, right? So we want to make sure IEPs’ Section 4 page on assessment accommodations are 

updated to include Keystones. Because sometimes we go out, and even now, they’re not up to -- to 

Keystones, which I’m surprised, but -- so check that out with the Bureau of Special Education. They have 

all the forms necessary to update your IEPs. 

And also make sure your IEPs are reflected in forms that go out to your test administrators so 

that if you’re a test administrator standing up in front and you’re ready to go, you have a list of students 

who receive accommodations, whether they’re IEP, 504, or all student accommodations, or ELL, and you 

have a list of what the accommodations are. That’s only fair. The TA has a lot on their plate. Make it 

easier. Don’t say, oh, go to the guidance office and review each person’s IEP. That’s not going to happen. 

I remember being told that, and I tried to do that, but I didn’t understand. I mean, I’m not a special ed 

person. Leafing through that, I didn’t even know what I was looking at. So make it really easy for them 

and just give them that one -- or you can even copy the page, you know, Section 4 itself, I guess, because 

teachers have the right to see IEPs as long as they sign for it. That’s the issue. But someone told me for 

special ed if you just have that one sheet -- I don’t know if you necessarily have to sign for it for 

regulation if it’s just that one piece of an IEP for accommodations for assessment. I -- I’d have to check 

into that, but anyway. 

Under- and over-proctoring. You don’t want to do that. Those can be violation -- they are 

violations. Changing answers, how about that? Like down in Atlanta, Georgia when we just had -- we 

saw in the news 180 educators down there were just brought up on charges. So you know, why? 

Discussing tests or test questions with individual students [inaudible] -- bless you, a math question or 

answer choice when doing so cues the answer. So you can’t really -- you know like how we all do. We’re 

all helpful. We’re educators. We want to help people. But sometimes our -- the way we say something 

cues the correct answer, so you have to be very careful with that. And the instructional materials -- as I 

said, you want to remove them from also the hallways because sometimes they’re overlooked.  

And you’ll say, well, the kids are in here testing. Yeah, but what if they have to go to the 

bathroom? They’re out there, and maybe that gives them an unfair advantage if they’re looking at some 

mathematics content materials on the way out. You know, clocks come up as -- should we cover clocks? 

Should we cover alphabets [inaudible]? You don’t have to cover them, the clocks. You know, that comes 

up. I mean, people have watches, right? So -- 

Giving individual student help in the sense that, remember, we covered this last week. And 

you’re talking about a specific thing that you covered in class as a TA. Now that might not happen if you 



follow our recommendation. And you know the recommendation, right, is to rotate TAs so that they 

don’t have the students that they’re assessing at that time. And -- but then if -- that being said, people 

are taking it one step further, and they’re misinterpreting. And they’re saying that, oh, if you’re a 

science teacher, you can no longer assess students in science. That is incorrect. You just are 

recommended to not assess your own students. So you can be a biology teacher and you can give the 

Biology Keystone, but just not to your own students. Now that’s a recommendation. But if something 

comes up and you didn’t follow the recommendation -- so it’s a very strong recommendation. 

What about the next one, allowing students to possess cell phones? That is a real -- I -- that goes 

out in letters all the time as recommended. Now, I just want to point out -- how many people here 

received a letter -- or superintendents received a letter already from Keystone Exams from this year 

from the winter waves? No one in here? That you know of? Okay, the letters go to the superintendents, 

and I’m afraid -- I’m afraid sometimes it stops there. They need to get that information down to their 

personnel at the DAC and SAC level so they know how to correct the problems, if there are any. 

Now it’s set up that you get a nice introductory paragraph, and then you get things that you -- 

have been observed that were done improperly. And then to conclude, a few bullet points on things to 

recommend to improve your program. And the recommendations are written as such that they should 

be done for those that we can’t mandate. But the ones we do mandate are must. So there’s the should 

and the must. They both fall in the recommendations because we didn’t want to make the letter too 

blocky. So we just kind of have them bunched together, but it does say at the very end, any 

recommendation that’s a must recommendation, you have to have a written plan. Keep it in-house so 

that when a monitor comes back in the future, you have that and documented how you went to resolve 

the problem, if there were problems. 

So the cell phone one comes up a lot in the recommended as, you must have a policy in place to 

collect electronic devices. Because this is getting very serious now. Students have been expelled for this, 

and we cannot tolerate that. You have a policy in your district that students are not allowed to have 

electronic devices in the school. Okay, I get that. Or if you have a policy that they are allowed in the 

school, you must put them in your lockers prior to testing. Okay, I get that, too. But then what if 

somebody still has it in their pocket? You still need to ask them as a TA, do you have anything -- we’re 

not going to hold anything against you. All I’m asking is bring it up, put it in this [inaudible] bin, and I will 

give it back to you after testing. You’ve got to have that in place because, as I said, a student that I know 

of, and probably more, took a cell phone, took a picture, posted it to Facebook, was called into the 



superintendent’s office on Friday night at six p.m., and was expelled. Now that didn’t have to happen. 

Now we can’t go and search kids, right? But we can have a policy in place to show that we did 

everything possible to prevent it. 

Okay, so you can’t copy or record. I mean, did you ever see anybody at the photocopier copying 

a Keystone exam? I mean, that would be like a pretty major infraction, I would think. So anything you 

need like that formula sheet from there, you know, for the mathematics formulas, they’re on that PDF 

on the eDIRECT system. You don’t need to go and copy anything. Viewing secure test materials by 

teachers -- and that includes online. 

And I haven’t really spoken much about online, but I do want to point out online seems to be a 

much more secure environment for students if it’s done properly. Now I’m looking around here today. I 

know you can’t see on there, but there’s no [inaudible], right? There’s most of the -- actually all of the 

people in attendance are on this side. But they’re kind of spaced out pretty nice. They don’t have a lot of 

-- you know, both this close -- well, you -- you do. You’re up to something. But I notice on monitoring 

visits that students sometimes are testing in a cafeteria setting. And in the cafeteria, the kids are right 

next to each other. That’s totally inappropriate. You need to have more space.  

So proximity is the key there. And form numbers. If you’re doing paper and pencil testing, why is 

a form one sitting next to a form one? You slap the pre-code labels on. Kids sit where they normally sit 

or in alphabetic -- I don’t know how they sit, but I find that almost every time I go out and monitor, 

they’re sitting next to each other with the same form number. Security violation, in effect, or security 

silliness. 

