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£ THAT'S ALL WE DO!

For Details, Call Josh Browell, Owner

314-757-0904

Josh.Browell@ActionLogistix.com
www.ActionLogistix.com

Serving the Greater St. Louis Metropolitan
Area, both sides of the River—
Offices in Bridgeton and Pacific, MO
and Granite City, IL
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No Mediocrity

t may seem a bit silly, but there

are special markers in business

- anniversaries, retreats, special
holidays. For us, the Best in Business
- Annual Business Owners’ Guide has
always been one of those markers.
It also offers us the opportunity to
celebrate old friends and bask in the
greatness that St. Louis has to offer.
It is a time for us to look back on the
past year and reflect the feelings and
thoughts of our dedicated readership.
With our Best of the Best in Business,
we offer the collective wisdom and
experience of the area’s serious
business owners. The moniker of ‘Best
of the Best’ should not be taken lightly.
Entrepreneurs and business owners are
a fiercely independent and sometimes
hard to please bunch (you know who you
are). Consequently, it is our contention
that this town keeps getting better and
better.

This guide you read is our way of
reflecting back the insights from our
readers in a usable and quantifiable
manner. There’s no reason to settle for
mediocre when the best is right here.
In our short profiles, you will also find
advice from the best on what you can

do to have a successful 2020 and 2021.

We encourage you to use the
collective wisdom of the St. Louis
business community and allow the
experiences of others to guide your
decisions in the future. Get to know
the names and the people behind the
numbers and what makes them the
best.

- Ron Ameln, president
St. Louis Small Business Monthly

St. Louis Small Business Monthly is St. Louis’ locally
owned business publication, bringing business
tips, strategies and analysis to the presidents,
CEOs, owners and top executives of 20,000
businesses in the St. Louis Metropolitan region.
SBM, founded in 1988, publishes every month
and also provides information via the Internet

at www.SBMon.com and through a variety of
business-related forums.
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CONGRATULATIONS TO
Pete Zeiser & Ajla Zigic,
voted as two of St. Louis’
Best Bankers!

RISING
TO THE TOP

We're honored to be
recognized as the “Best Small Bank”
in the St. Louis Region.

Our goal isn't to be the biggest bank.
Our goal is to be the best bank with the
biggest positive impact on the region.

By banking locally with Midwest BankCentre,
$95 out of every $100 deposited locally
stays in the St. Louis region to build

St. Louis area businesses and families.

When you BANK YOUR VALUES,
we all RISE TOGETHER.

Midwest MidwestBankCentre.com
BankCentre. (314) 631-5500 | (800) 894-1350

RISING TOGETHER"




Because your business is about money...

BEST SMALL BANK

THE BEST OF THE BEST

Midwest BankCentre

success in business?

of the plan is the key to proper execution.

year!

and deserve.

What is your best advice for other business owners to find

Spend time developing a business plan and focusing

on the execution of this plan. Within your plan have a
strategy for where you want to go and how you want to get
there. Make sure your business plan is well thought out
and reviewed often by your entire team. Communication

What’s the smartest thing your company did in the past

This past year we invested heavily in technology. This
was a perfect complement to our high-touch, personalized
service mentality. When COVID-19 hit in early 2020,
our technology assisted greatly in our ability to keep our

service levels high, while having the majority of our associ- DANNY POGUE
ates working remotely. The combination of service and EXECUTIVE VICE PRESIDENT
technology gives our clients the service options they want COMMERCIAL BANKING

2191 Lemay Ferry Rd., St. Louis, MO 63125 314.631.5500 www.midwestbankcentre.com

THE TOP FINALISTS

I

Royal Banks of Missouri

Enterprise Bank & Trust

314.212.1500

www.royalbanksofmo.com

Simmons Bank

314.725.5500

www.enterprisebank.com

FCB

314.569.7200

www.simmonsbank.com

618.346.9000

www. fcbbanks.com

STAY CLOSE
TO YOUR
BANKERS

Business Bankers shared
their top advice for your
business. Here are a

few words of wisdom to
remember:

“Having the right
relationship with your
banker is key. Make
sure you and your
banker are talking
often, and anticipating
what the future holds
for your business.”

Michael Kellogg
BMO Harris Bank

“Be aware of your
strengths and
weaknesses. Find
partners or employees
who are talented in
areas you are not.”
Carla Valenti,

Parkside Financial
Bank & Trust

SBM 2020-21 Business Owners’ Guide 3



STAY CLOSE
TO YOUR
BANKERS

Top Business Bankers
shared their top advice for
your business. Here are a
few words of wisdom to
remember:

“Be proactive instead
of reactive with
decisions. Slow down,
plan out your strategy,
implement your plans
and build your balance
sheet.”

Stacia Peterson
Busey Bank

“Keep equity in your
business. Owners that
have a successful busi-
ness long term retain
earnings and are thus
able to ride out an eco-
nomic downturn.”

Danny Pogue
Midwest BankCentre

Why banks? Because that is where the money is.

BEST LARGE BANK

Busey Bank

What is your best advice for other business owners to find success
in business!

To be successful, you need to surround yourself with the right
people and right resources. Get to know your communities—what
may work in one area, may not work in another. With 1,500+
associates over four states, Busey has focused on regionalization
to improve operating efficiency, support local leadership and
build strong relationships in each market. By developing personal
connections, we've learned about the issues and opportunities in
each area and focused strategic growth initiatives accordingly.

How do you differentiate your bank from others!

Since we first opened our doors in 1868, we have built upon a
tradition of close relationships and broad financial capabilities i
with our vision of service excellence al’ways at the forefront. BRIAN BJORKMAN
Looking back, we’ve come a long way in 150-plus years, yet the

. . . MARKET PRESIDENT
core values—dedicated associates, strong customer partnerships BUSEY
and thriving communities—instilled years ago are still the
cornerstones of Busey.

12300 Olive Blvd., Creve Coeur, MO 63141 314.878.2210 www.busey.com

THE TOP FINALISTS

UMB Bank BMO Harris Bank of America

314.612.8173 314.543.3300 888.852.5000

www.umb.com www.bmoharris.com www.bankofamerica.com
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=Royal Banks

M i s s owurd.

barlo

Investing in Our Communities
One Business at a Time

Where Better Service Means Better Banking!

www.royalbanksofmo.com ‘ PROFESSIONAL PHOTOGRAPHY AND VIDEO FOR BUSINESS.

(314) 212-1500

314.994.9990 info@barlowpro.com www.barlowpro.com
Member (%)
Fic f[¥]in]Z 2

Let the Experts at the #1 SBA Lender guide your business
to finding capital to meet your business ambitions

The SBA program

can be used for:

Business Acquisition
Partner/Employee Buyout
Working Capital
Equipment Purchase

Real Estate Purchase

Debt Refinance/Restructure

1 114 1 Brian McCarthy - VF/SBA Lending  Ted Kraizer - SVF/SBA Lending  Dave Ruby - VP/SBA Lending
SUCCGSSIOH Plan FaCllltathH bmecarthy(@myamericanbank net  thraizer@myamericanbanknet  druby{@myamericanbank net
314-605-5002 314-4R2-8564 314-341-8869

SBA DIVISION

AMERIC A N BNl g

............

NMLS#409183

americanbankofmissouri.bank/sba-loans




THE LIST BEST BANKS

COMPANY NAME CONTACT INFORMATION

American Bank

636.745.2888

690 N. Service Road, West

americanbankofmissouri.com Wright City, MO 63390

Bank of America

888.852.5000

bankofamerica.com

800 Market St.
St. Louis, MO 63101

. 636.239.7831 200 W. Main St.
Bank of Washington bankofwashington.com  Washington, MO 63090
. 314.543.3300 13205 Manchester Rd.
BMO Harris Bank bmoharris.com Des Peres, MO 63131
B Bank 314.878.2210 12300 Olive Blvd.
usey ban busey.com Creve Coeur, MO 63141
314.862.8300 7707 Forsyth Blvd.

Central Bank of St. Louis

centralbank.net

Clayton, MO 63105

314.301.2200 1401 S. Brentwood Blvd.
CIBC Bank us.cibc.com Brentwood, MO 63144
", . 314.408.5214 7305 Manchester Rd.
Citizens National Bank g St. Louis, MO 63143
800.453.2265 8000 Forsyth Blvd.

Commerce Bank

commercebank.com

St. Louis, MO 63105

Enterprise Bank and Trust

314.725.5500

enterprisebank.com

150 North Meramec Ave.
Clayton, MO 63105

FCB

618.346.9000

fcbbanks.com

800 Beltline Rd.
Collinsville, IL 62234

First State Bank of St. Charles - §eoiap? St Charko MO 63301
Lindell Bank fndelonkeon St Louts MO 63139
Meramec Valley Bank ramcoaligbankcom Ellslo MO €301
Midland States Bank midindsbcom  Amold MO G0
Midswest BankCenre iivestoanbeenecom St Love MO 63125
Midwest Regional Bank (9000 0 T S
Parkside Financial i}gﬁ&%oo Scllxtxarﬂg‘%ﬁ\& #lot
Peaples National Bank pecplesationlbarkcom Clayion MO 6105+
Regions Bank §OQ.734.4667 gOl Ma.rket St.

egions.com t. Louis, MO 63101
Royal Banks of Missouri 314.212.1500 8021 Olive Blvd.

royalbanksofmo.com

St. Louis, MO 63130

Simmons Bank

314.569.7200

simmonsbank.com

10401 Clayton Rd.
Frontenac, MO 63131

St. Johns Bank 314.428.1000 8924 St. Charles Rock Rd.
-JOnns ban stjohnshank.com St. Louis, MO 63114
. 314.993.4333 10375 Clayton Rd.
Triad Bank triadbanking.com St. Louis, MO 63131
314.612.8173 2 S. Broadway
UMB Bank umb.com St. Louis, MO 63102

We’re honored to serve you.

To our healthcare workers, first
responders and local businesses—you’re
central to the communities we’re proud to
call home. Busey’s grateful to partner with
you and your families through life’s ups
and downs. Today, and for generations

to come.

Because as neighbors helping neighbors,
we’re in this together.

Busey. Grateful to Serve the
Communities We Call Home.

busey.com/financialreliefprogram m3.l-]-sey‘BAI\I I<L

314.539.9600 Member FDIC

Personal | Business | Wealth Management
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Know Thy Numbers, Know Thy Business.

BEST ACCOUNTING FIRM

STAY CLOSE
TO YOUR

THE BEST OF THE BEST

ADVISORS

St. Louis Small Business
Monthly’s 2020 Top
Business Accountants
shared their top advice for
your business. Here are a
few words of wisdom to
remember:

“Build a team both
internally and externally
with the best people you
can find, as those with
strong teams are able to
propel their businesses
to the next level.”

Luke Pope
CliftonLarsonAllen LLP

“Know what your
weaknesses are and
ensure those around
you compliment your
weaknesses.”

Sharon L. Schloss,
Wilhelm & Wilhelm,
LLC

Brown Smith Wallace LLC

What's the best advice for other business owners to find
success in business?

Invest in the development of your people and encourage
candid dialogue to continuously learn from one another and
improve. At Brown Smith Wallace, we believe our people are
one of our greatest assets. We advance as a firm through both
personal and professional development, and we always seek
what’s next to help our clients. We value diverse expertise,
experience and viewpoints, giving us an advantage to deliver
the best service possible for our clients that come from various
industries.

What's the smartest thing your company did in the past year?

Our firm quickly adapted to the major changes we faced at the
beginning of 2020. Within a week, the majority of our 300+
employees who once worked in the office were set up to work
remotely. We focused our efforts on our clients, checking in
with them often and increasing virtual communication and
resources over timely topics.

KAREN STERN
PARTNER-IN-CHARGE
BSW ENTREPRENEURIAL
SERVICES GROUP

6 CityPlace Drive, #900, St. Louis, MO 63141 314.983.1200 www.bswllc.com

THE TOP FINALISTS

Abeles and Hoffman Mortland & Co., LLC

314.991.4770

www.ahcpa.com

314.725.3515

www.mortlandco.com

Anders CPAs + Advisors Mueller Prost CPAs +

Business Advisors

314.655.5500

wwaw.anderscpa.com

314.862.2070  www.muellerprost.com

SBM 2020-21 Business Owners’ Guide 7



Advising with Vision®.

We're Mueller Prost. We're a team of
creative, entrepreneurial thinkers - just
like you - so we know what it takes to
build a successful business. We're here
to fuse our vision with yours so you can
prepare for the future and for whatever
opportunities lie ahead.

Thank you to our clients and partners for voting us one of St. Louis’ Best Accounting Firms,
and congratulations to our President, Doug Mueller, named one of the Best Accountants!

Mueller Prost T™2X: AUDIT - ADVISORY + CONSULTING

See how we can help add value to your business today.
muellerprost.com = 800.649.4838

CPAs + Business Advisors




THE LIST BEST ACCOUNTING FIRMS

COMPANY NAME

CONTACT INFORMATION

314.991.4770 9666 Olive Blvd., #625
Abeles and Hoffman ahcpa.com St. Louis, MO 63132
. X b L #
Anders CPAs + Advisors 314.655.5500 800 Market St., #500

anderscpa.com

St. Louis, MO 63101

Bauers, Hawkins, O’Sadnick, LLC

636.928.5412

bhe-cpa.com

4600 Executive Centre Pky, #F
St. Peters, MO 63376

Brown Smith Wallace, LLC

314.983.1200

6 CityPlace Dr., #900

bswllc.com St. Louis, MO 63141
314.317.8900 2200 W. Port Plaza Dr., #203
Burds & Kuntz, P.C. blepe.com St. Louis, MO 63146
576. b i S #
BWTP, P.C. 314.576.1350 424 S. Woods Mill Rd., #340

bwtpcpa.com

Chesterfield, MO 63017

Cole & Company, P.C.

314.892.6700

cole-cpa.com

5518 Telegraph Rd., #201
St. Louis, MO 63129

Conner Ash P.C.

314.205.2510

connerash.com

12101 Woodcrest Executive Dr.
St. Louis, MO 63141 #300

Coughlin, Donovan,

Niehaus & Scherle, P.C.

636.343.4040

cdnscpa.com

426 Axminister Dr.
Fenton, MO 63026

Devereux & Company CPA’s
+ Business Advisors

314.209.7777

devereuxcpa.com

307 North Main St.
St. Charles, MO 63301

Hoffman Clark

314.803.8777

hoffmanclark.com

8000 Maryland Ave., #820
Clayton, MO 63105

314.231.6232 One South Memorial Dr., #900
Kerber, Eck & Braeckel, LLP kebepa.com St. Louis, MO 63102
636.207.5707 14792 Clayton Rd.

Klemm & Associates, LLC

klemmcpa.com

Ballwin, MO 63011

. 314.995.6900 40 Weldon Pkwy.
Milhouse & Neal, LLP mn-cpa.com Maryland Heights, MO 63043
314.725.3515 1001 Craig Rd., #400

Mortland & Company, LLC

mortlandco.com

Creve Coeur, MO 63146

Mueller Prost CPAs +

Business Advisors

314.862.2070

muellerprost.com

7733 Forsyth Blvd., #1200
St. Louis, MO 63105

Pooley Accounting Services

314.260.7808

pooleyacctg.com

11315 Momarte Ln.
St. Louis, MO 63146

. 314.884.4000 1034 S. Brentwood Blvd., #2000
Purk & Associates, P.C. N ey St. Louis, MO 63117
RubinB 314.290.3300 1 N. Brentwood Blvd., #1100
ubmbrown rubinbrown.com St. Louis, MO 63105
314.966.2727 10805 Sunset Office Dr., #400
Schmersahl Treloar & Co. oy St. Louis, MO 63127
314.569.3333 1610 Des Peres Rd., #300
SFW Partners, LLC sfwpartnersllc.com St. Louis, MO 63131
314.863.7733 1 North Brentwood, #1000

Spencer Fane, LLP

spencerfane.com

St. Louis, MO 63105

Swink, Smith, Coplen

314.842.2001

3880 Lindbergh Blvd.

& Co., PC. swinkcpas.com St. Louis, MO 63127
Thompson Flaherty CPA 618.656.6010 219 2nd Ave., #B

& Tax Consultants thompsonflaherty.com  Edwardsville, IL 62025
Tom Dunn, CPA 314.500.1200 677 Craig Rd.

tomdunncpa.com

Creve Coeur, MO 63141

314.727.3700 222 S. Central Ave., #402
Wolff & Taylor’ P.C. wolffandtaylor.com St. Louis, MO 63105
314.878.0212 2388 Schuetz Rd., #B63

Wright Criscione & Co. LLC

wright-criscione.com

St. Louis, MO 63146

ACHIEVE

AORE

REBUILD WITH RESILIENCY.

To thrive in a post COVID-19 environment,
we've created Business Recovery services
dedicated to your success. Our advisors can help
you get back to business while adjusting to the
new normal.

ANDERS

CPAs + ADVISORS

WHAT DO YOU WANT TO ACHIEVE TODAY?
We can help you make it happen.

anderscpa.com | (314) 655-5500

Louise Pooley
PRESIDENT

L Lindv ]

314.863.1555 www.RGP-Law.com

1o our esTeeveD Clients & Employees
who helped make Pooley Accounting Services
one of THE Best Accounting Firms in St. Louis!

COMPLIMENTARY

ASSESSMENTS 314-260-7808, x1001 | PooleyAcctg.com

ey
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Congratulations
Robert Pennell

Honored as one of
STL's BEST ATTORNEYS
by Small Business Monthly

Your dedication to the success of our clients
and the entire community is truly extraordinary.
The Law Offices of

ROBERT GRANT PENNELL. LLC

ATTORNEY & COUNSELOR AT LAW
The Firm that gets BUSINESS done!

The choice of a lawyer is an important decision and should not be based solely upon advertisements.

SBM 2020-21 Business Owners’ Guide 9



St. Louis Small Business
Monthly asked area busi-
ness leaders to share
their top advice for grow-
ing a business. Here are
a few words of wisdom to
remember:

“Even throughout my
career in corporate
America, I always tried
to remember: when
someone else’s light
shines bright, it doesn’t
dim mine. We simply
shine brighter together.
So, my advice is to

be good to people

and operate from an
abundance mindset.
And as you execute
with excellence,

while surprising and
delighting clients,

it will go a long way

in maximizing your
impact and growth
potential.

Desiree S. Coleman
Wells Fargo Advisors

‘

Answer Midwest

I truly believe that the key to our success is perfectly
summarized by our mission statement, which we have chosen
to be the golden rule: “treat others the way you would want
to be treated.” Every single day, we find ourselves using

that fundamental principle to make decisions and resolve
situations, not only in our business, but in our personal lives
as well. This simple idea has guided us for years, and I think
that the emphasis we place on respect and kindness shows up
in every aspect of what we do.

My best advice for business owners is to avoid falling into the
trap of thinking that you, personally, must be knowledgeable
about and capable in every aspect of your business. There

are many, many facets to running a successful business.
Having a company involves elements of service production,
management, HR, marketing, sales, finance, legal, technology,
and much more. It is exceptionally rare to find a single person
who excels in all these areas, or even more than one or two of them. In addition to knowing your
own strengths, acknowledging your weaknesses and being willing to reach out for help in those
areas is vital.

307 Henry St., #207 Alton, IL 62002 618.463.9093 www.answermidwest.com

PRESIDENT

Purk & Associates, P.C. Pohlman USA

871.421.0099

www. pohlmanusa.com

314.884.4000

www. purkpc.com

Karpel Solutions Paule, Camazine & Blumenthal

314.727.2266

www. pcblawfirm.com

314.892.6300

www. karpel.com

10 SBM 2020-21 Business Owners’ Guide



THE LIST BEST IN RELIABILITY

COMPANY NAME

Answer Midwest

CONTACT INFORMATION

618.463.9093

answermidwest.com

307 Henry St., #207
Alton, IL 62002

s Deden I D
Bergman Consulting Services i:sgéciiz% 8:/06%?651:%0 63141
Botz Deal & Co., PC. boodulcom St Chrie MO 6530
Bt PG, I s Sy
CertifiedNets oo S MO 63132

Cole & Company, PC. 314.892.6700 5518 Telegraph Rd., #201

cole-cpa.com

St. Louis, MO 63129

Computer Solutions

314.394.5000

compsolstl.com

10011 Watson Rd.
St. Louis, MO 63126

Cork Tree Creative

618.656.7333

corktreecreative.com

105 Plaza Ct.
Edwardsville, IL 62025

EnTech Engi ino. 1 636.234.4669 228 Meadowbrook Country Club
nlech Engineering, Inc. entechworld.com Ballwin, MO 63011
314.621.4575 1421 Jungerman Rd.
Gateway Metro Federal C gogmfcu.org St. Peters, Mo 63376
I . 314.590.1437 Three City Place, #1000
nsperity insperity.com St. Louis, MO 63141
. 314.892.6300 9717 Landmark Pkwy Dr., #200
Karpel Solutions Karpel.com St. Louis, MO 63127
. 314.995.6900 40 Weldon Pkwy.
Milhouse & Neal, LLP mn-cpa.com Maryland Heights, Mo 63043
314.290.8600 8112 Maryland Ave., #101

Parkside Financial Bank & Trust

pfbt.com

Clayton, MO 63105

PohlmanUSA

877.421.0099

pohlmanusa.com

10 South Broadway, #1400
St. Louis, MO 63102

Paule, Camazine & Blumenthal

314.721.2266

peblawfirm.com

165 N. Meramec Ave., #110
Clayton, Mo 63105

Purk & Associates, P.C., CPAs  314.884.4000 1034 S. Brentwood Blvd., #200

and Business Advisors purkpc.com St. Louis, MO 63117

St. Louis Community 314.534.7610 3651 Forest Park Ave.

