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Author’s forenote
This history is based
on many conversations
with those who
were involved in the early days of Good Samaritan
Industries (GSI), either directly or indirectly. Countless
hours were spent assessing GSI Board minutes,
old correspondence, press cuttings, certificates,
documents and photographs from dusty storerooms
and file cabinets of GSI premises and private
collections.
This book is not an exhaustive or infallible account of
the GSI’s genesis and infancy; however, the records
reveal a certain shape and richness to those first 35
years and I hope the narrative captures and honours
this. In trawling the material, distinct periods and
topics became apparent, and these are represented
in the table of contents and structure of the text.
I have relied heavily on, and in many instances
reproduced, accounts from the GSI newsletter
DRIVE, an acronym formed from Donated goods,
Rehabilitation, Industry, Vision and Endeavour, which
was published quarterly between 1985 and 1997.
A great debt is owed to the diligence and hard work
that went into these publications.
Note that terminology around disability has changed
greatly since the 1950s and is even now continually
shifting. Quotations or references from historical
records remain true to now-outmoded descriptors
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of the time, such as ‘crippled’, ‘handicapped’, or
‘disabled’. Elsewhere the modern terms ‘people with
a disability’, ‘people with disabilities’ and ‘people with
disability’ are used variously and interchangeably.
Just as terminology changed, so did our currency,
with 14 February 1966 ushering in decimal currency.
Every effort has been made to reflect money values
as they appear in source documents.
While every effort has been made to track down
and include full names of individuals, in some cases
this has proven simply impossible. It is likely that,
with publication of this book, readers may identify
people who are unnamed or have only an initial
and surname. They are encouraged to contact GSI
so that the gaps can be filled if there should be a
revised or amplified edition of this work in future.
In keeping with current typographical conventions,
capital letters are used sparingly for professional
classifications and categories; however, capitalisation
is maintained where citing historical records.
This history has been a labour of love for me – the
energy of those early pioneers at GSI has made a
truly significant difference in the lives of people with a
disability and it has been my pleasure to pay respect
to them through this book.
Di Rook
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Message
from
The Honourable Kim Beazley, AC
Governor of Western Australia

As Patron of Good Samaritan Industries (GSI) I am
very pleased to contribute this foreword to a history
that so amply tells the story of GSI’s origins, evolution
and remarkable provision of services to people with
disability in Western Australia.
During 1991 as Federal Minister for Transport and
Communication I remember visiting GSI and being
impressed with what I saw and the valuable role
employment plays in the lives of people with a disability.
This book is a tribute to GSI’s founders and a testament
to the seminal role of the Methodist Church and its later
iteration the Uniting Church.
The Church has a proud history of serving our
community, caring for others and seeking to live
faithfully and with real joy.
GSI is an integral part of this history and its story is one
of social enterprise. It is a sustainable business that
trades to improve our community through recycling and
reuse that in turn provides access to employment and
training for people with a disability. Most recognisable is
GSI’s chain of opportunity shops.
In the very beginning the foresight of the Reverend
Ralph Sutton the leader of WA’s Wesley Mission led to
the development of GSI.

Supported by a talented and committed Board
including Mr William (Bill) Harwood, Managing Secretary
of the Perth Central Methodist Mission, who became
GSI’s first executive, they and many volunteers built an
iconic West Australian organisation that has assisted
over 5,000 people with a disability find meaningful
employment.
They rallied around Bernice Moorhouse, a young
woman with a hearing impairment who wanted to find
work and was to be GSI’s first employee. She, like
so many after her, drew great benefit from the valued
status that arises from employment.
From these humble beginnings, Good Samaritan
Industries now offers a much wider choice of
employment and training opportunities to people with
disabilities in Western Australia.
Society reaps many benefits when good people, good
institutions and good ideas can be harnessed and used
in the way this history illustrates.

GOVERNOR
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Moderator’s message
As the Moderator of
the Uniting Church in
Western Australia I am
delighted to reflect on the history of Good Samaritan
Industries (GSI), one of our well-known caring
agencies.
The Church is called by Christ to humbly share
faith, build lives and to support all of us to care for
each other. We do this when we worship God, bear
witness to God’s grace and ensure our loving service
to others is at the forefront of our living.
Service to others is very much at the heart of GSI’s
beginnings and central to its ongoing objective of
enabling people with disabilities to find satisfying and
rewarding work and to develop their personal, social
and vocational skills.
To bring together in one volume the richness of the
GSI history is a splendid way to thank all those who
made it possible and to those who continued the
good work of the early days. This history stands as a
record of the contribution made by so many to enrich
the lives of people with a disability.
The excitement and ambition of those early days was
captured by GSI founder, the Reverend Ralph Sutton
when he wrote: “When a dream meets a need,
nothing can stop its realisation. Good Samaritan
Industries is the realisation of a dream that has
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been so rapidly and splendidly fulfilled because as
soon as it had begun it ‘rang a bell’ in the hearts of
thousands.”
That vision now extends to supporting hundreds of
people with a disability on a daily basis through a
state-wide network of 30 opportunity shops, serving
over 1,000,000 people, accepting six tonnes of
donations annually and employing 700 staff and
volunteers to bring this wonderful social enterprise
together.
I am sure this history serves as a signpost to the
future success of GSI and with God’s blessing it
will continue to provide much needed support and
personal growth to people living with disability in
Western Australia.
I highly commend GSI for its outstanding ministry and
may we all be inspired by the GSI story.
In peace and hope,

Rev Steve Francis
Moderator – Uniting Church, WA Synod
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Chairman’s introduction
As part of our
60th anniversary
celebration it gives
me great pleasure to introduce this account of our
first 35 years. Hopefully the task of completing
the outstanding decades will be part of a future
milestone celebration. The beginnings of this
endeavour lie with our chief executive officer, John
Knowles, who hatched the idea of a commemorative
publication and with colleague and volunteer Di
Rook, who set about having many dusty archive
boxes located and catalogued. With information
drawn from our minute books for the period 1958–
1993 and interviews with key people in the GSI story,
this idea became the book we have today.
It is really important for an organisation such as GSI
to know and understand its origins. By doing so, we
maintain faith with our mission and purpose while at
the same time forging ahead and keeping abreast
of changing times and needs. While very much has
changed, fundamentals have stayed the same, a
sentiment well expressed by former General Manager
Grant Adams during an interview for this project:
“I think GSI was seen as a leader across Australia
– not sure why, because at GSI we just did what
seemed to be right. We used our values, those from
the legislation and our fundamental belief about the
riights and contribution of people with disabilities to
guide our actions and planning.”

This approach is still very much in practice and it is
inspiring and reassuring to learn that staying close to
fundamental values is a recipe for success.
In the intervening 25 years to 2018 GSI has
continued to consolidate its position as a valued
provider of services to people with disabilities,
maintaining a sound financial base and developing
services to meet changing times. Throughout, the
ethos of the organisation has stayed true to the
vision of its pioneers.
In a changing world our future seems positive and
the Board and management will be ever vigilant as
we continue the journey into the future.
The men and women who have been part of our
remarkable history and are acknowledged in this
work provide us with a touchstone for our ongoing
pursuit of providing good quality services for people
with disability.
I hope all who read this book take from it a sense of
purpose and optimism.

Trent Bartlett
Chairman
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Expanding his pastoral care, Reverend Sutton
observed at the Home of Peace in Subiaco, the
young people with tremendous energy who were
trapped by a physical disability. His compassion was
tapped and a germ of an idea developed.

Reverend Sutton. GSI archive.

Getting the vision
The Reverend Ralph Sutton arrived in 1953 as
Minister at Wesley Church and the superintendent
of the Central Methodist Mission (CMM), Perth.
The mission was in need of revitalisation and
Reverend Sutton proved an inspired choice. He
was driven by his strong Christian beliefs, the power
of prayer and a compassion for all people in need
irrespective of gender, race, creed or social class.
He was a man of many talents and prolific energy.
He was a challenging and articulate preacher (four
weekly sermons), broadcaster (six weekly radio
sessions), and published author of prayers, booklets,
newsletters. He regularly commented on social issues
in The West Australian and was an accomplished
artist. As well, he possessed leadership and
administrative skills and a keen business acumen.
This unique combination of attributes and skills meant
he was able to translate his ideas into reality.
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It was Reverend Sutton’s radio ministry outreach that
was instrumental in the development of GSI. The
Good Samaritans’ session was three times weekly
and reached an estimated 30,000 listeners in WA.
One session impacted on the Moorhouse family:
Jesus and the handicapped man. Mrs Moorhouse
heard that session and then came to see Reverend
Sutton with her 15-year-old disabled daughter
Bernice. Two days later Bernice commenced work
with donated clothes, sewing on and cutting off the
buttons if the garments were irreparable.
Bernice Moorhouse was GSI’s first employee initially
paid from CMM funds. She would stay with GSI until
2012 achieving 50 years of loyal service. This meeting
was the catalyst for Ralph Sutton implementing his
vision for employment for the physically handicapped:
real work for real pay. He corresponded with
Goodwill Industries in the USA and this acted as a
guideline from which he created his own business
model. At this point, Ralph and his wife Dorothy
were key personnel responsible for and organising
the development of what was to become GSI. ‘Not
charity – but a chance’ morphed into the successful
company.
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DRIVE tells us...

March 1992
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Pursuing the vision
By September 1958 the CMM was sponsoring the
first public appeal for funds. In 1959 there were
more than 800 physically disabled people on the
social services register. They were denied the
dignity and right of contributing to the community’s
workforce and had to exist on insufficient
government pensions.
The radio sessions were crucial in raising financial
and second-hand clothing donations. Reverend
Sutton struck a deal with WA Government Railways
to carry donated clothing at no charge. The latter
was used for relief and also for jumble sales. There
were three jumble sales a month, organised by his
wife Dorothy Sutton. A band of volunteer women
from the Women’s Guild cleaned, priced and sold
the clothes in the Perth Town Hall. Such was the
quantity of donated goods the CMM installed a hoist
to lift them up to the first floor. Donated clothing has
been a mainstay of GSI since its inception.

12

Original GSI factory in Welshpool Road. Harwood family collection.

Additional money was raised through annual Perth
Street Appeals. Dorothy Sutton organised these for
over seven years using 800 tins and 250 volunteers to
raise, in 2004 dollar terms, the equivalent of $60,000
in one day. This money was divided and used for all
the different works of the CMM.
With about $12,000 raised by the appeal and further
financial assistance from the church by way of a bank
overdraft, it remained for the fledgling organisation to
appoint a Board, achieve incorporated status, locate
suitable land for a factory (land owned by the church
in Welshpool Road, Welshpool was eventually chosen)
and, last but not least, a means to test a business
model that would in time prove to be the flagship and
backbone of the organisation—the shops. Registration
under the name ‘Goodwill Industries’ was a first
preference but was soon withdrawn as another agency
had registered a similar name. So it was that the name
Good Samaritan Industries was registered by the
Companies Registration Office on 8 March 1961.
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Work has started at Welshpool on Western Australia’s
first factory to be staffed entirely by physically
handicapped workers.
The factory is being established by the Methodist
Church and will cost about nine thousand pounds.
The director of the Central Methodist Mission in Perth,
the Reverend Ralph SUTTON, said yesterday that it was
hoped the factory could start production in December.
Mr SUTTON said that at the outset, about twenty or
thirty physically handicapped could be employed to
renovate second-hand clothes. Later wood-work equipment
would be installed.

Transcript of broadcast by the ABC NEWS SERVICE ON 1 September
1960, forwarded to GSI with the compliments of the Australian
Broadcasting Commission – JOHN C POLLARD, News Editor. GSI archive.
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Good Samaritan Industries is, as you are
doubtless aware, a non-profit enterprise of
the Perth Central Methodist Mission to employ
the physically handicapped.
We have now completed the erection of the first
stage of a factory in the industrial area at
Welshpool and next Monday, 6th February we
will be opening a shop at 281 Murray Street,
Perth (next door to the Mission entrance).
Mr Bill Harwood, GSI General Manager, 1965.

Although we feel that the real future is
GSI archive.
in manufacturing we will be commencing, as
has been done by our Church in America, with the repair,
renovation and sale of near new clothing. We therefore write
to ask whether you will bring before your people either
through your Leaders or Quarterly meetings a request for
any used clothing preferably suitable for resale for this
enterprise. If we can be told of any clothing available we
will pick up from any address.
We look forward to the support of your people in this
matter and would also suggest that it may be possible for
arrangements to be made for one of the Mission staff to meet
either the ladies, men or young people of your Circuit to
tell them what is being done by Good Samaritan Industries in
facing this very challenging problem of providing employment
for the physically handicapped of our State.
		

With every blessing,

				Yours sincerely,
				W. Harwood
				Manager
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A letter from GSI manager Mr Bill Harwood to
the Reverend S H Saggers dated 6 February
1961 gives some insight to the operations
and business plan of the time. GSI archive.
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By the end of 1959 sufficient money had been raised
to proceed with building the factory and plans were
drawn up for a six-bay saw-tooth building (each
bay measuring 60 feet by 20 feet). It was decided
to build the first two of these bays and a building
contract was let in June 1960. Unfortunately, in
August 1960 the Government gazetted a notice
of intention to resume a portion of the rear of the
block. GSI immediately mounted a protest, but as
the building was plate high and located on a portion
of land not affected by the resumption, was advised
by the Public Works Department to proceed with the
building. The factory opened in February 1961.
The very first shop was formally opened on 18
August 1959 in an upstairs room at the CMM’s
building at 283 Murray Street, Perth. Its success
soon necessitated larger shop front premises at
281 Murray Street, Perth, referred to in the letter
opposite. During this time the shop was staffed by
volunteers and according to a Board report dated
20 September 1960:
The only employee at present is a 16-yearold girl, deaf since birth, and practically mute,
working as seamstress/renovator.
As described in the previous section, Bernice
Moorhouse was that first employee. Sister Ella
Williams of the CMM played a major role in these
early days by way of supervising and coordinating
the business of the shop and helping at the factory.
According to Bernice, Sister Ella, who was her
mother’s friend, also had a hand in bringing Bernice’s
need to the Reverend Sutton’s attention.

Reverend Sutton, an unknown individual, Sister Ella and Bill
Harwood opening the first shop, upstairs above the Mission’s
building at 283 Murray Street, Perth, 18 August 1959. GSI archive.

In his autobiography, Board member Mr Horace (Bill)
Ward1 refers to Board members’ wives laundering the
clothes for the shop. Bill Harwood’s family relate a
similar experience.
From the beginning, Reverend Sutton was ably
assisted by a talented and committed Board which
included Mr William (Bill) Harwood, managing
secretary of the CMM (later manager, then executive
director of GSI), Sister Ella (Williams) and many
volunteers.
The first meeting of the Board of Good Samaritan
Industries was held on 19 December 1960 and the
minutes detail the Board as Reverend Ralph Sutton
(chairman), Mr JB Hawkins (deputy chairman), Mr J
Milner, Mr R Farrell, Mr R Buttery2, Mr W Harwood
(secretary and manager), with apologies from Mr K
George, Mr WH Potter and Mr P Pearson. Mr Buttery
resigned shortly after and was replaced as treasurer
by Mr H Ward. Mr RD Palfreyman joined the Board
later that year.
1

Was awarded Life Membership in 1979.

