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As young professionals, many re-
cipients of the Forty Under 40 
award one day face a new chal-

lenge of balancing the many demands 
of their workplace with the responsi-
bilities of parenthood. Three winners 
explain how they have achieved a bal-
ance between their work and home 
lives that allows them, their families, 
and their employers to thrive.

‘A tremendous sense of 
independence’

Having moved nearly a dozen times 
as the child of a U.S. Army physician, 
Kimberly Jones appreciates more than 
most people the importance of work-
life balance.

Born in Fort Worth, Texas, Jones fol-
lowed the lead of her father, Thomas 
Pennington, who was always on the 
move for his work. “We lived in Colo-
rado for a few years when I was a tod-
dler, and moved to Germany, and we 
moved to Texas and to Louisiana and 
back to Texas again,” Jones says, recall-
ing just a few of her childhood adven-
tures. 

Jones, president of Butler/Till, a 
Henrietta-based media and commu-
nications � rm, was living again in 
Germany with her family when she 
enrolled for college at the University 
of Texas. She studied abroad during 
her freshman year to remain close to 
them. “Moving to Germany gave me a 
tremendous sense of independence, 
which I think gave me the courage to 
move to New York City on my own,” 
she says.

Graduating from the University of 
Texas with a bachelor’s degree in ad-
vertising in 1999, she headed to the 
Big Apple, where she worked for Mc-

Cann-Erickson, one of the largest ad-
vertising agencies in the world. Even 
today, she marvels that she made 
such a major move. “I try to instill that 
same sense of independence in my 
children,” the Brighton resident says. 
“I think it’s important for them to be 
able to follow their dreams and have a 
sense of fearlessness.”

Despite a full-time work sched-
ule and giving birth to two children, 
Jones, 40, even made time to return 
to school, receiving her master’s de-
gree in business administration at the 
University of Rochester’s  Simon Busi-
ness School in 2012. Perseverance 
was key.

“It took me seven years,” says Jones 
a 2016 recipient of the Forty Under 40 
award. “I would take one class at a time 
because that allowed me to maintain a 
sense of balance between work, home 
and school.” Jones made such an im-
pression that she was asked for several 
years to co-teach a class in digital mar-
keting.

 “I did give them up,” she says, with 
a laugh. “Eventually, something had to 
give.”

‘It really is a team effort’
Finding the right balance between 

work and home life is much easier 
with a supportive spouse, says Jason 
Aymerich, president of Complemar 
Partners. 

He and his wife, Mindy, have two 
children attending elementary school 
in their West Irondequoit neighbor-
hood. Mindy, a social worker who also 
taught English as a second language 
in the Rochester City School District, is 
a stay-at-home mom who has made a 
big impact.

“It would have been almost im-
possible for me to accomplish what 
I have if she didn’t stay home,” says 
Aymerich, who received Forty Under 
40 recognition in 2015. “It’s not only 
the staying home, though, and tak-
ing care of everything there. She’s 
also been extremely supportive of 

what I do. It’s a team effort.”
A large part of Aymerich’s job is 

building relationships, and it’s a task 
that requires a large time commitment. 
“Last week, we had a business dinner 
every night of the week,” he says. “Tak-
ing customers and vendors to lunch or 
dinner is an important part of my job, 
and that’s another area in which my 
wife has been incredibly supportive.”

As a ful� llment company, Comple-
mar Partners is responsible for ship-
ping more than 75 million packages 
nationwide each year. The local � rm 
has six locations throughout the coun-
try, providing third-party logistics and 
shipping services to businesses near 

and far. Its e-commerce ful� llment ser-
vice, Ful� llify, was recently ranked by 
� nancesonline.com as one of the best 
such companies in the United States, 
joining Amazon and FedEx in the top 
10.

That kind of recognition delights Ay-
merich, who is enjoying his dual role 
as company executive and family man. 
“I now have the time-management 
piece down pretty well,” he says. “With 
children, I have far less time available 
to spend with friends or for hobbies. 
That’s been the biggest change. Sail-
ing, I used to do a lot of that, but not 
much anymore at all. No golf, because 
that takes up the entire day.