Online, the same thing. If you have online, you want to make sure that your kids are -- their 

monitors are not close. And the way we have done things in the past is we have computer labs, and we 

don’t really care about that because they’re in there in the library working on projects and stuff. We 

don’t care. In fact, we want them to collaborate. But this is one time we don’t want them to. So I walked 

into a library back in January, and I saw the computer lab in the library. They’re on the one side. Every 

screen was next to one another. And I said, well, why don’t you have them half over there and half over 

here? And then you can have a lot more space. Because the problem is even though they’re scrambled 

question sets, sometimes the same number does come up and the kids are sitting right next to each 

other with number one. And it’s the same question. So we do all we can from the development of the 

test, but that’s all we can do. You know, and then now it’s your turn to make sure it’s correct on the 



administration side. So spread them out or put up some kind of a -- maybe a screen or something 

between them. 

And you don’t want to return the materials to students to answer the questions that they 

missed. You know, once that booklet is closed, it’s done. We heard that just last week. A call came and 

someone actually did that. They had a TA -- every booklet that was coming up was checked. If questions 

weren’t answered, they were sent back and had the kids do them. And that’s clearly a security violation. 

Now what do you get if you do that? You know, it’s like, oh my gosh, a verbal reprimand? Like who 

wants to be yelled at? No one wants to be yelled out. But that’s okay, right, because it’s just -- they’re 

just letting you know. Nothing’s written down. But then you get to a written reprimand. It’s on your 

permanent record. And I don’t know about you, but sometimes that can go bad if you’re an employee, 

right? Written reprimand. Suspension with or without pay. 

I don’t think I told you yet about this one scenario. This one TA evidently was a biology teacher 

in the Commonwealth. This happened maybe three weeks ago. And I had a paper that was placed on my 

desk from my division chief, and the paper was requesting to review the questions, since I’m the science 

assessment coordinator, and they were math or they were science questions, whether or not they came 

from the Keystone Exam. Because it appeared to the superintendent and the assistant superintendent 

that those questions -- although they didn’t see the actual questions. They looked kind of like they 

would come from the actual assessment. So we looked at it. We reviewed it, DRC and PDE, and it turned 

out they were, in fact, from the actual Keystone Assessment given back in December or January. So 

what happened was -- well, you can imagine. That person was clearly -- they’re not there anymore. So, 

but in addition to that, there might even be a revocation of certification where they cannot -- can no 

longer teach. I mean, that’s how serious it is. 

And if those materials would have been out in the open, that could have been a severe cost to 

the Commonwealth. And what we’re saying now is that -- it’s getting to the point where they’re so 

costly each item could be a thousand to $8,000. These items -- they’re not just written down, as I said. 

These go through a huge process, and depending upon where they are in that process, there’s a certain 

price tag. So you’ve got to think. Each one -- it’s like every question you see, just, it’s like a dollar sign. A 

lot of dollars invested, a lot of time and effort. So you’ve got to protect those. And then criminal 

charges. I mean, who wants to go to jail over testing? That seems silly. But in Atlanta, Georgia, I guess 

they thought that was important enough to go that way. 



So consequences for students. We said that’s up to the LEA to determine. But students should 

be made aware of these. And the TA training that goes on for their students -- should go to the code of 

ethics for -- code of conduct for test takers, and also security procedures as well. Like don’t look on your 

neighbor’s pages. Don’t do this -- you know, the Dos and Don’ts of test taking. So make sure. Sometimes 

we go out monitoring. The TAs aren’t quite aware of that. What we do is we interview District 

Assessment Coordinators, School Assessment Coordinators, building principals, and at least two test 

administrators. And sometimes the answers coming back from TAs don’t -- don’t line up with what we 

heard from the DAC and the SAC. 

And you know what? Case in point, I was out and there was a school counselor that I happened 

to notice in one of the rooms in a small group setting. And that individual was a test administrator. A 

school counselor intern, might I add. Now an intern is not a teacher, right? So they are under a student 

teacher edict which says that they can be a proctor, but under someone other than their cooperating 

teacher. Because the cooperating teacher has a grade that they hold over their head, so if the -- if a 

student teacher sees anything that’s a security issue, they might be reluctant to tell on their cooperating 

teacher. So this was a security violation because a TA, this -- this person was serving as a TA. No other 

proctor was involved. And the reason why I bring it up is because the District Assessment Coordinator, I 

was speaking right to her, and I pointed out that I saw that in the class. And she goes, I’m unaware of 

that. I thought we had a school psychologist intern here, and he’s technically a district employee. And 

that turned out to be incorrect. So it didn’t line up. The administration didn’t know what the school was 

doing. That’s bad. So get out there and find out what’s going on. 

And it does say all test security violations must be reported immediately to PDE. And some 

violations are pretty clear-cut. Other ones are less clear-cut. Like for example, last week I saw a student 

was on the PSSA mathematics portion. I forget what grade. Maybe 5th grade. And they had their 

calculator out, was working on the calculator section, and they had their little red bubble sticker. And it 

was still on their desk, whereas everybody else in the class had it on their booklet. I don’t know if that 

student was flipping back and forth, you know? And I pointed that out to the School Assessment 

Coordinator, and then the TA was right there. And she owned up to it because she was actually affixing 

them to the booklets, like you’re allowed to do. She said, I’m sorry. I just missed it. Now I had to write 

that up in my report. I don’t know what happened. I’m sure the person wouldn’t get fired, but they 

probably told about it. So that’s an example. And then that other one I told you about, the kid looking 

through the booklet -- which I must say, the reason why I think it happened was because that TA in 



there wasn’t the normal teacher for that classroom. So that recommendation he gave kind of had a mis-

intent -- or an unintended consequence there. Because if they knew the students, they might not -- they 

would know who to look for and maybe collect that booklet first. So that does happen sometimes. 

Now what about things PDE does? We have the erasure analysis, of course, where we can look 

for wrong-to-rights, rights-to-wrongs, and all these different things. And we’re pretty -- pretty good with 

that. And there have been many schools that come under red flag warning and are under investigation 

for that. So don’t think that that doesn’t exist. There are other ways to do security from a PDE 

standpoint, but frankly, they’re pretty costly.  

So the one we found was most effective and cost-effective was the erasure process. Now you 

might say, well, students erase all the time and then this and that. But we can tell patterns. Like if you 

have an entire class where you have every student booklet, you were -- you know, wrong answers to 

right, that’d be -- clearly that’s -- that’s a security issue, right? But if you go into a class and maybe you 

just have one student, and maybe that one student started putting their answers down in the wrong 

section and they have to go back and correct it, that -- that would show up in the erasure analysis, but 

that’s -- that’s an isolated thing. So that probably would be looked at as that was just a student 

correcting their own booklet. So we do have ways to really look at that. 