Credit Union stlouiscommunity.com  St. Louis, MO 63108
314.961.5576 9322 Manchester Rd.

Straub Financial Services, LLC

straubcpa.com

St. Louis, MO 63119

. . 800.325.9905 423 Lynch St.
TOgether Credit Union togethercu.org St. Louis, MO 63118
866.826.5966 12970 Maurer Industrial Dr., #150
ThrOttleNet’ Inc. throttlenet.com St. Louis, MO 63127
Tom Dunn CPA Firm 314.500.1200 677 Craig Rd., #100

tomdunncpa.com

St. Louis, MO 63141

Turnkey Technologies, Inc.

888.876.5393

turnkeytec.com

14 Research Park Dr.
St. Charles, Mo 63304

Weinhardt Party Rentals

314.822.9000

11601 Manchester Rd.

weinhardtpartyrentals.com Des Peres, MO 63131

Let’s take advantage of tax reform. Call us today.

professional services
afr‘iendlytouch

307 M. Main Street | St Charles, MO 63301
pvions 3142097777  devereuxcpa.com

9
UDRESEEARSN U

FORVOIING

WINNER
BEST N RELIABILITY

* Kk k kK

TOP 5

BEST IN CUSTOMER SERVICE

A special thank you 1o the amazing
Answer Midwest Team for showing up,

night and day, and doing your job so well.

| ANSWER
Midwestz

AnswerMidwest.com
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BUILDING
YOUR
BUSINESS

SBM asked area
entrepreneurs for their
best business advice:

“Surround yourself
with the best talent
available, including
your outside
professionals - legal,
accounting, tax,
business consulting,
insurance, and creative
services.”

Bruce Waxman
Waxman Associates

“Carve out specific
dates during the year
to think about and
plan for the future -
one, two or three years
in the future.

Set specific goals.”
Frank Danzo
Experience On
Demand

Price is what you pay. Value is what you receive.

BEST INVALUE

THE BEST OF THE BEST

Acropolis Technology

What have been the keys to success for the business’

We do three things very well for our clients. We protect the
business that they and their teams have worked hard to build.
We review where they have invested in technology and make sure
it is as optimized as possible. The last thing we do is take on the
burden of IT to allow their staff to focus on what they really do
well and grow their business and improve for their clients.

What is your best advice for other business owners to find
success in business’

Understand your financials better than anyone else. If you
started your business because you were tactical or really good at
a service (like most of us), become a student of accounting and
product costing. Pricing is like the way you grip your club in
golf. If you are doing it incorrectly it is nearly impossible to hit
a good shot regardless of how good your swing is. Same when

it comes to pricing your goods or service. If you don’t fully and
completely understand your financials and associated costs, it is
nearly impossible to be successful because you will never know
when to walk away from a sale that will hurt you in the long run.

BRAD BUTLER
CO-FOUNDER AND
CHIEF TECHNICAL OFICER

300 Hunter Ave, #103, St. Louis, MO 63124
314.890.2208 www.acropolistech.com

THE TOP FINALISTS

Electro Savings Kerber Eck & Braeckel LLP
Credit Union

314.231.6232
314.434.6470 www.kebcpa.com
www.electrosavings.com
Rufkahr & Associates Roberg Tax Solutions
636.265.2933 www.lakestlouistax.com 314.872.2111  www.robergtaxsolutions.com
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THE LIST BEST IN VALUE

COMPANY NAME CONTACT INFORMATION

Acropolis Technology Group

314.890.2208

acropolistech.com

300 Hunter Ave., #103
St. Louis, MO 63124

American Eagle Credit Union

314.771.7700

abecu.org

1001 Lynch Street
St. Louis, MO 63118

Arsenal Credit Union

314.962.6363

arsenalcu.com

3780 Vogel Rd.
Arnold, MO 63010

Byrne Software Technologies

636.537.2505

byrnesoftware.com

16091 Swingley Ridge Rd., #200
Chesterfield, MO 63017

Electro Savings Credit Union

314.434.6410

electrosavings.com

1805 Craigshire Rd.
Maryland Heights, MO 63146

Computer St. Louis

314.821.3237

computerstlouis.com

1650 Headland Dr.
Fenton, MO 63026

Evans & Dixon, LLC

314.621.7755

evans-dixon.com

211 North Broadway, #2500
St. Louis, MO 63102

IQComputing

636.594.5552

iqcomputing.com

2228 Mason Ln.
Ballwin, MO 63021

Kerber Eck & Braeckel, LLP

314.231.6232

kebcpa.com

1 Memorial Dr., #900
St. Louis, MO 63102

Lashly & Baer, P.C.

314.621.2939

lashlybaer.com

714 Locust
St. Louis, MO 63101

e S
Orlando’s Catering crlndogardenscom Se Loui MO 63125
Pl nopion Lo
Rapp Payroll riommanallolutonscom Kirlwood, MO 63122
T MBS
Rufkahr & Associates 636.265.2933 1000 Edgewater Point, #301

lakestlouistax.com

Lake St. Louis, MO 63367

Simmons Banks

314.569.7200

simmonsbank.com

10401 Clayton Rd.
Frontenac, MO 63131

. 314.637.6756 69 N. Gore Ave.
Simpara HR simparahr.com St. Louis, MO 63119
STL TEIX, LLC 3146451614 8128 Gravois Rd

stltax.com

St. Louis, MO 63123

Straub Financial Services

314.961.5576

straubcpa.com

9322 Manchester Rd.
St. Louis, MO 63119

Riezman Berger, P.C.

314.721.0101

riezmanberger.com

7700 Bonhomme Ave., 7th FL
St. Louis, MO 63105

kT ST SR
Teldelwhin SN, G
Tehmkon SO BSiid
Welch Law Firm 636.352.1222 50 Centre on the Lake, #200

welchlawlle.com

Lake St. Louis, MO 63367

Thank You

to our clients and associates for voting

Roberg Tax Solutions

one of the Best in Value.

314.872.2111
robergtaxsolutions.com

12747 Olive Blvd., Suite 300
St. Louis, Missouri 63141

ROBERG

» TAX SOLUTIONS -

E‘ ELECTRO
uSAVINGS

CREDIT UNION

IT'S ABOUT MORE THAN'MONEY
BUT WE CAN HELP WITH THAT TOO

Contact Pat Pettey for all
your business financing needs

314.434.6470 x 1406 | businessservices@escu.org | eli'osavings.com

Membership eligibility, credit qualifications and $1 share deposit required. Fex

insured by NCUA.

Unllmrl'.ed |

18!

Unlimited Year Round Refreshment
Where You Work! el

B Water by the Case
B Cups
B Coffee Service

e

B Variety of Styles
B Premium Drinking Water or Spring Water
B Cold or Hot/Cold Dispensers

314-227-4602 www.unlimitedwater.net
6891 Hazelwood Ave. - Berkeley, MO 63134

SBM 2020-21 Business Owners’ Guide 13



BUILDING
YOUR
BUSINESS

SBM asked area
entrepreneurs for their
best business advice:

“Make relationship
marketing a priority.
So often, organizations
are focused on new
clients while ignoring
marketing to the

client relationships
they already have.
Customers may know
who you are, but

they need regular
touchpoints to stay top

of mind.”
Rachel Brown
Synergy PR

What good is a better mousetrap if no one knows about it?

BEST MARKETING FIRM

THE BEST OF THE BEST

Atomicdust

What have been the keys to success for your business!

Atomicdust’s heart has always been our culture. We're a
place that lets great people do their best work. Design isn’t
just an artifact we make and sell. It’s a collaborative process,
with different people and ideas coming together, listening,
building with one another and always pushing toward
improvement. For growth, our focus has always been on
building reputation. It sounds simple, but we do the best
work we possibly can for our clients, and then share that
work with as many people as we can. We share through
social media and, yes, content creation. Those aren’t just
marketing buzzwords - they’re deeply engrained in our
culture and workflow.

What is your best advice for other business owners to find
success in business’

One of my favorite ideas in business is, “No one cares
about your business. They care about themselves.” To me
that means that if you want to succeed, you should build
a business that improves the lives (and businesses) of your
customers. In other words, don’t just talk about how great
your business is, talk about how great your customers will
become when they work with you.You’ll be amazed by
how many things “click” when you put yourself in your
customers’ shoes.

MIKE SPAKOWSKI
PARTNER

3021 Locust, St. Louis, MO 63103  314.241.2866 www.atomicdust.com

THE TOP FINALISTS

Timmermann Group Beanstalk Web Solutions

314.736.4430

www.beanstalk.com

VIE Media

314.588.1735

www.wearetg.com

Think Tank PR & Marketing

314.621.8265

www. thinktankprm.com

314.686.4545

www.vie.media
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Friends don’t
let friends have
bad marketing.

Let's be friends.

\¢

ATOMICDUST™

Branding + Marketing
atomicdust.com | (314) 241-2866
3021 Locust Street, Saint Louis, MO 63103




THE LIST BEST MARKETING FIRM

COMPANY NAME CONTACT INFORMATION

Abstrakt Marketing Group

314.577.0342

abstraktmg.com

727 N. 1st St., #500
St. Louis, MO 63102

Acumen Studio

866.357.7422

acumenstudio.com

20 Morgan St.
St. Louis, MO 63102

Afflecto Media Marketing

636.220.4373

afflectomm.com

Arco + Associates

636.527.9254

arcoandassociatcs‘com

: 314.241.2866 3021 Locust
Atomicdust atomicdust.com St. Louis, MO 63103
BAM Marketing Agency 618.334.3800 906 Olive St., #1220

bammarketingagency.com

St. Louis, MO 63101

Beanstalk Web Solutions

314.736.4430

beanstalk.com

54 W. Moody Ave.
Webster Groves, MO 63119

Big Rush Marketing

314.400.7783

bigrushmarketing.com

112 W. Jefferson Ave., #115
Kirkwood, MO 63122

Black Twig Marketing +
Communications, LLC

314.255.2340
blacktwiglle.com

7711 Bonhomme Ave., #310
Clayton, MO 63105

Clix

314.222.2582

clixfuel.com

9338 Olive Blvd., #200
Olivette, MO 63132

: : : 314.450.83603 906 Olive St., #700
Drive Social Media drivesocialnow.com St. Louis, MO 63101
JaJo 314.328.7688 520 N. Grand Blvd., #200
jajo.agency St. Louis, MO 63103
Matchbox Design Group 314.849.6969 1518 Washington Ave., #102

matchboxdesigngroup.com

St. Louis, MO 63103

Sandbox Creative

314.968.2323

sandbox‘crcativc.com

308 Simmons Ave.
Webster Groves, MO 63119

Are You Searching
For Affordable
Health Insurance?

“We can Help.
We save our customers
thousands of dollars every year.”

B Serving the business community for over
9 years.

B Helping individuals, small businesses
and those going into Medicare.

B We pride ourselves on having “A Plan
For Everyone.”

B Appointed with all major carriers
(United Healthcare, Aetna, National Gen-
eral, Mutual of Omaha, Manhatan Life,
Humana, Cigna, Ambetter and more.

Call for a FREE consultation. “My advice doesn’t cost a
dime, but it can save my clients thousands.”

Christina Foley
5055 Highway N, Suite 118
St. Charles, MO 63304

314.503.8596

. 314.200.5515 2732 Sutton Blvd.
Seafoam Media seafoammedia.com St. Louis, MO 63143
SLAM! Agency 314.925.7552 1601 Tower Grove Ave.

slamagency.com

St. Louis, MO 63110

Sneller Creative Promotions

636.236.1139

snellercreative.com

5014 Brittany Downs Dr.
St. Charles, MO 63304

Spoke Marketing

314.827.0600

spokemarketing.com

3145 Locust St.
St. Louis, MO 63103

Stealth Creative

314.480.3606

stealthcreative.com

1617 Locust St.
St. Louis, MO 63103

Studio C5, LLC

314.549.5052

studioc5.com

2650 S. Hanley Rd., #300
St. Louis, MO 63144

Studio D Marketing Communications

314.200.2630
studiod.agency

9374 Olive Blvd., #104
St. Louis, MO 63132

Think Tank PR & Marketing

314.621.8265

thinktankprm.com

727 North 1st St., #340
St. Louis, MO 63102

Timmermann Group

314.588.1735

wearetg.com

3146 Locust St., #200
St. Louis, MO 63103

TORY B Do TN L
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ATTORNEYS AT LAW

Rynearson, Suess, Schnurbusch & Champion

Rynearson, Suess, Schnurbusch & Champion
is proud to be one of Small Business Monthly’s
2020 “BEST Law Firms.”

B Best Lawyers in America—Tier 1 firm

M Partners designated as Superlawyers

M Partners designated as Best Lawyers in American
in Personal Injury Defense

B Partner designated as Best Lawyers in America-Attorney of the
Year in Litigation-Insurance (Debbie S. Champion)

M Partners designated as Best Lawyers
in America-Insurance

M Previously Awarded Largest Defense Verdict

B Previously awarded Most Defense Wins

B Top 25 largest Law firms in St Louis

B SBM Best Law Firm

500 N. Broadway, #1550 107 Southpointe Dr.
St. Louis, MO 63102 Edwardsville, IL 62025
www.rssclaw.com www.rssclaw.com
314.421.4430 618.659.0588

The choice of a lawyer is an important decision
and should not be based solely upon advertisements.
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BUILDING
YOUR
BUSINESS

SBM asked area
entrepreneurs for their
best business advice:

“The team that got
you from point A to
point B might not be
the team that gets you
from point B to point
C. It is challenging to
grow and sometimes
people don’t grow with

the organization.”
Brad Burns
Wayne Contracting

“Be honest and
fearless. I have come
across many, many
challenges over the
years. You just need

to plow through them
and figure themout.
You need to believe in
yourself and know you
can do it. When times
get tough, you need to
keep going.”

Sherry Gibson
Gibson Printing

” but they help protect your most valuable assets.

BEST IT FIRM

You may call them “geeks,

THE BEST OF THE BEST

I

ThrottleNet, Inc.

What is the smartest thing your company did in the past year?

We have found that our method of management, specifically open book
management based on The Great Game of Business by Jack Stack, has
been one of the primary keys to our success. The reason is this method
of management promotes a culture where every employee has a stake

in and benefits from the overall profitability of our business resulting

in increased engagement and an overall willingness to contribute to the
success of the organization. Under open book management, all teams
within ThrottleNet are assigned Key Performance Indicators (KPI's)
monthly, specific to providing exceptional customer service, which
must be met to ensure all team members receive the full breadth of
profit sharing available to them. We meet monthly to review the overall
performance of the company as well as to review the KPI’s for that
period. For each KPI met, that team contributes to the profit sharing
available to the entire organization. In addition - and to keep it fun

- if 5 out of 6 of our departments meet their KPI's, a team member is
drawn from a hat and gets to spin the “Big Wheel of Cash and Prizes.” These prizes are anything
from a free vacation day to items valued at $400 or more. Finally and most importantly, since we do
not require term agreements for the majority of our services and since our clients are free to leave
at any time, this ensures they are happy while helping every employee in the company see how their
daily work can contribute to the overall success of the entire organization.

12970 Maurer Industrial Dr., #150, St. Louis, MO 63127
314.820.0403 www.throttlenet.com

il

GEORGE ROSENTHAL
PRESIDENT

THE TOP FINALISTS

Acropolis Technology GadellNet Consulting Services

Group

314.942.7485

www.gadellnet.com

314.890.2208

www.acropolistech.com

Winning Technologies Da-Com Corporation, Inc.

636.379.8279

www.winningtech.com

314.442.2800

www.da-com.com
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COMPANY NAME CONTACT INFORMATION

Acropolis Technology Group

314.890.2208

acropolistech.com

300 Hunter Ave., #103
St. Louis, MO 63124

Alliance Technologies, LLC

314.219.7887

999 Executive Pkwy. Dr. #320

alliancetechnologiesllc.com St. Louis, MO 63141

Anderson Technologies

314.394.3001

andersontech.com

2190 S. Mason Rd., #102
St. Louis, MO 63131

ATB Technologies

314.878.4166

atb-tech.com

14567 N. Outer Rd., #525
Chesterfield, MO 63017

Blade Technologies, Inc.

314.752.7999

bladetechinc.com

10820 Sunset Office Dr., #101
St. Louis, MO 63127

CEdge Software Consultants

314.317.9997

cedgecorp.com

655 Craig Rd.
Creve Coeur, MO 63141

Computer Solutions

314.394.5000

compsolstl.com

10011 Watson Rd.
St. Louis, MO 63126

Computer St. Louis

314.821.3237

computerstlouis.com

1650 Headland Dr.
St. Louis, MO 63026

. 314.442.2800 5317 Knights of Columbus Dr.
DaCom Corporatlon da-com.com St. Louis, MO 63119
314.403.1230 13610 Barrett Office Dr.

Forward Slash Technology

forwardslashtechnology.com

Ballwin, MO 63021

Gadellnet Consulting Services, LLC

314.820.0403

gadellnet.com

1520 S. Vandeventer Ave.
St. Louis, MO 63110

. 314.993.5528 180 Weldon Pkwy.
J&B Technologies jbtech.com Maryland Heights, MO 63043
636.556.0009 5933 MO-94, #106

J] Micro LLC IT Consulting

jjmicro.com

St. Charles, MO 63304

Jupiter Consulting Services, LLC

636.203.9005

jupiterconsulting.com

13545 Barrett Pkwy Dr., #120
Ballwin, MO 63021

. 314.725.3584 1001 Craig Rd., #400
MB Ted’lndogy Solutions contactmb.com St. Louis, MO 63146
. . 314.961.0501 7790 Watson Rd.
Miken Technologles miken.net St. Louis, MO 63119
. 314.254.4138 12125 Woodcrest Exec. Dr.
Model Technology Solutions model-technology.com  Creve Coeur, MO 63141 #204

Moore Computing

314.621.5585

moorecomputing.com

317 N. 11th St.
St. Louis, MO 63101

THANK YOU!

YOU BRING OUT THE BEST IN US!

VOTED #1

"IN SAINT LOUIS

A throttlenet
l >

ety

THE LAST 5 YEARS!

HONORED TO BE TOP 5 FOR

DANNA MCKITRICK, p.c.
ATTORNEYS AT LAw

Honored to be Named

“2020 Best Law Firm”

&
Congratulations to David Zobel,
a 2020 Top 5 Attorney!

Thanks to our clients and
friends of the firm for your
continued support.

It is a privilege to serve you
and provide for your legal
needs.

Providing Insightful and Effective Representation
for You and Your Business

7701 Forsyth Blvd., Ste. 1200 | St. Louis, MO 63105 | 314.726.1000
dannamckitrick.com | info@dmfirm.com

The choice of a lawyer is an important decision and should not be based solely upon advertisements.

o .. ST
et D e
o i e
heMiler Growo henlegmapson__SiLou OGS
i Pl Gur g Lo MO 450
Tcwmsan  GORE R
—— mE e
Winning Technologies 636.379.8219 147 Triad West Dr., #350

winningtech.com

O’Fallon, MO 63366

Subscribe To SBM.
= § — Only $21.50 A Year
S s https//store.sbmon.
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St. Louis Small Business
Monthly’s Top Women
Business Owners shared
their top advice for your
business. Here are a

few words of wisdom to
remember:

“Pick a strategy. You
can’t be all things to all
people, and don’t be
afraid to modify your
strategy after a period
of time. Don’t be afraid
to take others’ advice
and be open-minded.”

Leigh Suffian
Immerse

“Problems never get
better with age. It’s all
about being proactive.
Anticipate the issues
that might arise, and if
you really can’t avoid a
problem, focus on find-
ing a solution rather
than placing blame.”

Shanna Wiechel
Christner, Inc.

Creating an environment of Safety and Security.

BEST IN CYBER SECURITY

THE BEST OF THE BEST

TechGuard Security

What have been the keys to success for the business!

For TechGuard, I believe that determination, persistence,
passion, focus, flexibility and of course collaboration as a
team have been driving factors in our success. You will not
succeed if you take your journey alone and it will go much
farther and faster when you have the right people by your
side. Also, our business would not be successful without
our key players from every department doing what they
do daily. Between our government division, commercial
division, technical team, sales, I'T, marketing, operations,
corporate and HR, they all keep the business moving
forward.

What is your best advice for other business owners to find
success in business’

My best advice is to take care of your employees and they

will take care of the customers. The best way to measure

your company’s growth is to measure the growth of each
individual employee. Their combined growth is what makes
the company successful. It is your job, as the leader of your
organization, to go above and beyond to find out what your
employees are looking for and then deliver on it. People want
to learn and want to be heard. You hired them for a reason,
and they want to work for an organization that promotes
their own growth and where their opinions are valued.