2

Resigned 9 March 1961 – transferred to Adelaide.
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This Board of businessmen was drawn from the
ranks of the church and provided the organisation
with a remarkably stable structure and sound advice
for some two decades. Although no woman was on
the Board, Dorothy Sutton was influential because of
her special relationship with the Chairman.
The death of Reverend Sutton on 17 May 1967 was
a great tragedy; however, the organisation had by
that time established strong roots and continued
to grow and prosper under the stewardship of its
manager (and secretary) Bill Harwood and the Board.
Only months before, Reverend Sutton wrote to Mr
Harwood: “We feel that no-one could have brought
GSI to this present stage of success and no-one but
you can keep it driving on in the same way.”
Unfortunately, with Reverend Sutton’s death the radio
ministry was not maintained and the donations, gifts
and bequests dried up.
A copy of death notices from the Board and staff
read respectively:
A tribute to the memory of our Chairman the Rev
Ralph Sutton who gave so unsparingly of himself
in the service of true Christianity. Our deepest
sympathy to Mrs Sutton and family from the Board
of Management of Good Samaritan Industries.

News coverage in The West Australian following
Reverend Sutton’s death in 1967. Harwood family
collection.

16

A tribute to the memory of Rev Ralph Sutton
whose vision and unceasing efforts have given
us all a purpose in life. Deepest sympathy to
Mrs Sutton and family from the staff of Good
Samaritan Industries.

A chance, not charity – A history of the first 35 years of Good Samaritan Industries: 1958–1993

Chamberlain tractor wiring harness display, first
delivered July 1962. Harwood family collection.

Consolidating the vision
State Government assistance was received in the
form an annual grant of £1,500 for three years from
1 July 1960 ‘to provide for the appointment of a nonhandicapped manager.’ In the following years it was
increased to £1,750 in 1963 and £2,000 in 1966.
During 1961 GSI entered into sub-contract work
and in 1962 the organisation commenced the
manufacture of wiring harnesses for ‘Chamberlain’
brand tractors and Elray brand electric stoves.
In May 1963 the State Government resumed the
Welshpool land and entered into a lease with GSI
which lasted many years.3 Also in this year, with the
expansion of the clothing division, new shops were
opened in Bentley, Bassendean and Leederville.4
As mission sources of clothing became insufficient,
two young men were engaged to canvass door to
door. Suitable land for a new factory was sought and
in February 1963 the Board decided to purchase
two adjacent blocks in Osborne Park (Lots 225
3

Last reference in minutes of 28 June 1983.

4

Closed after six months.

Scarborough Beach Road and 192 Howe Street)
from J Hawkins and Son for £6,250.
Further State Government assistance by way
of a dollar-for-dollar subsidy for the 1964 public
appeal was received for the building of the new
15,000-square-foot factory at 424 Scarborough
Beach Road, Osborne Park which was officially
opened by Premier David Brand on 6 November
1965 in front of a crowd of 500 people. At this time
there were 34 handicapped workers. It was decided
that adjacent land at 85 Howe Street could not be
used to extend the Scarborough Beach Road factory;
accordingly, an office and store were erected and
leased before being sold in 1979.
In 1966 GSI was successful in tendering for the supply
of traffic control signal heads and allied equipment
for the Main Roads Department (MRD) and on 10
May 1967 the Minister for Works Ross Hutchinson
attended the handover of the first set of lights. Also
during 1966 the Perth shop moved from 281 Murray
Street to larger premises at 287 Murray Street.
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With full employment in Western Australia in 1967,
the only unemployed workers with a disability
were those unable to earn award wages or
even work full time. Accordingly, GSI’s policy of
principally employing workers on full award wages
was reviewed to allow engagement of a greater
proportion of workers who would retain their pension
and supplement this with earnings related to their
capacity to work. Registration was then effected
for both Welshpool and Osborne Park factories
under the Commonwealth Sheltered Employment
(Assistance) Act 1967, thus providing a $2-for-$1
subsidy on all approved capital expenditure. The
year closed with 49 workers under the scheme with
16 different types of disability.
In 1968 it was necessary to operate at a loss due
to cost cutting of a major part of the Chamberlain
contract by eastern states competitors. The
wiring section was kept open by GSI producing a
negotiated part of the contract under cost. Losses
had to be made up from clothing division profits. To
increase shop trade a shop was opened in Northam.
Accordingly, sales results for the period to 31 March
1968 showed a 40.5 per cent increase on the
previous year with a total in excess of $72,000.
Expansion of the Scarborough Beach Road factory
to accommodate increased workers and more
diverse contracts was not possible because of local
government regulations. Another site was required
and duly secured in 1971 with the purchase of the

18

18,000-square-foot factory at 16 Frobisher Street,
Osborne Park.5 This factory was dedicated on 4
November 1972 by the president of the Western
Australian Methodist Conference, the Reverend
William Ellis, in front of some 250 people. A further
22,000-square-foot adjoining factory at 12 Frobisher
Road was leased in 1974 and used for various work
by the industrial division until 1979.
In 1974 the MRD approved GSI’s lease of a
factory on the corner of Duke and George Streets,
East Fremantle. With ongoing support from the
Rotary Club of Fremantle, the facility commenced
production on 23 October 1974. At the official
opening on 5 December 1974 the Rotary Club of
Fremantle donated $7,363.
Employment figures for the end of May 1975 showed
that for the first time, the number of staff with a
disability exceeded 200, a remarkable achievement
in just 16 years.

5

This property was bought from the deputy chairman’s company
Messrs Hawkins Constructions PL for a very heavily discounted
price and included land, building and equipment.
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GSI employee Tom Connolly manufacturing battery connectors for
Chamberlain Industries in 1962. GSI archive.
A chance, not charity – A history of the first 35 years of Good Samaritan Industries: 1958–1993
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Reframing the vision
GSI’s earliest endeavours focussed on helping
people with physical disability, believing in the
concept of ‘Not Charity—but a Chance’. In the
beginning there was a strong commitment to paying
award wages. However, the founders allowed for a
wider scope in their establishment documentation
(see Extract from original constitution opposite)
and accordingly, in 1967, during a time of full
employment in the state it became necessary to
engage a greater proportion of workers who would
retain their pension and supplement this with
earnings related to their capacity to work.

found wanting, but there has always been a return
to first principles. There is an inherent tension in
reconciling a business model of operation with social
and equity needs. There were times when the sheer
effort of running the organisation and keeping ahead
of the relentless demands of budget consumed
management and Board. This is captured in a quote
from a member at the June 1983 Board meeting
when concern was expressed:
…about the current necessary pre-occupation
with finance, reminding the Board of the
benefits to employees, their families and the
broader community, all of which cannot be
conveyed in financial terms. It was agreed that
this sentiment be included as a preamble to
7
the Budget to be submitted to the Church.

By March 1974 it was reported to the Board that:
GSI now employs 76 mentally retarded
workers [50 per cent of disabled workers so
regular meetings are held between Mrs Leith
Russell [GSI social worker who commenced
1 February 1971] and Mrs Audrey Bath, social
6
worker with Irrabeena.
GSI’s commitment to rehabilitation and training is
an operational feature that has been maintained
as a priority throughout the organisation’s history.
This focus was not the product of government
regulation or requirement, but a fundamental element
of the Christian ethos that has underpinned the
organisation from the beginning. At different times
throughout the years this focus has been tested and
6
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Minutes of Board meeting 11 March 1974.

As early as 1963 Mr Harwood, then Board member
and GSI manager, noted on returning from a meeting
of the Australian Association for the Rehabilitation of
the Disabled8 in Adelaide, that:

7

Minutes of Board meeting 28 June 1983.

8

This organisation changed from Association to Council in
1963; use of the word ‘the’ before Rehabilitation varies across
records. For the purposes of consistency this account refers
throughout to the Association or Council for the Rehabilitation
of the Disabled. The agency was shortened to the acronym
ACROD for a number of years before being renamed National
Disability Services (NDS) in 2007.
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…other States focus on lower grade workers
who will never be able to work under industrial
conditions. There is a need in WA to be able to
assist these workers.
Our real future is in a combination of the
workshop for industrial workers and the
terminal shop for lower grade workers. A byproduct of this set up is that the lower grade
shop becomes the training ground for the
industrial and the industrial becomes the
means of placing persons back into industry.
Need to have a defined division between the
charitable and the industrial and this could
be implemented in the planning of the new
9
workshop.
The matter was raised again by Mr Harwood in 1967:
The need to extend the scope of Good
Samaritan Industries beyond full award wage
employees was flagged four years ago. The
present full employment situation provides
appropriate opportunity to review the policy
and to engage a greater proportion of workers
who will retain their pensions while receiving
earnings from GSI related to their capacity
to work. The Industrial Division will have to
separate from the Clothing Division which will
include the sheltered employment section.
The Clothing Division to continue to subsidise
9

Minutes of Board meeting 10 June 1963.

industrial as well as sheltered employment
division. Consideration under the Sheltered
Employment (Assistance) Act requires
declarations in relation to both Osborne Park
10
and Welshpool but not for shops.
GSI continues to employ people with a wide range of
disabilities.
Extract from original constitution:
4. Objects: The objects for which the Board
is established are to provide employment,
training, rehabilitation and opportunity for
personal growth for physically, mentally or
socially handicapped or disabled persons both
male and female and irrespective of race or
creed and by inspiration of religion through
training and useful employment and by the
skilful use of the techniques of social work
and life guidance and/or by such other means
or methods as may be thought necessary
or expedient to assist such handicapped or
disabled persons to attain physical, mental,
moral, emotional, social, cultural, spiritual,
vocational and economic development.

10 Minutes of Board meeting 24 July 1967.
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The pioneers step down
The original Board delivered remarkable commitment
in both regular attendance and length of service.
From its inception in December 1960, its original
members gave an average of 16 years’ service. Mr
Harwood, Mr Pearson and Mr Ward were recognised
with the following awards.
• Mr W Harwood 1968 – MBE
• Mr P Pearson

1971 – OBE, 1976 – CMG

• Mr H Ward

1976 – AM

The following Board members were recognised with
the award of life membership:
• Mr J B Hawkins—1976
• Mr J P Milner—1977
• Mr H Ward—1979 (see below)
• Mr W H Potter—1979
No further life memberships were awarded in the
period to end 1993.
Mr Horace (Bill) Ward joined the Board early in
1961 after the original treasurer Mr R Buttery was
transferred to South Australia. His contribution to GSI
was heroic. His family report that he would routinely
call in to GSI early each morning, sometimes at
Top left: Horace Ward and grandchildren. Mr Ward was recognised
in the Australia Day Honours list 1975. © WEST AUSTRALIAN
NEWSPAPERS LIMITED.
Below left: Horace Ward’s life membership certificate.

22

A chance, not charity – A history of the first 35 years of Good Samaritan Industries: 1958–1993

lunchtime and then again after work, as well as
undertaking many hours of work at home. For 13
years he operated as the chief financial officer of the
organisation. The following extract from Mr Ward’s
autobiography captures the essence of commitment
so characteristic of the pioneer GSI Board.
Ralph Sutton offered me a seat on the Board
as Honorary Treasurer and Accountant. I saw in
this appointment an opportunity to give some
practical expression of my developing Christian
11
Faith and gratefully accepted.
In July 1974 the following extract from Board minutes
documents the decision to engage professional
support to alleviate the heavy responsibility being
carried:

Reverend Sutton’s time chairing the Board was
cut short by his untimely death in May 1967. His
successors included the Reverend Percy Clark who
chaired for seven months until the Reverend Wesley
Lutton was appointed in February 1968. On his
return to England in July 1976, Reverend Lutton was
succeeded by the Reverend Ern King who served
as acting chair for a short time before the Reverend
Jim Cain took over as chairman in February 1977.
Reverend Cain stepped down as chairman in
January 1983 and continued as a Board member
until the end of 1987.
In January 1983 Mr Graham Wilson took over as
chairman and continued in that role until 27 June
2006.12

Engagement of Accountant Mr F J Parrotte.
Mr Parrotte will take over the detailed work
currently undertaken by Mr Ward. He will report
to ED [Executive Director] and Mr Ward will
have access to all material and completed
financial statements and accounts will go to Mr
Ward for presentation to the Board.
In his role as Board secretary, Mr Harwood served
for more than two decades, resigning from his
position as executive director and Board secretary
in April 1981.
11 Horace (Bill) Ward, Autobiography (extracts), unpublished,
provided by John Ward.

Chairman Graham Wilson (left) presents Reverend Jim Cain and
his wife Dorothy with travelling cases to mark Reverend Cain’s
retirement after 11 years on the Board. GSI archive.
12 This is out of scope for this 35-year history (1958–1993).
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GSI participation in
other groups
Largely through the endeavours of Mr Harwood, GSI
participated in a range of organisations within the
disability/social welfare sphere.
The Australian Association for the Rehabilitation
of the Disabled – later the Australian Council for
the Rehabilitation of the Disabled was established in
1963. GSI became a member in late 1964.

• Noted that other states focus on lower grade
workers who will never be able to work under
industrial conditions. There is a need in WA to
be able to assist these workers.

Within a couple of years of GSI’s operation the Board
had approved Mr Harwood’s attendance at the
Adelaide Seminar of the Australian Association for
the Rehabilitation of the Disabled (17–20 May 1963)
at a cost of approximately £80. He was also tasked
to visit as many Adelaide workshops as possible.

• Our real future is in a combination of the
workshop for industrial workers and the terminal
shop for lower grade workers. A by-product of
this setup is that the lower-grade shop becomes
the training ground for the industrial and the
industrial becomes the means of placing persons
back into industry. Need to have a defined
division between the charitable and the industrial
and this could be implemented in the planning of
the new workshop.

Mr Harwood subsequently reported the following to
the Board:13
• Seminar was opened by the Minister for Labour
and National Service, the Hon W McMahon MP.
• Interesting that ‘special considerations’ (as done
in the UK and USA) in letting contracts
to agencies like GSI should be pursued.
• Different states operate with different
interpretations of the Social Services Act 1974.

• Membership of the Australian Association for the
Rehabilitation of the Disabled is desirable even
though the organisation is little known in WA.
The present move in WA towards an Association
of Sheltered Workshops is clouding the issue.

13 Summarised from minutes of Board Meeting 10 June 1963.
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Percy Trevethan and Bill Harwood observing Joe
Sanders (centre) assembling fluorescent light units.
GSI archive.