“I try not to be gone from home on 
Sundays, either,” Aymerich says, with a 
smile. “That’s kind of an unwritten rule, 
you know.”

‘I took him with me 
everywhere’

After giving birth to her � rst child, 
Erin Tolefree was faced with the reality 
of returning to work and missing out 
on precious time with her newborn. 
Intent on � nding the right balance 
between work and home, she made a 
bold decision. 

At the time, Tolefree, executive 
vice president at Baldwin Richardson 
Foods, traveled frequently between 
the � rm’s corporate o�  ce in Chicago 

and Rochester, where most of its em-
ployees work and all of its manufactur-
ing is done. When Tolefree learned she 
was pregnant, she realized the con-
stant travel between cities couldn’t be 
sustained and moved to the Roches-
ter region, settling in Victor, Ontario 
County. 

Although this cut down on her travel 
obligations, 
the 2015 
Forty Under 
40 recipient 
still had to 
make reg-
ular busi-
ness trips. 
To make 
that more 
t o l e r a b l e , 
she decided 
to take her 
son, Eric, 
now 5, with 
her. “I was 
a b s o l u te l y 

in love with Eric when he was born, I 
took him with me everywhere,” she 
says. “He was on a plane for the � rst 
time when he was 10 days old. By the 
time he was nine months old, he had 
been on 75 � ights.”

Fortunately, Tolefree had an estab-
lished network of trusted babysitters, 
so she never had to worry about her 
son’s safety. What she gained from the 
experience was being able to spend 
additional time with him that other-
wise would have been lost to career 
demands.

“I didn’t have that guilt or that 
yearning feeling, asking myself, ‘Am I 
putting my career interests ahead of 
my responsibilities as a mother?’” says 
Tolefree, 37. “It was not easy, but it 
made me feel good about how I was 
performing at work and in my home 
life.”

Most of the flights the mother-son 
duo shared were for work and in-
volved shuttling between Chicago 
and Rochester, but the pair went 
many other places, including Arizona, 
Florida, and Michigan. Today, she has 
fun pointing to different locales on 
the map, and remembering their ad-
ventures together. 

“It was fun while it lasted, until my 
second son, Alex, arrived,” she says. “I 
have absolutely no regrets.”

Jason Aymerich, president of Complemar Partners. 

Kimberly Jones, president of Butler/Till. 

Erin Tolefree, executive 
vice president at Baldwin 

Richardson Foods

“I try to instill that same sense of independence in my 
children. I think it’s important for them to be able to 
follow their dreams and have a sense of fearlessness.”

—Kimberly Jones

Striking the 
right work-life 
balance
Challenge of raising family while
building career proves  gratifying for many

By Travis Anderson 
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For many young people, wheth-
er at school or in the home, 
having a role model or men-

tor inspiring them to dream and 
achieve can make all the difference. 

Three Forty Under 40 recipients say 
their lives have been shaped by ex-
periences with adults who took the 
time to offer wisdom and encour-
agement that has helped propel 
them to great heights.

‘My goal is to create 
a good patient 
experience’

Practicing medicine while leading 
a hospital is a daunting proposition, 
but Dustin Riccio M.D. saw his men-
tor do it firsthand. 

Riccio, president of Rochester 
Regional Health East Region, is an 
emergency medicine physician. Un-
like many doctors who graduate to 
front-office roles, Riccio still works in 
the emergency room each month.

He might not have pursued such a 
demanding role had he not studied 
with John McCabe M.D., the recent-
ly retired chief executive officer of 
Upstate Medical Center in Syracuse. 
Riccio did his emergency medicine 
residency there, and McCabe made a 
big impression.

“He had an excellent rapport with 
patients, was a strong clinician, and 
he was able to marry the business 
end of medicine with the empathy 
that one needs to have a strong doc-
tor-patient relationship,” says Riccio, 
a 2015 Forty Under 40 recipient. 

In addition, his mentor was able 
to communicate with staff members 
and patients alike. “That really stood 
out to me because it isn’t something 
that is prevalent in this industry,” the 
Pittsford resident says. “Some doctors 
can go through patient after patient, 
but may have little empathy. On the 
other hand, some doctors spend 45 
minutes with one patient while the 
rest of the department is falling be-
hind because of it.”