CARLA STONE
PRESIDENT/CEO

17295 Chesterfield Airport Rd., #200, Chesterfield, MO 63005 636.489.2230 www.techguard.com

THE TOP FINALISTS

GadellNet Consulting Services | Network Technology

Partners

314.942.7485

wwaw.gadellnet.com

636.458.4995  www.ntpcybersecurity.com

Blade Technologies, Inc. SpearTip

800.236.6550

www.speartip.com

314.752.7999

www.bladetechinc.com
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CYBERSECURITY IN
THE NEW NORMAL

Protect Your Data & Users
e Dark Web Monitoring
e Proactive Threat Hunting
e Fthical Hacking
e Cyber Awareness Training
e And More!

We are here to help you reduce risk'across your
entire digital infrastructure.

Proactively Manage

NTP & Minimize Risk!
24/7 Monitoring &

CYBER SECURITY I
INTELLIGENCE Rapid Response Team!

NTP offers a broad range of solutions to help your organization monitor, defend,
and respond to today’s continually evolving cyber threats.

Thanks to our customers who recommended us for
Small Business Monthly’s Best of the Best.

636-458-4995 ¢ NTPCyberSecurity.com




THE LIST BEST IN CYBER SECURITY

COMPANY NAME CONTACT INFORMATION

Acropolis Technology Group

314.890.2208

acropolistech.com

300 Hunter Ave., #305
St. Louis, MO 63124

Alpine Security

844.925.7463

alpinesecurity.com

7 Eagle Center, #B-5
O’Fallon, IL 62269

Anderson Technologies

314.394.3001

andersontech.com

13523 Barrett Parkway Dr., #120
St. Louis, MO 63021

Blade Technologies

314.752.7999

bladetechinc.com

10820 Sunset Office Dr., #101
St. Louis, MO 63127

CMIT Solutions of Clayton

314.628.0811

cmitsolutions.com

11500 Olive Blvd., #152
St. Louis, MO 63141

GadellNet Consulting Services

314.942.7485

gadellnet.com

1520 S. Vandeventer Ave.
St. Louis, MO 63110

MB Technology Solutions Siitiftlmizczozm é?oﬁoif:lii ROdé ;ﬁ‘%o
Miken Technologies 3;1695;2501 /ilizol"genbrook Rd.
Mueller Prost ?ffeﬁ:?pjfii . 533301;(1);5»&}1013&%0 5#1200
NetGain Technologies 31 ligzﬁit ifr}; g?ﬁiol\éi;nﬁlgtggl%%
Newberry Group 866.725.8674 5650 Mexico Rd., #1

thenewberrygroup.com

St. Peters, MO 63376

636.458.4995 16274 Westwoods Business Pk.
Network Technology Partners ntpeybersecurity.com  Ellisville, MO 63021
: 314.442.0472 122 South Main St.
Parameter Security paramtersecurity.com  St. Charles, MO 63301
. 314.290.3300 I N. Brentwood Blvd., #1100
RubinBrown rubinbrown.com St. Louis, MO 63105
X 800.236.6550 1714 Deer Tracks Trail, #150
SpearTip speartip.com St. Louis, MO 63131
: 314.594.4000 1100 Corporate Square Dr.
TeamLogic IT teamlogicit.com St. Louis, MO 63132 #133
; 636.489.2230 17295 Chesterfield Airport Rd.
TechGuard Security techguard.com Chesterfield, MO 63005 #200
: 314.822.8090 1112 Westmark Dr.
The Miller Group themillergroup.com St. Louis, MO 63131
314.820.0403 12970 Maurer Industrial Dr.
ThrottleNet throttlenet.com St. Louis, MO 63127 #150
: 314.492.2506 11971 Westline Industrial Dr.
WheelHouse Solutions wheelhouse.solutions  St. Louis, MO 63146 #102
. : 636.379.8279 147 Triad West Dr.
Winning Technologies winningtech.com O’Fallon, MO 63366
. . 314.632.6334
Workmg Securlty workingsecurity.com
. 314.754.1932 17415 S. Big Bend Blvd.
Zobrio zobrio.com St. Louis, MO 63117

Have you been stressing over Human
Resources issues with seemingly no end?
Are you making hiring decisions
that you later regret?

o
) w
M7 Y
PEOPLE

SOLUTIONS
CLENT ER

People Solutions Center has 20+ years of expertise in developing
customized strategic solutions with proven success.
Call us today! (314) 302-5969
www.PeopleSolutionsCenter.com

CONGRATULATIONS TO OUR
BEST ATTORNEYS

VINCENT D). REESE
NAME]) ONE OF THE

BEST ATTORNEYS

IN THE ST. Louis REGION
FOR BUSINESS OWNERS

THomAs A. MICKES .
EDUCATION LAW ATTORNEY e
HONORED AS ONE OF THE , f )
Tor Five BEST ATTORNEYS
IN THE ST. Lours ReGion

MICKES

The choice of a lawyer is an important decision and should 1ot be based solely upon advertisements
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BUILDING
YOUR
BUSINESS

SBM asked area estate
planning attorneys
for their best business
advice:

“Put your plan in place
as soon as the decisions
are made and review it

periodically for changes
in circumstances.”

Ronald Danna
Danna McKitrick,
P.C.

“Most business owners
had a vision for their
business, they need

to think about what
the vision is without
them in the picture. It
is definitely a difficult
conversation to have,
but it is important to
just start.”

Meredith Murphy
SmithAmundsen LLC

Good service is good business.

BEST CUSTOMER SERVICE

THE BEST OF THE BEST

Delta Dental of Missouri

What have been the keys to success for the business?

Delivering consistent, distinctive service excellence for our 1.9
million covered insureds and 3,000+ Missouri-based clients is crit-
ical to our current and future success. We put our customers and
distributors first. We nurture those relationships, which helps us
anticipate their future needs. That's how we grew to be the state’s
dental benefits leader. We ensure access to affordable, quality
dental care through the state’s and nation’s largest proprietary
dentist networks. As a non-profit organization, we put funding

to work in our communities to improve the lives of hundreds of
thousands of Missourians each year. We are passionate about this
higher calling.

What is your best advice for other business owners to find success
in business?

ROB GOREN
PRESIDENT AND CEO

Be curious! Don’t just survey customers, clients, stakeholders—
have a two-way conversation with them. Get to know them. Invite
a conversation, not just their survey feedback. As you learn more,
act on insights and knowledge they've shared. Their feedback is a gift. Above all, deliver distinc-
tive value. Be flexible. Be nimble. Be ready to course-correct, when needed. Cultivate productive
relationships—inside and outside of your organization. Treat people well. Learn by doing every day.
Work hard at what you love. Launch, adapt and improve. Be open-minded. Be purpose-driven. Be
humble. Make a difference in the lives of everyone you serve.

12399 Gravois Rd., St. Louis, MO 63127 800.335.8266 wwuw.deltadental.com

THE TOP FINALISTS

AnswerMidwest Lindell Bank

618.463.9093

www.answermidwest.com

636.441.1600

www.lindellbank.com

Butcher Joseph & Co. Scott Credit Union

800.888.4728

WWW.SCU.org

314.558.5117

www.butcherjoseph.com
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THE LIST BEST CUSTOMER SERVICE

COMPANY NAME CONTACT INFORMATION

314.991.4770 9666 Olive Blvd., #625
Abeles and Hoffman P.C. ahcpa.com St. Louis, MO 63132
314.890.2208 300 Hunter Ave,, 103

Acropolis Technology Group

acropolistech.com

Clayton, MO 63124

. . 314.219.7887 999 Executive Dr., #320
Alliance TeChnOlOgleSy LLC alliancetechnologiesllc.com St. Louis, MO 63141
. 314.872.3333 1610 Des Peres Rd.
Affinity Law Group affinitylawgrp.com St. Louis, MO 63131
618.463.9093 307 Henry St., #207

Answer Midwest

answermidwest.com

Alton, IL 62002

Bank of Franklin County

636.281.8020

100 Christina Marie Dr.

bankoffranklincounty.com O’Fallon, MO 63368

Berger, Cohen & Brandt, L.C.

314.721.7272

beblawle.com

8000 Maryland Ave., #1500
Clayton, MO 63105

Butcher Joseph & Co.

314.558.5117
butcherjoseph.com

7701 Forsyth Blvd.
Clayton, MO 63105

Delta Dental of Missouri

800.335.8266

deltadentalmo.com

12399 Gravois Rd.
St. Louis, MO 63127

. 314.241.9675 3016 Locust St., #102-103

HireLevel hirelevel.com St. Louis, MO 63103
314.621.0100 2301 Market St.

Jefferson Bank & Trust ibtstl.com St. Louis, MO 63103
314.621.2939 714 Locust St.

LaShIY & Baer, P.C. lashlybaer.com St. Louis, MO 63101

. 636.441.1600 5500 Mexico Rd.
Lindell Bank lindellbank.com St. Peters, MO 63376

Moneta Group

314.726.2300

monetagroup.com

100 S. Brentwood Blvd., #500
Clayton, MO 63105

Oculus Inc.

314.367.6100

oculusine.com

One South Memorial Dr.,
St. Louis, MO 63102 #1500

Pooley Accounting Services

314.260.7808

pooleyacctg.com

11628 Old Ballas Rd., #110
St. Louis, MO 63141

Dieterich Bank

618.277.3800

dieterichbank.com

2100 S. Illinois St.
Belleville, IL 62220

. 314.282.8730 8151 Clayton Rd., #201
Enterprise Law Group theenterpriselawgroup.com Clayton, MO 63117
636.949.2424 201 S. 5th St.
Federer & Federer, P.C. federerlaw.com St. Charles, Mo 63301
. 314.241.9675 3016 Locust St., #102-103
HireLevel hitelevel.com St. Louis, MO 63103

. 314.884.4000 1034 S. Brentwood Blvd.
Purk & Associates, P.C. purkpc.com St. Louis, MO 63117 #2000
) 314.549.8800 206 W. Argonne Dr.
Rapp Payroll Solutions rapppayrollsolutions.com Kirkwood, MO 63122
o §00.888.4728 101 Credit Union Way
Scott Credit Union scu.org Edwardsville, IL 62025
314.696.6700 12825 Flushing Meadows Dr.
The Purple Guys purpleguys.com St. Louis, MO 63131 #250
866.826.5966 12970 Maurer Industrial Dr.
ThrottleNet throttlenet.com St. Louis, MO 63127 #150
) 314.615.1200 15 Sunnen Dr., #100
UHY Advisors uhy-us.com St. Louis, MO 63143

More than 148,000 business trust Delta Dental as their dental
benefits provider. Learn how yours can get affordable and
hassle-free coverage at smallbusiness.deltadentalmo.com

O DELIA

DENTAL

SBM 2020-21 Business Owners’ Guide 23



St. Louis Small Business
Monthly’s 2020 Top
Lawyers shared their top
advice for your business.
Here are a few words of
wisdom to remember:

“Business owners
should confirm that
their organizational
and governing docu-
ments are updated,
regularly maintained,
and reflect the owners’
agreements and busi-
ness practices.”

Mara Lahnar
Mickes O’Toole

“Build relationships
with your customers

or others who can sup-
port you in your goals.
Never eat lunch alone,
always find someone to
share your time with.”

Joe Arnold
Lashly & Baer, P.C.

Il them up and tell them your favorite lawyer joke.

BEST LAW FIRM

THE BEST OF THE BEST

Danna McKitrick, P.C.

What have been the keys to success for the business?

We are diversified in the industries we represent. We hire decent
human beings who are excellent lawyers. We have a three-person
Executive Committee that manages the firm and the members
serve only staggered terms. We are fortunate to have a very compe-
tent Director of Administration that executes the decisions of the
Executive Committee and runs operations.

What is your best advice for other business owners to find success
in business’

Don’t give up. Surround yourself with smart employees and advi-
sors. Don’t forget to work on the business, not just in the business.
Keep your head up, see what is ahead, and decide how to plan for
it.

RUTH BINGER
What's the smartest thing your company did in the past year? PRINCIPAL

We executed on a move that brought the entire firm onto one floor instead of spread out between
parts of two floors. We took out a PPP loan. We hired excellent associates. We followed COVID-
19 mandates, e.g., we closed our physical office with in-person meetings by appointment only as
needed, our office staff and attorneys worked remotely, and we continue to work with staff who
need to continue to work remotely as needed.

7701 Forsyth Blvd., #800, St. Louis, MO 63105 314.726.1000 www.dannamckitrick.com

THE TOP FINALISTS
Evans & Dixon, LLC Lashly & Baer, P.C.

314.621.7755 314.621.2939
www.evans-dixon.com www.lashlybaer.com
Capes Sokol Rynearson, Suess,

Schnurbusch Champion

314.721.7701

www.capessokol.com 314.421.4430  www.rssclaw.com
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COMPANY NAME

CONTACT INFORMATION

i 314.872.3333 1610 Des Peres Rd., #100 314.621.2939 714 Locust St.
A{flmty Law Group, LLC affinitylawgrp.com St. Louis, MO 63131 LaShly & Baer, P.C. lashlybaer.com St. LouLis,bMO 63101
314.621.5070 7700 Forsyth Blvd., #1800 314.613.2800 7701 F h Blvd., #500
Armstrong Teasdale, LLP armstrongteasdale.com  Clayton, MO 63105 Lathrop GPM lathropgpm.com Claytor(l),r ST\S/IItO 6;105
: : ; 314.345.5000 100 N. Broadway 21st Floor L 314.444.7600 600 Washington Ave., #2500
Baker Sterchi Cowden & Rice, LLC bscr-law.com St. Louis, MO 63102 Lewis RICE, LLC lewisrice.com St. Louaiss, ;\I/}gOOgﬁgle
Berger Cohen & Brand, L.C. 3147217272 8000 Maryland Ave., #1500 McCarthy, Leonard 314.392.5200 825 Maryville Centre Dr.
beblawle.com Clayton, MO 63105 & Kaemmerer LC mlklaw.com Chesterfield, MO 63017
Boggs, Avellino, Lach & Boggs, LLC 314.726.2310 9326 Olive Blvd. 314.567.7350 2730 N. Ballas Rd., #200
086%, AVEING, Lac 0888 boggsfirm.com Olivette, MO 63132 McMahon Berger, PC mcmahonberger.com St. Louis, MO 63131
Capes Sokol 314.721.7701 7701 Forsyth Blvd., 12th Floor 314.727.2266 165 North Meramec Ave.
capessokol.com St. Louis, MO 63105 Paule, Camazine & Blumenthal, P.C. pcblawfirm.com St. Louis, MO 63105 #110
Carmod MacDonald, PC. 314.854.8600 120 South Central Ave.,#1800 314.889.8000 100 S. Fourth Street, #1000
¥ carmodymacdonald.com St. Louis, MO 63105 Polsinelli polsinelli.com St. Louis, MO 63102
Danna McKitrick, P.C. 314.726.1000 7701 qusyth Blvd., #800 Rynearson, Suess, 314.421.4430 500 N. Broadway, #1550
dannamckitrick.com St. Louis, MO 63105 Schnurbusch Champion rssclaw.com St. Louis, MO 63102
: 314.621.7755 211 North Bl’oadwayY #2500 314.455.6500 8000 Maryland Ave., #450
Evans & DIXOH, LLC iy — St. Louis, MO 63102 Stanton Barton, LLC e L) Clayton, I\‘on 6310‘15
636.949.2424 201 S. 5th St. 314.991.4999 8909 Ladue Rd.
Federer & Federer‘ PC. federerlaw.com St. Charles, MO 63301 Summers Compton Wells summerscomptonwells.com St. Louzils,];\iO 63124
314.241.9090 10 South Broadway, #2000 . 314.282.8730 8151 Clayton Rd., #201
Oreensfelder greensfelder.com St. Louis, MO 63102 The Enterpnse Law Group theenterpriselawgroup.com Clayton?s;\/?g 63117
Harness Dicke 314.726.7500 7700 Bonhomme, #400 The Law Office 314.726.2411 8000 Maryland Ave., #1150
g hdp.com Clayton, MO 63105 of Andrew Weinhaus weinhauslowcom  St. Louis, MO 63103
HeplerBroom, LLC 314.241.6160 211 North Broadway, #2700 The Law Office 314.569.9836 12747 Olive Blvd., #300
heplerbroom.com St. Louis, MO 63102 of Richard C. Petrofsky petrofskylaw.com St. Louis, Mo 63141
314.480.1500 190 Carondelet Plaza, #600
Husch Blackwell huschblackwell.com St. Louis, MO 63105 The Simon Law Firm, P.C. 3_14'241'2929 800 Mgrket St., #1700
’ simonlawpc.com St. Louis, MO 63101
636.946.3030 320 N. 5th St. ; 314.256.2550 100 South Fourth St., #600
InNovare Law, LC innovarelaw.com St. Charles, MO 63301 Tucker Ellis, LLP L

tuckerellis.com

St. Louis, MO 63102

FOCUS

rates.

We leave the “we do everything” to the
mega-firms with floors full of lawyers
charging the highest imaginable hourly

SMALL BUSINESS IS ALL WE DO.

VALUE

In'Novare

ATTORNEYS & COUNSELORS

No hourly billing. Value isn’t
measured by hourly rates.

It’s measured by effective legal
solutions - with a precise fee.

Starting, Protecting, Growing Your Small Business

A SUCCESSFUL BUSINESS

LIMITS RISK

Our mission:

Make your business more successful -
period. We reduce or eliminate legal
risks so you can focus on what you do

best. And ... we protect your family in

the process.

info@innovarelaw.com
636-946-3030
www.innovarelaw.com

SBM 2020-21 Business Owners’ Guide 25




THE BEST OF THE BEST

You always need help and guidance when it comes to your payroll.

BEST PAYROLL

HireLevel

5214 Chain of Rocks Rd., Edwardsville, IL 62025 618.655.1212 www.hirelevel.com

THE TOP FINALISTS

Eckelkamp & Associates
314.849.7555 www.eacfo.com

Rapp Payroll Solutions

314.549.8800  www.rapppayrollsolutions.com

Rickhoff & Associates
618.632.1994  www.rickhoff.com

THE LIST BEST PAYROLL SERVICE PROVIDERS

COMPANY NAME CONTACT INFORMATION

636.532.9510

12747 Olive Blvd., #300

314.223.6191 4623 Washington Blvd.

AccuPay HCM accupayhcm.com St. Louis, MO 63141 Next Wave Payroll Solutions nextwavepayroll.com  St. Louis, MO 63108
. . 855.553.2665 119 S. Main St. 636.519.0340 16305 Swingley Ridge Rd.
A-Z Business Solutions, LLC a-zbusinesssolutions.com St. Charles, MO 63301 Paychex paychex.com Chesterfield, MO 63017 #500
Biermann Accounting 636.225.6555 1799 A Smizer Station Rd. 855.551.2026 7800 Forsyth Blvd., #650
Services, LLC biermannaccounting.com Fenton, MO 63026 Paycor paycor.com Clayton, MO 63105
CBIZ 314.692.2249 625 Maryville Centre Dr., #200 Pavloci 800.520.2687 10805 Sunset Office Dr., #401
chiz.com St. Louis, MO 63141 aylocity paylocity.com St. Louis, MO 63127
. 314.222.5770 721 Emerson Rd., #500 . 314.549.8800 206 W. Argonne, #106
Cornerstone Employer Solutions cornerstoneemploy.com  St. Louis, MO 63141 Rapp Payroll Solutions rapppayrollsolutions.com Kirkwood, MO 63122
Eckelkamp & Associates CPA’'s ~ 314.849.7555 9109 Watson Rd., #300 . . 618.632.1994 1107 Frontage Rd.
PC. eacfo.com St. Louis, MO 63126 Rickhoff & Associates rickhoff.com O'Fallon, IL 62269
. . 888.963.3033 1 Mid Rivers Mall Dr., #360 . 636.587.0570 3023 North St. Peters Parkway
Emerald Expectations Accounting emeraldexpectations.com St. Peters, MO 63376 Sederburg & Associates taxaccountantsmo.com  St. Peters, MO 63376
. 314.709.7006 757 Spirit of St. Louis Blvd. 314.645.1614 8128 Gravois Rd.
Heartland Payroll Services heartlandpaymentsystems.com - Chesterfield, MO 63005 STL Tax stltax.com St. Louis, MO 63123
. 618.655.1212 5214 Chain of Rocks Rd. Fl 618.656.6010 219 2nd Ave., #B
HireLevel hirelevel.com Edwardsville, IL 62025 Thompson Flaherty CPAs thompsonflaherty.com  Edwardsville, IL 62025
314.821.0600 9450 Manchester Rd., #200 . 636.485.2006 315 Woodlawn Ave., #4
IPS ipsonline.net St. Louis, MO 63119 Wolf BOOkkeepmg ofallonbookkeeping.com O’Fallon, MO 63366
JB Accounting & 636.536.4992 701-A Crown Industrial Ct.

Tax Services, PC

jbcpatax.com

Chesterfield, MO 63005
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BUILDING
YOUR
BUSINESS

SBM asked area M&A
providers for their best
business advice:

“If you are a business
owner seriously
considering the
purchase of another
business, please, please,
please pay attention to
culture. Culture is the
way things are done in
that company and you
will want to know how
your target does it.
There is sufficient focus
on price, margins, mul-
tiples, financing terms,
etc., but way too little
time is given to talking
to management and
understanding the cul-
ture. Without this time
and attention, youwon’t
knowwhat to expectafter
acquisition or what inte-
gration will be necessary.
Take time to study the
existing culture already
in the buyer’s shop.”