Now online, it’s even better. Like in the online, you can tell how long a student takes to answer a 

question, if they went back and changed it a lot, and you can look at statistical analyses in a different 

way than you can with paper and pencil. Frankly, I do encourage you just to try that online because you 

don’t have to worry about the inventory issue, the shipping issue, and all that stuff that you have to do. 

And most -- in most cases with the exception of one I can remember -- there was one district that told 

me they went all online, mostly online this year, and the next year they were going to go back to paper 

and pencil because it was just too much. They tried to do too much too quick. So they should have just 

kind of worked it into the process. But the problem was the principal that was there -- that left for 

another job the year -- you know, they set it up that way. So the people changed and people didn’t know 

what they were doing. They had bandwidth issues. It was just issues. 

Do actively proctor, but don’t give individual help. Encourage the class to check their answers 

and -- oh, I wanted to point out you’re allowed to have a TA go by a student now -- if they see that the 

student is off in their section on their answer booklet, they can tell them not directly like where it’s at, 

but they can say, you look like you’re off on your bubbling. Go back and check. Whereas before, we 

weren’t allowed to do anything. But you can’t go and put your finger down on question 15 and say that. 



Because maybe 15 was already bubbled in and the teacher just happened to know that the answer was 

B and the person put A. Because that’d be another way of cheating, effectively. So you can’t be specific, 

but you can be general to a student. And that will help -- I think that will go a long way. And that’s what 

we’ve heard from you guys out there, is that you wanted the ability of your staff to be able to do that. 

So Carolyn Dumaresq, the Deputy Secretary, said she’s okay with that up to a point. And that point is, 

don’t go too far to give away the answer. 

And always report prohibitive actions. And these are just cautions, more cautions. But the last 

one is the scratch paper one that always piques my curiosity when I go out. I see scratch paper that’s 

collected, but it should not be reused. Because sometimes people put stuff down on scratch paper, and 

it looks like the stack that is returned, there’s nothing on it. But there might be in there, in that stack, 

maybe a page that somebody actually wrote on. So I would say anything coming back from the test 

session, just get rid of it. Just grind it up, and then you don’t have a problem with that. 

If you suspect any violations, you must contact Department of Education. There’s the web -- or 

there’s the telephone number. That’s the main line. But in addition to that, Jay Gift, the security advisor, 

can be notified at rgift, R-G-I-F-T, @pa.gov. I know it’s kind of hard to see there because it’s in that light 

blue color. That it’s rgift@pa.gov. And he’s the one you want to send to. So that will cover you, that 

you’ve done your responsibility to contact PDE. You must realize hundreds of violation notifications 

come in. So if you send one in, you might not get an immediate feedback for it. But just realize you have 

reported it. But in any case, you should do what you need to do at the district level and investigate it. 

You can also call, you know, if you need to -- if it’s of immediate importance, call, as well. 

You’ve got to realize we’re a pretty small staff. We have about ten professional staff in the 

Bureau of Assessment and Accountability, and we’re not always there. Because if we’re out monitoring, 

we’re doing something else. We have many, many different things, like you do, all the time. So if that 

happens, Kerry Helm is the guy who’s in charge of the online testing module, so he’d be happy to help 

you, as well. And you can email him at khelm@pa.gov. Kerry Helm. So he’s kind of the backup guy to Jay. 

And if you’re wondering why Jay Gift is not jgift on the email, I guess it’s because his real name start 

with an R, and he’s very secretive about what that is. So I don’t know what his name is. 

Now plan it. Plan for your testing rooms and your times, just like you normally do, within the 

availability of your building or buildings. And post the general description of scoring guidelines, which 

you’re allowed to have, and the math formula sheets, which you’re allowed to have. Provide your TAs 



with your manuals and certifications to sign, and schedule for a certain plan to distribute and collect the 

materials. And also include correct labeling and coding. 

Accommodation guidelines. These are new this year. I think they’ve been revised to make them 

a little bit more -- or less wordy, but at the same time, now they’re a little bit less clear. So I get 

questions on accommodations all the time. I think that’s almost like the number one thing that I get. But 

what I’d like to do is -- to be fair, Diane Simaska is the one in charge of that for -- for my bureau, so I’d 

like to direct all accommodation questions to her. And what I’d like to do is give you her email address. It 

is D as in Diane, S as in Sam, I-M-A-S-K-A @pa.gov. Once again, it’s all one word: dsimaska@pa.gov. And 

that’s -- and she’s an important person because she’s the writing assessment coordinator as well as the 

liaison between the Bureau of Special Education and the Bureau of Assessment and Accountability. So 

she deals with the accommodations, and she’s very matter-of-fact. Like I hear -- she’s just in the next 

cube over, and I hear her -- she’s very matter-of-fact. So don’t take that as being rude. It’s just -- she just 

gets to the point. 

Now what about parental reviews for a religious opt-out? We have -- you should have a written 

policy in your district for this purpose. We know it’s outlined in the Handbook for Assessment 

Coordinators, but the reason why it’s a good idea to have a written policy is because we don’t want a 

parent coming in and maybe saying that you’re singling them out and you’re just making it up. If you 

already have a policy there, that’s probably a good thing. The general policy is they should come in two 

weeks prior and sit down with a TA who has been trained, sign this confidentiality agreement. If they 

object to whatever’s in there, they can send a letter to the superintendent. The superintendent is the 

ultimate authority to grant that opt-out. It’s not PDE. It’s the superintendent. But be advised if you don’t 

let them opt out, that could be a problem from a legal standpoint. Hold on, just -- questions later. 

But with the opt-out, I was just -- we have Chapter 4, okay, the one we’re currently under, and 

then the one we’re going to have as soon as it gets confirmed. But it’s kind of -- they only have to give 

kind of a vague reason in the current Chapter 4. But in our new version, they have to be more specific 

about why that’s really a religious issue for an opt-out. And we just don’t want people coming in 

because they don’t like standardized tests. They want to look at the test. They want to give the answers 

to their kids. We don’t want that. And there’s a groundswell of support out there now for that opt-out. 

We see it in the news all the time now. I mean, I saw it in the Harrisburg Patriot-News, and it’s in 

Pittsburgh, and there’s a website for it. Where people don’t know -- and I mean, you guys aren’t 

advertising it. Yeah, you don’t want to probably send it out in a letter like, hey, you can opt your kid out 



if you want. I wouldn’t do that. But if they call you, you have to do it. Now if they come in even the day 

of the testing, I’m told that they can still opt the kid out under current regulations. Totally not a good 

position to be in. Now the question came in yesterday, my son started the assessment, and I’d like to 

opt him out. Well, it’s too late. You can’t at that point. 