Riccio, 41, remembers telling one 
colleague he needed to find a bal-
ance. “I said, ‘I really do appreciate 
that you want to give such personal 
care to this patient, but also under-
stand we are held accountable for 
those people who are in the waiting 
room for four hours.’ My goal is to cre-
ate a good patient experience for as 
many people as I can.”

It is unusual, perhaps even rare, for 
a hospital administrator to continue 
practicing medicine, but he wouldn’t 
have it any other way.

 “It’s hard to practice medicine and 
lead an organization,” Riccio says. “It’s 
really hard. But I want to keep do-
ing it as long as I can because I think 
keeping your toe in the water is so 
important.”

‘We were selling more 
fried dough than ever’ 

Although many people might cite 
their parents as role models, Melissa 
Gardner is one of the few who also 
can say working at a carnival stand 
helped land her first leadership role. 

As a child in the small town of 
Oakfield, Genesee County, Gardner 
worked at a traveling food stand 
owned by her parents, Tammy and Karl 
Dilcher. They sold all of the favorites, 
including fried dough and french 
fries. “Just say I started in elementary 
school,” she says, laughing. “Everyone 
is in it together in a family business.” 
  Until she was 25, Gardner spent her 
summers visiting many destinations 
throughout the region supporting 
the family business. The wide-ranging 
implications of that experience still 
linger today. In fact, her experience 
allowed her to develop customer 

Finding a role 
model in the 
workplace
Young professionals fi nd guidance in more 
experienced mentors

Dustin Riccio M.D., president of 
Rochester Regional Health East Region.

Melissa Gardner, vice president 
of strategic business programs at 

Excellus BlueCross BlueShield.

By Travis Anderson 
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service skills and a strong work 
ethic that helped her gain her first 
leadership role at Excellus BlueCross 
BlueShield, where the 36-year-old is 
vice president of strategic business 
programs. 

 “When I was 12 years old, I went to 
my father and told him I had an idea — 
an idea I wanted the profits from,” she 
says. “We bought a gumball machine 
and put it outside our stand. Then, 
we reduced the price on fried dough 
by 25 cents, from $4 to $3.75. That 
was the most competitive pricing at 
any stand as long as you don’t count 
the 25 cents we continued to capture 
from each gumball we sold.” 

As Gardner hoped, the family 
was able to recapture those 
quarters because many children 
convinced their parents, who were 
buying food at the stand, to take 
home a gumball as well. “At the 
same time, we were selling more 
fried dough than ever,” she says. 

 Gardner, who was honored with 
Forty Under 40 recognition in 2016, 
acknowledges she didn’t realize how 
much she would come to appreciate 
the mentorship of her parents, both 
as a person and a professional.

“That story got me my first job in 
corporate America,” she says. “Having 
a creative business mind is useful in 
any type of career, whether you are a 
carnie or navigating through the cor-
porate world.”

‘I want to be a source 
of inspiration for them’

When Truman Tolefree was a child, 
he turned to his father, the Rev. Tru-
man Tolefree, for advice that always 
served him well. As an adult, he sought 
counsel from George Johnson, an en-
trepreneur, civil rights leader, and his 
wife’s grandfather. In both cases, the 
lessons he learned from his mentors 
still resonate today.

“My father is a minister and he al-
ways told me, ‘There are going to be 
times in your life when the path is go-
ing to look uncertain, and you may not 
know where the path will lead you, 
but as long as you have faith, that will 
give you the courage to step out and 
�nd your way,” says Tolefree, a 2016 re-
cipient of the Forty Under 40 Award. 

Tolefree is a principal at — and di-
rector of acquisitions for — Morgan 
Management LLC, a national develop-
er, owner, and operator of multifamily 
apartment communities. Although 
busy in that role, his experience with 
role models — including former col-
league Je� Lawrence and his compa-
ny president, Bob Morgan — inspires 
him to be a mentor today.

