
 

 

 

 

Sciencewise public dialogue        
Improving public involvement in the 
assessment of new nuclear power    
station designs 

Implementing the findings - report of 
workshop held on 27th August 2015 
 

 

 

March 2016 

 

 

 

 

 

 

 

 

 

 



 
 

2 

 

We are the Environment Agency. We protect and improve the environment. 

Acting to reduce the impacts of a changing climate on people and wildlife is at the 
heart of everything we do. 

We reduce the risks to people, properties and businesses from flooding and 
coastal erosion.  

We protect and improve the quality of water, making sure there is enough for 
people, businesses, agriculture and the environment. Our work helps to ensure 
people can enjoy the water environment through angling and navigation. 

We look after land quality, promote sustainable land management and help protect 
and enhance wildlife habitats. And we work closely with businesses to help them 
comply with environmental regulations. 

We can’t do this alone. We work with government, local councils, businesses, civil 
society groups and communities to make our environment a better place for people 
and wildlife. 
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Purpose of document 
This is a summary of a workshop involving the Office for Nuclear Regulation (ONR), Environment 
Agency (EA) and Natural Resources Wales (NRW) held on 27th August 2015 at ONR’s offices in 
Bootle. The workshop considered how we could act on the findings from the Sciencewise public 
dialogue project to improve public involvement in the assessment of new nuclear power station 
designs. 
 
This document addresses issues raised by the public during the dialogue. It will be used to help 
inform the nuclear regulators’ approach to consulting the public on the assessment (known as 
the ‘Generic Design Assessment’ or ‘GDA’) of Hitachi-GE’s UK Advanced Boiling Water Reactor. 
It provides an initial response from the regulators about what they are considering taking forward. 
The regulators are considering their approach, style and tone in the light of the Sciencewise 
findings, mindful of the constraints within which they must work. 

 

The dialogue asked three key questions: 

 

 How do the public want to be involved in the Generic Design Assessment (GDA) process? 

 What do people need to know (what are their concerns/interests?) and how can the 
nuclear regulators address their concerns/interests as part of the GDA process? 

 What can the regulators do to help improve people’s trust in them and confidence in their 
decisions? 
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1. WHO TO INVOLVE? 
 

Issue Will 
address 

Will  
partially 
address 

Won’t 
address 

Why? 

1a)  A stronger focus 
within 25 miles of 
proposed new nuclear 
sites? 
 

    Our approach so far has been to focus our efforts in 
the vicinity of potentially suitable sites identified in 
the Government’s Nuclear National Policy 
Statement. 
Where we know a nuclear power station design is 
being proposed for a specific site(s) then we’ll target 
our efforts in the vicinity of that site(s). However, we 
will be mindful that there is good background 
knowledge around other potentially suitable nuclear 
new build sites and may also target effort there. 

1b) Involve members of 
the public within 
England and Wales living 
more than 25 miles away 
from proposed sites? 
 
 

 
 
 
 
 
 
 
 
 
 

  We will continue to raise awareness with people 
living further away from potentially suitable sites.  
 
Our communications will generally focus on 
providing information online. 
 
We will use social media, news stories and ebulletins 
to push people to our consultation pages and other 
information that is on GOV.UK and NRW’s websites, 
as well as the regulators’ joint new nuclear reactor 
web pages. 

1c) Involve people living 
outside of England and 
Wales? 
 

   Our focus will be in the vicinity of potentially suitable 
sites in England and Wales. 
People inside and outside of England and Wales will 
have access to the same information, via the 
consultation web pages, and can respond to the 
consultation in the same ways, for example online or 
by using email or by post. 

1d) Involving young 
people more 
 

   We seek to be inclusive in our local community 
engagement plans and will consider what more 
might be done to raise young peoples’ awareness of 
our work. 
 
Young people can be reached by communications 
channels that we already use such as blogs, social 
media, websites and by signing up to the ebulletin. 

 
2. HOW TO INVOLVE PEOPLE? 
 

2a) What will we do to 
ensure our web pages 
are appropriate for 
members of the public? 
(comments related to  
online info being easy to 

   We have two existing websites which explain the 
assessment process and a third (Natural Resources 
Wales’ website) links to these. 
Joint web pages: 
http://www.onr.org.uk/new-reactors/index.htm 
 

http://www.onr.org.uk/new-reactors/index.htm
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find and navigate). 47% 
favour a website 
explaining the 
assessment process. 

EA pages on GOV.UK  
https://www.gov.uk/government/collections/assessi
ng-new-nuclear-power-station-designs 
Plain English is mandatory for all of GOV.UK. Read 
about content design and style on GOV.UK 
https://www.gov.uk/guidance/content-design 
https://www.gov.uk/guidance/style-guide 
 
Read about accessibility on GOV.UK 
https://www.gov.uk/help/accessibility 
 
We carry out an annual review of our joint new 
reactors web pages and update content more 
regularly when required. Last review completed in 
September 2015. 

2b) Will we consider 
producing a quarterly 
newsletter aimed at 
members of the public? 
 