The value of this association became evident in April
1964 when Mr Harwood reported to the Board:
Australian Association for the Rehabilitation of
the Disabled to approach the Commonwealth
Government for:
• capital costs subsidy for site, buildings and
equipment; and
• an increase in permissible earnings
of pensioners employed in sheltered
workshops and adoption of some
graduated scale whereby pensions would
reduce progressively until combined
earnings equalled three-quarters of the
14
basic wage.
Dr Percy Trevethan, executive vice president of
Goodwill Industries (USA) was guest speaker at
an Australian Council for the Rehabilitation of the
Disabled conference in Canberra in March 1966.
GSI was asked to undertake arrangements for his
subsequent visit to Perth from 23–26 March 1966.

In January 1968 Mr Harwood was invited by the
Australian Council for the Rehabilitation of the
Disabled to convene and chair a Western Australian
Committee on Sheltered Workshops, and again,
the Board approved his attendance at the National
Committee on Sheltered Workshops.
Further involvement with the Council came when
representatives were invited to attend a Conference
of Workshop Managers in Newport NSW from
21–24 June 1968. Accommodation and travel were
subsidised by the Commonwealth. Mr Ted Barrow
and Mr Harwood attended. Mr Barrow was granted
$200 to visit workshops in Sydney and Adelaide.
Then, in 1972, the chairman produced letters
from the Australian Council for the Rehabilitation
of the Disabled and from leading spinal injury and
rehabilitation specialist Mr George Bedbrook seeking
approval from the Board for Mr Harwood to serve:
• as the West Australian representative on the
National Committee on Sheltered Workshops of
the Australian Council for the Rehabilitation of the
Disabled

14 Minutes of Board meeting 13 April 1964.
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• as chairman of the Western Australian
Committee on Sheltered Workshops
• as a member of the committee to arrange
a function in Perth following the 12th World
Congress of Rehabilitation to be held in
Sydney later in the year.
In October 1974 Mr Harwood was
congratulated on his appointment as
chairman of the National Sheltered Workshop
Committee of ACROD and he presented a
paper at the fifth Pan Pacific Conference on
Rehabilitation in Singapore in November 1975.
In 1981, in his capacity as vice president of
the WA Division of ACROD, Mr Harwood was
elected permanent representative for WA on
the International Year of Disabled Persons
(IYDP)15 National Committee. This commitment
involved attending 12 meetings during the
year which, including travel time, took him
away from WA for 26 days.
Much later, in 1988, GSI’s general manager
Mr Grant Adams was elected to the (national)
executive committee of ACROD. He was the
only representative from WA.

15 Later rebranded International Year of People with a
DIsability (IYPD).
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On his travels to the USA in 1980, Bill Harwood receives a
pin in recognition of 20 years’ service from Joseph E Pouliot,
vice president of Goodwill Industries of America. Harwood
family collection.
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International Council of Goodwill Industries
In early 1973 the invitation to become a foundation
member of the International Council of Goodwill
Industries was accepted, with an annual contribution
of $250.
In January 1980 GSI’s chairman congratulated Mr
Harwood on the pending honour to be bestowed
on him by way of recognition of his 20 years with
Goodwill Industries of America. Mr Harwood travelled
to the United States to attend the World Congress
of Rehabilitation International at Winnipeg, Canada
from 22–24 June that year and then travelled to
Indianapolis in company with Goodwill Industries
executives for the Delegate Assembly of Goodwill
International on 26 June. Mr Harwood was able to tie
these commitments into the travel schedule of a group
of GSI employees that toured the USA in July 1980.
The Western Australian Council of Social Services
In 1972 Mr Harwood was given approval to accept a
nomination as Vice President of the WA Council for
Social Services. In 1973 after serving two years as
vice president, Mr Harwood was elected president.
State Advisory Council for the Intellectually
Handicapped

The Western Australian Chamber of
Manufacturers
In December 1961 GSI was accepted as a member
of the Western Australian Chamber of Manufacturers.
Canning Chamber of Commerce
GSI became a member of the Canning Chamber of
Commerce, which was formed in 1989. One of its
first major events was the two-day Matchmaker Trade
Fair held at the Willetton Sports Club. GSI featured
prominently with displays promoting assembly,
packaging, sewing, waste paper, work crew and
marketing services. The competitive employment
training and placement program Workplus was also
featured.
In May 1990 GSI had an exhibition stand at the
chamber’s trade fair held at the Carousel Shopping
Centre as part of the Small Business Week
promotion, which focused on quality control.
Association of Competitive Employment
In late 1989 Ms Anne Morgan, Workplus manager,
was elected inaugural president of the recently
formed ACE—Association for Competitive
Employment.

In 1979 Mr Harwood accepted a one-year
appointment to this five-member council representing
the major voluntary organisations concerned with
the welfare of and provision of services for the
intellectually handicapped.
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The influence and
achievements of new
management beginning
January 1983
On 12 January 1983 a new 12-member Board met
for the first time. There were eight new appointees:
Mr Graham Wilson (chairman), Mr Ed Benness,
Mr W Crawford (deputy chairman), Mrs Elvie Guthrie,
Mr C Humphry, Mr W Milne (treasurer),
Dr R Robinson, and Mr P Stannard. Mrs Guthrie
became the first woman appointed to the Board.
The remaining four Board positions were held
by members from the previous Board to ensure
continuity. These members were the Reverend
Jim Cain, Mr K George, Mr R Halbert, and Professor
Byron Kakulas.
The general manager Grant Adams assumed the
role of Board secretary and later, in 1990, was
appointed to the Board. Three members of this new
Board stepped down during that first year, another in
1984, a further three in 1985 and another in 1989.
The longevity of the original Board seems to be an
artefact of another era, and in fact, regular Board
renewal is seen to be desirable in contemporary
governance. GSI Board vacancies continue to this
day in the tradition of attracting highly skilled people.
The new chairman, Board and general manager
worked to address the twin challenges confronting
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the organisation: regaining financial stability while
providing employment opportunities for people with
disabilities.
According to the February 1983 Board minutes:
GSI is regaining credibility from referring
agencies with a move away from the past 70%
being ‘mild retards’ to a much wider range of
disabilities which augurs well for success in
open employment. The Rehabilitation area pays
its way because it undertakes contracts as part
of its Therapy programme.
In this period much time was spent developing
and articulating policies, guidelines, rationales,
implications, public relations and sales strategies for
the Board’s consideration.
Just as 1983 heralded the beginning of a new
management era, it was also the time that brought
major policy changes that were imposed by the
Commonwealth Government. These changes
precipitated enormous anxiety across the disability
field and a protracted and sometimes acrimonious
time of engagement ensued. GSI dealt with this
period very sagely, working with the positives, always

A chance, not charity – A history of the first 35 years of Good Samaritan Industries: 1958–1993

with an eye to the possible and what was in the best
interests of its employees. To this end, in March 1987
the Board endorsed the principles and objectives of
the federal Disability Services Act 1986 and agreed
to continue delivering the Competitive Employment,
Training and Placement (CETP) program via GSI’s
Workplus service. This was an era of dramatic
service change, adding more choice for consumers.
Alongside Workplus, GSI also ran its Directions
service which offered GSI staff competitive work
experience through job search, matching, on-the-job
training and support and travel training if needed.

GSI marketing manager David Wade, the director of Department
of Employment and Training Peter Kenyon and John Davies of the
WA Confederation of Industry officiate at the launch of Workplus in
September 1987. GSI archive.
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DRIVE tells us...

December 1991
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At the ‘Good Sammy’ launch in July 1985,
from left Kaye Mitchell, Graham Wilson,
Paulina Booth and Grant Adams. GSI archive.

A very significant public relations move came by
way of a new look for ‘Good Sammy’ in 1985. This
new look sought to improve public awareness of
GSI’s real purpose and was the first step in this
new awareness to attempt to capture how people
really saw the organisation. To design a symbol that
reflected the characteristics of ‘Good Sammy’, input
was sought from experts in marketing and graphic
art. The design had to create a feeling of friendliness,
industriousness, humour and even a bit of cheek at
times. Seals have been long-time favourite animals
with people because of their warm, lovable nature,
their aptitude for learning and their general liveliness.
So, this is how the Good Sammy seal first came into
being. In July 1985 general manager Grant Adams
wrote in the first edition of the organisation’s flagship
publication DRIVE (acronym standing for Donated
goods, Rehabilitation, Industry, Vision, Endeavour):

The whole concept of Good Sammy will be
as successful as we want it to be. We have a
wonderful opportunity now to take big strides
in increasing public awareness of the sort of
people and organisation we are. It’s the same
old message of ‘What you get out of any
project or activity is directly proportionate to the
effort you put in’. I know you will all get behind
Good Sammy and make this milestone in our
history a glowing example of real enthusiasm
and teamwork.
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DRIVE tells us...
Pictured at the 30-year anniversary are
Dorothy Sutton, Bill Harwood, Bernice
Moorhouse, Tom Connolly, Graham Wilson
and Grant Adams. “It was a great time for
reunions.”

Senator Pat Giles (centre) is shown the sorting process
by Christine Carstairs, watched by GSI chair Graham
Wilson. Senator Giles officially launched the Open Day
celebrating GSI’s 30-year milestone. GSI archive.
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In November 1990 Sir Charles Court toasts GSI’s
win in the ‘program of the year’ category of the
Advance Australia Awards, with water from one of
the water purifiers assembled under contract to
Pozzani. Kathy Withers holds the certificate. The
purifier is being demonstrated by Jackie Belleby.
Courtesy of the Community Newspaper Group.

Premier Peter Dowding (second from right)
talks to GSI staff Colin Beard (right) and Cosimo
Torquato (centre) at the Gold Seal of Excellence
launch function in August 1989. In the background
is the mayor of the City of Canning Stuart Clarke,
Graham Wilson and Grant Adams. GSI archive.

1988 was a major milestone for GSI which
celebrated its 30th anniversary with a number of
activities including an Open Day on 11 September
1988 attended by a wide range of people.
Yet another outstanding concept introduced to GSI
was the Gold Seal of Excellence Campaign approved
by the Board in April 1989 with the caution that it
must be done sensitively as not everyone could be
rewarded. This concept is described more fully on
page 79.
The Wesley College Band played at the 1988 Open Day. GSI archive.
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DRIVE tells us...
Governor Sir Francis Burt AC, KCMG, QC and
Lady Burt visited GSI in February 1992 to
congratulate the organisation on its Advance
Australia Award success and to launch GSI’s
Advance Australia Campaign. The campaign would
focus on increasing public awareness of people
with disabilities’ potential in all facets of life and
encourage more integration in the workplace, sport,
education and society generally. The Governor
is pictured here unveiling the campaign poster.
Courtesy of the Community Newspaper Group.
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In February 1992 GSI was recognised as an
organisation providing outstanding community
service in the Advance Australia Awards which are
sponsored annually by the originators of the Buy
Australia Made promotion.

• Phase One, 1958–1980—the growing years

In December 1993 new extended premises were
officially opened by Premier Richard Court who
spoke about the ‘Phase Three’ initiative, which
was introduced at the opening. At that time, the
organisation saw itself having three phases of
development:

Note: Although these phases do not align with the
stages outlined at the beginning of this historical
account, they provide a clear perspective on the
times.

• Phase Two, 1981–1992—a time of consolidation
and development of open employment options
• Phase Three, 1993 – into the future.
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DRIVE tells us...
In the ‘From the Chairman’s Notepad’ section of
GSI’s October 1991 issue of DRIVE, chairman
Graham Wilson reports:
It hardly seems possible that we have occupied
the Canning Vale premises for ten years, but
we have! 16
Difficult times, good times, recessions and
“boom” times have made for a very colourful
period of GSI’s history.
We have seen many changes in products,
services, and direction. These have resulted in
making GSI a very strong organisation and we
will need to have strategies and systems that
will enable us to make more changes as time
goes on so that we retain this strength.

Premier Richard Court officiates the opening of
the new building and the introduction of ‘Phase
Three’ in 1993. GSI archive.

As has been proved on many occasions, an
organisation’s ability to survive and prosper
depends very much on its ability to change
according to economic, social, political and
industry pressures, rather than its size or past
trading performance.
We believe that we have a very dynamic
organisation in GSI, well able to recognise
the opportunities that frequently accompany
change.

Dorothy Sutton with the plaque commemorating
GSI founder Reverend Ralph Sutton at the
‘Phase Three’ event. GSI archive.

16 In actual fact, the Donated Goods Division was functioning to
capacity, albeit without all its equipment, by June 1980.

A chance, not charity – A history of the first 35 years of Good Samaritan Industries: 1958–1993

35

GSI chairman Graham Wilson hands the
cheque for $244,216.34 over to Uniting
Church executive Board representative
Colin Blyth, to clear the church’s loan to the
organisation in August 1989. GSI archive.

Supporters—the
church and others
The church
It is fair to say that GSI was conceived, nurtured and
sustained in the church. The Perth Central Methodist
Mission and its later iteration the Uniting Church17
have played a fundamental role in the organisation’s
development and success. The church was the
nucleus from which it all began, providing impeccably
skilled Board members who lent their business skills,
knowledge and contacts to the organisation and
throughout the years contributed to GSI staying on
task to its original vision and values.
Help from the church came in many forms, evident
in the following extracts from the Board minutes of
October 1962 and September 1965 respectively:
17 On 22 June 1977 the Uniting Church formed from the union
of three churches: Congregation Union of Australia; Methodist
Church of Australasia; and the Presbyterian Church of Australia.
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The 16mm film – “Salute to Courage” has been
screened by Mr Harwood 50 times in the past 18
months using the Wesley Church Sunday School
projector.
Boarders at Wesley College, supervised by
members of the Old Boys Association are to
plant lawns at the new Osborne Park site18 on 18
September, 1965.
In the beginning and along the way the church has
provided a constituency of parishes across the
length and breadth of the state that have always
been there and willing to assist and give support
where and when needed. It was church property that
gave rise to the very first shop; it was church land
18 Officially opened 6 November 1965.
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on which the first factory was built; it was church
money that enabled GSI to ride out the tough times.
In many ways, the parent/child relationship had been
a metaphor for the church and GSI. In August 1989
the church was fully repaid the loan it gave to tide
GSI over the financially difficult times of the 1980s.
The parishes have helped by way of sending goods
for sale, contributing to fund raising, partnering in
GSI shop ventures, providing chaplaincy support and
most significantly through housing and monitoring
donation bins which in 1972 were reported to
provide around 10 per cent of all donations to GSI.
Those same congregations also visited GSI and
through their outreach assisted many people with a
disability in the community.
GSI has a proud tradition of belonging to the Uniting
Church family.
Governments
Both State and Commonwealth Governments have
played a vital role in the development and ongoing
success of GSI from very early days, beginning in
1961 with the State Government’s subsidy of £1500
towards the manager’s salary. This subsidy was
increased for a further three years by £250 a year in
1963 together with a grant of £7,500 for rebuilding.
This was matched by the church with £2,500 a year
for three years. Significant support came in 1964
with the granting of a pound-for-pound subsidy up
to £20,000 towards building costs. In 1966 the

manager’s salary subsidy was increased to $4,50019
per annum. An annual grant of $6,000 towards
budgeted losses incurred in the sheltered workshop
section was approved in 1971. Further assistance
from the State Government came in the form of a
special grant of $75,000 in 1977. In 1983 the State
Government again provided a one-off payment of
$50,000.
In 1967 the Commonwealth Government began
providing support with the introduction of the
Sheltered Employment (Assistance) Act 1967
enabling $2:$1 subsidy for approved sheltered
workshops effective from 1 July 1967. The
Commonwealth’s role in funding agencies such
as GSI was further increased in 1991 with the
introduction of the first Commonwealth State
Disability Agreement which rationalised disability
funding with the Commonwealth assuming
responsibility for employment options.
Perusal of files from 1961 reveals correspondence
from Mr Harwood dated 25 May 1961 that
demonstrates that help from government took
various forms:
Another point which I would like you to keep in
mind is that for any gifts of clothing to be carried
free on the railways they must be marked
“Donation” and addressed to “The Central
Methodist Mission, Perth”.
19 Decimal currency adopted on 14 February, 1966.
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Support for the GSI venture was conveyed in a letter
dated 7 September 1961 from the Commonwealth
Attorney General Sir Garfield Barwick20 which says:
Dear Mr Harwood,
I was very glad to have the opportunity to
see something of your industries when I was
in Perth recently, but was sorry indeed that
I could not spend longer with you. I was
very interested in all that I saw and do hope
that your venture, which is so worth while,
continues to succeed.
Yours sincerely,
G. E. Barwick