Now what about small groups, you know? Make sure your small groups, all your TAs -- you 

know, you should have one TA in a small group, but don’t have a lot of small groups in the same room. 

That defeats the purpose, kind of, of the small group because if everybody’s trying to focus and 

concentrate, they can’t. Don’t have different grade levels -- like if you had PSSAs, you know, when you 

do that, don’t have the same -- or different grade levels’ assessments in the same small group. Now 

extended time and stuff, that’s different. But if you’re reading aloud and you have the same form to 

read aloud during accommodation, don’t have three groups in there because you’re going to talk over 

each other. And that’s not a good setting. Extended time, as we said -- that usually takes place in the 

library or someplace like that. Just make sure they’re spaced out properly for proximity. 

And then breaks and disruptions. I was going to say that that’s something that’s often 

overlooked and included in the recommendations on the letters, as well. Because breaks are pretty 

clear-cut, but disruptions like a fire alarm that goes off? You should have a consistent written policy for 

breaks and disruptions. In fact, I think it’s must. You must have a consistent policy. Because in classroom 

A, that TA didn’t take their test with them and they just locked the door. And in classroom B, they took 

the test with them. And so what could happen is you have all these different things, and you lose the 

materials. You don’t know where they are. It’s okay that you make your policy -- if you want the TAs to 

take them out and line up with their students outside, that’s what you choose. Or the other way. But 

you have to have a consistent policy so that you know where those testing materials are at all times. 

And that’s something we look for when we’re there, breaks and disruption policy. 

And Algebra I, Biology, and Literature. As we said, they’re the assessments. And 

accommodations are available for all of the assessments. PASA, P-A-S-A -- did you know 11th-grade PASA 

is still available for the three content areas? So we get questions all the time. You mean to tell me my 

son or daughter who’s a PASA student has to take the Keystones? No. They do not. Now we don’t have 

them modified anymore. You know, the PSSA modified? We don’t have a Keystone modified. I don’t 

think we’re going to have one. In fact, I’m pretty sure we’re not going to have one, although the 

modified program was pretty successful. I think it really was. I mean, I was involved in that. And I think 

that that was very successful. United States Department of Education did not like that. They never liked 



it. But that was the price of doing what we did, getting rid of the 11th-grade PSSA and going to the 

Keystone Exams in a content-specific manner. So that was the price of admission. We kind of had to give 

something up to get something that was better. 

And we have ELL. What about ELL? Every time we have, you know, this issue coming up. ELL 

have to take math. They have to take science. But they don’t have to take literature for Keystone in their 

first year in a U.S. school. And this does not account -- or enter accountability anyway. So it doesn’t 

really matter, but you should offer them the literature test. They might not want to take it, but you 

should offer it to them. Just like with PSSA. Same thing. 

And I did want to point out Biology, as we said, is in the SPP system. And if that’s approved, 

that’s going to be out there. So the question is, do you assess your students in Biology this spring? Have 

you thought about that? I would think -- I would think about that if you have not thought about that. 

Make sure your -- your students, if they did not score proficient, I’d probably have them test again 

because in SPP, that’s an accountability piece now. So remember you’re getting graded on how well 

your students do in the winter and the spring. The calculations aren’t made until the spring assessment, 

so I would have my students doing their best score -- and that the chances are it’s going to be in the 

spring. So I would -- I would probably test them again if they didn’t score proficient. 

And then the last one here before John -- I think two slides. Just when you get up and talk with 

your TAs about this, have them just do all these things -- what to do, and then what not to do. Just go 

over it with them. And makeup sessions. Have the students come back after their absence and pick up 

right where the students left -- or are at currently. So if they’re in module two on whatever day, just 

have the kids take module two. And then you can have them go and make up later. But DRC always 

maintains you don’t have to wait for makeups. As soon as everybody’s done with their testing -- you 

don’t have to wait for the next week or whatever. Just get that testing done. They want the books back 

as soon as possible so they can start the scoring process. And that helps the whole system statewide. 

At this point, we have John Nau. And I love introducing him as Colonel John Nau because he 

really is. Thirty years in the military. Retired. We always make sure to put that in there. And he will cover 

accountability. 

JOHN NAU: Going to get wired up here. Everybody hear me? Thank you, Craig. Okay. You’ve heard a lot 

of information about AYP and SPP, and you know that we’re really in a state of flux right now. We really 

don’t know which way we’re going to go. So there have been some trainings that have been postponed 



as a result of us not knowing which way we go. We had to postpone the training, How AYP -- or How 

PIMS affects AYP, the webinar. We’re going to have to -- we’re going to have to postpone the 

Understanding AYP, which is -- was originally scheduled the first week in May, because I don’t think we’ll 

need real -- know which way to go, whether we’re going to go AYP or School Performance Profile. What 

I can assure you is the fact that when the decision is made, if it’s AYP, we will reschedule the Understand 

AYP training. And that will be -- that’ll be distributed to all districts and schools. If it’s SPP, obviously 

we’re going to have a very thorough training on the accountability with regard to that particular system. 

So that may relieve you a little bit of anxiety in this period where we just don’t know right now which 

way -- which way we’re going to go. 

 This slide that I have on the screen right now has to do with the AYP performance and 

participation attribution map for 2013. This will be applicable if, in fact, we go the AYP route. As Craig 

mentioned, our website has undergone some changes, and there’s a new way to get to that attribution 

map. There’s probably even a quicker way, as I think Craig mentioned earlier, which I haven’t really 

checked out. But here is -- on the screen here is a way to navigate from our home screen to that 

particular -- that particular map. I will tell you this, that if we go SPP, that becomes our accountability 

measure, there will be changes to the attribution map. I can tell you that one of those changes obviously 

is -- revolves around the fact that SPP also involves principal and teacher effectiveness. And that is going 

to change some of the attribution rules that we have in our present map. So again, if we go the SPP 

route, you can expect shortly after the decision is made that we will have a new attribution map for that 

particular accountability system. We have a committee right now that is working very, very hard on all 

those changes that possibly will be made if we go the SPP route. 

 The second bullet here just gives you some of the general information that is used on our 

present AYP attribution map having to do with who’s responsible for ensuring that all students 

participate in the assessment. That’s this -- what this particular bullet refers to for each particular 

situation that is in the attribution map. This first bullet on the second -- on this slide is another piece of 

information that is applied to each and every situation on our present AYP attribution map. Know your 

district’s procedures for homeschooled students. We know that homeschooled students are not public 

school students. However, parents or a supervisor of a home education program can come to the school 

or to the district and ask that their students be assessed on a Keystone Exam. And in that particular case, 

the school or the district would have to provide that service. Obviously, results from those assessments 



certainly would not in any way affect either the participation or performance measures for the school or 

district. 