David Pritchard
Kerber, Eck &
Braeckel LLP

Not all press is good press.

BEST PR FIRM

THE BEST OF THE BEST

The Vandiver Group, Inc.

What is your best advice for other business owners to find
success in business!

Make it about your clients, not about your firm. Talk less
about you and more about them. You'll find clients give you
more information when you stop talking. You’ll gain more
insight that will help you in your work with them.

How do you differentiate your business form others in your
industry?

There are a lot of companies who do PR and communica-
tions. We believe our people and their unique skills make the
difference. When we can have PR, along with strategy, crisis
communications, training and executive coaching, research,
video production and more, our clients say it makes a differ-
ence. They are able to work with one firm who has gotten to
know them well, and understands their company and their
challenges on multiple levels.

DONNA VANDIVER
PRESIDENT AND CEO

16052 Swingley Ridge Rd., #210, St. Louis 63017 314.991.4641 www.vandivergroup.com

THE TOP FINALISTS

Timmermann Group Drive Social Media
314.588.1735 314.450.8363
www.wearetg.com www.drivesocialnow.com

Black Twig Marketing Group Abstrakt Marketing Group

314.536.8906 314.571.0342

www. blacktwigllc.com www.abstraktmg.com
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THE LIST BEST PR FIRMS

COMPANY NAME CONTACT INFORMATION

501 Creative

314.863.0501

501 creative.com

303 Union Blvd., #200
St. Louis, MO 63108

. 314.577.0342 701 N. First St., #101
Abstrak Marketmg Group abstraktmg.com St. Louis, MO 63102
314.485.9499 12420 South Outer 40 Dr.

AMM Communications, LLC

ammcommunications.com St. Louis, MO 63141

Arco + Associates

636.527.9254

arcoandassociates.com

Black Twig Marketing 314.536.8906 7711 Bonhomme Ave., #310

& Communications. LLC blacktwiglle.com St. Louis, MO 63105
314.737.1847 4337 Manchester Rd.

BYRNE PR byrnepr.net St. Louis, MO 63110
314.603.2866 1900 Wyoming St.

Chemistry PR and Multimedia

chemistrymultimedia.com

St. Louis, MO 63118

Common Ground
Public Relations

636.530.1235

Commongroundpr.com

14755 N. Outer Forty Rd.
St. Louis, MO 63017 #212

Cork Tree Creative

618.656.7333

corktreecreative.com

105 Plaza Ct.
Edwardsville, IL 62025

Drive Social Media

314.450.8363

drivesocialnow.com

906 Olive St., #700
St. Louis, MO 63101

eLittle Communications Group

314.797.5037

elittlecommunicationsgroup.com

100 South 4¢h St., #550
St. Louis, MO 63102

Geile/Leon Marketing Communications

314.721.5850

geileon.com

5257 Shaw Ave., #102
St. Louis, MO 63110

636.220.8542 16024 Manchester Rd., #109
InBound Blend inboundblend.com Ellisville, MO 63011
KolbeCo 636.379.3895 1676 Bryan Rd., #113

kolbeco.net

Dardenne Prairie, MO 63368

Schumacher Creative

314.475.5616

schumachercreative.com

23 North Gore, #308
St. Louis, MO 63119

Solomon/Turner Public Relations

314.205.0800

solomonturner.com

36 Four Seasons Ctr. #346
Chesterfield, MO 63017

Standing Partnership

314.469.3500

standingpartnership.com

1610 Des Peres Rd., #200
St. Louis, MO 63131

Studio D Marketing Co

314.200.2630
studiod.agency

9374 Olive Blvd., #104
St. Louis, MO 63132

TGI Marketing Communications

314.842.2500

tgimrktg.com

9116 Desmond
St. Louis, MO 63126

314.436.9090 12813 Flushing Meadow Dr.
The Hauser Group hausergrouppr.com St. Louis, MO 63131 #270
314.991.4641 16052 Swingley Ridge Rd.

The Vandiver Group, Inc.

vandivergroup.com

St. Louis, MO 63017 #210

Think Tank PR & Marketing

314.621.8265
thinktankprm.com

727 N. Ist Street, #340
St. Louis, MO 63102

Timmermann Group

314.588.1735

wearetg.com

3146 Locust St., #200
St. Louis, MO 63103

Vector Communications

314.621.5566

vectorstl.com

401 S. 18th St., #325
St. Louis, MO 63103

. 314.436.6565 555 Washington Ave., 2nd Fl.
Weber Shandwick webershandwick.com  St. Louis, MO 63101
Workman Group 34.640.9033 106 W. Madison Ave., #240

workmancommunicationsgmupcom St. LOUiS, MO 63122

WE WILL GROW
YOUR BRAND

314
536-8906

blacktwigllc.com

_»Black
Twig

Steve Green, CPWA®, CFP®
Senior Vice President, Wealth Advisor

KRILOGY

Experience, Knowledge, Commitment, Fiduciary

Investment Management, Retirement, Tax and
Estate Planning, Long-Term Care Insurance

Let Steve and his team develop and implement a

comprehensive wealth plan with you and your family today

Minimum investable assets - $1million +

sgreen@krilogy.com
Call Steve today: (0) 314-480-3819 (c ) 314-503-2060
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THE BEST OF THE BEST

Tim Halls - Moneta

100 South Brentwood Blvd., #500, Clayton, MO 63105 314.726.2300 www.monetagroup.com

You always need guidance when it comes to cashing in or finding your dream.

BEST WEALTH MANAGERS

THE TOP FINALISTS

Tim Schulze, Pioneer Wealth Management
314.249.8107 www.pioneerwealth.com

David Ott, Acropolis Investment Management
636.449.4900  www.acrinv.com

Mike Clark, Visionary Wealth Advisors
314.764.2727 www.visionarywealthadvisors.com

Jeff Westerhold, Scheffel Financial Services
618.656.1207 www.scheffelfinancial.com

THE LIST BEST WEALTH MANAGERS

Hanh Nyguyen, 314.884.2800 600 Emerson Rd., #110
Krilogy Financial krilogy.com St. Louis, MO 63141
Mary Alsup-Niedergerke, 636.940.5601 206 North Fifth St.

First State Wealth Advisors

fsbfinancial.com

St. Charles, MO 63301

David Ott,

Acropolis Investment Management

6306.449.4900

acrinv.com

14567 N. Outer 40 Rd., #200
Chesterfield, MO 63017

Brian I. Pultman, CFP, Correct
Capital Wealth Management

314.930.4015

correctcap.com

130 S. Bemiston Ave., #602
Clayton, MO 63105

Matthew Renaud, Renaud &
Co. Investment Advisors

636.688.7173

renaudandcompany.com

793 W. Terra Lane
O’Fallon, MO 63366

Thrivenet Financial

thrivenet.com

COMPANY NAME CONTACT INFORMATION

Todd Brand, 636.532.7333 16090 Swingley Ridge Rd.
Brand Asset Management brandamg.com Chesterfield, MO 63017 #400
Mike Clark, 314.764.2727 1401 S. Brentwood Blvd., #700
Visionary Wealth AdViSOTS visionarywealthadvisors.com  St. Louis, MO 63144
Madeline Crechan, 314.743.2299 8182 Maryland Ave., #500
Buckingham Strategic Wealth bamadvisor.com St. Louis, MO 63105

Adam Goldstein, 314.743.2299 8182 Maryland Ave., #500
Buckingham Strategic Wealth bamadvisor.com St. Louis, MO 63105

Tim Halls‘ 314.726.2300 100 S. Brentwood Blvd.
Moneta monetagroup.com St. Louis, MO 63105

Adam Hautly, 314.779.8329 325 N. Kirkwood Rd., #104

Kirkwood, MO 63122

Troy Hedman,
Visionary Wealth Advisors

314.764.2727

visionarywealthadvisors.com

1401 S. Brentwood Blvd., #700
Brentwood, MO 63144

Julie Kaltenrieder,
Regions Bank

314.615.3520

regions.com

14915 Manchester Rd.
Ballwin, MO 63011

Carlo Sanfilippo, 314.966.0727 1099 Milwaukee St., #40
Integral Wealth integralwealth.com St. Louis, MO 63122
Chris Schulenburg, 314.469.5000 14310 Olive Blvd.
Gardius gardius.com Chesterfield, MO 63017
Tim Schulze, 314.249.8107 3660 S. Geyer Rd., #200

Pioneer Wealth Management

pioneerwealth.com

St. Louis, MO 63127

Amanda Kaniewski,
Renaissance Financial

314.932.4300

renaissancefinancial.com

5700 Oakland Ave., #400
St. Louis, MO 63110

Bret Sinak, Endeavor
Wealth Management

636.778.2500

endeavorwealthmgt.com

16100 Swingley Ridge Rd., #240
Chesterfield, MO 63017

Chris Kerckhoff Jr.,

Plancorp Financial Services

636.532.7824

plancorp.com

Brian Skrobonja,
Skrobonja Financial

636.296.5225

skrobonjafinancialgroup.com

16A Municipal Dr.
Arnold, MO 63010

Jim Thomure,
Edward Jones

636.573.1212

edwardjones.com

17221 New College Ave.
Wildwood, MO 63040

Nathan Laupp, 314.821.0500 16253 Swingley Ridge Rd.
Ferguson Financial Group ffgstl.com Chesterfield, MO 63017
Mike Moeller, 636.530.6111 14767 North Outer 40 Rd.
Wells Fargo Advisors wellsfargoadvisors.com  Chesterfield, MO 63017 FL. 2

Jeff Westerhold,

Scheffel Financial Services, Inc.

618.656.1207

scheffelfinancial.com

143 North Kansas Street
Edwardsville, IL 62025

Jim Wood, Premiere
Financial Partners

314.576.1166

premierfn.com

11440 Olive Blvd., #250
Creve Coeur, MO 63141
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Call them up and they’ll crunch your numbers.

BEST ACCOUNTANTS

THE BEST OF THE BEST

Dave Finklang -
Anders CPAs + Advisors

800 Market St., #500, St. Louis, MO 63101 314.655.5500 www.anderscpa.com

THE TOP FINALISTS

Ann Coughlin, Coughlin,
Donovan, Nichaus & Scherle, P.C.

636.343.4040 www.cdnscpa.com

Doug Mueller, Mueller Prost,
CPAs + Business Advisors

800.649.4838 www.muellerprost.com

Sharon Schloss, Wilhelm & Wilhelm
314.727.1155  www.wilhelmcpastl.com

Curtis Stoll, Fick, Eggemeyer & Williamson, CPAs
314.845.7999  www.afewcpas.com

THE LIST BEST ACCOUNTANTS

COMPANY NAME CONTACT INFORMATION

Tom Biggs, 618.632.1994 1107 Frontage Rd. Stephen Morice, 314.647.3005 8700 Manchester Rd.
Rickhoff & Associates, Ltd. rickhoft.com O'Fallon, IL 62269 Morice, List & Associates moricelist.com St. Louis, MO 63144

Mark Cummings, 314.845.6050 13023 Tesson Ferry Rd., #201  Doug MuellerMueller 800.649.4838 7733 Forsyth Blvd., #1200
Cummings, Ristau & Associates cummingscpa.com St. Louis, MO 63128 Prost CPAs + Business Advisors  muellerprost.com St. Louis, MO 63105

Ann Coughlin, Coughlin, 636.343.4040 426 Axminster Dr. Chris Murphy, 314.884.4000 1034 S. Brentwood Blvd.
Donovan, Nichaus & Scherle, P.C. ednscpacom Veizoi, LUO B0 Purk & Associates purkpe.com St. Louis, MO 63117 #2000
Bill Dixon, 618.233.0186 3121 N. Illinois St. Mark O’Donnell, 314.966.2727 10805 Sunset Office Dr., #400
Rice, Sullivan & Co. 15€0.net Swansea, IL 62226 Schmersahl Treloar & Co. stepa.com St. Louis, MO 63127

Dave Finklang, 314.655.5500 800 Market St. Dan Rolby, 314.615.1200 15 Sunnen Dr., #108
Anders CPAs + Advisors anderscpa.com St. Louis, MO 63101 UHY Advisors uhy-us.com St. Louis, MO 63143

Mark Hurt, 636.498.1900 334 Jungerman Rd. Marc Rosen, 314.725.0324 8008 Carondelet Ave., #214
Rackers & Fernandez, LLC rflle.com St. Peters, MO 63376 Becker and Rosen CPAs, LLC ~ brepalle.com Clayton, Mo 63105

Tony Hutson, 314.968.5341 20 Allen Ave., #341 Bryan Shaw, 314.863.8777 8000 Maryland Ave., 820
Hutson Gobble, LLC hutsongobble.com Webster Groves, MO 63119 Hoffman Clark LLC T Temerndkik @oim Clayton, MO 63105

Brad Indelicato, 314.991.4770 9666 Olive Blvd. Sharon Schloss, 3147271155 7777 Bonhomme Ave., #2001
Abeles & Hoffman P.C. ahcpa.com St. Louis, MO 63132 Wilhelm & Wilhelm wilhelmepastl.com St. Louis, MO 63105

John Kasperek, 636.256.7000 14563 Manchester Rd. Ellen Strautmann, 314.647.6655 4227 Watson Rd., #2
Kasperek & Co. kasperekaccountants.com Ballwin, MO 63011 Sharamitaro & Associates sacpastl.com St. Louis, MO 63109

Bob Knoessel, 636.530.1040 260 Chesterfield Industrial B, Curtis Stoll, Fick, Eggemeyer 314 .845.7999 6240 S. Lindbergh Blvd., #101
Holt & Patterson, LLC holtpatterson.com Chesterfield, MO 63005 & Williamson, CPAs afewcpas.com St. Louis, MO 63123
Kristofer LaFore, 314.317.8900 2200 West Port Plaza, #203 Richard Waigand, 314.569.3333 1610 Des Peres Rd., #300
Burds & Kuntz, P.C. blepe.com St. Louis, MO 63146 SFW Partners, LLC sfwpartnersllc.com St. Louis, MO 63131

Rich Lewis, 314.260.7808 11628 Old Ballas Rd., #101 James Wright, Wright 314.878.0212 2388 Schuetz Rd.

Pooley Accounting pooleyacctg.com St. Louis, MO 63141 Criscione & Co. LLC wright-criscione.com St. Louis, MO 63146

Mary Kay Lofgren, 314.290.3300 IN. Brentwood Blvd., #1100 Brian Wuertz, Kerber 3142316232 1 Memorial Dr., #900
RubinBrown, LLP rubinbrown.com St. Louis, MO 63105 Eck & Braeckel, LLP kebcpa.com St. Louis, MO 63102
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You always need guidance when it comes to cashing in or finding your dream.

THE BEST OF THE BEST

1610 Des Peres Rd., St. Louis, MO 63131 314.872.3333 www.affinitylawgrp.com

Brad Crandall - Affinity Law Group, LL.C

THE TOP FINALISTS

Rich Waigand, SFW Partners
314.569.3333  www.sfwpartnersllc.com

Terry Lammers,
Innovative Business Advisors
636.549.8150  www.innovativeba.com

Catherine “Liza” Chollett,

The Kohn Partnership
314.721.8888  www.kohnpartnership.com

Tessa Trelz, Stinson, LLP
314.863.0800 www.stinson.com

THE LIST BEST M&A PROVIDERS

COMPANY NAME CONTACT INFORMATION

Craig Adoor- 314.345.6407 190 Carondelet Plaza, #600 Marcus Mitchell- 314.231.5544 211 N. Broadway, #600

Husch Blackwell huschblackwell.com St. Louis, MO 63105 BKD CPAs + Advisors el oy St. Louis, MO 63102

Guy Brandt 314.721.7272 8000 Maryland Ave., #1500 David Pritchard- 314.231.6232 1 South Memorial Dr., #900

Berger, Cohen & Brandt, LC beblawle.com St. Louis, MO 63105 Kerber, Eck & Braeckel, LLP kebepa.com St. Louis, MO 63102

Samantha Caluori- 314.241.9090 10S. Broadway, #2000 Tracy Ring- 314.241.9090 10S. Broadway, #2000

Greensfelder greensfelder.com St. Louis, MO 63102 Greensfelder greensfelder.com St. Louis, MO 63102

Catherine “Liza” Chollet- 314.721.8888 8521 Maryland Ave., #108 Jack Sackman- 314.290.3300 1 N. Brentwood Blvd., #1100

The Kohn Partnership, LLP kohnpartnership.com  Clayton, MO 63105 RubinBrown ol ¥l bR Ee St. Louis, MO 63105

Brad Christ- 314.721.5100 4220 D‘uncan Ave. Zach Sharkey, 636.695.4184 1001 Boardwalk Springs PL, #111

Aon M&A Solutions EoRLEem St. Louis, MO 63110 Gateway Valuation Consulting gatewayvalue.com O’Fallon, MO 63368

Dave Driscoll- 314.303.5600 1418 Westwind Dr. David Smith- 314.961.1600 220 W. Lockwood Ave., #203

Metro Business Advisors metrobusinessadvisors.com St. Louis, MO 63131 Smith Patrick PC CPAs smithpatrickepa.com  St. Louis, MO 63119

Brad Crandall 314.872.3333 1610 Des Peres Rd. Mark Temkin- 314.727.0101 7700 Bonhomme Ave.

Affinity Law Group, LLC affinitylawgrp.com St. Louis, MO 63131 Riezman Berger‘ PC. riezmanberger.com St. Louis, MO 63105

Bob Guest- 314.872.3333 1610 Des Peres Rd. Tessa Trelz- 314.863.0800 7700 Forsyth Blvd., #1100

Affinity Law Group, LLC affinitylawgrp.com S Lo, L0 G2 Stinson, LLP stinson.com St. Louis, MO 63105

Stuart Hoffmann- 314.991.4770 9666 Olive Blvd. Rich Waigand- 314.569.3333 1610 Des Peres Rd., #300

Abeles and Hoffman, P.C. ahepa.com St. Louis, MO 63132 SFW Partners stwpartnersllc.com St. Louis, MO 63131

R. Trevor Hulett- 314.721.0607 8000 Maryland Ave., #245 Paul Schnoebelen- 314.862.8500 7701 Forsyth Blvd., 750
tlhulett.com St. Louis, MO 63105 fortunegrp.com St. Louis, MO 63105

R.L. Hulett & Company, Inc.

Fortune Group

Terry Lammers-
Innovative Business Advisors

636.549.8150

innovativeba.com

410 Crestview Dr.
O’Fallon, MO 63366
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Valley Insurance
Agency Alliance, LLC

TO ALL OF O
ARTNERS AND
OCIATES, IT HAS BEEN
ENDOUS HONOR
FC 4

B MAXIMIZE PROFIT... BUILD A
WEALTH... LEAVE A LEGACY!

Valley Insurance Agency Alliance is your all-in-one resource and
support system. You will have the opportunity to earn up to 5
paychecks for each policy you write. We vet all applicable
technology and negotiate affordable costs to maximize your agency
efficiency. Additionally, we recognize that in order to have a
profitable agency, you need the proper education, training and
resources. Learn how we help you capitalize on your profitability.

WWW.VIAA4U.COM

6825 Clayton Ave., Suite 200
St. Louis, MO 63139
(314) 725-1414



You always could use guidance when it comes to building your business.

BEST CONSULTING FIRMS

THE TOP FINALISTS

THE BEST OF THE BEST

M.A. Birsinger & Company
314.249.7076

www.mabirsinger.com

Hauk Kruse
& Associates, LLC

600 Emerson Rd., #124
Creve Coeur, MO 63141
314.993.4285

www.haukkruse.com

Valley Insurance Agency Alliance
314.725.1414  www.viaa4u.com

Brown Smith Wallace
314.983.1200 www.bswllc.com

Sharamitaro & Associates, CPA
314.647.6655

www.sacpastl.com

THE LIST BEST CONSULTING FIRMS

COMPANY NAME CONTACT INFORMATION

Abeles and Hoffman, P.C.