20 Later Chief Justice of the High Court of Australia, famous for the
advice given in relation to the Whitlam dismissal in 1975. At his
death 21 July 1997 his obituary interestingly noted that “he was
the son of a working class Methodist family whose father had
been invalided due to lead-poisoning.”
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The public
The public of Western Australia has supported
GSI very generously over the decades by way
of responding to appeals, donation of goods
and patronage of GSI shops. One small, early
example of this support is shown in the following
letter written to Westwood Products on 2 March
1961, only a month after opening the first factory
in Welshpool:
Dear Sir,
Good Samaritan Industries is a non-profit
enterprise of the Perth Central Methodist
Mission formed for the specific purpose of
employing physically handicapped persons
irrespective of race or creed.
As the repair and renovation (including washing
and ironing) of second hand near new clothing
will be our main source of income and as your
“Fraser” ironing board would be most suitable
for use by physically handicapped persons we
write to ask whether you would be prepared to
donate one of these units for use in our factory.
With kindest regards,
Yours faithfully,
W Harwood
Manager.
This request for help was answered in the affirmative.
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A cutting from the Coastal News documents the generous support
of the R&I Bank. The chairman of the R&I Bank, Mr G Chessell
(centre) operates a crimping tool which is part of air equipment
costing $1,200 recently installed at Good Samaritan Industries,
Osborne Park and donated by the R&I Bank. Watching left to right:
Mr J Milner (GSI Board member), Reverend R Sutton (GSI chairman),
Mr W Harwood (GSI manager) and Mr R Turner, a leading hand at GSI.

The January 1962 Board minutes refer to Singer
Sewing Machines lending GSI a machine to sew new
sheeting for the Claudia Hicks Home.21
Another early demonstration of support was the Rural
and Industries Bank (now Bankwest) donation of
$1,200 for factory equipment reported in the ‘Coastal
News’, Thursday, 10 November 1966.

21 This aged care facility was part of the Uniting Church’s
Rowethorpe campus in Bentley. It was demolished around 2005.
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Yet another example of community support was
recorded in the August 1973 Board minutes with
Board member Mr R G Moffat reporting that the
manager of TAA had offered to transport a person
free of charge to the conference and return within
Australia each year.
Volunteers have been a feature of GSI’s operations
since the beginning and have continued across the
decades. Helping in shops, looking after donation
bins and making and collecting goods for sale are
some of the many ways the public has given its
support to GSI.
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Members of the Junior Chamber of Commerce
visit a GSI factory in May 1962. From left are
G Bishop (GSI), Daily News reporter (name
unknown), WA Ashton (President Chamber of
Manufacturers), AM Moore (President, Junior
Chamber of Commerce) and Bill Harwood (GSI).
GSI archive.

Service clubs
Correspondence dated 29 February
1960 was sent to GSI by the president of
the Perth Junior Chamber of Commerce
(JCs) seeking “the moral support of
Churches for what we believe to be an important
community programme. The Junior Chamber of
Commerce plans to run Australia’s first Employ the
Handicapped campaign, probably from May 1 to
May 8.” The letter went on to ask the Methodist
Church to preach a sermon on this ‘community
challenge’ on Sunday 1 May 1960. Letters were
written to JCs in May 1960 and July 1961, the latter
of which advised of the newly established Welshpool
factory. Records do not indicate what arose from
that correspondence but it is safe to say that those
working to establish GSI would have taken heart
at the endorsement of its core business: providing
employment for handicapped22 people. In May of
the following year the Junior Chamber of Commerce
conducted Sheltered Workshop Week.

Over the years GSI has received strong support
from service clubs, particularly Rotary which has
maintained a strong relationship with GSI from the
first factory visit by the Perth Rotary Club in 1961.
In 1966 a 7.9-horsepower boiler at Australian Deal
Co, O’Connor was donated by Mr John Pizey, a
member of Scarborough Rotary Club. The club
accepted transport and installation as a project. This
donation provided a timely solution for the Welshpool
laundry.
Over the decades since then Rotary has given time,
money and opportunity to GSI and its workers.

22 ‘Handicapped’ was the adjective of that era. ‘People with a
disability’ is now the preferred terminology.
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Official opening of the Fremantle workshop on
5 December, 1974. From left, Ted Barrow, GSI
assistant executive director, Reverend Wesley
Lutton, GSI chair (holding Rotary cheque $7,363.34)
and Mr Ian Hancock, mayor of East Fremantle.
© WEST AUSTRALIAN NEWSPAPERS LIMITED.

In late 1972 the Fremantle Rotary Club offered
assistance to establish a sheltered workshop in the
Fremantle area. The Fremantle Rotaract Club offered
to clean the premises at the corner of Duke and
George Street, East Fremantle before occupation. At
the workshop’s official opening on 5 December 1974
the Rotary Club of Fremantle handed over a cheque
for $7,363.34.
Connections with Rotary were further strengthened
when GSI Board member Mr Ken George was
elected District Governor Nominee for Rotary District
946 for 1980–81.
Rotary conducts Handicamp, an annual six-day
event that provides 20 young people with disabilities
the opportunity to take part in a range of stimulating
and fun activities. Support is provided by the
organising committee and 20 young carers or
‘buddies’, who get a lot out of their participation in
the event. More than 1,200 awardees have taken
part in Handicamp since its inauguration.
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Thornlie Rotary Club sponsored two GSI staff to
attend the 1990 Rotary Handicamp and announced
sponsorship of two people to attend each
subsequent year.
In the spirit of mutual cooperation, GSI’s John
Molcher and his canteen team did all the catering for
the 1993 Rotary Handicamp.
Another example of Rotary’s contribution was the
1990 request from the Mirrabooka Club for GSI to
care for and water eucalypt seedlings for planting
in selected locations in the Wongan Shire. Planting
was done by a GSI team. This idea was adopted by
many other WA Clubs under the promotional banner
of ‘Ribbons of Green’ with a target of planting 20,000
seedlings.
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Others
Over the years generous support has been given to
GSI by so many benefactors that it is not possible
to acknowledge them all in this history. One act
of generosity that has been captured in Board
minutes from early 1965 is the gift of a building
from foundation Board member Mr J Milner. The
building was re-erected for use at Osborne Park as
a store and workshop. Yet another act of generosity
recorded in Board minutes from December 1972
was the provision of two Everest and Jennings
electric wheelchairs by the Muscular Dystrophy
Research Association for two employees to use
while at work.

A cutting from The West Australian, 28 May 1979,
celebrating 19 years of GSI. Harwood family collection.
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Our work

The collection bags pictured here with an unnamed
man and Gladys Harwood were iconic of GSI in the early
years. Harwood family collection.

From the beginning GSI has undertaken a diverse
range of work from laundry to handbag production.
Perusal of early correspondence shows how creative
and energetic the manager was in pursuing work,
sending letters far and wide canvassing activity or
benefits of some kind for the fledgling enterprise.
One such example is contained in a letter written by
Mr Harwood in October 1961 offering to purchase
200 army surplus kit bags for one shilling each from
the Department of Supply. It is quite possible that
these bags were used as collection bags such as
those pictured above left.
In the 1960s and early 1970s GSI established
agencies within its operations, including:
• drycleaning
• S C Johnston and Sons (agency for their wax and
polish product)
• CIG Ltd (had a depot in GSI storeroom)
• Gayline clothes hoists (agency and distribution).
During the 1960s

Carol Turner (left) and an unknown employee producing
Gayline clothes hoists in the early 1970s. Harwood
family collection.
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In 1961 laundry equipment was purchased to cope
with anticipated business from Methodist agencies
Wesley College (boarding school), aged care
facilities Hardey Lodge and soon-to-open Claudia
Hicks Lodge, Rowethorpe, and Bentley, and
Kingswood College, a student residence at The
University of Western Australia.
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The laundry section at work in March 1962. From left, DA Ewen,
M McCormick, J Firth, D Stone and R Lewis. GSI archive.

A very early poster showing the ‘original’ Good Sammy.
Harwood family collection.
Laundry photograph from 1965. Harwood family collection.
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Leith Russell and Bernice Moorhouse producing bags in 1965.
Harwood family collection.

According to a letter from GSI chairman Reverend
Sutton to the Premier David Brand in February 1963:
• GSI was a licensed electrical contractor,
specialising in the assembly of fluorescent
lighting units and domestic appliance repairs,
prefabricating the wiring for Elray stoves and
grillers, and manufacturing wiring harnesses for
Chamberlain tractors;
• the future of this division is unlimited if further
sub-contract work can be obtained from local
manufacturers.
By May 1967 only the Wesley College laundry
contract was continued as GSI’s laundry services
were increasingly required for its growing clothing
stock.
Early in 1963 Elite Handbags was acquired by GSI
and subsequently closed in mid 1967.

The clothing section at work in May 1961. From left, Bernice
Moorhouse, Daphne Catchpole and J Firth. GSI archive.
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Duplication services remained a constant occupation
along with manufacturing. The contract with
Chamberlain Industries was a major achievement for
the manufacturing section. The contract involved the
manufacture and supply of complex wiring harnesses
for installation in Chamberlain tractors with a first
delivery date of July 1962. Detailed specifications of
the harness were provided together with a sample
of the finished product to guide the manufacturing
process. Employee Mr Tom Connolly, who had
paraplegia, was engaged on a full-time basis to
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undertake this work. He also undertook a course in
electrical engineering and ultimately qualified as a
registered electrician. He took the sample harness
to pieces and constructed a jig to assist in making
the finished product. Mr Connolly is pictured
manufacturing battery connectors on page 19.
In January 1962 the Board was advised that GSI
was successful in its tender for an MRD contract
for 250-volt wiring assemblies for traffic lights.
Over time, GSI manufactured more traffic light
components and, by mid-1967, a formal handover
of a completed set of traffic lights was held in the
presence of Minister for Works Ross Hutchison who
attended in place of the Premier.
Through contact with the Perth Rotary Club a
contract was secured in 1963 to maintain all
instruments at the Cockburn Cement Company.
During 1966 GSI did work for the Public Works
Department (PWD), overhauling every fluorescent
light and electric fan from the Old Barracks
building that was demolished, among much
public controversy, to make way for the Mitchell
Freeway and to free up the view down St George’s
Terrace from the newly completed eastern wing of
Parliament House.
During 1966 additional avenues were sought to
employ more workers with disability and when
the MRD called tenders for locally designed traffic
signal equipment the Board decided that this would

Maureen Hunt assembling fluorescent lights in the
early 1960s. Harwood family collection.

be ideal work for workers with disability using
existing factory equipment. The tender submitted
by GSI for the supply of traffic control signal
heads and allied equipment was accepted by the
MRD.
In mid-1967 the Board was advised of a contract
assembling 200 speakers for AWA as well as
ongoing harness work for Chamberlains, MRD,
Sandovers and new customer Atkins (WA) Ltd
assembling fluorescent lights. Reports of the
Chamberlain and MRD contracts continued
until 1969, when new work for Oil Exploration
Services Pty Ltd, Radix Pty Ltd, and Patterson &
Co Ltd is also reported from the sundry contracts
section (where the majority of workers were
employed under the Sheltered Employment
(Assistance) Act 1967.
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During the 1970s

The manufacturing section at work on the wiring
harnesses, March 1971. GSI archive.

By the end of 1970, eastern states price-cutting
resulted in the loss of the Chamberlain contract,
a portion of which was retained at a known loss
of $2,500 per annum. This situation collided with
another significant circumstance: the employment
market was buoyant and it had become hard to
attract sufficient numbers of workers with physical
disabilities, which resulted in the engagement of
‘mentally handicapped and retarded workers’, so
described in the November 1970 Board minutes.
This situation had a big impact on productivity and
profitability. By March 1974 the Board minutes
reported that 50 per cent of GSI’s workers had
intellectual disabilities.
During 1970 it was reported that repeat orders for
uniforms from Sir Charles Gairdner Hospital had
provided continuous work and that orders obtained
from Weston James & Co for direct mailing of annual
reports of mining companies had proven most
satisfactory. As it appeared that no similar service
was available in Perth, further such work was sought.
In August 1977 the Board referred to the Mount
Newman contract going well.

Tom Connolly checking traffic control signal
leads during production. © WEST AUSTRALIAN
NEWSPAPERS LIMITED.
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During the 1980s and 1990s
Many existing contracts continued during this period
together with a very diverse set of new ones. The
following list of companies, while by no means
comprehensive, conveys the diversity of contracting
undertaken by GSI during these two decades:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Main Roads Department
Cockburn Cement
CIG
Kresta Blinds
Telecom (buffing telephone
cases)
Mt Newman Mining (fitting new
rubber rollers on conveyor belts)
National Panasonic
various packaging using high
speed sealing techniques
Buddex De-Horners (for use on
young calves)
Colgate-Palmolive Pty Ltd
Education Department
Everdure Hot Water Systems
Greening Australia
Kenlow (Australia) Pty Ltd
Neon Blackboards Australia
Pozzani Australia
Sun-rite Blind Company

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Philips Lighting Division
State Energy Commission
Rexona
Qantas
Zany Zink (new packaging
contract - Sunscreen)
CSBP (packaging bulk fertilisers
into 5 & 10 kg packs)
Skipping rope assembly
Frigipol Harness sets (for use in
air conditioning)
The Finishing Touch (information
kit for new home owners)
Avond Pty Ltd
Electra Enterprises Pty Ltd
Fremantle Port Authority
Harper & Whittington
National Heart Foundation
Philips Industries
Soils-Aint-Soils
Wissink Grieve Agencies

Workers assembling lights for the Western
Australia Cricket Association (WACA)
grounds in 1986. GSI archive.
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Production of road safety vests, assembly of the
lights at the Western Australian Cricket Ground
(WACA) as well as innovations such as Operation
Paper Saver, Conservalogs and production of rubber
bricks for export to Brunei all featured in this era.
An export market for used clothing not suited to
GSI shops was developed in Pakistan. A notable
development in this era was GSI’s maintenance
supervisor Charlie Calabrese’s design of a system for
the Lotteries Commission to make it easy to move
the barrel full of lottery tickets.