 With regard to cyber charter schools, cyber charter schools are public schools just like the 

schools under the districts. And they have all of the responsibilities of the district of schools with regard 

to the administration of assessments. Now you might have a cyber charter school come to a school or a 

district and ask that they use the school or district facilities to test their students. That should be in an 

agreement signed between the cyber charter school and the district, written. Written agreement. That 

does not -- that does not in any way reduce the responsibilities that the cyber charter school has for the 

administration of the assessment. They must fulfill all of those responsibilities to include their own test 

administrators. Don’t allow them to get you to provide test administrators to assess their students. 

Again, they are responsible for all of the things that we’ve been talking about with regard to assessment 

of the Keystones. 

 I’m not going to talk a lot about bubbling booklets. This is no change. Obviously if you’re using a 

pre-code label, you’re not going to have to do as much bubbling as if you use a district school label. Just 

remember if you are using a pre-code -- pre-code label and you do decide to bubble in demographic 

information, that really -- all of that information that’s bubbled in is superceded by what’s embedded in 

the pre-code label. So that’s just a lot of extra work. Don’t do it. I always say here, too, that bubbling 

being so important -- I’ll be -- most of the time, it’s done by the School Assessment Coordinator. I would 

-- I still recommend every time I give this presentation that a second set of eyes look at the bubbling to 

make sure that it’s accurate. 

 Again, this is the type of information that on a -- that could be bubbled on the answer booklet. 

Obviously, demographic data if you’re using a district school label. Also remember that if appropriate, all 

accommodation and non-assessed codes need to be bubbled in on the answer booklet. This is the only 

place where that -- where that information is recorded. So if it’s not bubbled in there, we just don’t 

know. So make sure you do that when you’re bubbling. 

 Again, training -- I think Craig has covered this very, very well. I don’t believe I need to expand 

any more on that. I do want to say that with District Assessment Coordinators and School Assessment 

Coordinators, the Assessment Handbook should be your bible. If you do everything that’s called for in 

that -- in that handbook, you’re not going to have any problem with the administration of the 

assessments. 



 On this particular slide, we’re talking about students who withdraw prior to -- or withdraw in 

relationship to the testing window. If the student withdraws prior to the testing window, if you’re doing 

paper and pencil, you just discard the student label. If it’s an online test situation, remove the student 

from the test session. And the second situation, when a student begins the assessment and then 

completely withdraws from the enrollment prior to the end of the -- before completing the entire 

assessment -- remember, completely removed, okay, from the school’s enrollment. With a paper-pencil 

tester, you would put a Do Not Score label over the label that’s there on the answer booklet. For online 

testers, you’d send an email with the student information and the explanation to DRC at their email 

address shown here on this slide. 

 I think again -- we’ve talked a lot about encouraging students to do their best. I want to mention 

on this slide that shows minimum attempt logic -- and that’s the minimum number of answers that a 

student has to complete in each section in order to get credit for participation. However, you know if a 

student -- obviously, if a student only does the minimum attempt logic, their performance result is not 

going to be that good. 

 I also wanted to pass on something that I recently saw on a monitoring visit. Again, I know that a 

lot of the schools and districts do a lot to try and pump up the students for -- for different assessments, 

for the PSSA, for the Keystones. Pep rallies, you name it. There’s a lot of things that people -- that 

schools and districts do. I went into a testing room just recently for the PSSA, and I saw a lot of 

encouraging statements on the walls, on the blackboard, on butcher paper charts. Nice little sayings just 

to encourage, again, the students to do their very best. Nice touch, and I think -- I thought that was a 

nice touch, and is certainly something that hopefully will encourage and get the students to make their 

best effort on the assessment. 

 Okay, participation -- these have not -- this has not changed. Medical emergency -- these three 

items here do not negatively affect participation rate. Medical emergency -- we get a lot of questions 

about medical emergency and what constitutes a medical emergency. I’ll tell you this. We’ve got a 

definition there that you can read there on the slide. There’s a lot of interpretation that has to go into 

that, but there are some elements that need to be covered if you’re asking for a medical emergency. 

We’ve had a lot of -- a lot of particular instances about concussions and when a concussion is a medical 

emergency. And again, we -- we have to tell you that it depends upon the situation. What we would like 

you to do if you have any -- any question at all as to whether a situation results in a medical emergency, 

please give us a call or email us. Ray Young, who is the division chief of assessment, he’s the one that 



will definitely make the call. And that will certainly relieve you of the responsibility of making that call. 

He’s very, very good at getting back to you in those cases. 

CRAIG WELLER: I did want to let you know that Ray did say that they really make that decision on their 

own. If they have any questions that they can’t figure out, then they can contact -- he doesn’t want like 

a thousand calls. 

JOHN NAU: Yeah. Not a thousand calls to Ray. If you can’t -- if you can’t determine it on your own -- you 

know, these are -- these are special situations. And like I say, there’s a lot of interpretation that goes 

into this thing. And if you feel like you have some sort of question, you’re not sure whether it’s a medical 

emergency, those are the type of situations that we want you to then possibly call or email Ray Young. 

 And the last two there were covered by Craig. In the ELL student -- in his or her first year of 

enrollment in a U.S. school, for Literature only, that does not negatively affect the participation rate, and 

as well as a student who participated in the alternate assessment of the PASA. 

 These situations do negatively affect participation rate. Craig talked about parental request. 

Again, if that is granted, that does negatively affect participation rate. The other category is a non-

assessed code where most of the times, we find a -- when a student is coded as other, it’s one that 

completely refuses to take the assessment. After all the encouragement that could possibly be given to 

them to take the assessment, if he or she absolutely refuses to participate, that non-assessed code -- 

you would bubble that Other column in the non-assessed code. And again, I mentioned the last one, 

failure to attempt logic. That will negatively affect participation rate. Again, this is no change, but 

performance -- only students who are enrolled for a full academic year count toward performance, but 

participation, every student enrolled as of the last day of the testing window must take the assessment. 

And the final slide that I have, again, has been covered. This is meant for emphasis. For 

accountability, all 11th-graders this year had to take Keystone Exams. And all non-11th-grade students 

completing a Keystone-related course must take the appropriate Keystone exam. Only the -- only the 

11th-grade results are going to be counted for accountability, whichever way we go, for 2013-14. Non-

11th-grade students, their scores are going to be banked until they’re 11th-graders. That’s what I have, 

and I’ll be followed by Kevin Trenholm. 