“I recognize that I wouldn’t have 
been able to achieve or accomplish 
the things I have in my career without 
having folks who were active in my 
life,” says Tolefree, who lives in Victor. 
“Once you reach a certain level of suc-
cess, it is incumbent on you to reach 
back out to the community and help 
others. That is important to me, and 
so I take the opportunity to mentor 
young men who may be at risk and 
who don’t have positive male role 
models in their life.”

Tolefree, 38, is a graduate of More-
house College, a historically black col-
lege in Atlanta. He mentors a group of 

students who attend his alma mater 
and makes himself available when 
they need advice. “I share my experi-
ence with them,” he says. “I tell them 
how I matriculated through the col-
lege, how to get the most out of the 

i n s t i t u t i o n , 
how to de-
velop them-
selves person-
ally and put 
themselves in 
a position to 
be success-
ful once they 
graduate.

“I want to 
be a source of 
inspiration for 
them.”

Truman Tolefree,  
principal and director of 
acquisitions for Morgan 

Management LLC.

Congratulations to Aquinas alumnus  
and friend of Catholic education, 

Dr. Anthony Cook ’02, 
and to all of those named to the  

2017 Forty Under 40.

(585) 254-2020  •  www.aquinasinstitute.com
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Many people yearn to leave their hometown and 
experience new adventures elsewhere, often 
in larger cities. Whether they leave to attend 

college, to enter the workforce or just to have some fun, 
they often don’t plan to return. Yet, three Forty Under 
40 recipients say they’re happy they made the decision 
to move back to their hometown.

‘The cost of living was very 
different’

For Nicole Kingsley Brunner, director of marketing 
strategy at Manning & Napier, the reasonable cost of 
living and a chance to pursue her dream job brought 
her back home.

Brunner grew up in Ontario County, graduating from 
Bloom�eld Central School District in 1998. She headed 
to Boston to attend school at Simmons College, a pri-
vate women’s college, intent on earning a communica-
tions degree and discovering life in the big city. 

“When you grow up in a rural area like Bloom�eld, 
you are eager to get up and get out and you want to 
see the city and explore,” she says, noting that her grad-
uating class had only 83 students. “I went to nursery 
school, elementary school and high school with the 
same people. It was time to experience something else.”

While she was enjoying her new experiences, her 
parents increasingly began to think their small-town 
girl might permanently fall in love with the big city. “My 

parents never thought I would come home,” says Brun-
ner, a 2016 recipient of the Forty Under 40 award. “My 
mom cried every time I went to college because she 
thought I would never return.”

In 2002, months before Brunner was scheduled to 
graduate from college, she applied and interviewed for 
di�erent jobs. The job market was challenging, espe-
cially since the economy was still feeling the e�ects of 
the Sept. 11 attacks. 

Much to her surprise, she received job o�ers in Bos-
ton and Rochester. “The o�ers were for about the same 
money, but the cost of living was very di�erent,” says 
Brunner, 37. “I called my dad and told him about the of-
fer in Rochester and said, ‘I think I just found my dream 
job.’”

Fifteen years later, Brunner knows she made the right 
choice. Her parents are pleased with the decision, too, 
especially because they get to see their grandchildren 
often. 

“My husband, Adam, and I took the kids to Ireland in 
June and it was the longest my parents had ever been 
away from them,” Brunner says. “When we came back, 
they said, ‘We didn’t see these kids for two weeks! You 
can never move away.’”

‘You have access to pretty much 
everyone’

After Lauren Gallina graduated from Mercy High 

School in 2001, she headed to Baltimore, where she 
attended Loyola University. It wasn’t until she received 
her degree and returned home that she realized more 
fully that she was raised in such a close-knit commu-
nity.

“One thing I have really grown to value about Roch-
ester, and something I have come to appreciate even 
more as my career has developed, is we have a tre-
mendous opportunity here,” says Gallina, who serves 
as marketing director for Gallina Development Corp., 
a commercial and industrial real estate development 
business founded by her family. 

“People are open-minded about sharing and they are 
willing to connect,” she says. “It’s a city where you have 
access to pretty much everyone you want. There are 
only one to two degrees of separation here as opposed 
to �ve or six elsewhere. Because of that, you have the 
power to a�ect change.”