9666 Olive Blvd., #625
St. Louis, MO 63132

Albert Consulting Group

400 Chesterfield Center, #400
Chesterfield, MO 63017

Advanced Technology Group (ATG)

555 Maryville University Dr.
St. Louis, MO 63141 #225

Hughes, Cameron & Company

618.466.6278

hughescpas.com

1321 D Adrian Professional Pk.
Godfrey, IL 62035

314.968.5341 20 Allen Ave., #341
Hutson Gobble hutsongobble.com Webster Groves, MO 63119
Hot House Digital 314.210.1889 9810 Page Ave.

hothousedigital.com

St. Louis, MO 63132

M.A. Birsinger & Company, LLC

314.249.7076

mabirsinger.com

2464 Taylor Rd., #106
Wildwood, MO 63040

Beattie & Associates, Inc.

beattieandassociates.com

16666 Old Chesterfield Rd.
Chesterfield, MO 63017

Maryville Consulting Group

636.519.4100

maryville.com

7777 Bonhomme Ave., #2300
St. Louis, MO 63105

lack ircl 9666 Olive Blvd., #150 . 314.469.7445 11 The Pines Court, #E
Black Dress Circle blackdresscircle.com St. Louis, MO 63132 MDD Forensic Accountants mdd.com St. Louis, MO 63141
Brown Smith Wallace 314.983.1200 6 CityPlace Dr., #900 Optimus Sales Group, 618.600.4647

bswlle.com St. Louis, MO 63141 powered by Sales Xceleration salesxceleration.com
314.845.6050 13023 Tesson Ferry Rd., #201 314.429.2040 11628 Old Ballas Rd., #208

Cummings, Ristau & Associates

cummingscpa.com St. Louis, MO 63128 Phoenix Credit Consultants phoenixcreditconsultants.com - Creve Coeur, MO 63141

; : ; 314.450.8363 906 Olive St., #700 . . 314.647.6655 4227 Watson Rd., #2
Drive Social Media drivesocialnow.com St. Louis, MO 63101 Sharamitaro & Assoc1ates, CPA sacpastl.com St. Louis, MO 63109
Experience On Demand 636.536.1120 16020 Swingley Ridge Rd., #240 314.455.6500 8000 Maryland Ave., #450

experience-on-demand.com  Chesterfield, MO 63017 Stanton/ Barton, LLC stantonbarton.com

St. Louis, MO 63105

314.991.2228
faithgrouplle.com

3101 S. Hanley Rd.
St. Louis, MO 63143

Volpe Consulting &
Accounting Services

314.300.4699 2388 Schuetz Rd.
volpeconsultingaccounting.com St. Louis, MO 63146

Faith Group

314.812.2525

farmer-cpa.com

8820 Ladue Rd., #203

Valley Insurance Agency 314.725.1414
St. Louis, MO 63124

Alliance (VIAA) viaa4u.com

6825 Clayton Road, #200

Farmer & Associates, CPA Clayton, MO 63139

600 Emerson Rd., #124

. 314.993.4285
Hauk Kruse & Associates, LLC Creve Coeur, MO 63141

haukkruse.com
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TECHNOLOGY PARTNERS IS HONORED TO BE LISTED
AS ONE OF ST. LOUIS’ MOST INNOVATIVE COMPANIES.

1%

“Technology Partners acts as part of the team... and gets more done than any
crew | have worked with before. | don't usually rave about a team, but they have
been great. If you are needing help, they're definitely worth checking out.”

- Client Executive, Panera

“We’ve talked to a lot of other companies, but Technology Partners continues to
be our go-to company. They work really hard to make sure they honor the word
‘partner’ in their name.”

- Maxine Clark, Founder & CEO, Blueprint4Summer; Founder and Former CEO
of Build-A-Bear

"We are very excited to
be recognized for our

“The solutions group did a fantastic job getting to know us, our existing continuous and deep-
infrastructure, business goals, people and helped us develop a solution that rooted culture of
was specific and custom and on point for our needs. We were very happy with innovation and leadership.
the quality of the work - not just in terms of the technical execution but even We have been an

more so how easy it is to use the software. Every day, our people in the field all ‘r}"UVE’tiVE ElhuETY
over the country are engaging in the work TPI did for us everyday. It's a big part since our founding more

than 26
of how we can serve our customers better.” i
an IT staffing firm

- Robert Dubinsky, CEO & President, Waterway Gas & Wash with a revolutionary
transparent-margin
business model. Today

"Flawless. That's the word | would use to describe how Technology Partners we deliver IT solutions
made our approach to building rapport with our customers. Everything from that empower our clients
ideas to workflow, they delivered." toimprove the world and

help develop tomorrow’s
- Client Executive, Major Credit Card Company IT business leaders.”

To learn more about how
we can help your company,
visit TechnologyPartners.net.

Technology Partners



Always looking into the future.

MOST INNOVATIVE
COMPANIES

THE BEST OF THE BEST

Atomicdust

3021 Locust St., St. Louis, MO 63103 314.241.2866 www.atomicdust.com

THE TOP FINALISTS

Technology Partners
877-636-1331  www.technologypartners.net

Abstrakt Marketing Group
314.526.0381 www.abstraktmg.com

THE LIST MOST INNOVATIVE COMPANIES

COMPANY NAME CONTACT INFORMATION

. 314.997.6333 1241 Ambassador Blvd.
2020 Exhibits 2020exchibits.com St. Louis, MO 63132
314.526.0381 701 N. It St, #101

Abstrakt Marketing Group

abstraktmg.com

St. Louis, MO 63102

. 636.207.5705 14792 Clayton Rd.
Klemm & Associates klemm-and-associates.com Ballwin, MO 63011
. . 314.499.8892 1819 Lynch St.
LinkedSelling linkedselling.com St. Louis, MO 63118

Arco Construction Co.

314.963.0715

arcoconstruction.com

900 North Rock Hill Rd.
St. Louis, MO 63119

Marcoot Jersey Creamery

618.664.1110

526 Dudleyville Rd.

marcootjerseycreamery.com Greenville, IL 62246

314.878.4166 14567 N. Outer 40 Rd., #525 . 866.551.9950 P.O. Box 350
ATB Technology stibiadhaomm Chesterfield, MO 63017 Rig Callout rigcallout.com St. Louis, MO 63073
) 314.241.2866 B S 314.863.7733 1 N. Brentwood Blvd., #1000
Atomicdust . St. Lot?ics, SMO 63103 Spencer Fane spencerfane.com Clayton, MO 63105
. ) 800.730.8980 6540 Mayer Dr. , 314.645.6200 6437 Manchester Ave.
BioSpan Technologies biospantech.com WashingZon, MO 63090 Tech Electronics techelectronics.com St. Louis, MO 63139
. . 314.227.5600 11715 Administration Dr., #215 . 636.489.2230 17295 Chesterfield Airport Rd.
BrickStreet Creative Tt @on St ]_Olli;j}yg 2311[216 " TechGuard Security techguard.com Chesterfield, MO 63005 #200
. ) 314.645.0666 7305 Manchester Rd. 877.636.1331 707 Spirit 40 Park, #120
Citizens National Bank cnbstl.com Map[ewaonocd,e ;\/;E) 63143 Technology Partners technologypartners.net ~ Chesterfield, MO 63005
314.442.2800 5317 Knights of Columbus Dr. 314.621.8265 T21N. 1st St., #340

Da-Com Corporation

da-com.com

St. Louis, MO 63119

Think Tank PR & Marketing

thinktankprm.com

St. Louis, MO 63102

Drive Social Media

314.450.8363

drivesocialnow.com

906 Olive St., #700
St. Louis, MO 63101

Electro Savings Credit Union

314.434.6410

electrosavings.com

1805 Craigshire Rd.
Maryland Heights, MO 63146

. . 314.534.2000 3001 Locust St.
TOKY Branding + Design e St. Louis, MO 63103
Tom Dunn CPA 314.500.1200 677 Craig Rd.

tomdunncpa.com

St. Louis, MO 63141
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You always need guidance when it comes to protecting your business.

THE BEST OF THE BEST

Todd Hilliker, Evans & Dixon, LLC

211 North Broadway, #2500, St. Louis, MO 63102 314.621.7755 www.evans-dixon.com

THE TOP FINALISTS

Jennifer Piper, Reinker, Hamilton & Piper, LLC
314.333.4140  www.rhplawfirm.com

Margaret Hesse, Tueth Keeney Cooper
Mohan Jackstadt, P.C.

314.880.3600  www.tuethkeeney.com

Tom Mickes, Mickes O’Toole
314.878.5600 www.mickesotoole.com

David Zobel, Danna McKitrick, P.C.
314.726.1000  www.dmfirm.com

Tom Mickes, 314.878.5600 12444 Powerscourt Dr., #400
TH E Ll ST BEST ATTO RN EYS Mickes O'Toole mickesotoole.com St. Louis, MO 63131
COMPANY NAME CONTACT INFORMATION Greg Mollett, Greensfelder, 314.241,9090 10 South Broadway, #2000
Hemker & Gale, P.C. greensfelder.com St. Louis, MO 63102
oseph Bealmear 314.889.8000 100$S. 4th St., #100 ennifer Piper, Reinker 314.333.4140 2016 S. Big Bend Blvd.
P ’ per, )
Polsinelli polsinelli.com St. Louis, MO 63102 Hamilton & Piper LLC rhplawfirm.com St. Louis, MO 63117
Tra Blank, 314.282.8730 8151 Clayton Rd., #201 Brian Sabin, 314.721.7701 7701 Forsyth Blvd., 12th Floor
Enterprise Law Group theenterpriselawgroup.com St. Louis, MO 63117 Capes Sokol capessokol.com St. Louis, MO 63105
Heidi Dodd, 618.235.6335 201S. Jackson S. Josh Schumacher, 314.241.6160 211 N. Broadway, #2700
Harter, Larson & Dodd harterlarsondodd.com  Belleville, IL 62220 HeplerBroom, LLC heplerbroom.com St. Louis, MO 63102
Mark Goldenberg, Goldenberg ~ 618.656.5150 2227 South State, Ree. 157 John Simon, 314.241.2929 800 Market St., #1700
g g
Heller Antognoli & Rowland, P.C goldenbergheller.com  Edwardsville, I 62025 The Simon Law Firm, P.C. simonlawpc.com St. Louis, MO 63101
Lynn Goessling, 314.719.3700 120'S. Central Ave., #700 Kenneth Slavens, 314.480.1500 190 Carondelet Plaza, 4600
SmithAmundsen salawus.com St. Louis, MO 63105 Husch Blackwell, LLP huschblackwell.com St. Louis, MO 63105
Todd Hilliker, 314.621.7755 211 North Broadway, #2500 Stephen Smith, McCarthy, 314.392.5200 825 Maryville Centre Dr.
Evans & Dixon, LLC evans-dixon.com St. Louis, MO 63102 Leonard, Kaemmerer mlklaw.com Chesterfield, MO 63017
Margaret Hesse, Tueth Keeney ~ 314.880.3600 34 N. Meramec Ave., #600 David Spewak, Berger, 314.721.7272 8000 Maryland Ave., #1500
Cooper Mohan Jackstadt P.C. tuethkeeney.com St. Louis, MO 63105 Cohen & Brandt, LC beblawle.com Clayton, MO 63105
Mike James, James 314.434.5222 L1 West Port Plaza Dr,, #505  Seyart Vogelsmeder, 314.621.2939 714 Locust St.
Hutchison & FOl‘th, PC. jameslawpc.com St. Louis, MO 63146 Lashly & Baer, PC. lashlybaer.com St. Charles, MO 63101
Rachel Jeep, Copeland, 314.726.1900 231 S. Bemiston Ave,, #1220 Joseph Walsh, 314.726.7500 7700 Bonhomme, #400
Thompson, Jeep, P.C copelandthompson.com  St. Louis, MO 63105 Harness Dickey hdp.com Clayton, MO 63105
Chris Kellett, 314.854.8600 120 South Central Ave., #1800 Robert Walsh Jr., 314.444.7600 600 Washington Ave., #2500
Carmody MacDonald. P.C carmodymacdonald.com  St. Louis, MO 63105 Lewis Rice LLC lewisrice.com St. Louis, MO 63101
Peter LaBlanc Jr., Shands, Elbert 314.241.3963 1 North Brentwood Blvd. Kevin Williams, 314.854.8600 120 South Central Ave., #1800
Gianoulakis & Giljum, LLP shandselbert.com St. Louis, MO 63105 #800 Carmo dy MacDonal d, PC. carmodymacdonald.com  St. Louis, MO 63105
Jason McKnight, 314.455.6500 8000 Maryland Ave., #450 David Zobel, 314.726.1000 7701 Forsyth Blvd., #800
Stanton Barton LLC stantonbarton.com Clayton, MO 63105 Danna McKitrick. P.C. dmfirm.com St. Louis, MO 63105
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TOBES

|

ST. LOUISANS TO

UCCESS

00

KNOW |

F YOU WANT
FUL IN BUSINESS

CREATING YOUR
OWN LUCK

Here at Small Business Monthly, we
are all about giving your business an
unfair advantage. We know that all it
takes sometimes is an introduction to
the right person at the right time and
things can just come together.

That is why we decided to stack the
odds in your favor by compiling this
list you hold in your hands. With the
100 St. Louisans to Know to Succeed
in Business, you now have access to
the kind of people that will get you
some of the needed perspective that
is crucial to success. The more of
these people that you choose to get
to know, the better the chances you
have of creating your own luck.

“Customers may

know who
you are,
but they

need regular
touchpoints
to stay top
of mind.”

David Adam, Uthoff, Graeber, Bobinette
& Blanke

Michael Adrian, Lathrop GPM

Linda Allen, Arsenal Credit Union
Marna Asbury, Scott Credit Union
Andy Belval, Keystone Technologies
Tyler Bender, Midwest Regional Bank
Thomas Berry, Jr., Jackson Lewis PC
Jim Bowlin, Keystone Mutual Insurance

Chad Brigham, Goldenberg Heller
& Antognoli, P.C.

Rachel Brown, Synergy PR

Emily Lohse-Busch, Arch Grants

Brad Burns, Wayne Contracting

Brian Carver, Atlas 46

Sophia Chatman, Big Imaginations LLC
Niccole Clements, PNC Bank

Cedric Cobb, Best Wardrobe Solutions
Norty Cohen, Moosylvania

Elizabeth Connelly, Krilogy Financial
Marc Connor, Midas Hospitality

Jack Curran, Dovetail
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TOP 100 ST. LOUISANS TO KNOW

“Think creatively,

act quickly, and
remain nimble are
business strategies

that can positively
affect every area of

a business, from
product deployment to

succession planning. ”

Desiree S. Coleman,

Wells Fargo Advisors

Ron Daugherty, Daugherty Business
Solutions

Jeanne Dee, Anders CPAs + Advisors

Bing Chiu Dempewolf, TIA-CHI
Consulting

Donald Doherty, Montgomery Bank

Mike Donovan, Balke Brown

Transwestern
Jeromy Fritz, Presort, Inc.
Brian Gibson, Providence Bank
Eric Giering, Cass Commercial Bank
Shelly Green, Banterra Bank
Tracy Hart, Tarlton Corporation
David Hartley, Anders CPA’s + Advisors

Glennetta Haymon, Haymon Law Office
Stephanie Hopkins, Connection

Exchange

Joel Hundelt, Mueller Prost CPA’s +
Advisors

Heather Indelicato, Midwest
BankCentre

Allen Ivie, Simmons Bank
LaTonya Jackson, Bank of America

Freddie James Jr., Freddie Lee’s
Gourmet Sauces

Deborah James, Freddie Lee’s Gourmet
Sauces

Don Jubel, Spartan Light Metal Products
Susan Kalist, Commerce Bank

Matt Kamp, Influence & Co.

Ed Kappelman, Citizens National Bank
Michael Kearney, Ameren

Sarah Klebolt, Carmody MacDonald
P.C.

Mark Kummer, Mid America Logistics
Tom Lally, UMB Bank

Luanne Cundiff,
First State Bank of St. Charles

“Even throughout my

career in corporate
America, I always tried
to remember: when
someone else’s light
shines bright, it doesn’t
dim mine. We simply
shine brighter together.
My advice is to be good
to people and operate
from an abundance
mindset.”
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TOP 100 ST. LOUISANS TO KNOW

Kevin Lemp, 4 Hands Brewing Co.
LaShana Lewis, L M. Lewis Consulting

Tom Lloyd, First State Bank of St.
Charles

Jeffrey Ludwig, Midland States Bank

Angel Magasano, Little Black Book:
Women In Business

Dudley McCarter, Behr, McCarter and

Potter, P.C.
Walter McKinney, McKinney Group

Wealth “A quote by Vernon
]essicg Mefford-Miller, Metro Transit H Oward ¢ Always

Bi-State Development Agency 2 .
Virgina Muzquiz, BNI Mid America Walk through hfe
Hart Nelson, St. Louis Community as If you have

Coll :
oeee something new
Greg Nichols, Technology Partners, Inc.

Jay Nowak, Bank of Washington to learn’ and you

H 9y
Matt Nyberg, Centene WI111.
Frank Padak, Scott Credit Union
Dave Peacock, Schnuck Markets, Inc.

Chris Peoples, Pitzmans Surveying
Group

« k . h Pat Pettey, Electro Savings Credit Union
WOI' 1s what David Pisarkiewicz, CIBC Private

we dO, It 1S not Wealth Management

Wh O we are. G et Denise Pisciotti, UHY LLP
, Keith Poettker, Poettker Construction
passmnate or

Co., Inc.
get out. Stl‘ive to Dave Politte, Zick, Voss, Politte

: & Richardson, P.C.
make a difference iehareson

, ) James Pursley, Hochschild Bloom
in the world with & Company, LLP

your pl’OdUCt or Keith Rauch, Abeles & Hoffman, P.C.
Winthrop Reed, Lewis Rice, LLC
Tim Rodden, Citizens National Bank

Steve Roseman, 2e Creative

service.”

Peter Roy, Argent Capital

Dawn Higgins,
Nestle Purina Petcare Co.

Scott Drachnik, Economic Development

Center (EDC) Of St. Charles County
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TOP 100 ST. LOUISANS TO KNOW

Matt Schaller, Moneta

Margaret Schneithorst, Enterprise Bank
& Trust

Shelley Seifert, First Bank

Rachel Seward, Mitek USA

Michael Smalley, [IWR North America
Thomas Smallwood, Stinson, LLP

Evan Sowers, Central Trust &
Investment Company

Todd Spener, Venmark Capital Advisors

Ron Stephens, Bank of Belleville
Scott Stream, DeWitt Insurance Agency

Cherie Summa, St. Louis Radon Testing
and Mitigation

Eric Thoelke, TOKY Branding + Design

Doug Villhard, Washington University
Olin School of Business

Michael Wagner, Clayborne Sabo &
Wagner, LLP

Wade Weitlauf, Bank of Belleville

Stand Up
And Stand
OuT!

Visit Today:

studiotodd.com

Make Your COMEBACK Wlth An |mated Ma rketlng Videos!

Announce YOU'RE BACK with your very own custom animated marketing video.
Animation BREAKS through the clutter and DEMANDS attention. Plus, YOURS will be quick,

affordable and creatively effective!

Animated Marketing Videos « Animated Social Media Ads + Explainer Videos

Television Commercials, and more.
Call Today.

314-809-2263

www.studiotodd.com

Pete Weseloh, Big Town Tickets

Brian Wuertz, Kerber Eck & Braeckel
LLP

Mark Zorensky, Hycel Advisory Group,
Inc.

Jeff Zufall, Capital Advisory Group

Julie Zuick, Grant Cooper and
Associates

Megan Zust, Cass Commercial Bank

Christopher Vanderbeek, Wiedner &
McAuliffe
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Programs for Lending to Small Businesses

U.S. Small Business
Administration
314-539-6600 www.sba.gov/mo/stlouis

SBA’s Guaranteed Loan Programs

The U. S. Small Business Administration (SBA) provides short-
and long-term loans to eligible, creditworthy startup and existing
small businesses that cannot obtain financing on reasonable terms
through normal lending channels. The SBA provides financial
assistance through its participating lenders in the form of loan
guarantees. The agency does not provide grants or direct loans
for business startup or expansion.

SBA’s 7(a) Loan Programs

7(a) loans are available for most business purposes, including
purchasing real estate, machinery, equipment, inventory, and
for working capital, even purchasing a business, and — in some
instances — may be used to refinance existing business debt. An
SBA-guaranteed loan cannot be used for speculative purposes,
and repayment must be reasonably assured; either from tax
returns that may be verified, or projections that can be tested,
by the lender. Currently the maximum 7(a) loan the SBA can
guarantee is $5 million. The SBA can guaranty 85% of a loan of
$150,000 or less, 75% of a loan greater than $150,000 under the
Standard 7(a) Loan Program. The interest rate for an SBA-guar-
anteed loan is negotiated between the borrower and the lender;
however, the lender may not charge more than 2.25% over posted
prime lending rates as shown in the Wall Street Journal for Stan-
dard 7(a) loans of less than seven years; or 2.75% for loans of
seven years or longer. For 7(a) loans under $50,000 and Express
loans, interest rates may be slightly higher. Maturity may be up to
10 years for working capital and up to 25 years for real property.
Other fixed assets should be financed for the life of the asset.

SBA’s Advantage Initiatives

In an effort to make it easier for small businesses to receive
relatively small commercial loans the SBA created its Advantage
Initiatives pilot loan programs. These programs may be used by
participating lenders to make 7(a) SBA-guaranteed loans using
an abridged method of submission.

Community Advantage Initiative — Commercial loans of
up to $250,000 available through community-based, mission-
focused financial institutions. The SBA Community Advantage
lender in Eastern Missouri is Justine Petersen Housing and Rein-
vestment Corporation in St. Louis at 314-533-2411.

Small Loan Advantage Initiative — Commercial loans of up to
$350,000 available from any SBA 7(a) lender.

SBA’s Express Loan Programs

The SBA Express Loan Program (SBX), is one of the most
popular loan programs offered by the SBA. Under the SBX the
SBA has a maximum loan amount of $350,000 that provides a
50% guarantee to the lender. SBA Express authority was in-

creased under the CARES Act to $1 million until Dec. 31, 2020.