KEVIN TRENHOLM: Thank you, John. Oh good, [inaudible]. You were going to get off easy for a moment 

there. It is 25 ’til. I guarantee we’ll get out of here on time. We’ll get out of here before whenever it is, 

two o’clock? Or three o’clock. I have about 15, 20 minutes. I’m going to go over it rather quickly. I 



discovered this week that a lot of this information is a repeat of the last few years, so at DRC, we try not 

to change anything. So if I go too fast and you have a question, you can always come ask me afterwards. 

 The window is May 13th to the 24th, and we’d like all materials to be returned to DRC or at least 

out of your districts by May 29th. And I’m going to hit on five major points -- I mean, I’m going to be 

brief, but there’s five that I want to drill in because this is something that keeps happening over and 

over and over and over. It causes issues for you, your districts, your test administrators, and your 

students. 

First one is about makeups. You’ve heard about it already, about doing makeups as soon as 

possible. Don’t wait until that window. I mean, the window’s called a makeup window for like a 

statewide makeup window. For individual students, it should be done as soon as possible. The reason 

being is for the last writing assessment we had, we’re getting calls now where people are saying, yeah, 

we returned a booklet and we forgot to give the makeup. We were waiting until the makeup window. 

We forgot about giving it. What can you do for us? And there’s nothing we can do. Believe it or not, 

writing is already done scoring, and we’d be ready to report right now if we didn’t have to wait for 

everything else. It’s too late. These students are not going to get scores. So don’t wait for makeups. Give 

those as soon as possible. 

Key dates. The two lines I want to point out are the bottom two. And there is a spring Keystone 

corrections window, June 17th through the 19th. Very similar -- in fact, exactly like you did in the winter 

Keystones. We’re going to go in and update the Form A criteria we use for matching, which is first name, 

last name, PA secure ID, and date of birth. And when you match that, what happens is we can match 

back to a PIMS record and hopefully to historical records for Keystone students. Because as you know, a 

student can take module one and two in the winter, do very well on module one but not module two, 

and then the spring, take them again, do very well on module two, and then get an overall score of 

proficiency. So in order for us to do that, we match on four criteria: first name, last name, PA secure ID, 

and date of birth. So the system here allows you to correct information to update the -- our files in our 

systems. The last line there, although it says winter Keystone date -- it should say spring. And somebody 

pointed out the last one. So this is the seventh time I’ve presented this slide, and finally someone 

noticed that. I didn’t. But the spring results will also be available on June 27th. 

Rules and responsibilities -- Craig went over this very well. I’m just going to point out two things. 

The second line there where it says verify eDIRECT accounts? Just remember every time you have a new 

administration, we want new permissions given out. So we give them to the District Coordinator who 



then would pass them on to School Coordinators. And of course, they pass them on to the test 

administrators. The reason being is we don’t know whether a teacher’s still there, whether they should 

have permissions or access. So we don’t just blanketly give them. You could do that, though. As a District 

Coordinator, you can go in and say, show me all my school-level people. And one click, assign all the 

permissions to them. You can do groups assignments. But we can’t do that. So it’s very important that 

you know it has to be done prior to testing. 

School Assessment Coordinator responsibilities. Want to really point on the bottom two -- or 

sorry, the middle of the bottom there. Set up the accounts. Get test [inaudible] done early. And of 

course, for paper-and-pencil, return materials every single day to the same, secure, locked storage area. 

We always see calls all the time about people who say, you know, the School Assessment Coordinator 

has to leave for the day. Can we keep the test booklets in our locked teachers’ desks? And the answer is 

no. Don’t do that. 

Test administrators. They should attend training. If they have not attended one this year, I 

would recommend they do it just so they can understand what’s going on. Reading the DFAs because if 

they go in there and they’re not familiar with what happens in the DFAs, they’re going to confuse the 

students. That’s happened just last week where somebody didn’t turn the page and realize that there’s 

multiple instructions and stop -- and stopped the whole classroom. Because they weren’t familiar with 

the DFA. And again, store materials securely in a central location. 

Paper-and-pencil administration. The materials received notice is -- if you’ve noticed now, the 

last two administrations for the Keystone and PSSA, it’s no longer a sheet of paper faxed in to us. You 

actually go into eDIRECT and you can enter the date you are receiving the materials to -- and inventoried 

the materials, and you’re sure that you have them all. That means all the boxes and all the materials. So 

in eDIRECT, you just go to the left-hand side, choose Materials, under Materials, choose Receipt Notice, 

choose appropriate administration. We need one from each school, so choose the appropriate school 

because all secure materials are assigned to a school. Click on the button that says show. And then 

simply go to the box and enter the date you received your materials. Click Complete. What this will do is 

it’ll help us track this information. We can go right into the system and say, do the districts -- do they 

have everything? Do they have their materials or not? And this helps us find out any issues in the past. If 

this doesn’t happen, we send you a follow-up call saying, you haven’t said you received it yet. Did you 

receive them? 



For accommodation materials, we have the large print and the Braille. Point number two I want 

to make, when using large print, make sure the answers get transcribed into an answer booklet -- scan-

able answer booklet. Last week we had somebody call. They had just delivered their individual student 

reports for the Keystones. A student’s report was missing, they said. So we did the research. We asked 

for the barcode number. They gave it to us. It was for the large-print booklet. We have to, for the one 

for the scan-able document -- and they said, we didn’t transcribe it. The student did not get a score. 

Plain and simple. It’s got to go into a scan-able answer booklet. There are Spanish versions of 

mathematics and science, just like PSSA. 

For additional materials, we now use eDIRECT for all additional materials. Please don’t email. 

Don’t fax. It has to go through our online system. You should be doing this after you receive your 

materials. We do put overages on the materials you order, so literally if you order 420 booklets, you’re 

literally going to get about 480 booklets. We have a large order placed on them, just so you don’t have 

to order additional materials. You can start ordering them -- ordering them next Monday, is when the 

system opens up, but you’re probably going to get your materials next Wednesday, Thursday, or Friday. 

Those three days because the warehouse is just finishing packaging today, and it takes three days for 

delivery. So sometime in the middle -- middle to end of next week. So order as soon as possible. And 

again, for the online system, choose the administration, choose the school -- because, again, all 

materials are assigned to a school. Put Add Order. The dialogue box comes up, which, like any website, 

you put the amount that you want and then click Submit. 