Gallina, 34, grew up in Rochester’s Park Avenue 

Giving back to the 
hometown community
Region’s native sons and daughters find career 
happiness here

Nicole Kingsley Brunner, director of marketing strategy 
at Manning & Napier

By Travis Anderson 

Well Done. 

Exceptional achievements call for well-deserved recognition.   
Chase proudly congratulates Achille Cavatassi and all of the 
honorees of the RBJ Forty Under 40 Award.

© 2017 JPMorgan Chase & Co. All rights reserved. 380437

Positively impacting lives through meaningful design.

Way to go, Joe!
  Joe Kosiorek, AIA 
2017 Rochester Business Journal  
Forty Under 40 Recipient

Advancing K-12 Education  
in Upstate New York.
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neighborhood and returned to it when 
she moved back to the area. “I just can’t 
imagine living in the suburbs at all,” she 
says. “I love the walkability, the neigh-
borhood feel, and the houses here that 
have such charm. I love the city.”

She also appreciates that the busi-
ness community in Rochester is less cut-
throat than in other parts of the country. 
“We � nd that, at least in our industry, it 
is more of a friendly kind of competi-
tion rather than something that is tak-
en more personally,” says Gallina, who 
received Forty Under 40 recognition in 
2016. “This is a small town. When you go 
out to dinner, you’re going to run into 
these people. It’s better to be friendly 
with the competition.”

At the o�  ce, Gallina has the oppor-
tunity to work each day with her father 
and brothers. “They were swinging a 
hammer from the time they were 16, 
which wasn’t my path,” she says. “I think 
as we got more involved in the down-

town development arena, I realized how 
much I would enjoy having a hand in 
the design and landscape and redevel-
opment of the area. It’s been really neat.”

‘I felt this gravitational 
pull toward home’

Even after being away from home for 
14 years, Abby Reinhard had a number 
of solid reasons for wanting to return to 
the Rochester region.

“Number one, my mom,” she says, with 
a smile. “And number two, my mom.”

Reinhard, president and owner of GP 
Flooring Solutions in Brockport, was 
raised in Pittsford. After high school, 
she attended college at the University 
of Michigan and spent the next decade 
living in Boston and New York, pursuing 
a career and a graduate degree. 

“During all those years, I felt this grav-
itational pull toward home,” says Rein-
hard, 39. “I loved those cities. They were 
awesome, especially in my 20s, but I 
knew that I wanted to be home when I 
started a family. When I thought about 
the logistics of living in a big city and 
raising a family, it was overwhelming to 
me. The vast amounts of time you spend 
commuting, the money you spend to 
buy a home, and all of the stress. It just 

didn’t seem worthwhile.” 
She returned to Rochester in 2010 

after realizing that her hometown had 
everything she was looking for in terms 
of lifestyle. “I realized there was nothing 
that I was doing in the big cities that I 
couldn’t do back home, whether it was 
going to restaurants, bars or shows,” she 
says. 

Now married to her husband, Josh, 
and with three children ages 20 months 
to 6 years old, she already has achieved 
many of her goals. “I’ve been able to do 
everything I wanted to do, right here at 
home,” says Reinhard, a 2016 Forty Un-
der 40 recipient. “I knew that if I wanted 
to move back home, I needed to fall in 
love with somebody who was willing to 
move to Rochester and thankfully I did. I 
am living my dream.

“I’ve got a wonderful family and an 
awesome career,” she says. “I’m able to 

balance it most of the time in part 
because I have a more sustainable 
foundation by virtue of living in the 

Rochester area.”
Not to mention that she’s much closer 

to her mother. 

The art of representing people®

The art 
of being 
 in tune.

Attorney Advertising. Prior results do not guarantee a similar outcome.  
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Lauren Gallina, marketing director for 
Gallina Development Corp.

Abby Reinhard, president and owner of GP Flooring Solutions.
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Danielle 
Abramson 
Swartz
Associate Director 
of Major Giving 
WXXI Public Broadcasting

Age: 31
Education: A.A., liberal arts, 
Monroe Community College; 
B.A., sociology, Nazareth College
Family:  Husband, Michael 

Residence: Irondequoit

Professional responsibilities: Fundraising, and producer on WXXI's 
Norm & Company

Professional and community leadership: Board member, Associate for 
Fundraising Professionals Genesee Valley Chapter; committee member, 
Memorial Art Gallery MAG Social Committee; committee member, 
Nazareth College Young Alumni Leaders of Industry Committee.