Why is the SBX popular, and how does it differ from SBA’s
Standard 7(a) Loan Program? Under the SBX, lenders approve
their own credits and SBA merely checks eligibility and issues
a loan number. The program minimizes the use of government-
mandated forms and procedures and streamlines the processing
and reduces the cost of smaller, less complex SBA loans. The
program allows lenders to utilize, to the maximum extent pos-
sible, the loan analyses, procedures, and documentation used on
their non-SBA-guaranteed commercial loans. However, in doing
so, Express lenders must follow the same established and proven
internal credit review and analysis procedures they use for loans
of similar size and type that are not guaranteed by SBA. Inter-
est rates for Express loans are also negotiated with the lender
with maximum rates for loans of $50,000 or less of prime plus
6.5% and prime plus 4.5% for loans over $50,000. This program
-provides the lender with authority to proceed with the loan upon
completion of the electronic submission of the application infor-
mation to SBA’s centralized processing center in Sacramento.
The Express loan programs provide term loans or lines of credit
which are quick to process, and easy for a lender to administer.

Veterans Advantage (VA) Pilot Loan Initiative

SBA’s Veterans Advantage loans are available through the SBA
Express Loan Program. This SBA loan program may be utilized
by small businesses that are 51% or more owned or controlled by:

e Veterans,
« Service-disabled veterans,

* Active-duty service members eligible for the military’s Transi-
tion Assistance Program,

« Reservists and National Guard members,
* Current spouses of any of the above,

* The widowed spouse of a service member or veteran who died
during service or of a service-connected disability.

The Veterans Advantage (VA) Loan Initiative is available
through SBA Express lenders nationwide and also features the
fastest turnaround time for an SBA loan approval. VA loans are
available for up to $350,000 and qualify for a 50% guaranty.
Lenders may use their existing collateral policy, and a VA loan
can be used for most business purposes, including start-up,
expansion, equipment purchases, working capital, inventory
or business-occupied real-estate purchases. Interest rates for
VA loans are set by lenders, and have the same limits as SBA’s
Standard 7(a) Loan Program. And like the SBA Express Loan
Program, VA loans can be term or revolving lines of credit. There
are no SBA loan fees on VA loans.

Export Express Program

The Export Express (EE) Program may be used by small busi-
nesses that meet normal requirements for a SBA business loan
guaranty, but must currently export American-made goods or
services, or are in the process of beginning to do so.

SBM 2020-21 Business Owners’ Guide 41



Programs for Lending to Small Businesses

Applicants for an EE loan must demonstrate that the loan pro-
ceeds will enable them to enter new export market(s) or expand
existing export markets, and have been in business operation,
though not necessarily in exporting, for at least 12 months.

And like the SBA Express Loan Program, EE loans may be
term or revolving lines of credit.

The lender uses its own loan analyses, loan procedures, and
loan documents. The maximum amount under this loan is
$500,000. The guaranty rate is 90% for loans of $350,000 or less
and 75% for loans greater than $350,000 and up to the EE pro-
gram’s $500,000 maximum. Terms and interest rates are negoti-
ated with the lender. Maturities on EE loans can be the same as
other SBA 7(a) loans.

SBA’s Export Finance Programs

Export Working Capital Program. This program provides
working capital for an exporter to complete an export order.
Loans can be either for a specific transaction or can be on a
revolving basis for up to three years maturity. The maximum
Export Working Capital Program loan is currently $5 million,
and SBA can guaranty up to 90% of that amount. Exporters may
use this program for pre-export financing of labor and materials,
financing receivables generated from these sales, and/or standby
letters of credit used as performance bonds or payment guaran-
tees to foreign buyers. The SBA does not limit the rate of interest,
or the fees the lender assesses on EWCP loans, but does require
that they be justifiable.

International Trade Loan Program. The International Trade
Loan (ITL) Program provides long-term financing to help small
businesses compete more effectively and expand or develop
export markets. Under this program, SBA can guarantee up to
90% of a $5 million loan. Loan maturities cannot exceed 25
years, excluding the working capital portion of the loan. Proceeds
may be used to purchase or upgrade facilities or equipment, and
to make other improvements that will be used within the United
States to produce goods and services. In certain instances, ITL
loan proceeds can be used to refinance existing debt. Applicants
for an ITL must establish one of the following to meet eligibility
requirements: loan proceeds will significantly expand existing
export markets or develop new ones, or the applicant’s business
is adversely affected by import competition.

Export Express Loan Program — Look under SBA’s Express
Loan Programs, above.

In Eastern Missouri, Tom Daiber is SBA’s District International
Trade Officer, he can be reached at 314.539.6614 or thomas.dai-
ber@sba.gov. The Regional International Trade Manager for SBA
in Kansas, Missouri and Nebraska is Larry Cresswell, who can
be reached at 314-260-3788 or larry.cresswell@sba.gov. Please
contact Tom, Larry, or another SBA lender relations specialist for
more information regarding an Export Working Capital Program,
International Trade or Export Express loan.

Special Purpose Loan Programs

CAPLine Loan Programs. The CAPLine Loan Programs is
an umbrella loan program that helps small businesses meet their
short-term and cyclical working-capital needs. It features four
lines, each with specific regulations concerning the use of the
proceeds.

Seasonal Line. Borrowers must use the loan proceeds solely to
finance the seasonal increases of accounts receivable and inven-
tory (or in some cases associated increased labor costs); it can be
revolving or non-revolving.

Contract Line. This line finances the direct labor and material
cost associated with performing assignable contract(s); it can be
revolving or non-revolving.

Builders Line. If you are a small general contractor or builder
constructing or renovating commercial or residential buildings,
this can finance direct labor and material costs. The building
project serves as the collateral and loans can be revolving or non-
revolving.

Working Capital Line. This is an asset-based revolving line
of credit for businesses unable to meet credit standards associ-
ated with long-term credit. It provides financing for cyclical
growth, recurring and/or short-term needs. Repayment comes
from converting short-term assets into cash, which is used to pay
back the lender. Your business can continually draw from this line
of credit, based on existing assets, and repay as their cash cycle
dictates. This line generally is used by businesses that provide
credit to other businesses. Because these loans require continual
servicing and monitoring of collateral, additional fees may be
charged by the lender.

SBA’s Certified Development Company/504 Loan Program

The 504 Loan Program was established with the purpose of
providing long-term financial assistance for businesses needing
to expand while providing fixed-rate financing for up to 40% of
the project. The business’s equity injection into a specific project
may be as little as 10% for an existing business. For new busi-
nesses (less than three years old) and for special use facilities, the
business may have to contribute 15-20% of the cost of a proj-
ect. Normally a bank finances 50% of the total project cost, and
retains a first-lien collateral position on the assets financed. The
interest rate on the SBA share of the project will be fixed for the
entire loan period, and historically, has been below stated market
rates. The loans are for either 10, 20 or 25 years. Monies can be
used only for fixed assets, including land and building, long term
machinery or equipment. The maximum 504 loan is $5 million;
$5.5 million if the loan is made to a small manufacturer; $5.5
million if the loan enables a business to reduce a borrower’s en-
ergy consumption by at least 10%; and $5.5 million if the project
generates renewable energy, or produces renewable fuels such as
bio-diesel or ethanol. The 504 debt refinance has been reautho-
rized and made a permanent part of the SBA 504 Program. The
debt refinancing must be used on qualified debt that was used to
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acquire long-term fixed assets more than two years ago. Loan
proceeds may be used for business operating expenses in an
amount up to 25% of the value of the eligible fixed asset(s) secur-
ing the qualified debt. SBA-guaranteed 504 loans are originated
and serviced by local or regionally-based non-profit certified
development companies (CDC) that work directly with SBA.

For further information, please contactany of the following Eastern
Missouri CDCs:

B Business Finance Division, St. Louis Economic Development
Partnership, 314-615-7663

B Economic Development Corporation of Jefferson County,
636-797-5336

B Economic Development Corporation of St. Charles County,
636-441-6880

B RMI, 573-635-0136 or 800-234-4971
B Small Business Growth Corporation, 314-409-6909
B St. Louis Development Corp, 314-622-3400

B Meramec Regional Development Corporation,
573-265-2993

B Enterprise Development Corporation, 573-875-8117
SBA’s MicroLoan Program

The SBA MicroLoan program is structured to meet the needs of
very small businesses. Loans are made to creditworthy entrepre-
neurs and small business owners who have the ability to operate a
successful business, but have been unable to obtain a commercial
loan from traditional sources. This program provides loans of up
to $50,000 for startups, newly established, and growing small busi-
ness concerns by providing access for working capital, inventory,
supplies, furniture, fixtures, machinery and/or equipment. SBA
MicroLoan recipients receive one-on-one technical assistance to
help in areas such as marketing, understanding financial statements,
strategic planning, and management. In Eastern Missouri, the SBA
Microloan program is administered by Justine Petersen Housing and
Reinvestment Corporation in St. Louis at 314-533-2411.

CARES ACT

Under Section 1112 of the CARES Act, Subsidy for Certain Loan
Payments, SBA is able to make six monthly loan payments up
until September 2021 for SBA loans in regular servicing status.
This includes outstanding 7(a), 504 and micro loans as well as new
loans originated, closed and fully disbursed prior to September 27,
2020.

St. Louis District Office—Contact Information for Lender
Relations Staff:

B Tom Daiber—Lead Lender Relations Specialist, St. Louis,
314-539-6614, or thomas.daiber@sba.gov.

Missouri Department
of Economic Development
573-751-0717

www.MissouriDevelopment.org

Action Fund

This is a loan program which may be made to a private com-
pany for buildings, equipment, working capital, land, and other
facilities or improvements in order to cause a project to occur
which will result in the creation or retention of full-time perma-
nent employment. Selection shall be determined by the need
for assistance through a financial analysis of the company, and
the documentation of the public benefit to be derived from the
project. CDBG funds are limited to the lower of $400,000 per
project, 30% of the project costs, and a maximum CDBG cost per
job created or retained will be $25,000 per new job. The interest
rate of the loan will be determined by DED. The term of the loan
will be determined by cash flow projections that will allow for the
fastest repayment of principal and interest, but not more than 10
years. Nonprofit, public or quasi-public entities are not eligible
to participate in the program. The Department has established
manufacturing industries as the priority beneficiary of the Action
Fund program. However, certain service industries are eligible
to participate in the program. The loan must be made in coop-
eration with a city or county sponsor in cities with a population
under 50,000 and/or a county with a population under 200,000.
Exceptions to this include the following: Blue Springs, Colum-
bia, Florissant, Independence, Jefferson City, Joplin, Kansas City,
O’Fallon, Springfield, St. Charles, St. Joseph, St. Peters, Lee’s
Summit, St. Louis (city), Jefferson County (and the cities within
Jefferson County who have elected to participate in the Jefferson
County entitlement program), and St. Louis County (and the cit-
ies within St. Louis County who have elected to participate in the
St. Louis County entitlement program).

Tax-Exempt Industrial Revenue Bonds

These provide long-term, low-rate financing of fixed assets up
to $10 million per project. Only manufacturing companies are
eligible. The company must be able to arrange for the sale of its
bonds. The benefit of this program is lower interest rates. The
bonds may be issued by a city, county, a local industrial develop-
ment authority, or the MO Development Finance Board.

MO Small Business Loan

This program allows 100% Missouri-owned and located com-
panies to receive a low-interest rate loan up to $50,000. The loan
is jointly administered by the Department of Economic Develop-
ment and Missouri Development Finance Board. Companies
must have 15 or fewer employees and may not be a retail or
gambling entity, a check-cashing service (unless associated with
a bank), a pawn-broker service, resale of donated or used goods,
liquidation sales, day-labor services, job-training services, sale
or distribution of alcohol or tobacco products, web-based or
print newspapers or magazines, speculative real estate, radio or
television stations. Proceeds of the loan may be drawn down for
working capital, inventory, equipment or leasehold purchases, but
may not be used to refinance or pay off existing debt.

Grow MO Loan Fund

This fund is designed to facilitate the funding of an expansion
project to create or retain full-time jobs for targeted businesses.
Companies must sell/compete outside of the local market to
be eligible and create at least 1 new or retained job for every
$75,000 of Grow MO funding within five years of approval.
Qualified companies must offer health insurance to all full-time
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employees in Missouri, pay 50% of the premiums and have
fewer than 500 total employees. The borrower can receive up
to 10% of total project cost with a maximum loan of $3 million.
The applicant has 120 days after approval to secure the remain-
ing 90% of the project cost.

St. Louis Economic
Development Partnership
314-615-7663 www.stlpartnership.com

BOOST Loan Program

If you are expanding within St. Louis County and purchasing
construction of commercial, owner-occupied real estate and/or
equipment, BOOST is an alternative loan program to the SBA
504 Loan and features fewer eligibility requirements including no
net worth, income size or personal liquidity limits. This innova-
tive program is for businesses expanding within St. Louis County
and is available for the purchase or construction of commercial,
owner occupied real estate and/or equipment.

Like the SBA 504 loan program, the borrower’s bank lends 50%
of the total project cost, St. Louis Economic Development Part-
nership, through the Business Finance CDC, lends up to 40% and
the borrower injects 10%. The term of the BOOST loan is up to
20 years. The bank and borrower negotiates the term and interest
rate. The bank loan is senior to the BOOST loan.

Loans & Bonds: Tax Exempt Loans & Bonds

Tax exempt loans and bonds can be used to finance projects with
a useful life between 20-25 years. Tax exempt loans and bonds
can save borrowers up to 30 percent compared to conventional
bank financing. The reason is simple; the bond purchaser gener-
ally does not pay federal or state income tax on the bonds and,
therefore, is willing to accept a lower interest rate.

Below briefly summarizes the types of tax exempt loans and
bonds available through the St. Louis County Industrial Develop-
ment Authority or St. Louis County Port Authority.

Bank Qualified Bonds

If you are a 501(c)(3) and need less than $10 million. Bank Qual-
ified Bonds (BQBs) are limited to 501(c)(3) organizations and the
paramount cannot exceed $10 million. This type of tax exempt
bond can often provide an even lower interest rate (compared to
bonds that are not “bank qualified”).

Tax-Exempt Manufacturing Loans & Bonds

If you are a manufacturing company and need funds for “core”
manufacturing projects. Manufacturing companies can realize up
to 30% savings in interest expense versus a conventional loan.
Tax exempt loans are limited to “core” manufacturing projects,
including: land acquisition, the purchase, renovation or con-
struction of a building, the purchase of new or remanufactured
machinery and equipment, and issuance expenses (including the
costs of securing a bank Letter of Credit as credit enhancement
for the bonds).

Mini Bonds

If you need funding for a $500,000 to $2 million project. For
smaller projects ($500,000 to $2 million), mini bonds should be
considered. These bonds/loans offer lower upfront costs to the
borrower.

Tax-Exempt Bonds 5001¢3 Organizations

If you are a non-profit contemplating a major capital project or
refinancing existing capital project debt. Non profit 501(c)(3)
organizations that are contemplating a major capital project, or
simply refinancing existing debt that was incurred for a capital
project, can realize significant savings by using bonds.

TDD, TIF, CID Bonds

If you are are looking for bonds regarding the Transportation
Development District, Tax Increment Financing and Community
Improvement District. Please contact the Industrial Develop-
ment Authority for more information regarding Transportation
Development District, Tax Increment Financing and Community
Improvement District.

EDC Small Business Finance

636-441-6880 www.edcscc.com

Tax-Exempt Industrial Revenue Bonds (IRB)

IRBs are available to manufacturing companies, multi-family
housing developments, and 501c(3) organizations for qualified
projects in St. Charles County. The bonds may be used to
finance up to 100% of the cost of the fixed assets such as land,
buildings, machinery and equipment on projects between $3
and $10 million. The primary incentive for a company to use
industrial revenue bond financing is that funds may be obtained
at lower interest rates and longer terms than with conventional
financing.

Mini-Bond Program

The mini-bond program is also available for smaller projects
between $500,000 and $3 million. Qualifying projects receive
the same benefits as regular revenue bonds.

504 Loan Program - See U.S. Small Business Administration in
this section.

Other Programs
Nvested

Launched by the St. Louis Economic Development Partnership
in 2018, Nvsted is a securities-based crowdfunding platform
that empowers the general public to invest in St. Louis-based
startups, small businesses, and community real estate projects.
Nvsted works with entrepreneurs to formulate offering docu-
ments, create marketing plans, and align third-party resources
to raise funds from the crowd. For more information on Nvsted,
please visit https://nvstedwithus.com
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Meet Your Marketing Goals
In 2020-2021

Get the BM &
Marketing &

Sales Support
You Need

SBM offers products and services to help any
size business attract more customers and build
their brands.

SBM assists with:
Building company brands
Meeting prospects one-on-one
Database building and development
Direct presentations to prospects
Sharing best practices with others

Contact SBM today to discuss what options £ .. o] R
might help your company. L

St. Louis Small Business Monthly
314.569.0076

sbmon.com
stlouisbusinessexpo.com

SBM i
e Business
LJ Monthly

The Sumrcy for Bugingss Choners




Business Opportunities for Minority-
and Women-Owned Firms

The Metropolitan St. Louis Sewer District (MSD) understands
the role of diversity in creating a strong and vibrant St. Louis com-
munity. Accordingly, we’ve had programs in place for many years
that foster development and growth for minority- and women-
owned business enterprises (M/WBEs). MSD’s comprehensive
Workforce Programs also support the inclusion of minority and
women workers on MSD projects to drive economic growth within
the Metropolitan St. Louis Region. To further enhance our con-
certed efforts to promote Diversity which is inclusive across MSD’s
service area, MSD supports programs to help the environment
through scholarships towards Environment Resource Training Cer-
tifications, Pre-Apprenticeship trainings through MSD Building
Union Diversity Program, sponsorship of specialty construction
Tunneling Training Programs, and paid summer internship oppor-
tunities for disadvantaged high school students participating in the
St. Louis Internship Program, just to name a few. For additional
information about opportunities to participate with MSD as a
minority- and/or women-owned business or interest in other MSD
Diversity Programs, please visit MSD’s website at www.stlmsd.com/
diversity or contact Diversity directly at (314) 768-6395.

The City of St. Louis is dedicated to the utilization of qualified
MBEs and WBEs per Executive Order No. 28 as amended, which
establishes 25% MBE and 5% WBE participation goals on all City
contracts. Firms must be certified by Lambert-St. Louis Interna-
tional Airport prior to submission of a bid to be recognized as a
certified MBE/WBE. More information is available by calling the
Lambert Business Diversity Development office at 314-426-8111 or
visit www.mwdbe.org.

The Supply Division is responsible for the procurement of all
supplies, equipment, equipment maintenance and selected services
for all City departments. The division processes nearly 7,000
requisitions per year and administers over 200 purchase contracts.
Supply Division bids (for commodities and supplies) are available
for review online. Go to www.stlouis.missouri.org and click on
“RFQ’s, RFPs & Bids.” For more information, click on “Depart-
ment Listings” then “Supply Division” or call 314- 622-4580. The
City Journal published (weekly) by the City of St. Louis contains
bids advertised by the Supply Division, Board of Public Service, St.
Louis Metropolitan Police Department and the St. Louis Public
Library. The Board of Public Service (BPS) has responsibility for
the design, letting and construction management of all City public
works contracts. BPS utilizes contractors in the areas of construc-
tion and design services. For more information, contact Helen
Bryant at 314-622-3535 email: bryanth@stlouis-mo.gov, www.
stl-bps.org.

Defense Information Systems Agency (DISA). DISA, a Combat
Support Agency, provides, operates, and assures command and
control, information-sharing capabilities, and a globally accessible
enterprise information infrastructure in direct support to joint

warfighters, national-level leaders, and other mission and coali-
tion partners across the full spectrum of operations. Defense
Information Technology Contracting Organization (DITCO)

is the procurement arm of DISA. The DISA Office of Small
Business Programs is currently seeking small business contrac-
tors in all categories, but especially HUBZones, in the telecom-
munications, cyber defense, cloud, mobility, assured identity,
software defined networks and information technology products
and services areas. Contact Brenda Leonard, DISA Small Busi-
ness Professional at brenda.k.leonard6.civ@mail.mil < Caution-
mailto:brenda.k.leonard6.civ@mail.mil > to set up a vendor

capability briefing. PH: 618-229-9667

Quality Breading & Batters
For Fish and Chicken

Kl

For more information or recipe ideas:

www.andysseasoning.com
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St. Louis Lambert International Airport Business Diversity
Development (BDD) is responsible for administering programs to
encourage the growth and development of minority-owned busi- THE BUSINESS EVENT
nesses, women-owned businesses and disadvantaged businesses

in Lambert and City of St. Louis projects to the fullest extent OF THE YE AR

possible.

The program includes certification of businesses for the federal

Oy et deee | ST, LOULS BUSINESS EXPO
St. Louis” Minority- and .\X/o.men—Owned Business Enterpri.se & BUS|N Ess GROWTH
o, oy o . Lot L Woge g, s s CONFERENCE

activities to attract new firms.

The Disadvantaged Business Enterprise (DBE) program was
established to ensure that disadvantaged businesses have maximum
opportunity to participate in the performance of airport contracts
financed in whole or in part with funds received through the Fed-
eral Aviation Administration. Goals are established for DBE par-
ticipation on all federally funded airport contracts. Opportunities
at the airport include concessions, professional services, general
services, construction, architecture and engineering, retail sales,
materials and supplies. For a business to participate in the DBE
Program, it must be certified as eligible. The U.S. Department of
Transportation (DOT) has established the Unified Certification
Program (UCP).