At the launch of the road safety vests In April
1986, Police Minster Jeff Carr (left) and GSI chair
Graham Wilson display one of the vests while Julie
McNabb (GSI) gets ready to start the production
line. GSI archive.

Throughout this time, the sewing section continued
its profitable operation, producing a range of
garments. Pollen processors, woodwork and solar
endeavours are covered separately later in this
section.
The following photographs taken from GSI’s DRIVE
newsletters show some of GSI’s unique and
innovative endeavours and enterprises.

Operation Paper Saver was officially launched in
September 1988 by Conservation and Land Management
Minister Barry Hodge (right). Paper division supervisor
Fred Lord (centre) explains the different paper textures
to the Minister and (from left to right) Swan Districts
Lions Club representative Doug Love and South East
Metropolitan MLC Bob Hetherington. GSI archive.
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DRIVE tells us...

Members of the work crew painting the
Rottnest guns in November 1988. R Peters
and K Gillett (from left to right back) assist
supervisor A Kidd (foreground). © WEST
AUSTRALIAN NEWSPAPERS LIMITED.

GSI helped the WA chapter of the Jaycees introduce their
successful ‘Jaycee Jube’ confectionery pack by providing
an efficient and competitive packaging service. K Withers
and D Dixon demonstrated the weighing system used for
packaging the jubes in July 1989. With them is national
coordinator Terry Tolcon (left) and Australian national
president Trevor Eddy (second from right). GSI archive.

Maintenance supervisor Charlie Calabrese’s
design and creative abilities saw him help solve
a tricky problem for the Lotteries Commission
in 1990. Charlie created a mobile gantry crane
system for the commission to help lift the barrel
full of lottery tickets on to the stage for the draw.
Charlie’s invention was a real winner! GSI archive.
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DRIVE tells us...

After months of research and trial runs, the
‘Conservalog’ was launched in July 1990
by Environment Minister Bob Pearce. The
Minister saw first-hand how much heat was
produced by the ‘Conservalogs’. He is pictured
with Paper Division manager Brady Williams.
Courtesy of the Community Newspapers Group.

GSI acquired the manufacturing rights to
a rubber brick invented by Ed Peters. Mr
Peters (centre) is joined by (from left to right)
Graeme Daniels (GSI), Thy-San Lim (agent
for a contract to Brunei), David Wade (GSI)
and Tony Manford (President of the Chamber
of Commerce and Industry) at the loading
of the first consignment of rubber bricks to
Brunei. Shortly after the project began, a
bulk order was received from Perth-based
Westec International for a shipment to Brunei.
Courtesy of the Community Newspapers Group.
Assembly supervisor Mike Billington and staff
member Philip Solomons explain the Sensitestor
product to the Minister for Transport and
Communication Kim Beazley in June 1991 during
a visit to GSI. The Honourable Kim Beazley AC
was installed as Governor of Western Australia in
May 2018 and is Patron of GSI. GSI archive.
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Woodwork and furniture
Furniture manufacture had first been mooted by
Reverend Sutton in articles in the Messenger23 in
September, 1958 and 1966. The Board minutes
of April 1966 concluded that there were many
obstacles to be overcome before promotion of
the division should start. The woodwork section
was eventually established in the rear shed at
Scarborough Beach Road several years later, in
1977.
September and October 1980 Board minutes report
high levels of activity for Fremantle, Welshpool and
woodwork departments. Some months later the
furniture assembly section moved from Scarborough
Beach Road to Canning Vale.
The positive trend did not continue and accounts for
June and September 1982 gave rise for accounting
firm Deloittes, Haskins and Sells to express concern
about increased administrative costs and overall
gross loss reported for the woodwork division. By
June 1983 the Board stated that the woodwork
section had to reduce material costs by 10 per
cent and increase sales by 10 per cent within four
months or close. This did not happen, and so began
a prolonged period of uncertainty about the division’s
viability that extended into the next decade and
involved a number of sub-committee deliberations.

23 Methodist church newsletter, later renamed Mission Horizons.

GSI chair Graham Wilson with Premier Richard Court in 1993,
looking at GSI furniture with ‘Gold Seal Furniture’ sign in the
background. GSI archive.

During this time the division moved to leased
premises at 7 Fairbrother Street, Belmont. Viability
concerns continued and in March 1986 the Board
examined the likely costs carryover if the section
were to close. Board member Mr Ed Benness
suggested that a subsidy of $10,000–$12,000
would be worthwhile given the section’s value as
a rehabilitation tool. By January 1987 the Board
expressed its pleasure at the number of people
employed and trained in the woodwork section
who then went on to open employment. They were
pleased also to receive a letter from Bedshed
commending GSI on the quality of products. Thanks
were also conveyed to the public relations manager
for the function mounted to promote the woodwork
‘Australian Made’ accreditation.
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By March 1987 the situation had again deteriorated
and with the Board once again expressing concern
about the division’s viability, steps were taken to form
yet another sub-committee to investigate.
By May 1989 the Board’s position was that ‘30 per
cent of sales as a gross contribution over the next
12 months is required from the woodwork section,
and this would be reviewed in April 1990 to ensure
that the target is being achieved.’ By September
1989 the Board once again recorded its thanks to
the section for excellent results being achieved.
GSI closed its woodwork section after the period of
this reporting which ends in 1993.
Pollen processing
During the period from 1979–1983 GSI embarked
on a pollen processing pilot. Original approval from
the Board was to produce 3,000 pollen traps but
this was brought back to 1,000 until a feasibility
study was completed. In April 1979 the Board voted
unanimously to endorse the project and in February
1982 it was reported that the original brief given
to engineers had been misunderstood in relation
to production capacity. However, American and
Japanese markets were reported as promising. In
August 1981 Mr Stan Chambers, who had 30 years’
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experience with the Department of Agriculture, was
appointed to manage the division. The division
was unable to turn a profit and ultimately the Board
minutes of January 1984 record that an offer to
purchase the enterprise was accepted from Mr
Chambers.
Solar
The solar venture undertaken with American firm Arco
Solar from 1980–1982 is a good example of how
forward-thinking GSI was to embark on a model of
power generation that was to become commonplace
over coming decades. During this time GSI was
contracted by the State Energy Commission to
produce portable solar units for the construction of
the North West Shelf gas pipeline. Ultimately the
solar venture proved to be unsuccessful, possibly
being just ahead of its time.
Motor vehicles
An integral part of GSI’s business has been its vans,
utilities and trucks. See opposite page for examples
of the vehicles used by GSI.
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GSI’s fleet of vehicles have been a distinctive part of its identity
over the years. GSI archive.
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The first factory opened in 1961. Harwood family collection.

Our factories
During 1959 much time was spent in trying to
determine the most suitable location for a factory
until finally it was decided to erect a building on a
block of land owned by Perth Central Methodist
Mission in Welshpool Road, Welshpool.
By the end of 1959 sufficient money had been
raised to proceed with the factory and plans were
prepared for the maximum size building which could
be erected on the land. It was finally decided to build
the first two bays (each 60’x20’) of an ultimate sixbay saw-tooth building.
The building contract was let in June 1960 and in
August the government gazetted a notice of intention
to resume a portion of the rear of the block. GSI
immediately registered a protest and, as the building
was already plate high and being built on the portion
of land not affected by the resumption order, was
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advised to proceed with the building. Accordingly,
the ultimate size of the building was only twice
instead of three times the existing structure.
This very first factory was opened in February 1961.
In May 1961 the Board commissioned photographer
Ronald H Armstrong to photograph the factory and
shops.
By August the need for extensions became obvious
with the procurement of laundry equipment and
application was made to the Canning Shire Council
and the Town Planning Department. Builder A
Woolhouse and Sons was asked to quote. The
factory extension (40’ x 20’) plan was approved and
it was decided to sub-contract the extension for
£1,378. In early 1962 it was agreed to accept the
Public Works Department’s offer of £650 monetary
adjustment for purchase of resumed property on the
eastern boundary.
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The Welshpool property suffered a further setback
in May 1963 when it was resumed by the State
Government, leading to the purchase of adjoining
properties in Osborne Park in Scarborough
Beach Road and Howe Street for £6,250. The
Welshpool factory was leased for five years with an
understanding that it could be extended. In fact, due
to the relatively cheap rental, this facility continued
in use for another two decades. The last Board
reference in July 1984 reports that the maintenance
section had recently moved from Welshpool to
Canning Vale.
Investigations during 1967 revealed that in the event
of GSI wishing to extend its operations it would not
be practicable to link up the existing factory building
with the Howe Street property. Consequently, an
office and a store24 were erected on the Howe Street
property and it was leased until sold in 1980.

Above: GSI chair Reverend Ralph Sutton and GSI deputy chair Mr J
B Hawkins officiate at the opening of the Scarborough Beach Road
premises, with Premier David Brand and Mrs Brand seated in the
background. Harwood family collection.
Top left: The Osborne Park building during construction in 1965.
Harwood family collection.
Below left: The finished building. Harwood family collection.

24 Board minutes for February 1965 record thanks to foundation
Board member Mr J Milner’s ‘generous donation of the
building to be erected at Osborne Park for use as a store and
workshop.’

24 Board minutes forAFebruary
record –thanks
to foundation
chance, 1965
not charity
A history
of the first 35 years of Good Samaritan Industries: 1958–1993
Board member Mr J Milner’s ‘generous donation of the
building to be erected at Osborne Park for use as a store and
workshop.’
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Early photos of GSI premises at 16 (L) and 12 (R) Frobisher Road, Osborne Park. Harwood family collection.

During 1964 a public appeal was launched to build
a new factory in Osborne Park. This appeal was
only modestly successful but with a dollar-for-dollar
subsidy from the State Government the building
was erected and opened 6 November 1965 at a
final cost of $86,000.
The Osborne Park factory was officially opened
by Premier David Brand. The entire staff and their
families were guests of the Board at a buffet tea
in the factory dining room. With the Osborne Park
factory in operation it was decided to use the
leased Welshpool factory as a clothing depot.
With the knowledge that the lease on the Welshpool
property could terminate it was decided to extend
the Osborne Park facility at 424 Scarborough Beach
Road. Unfortunately, this plan was thwarted by
strict parking regulations that limited the size of any
extension to the point that it would not be viable.
Over time this situation led to GSI acquiring various
Osborne Park properties by both purchase and
lease.
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By 1971 still more space was needed and a
property at 16 Frobisher Road (about a quarter of
a mile from 424 Scarborough Beach Road) was
acquired.25 A formal dedication for the facility was
conducted by the Reverend William Ellis, president
of the Western Australian Methodist Conference
on 4 November 1972. Significant extensions were
undertaken during 1975–76.
In mid-1972 consideration was being given to
establishing a south-of-the-river workshop. In due
course a lease for the property on the corner of
Duke and George Streets, East Fremantle was
obtained from the MRD and the facility officially
opened in December 1974. The Rotary Club
of Fremantle played a significant role in the
establishment of this facility (this is covered more
fully on page 42). In April 1982 operations moved
from Fremantle to the new Canning Vale facility.

25 This was purchased from the deputy chairman’s company
“Messrs Hawkins Constructions Pty Ltd” on very good terms.
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Unit 4/41 Guthrie Street, Osborne Park, early 1979. Harwood family collection.

In early 1974 a property at 12 Frobisher Street,
Osborne Park was leased and the manufacturing
section of the sheltered employment division duly
moved in. The lease was further extended to 1981.
To gain more storage space, premises at Unit 4,
41 Guthrie Street, Osborne Park were leased in
early 1976. By September 1977 the space was still
needed for both the donated goods and industrial
divisions. November 1978 Board minutes refer to a
social club barn dance being held at the premises
prior to the assessment and training centre moving
in. Again in early 1979 the minutes refer to the
facilities’ ongoing use by the Assessment and
Training Centre.
A lease was taken in relation to the Ruse Street
laundry in April 1977.
In 1974 information was received from the Industrial
Land Development Authority (ILDA) that fully sewered
land could soon become available in a new industrial
complex in Canning Vale, located 9.5 miles from
Perth. ILDA duly advised that 20 acres were available

for between $20,000–$25,000 per acre. Late in
1977 GSI advised ILDA they wished to purchase two
hectares of land for $148,000. Early in 1978 ILDA
advised that land (Lot 77) would be sold to GSI at
the agreed price of $148,000 and Lot 76 would be
leased at an annual cost of $15,540 per annum for
five years with an option to purchase at $148,000.
The Board minutes from January 1979 report that
the Department of Social Security (DSS) gave
permission for GSI to sell workshops located at 16
Frobisher Street and 424 Scarborough Beach Road
Osborne Park and to apply the Commonwealth’s
equity in these buildings to the Canning Vale
development. Approval to sell 16 Frobisher Street
was duly approved by the church and Architect Mr
R Hawkins was instructed to proceed with plans and
specifications. Sale of the 424 Scarborough Beach
Road premises was contingent on being able to
lease it back for up to five years.
Board minutes from September 1979 report that
the Canning Vale development building contract
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The new ‘Good Sammy’ sign greeted people approaching the Canning Vale permises in Bannister Road.
Harwood family collection.

was signed and the builder had taken possession
of the site to begin work on stage 1. By November
1979 a decision was taken to proceed with stage
2 immediately as the DSS outlook was positive and
GSI could obtain bridging finance if a subsidy was
not forthcoming. Completion date at the end of April
1980 was anticipated. In March 1980 the Board
anticipated completion of stages 1 and 2 by 26 May
and 31 July 1980 respectively. By September 1980
the Board was advised that Donated Goods had
commenced on 23 May 1980. In addition, stage 2
lockup was almost achieved and by June the division
was functioning to capacity, albeit without all its
equipment.

In August 1985 the Board minutes report taking a
lease on a factory at 7 Fairbrother Street, Belmont for
the woodwork division.
By February 1986 the Board minutes recorded
approval for the signing and sealing of the transfer
of land from ILDA to GSI of Lot 76 Bannister Road,
Canning Vale.
Although it was not a factory, the mid 1989 purchase
of 197 Wright Street, Cloverdale for use by GSI’s
competitive employment, training and placement
agency Workplus is included in this section.

Plans for a formal opening were undertaken but
because of a convergence of factors no official
function was held.
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The 1959 opening of the first GSI shop in
Perth. Sister Ella (left) is with an unknown
individual, Reverend Sutton and Bill
Harwood. Harwood family collection.