Bringing about change in Rochester: I would work to enhance 
collaboration and communication between organizations and industries 
in Rochester. There is so much innovation in this region. If we can 
effectively harness our social entrepreneurial spirit to stimulate growth 
through collaboration, we will be able to efficiently meet the diverse 
needs of our vibrant community.

Surprising fact: I am an AmeriCorps VISTA (Rochester Youth Year) 

alumnae.

Tara
Astigarraga
Sr. Research Software 
Engineer, Blockchain 
Solutions
IBM Research

Age: 37
Education: B.A., Spanish and 
linguistics, University of Arizona; 
B.A., communication, University of 
Arizona; M.S., computer information 
systems, University of Arizona
Family: Husband, Julio; children Gabriela, 12, and Alexis, 9.

Residence: Fairport

Professional responsibilities: I am currently working in IBM Watson 
Research focused on architecting, designing and developing Enterprise 
Blockchain Solutions for multi-vendor services. I spent the �rst 10-plus years 
of my career in IBM Systems group focused on enterprise storage, server and 
networking solutions.

Professional and community leadership: American Indian Science and 
Engineering Society, Sequoyah Fellow and Technical Excellence Award winner; 
IBM Native Council, board member; International Journal on Advances in 
Systems and Measurements, author; Advances in System Testing and Validation, 
conference committee member.

Bringing about change in Rochester: I am a passionate mentor for STEM K-12 
outreach and want to increase opportunities for future generations. 

Surprising fact: I am an IBM Master Inventor with more than 65 patents �led 
across a broad area of topics ranging from Blockchain to networking to fashion 
analytics

Erin 
Barry
Director, Strategic Community 
Initiatives
Finger Lakes Performing Provider 
System

Age: 37
Education: B.A., Hamilton College; 
MBA, Simon School, University of 
Rochester 
Family: Husband, Keenan; children, Lucas, 
4, and Rowan, 2. 
Residence: Webster

Professional responsibilities: I work at FLPPS, which is the organization accountable for 
administering the New York State Department of Health Waiver Program DSRIP, focused 
on reforming Medicaid across a �ve-year period, in partnership with the Department of 
Health. I lead the team that focuses on strategic planning and implementation of community 
initiatives and strategic partnerships, in support of the Social Determinants of Health at FLPPS. 
I work closely with the Rochester-Monroe Anti-Poverty Initiative, speci�cally on the Service 
Provider Workgroup as backbone sta� and as an advisor to the Community Advisory Group.

Professional and community leadership: Board of directors, The Children's Agenda; 
chair, Strategic Planning Committee; member, Governance Committee; member, Quality & 
Compliance Committee for Mary Cariola; co-facilitator of the Rochester Collective Impact 
Partnership.

Bringing about change in Rochester: I am incredibly enthusiastic, energized and thrilled 
to be part of a growing group of young professionals in Rochester that support innovative 
approaches to community health and well-being. The opportunity to work with the Rochester 
Collective Impact Partnership, and Systems Integration Work under Joe Morelle's leadership 
is my most ful�lling work to date, which supplements the work that I am blessed to do every 
day. The �eld concentrating on the Social Determinants of Health is of vital importance to 
Rochester's future.

Surprising fact: In my adolescence I was a dancer. It was a central part of my life from 
the age of 3 all the way through high school, where I attended the School of the Arts 
(RCSD). My fondest memories were performing in the annual dance concert, where I was 
a choreographer and dancer. My favorite form of dance, hands down, is tapping.

Christopher
Bell
Executive Director
Monroe County Medical 
Society

Age: 31
Education: B.A., psychology, 
University of Rochester; M.S., 
marriage and family therapy, 
University of Rochester School of 
Medicine and Dentistry; MBA,    
Simon School of Business, University of    
Rochester
Family:  Wife, Sarah; daughter Chelsea, 2. 