What they want to point out is on our new system, after you submitted orders, you can go down 

and click Find Orders. If you would choose the status as All, click Find Orders and see the status of your 

order. So you’re no longer calling DRC saying, did you get our order? Did you get our fax? But right in 

there, click Find Orders, and you can see the status as submitted, pending, warehouse review, project 

management review, completed. You know exactly where it is. You probably -- most of you will ever see 

this as submitted or completed. But if you came at the right time, you’d see all that information. 

Point number three, make sure when booklets are passed out to the students that the test 

booklet form number matches the answer booklet form number. I’ve said this for seven, eight years 

now. You’ve noticed it. Believe it or not, last week, first week of mathematics and reading, over 100 

students had this issue. Now in the past, it was okay because if you noticed it by section 3, it was the 

same. Each booklet was the same because of common items. Because of test security, we have 

scrambled every booklet now. Every form is completely different than the other forms. If you get to 



section two or they started section two or completed section two and you notice this, what happens is 

you have to transcribe into a new booklet if you have one and then get permission to re-test the second 

part. So again, for the last week, test administrators do a lot of transcribing. School coordinators do a lot 

of phone calling. And district coordinators get a lot of permissions from PDE to re-test sections. So point 

number three, please make sure to look at that. 

Barcode labels. All [inaudible] books to be returned to DRC for processing must have a label 

attached. If they don’t have a label attached, we assume they’re completely blank. Now during a manual 

sort of them, every time, we do find books that come in without labels, and we see students’ names 

bubbled on the cover. We open it up and there’s responses. We will put a barcode label on there, but 

don’t -- don’t guarantee that. There’s no guarantee we’ll catch it. We caught 972 of them the winter 

Keystones. We missed some. Loraine [inaudible] called saying, where’s Jamie Stores’? We don’t have a 

booklet with a label on it. We didn’t catch it. So you don’t put a label on it, there’s no guarantee you’re 

going to get a report for that student. 

When using pre-code labels, remember the data comes from our eDIRECT system. It’s in 

eDIRECT either through PIMS or you can place a student in there through a manual upload or 

individually by student. When using a pre-code label, again, our matching criteria, first name, last name, 

PA secure ID, and date of birth, are printed on the label. Make sure they’re correct. Because if they’re 

not correct, we’re not going to match back to PIMS and we’re going to have some open records. If it’s 

not correct, throw out the pre-code label and use a district school label. 

When using district school labels, it’s important to never share labels with other schools. Need 

more labels? Order them in the system. We’ll get them out to you. If you use labels from other schools, 

the student reports are going to go to the other schools. And that happened again with the Keystones. 

People are looking for their reports. We followed the booklet that was being used, but unfortunately, 

the results were at a different school because they borrowed somebody else’s labels. 

When using district school labels, make sure you bubble everything exactly as it appears in your 

school information system. Again, our goal is to match back 100% so you don’t have to do any work in 

that corrections system. The only way to do that is basically bubble correctly. 

Do Not Score labels are to be used when booklets are found to be defective or for some reason 

they should not be scored. A good example of that is when you apply pre-code labels, most of you are 

going to do it the week before, obviously before testing so it’s -- you know, it’s ready to go. And say you 



place Stacy’s label on the booklet in the spot where it says Place Label Here. And Stacy moves. So Stacy 

doesn’t -- is not going to test. Moves on to someplace else in the state. The Do Not Score label goes 

directly on top of the pre-code label. Again, a site got five ISRs with students who had moved that were 

completely blank. Changed students to non-assessed. They wanted to know why it happened. We pulled 

the booklets and the Do Not Score label’s over the main grid. Our scanners only look at one spot, and if 

it’s not in there, they get scored. 

Craig talked about chain of custody. One thing that could help a little bit for tracking materials is 

a security checklist. You could use it in any way you like. I’ve talked about this for years. I don’t care how 

you use it, but make sure you keep it, and everything will be a lot better this year. The reason I say that 

is when materials are returned to DRC and there’s something missing, we call you. The first thing we’re 

going to ask you for is check -- a security checklist. See if there’s something unusual with that security 

number such as Destroy Due to Illness. This is your place to go, and that’s what -- we’re going to ask you 

for that if any material’s missing. 

Accountability score, available online now via eDIRECT. We want you to [inaudible] all materials 

being returned to DRC, and most importantly, we want you to document any discrepancies in why 

you’re not returning a booklet. It could be updated throughout the whole window. Just hit the button 

that says Complete -- which I changed it to the word Save, but right now it just says Complete. Just keep 

updating it as needed throughout the whole testing window. But on May 31st, we’re going to pull the 

data out of there and start doing our reports for PDE. Again, to access it, on the left-hand side, you have 

Materials. Choose Accountability Form, the correct administration -- all materials are assigned to a 

school, so check -- correct the school. Click Show. And it will look just like the old paper version. And 

again, on the very bottom of the screen, you can’t see it here, you have, security code barcode number 

12345 was destroyed due to illness. Put it in that text box down there, because that’s where we’re going 

to go first. And if it’s in there, we don’t have to call you, and PDE’s not going to contact you. So first line 

of defense. 

Return the materials -- this has not changed. It’s the same as it’s been for many, many years. We 

added class [inaudible] a couple years ago, so I’m going to zip through this real quick. Biggest thing to 

remember is that answer booklets, all of them, whether they’re used, unused, or Do Not Score labels, it 

does not matter, they go separate from everything else. So answer booklets go in a box, add paper to 

the top to fill up the top so that it doesn’t get destroyed in transit. When folding the boxes, make sure A 

and B are exposed. Tape the box. Place the label on A, the purple DRC answer booklet return label, UPS 



RS label on the other side. Check the bottom of the box. Make sure it’s secure. Make sure there’s tape 

up the sides so it’s ready for transport back. Test booklets in unopened packages, same process. Into a 

box, put some paper in the top of the box so it fills it up, make sure you fold A and B flaps showing, and 

then apply the tape, apply the labels, and check the bottom of the box. If you have a regularly scheduled 

UPS driver come by, they’ll just pick up the box. They’ll bring it. They know what these labels are. If not, 

please call 24 hours in advance. 