Our shops
Over time, GSI shops26 proved to be the flagship
and backbone of the organisation. As noted at the
beginning of this account, the very first shop was
formally opened on 18 August 1959 in an upstairs
room at the Mission’s building at 283 Murray Street,
Perth. Its success soon necessitated larger shop
front premises at 281 Murray Street, Perth that
opened 6 February 1961. On 28 February 1966 the
Perth shop moved yet again into larger premises in
Murray Street (from 281 to 287 Murray Street).
Other shops soon followed and in May 1961 Ronald
H Armstrong Photographer was commissioned to
photograph the shops.
During the 1960s
Shops were opened in Bentley, Bassendean,
Fremantle, Kellerberrin, Leederville, Northam,
Osborne Park, William Street (Perth) and Welshpool.
With the growth of the retail part of the business the
26 Detail about changes of shops from one address to another
within suburbs/towns has not been captured.

GSI Board was understandably disappointed when
sales figures plummeted in the latter part of 1970,
as evident in the following November 1970 Board
minutes extract:
In 1969/70 with clothing sales at a high peak,
three additional shops were opened with an
expected initial reduction in profit percentage.
Immediately these shops were opened sales
fell to a point where the turnover through nine
shops was less than that previously through six
shops.
An interesting extract from July 1965 Board minute
reads:
Rev Sutton advised that the words “Perth
Central Methodist Mission” should appear
on all shops, publicity and stationery. The
Secretary assured the meeting that the
omission of this information to shops would be
rectified.
A Uniting Church sign is still displayed at the front of
all stores.
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During the 1970s
Further shops were opened in Mt Hawthorn,
Gosnells, Kalgoorlie, Collie, Midland, Victoria Park,
Claremont, East Victoria Park, Dianella, Koondoola
and Langford. Langford was opened when tenancy
of the Bentley outlet was lost. In early 1971 an outlet
was established in Sawyers Valley on a trial basis.
Welshpool and William Street Perth outlets ceased to
appear on the shop list presented to the November
1971 Board meeting.
Negotiations with the Reverend Geoff Blyth27 of
the Eastern Goldfields Central Methodist Mission
(EGCMM) aimed for a mutually satisfactory basis
for the opening of a sales outlet in Kalgoorlie. It was
agreed that such an arrangement ‘must produce
outcomes similar to Kellerberrin and Northam’. It was
subsequently agreed that:
EGCMM would provide “on the spot” supervision,
reducing the need for frequent travel from Perth
as per Northam and Kellerberrin. GSI to take 50%
of gross sale price and EGCMM would have the
rest.28

GSI’s retail business had more to cope with than
sales and suitable outlets as demonstrated by the
following extract from the October 1973 Board
minutes:
All Retail Stores With the Shop Assistants Union pressing for
equal pay for female shop assistants (a 20%
rise) added to already granted rises (18% in
1971/72 plus a further 22% in 1972/73) and
the need for rostering of one Saturday morning
in three off, emphasis will have to be placed
on the securing of larger premises, instead of
smaller shops as has been our previous policy,
if we are to contain our selling costs at the
present percentage of gross sales.
In December 1977 a window dresser, Mr Gary
de Jong, was appointed. Some seven years later
GSI appointed Mr David Wade as public relations
officer (later marketing services manager). These
appointments led to very professional presentation
and promotion of all GSI’s endeavours.

27 Many years later Reverend Blyth served on the Board of GSI.
28 Minutes of Board Meeting 29 August 1973.
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Perth mayor MA Michael with Bernice Moorhouse at the official
opening of renovations to the Murray Street premises in 1985.
© WEST AUSTRALIAN NEWSPAPERS LIMITED.

During the 1980s
Financial challenges that first emerged from the
mid-1970s really began to bite in this decade.
Much needed assistance from the Commonwealth
Government in the form of various subsidies
became available from 1980. The budget situation
was improved by reducing staff and hours in some
shops.
The following schedule of shops was presented to
the September 1980 Board meeting and remained
unchanged during the next 12 months:
•
•
•
•
•
•
•
•
•

Perth
Bentley—CLOSED
Bassendean
Osborne Park
Northam
Fremantle
Kellerberrin
Sawyers Valley
Mt Hawthorn—
CLOSED

•
•
•
•
•
•
•
•
•
•

Gosnells
Kalgoorlie
Frobisher/Canning Vale
Midland
Claremont
Victoria Park
East Victoria Park
Dianella
Koondoola
Langford

Further shops were opened in:
• Balcatta—to sell all pine furniture—early 1982
• Fremantle—early 1984
• Geraldton—May 1984

• Flinders Square, Yokine—May 1984 (one of
two shops to replace the existing Osborne Park
premises)
• Subiaco—1985
• Innaloo (396 Scarborough Beach Road, replacing
424 Scarborough Beach Road)—June 1985
By 1984, the sale of new furniture through GSI
shops ceased as large retailers refused to sell
GSI-manufactured stock if GSI were to be a retail
competitor.
The September 1985 Board minutes report Perth
shop renovations were carried out at a cost of
$22,781.
By November 1986 the Board minutes report:
Shop Trading Report—Mr Benness
commented that the information showed that
even the poorer performing shops were worth
keeping.
On 20 May 1988 the Bunbury Shop—the first store
south of Perth—was formally opened.
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During the 1990s

Bunbury councillor Rolf Stene cutting the ribbon with
staff member Steven Byrne, Board member Ed Benness,
general manager Grant Adams and manager Gail Best at
the Bunbury store opening on 20 May 1988. GSI archive.

In response to decreasing sales at Bunbury
and Dianella, an extensive radio and newspaper
advertising campaign was undertaken for Bunbury at
the end of March 1990.
In 1991 new shops were opened in Kwinana and
Geraldton (changed location). Still in 1991, the
Subiaco shop won a Royal Agriculture Society first
prize for their window display.
During 1993 GSI embarked on two new ways of
promoting shop business. The first of these was
launched at the East Victoria Park shop advertising
itself as a ‘Savers Paradise’, a concept that moved
from having regular sales to offering top value every
day. The second new way involved a new retail
advertising campaign launched in October 1993 to
run through to June 199429. The campaign was the
first totally coordinated press advertising campaign
which featured the first corporate style advertisement
run through the Community Newspaper group which
was followed by another corporate advertisement
emphasising that GSI is top value every day of the
year.

Northam mayor Vern Ottway gets plenty of help from
Good Sammy managers Dianne Turnock (L) and Kerry
Newborn (R) when cutting the ribbon to celebrate the
opening of the new premises in 1988. Others in the
group are (L-R) Raylene Sims (Northam shop), Grant
Adams (GSI manager) and Mrs Ottoway. GSI archive.

A product-specific advertisement was also printed
in country newspapers where GSI had stores.
This pattern continued until June 199428. Window
displays were coordinated with advertising and the
campaign was supported by radio promotions.
29 This is out of scope for this 35-year history (1958–1993).
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Geraldton mayor Ted Whelan congratulates managers
Zoe Davis and Isabella Paparella at the opening of the
new premises, 10 June 1991. GSI archive.
Kwinana GSI store manager Cheryl Henson joins
Kwinana mayor David Nelson and GSI general manager
Grant Adams to cut the celebratory cake at the official
opening, May 1991. GSI archive.

The Subiaco store won first prize in the Royal
Agricultural Society’s display. Mary Zambon and
Jan Linnan show some of the window exhibits,
September 1991. GSI archive.
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A selection of GSI shopfronts in the 1980s.

East Victoria Park. GSI archive.

Gosnells. GSI archive.

Murray Street Perth. GSI archive.
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Subiaco. GSI archive.

Dianella. GSI archive.
Flinders Square. GSI archive.
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Paper bags were used from the early 1960s to collect
donations. Gladys Harwood is pictured here with Ted
Shepherd of GSI. Harwood family collection.

Donation bins and collection boxes
In the beginning, all donations came by way of
the church network and when this mode of supply
couldn’t meet the demand for stock from GSI shops
two men were engaged during 1964 to go door-todoor collecting.
On returning from her husband’s Churchill Fellowship
trip in 1971, Mrs Harwood brought with her the
collection box idea used by Goodwill Industries in the
United States. A letter from Mr Harwood to Goodwill
Industries dated 16 October 1972 states:

The majority of what Allison (Mrs Harwood)
learnt in the various Goodwills in which we either
worked or visited, has already been put into
operation in the handling of donated goods, and
this, coupled with a Collection Box programme
which should see 60 Boxes located by the end
of this year, has upgraded our Donated Goods
Division so much that it can hardly be compared
with how we were running it prior to visiting your
Country.
Minutes from May 1972 inform that by the end of
April, four collection boxes were in place accounting
for 10 per cent of total intake.
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DRIVE tells us...
By July 1979 the following extract from a report to
the Board shows the extent of GSI’s state coverage:
Country Box Operations – All boxes are
inspected at least every three months, most of
them on a monthly basis.
Bruce Rock, Corrigin, Kondinin, Kulin,
Narembeen, Narrogin, Wyalkatchem, Wagin,
Katanning, Kojonup, Southern Cross,
Kambalda, Wundowie, are cleared monthly.
Kalgoorlie boxes are cleared every few days
by Kalgoorlie shop staff and are collected by
GSI truck monthly in conjunction with shop
delivery. Collie boxes are cleared monthly in
conjunction with Bunbury and Albany runs.
Both boxes in Bunbury are cleared regularly by
Bunbury Church helpers and collected by GSI
truck monthly. Northam and Merredin boxes
are cleared on a fortnightly basis. Moora, Three
Springs and Perenjori boxes cleared on a six
weekly basis. Mt Barker, Lake Grace, Hyden,
Newdegate, Denmark, Yealering boxes cleared
bi-monthly. Geraldton boxes are cleared
regularly by United Parish helpers and stored
for collection each six weeks by GSI truck.
Manjimup box is cleared regularly by local
Slow Learners Group30 and collected on a
two monthly basis in conjunction with Albany/
Bunbury trips.

In July 1986 Grant Adams (GSI) pays a
visit to Bill Wright from the Wagin Uniting
Church to say thank you for taking care
of clothing bins in the town. GSI archive.

30 A great example of agency cooperation.
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DRIVE tells us...
Clothing and donation bins at the Willetton Uniting Church.
GSI archive.

Over the years these collection boxes, or ‘bins’ as
they came to be known, have had an interesting
history. Other organisations came and went from
this space, some causing concern in relation to their
service model, with only a percentage of collection
going to the nominated charity. More concern arose
when the number of boxes being placed in shopping
centres (some without authority) began to undermine
the relationship GSI had developed with shopping
centre management. Yet another setback came in
the form of council verge collections. Throughout
this tense area of public policy and practice, GSI
navigated a positive pathway and maintained good
relationships.
In 1987 the Maddington paper recycling section
reported 16 staff with two trucks servicing several
paper collection points. By early 1990, with the
market moving to high grade paper, several bins
were recalled.

In March 1989 Brady Williams, newly
appointed section head at Maddington
waste paper recycling operation, points to
a GSI newspaper bin. The Maddington team
had 16 staff, and two trucks were kept
fully occupied servicing collection points.
Additional assistance was provided by
contract hauliers. GSI archive.

Bins continue to play a major role in maintaining the
supply of goods for GSI.
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Our people
This staff photo was taken some time after the
opening of the Scarborough Beach Road facility
(probably early 1966). Only some in the photo have
been identified.

Back Row: unknown, unknown, unknown, unknown, Graham
Lewis, unknown, unknown, unknown, Bernice Moorhouse,
unknown, unknown.
Second Back Row: unknown, unknown, Cliff Rickard, Daphne
Catchpole, unknown, Marlene Rinaldi, unknown, Margaret
McCormick, unknown, unknown, unknown, unknown, unknown.
Middle Row: unknown, unknown, unknown, Daphne Rapley, Ted
Shepherd, unknown, Ron Farrall, Bill Harwood, Ron Ward, Allison
Harwood, unknown, unknown, unknown, unknown, Mary Griffiths.
Second Row: Joan Woodley, Ron Turner, Johanna van Leeuwin,
Ted Barrow, Valerie Marks, Tom Connolly, Leith Russell.
Seated on Ground: unknown, unknown, unknown, unknown, Joe
Sanders.
GSI archive.
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Press coverage of Bill Harwood’s 1967
appointment to undertake Commonwealth
Government work in Asia shows how
language around disability has changed.
Harwood family collection.

Staff
From the beginning, GSI’s success has been in the
partnership between exceptional Boards and the
inspired leadership of senior management. Both in
terms of length of service and contribution to the
organisation, two people stand out over the first 35
years.
Firstly, Bill Harwood, Board member (secretary)
and manager, later executive director, served for
more than two decades, from his days as secretary
of the Central Methodist Mission in the era prior to
incorporation, right up to 1981.
During that time he made an inestimable contribution,
bringing the organisation from vision and concept
to a reality. In correspondence to George M
Bedbrook dated 13 July 1961 Mr Harwood states:
‘Development has been slow but we feel that, in
the face of the present unfavourable economic
and seasonal conditions, we can be satisfied with
our record in five months of seven handicapped
employees with an annual wages bill of over £3,000.’
At the end of his two-decade tenure, GSI employed
some 342 staff, 68 per cent of whom had a
disability. In addition to this remarkable achievement,
Mr Harwood was also active in many areas across
the social service scene as detailed on page 24.
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As well as all of these involvements, in May 1967
Mr Harwood left for Singapore on a two-month
assignment to work on the Colombo Plan for the
Commonwealth Government. The newspaper
headline from a local newspaper article (pictured here)
shows just how different our language is these days.
In January 1968 Mr Harwood was awarded an MBE
for his services to physically handicapped people in
this state, the Commonwealth and Singapore.
In 1971 Mr Harwood received a Churchill Fellowship
for 25 weeks of study: 17 weeks in North America
working mainly under the auspices of Goodwill
Industries, followed by eight weeks visiting centres
in England, Sweden and Holland. From the report
submitted on his return, the purpose is described as:
‘… to study the latest trends and developments in
vocational rehabilitation of the disabled with particular
emphasis on assessment, evaluation and training of
the disabled worker.’
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In August 1975 the Board approved Mr Harwood’s
appointment as a consultant on sheltered
employment for the DSS, involving up to six weeks a
year in two-week periods with all costs borne by the
department.

In response to ongoing financial difficulties, the
services of Binder Hamlyn and Co were engaged for
a four-month period to November 1982 to address
concerns about GSI’s financial and managerial
controls and its ongoing viability.

A truly remarkable history of achievement.

In September 1982, after changes to the senior
management, Mr Adams was welcomed as general
manager on a 12-month contract. On 12 January
1983 a new Board met for the first time and Mr
Adams was appointed to the role of Board secretary.
In 1990, in accordance with the revised constitution
he became a Board member. He continued at the
helm of the organisation until 1999 (some years
beyond the remit of this historical account). To
his great credit and in partnership with the Board,
Mr Adams navigated GSI’s journey through the
often controversial era of implementing the federal
Disability Services Act 1986. During his term as
general manager the organisation recovered its
financial equilibrium through, among other things,
the development and application of policies and
approaches that continued to refine both internal and
external attitudes to the organisation, and, of course,
ongoing support from the Uniting Church.