Transportation Authority, City of St. Louis - St. Louis Lambert
Airport Authority and Metro. The St. Louis Airport Authority
(SLAA) is also responsible for the administration of the Mayor’s

Executive Order #28 as amended. This Order establishes goals of Missouri’s Largest

25% for minority-owned business enterprises (MBE) and 5% goal

for women-owned business enterprises (WBE). The Order is appli- Biz—to.Biz Trade Show
cable to all City purchases involving nonfederal funds. The SLAA

also certifies firms as MBEs and WBEs. For information and to Held Each Sprmg and Each Fall
request an application for certification, please call 314- 426-8111 or .

o Www,ﬂyiﬁ,com /bdd P St. Charles Convention Center

St. Louis County’s Office of Community Development admin-
isters a Home Improvement Program for low to moderate income
homeowners. We focus on the main systems in the home (roofing,
electrical, plumbing, hvac). All contractors must be licensed in St.
Louis County. Payment is made approximately two weeks following
job completion. Homeowners select contractors from our list, or
they use their own sources. Contractors interested in being added
to the Office of Community Development list can call 314-615-
8241 for an application.

Urgu!imited

r Processing.Inc.

100 + B2B Exhibits - Networking Opportunities -
FREE Seminars - Special Events

___" M Contact: Pat Coates
' Exhibit Booths 314.569.0076, ext. 109

. . *
Unlimited Year Round Refreshment Avallable pat@sbmon.com
Where You Work!
B Variety of Styles W Water by the Case
B Premium Drinking Wat Spring Wat mC
u Cz)elr;z'n;{otr/lgo;ZgDisg:;szis prine T u Cz?fsee Service WWWO StleXpO * Com

314-227-4602 www.unlimitedwater.net
6891 Hazelwood Ave. - Berkeley, MO 63134
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Certification

A minority or women business enterprise (MBE/WBE) designation https://www.flystl.com/business/business-
is given to a company at least 51% owned, managed and controlled by diversity-development-1/bdd-faqs

minorities or women. Many companies and government agencies are
Bi-State Development 314-982-1400 ¢ dbe@metrostlouis.org

required, or have goals, to increase the number of MBE/WBEs in the .
www.bistatedev.org/vendor-resources-2/procurement

procurement process.

National Women Business Owners Corporation 800-794-6140

The Disadvantaged Business Enterprise (DBE) Program is a federally e

mandated program usually administered by recipients of federal fund- info@nwboc.org
ing for construction and related projects. The recipients are respon-

sible for the certification of firms owned and operated by “socially and State of Illinois Central Management Services Business Enterprise
economically disadvantaged” individuals. Program
1-312-814-4190 1-800-356-9206 or www.sell2.illinois.gov

Individuals are presumed to be “socially and economically disadvan- o
CMS. BEP@illinois.gov

taged” if they are from a designated group which includes Black Amer-
ican, Hispanic American, Asian American, Asian Pacific Islander, or

State of Illinois

Native American and provide the evidence of economic disadvantage. Tllinois Department of Transportation (IDOT)

A person that is not from a designated group may qualify, but would 2177827820 or 866-273-3681 o Allliots o
have to provide evidence of how he or she is socially disadvantaged

and economically disadvantaged. State of Missouri

Many firms require DBE/MBE/WBEs to be certified. Certification Missouri Department of Transportation (MoDOT)
Division of External Civil Rights,

Lester Woods Jr., External Civil Rights Director
573-151-2859 e lester.woodsjr@modot.mo.gov
http://www.modot.org/contact-us-o

is the process of confirming the ownership, control and management
of a company. An authorized third party or regulatory agency performs
the certification.

In Missouri, the Missouri Department of Transportation (MoDOT),

Metro and the Lambert/St. Louis Airport Authority are partners in State of Missouri Office of Administration Office
the Missouri Regional Certification Committee (MRCC) or Unified of Equal Opportunity
Certification Program. If you are certified by any one of these three https://oeo.mo.gov/

or other participating agencies throughout the state, your certification

will be honored by all participating agencies in the MRCC. U.S. Small Business Administration

8(a) Business Development: Online Certifications at
www.sba.gov. Gary Alexander, 314-539-6612 or

gary.alexander@sba.gov HUBZone Online Certification at www.sba.

In Illinois, the Illinois Department of Transportation (IDOT), City
of Chicago, CTA, Metra and Pace, have established the Illinois Uni-

fied Certification Program (IL UCP). An applicant need only apply gov. Angie Wells, 314-539-6613 or email angela.wells@sba.gov.
once for DBE certification that will be honored by all participating
agencies in the IL UCP. Women’s Business Enterprise National Council

For additional certification benefits, please visit the WBENC website:

Following are agencies that perform certification: P )
http://www.wbenc.org/ certification-benefits/

City of St. Louis and Lambert-St. Louis International Airport
314-426-8111

Exhibit at the Expo

Showcase Your Business to 1,000’s of Customers

HELD EVERY Call Today And Reserve

SPRING AND FALL Your Exhibit Booth
314.569.0076 www.stlouisbusinessexpo.com
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KNOW

Some of the area’s leading businesses share their
accomplishments and how they help to
make St. Louis a better place to
live and do business.




“The team at Pearl Solutions Group has been
great to work with from day one. They are
proactive and address issues quickly. We would
definitely recommend them to anyone looking

for a Managed Services partner.”

“Pearl Solutions Group has been our go-to place
for any and all computer issues for the past 2
years now, and we have been very happy with the
high level of service they provide.”

Pearl Solutions Group

Responsiveness, Customer Service
Helps IT Firm Grow Throughout Region

Imost six years ago, Gregg
ASmith and Floyd Bell real-

ized a great opportunity: to
combine their technology skills and

know-how with their willingness
and ability to help companies grow.

The result is Pearl Solutions
Group, a fullservice IT firm located

in St. Charles.

The entrepreneurs were looking
for a business to purchase when
they stumbled upon Pearl, which
began in 1994. “We really loved
the stability of the business and its
customer base,” Smith said. “It was
moving into managed services, and
it was moving in the direction the
market was going.”

The two partners slowly began
adding services to the business,
including managed services, cloud
services and cyber security services.
As they began adding services, they

?ear L

began signing up more and more
businesses.

“We’ve become a one-stop place
for small companies and larger
companies that need a trusted tech-
nology partner,” said Smith, whose
firm can act as a sole IT provider or
work side-by-side with an existing
IT team. “We help companies see
a technology strategy to help the
business grow, and we help them get
through their IT challenges so they
can focus on growing their busi-
ness.”

Customers choose Pearl because
of its service and relationships.
“We've built great relationships
with our clients,” Smith said.
“There is comfort in knowing us.
We show up, and we are proactive.
We understand customer service
and train our people on customer
service every single day. That’s what

SOLUTIONS GROUP

the customer is relying on, us being
. ”»
proactive for them.

One area that Smith and Bell
have built as owners of Pearl is the
company’s managed services pro-
gram. Managed services is the prac-
tice of outsourcing the responsibility
for maintaining, and anticipating
need for, a range of processes and
functions of IT in order to improve
operations and cut expenses.

“Managed services makes sense to
companies because of the respon-
siveness,” Smith said. “Our com-
pany doesn’t get sick. Companies
don’t have to worry about their IT
person leaving one day. You have a
team when you hire us, not just one
person. We provide different levels
of skill sets, so as your business
evolves and grows and complexities
happen, we can help you through
those challenges.”

636.949.8850
pearlsolves.com
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Ouwur job is to uncover, discover and document your story and exactly what makes
you special. Many times, businesses have great stories to tell, but they don’t know
how to share what makes them special. We discover who they really are, and we

bring that to the surface.”

Chris Ryan, Owner and Creative Director, Once Films

The Story Is All Around You

Local Film and Video Firm Brings Out
What Makes Area Businesses Special

very business has something that

makes it special. Maybe it’s your one-

of-a-kind customer service. Or maybe
it’s the relationship you have with clients
or your staff. It might even be a process
you've developed that is second to none.
The challenge for many companies is com-
municating their stories in a way that gets
customers and prospects engaged.

One St. Louis-based firm is solving that
challenge for area companies and nonprof-
its. Once Films, a St. Louis boutique film
and video production company, specializes
in creating documentary-style content for
commercial advertising, nonprofit and
corporate clients. Now in its 10th year,
the company has created almost 900 video
projects.

“There are more to businesses than
just a logo,” said Chris Ryan, owner and
creative director. “We want people to see
inside of those companies and know what
they are all about. These days, many people
are making decisions based on emotional
components, not just features or price. We

help get that story out in a digital world.

Project for Dakota Grizzly at 4 Hands Brewery

We work closely with agencies,
businesses and nonprofits to de-
velop, discover and document
all that makes a brand special.
It is not enough to get your
message out there. People are
looking for entertainment and
engagement with that brand.”
The Once Films staff have
become experts in bringing
out the unique stories for each
client. The company has earned
some of the industry’s high-
est awards: 4 national ADDY

Chris Ryan, Owner/Director and Eric Cloutman,

Awards from the AAF (and 58 Production Manager at the Once Films Studio.

total Addy Awards), three Communication
Arts Awards of Excellence in magazine fea-
tures, 19 Mid-America Emmy Awards and a
Clio Award. While the awards are all great
honors, Ryan said one of the firm’s proud-
est achievements is helping its nonprofit
organizations raise hundreds of millions of
dollars in charitable contributions as part
of video fundraising projects.

“Our work makes a positive impact on
countless lives, strengthens the community
we live and work in, and pushes our
craft forward in a meaningful way,”
Ryan said.

He said when his team meets with
a client, the goal is to help that client
discover and bring out their unique
story. “We go in and learn about what
they do and what makes them special,”
Ryan said. “Our job is to bring that
out and bring it to life to get people
interested and engaged. It is so much
fun to see a new client watch a rough
cut for the first time. Our clients’ light
up when they see the video for the first

time. It’s fun to bring that to life.”

In just 10 short years, the company has
become one of the nation’s top film and
video production company. Once Films
even earned Inc. Magazine’s 2020 List of
250 of the most successful companies in
the Midwest. Despite the growth, Ryan said
the firm has purposely stayed small.

“We want clients to be able to afford us,”
he said. “We want to make our work acces-
sible, so everyone at all budget ranges can
find a way to work with us.”

“The key to our success has been the rela-
tionships we’ve built with customers. We
generally care and love the projects we work
on and the people that work with us.”

) § (=
2h A Y™
- 1 S
oncefilms.com
314.282.4001

Companies To Know

SBM 2020-21 Business Owners’ Guide 51



WE ARE THERE WHEN
YOU NEED US MOSI
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IT°S
TIME

BUILD.

PRESENTS BUSINESS RESOURCES 2020-2021:
y Because your business deserves the best resources

250+ Organizations to Help You
Build A Better Business

The following pages contain the names, contact information and descriptions of area
organizations that are dedicated to helping business owners overcome their challenges
and build better businesses. So many times the help you need is only an email, call
or click away. Get the names of the people who are here to help.



Resources For Your Business

Nonprofit organizations and agencies serving
business owners. Contact information and
description for each follow the index.

Business
Planning

m |Education &
Training
Financial
Assistance
Financial
Management
General
Management
International
Export/Import
Marketing &
Advertising
Minority
Procurement
Start-Up
Women

B |Technology

B (Other

AAIM Employers’ Association
American Entrepreneurs for Economic Growth

American Management Association

American Marketing Association

American Society for Training & Development (ASTD)
American Society of Women Accountants

American Success Institute

Arch Grants

Arch Reactor

Association for Corporate Growth

Association for Enterprise Opportunity (AEO) ] ]
Association of Home-Based Women Entrepreneurs u u u u

Association of Information Technology Professionals (AITP) | W ]

Bar Association of Metropolitan St. Louis
BEGIN New Venture Center (BNVC) ] ] ]
Better Business Bureau u
Billiken Angels Network u
BioGenerator

BioSTL

Biotechnology and Life Science Advising Group (BALSA)

Business Empowerment Zone

Business Marketing Association

Business.Gov

Businesspersons Between Jobs (BBJ)

Capital Innovators

Center for Entrepreneurship & Outreach

Center for Women’s Business Research u
CIC@4240 [ | [ |
CIC@CET
Chambers of Commerce |
City of Experts-Saint Louis [ ]
Claim St. Louis u
Commerce, St. Louis U.S. Export Assistance Center u
Community Service Public Relations Council (CSPRC) ] ]
Computer Consultants of St. Louis [ |

Cortex Innovation Community
CPCU Society (Chartered Property Casualty Underwriters) [ W
Direct Marketing Association of St. Louis
Donald Danforth Plant Science Center [ |
Downtown St. Louis Partnership, Inc.

East Central College

Economic Development Center of St. Charles County

Economic Development Corporation of Jefferson County

Employee Benefits Association

Entrepreneurs’ Organization (EO)

Equal Employment Opportunity Commission
Exit 11 [ ]
ExportImport Bank of the United States | | | |
Federal Reserve Bank of Saint Louis u
Financial Planning Association - Missouri/Southern Illinois | |
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Resources For Your Business

Nonprofit organizations and agencies serving
business owners. Contact information and
description for each follow the index.

Business
Planning
Training
Financial
Assistance
Financial
Management
General
Management
International
Export/Import
Marketing &

Advertising
Minority
Procurement
Start-Up
Technology

Women
Other

Filament

m |Education &

Fund St. Louis

Gateway Venture Mentoring Service

General Services Administration (GSA)

Grace Hill's Women’s Business Center

Helix Center

Hispanic Chamber of Commerce of Metropolitan St. Louis

Hive44

iSelect Fund

Illinois Dept. of Central Management Services

[llinois Dept. of Commerce and Economic Opportunity

Illinois Dept. of Professional Regulation

Illinois Dept. of Transportation

Illinois Dept. of Transportation Small Business Enterprises

[llinois Innovators and Inventors, Inc.

Institute for Supply Management-St. Louis, Inc.

Institute of Management Consultants

Internal Revenue Service

International Association of Business Communications

International Trade and Investment

International Trade Center

Inventors Assistance Center

Inventors Association of St. Louis (IASL)

ITEN

Innovative Technology Enterprises

Japan America Society of St. Louis

Jefferson College

Job Training Programs, Jefferson/Franklin County

Justine Petersen Housing & Reinvestment Corporation

Lambert St. Louis International Airport, DBE Program

Leadership Council Southwestern Illinois

Lewis & Clark Ventures

Lindenwood University

Mid-America Trade Adjustment Assistance Center

Mid. Tec Corporation of St. Louis

Missouri Career Center

Missouri Chamber of Commerce and Industry

Missouri Dept. of Economic Development

Missouri Dept. of Insurance

Missouri Dept. of Labor & Industrial Relations

Missouri Dept. of Natural Resources

Missouri Dept. of Natural Resources, Energy Center

Missouri Dept. of Revenue, Div. of Taxation & Collection

Missouri Dept. of Transportation - Div. of Motor Carrier

Missouri Dept. of Transportation - External Civil Rights

Missouri Div. of Professional Registration

Missouri Div. of Purchasing & Material Management

Missouri Enterprise

Missouri Forest Products Association

Missouri Merchants & Manufacturers Association

Missouri Secretary of State

Resources
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Resources For Your Business

Nonprofit organizations and agencies serving
business owners. Contact information and
description for each follow the index.

Business
Planning
Education &
Training
Financial
Assistance
Financial
Management
General
Management
International
Export/Import
Marketing &
Advertising
Procurement
Start-Up
Technology

® | Minority
H (\WWomen
Other

Missouri Treasurer’s Office

Missouri Value Added Development Center

Missouri Women’s Council |

MoFAST SBIR/STTR Assistance Center [ | ] ]

MOKAN [ |

Mosaic Project u |

Mortgage Bankers Association of St. Louis

NACM Gateway Region

National Association for Business Economics

National Association of Seed and Venture Funds

National Association of the Remodeling Industry

National Association of Women Business Owners (NAWBO) [ ] [ ] ]

National Business Incubation Association (NBIA) | [ |
National Federation of Independent Business, Missouri

National Federation of Press Women

National Small Business Association Inc. (NSBA)
National Speakers Association-St. Louis Chapter
National Venture Capital Association u
Nebula ] ]
Nidus Center for Scientific Enterprise |
North County Incorporated | | u
OPO Startups |
Overseas Private Investment Corp. | |
Peer 151 u
Press Club of Metropolitan St. Louis [ ] []
Procurement Technical Assistance Centers-llinois |
Procurement Technical Assistance Centers-Missouri ] ] u ]

Professional Women’s Alliance
Public Relations Society of America (PRSA) u
Regional Growth Capital | u
RMI (Resources For Missouri, Inc.)
Saint Louis University

SBDC Illinois and Missouri |
SCORE Association in Illinois and Missouri |
Small Business & Entrepreneurship Council
Small Business Administration (SBA)

Small Business Development Centers u
Small Business Growth Corporation u u u u
Society for Technical Communications

Society of Competitive Intelligence Professionals

Society of Consumer Affairs Professionals

Southern Illinois Entrepreneurship Center

St. Charles City - County Library, Spencer Road

St. Charles City - Department of Economic Development
St. Charles Community College, Workforce Development u u
St. Louis Agency on Training & Employment (SLATE)
St. Louis Arch Angels [ ] [ |
St. Louis Black Leadership Roundtable | B | B | B | N | B [ |
St. Louis Business Diversity Initiative u [
St. Louis City Library | E [ | | B | B | I | B
St. Louis Community College, CBIL ]
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Resources For Your Business

Nonprofit organizations and agencies serving
business owners. Contact information and
description for each follow the index.

Business
Planning

Training

Assistance

Financial
Financial

Management

General

Management

Export/Import
Marketing &

Advertising
Technology

St. Louis Economic Development Partnership

m |International

B |Minority
B |Procurement
W |Start-Up

B |\Women

St. Louis County Library Headquarters

m | m |Education &

St. Louis County Planning Department

m | m | m |Other

St. Louis Development Corp.

St. Louis Development Corp. Business Assistance Center

STLVentureWorks

STLVentureWorks-Grand Center

STLVentureWorks-Midtown

STLVentureWorks-South County

STLVenture Works-Wellston

St. Louis Graphic Arts & Communications Association

St. Louis Regional Chamber

St. Louis Small Business Monthly

T-REX

U.S. Export Assistance Center (USEAC)

U.S. Small Business Administrations

Venture Cafe

Veterans Business Resource Center

World Trade Centers Saint Louis

ST. CHARLES CONVENTION CENTER

L:/(a/‘ /Z¢& YOUR
BUSINESS,
EXHIBIT AT THE

Biz

Peserve your space today/ \WWW.STLOUISBUSINESSEXPO.COM  314.569.0076

Resources
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AAIM Employers’ Association
314-968-3600
Www.aaimea.org

American Entrepreneurs
for Economic Growth
703-524-3743
WWWw.aeeg.org

American Management Association
1-800-854-4493
www.amanet.org

American Marketing Association
www.ama-stl.org

American Society for Training
& Development (ASTD)
314-416-0404

www.astdstl.org

American Society of Women
Accountants
www.aswastlouis.org

American Success Institute
508-651-3303
WWW.SUCCESS.0rg

Arch Grants
314-272-4857
www.archgrants.org

Arch Reactor
314-596-2531
www.archreactor.org

Association for Corporate Growth
314-862-6751
www.acg.org/stlouis

Association for Enterprise Opportunity
(AEO)
www.microenterpriseworks.org

Association of Home-Based Women
Entrepreneurs

314-805-9519

www.hbwe.org

Association of Information Technology
Professionals (AITP)

866-208-2226

http://www.stlouisaitp.org

Bar Association of Metropolitan
St. Louis - Lawyer Referral

& Information Service
314-621-6681

www.bamsl.org

‘_«.@1&;

consulting | group

Albert Consulting Group

Richard Albert

(636) 537-7817
rich@albertstaffing.com
www.albertstaffing.com

400 Chesterfield Center, Suite 400
Chesterfield, MO 63017

Albert Consulting Group, an award-
winning staffing company has success-
fully earned the trust of hiring execu-
tives, and job seekers in the healthcare
& IT industries. Through a proven and
patented staffing process called the
SEND Analysis®, ACG reliably deliv-
ers top-notch candidates to our clients!

liance

technologies
Alliance Technologies, LLC
James H. Canada, PMP, CMSS
999 Executive Parkway, STE 320
Creve Coeur, MO 63141
314-219-7887
www.alliance-technologies.co
info@alliancetechnologiesllc.com

Alliance Technologies is an IT
Infrastructure and Security firm
committed to providing world-class
managed services, IT project delivery,
VOIP phone systems, staffing, and
consulting solutions. We stand
committed to providing quality
processes, delivering high caliber
customized solutions, presenting
consultants with extensive professional
experience, and empowering our team
to provide the best service possible.

BEGIN New Venture Center (BNVC)
http://www.stpatrickcenter.org/programs/
employment-training/bnvc/

Better Business Bureau, serving Eastern
Missouri and Southern Illinois
314-645-3300

stlouis.bbb.org

Billiken Angels Network
http://www.billikenangels.com/

BioGenerator
314-932-4032
www.biogenerator.org

BioSTL
314-880-8877
www.biostl.org

Biotechnology and Life Science
Advising Group (BALSA)
www.balsagroup.org

Business Empowerment Zone
314-241-0002
info@stlouisezone.org
http://www.stlouisezone.org

Business Marketing Association
314-995-0022
www.bma-stl.org

Business.gov
www.business.usa.gov

Businesspersons Between Jobs (BBJ)
636-394-1440
www.bbj.org

Capital Innovators
314.669.5832
www.capitalinnovators.com

Center for Entrepreneurship
& Outreach

573-341-4690
http://ecodevo@mst.edu

Center for Women’s Business Research
703-556-7162
www.womensbusinessresearch.org

CIC@4240
314-236-9010
stl.cic.us/

CIC@CET

314.615.6300

www.cetstl.com

Chambers of Commerce

Promote business and betterment of busi-
ness operations in their specific area.