  
 

 The nuclear regulators’ regularly issue an ebulletin to 
anybody who subscribes to it. We are improving it to 
make it more user friendly for the public and we will 
keep this under review. 
 
The Environment Agency and Natural Resources 
Wales also email their stakeholder database lists for 
nuclear new-build consultations. 
 
We will continue to ask operators to include our 
news in their own community newsletters. We are 
conscious that we need to be careful to maintain and 
to be perceived to maintain our independence. 

2c) Online consultation   
 

  The Environment Agency already uses online 
consultation. Natural Resources Wales is considering 
providing a similar facility to enable people to 
respond on-line. 
 
We will continue to accept responses by email and 
post. 

2d) Will we have face to 
face meetings for the 
public? 
 

   We recognise that face to face engagement can be 
helpful in building trust.  
 
In developing engagement plans we will consider 
opportunities for face to face meetings with the 
public where resources enable us to do this. 

2e) Do we make 
provision for written 
consultation responses? 

 
 

  We already make provision for people to provide 
written consultation responses online or by post. 

2f)  Will we explore 
potential of social 
media? 
 

 
 

  We already use social media, alongside other 
channels and approaches to raise awareness of our 
work. 
We will consider opportunities to further improve 
our use of social media. 

2g) Will we explore 
communicating through 

   
 

We would consider contributing to TV programmes, 
as independent regulators, where we are invited to 

https://www.gov.uk/government/collections/assessing-new-nuclear-power-station-designs
https://www.gov.uk/government/collections/assessing-new-nuclear-power-station-designs
https://www.gov.uk/guidance/content-design
https://www.gov.uk/guidance/style-guide
https://www.gov.uk/help/accessibility
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TV programmes? do so. 
 

2h) Will we explore 
using celebrity 
scientists? 
 

   
 

We do not have the resources to fund celebrity 
scientists. We believe that this would give rise to 
concerns over the use of public money and 
potentially the perception of regulators’ 
independence. 

2i) Will we use local free 
papers to disseminate 
information and 
promote consultation 
activities/events? 
(comments relate to 
making accessible for 
those that don’t have on 
line access) 

 
 

  We already use local newspapers (including online 
newspapers and community blogs) and will continue 
to do so.  
 
We will explore the potential for making more use of 
operators’ newsletters mindful that we need to 
maintain our independence. 
 

2j) Will we consider 
using willing participants 
from the public dialogue 
workshops and/or 
people who are engaged 
to become GDA 
ambassadors, link with 
local groups and 
communities? (‘tapping 
into local resources’) 

  
 

 We welcome the interest shown by workshop 
participants. We can only be represented by our staff 
to maintain our integrity. 
 
If we are aware that workshop participants wish to 
maintain contact, we would be very pleased to keep 
them informed about our work as we do for other 
interest groups that we are aware of. 

 
3.  ADDRESSING THE LANGUAGE BARRIER / TERMINOLOGY 
 

3a) Will the regulators 
call ‘GDA’ something 
else? 
 

   
 

We will not be changing the name of Generic Design 
Assessment but we generally also use the term 
‘assessing new nuclear power station designs’ (or 
similar) in materials aimed at the public. This is 
because ‘GDA’ is now well recognised in the nuclear 
industry nationally and worldwide. 

3b) Can the language be 
simplified such as using 
infographics, analogies 
and graphics? 
 

  
 

 We recognise that using simpler language and 
avoiding jargon in materials can assist understanding 
especially in materials aimed at the public. We 
recognise also that GDA and reactor systems are 
complex subjects and the use of technical language 
cannot be fully avoided. 
 
We are exploring the use of infographics and 
animations. 
 
The Environment Agency’s website on GOV.UK has a 
style guide https://www.gov.uk/guidance/style-
guide/a-to-z-of-gov-uk-style which focuses on plain 
English, accessible language and user need. 

3c) Will materials be 
developed with the help 

  
 

 Where resources allow we may test materials aimed 
at the public, with people who are unfamiliar with 

https://www.gov.uk/guidance/style-guide/a-to-z-of-gov-uk-style
https://www.gov.uk/guidance/style-guide/a-to-z-of-gov-uk-style
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of lay people?  the topic such as colleagues within our organisations 
or the public.   

 
4. REDUCING BARRIERS TO PUBLIC ENGAGEMENT 
 

Will the regulators:     

4a) use a range of 
methods such as 
websites, leaflets, 
graphics, social media? 

 
 

  We already do this. We use websites, leaflets, 
Twitter etc. We will keep this under review and keep 
learning about new channels. We are also 
considering developing infographics. 

4b) drip feed 
information? 
 
 

 
 

  The nuclear regulators’ ebulletin provides a regular 
update on our progress on GDA. As noted at 2b 
we’re seeking to make this more user friendly for 
the public. 

4c) ensure accessibility 
of online information? 
(ie easy to find and 
navigate) 
 

 
 

  Please refer to question 2a). 
 
Plain English is mandatory for all of GOV.UK.  
Read about content design and style on GOV.UK 
https://www.gov.uk/guidance/content-design 
https://www.gov.uk/guidance/style-guide 
 
Read about accessibility on GOV.UK 
https://www.gov.uk/help/accessibility 
 
The nuclear regulators carry out an annual review of 
their joint new reactors website content and update 
it as required.  
 