Mrs Harwood’s contribution is covered later in this
section.
Secondly, Grant Adams first met the GSI Board in
September 1980 as assistant director, subsidies
with the DSS at a time when GSI was experiencing
financial hardship. A year later negotiations between
the department and GSI resulted in Mr Adams taking
an employment rehabilitation consulting position
in which he would be under GSI supervision,
but would continue to be paid by the DSS. The
Board considered him a very suitable person and
determined that with or without DSS financial
assistance they would secure him for this position.
Mr Adams started in February 1982.
At this time there was an acknowledgement that the
imperative of maintaining the organisation’s financial
viability had moved focus away from workers’ needs
and it was agreed this must change.

As well as these two luminary figures there were
many other very significant people who contributed
to the development and ongoing growth and
success of GSI during its first 35 years.
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Going right back to the beginning there is the part
played by Sister Ella Williams. Minutes from an
early Board meeting include a formula to offset Perth
Central Methodist Mission costs incurred by GSI
including the following reference to Sister Ella and
Reverend Sutton:
£783 being emoluments paid to Mission staff
whose activities directly benefit GSI (includes
Sister Ella and superintendent minister).
An early GSI file has an undated page filed between
documents dated 29 December 1960 and 4 January
1961, pictured above. This document, typed by
the Reverend Sutton and bearing his hand-printed
headline outlines shop rules and articulates one of
Sister Ella’s duties:
All pricing shall be done by Sister Ella or in
consultation with her.
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The following reference was made to Sister Ella in
a report prepared by Flack and Flack Chartered
Accountants entitled Good Samaritan Industries
– a Brief Outline Prior to Incorporation, dated 20
September 1960:
...Also during 1959 it was decided to use a
room upstairs in the Mission building to sell
used clothing in an endeavor to gauge the
potential for this type of trade. On 18th August
1959, the shop was opened from 10.00
am to 3.00 pm every Tuesday to Friday. In
January 1960 it was opened Monday but still
with the same restricted hours. The shop has
been staffed throughout by voluntary labour
and there has been no overhead charged
at all…..The only employee at present is a
16-year-old girl deaf since birth, and practically
mute, working as seamstress/renovator.
It is suggested that Sister Ella continue to
supervise the voluntary workers in the shop
and assist where possible in the factory.
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Ted Barrow is pictured here with J Gelland of the Perth Junior
Chamber of Commerce (PJCC) with a desk that was specially
designed for him by the Department of Labour to make his job easier.
The PJCC generously financed the project. Harwood family collection.

Sister Ella Williams and Bill Harwood next to the car with hand
controls driven by Leith Russell, at the original Welshpool factory
in 1965. Harwood family collection.

Mr Tom Connolly was a young Irishman who arrived
in WA in 1958 and was injured in a motor vehicle
accident which rendered him paraplegic. After two
years in rehabilitation at Shenton Park Rehabilitation
Hospital he commenced work with GSI in 1961
and in 1962 the Board approved payment of £18
for a wheelchair for him. While working for GSI he
undertook a course in electrical engineering and
ultimately qualified as a registered electrician. Some
40 years later in 2001 having been promoted to
Factory Foreman and later to assembly supervisor Mr
Connolly retired. He features in many of GSI’s early
promotional photos.

Mr Ted Barrow also features prominently in GSI’s
history for nearly 20 years, going from two days a
week employment for three months in December
1962 to assistant executive director in July 1973.
He had responsibility for the detailed accounting and
overall supervision of the industrial and sheltered
employment divisions. During the period from
1971–1981 Mr Barrow regularly attended Board
meetings by invitation. Mr Barrow accepted a oneyear appointment to work on Western Australian
initiatives associated with the International Year of
Disabled People (IYDP) in 1981. Half of his time away
from GSI was funded by GSI, with Mr Barrow using
his accumulated leave for the balance. Once again,
GSI and their employee showed a commitment to
supporting activities outside of GSI core business.
Mr Barrow resigned at the end of 1981.
In 1977 Mr Barrow received a Silver Jubilee Medal
from Her Majesty the Queen.
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Allison Harwood (in pink) checking merchandise at Scarborough
Beach Road in 1969. Harwood family collection.

Mrs Allison Harwood’s role in the progress of GSI
is captured in nearly two decades of references
in Board minutes. In early 1962 the minutes note:
‘Board records appreciation of voluntary work
done by Mrs Harwood, particularly regarding the
establishment of the laundry section.’ Again in
April 1964 the minutes note: ‘The Board recorded
an appreciation of the invaluable voluntary service
of Mrs Harwood in the Clothing and Duplication
Divisions…’ By early 1967 Mrs Harwood was
employed by GSI, supervising shops relative to
sales, display, staff etc. Later that year an entry
in the minute book notes: ‘Appreciation was
also expressed to Mrs Harwood for her work as
supervisor of the clothing division.’ To enable her to
accompany her husband in 1971 on his Churchill
Fellowship tour, Mrs Harwood was awarded a
scholarship from Goodwill Industries as well as a
Pharmacy Guild scholarship. She provided a report
upon her return.
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Allison Harwood’s fellowship as announced in
the local paper. Harwood family collection.

By July 1976 an entry noted Mrs Harwood’s
workload was not sustainable (in charge of both
processing goods full time and of the shops). The
matter was referred to a committee and resulted in
the appointment of an assistant.
In keeping with the social roles and expectations of
women in the 1960s and 70s, it is clear that Mrs
Harwood’s contribution to GSI was very significant
and probably understated.
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Leith Russell at the wheel of her modified car.
© WEST AUSTRALIAN NEWSPAPERS LIMITED.

Mrs Leith Russell BA MSW, social worker,
joined GSI as a trainee sewing machinist in 1963
and in 1964 was appointed supervisor of the
sewing section. As part of her duties she was also
responsible for all the first aid needs of the staff. She
featured in a very early promotional brochure which
says: ‘Leith – nursing sister left paraplegic after
severe illness. Unemployed four and a half years.
Rehabilitated to handbag manufacturing. Drives a car
and operates a machine with all hand controls.’
Mrs Russell is first mentioned in Board minutes in
July 1967 when she is recognised for taking on an
extra workload during Mr Harwood’s absence in May
1967 while on a two-month assignment in Singapore
to work on the Colombo Plan for the Commonwealth
Government. She was given indefinite leave in
1968 to pursue studies at the University of Western
Australia and was re-engaged at the end of 1972 as
GSI’s social worker. Achievement of her Master of
Social Work qualification was noted in the June 1975

Peter Sylvester. GSI archive.

Board minutes. Mrs Russell attended a conference
on recreation in early 1974 and reported that what
GSI was doing was very much in line with the
conference information. It was agreed that:
GSI future plans would be directed at making
the present Social Club an integral part of the
31
rehabilitation program.
She resigned as director of rehabilitation in 1980.
Another truly remarkable story of achievement.
Mr Peter Sylvester commenced as manager of
the donated goods division in early 1983. During
his four-and-a-half years with GSI, former general
manager Grant Adams has said that through his hard
work and acumen the division was ‘turned around’
and became the main income earner at that time.
He left to take up a position in Melbourne with the
Central Methodist Mission.
31 Minutes of Board Meeting 11 March 1974.
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Ian Lockhart (second from left) shows the plastic sealing machine
operated by Mary Griffiths (right) to Attorney General Joe Berinson
(left) and Minister for Community Services Keith Wilson (centre) in
1985. GSI archive.
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Mrs Jean Chambers was a long-term staff member
who on her retirement in 1983 received a Board
presentation in recognition of her 15 years of loyal
and dedicated service to GSI as secretary to the
executive director.

Gary de Jong pictured in 1990 arranging a display of medals and
trophies. GSI archive.

Mr Ian Lockhart joined GSI in 1973 and held several
managerial positions including industrial division
manager. During his 14-year career he was seen as
a tireless and dedicated worker. Mr Lockhart’s son
Malcolm had Down syndrome and worked at GSI.
Thus, Mr Lockhart had particular empathy for people
with disabilities.

Mr Gary de Jong was appointed as window
dresser in 1977 and later promoted to display
manager. During his time with GSI Mr de Jong
introduced a new level of display professionalism
to the organisation. Mr de Jong was credited with
the success of GSI’s first ever Royal Show display
in 1978, winning a blue ribbon for best display in its
section.
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Wayne Dillon shows his
apprenticeship indenture papers
to general manager Grant
Adams, June 1990. GSI archive.

David Wade (L) is presented with a certificate from a
representative from the Chamber of Commerce on his
retirement in 1997. GSI archive.

Mr David Wade commenced in September 1984
as public relations officer (part-time). By 1990 he
was marketing services manager. GSI benefitted
immensely from Mr Wade’s public relations initiatives
over many years. Most notable among these initiatives
was the move to adopting the ‘Good Sammy
the Seal’ brand and the Gold Seal of Excellence
Campaign (see pages 31– 33) launched on 30 August
1989 by Premier Peter Dowding. This campaign
was built and delivered on the assumption that most
people take a great deal of pride in what they do
and yet there is always room for improvement—to
strive for excellence. Data were collected across
six domains: customer service, communication,
housekeeping, quality control, safety, and training.
Scores were assigned on a monthly basis to indicate
what kind of overall performance the organisation
had achieved. Scoreboards were displayed across
sites and monthly reporting in person was done
by the general manager or senior staff. In this way,
everyone’s best efforts were harnessed in a very
positive way and everyone felt their contribution to
GSI’s success really mattered.

Canteen supervisor
John Molcher with
staff members
Lynette Hargraves,
Louise Willey and
Wayne Dillion,
November 1988.
GSI archive.

Mr John Molcher started as canteen supervisor
in early 1986 and left as food services manager in
August 1993. As well as initiating major innovations
such as Good Food–Good Health – the GSI Way,
Mr Molcher also played a significant role in the social
club, notably partnering with president/secretary
George Evans in running the club. Under Mr Molcher’s
management, the canteen via its corporate catering
division was successful in providing catering services
to the public. As well as these areas of endeavour,
during Mr Molcher’s time and under his supervision,
employee Wayne Dillon received apprenticeship
indenture papers in June 1990.
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Retail controller Sheila Jordan-Johnston shown cutting the
cake at her farewell after 11 years of service. GSI archive.

Mr George Evans, honorary president/secretary of
the GSI social slub was remembered in a memorial
article in the DRIVE newsletter, March 1991.
Mr J E Mott, financial controller, started in February
1983. Later that year the Board expressed their
appreciation about the systems improvements and
financial turnaround, in part attributed to Mr Mott.
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Mrs Sheila Jordan-Johnston was retail controller for
11 years from 1982 to 1993. Mrs Jordan-Johnston
was acknowledged by the Board for the professional
way the GSI retail function was conducted.
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GSI’s first employee Bernice Moorhouse. GSI archive.

There are three employees whose long and faithful
service bear mention:
Supervisor of donated sundries Gordon Heath shows a toy
robot he repaired to a group of visitors. GSI archive.

Mr Gordon Heath, supervisor donated sundries,
joined GSI in 1984 and retired in 1992. Mr Heath
was described as ‘one of the most cheerful and
helpful characters on the GSI team.’

Ms Bernice Moorhouse (1960–201232), noted as
GSI’s first employee, worked at the upstairs shop
above the Mission offices at 283 Murray Street, Perth
as a “seamstress/renovator”.33 Throughout her 50
years of service with GSI Ms Moorhouse did a variety
of work at many locations including the original shop,
Osborne Park and Canning Vale. Ms Moorhouse has
featured in much of the organisation’s photographic
history.

32 This is out of scope for this 35-year history (1958–1993).
33 Taken from a report on GSI by Flack and Flack Chartered
Accountants – 20 September 1960.
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Sporting involvement

Daphne Catchpole and Bernice Moorhouse with 40th anniversary
cake. Although the occasion of GSI’s 40th anniversary celebration
is out of scope for this history, the photograph taken here is a rare
opportunity to depict these significant GSI identities. GSI archive.

Ms Daphne Catchpole (1961–201434) is noted
in the Board minutes of April 1962 as working in
the clothing section in a list of employees ‘after 12
months of operation’. Then, the GSI Annual Report
2013–14 reports: ‘Two employees with a disability,
Ted Metherall and Daphne Catchpole retired, each
having worked for more than 50 years with us—an
inspiration to us all and a ringing endorsement of the
GSI mission.’ Ms Catchpole worked in many areas
including clothing and sewing.
Mr Edward (Ted) Metherall (1961–201435) retired
from GSI in 2014 after more than 50 years. Before
his retirement, Mr Metherall had worked in almost
every area of GSI, both sorting and collecting
donations, being in charge of the storage of winter
and summer clothing at Canning Vale, and for the
last 24 years as an integral member of GSI’s retail
team based at Dianella.
34, 35

This is out of scope for this 35-year history (1958–1993).

GSI’s employees have a tradition of sporting
involvement and achievement ranging from 10pin bowling to water-skiing in local, national
and international competitions. As there are too
many achievements to note everyone’s deeds,
the following pages provide a small snapshot of
employee sporting excellence and participation.

DRIVE tells us...

In July 1985 David Wade won the inaugural
staff table tennis competition which saw 24
competitors battle it out in their lunch breaks.
After some blistering forehand drives, Tom
Skilandis drew level at 17 all but the last few
points went David’s way. The competition was
organised by Jan Hood and was very popular
with social club members. GSI archive.

35 This is out of scope for this 35-year history (1958-1993).
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At the 1985 Sports Challenge Carnival for Disabled People at
the Perth Recreation Centre, Good Sammys won the volley ball
competition and were runners-up in the netball. GSI archive.

Greg Timmerman represented Australia in the Sixth International
Cerebral Palsy Games in Belgium. In July 1986 GSI staff donated
$275 to help Greg attend the games. Here he is pictured with his
mother and GSI chairman Graham Wilson. GSI archive.

Richard West (transport) was presented with medals from the
Minister for Sport, Graham Edwards at the International Disabled
Water Ski Championship in Baldivis in March 1989. GSI archive.
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DRIVE tells us...

Months of training and support from coaches,
family and friends paid off for Mandy
Maywood and Paul Mitchell at international
sporting competitions in Spain in 1992. Mandy
won gold in the 100m breaststroke and bronze
in the 200m breaststroke at the Barcelona
Paralympics and Paul won silver on the track
in Madrid for the 1500m. GSI archive.
Mandy Maywood displays her 1993 Order
of Australia Medal received in the Queen’s
Birthday Honours presented by the Governor
General the Rt Hon Bill Hayden. GSI archive.
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Social Club
Board minutes of October 1966 refer to the Social
Club:
Staff have been contributing a weekly amount
and want this placed on a firm footing –
a constitution to be developed – to be
considered by staff at meeting on 7.10.66.
The Social Club offers unlimited possibilities in
terms of recreation activities.
The Board minutes from December 1972 further
report:
On Sat 25 November, 1972 the GSI Youth Club
held a picnic at Yanchep. Its success was due
to the efforts of several senior members of staff
at Scarborough Beach Road most capably
led by Miss Hawkins to whom the major credit
must go. I am hopeful more social functions
can be organised amongst the staff during the
coming year for there is no doubt about the
beneficial effects which such functions have,
particularly on the disabled staff.
The Board minutes of March, 1974 report:
Mrs Leith Russell reported on her recent
attendance at the Conference on Recreation
for the Disabled and confirmed that most
of what was expressed was in line with GSI
thinking and planning. GSI future plans would
be directed at making the present Social Club
an integral part of the rehabilitation programme.