Chambers of Commerce—Affton
314-849-6499
www.afftonchamber.com

Chambers of Commerce—Arnold
636-296-1910
www.arnoldchamber.org

58 SBM 2020-21 Business Owners’ Guide

Resources



Chambers of Commerce—Brentwood
314-963-9007
www.brentwoodmochamber.com

Chambers of Commerce--Chesterfield
636-532-3399
www.chesterfieldmochamber.com

Chambers of Commerce—Clayton
314-726-3033
www.claytoncommerce.com

Chambers of Commerce—Collinsville
618-344-2884
www.discovercollinsville.com

Chambers of Commerce—
Crestwood/Sunset Hills Area Chamber
314-843-8545

www.ourchamber.com

Chambers of Commerce—
Creve Coeur-Olivette
314-569-3536
www.ccochamber.com

Chambers of Commerce—
Edwardsville/Glen Carbon
618-656-7600
www.edglenchamber.com

Chambers of Commerce—Eureka
636-938-6062
www.eurekachamber.org

Chambers of Commerce—Fenton
636-717-0200
www.fentonmochamber.com

Chambers of Commerce—
Florissant Valley
314-831-3500
www.florissantvalleycc.com

Chambers of Commerce—
Greater Belleville
618-233-2015
www.bellevillechamber.org

Chambers of Commerce—

Growth Association of Southwestern IL
618-467-2280
www.growthassociation.com

Chambers of Commerce—Highland
618-654-3721
www.highlandillinois.com

Chambers of Commerce—Hispanic
314-664-4432
www.hccstl.com

Chambers of Commerce—Junior
Chamber International (JCI) Metro
636-449-3100

WWW.jci.cc/metro

Chambers of Commerce—
Kirkwood-Des Peres
314-821-4161
www.kirkwooddesperes.com

Chambers of Commerce—
Lake St. Louis/Dardenne Prarie
636-699-0045

Isldpchamber.org

Chambers of Commerce—Lemay
314-631-2796
www.lemaychamber.com

Chambers of Commerce—Maplewood
314-781-8588
maplewood-chamber.com

Chambers of Commerce—
Maryland Heights
314-576-6603
www.mhcc.com

Chambers of Commerce—
North County
314-521-6000
www.northcountycc.com

Chambers of Commerce—Northwest
314-291-2131
www.northwestchamber.com

Chambers of Commerce—QO’Fallon
636-240-1818
www.ofallonchamber.org

Chambers of Commerce—QO’Fallon, IL
618-632-3377
www.ofallonchamber.com

Chambers of Commerce—Richmond
Heights
www.richmondheights.org

Chambers of Commerce—South
County

314-894-6800
www.southcountychamber.net

Chambers of Commerce—
Southwestern Madison County
618-876-6400
www.chamberswmadisoncounty.com

Chambers of Commerce—St. Charles
County Chamber

636-946-0633

www.gstcece.com

Chambers of Commerce—St. Louis
RCGA

314-231-5555
www.stlregionalchamber.org

Chambers of Commerce—
Town & Country/Frontenac
314-469-3335
tcfchamber.com

Chambers of Commerce—Troy Area
618-667-8769
WWW.troycoc.com

Chambers of Commerce—Twin City
Area

636-931-7697

www.twincity.org

Chambers of Commerce—Union Area
636-583-8979
www.unionmochamber.org

Chambers of Commerce—
Washington Area
636-239-2715
www.washmo.org

Chambers of Commerce—

Webster Groves\Shrewsbury
314-962-4142
www.webstershrewsburychamber.com

Chambers of Commerce—Wentzville
636-327-6914
www.wentzvillechamber.com

Chambers of Commerce—
West St. Louis County
636-230-9900
www.westcountychamber.com

City of Experts-Saint Louis
http://cityofexpertsstlouis.com

Claim St. Louis
630-614-1123
www.workatclaim.com

Resources
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Commerce, St. Louis U.S. Export
Assistance Center

314-425-3302
www.buyusa.gov/stlouis

Community Service Public Relations
Council (CSPRC)

314-416-2237

cspre.org

Computer Consultants of St. Louis
314-995-4652
info@ccsl.org
www.ccsl.org

Cortex Innovation Community
314-531-4500
www.cortexstl.com

CPCU Society (Chartered Property
Casualty Underwriters)-St. Louis
Chapter

314-725-8394, Ext. 265
314-725-4317
www.stlouis.cpcusociety.org

Direct Marketing Association
of St. Louis

866-516-0121

www.dmastl.org

Donald Danforth Plant Science Center
info@danforthcenter.org
www.danforthcenter.org

Downtown St. Louis Partnership, Inc.
314-436-6500
www.downtownstl.org

East Central College
636-583-5193
www.castcentral.edu

Economic Development Center
of St. Charles County
636-441-6880

www.edcsce.com

Economic Development Corporation
of Jefferson County

636-797-5336

www.jeffcountymo.org

Employee Benefits Association
314-647-1000
www.ebastl.org

Entrepreneurs’ Organization (EO)
703-519-6700
www.eonetwork.org

Equal Employment Opportunity
Commission

800-669-4000

WWW.eeoc.gov

Exit 11
636.429.0111
http://exit-11.com

Export-Import Bank of the United
States

800-565-3946

WWW.eXim.gov

Federal Reserve Bank of Saint Louis
http://stlouisfed.org/

Filament
314.726.1726
thefilament.com

Financial Planning Association -
Missouri/Southern Illinois
314-997-3390
www.fpastlouis.org

Fund St. Louis
www.fundstlouis.org

Gateway Venture Mentoring Service
314-862-GVMS
www.gvms.ite-stl.org

General Services Administration (GSA)
WWW.Zsa.gov

Grace Hill’s Women’s Business Center
314-584-6840
www.gracehill.org

Helix Center
www.slcec.com/helix-center.html

Hispanic Chamber of Commerce
of Metropolitan St. Louis
314-664-4432

www.hcestl.com

Hive44
636-405-3130
www.thehive44.com

iSelect Fund
800-963-5099
www.iselectfund.com/iselect

Illinois Dept. of Central Management
Services

217-782-0244

www.sell2.illinois.gov

Illinois Dept. of Commerce and
Economic Opportunity
800-875-6055
www.illinoisbiz.biz

Illinois Dept. of Professional Regulation
217-785-0800
www.ildpr.com

Illinois Dept. of Transportation
217-782-7820
www.dot.il.gov

Illinois Dept. of Transportation Small
Business Enterprises

217-785-5947
www.dot.il.gov/sbe/ssassistance.html

Illinois Innovators and Inventors, Inc.
inventorclub@yahoo.com
http://ilinventor.tripod.com/

Institute for Supply Management-
St. Louis, Inc.

314-646-7442

www.ismstlouis.org

Institute of Management Consultants
314-241-5665
www.imcstlouis.org

Internal Revenue Service
314-612-4002
WWW.irs.gov

International Association of Business
Communicators (IABC)/St. Louis
314-416-2260

www.iabcstl.org

International Trade and Investment
866-647-3633
www.missouridevelopment.org/busi-
ness%20solutions.aspx

International Trade Center
618-650-2452
International-Trade-Center@siue.edu
www.siue.edu/ITC

Inventors Assistance Center
800-786-9199
www.uspto.gov/web/offices/pac/dapp/
pacmain.html

Inventors Association of St. Louis
(IASL)

314-432-1291
www.inventorsconnection.org/resource
pages/42646.html
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ITEN
itenstl.org

Innovation Technology Enterprises
314-516.4700
www.ite-stl.org

Japan America Society of St. Louis
Center for International Studies
University of Missouri-St. Louis
314-516-5754
http://www.us-japan.org/jasstl

Jefferson College
636-797-3000
www.jeffco.edu

Job Training Programs, Jefferson/
Franklin County
www.jeff-frankjobs.com

Justine Petersen Housing

& Reinvestment Corporation
314-533-2411
WWwWw.justinepetersen.org

Lambert St. Louis International
Airport, DBE Program
314-426-8111

www.mwdbe.org

Leadership Council Southwestern
Illinois

618-692-9745
www.siteselection-il.com

Lewis & Clark Ventures
http://lewisandclarkventures.com

Lindenwood University
636-949-4832
www.lindenwood.edu

Mid-America Trade Adjustment
Assistance Center
816-246-1555/800-551-8222 816-246-
9860

www.taacenters.org

Mid.Tec Corporation of St. Louis
314-621-5005 Fax: 314-621-5006
www.midtec.org

Missouri Career Center
WWW.missouricareersource.com

Missouri Career Center - Deer Creek
314-877-0001

CPA

John J. Placht

TRUSTED

BUSINESS FINANCIAL ADVICE

Business and Individual Taxes
e Business Valuations
e  Forensic and Fraud Services
e  Expert Witness
®  Succession / Exit Planning

ww.plachtcpa.com 314-822-4856

Missouri Career Center - Jefferson
County

636-287-8909

www.greathires.org

Missouri Career Center - Met Center
314-746-0700
www.greathires.org

Missouri Career Center—North County
Service Center

314-877-3010

www.greathires.org

Missouri Career Center—South County
314-416-2917
www.greathires.org

Missouri Career Center—St. Louis City
314-589-8000
www.greathires.org

Missouri Career Center—St. Louis
County

314-381-6700

www.greathires.org

Missouri Career Center-St. Charles
County

636-278-1360

www.greathires.org

Missouri Career Center-St. Louis
Central

314-877-0916

www.greathires.org

Missouri Chamber of Commerce
and Industry

573-634-3511
www.mochamber.com

Missouri Dept. of Economic
Development

573-751-9065
www.missouridevelopment.org

Missouri Dept. of Insurance, Financial
Institutions & Professional Registration
573-751-1927

www.difp.mo.gov

Missouri Dept. of Labor & Industrial
Relations

573-751-9691

www.dolir.mo.gov

Missouri Dept. of Natural Resources,
Division of Environmental Quality
800-361-4827
www.dnr.mo.gov/env/apcp/smbus.htm

Missouri Dept. of Natural Resources,
Energy Center

573-751-2254

www.dnr.mo.gov/energy

Missouri Dept. of Revenue, Division of
Taxation & Collection

573-751-4450

dor.mo.gov/tax/

Missouri Dept. of Transportation -
Division of Motor Carrier Services
1-866-831-6277
www.modot.org/mcs/

Missouri Dept. of Transportation -
Office of External Civil Rights (ECR)
1-888-275-6636

www.modot.gov

Missouri Div. of Professional
Registration

573-751-0293
WWW.pr.mo.gov

Missouri Enterprise
800-956-2682
WWwWw.missourienterprise.org

Resources
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Missouri Merchants & Manufacturers
Association

636-537-1360

WWW.mmma.org

Missouri Secretary of State
573-751-4153
WWW.S08.m0.20V

Missouri Securities Division
Secretary of State’s Office
573-751-4704
WWW.S0S.m0.Z0V

Missouri Society of Certified Public
Accountants

314-997-7966

WWW.mocpa.org

Missouri Treasurer’s Office
573-751-8533
WWWw.treasurer.mo.gov

Missouri Value Added Development
Center

573-884-1756
www.valueadded.missouri.edu

Missouri Women’s Council
573-751-0810/877-426-9284
573-522-5005
www.womenscouncil.org

MoFAST SBIR/STTR Assistance Center
314-241-1511
www.missouribusiness.net

MOKAN
314-454-9675
www.mokanccac.org

Mosaic Project
314-615-8107
www.stlmosaicproject.org

National Association of Seed and
Venture Funds

312-423-4545

www.nasvf.org

National Association of the Remodeling
Industry of Greater St. Louis
636-207-9690
www.nari.org/stlouischapter/

National Association of Women
Business Owners (NAWBO) -
Greater St. Louis Chapter
314-954-8344
www.nawbostl.org

National Business Incubation
Association (NBIA)
740-593-4331

www.nbia.org

National Federation of Independent
Business, Missouri

573-634-7660

www.nfib.org

National Federation of Press Women
314-707-4004
www.nfpw.org

National Small Business Association
Inc. (NSBA)

800-345-6728

www.nsba.biz

National Speakers Association-St. Louis
618-397-3207
www.nsastlouis.org

National Venture Capital Association
703-524-2549
WWW.Nnvea.org

Nebula
314-632-6488
www.nebulastl.com

Nidus Center for Scientific Enterprise
314-812-8003
www.niduscenter.com

North County Incorporated
314-895-6241
www.NorthStLouisCounty.com

OPO Startups
www.opostartups.com

Overseas Private Investment Corp.
202-336-8400
www.OPIC.gov

Peer 151
618.520.6378
www.peerl51.com

Press Club of Metropolitan St. Louis
636-230-1973
www.stlpressclub.org

Procurement Technical Assistance
Centers - Illinois

217-557-7808

www.aptac-us.org

o
@ @
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PEOPLE

SOLUTIONS
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People Solutions Center
314-302-5969
hr@peoplesolutionscenter.com
www.peoplesolutionscenter.com
People Solutions Center is a Human
Resources consulting firm built

to take small to mid-size companies
beyond compliance by providing

a customized strategy to give you advan-
tages in employee retention,

diverse recruitment and ultimately
your bottom line. Your people are
your greatest asset and People Solu-
tions Center is your greatest ally!

Procurement Technical Assistance
Centers - Missouri (MO PTAC)
314-621-3888
http://www.missouribusiness.net/ptac or
www.moptac.net

Professional Women’s Alliance
314-991-6144
www.stlpwa.org

Public Relations Society of America
(PRSA)

636-256-3090

www.prsastlouis.org

Regional Growth Capital
314-402-3538
http://regionalgrowthcapital.com

Rise Collaborative Workspace
314-474-0755
www.riseworkspace.com

RiverVest Venture Partners
314-726-6700
www.rivervest.com

RMI (Resources For Missouri, Inc.)
800-234-4971
wWww.rmiinc.org

Saint Louis University
Center for Entrepreneurship
314-977-3864
www.eweb.slu.edu
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SBDC Illinois and Missouri

SBDC-Carbondale
Dunn-Richmond Economic
Development Center
618-536-2424
www.siu.edu/~sbdc

SBDC-East St. Louis
618-482-8330
www.siue.edu/BUSINESS/sbdc

SBDC-Edwardsville
618-650-2929
www.siue.edu/businesss/sbdc

SBDC-Empowerment Zone
314-241-0002
www.missouribusiness.net

SBDC-Government Procurement
Assistance--Illinois
217-223-5636

SBDC-Kaskaskia College
618-545-3262
kaskaskia.edu

SBDC-Olney Illinois

Eastern Community Colleges
618-395-3011
www.ieccsbde.com

SBDC-Procurement Technical
Assistance Center-Missouri
314-621-7280
www.missouribusiness.net

SBDC-Rend Lake Community College
800-369-5321
www.rlc.cc.il.us

SBDC-Satellite Business Information
Center

Southeast Missouri State University
573-986-6084
www2.semo.edu/sesbdc/homepage.html

SBDC-SBIR Assistance Center
314-631-5509
www.missouribusiness.net

SBDC-St. Charles County Extension
Center

636-970-3000
www.missouribusiness.net

SBDC-St. Charles Economic
Development Center
636-928-7714
www.missouribusiness.net

SBDC-St. Louis County Enterprise
Center

314-631-5374
www.missouribusiness.net

SBDC-St. Louis County Extension
Center

314-615-7610
www.missouribusiness.net

SCORE Association in Illinois
and Missouri
www.SCORE.org

SCORE- Alton/Godfrey
618-467-2280

SCORE- Belleville
618-233-2015
www.bellevillechamber.org/score

SCORE- Hispanic Chamber
314-664-4432
www.stlscore.org

SCORE- St. Charles County
636-447-5000
www.stlscore.org

SCORE- St. Louis
314-539-6600
www.stlscore.org

SCORE- Veterans Business Resouce
Center
314-531-8387

SCORE-Illinois Centre
618-969-9440
www.wilscore.org

Small Business & Entrepreneurship
Council

703-242-5840

www.sbecouncil.org

Small Business Administration (SBA)
See U. S. Small Business Administration

Small Business Development Center-
Satellite Business Information Center
Southeast Missouri State University
573-986-6084
www?2.semo.edu/sesbdc/homepage.html

Small Business Growth Corporation
314-409-6909
www.growthcorp.com

Society for Technical Communications
703-522-4114
www.stc.org

Society of Competitive Intelligence
Professionals - St. Louis Chapter
314-576-4137

WWW.SCip.org

Society of Consumer Affairs
Professionals in Groupcast, LLC
636-660-8026

WWW.socap.org

Southern Illinois Entrepreneurship
Center

618-453-3805

www.siecenter.biz

Southwestern Illinois Entrepreneurship
Center

618-650-2166
http://www.siue.edu/BUSINESS/sbdc/

SSDN
314-865-0322
www.ssdn.org

St. Charles City - County Library,
Spencer Road

Business and Public Management Services
636-441-0794, ext. 1444

636-926-3948

www.youranswerplace.org

St. Charles City - Department
of Economic Development
636-949-3231
www.stcharlescity.com

St. Charles Community College,
Workforce Development
636-922-8474

www.stchas.edu

St. Charles County Dept. of Govern-
ment Workforce Development
636-278-1360
www.stcharlesworks.com

St. Louis Agency on Training

& Employment (SLATE)
314-589-8000
http://stlouis-mo.gov/government/depart-
ments/slate/
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St. Louis Arch Angels
http://stlouisarchangels.angelgroups.net/

St. Louis City Library
www.slpl.org

St. Louis Community College,
Continuing Education
314-984-7777

www.stlcc.edu

St. Louis Economic Development
Partnership

314-615-7617
www.stlpartnership.com

St. Louis County Library Headquarters
Reference Department

314-994-3300

www.slcl.org

St. Louis County Planning Department
314-615-2520
www.stlouisco.com/plan

St. Louis Development Corp.
314-622-3400
http://stlouis-mo.gov/sldc

St. Louis Development Corp.,
Business Assistance Center
314-622-4120
http://stlouis.missouri.org/sldc/bac

STLVentureWorks
www.STLVentureWorks.com

STLVentureWorks-Helix Center
314-534-1818
www.STLVenture Works.com

STLVentureWorks-Lemay
314-638-5858
www.STLVenture Works.com

STLVentureWorks-Wellston
314-727-6132
www.STLVentureWorks.com

STLVentureWorks-West County
636-519-4710
www.STLVenture Works.com

St. Louis Graphic Arts &
Communications Association
636-451-0907
http://web.mac.com/stlgac

St. Louis Regional Chamber
314-231-5555
www.stlregionalchamber.org

ba rIOWPA’ODUC TIONS

PROFESSIONAL PHOTOGRAPHY AND VIDEO FOR BUSINESS.

314.994.9990

info@barlowpro.com www.barlowpro.com

St. Louis Small Business Monthly
314-569-0076

info@SBMon.com
www.SBMon.com
www.stlexpo.com

T-REX
314-241-7500
www.downtowntrex.com

U.S. Export Assistance Center
(USEAC)

314-425-3304
www.sba.gov/oit/export

U.S. Small Business Administration -
St. Louis
314-539-6600

www.sba.gov/mo/stlouis

U.S. Small Business Administration
Office of Advocacy

202-205-6533

www.sba.gov/advo

Venture Cafe - St. Louis
www.vencafstl.org

Veterans Business Resource Center
314-531-8387
www.vetbiz.com

World Trade Center Saint Louis
314-615-8141
www.worldtradecenter-stl.com
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Corporation -
Dedicated to supporting
communities, growing a
strong economy, and
building economic
stability and prosperity
for all St. Louisans.

For more Information contact us at
314-657-3700 or visit our website
at www.www.stlouis-mo.gov/slde/




Support for Your Business,
Wherever Your Employees are Located.

- O ©®

24/7 LIVE HELP DESK CLOUD SOLUTIONS  DISASTER RECOVERY REMOTE PHONE SOLUTIONS

Live Support Seamless business Every minute counts, Be available to your customers
technicians available continuity through protect your data with a anytime, anywhere with custom
around the clock virtualization disaster recovery plan VOIP solutions

Set Your Business Up for Success by Choosing the Right Partner in Technology.

Winning Technologies will work with your business to create a plan so

you can focus on what matters and feel safe knowing your W =
technology is in the hands of the experts.

877-379-8279

WINNINGTECH.COM TECHNOLOGIESM

Where Technology Meets the Boardroom

Having Access to Comprehensive Data is Essential to Grow Your Business.
Introducing Your New Favorite Business Tool.

Maximize Your Profits by Streamlining Your
Business Operations with Business Manager 365.

It offers all of the features you need to manage your
business at anytime, anywhere.
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ADVANCED REPORTING
SERVICE REQUESTS

Business ‘
MANAGERO

BY LIBERTY ONE SOFTWARE LLC

MOBILE APP
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BusinessManager365.com : === = = —
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