We also evaluate our websites using Google 
analytics. This helps us to understand how people 
use and access our information. 

 
5. PROVIDING GDA CONTEXT & MORE INFORMATION 
 

5a) Will / how will the 
regulators provide 
context on GDA?  
(such as why is it 
important? why now? 
how would peoples’ 
views make a 
difference?) 
 
 

 
 

  We are considering developing a series of 
infographics to explain GDA, nuclear regulation and 
our place in the context of new nuclear power 
stations. 
 
We consider that others (such as developers, 
operators and the Department for Energy & Climate 
Change or DECC) have a role in explaining the bigger 
picture and we are having these discussions. 
 
We are considering developing with others, 
communications which would help people to identify 
which organisation to talk to about a particular 
nuclear topic (eg for pylons talk to National Grid). 
 
In our consultation materials we are considering how 
we could make consultation scope clearer and how 

https://www.gov.uk/guidance/content-design
https://www.gov.uk/guidance/style-guide
https://www.gov.uk/help/accessibility
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peoples’ views can help inform our decisions. We will 
also try to make the place of GDA in the wider 
context clearer. 

5b) Will we / how will 
we explain the place of 
GDA in a wider picture? 

  
 

 We will take the steps outlined in 5a).  We are also 
discussing with DECC, their role in explaining the 
wider picture about new nuclear power. 

5c) What can the 
regulators do for people 
who want more 
information about: 
safety, radioactive waste 
management (disposal 
and waste management 
over long periods of 
time), impact of 
radioactive discharges 
on people and the 
environment, security, 
spent fuel management, 
local community impacts 
(environment, safety, 
health, security) and also 
energy policy. 

  
 

 More information is available for the public from a 
number of sources including on developers, 
government, public bodies and regulators websites. 
We already produce materials on some of these 
topics which are specifically aimed at the public. 
 
We also publish joint technical guidance on GDA and 
our work that is targeted at regulators’ staff and 
nuclear operators. This material may also be of 
interest and, when we produce new or updated joint 
guidance we will consider providing a short summary 
aimed at the public. 
 
We are also considering developing with others, 
communications which would help people to identify 
which organisation to talk to about a particular 
nuclear topic (eg for pylons talk to National Grid). 
We plan to discuss ownership of this tool with DECC. 

 
6. INCREASING  TRUST & CONFIDENCE IN REGULATORS  
 

6a) Will / how will the 
regulators show the 
pathway from decisions 
about new nuclear to 
the local implications of 
new nuclear power 
stations with GDA 
pivotal in that process?  
 

  
 

 The work we carry out on Generic Design 
Assessment is carried forward into the site 
permitting process.  
 
In the site permitting process we take account of the 
specific proposals that operators make and the 
nature of the site including any changes from what 
was considered in GDA. 
 
Our consultation documents will make clearer the 
relationship between GDA work and assessment of 
site specific proposals. 
 
Local implications can only really be considered fully 
when site specific proposals are made. 
  
We are considering developing infographics which 
will help to show the place of GDA in the wider 
context of new nuclear power stations (referred to in 
5a) and help to address the specific point about 
pathway from policy to local nuclear power stations. 

6b) How will the 
regulators explain what 
can be influenced and 

 
 

 
 

 In general when we consult on our GDA findings so 
far, we are not presenting options on which we seek 
views. We are presenting the findings that we have 
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what the scope of the 
topic covers and does 
not cover? How will the 
regulators explain what 
difference people’s input 
can make? 

identified in the assessments that we carried out up 
to that point. We seek peoples’ views on those 
findings. 
 
Peoples’ views are used to inform our subsequent 
considerations and the decisions that we make 
about the acceptability of the reactor design. 
 
We are considering further how we can make this 
clearer in our materials. 

6c) How will the 
regulators provide 
clarity over their roles 
and responsibilities? 

 
 

  We will review where and how we set out the 
different roles and responsibilities of the different 
organisations involved in regulating new nuclear 
build. 

6d) What more will the 
regulators do to raise 
their profile? 
 

 
 

  We already do work to raise our profile including 
attending conferences, attending others consultation 
meetings so we can answer relevant questions, 
through websites and the media and by speaking to 
local interest groups. 
We will consider what more we can do to raise our 
profile but resources are limited. 
 
For example we are discussing with developers the 
inclusion of ‘regulated by’ in communications 
materials and we will also continue to provide 
articles for the developers to use in their community 
newsletters. 
 
We will also consider opportunities with local 
authorities where new nuclear power stations are 
proposed. 

6e) What will we do to 
address the feedback 
that face to face builds 
trust in the regulators? 
 

  
 

 We recognise that face to face engagement can be 
helpful in building trust and it is included in our 
existing approach. We will take up opportunities to 
do this wherever we can, for example by attending 
others’ meetings. 
 
In reviewing our approach to engagement we will 
consider whether more opportunities for face to face 
meetings might be possible where we can secure 
resources to enable us to do this. 
 
Please also refer to 2d). 
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