Last one here of my points. Keep a copy of the UPS RS tracking numbers. Very important. For 

the winter Keystones -- he said I could use this as an example. West Shore School District, Wade, he had 

120 booklets missing. And when we see those, right away, we call immediately within the first week or 

so. And he said -- I said, well, you know the rule. Do you have your tracking numbers? He had them. We 

tracked the packages. We found one was an exception. It was still in transit by UPS. UPS had had it 

someplace. It hadn’t reached us yet. He was done. I told Wade, don’t worry about it. It’s my job to find 

out what’s going on. We eventually did find the package, it got to DRC, booklets got checked. But 

because he checked his tracking numbers, his job was done. It took me another -- a week to find them, 

but his job was done. Another thing we did was we called him. We had to leave a voicemail because he’s 

very busy, but he got back to us the next day. We were able to get this all cleared up, and he didn’t get 

in any -- even the preliminary missing materials [inaudible]. He was in nothing. So everything was 

cleared up really fast. 

Okay. And I’ll just sneak it right in here. Online administration. How many people are testing 

online? Good, good. We want more people to go online. Once you get on there and you get your 

infrastructure done, you’re going to love it because all we’ve been hearing is how wonderful it is. I 

mean, I don’t have to worry about test booklets anymore, I’m not afraid of losing anything, I don’t have 

to worry about -- you know, so. 

Another quick overview -- talk about what you should be doing during and after the testing 

event. Of course, you need internet connectivity. You’ll have to have bandwidth [inaudible] wireless. 

You know, since -- these are some tests you’ll need to do prior to testing online. But to let you know that 

when testing, if there’s an internet connection, DRC saves all responses that come in. Sometimes we get 

multiple responses that come in. We have inactive table and active table, so we are constantly getting 

everything. If you lose an internet connection -- connectivity, though, you have an issue unless you have 

installed the local caching service. So I recommend if you test online you install a local caching service, 

DLCS. 



DLCS does two things. First of all, when you first install it, it loads all the test forms so they’re all 

locally in your server. So when students start testing, you’re not wasting all this bandwidth going back to 

DRC. You’re getting it right from your local server. Makes it a lot faster. If you lose connectivity -- what 

happens is when testing, answers go to DRC. You lose your internet, they can keep testing because 

answers go to DLCS. And when the internet comes back up, RLCS is smart. It’ll say, okay, send responses 

now. So if you test online, please use an LCS. If you get nothing else out of this section, that’s what you 

need to do. 

Online tutorials. If you’re curious about the system, there are some videos you can watch. We 

do recommend that you do have the students view these before they test. We say allow 20 minutes for 

viewing, but they’re about 11 minutes long -- but just in case, you know, if you have any technical 

difficulties. These are streaming video, so we recommend you probably get the students together in a 

classroom of some sort where they can watch it on a projector, much like these you’re seeing right now 

on the screen. And again, you click Play All. It takes about 11 to 15 minutes. And they can view them so 

they understand what’s going on, so they’re not taken by surprise. They’re available by clicking -- when 

you download the INSIGHT test engine, you’re also going to download an online tutorials system to 

access them. So whatever computer you decide to show them on has to have the test engine installed. 

And if for yourself you decide you want to have your teachers look at it, they can just check out just 

grade five mathematics or just algebra or whatever they want. 

We do have an online tools training to know how to use protractors and how to use the mouses 

and everything and sticky notes. It’s actually a practice test. So it comes with the test engine when you 

put it on computers. And what we -- we have found out from other people using this here a very good 

thing to do is get the kids together in the lab where you’re going to test, have them all [inaudible] at the 

same time this practice test. What happens is it pings the DRC server. It keeps hitting us. So it’s a good 

test of your system to see if everything works. And again, it gives students a chance to look at the test 

and see how it works and how to use the mouse. Take them all 15 minutes for students to do it. And 

again, it’s available with the test engine. Rather than clicking the Sign In, you click the Test Tutorials and 

you get a little pop-up that tells you how to log in. 

Student data -- just to let you know, we load everything from PIMS. And if a student is not in 

eDIRECT, you’ll need to add them. You can either do it via a file upload. You can add them manually. If 

you add them with the Add Student Inputs screen, it’s pretty self-explanatory. Just to let you know that 

if you do get an error saying, you can’t enter this -- add the student, that means the student is 



someplace else in the state in another school. And then you just have to go to test sessions and add 

them to test sessions. 

On this screen here, the only thing I’m really going to say is for accommodations, if you have 

students who are going to need the online version of -- or sorry, the audio version, the text-to-speech, 

you need to add that accommodation before you put them into a test session. We only -- we’ve only 

adapted one form for text-to-speech. It’s a very costly process. We only did one form. If you don’t add 

that to them before -- the accommodation -- the audio accommodation prior to adding to a test session, 

they’re going to get the wrong form, and it’s not going to work. So that’s very important that if you have 

audio accommodation, that it’s done before you put them into test sessions. 

Speaking of test sessions, very easily, you just go onto the left-hand side, Test Setup, Test 

Sessions, Add Test Session. Pretty -- just go right across the top. It tells you what to do. Add the name of 

the test session you want. Choose the assessment, the content. And then at the very bottom, after you 

filter your students, you can say Show Me All. Show Me Grade 11. It’s doesn’t matter. On the left-hand 

side, it shows you all the students that are available. You just slide them from the left to the right. And 

you have an online test session. 

To create the student login tickets, you then would go to the test session and click on the icons. 

You can do it multiple ways. You can click a select number of students by filtering out by just those 

students or you can print all or you can print one. What happens is you get a PDF, and you print the PDF. 

And then, of course, then you have to cut them into little test tickets. And we’re working on a solution 

to that. 

Along testing, you can monitor testing activity. There are two really good tools you can use. One 

is a login report that shows the students have logged in multiple times or not. Another one is test 

activity. You can go up and find out where they are at in the test. You can find whether they completed 

or if they’re in progress. Just some tools that you can use to help monitor the testing activity. And this 

can be done at the School Assessment Coordinator level, also. You can be the one who handles that if 

you like. 

Okay. Special situations. These all require DRC to go in and unlock a test or to regenerate tests. 

And we don’t have that at the DAC or SAC level right now. That may be changing going forwards. But 

until we find out whether it’s going to be used properly, anything that’s happened, you need to call DRC. 

And we’ll -- we just have to ticket -- redo a ticket for the student. 



Remember that test tickets are secure. They have the students’ PA secure ID and the login 

information on them. We don’t want them to be walking around the school and then, when you’re not 

looking, log back in again. So make sure they’re gathered after testing and they’re securely stored. They 

can be used again the next day and the next day. The same tickets can be used, so -- 

And the last slide I have here is testing codes. Just remember that if a student that’s online is not 

testing or absent without makeup or something like that, that has to be done online on the testing 

codes part of the student demographics profile. There’s the PDE number. It’s not changed in many 

years. And there’s the DRC contact information. Again, it’s not changed in the 20 years I’ve been with 

them. So that ends the presentation. 