These extracts demonstrate the importance
accorded to the Social Club which flourished in the
ensuing years.
In January 1978 Mrs Russell was responsible for
planning for a group of 35 GSI trainees36 to go on
a supervised trip to Singapore. The trip was rated
as very successful and the feedback to the Board
was that any future trip would need to have more
supervision.
Mrs Russell was also responsible for planning
another group holiday to the United States in
July, 1980.37 This coincided with an invitation for
Mr Harwood to attend the World Congress of
Rehabilitation International in Winnipeg, Canada
from 22–24 June and then travel to Indianapolis in
company with Goodwill Industries executives for the
Delegate Assembly of Goodwill International on 26
June at which he was to receive an award for 20
years of membership.
A smalll selection of photographs from Social Club
activities taken from GSI newsletters is presented on
the following pages.

36, 37 This may have been a management, rather than a Social
Club, event.
37 This may have been a management, rather than a Social Club
event.
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Tour group of GSI employees in the USA in July 1980.
Harwood family collection.

GSI chairman Graham Wilson (right)
congratulates Val Crispin (centre) and
Graham Sills on their 10-year service
badges, and for their forthcoming wedding,
at a Christmas event in 1987. GSI archive.

Staff at the GSI presentation night in
November 1984 at the Pagoda Ballroom.
Pictured are (back row from left) Charles
Molinari, Mark Williams, Roslyn Biallowons,
Adele Harris, Georgina Stewart, (front row
from left) Graham Wilson, Lorraine McCool,
John Stanway, Paul Davies, Rose Capon and
Ian Johnson. GSI archive.
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The 10-year service awards were presented at the 1985 annual
ball. Receiving awards that year were (back row from left to right)
Murray Shearing, Steward Cornwall, Micheal Billington, John
Cameron, Roy Scar, Garry Jefferies, Philip Solomons, Patricia
Burke, Peter Koutsoukis, Karen Milton, Richard Smithers. With
them is general manager Grant Adams (sixth from left) and Board
Chair Graham Wilson (fourth from right). GSI archive.

The Social Club fun fair at Canning Vale in August 1987 was an
enjoyable event for all, especially the chocolate wheel that was
managed by George Evans. GSI archive.

The ‘Belle and Beau of the Ball’ at the 1990 GSI
annual ball were Nicholas Tuhakaraina and Rachael
Grein. GSI archive.

GSI’s very own ‘Village People’ performers at
the annual ball in December 1990. They are
(from left to right) Carol Bond, Karen Clayden,
Joanne Waddell, Martin Baxter, Neil Yarrick,
Steven Edwards and Jonnie Hatton. GSI archive.
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Volunteers
Throughout GSI’s history, volunteers have played
a major role in its success. This is not surprising
considering the organisation’s first enterprise was
born out of the tradition of the church jumble sale.
Support from congregations has continued as a
hallmark of GSI’s operations.
According to a report dated 20 September 1960
submitted by Flack & Flack Chartered Accountants
to the Mission executive prior to incorporation:
It is hoped in the initial stages to staff the shop
entirely with voluntary workers from 9.00 am to
5.30 pm every Monday to Friday and 9.00 am
on Saturday, but eventually we must consider
the employment of physically handicapped
shop assistants.
The only employee at present is a 16-yearold girl, deaf since birth, and practically
mute, working as seamstress/renovator.
It is suggested that Sister Ella continue to
supervise the voluntary workers in the shop
and assist where possible in the factory.
Board minutes from March 1963 recorded
appreciation of voluntary work done by Mrs
Harwood, particularly regarding the establishment
of the laundry section. Later, in April 1964 the
Board minutes report that the manager was given
approval to engage voluntary workers in the clothing
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division. These same minutes once again recorded
appreciation of the invaluable voluntary service of
Mrs Harwood in the clothing and duplication divisions
and of the assistance given by volunteers in the
Newcastle Street shop.
Board minutes for February 1973 note the retirement
from the sheltered employment division in December
1972 of volunteer Miss Hawkins, who had been
instrumental in the success of the Social Club’s
Yanchep picnic in November 1972.
The Board minutes from February 1979 detailed a
wide range of recreation activities undertaken by the
assessment and evaluation unit and concluded by
informing that all of these activities were run by staff
in a voluntary capacity.
Board reference to GSI’s first open day and
warehouse sale, held Sunday 27 March 1983,
reports that a professional auctioneer donated his
services and Devonshire teas were available from the
canteen. Staff attended on a voluntary basis.
The tradition of volunteering was captured in the
March 1988 newsletter, which featured a photo of
a group of volunteers known as the Good Sammys
Knitting Club. It is reported that the ladies had
supported Good Sammy for many years by knitting
hundreds of items for sale through the Good Sammy
shops.
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Knitting club members (front L to R) Mrs
Eudes, Mrs Phillips and Mrs Paul with retail
coordinator Sheila Jordan-Johnston (back)
in 1987. GSI archive.

GSI supporters from Corrigin, November 1992. GSI archive.
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In June 1992, it was reported that GSI chaplain
Reverend Harry Lucas was using the Advance
Australia Awareness campaign at a number of Uniting
Church Services. He is pictured here discussing the
‘New lives start with you’ leaflets during a visit to the
Beldon Uniting Church. GSI archive.

Chaplains
The first reference to a GSI chaplain is found in
the May 1973 Board minutes which recorded that
the Reverend R D Upson was requested as GSI
chaplain. A month later the minutes report that
Reverend Upson had commenced. A change in
chaplain is recorded in the February 1975 minutes
that note that the Reverend Ern King was to
replace Reverend Upson with a part-time chaplaincy
payment. In August that same year, the minutes
recorded that the chaplain Reverend Ern King was
appointed to the GSI Board and in July 1976 the
minutes recorded the Board’s congratulations to
him on being appointed acting superintendent of
the Perth City Methodist Mission for six months and
welcomed him as acting chair of the Board after
the chairman Reverend Wesley Lutton returned to
England.
In July 1977 the minutes recorded an increase in
chaplain time from 20 to 30 hours. In August 1977
the minutes recorded that Reverend King was going
to the Palmyra-Bicton Parish. The minutes also
noted that Wesley Central Mission was considering
appointing a minister of pastoral care and a minister
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as director of chaplaincy. This was endorsed by the
GSI Board which also confirmed its share of the
director of chaplaincy’s stipend.
In The Good Sammy Rag for April/May 1978, ‘The
Chaplain’s Corner’ is written by the Reverend Les
Renshaw. As the Board minutes of 13 February
1978 refer to a chaplain’s report from Reverend
King, it can be assumed that Reverend Renshaw
commenced as chaplain after Reverend King left the
position.
In July 1981 Reverend Renshaw’s reappointment
was sought from the Parish Council. In early 1982
Reverend Renshaw received GSI funding to further
his knowledge of sheltered workshops throughout
Australia. Then in May 1984 the minutes report that
the DSS would no longer subsidise the chaplain’s
wages. This resulted in Reverend Renshaw
being placed on the list of ministers available for
settlement. Mr Wilson, Reverend Cain and Mr Adams
undertook to approach the local Canning Parish for
assistance for an ongoing chaplaincy service.

A chance, not charity – A history of the first 35 years of Good Samaritan Industries: 1958–1993

In August 1984 the minutes noted a forthcoming
meeting with the Reverend Harry Lucas of the
Canning Parish, GSI chairman Graham Wilson and
Board member the Reverend Cain. Later that year
the Reverend Harry Lucas, Minister of the Willetton
congregation of the Canning Parish, agreed to
a 12-month trial period to provide chaplaincy for
GSI when Reverend Renshaw obtained another
placement. During 1985 Reverend Renshaw went
half-time before resigning at the end of May.
During 1985 detailed negotiations continued
between GSI and Reverend Lucas on the chaplain’s
role and function and he finally commenced as
chaplain in September 1985. The negotiations
involved a particular strategy to move to a more
parish-based approach, a pilot of which was to run
from September to November inclusive. In December
1985 DRIVE gave detailed coverage of the redefined
chaplain role which enabled GSI workers to be more
integrated into their local parishes if they were so
inclined.
As it was agreed that in line with the de-centralisation
concept of mission of the Uniting Church of Australia,
and considering that the main location of GSI was
in the Canning Parish, the Board requested the
Canning Parish to accept GSI as part of the mission
of the parish. Negotiations with the Canning Parish
continued during 1986 during which time a set of
principles was adopted to be used as guidelines for
decision-making and actions in the management

of GSI. The Reverend Michael Vines acted as
chaplain during Reverend Lucas’s long service leave
during 1986.
In early 1990 GSI general manager Grant Adams
reported to the Board that one of the stated aims
expressed two years earlier was to have the chaplain
for two days a week and that with Reverend Lucas’s
retirement from the parish ministry, this was now
possible.
Further reference to Reverend Lucas was contained
in DRIVE newsletters from June and October 1992.
The June 1992 issue of DRIVE was about GSI’s
Advance Awareness Campaign which was launched
in February to promote more public awareness of
people with disabilities’ potential role in society.
Reverend Lucas had used the campaign as his
theme when deputising at many Uniting Church
services.
The October issue carried information about a
network of Uniting Church ministers who would act
as GSI shop chaplains thus enabling access to
pastoral care for any shop staff.
Without doubt, from the early 1970s the role of GSI
chaplains was seen as very important in the lives
of employees and in adding to the culture of the
organisation.
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Appendix 1 –
Chairmen
1. Reverend Ralph Sutton—from inception until his
death 17 May 1967
2. Reverend Percy Clark—seven months between
Reverend Sutton and Reverend Lutton
3. Reverend Wesley Lutton—1968 to 1976
4. Reverend Ern King38—acting chairman, 1976 to
197739
5. Reverend James (Jim) Cain—1977 to 198240
6. Mr Graham Wilson—1983 to 200641
-------------------------------------------------------------Although this 60th anniversary publication is of GSI’s
first 35 years (1958–1993), it is fitting for us to
acknowledge our chairmen through the intervening
years to the present.
7. Clive Hovell—2007 to 2008
8. Rod Benness—2008 to 2016
9. Trent Bartlett—2016 to present day

38 Appointed chaplain 1975.
39 Continued as a Board member until 1978.
40 Continued as a Board member until 1987.
41 This is out of scope for this 35-year history (1958–1993).
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Appendix 2 – Board
members
42

Foundation Board members (first meeting 19
December 1960)
Reverend Ralph Sutton, chairman — 1960 until his
death 17 May 1967
Mr J B Hawkins, deputy chair—1960 to 1976
Mr J Milner—1960 to 1977

Mr G Moffat—1972 to 1980
Mr W W Mitchell—1972 to 1982
Professor B A Kakulas—1972 to 1984
-------------------------------------------------------------Reverend E King—1975 to 197845
--------------------------------------------------------------

Mr R Farrall—1960 to 1966

Reverend James Cain—chairman 1977 to 1982 then
Board member until 1987

Mr R Buttery43—treasurer—1960 to 1961

Mr Les Earle—1977 to 1982

Mr W Harwood44—secretary—1960 to 1981

--------------------------------------------------------------

Mr K George—1960 to 1961, 1976 to 1983

Mr J A Lee—1978 to 1982

Mr W H Potter—1960 to 1979

Mr R M Halbert—1978 to 1984

Mr P Pearson—1960 to 1982

Mr R G Thorpe—1978 to 1982

--------------------------------------------------------------

Mr N McNeil—1978 to 1979

Mr H (Bill) Ward, treasurer, replaced Mr
Buttery—1961 to 1979

Mr B Slater—1978 to 1982

Mr R D Palfreyman—1961 to 1968

42 For consistency across the 35 years of this historical account,
terms of service are based on the first and last meeting attended
as documented in Board minutes.
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--------------------------------------------------------------

-------------------------------------------------------------Dr P Merrrick—1981 to 1982
-------------------------------------------------------------Mr G H Wilson—Chairman 1983 to 200646

43 Resigned March 1961 – transferred to Adelaide.

45 Acting chair – 1976 to 1977. Also, chaplain from 1975 to 1977.

44 Secretary, manager, and then executive director.

46 This is out of scope for this 35-year history (1958–1993).
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Mr E Benness—1983 to 1989

Mr C Hovell—1986 to 200850

Mrs E Guthrie47—1983 to 1992

Mr C Thrum—1986 to 1992

Mr W Milne—1983 to 1985

Mr R Woolams—1986 until his death 6 March 1993

Mr W H Crawford—1983 to 1985

Mr J van Wijngaarden—1986 to 199851

Dr A R Robinson—January to November 1983

--------------------------------------------------------------

Mr P Stannard—January to October 1983

Reverend K Chellappah—1988 to 1993

Mr C R Humphry—1983 to 1985

Mr A Agren—1988 to 1989

Mr J Ward—1983 to 199648

--------------------------------------------------------------

Rev R Smith—1983 to 1986

Mr J Booth—1989 to 200252

--------------------------------------------------------------

--------------------------------------------------------------

Mr G Taylor—1984 to 1992

Mr V G Adams—GSI general manager appointed to
the Board April, 1990 to 199953, 54

Mr J Freemantle—1984 to 1985
Mr M Miller—1984 to 1989
-------------------------------------------------------------Mr K Smout—1985 to 1988, reappointed in place of
Mr B Agren, executive officer of the Uniting Church
and then in his own right as executive officer of the
Uniting Church February to July 1990

Mr K Williams—1990 to 200055
Ms S Wilson—1990 to 199656
-------------------------------------------------------------Mrs V Van de Graaf—1992 to 199857

Mr S Foster—1985 to 200649
-------------------------------------------------------------47 First woman appointed to the Board.
48, 49, 50, 51, 52, 54, 55, 56, 57 This is out of scope for this
35-year history (1958–1993).

53 As general manager Mr Adams had been appointed secretary
to the Board in January 1983 and subsequently in 1990 in
accordance with a re-drafted constitution he became a member
of the Board.
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Appendix 3 – General
managers
Mr W (Bill) HARWOOD58—from inception to 1981
Mr Keith LEHMANN—1979 to 1982
Mr V (Grant) ADAMS—1982 to 199959

58 Executive Director from 1971.
59 This is out of scope for this 35-year history (1958–1993).
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Although not used in this book, there is a portrait of
Reverend Ralph Francis Sutton by Australian photographer
Max Dupain in the permanent collection of the National
Portrait Gallery in Canberra. Both the subject and the
photographer must be deemed significant Australians to
appear in the National Portrait Gallery.