Residence: Perinton

Professional responsibilities: Manage operations, advocacy and public 
relations for two non-pro�t professional societies and two non-pro�t 
foundations.

Professional and community leadership: Greater Rochester Regional 
Health Information Organization, board member; Common Ground Health, 
board member; National Center for Missing and Exploited Children, board 
member; Psi Upsilon Alumni Association of Western New York, board 
secretary.

Bringing about change in Rochester: Improving the health and well-being 
of this community is incredibly important, and I will continue to spend 
my free time to accomplish this. I love simply connecting and facilitating 
collaboration with stakeholders in the community; together we achieve 
more.

Surprising fact: I have performed in a dance competition in New Delhi, 
India.
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Destini
Bowman
Assistant District Attorney
Monroe County District 
Attorney's O�ce

Age: 34
Education: B.S., Cornell 
University; J.D., Albany Law 
School
Family: Single

Residence: Rochester

Professional responsibilities: Responsible for handling all aspects of 
prosecuting felony criminal cases as a representative of the people in 
Monroe County. This includes gathering evidence, presenting to grand juries, 
responding to motions and conducting pre-trial hearings and trials.  The goal 
is to seek justice and do what is right.

Professional and community leadership: Troop co-leader, Girl Scouts of 
Western New York; service unit manager, Girl Scouts of Western New York; 
programs co-chair, Greater Rochester Association of Women Attorneys; 
Alumni Advisory Board member, Northeast Black Law Students Association; 
ambassador, National Museum of African American History and Culture at 
Smithsonian.

Bringing about change in Rochester: I will continue to mentor youths, 
speak at schools and work with community groups that focus on voter 
education. I plan to provide better resources and access for people of color 
interested in the �eld of law and support organizations that assist victims of 
violence.

Surprising fact: I enjoyed skydiving and recently did the Edgewalk at 
Toronto’s CN Tower.

Andrew 
Brady
President and Chief 
Evolutionary O�cer
The XLR8 Team, Inc.

Age: 29
Education: B.S., applied 
economics and management, 
Cornell University; Masters 
in Applied Positive Psychology, 
University of Pennsylvania
Family: Single

Residence: Irondequoit

Professional responsibilities: Both by coaching senior leaders individually 
and using tools to measure culture systemically, we create a comprehensive 
leadership program for leaders at all levels of the organization. Ultimately, 
we help infuse purpose and values into the organizational culture, creating 
a competitive advantage where employees �ourish as does the entire 
organization.

Professional and community leadership: Co-chair, Conscious Capitalism 
Rochester Chapter; co-chair, RocCity Coalition; co-president, Rochester Young 
Professionals; board of directors Greater Rochester Chamber of Commerce; 
board of directors, Junior Achievement

Bringing about change in Rochester: Helping business leaders evolve their 
companies toward Conscious Capitalism, where organizations with a purpose 
(beyond making pro�ts) that balances the needs of all stakeholders (rather than 
prioritizing stockholders and short-term returns) end up not only being more 
successful but also having a positive impact on employees and the community.

Surprising fact: I’m addicted to adventure. I’ve completed multiple marathons, 
triathlons and an Ironman, tried sur�ng, kiteboarding and paragliding and 
recently got certi�ed as a scuba diver. It is my goal each year to travel to a 
country I’ve never visited before.

Collene
Burns
Director of Organizational 
Development and Human 
Resources
Finger Lakes Performing 
Provider System

Age: 38
Education: B.S., Industrial and 
Labor Relations; MBA, Simon School 
of Business, University of Rochester
Family: Husband, McLean Bulmer; son,  
Jackson, 12.

Residence: Irondequoit

Professional responsibilities: It's my honor to work with an incredibly gifted 
team reforming Medicaid delivery in a 13-county area. My role is to ensure that 
the team is appropriately aligned and we’re maximizing the use of their talents to 
do this very di�cult but very rewarding work.

Professional and community leadership: President, Rochester Area Fencing 
Foundation; treasurer, Irondequoit Public Library board of trustees; Strong 
Museum of Play’s Play Ball gala honorary co-chair, 2016; YWCA Person2Person 
Cohort 2016–2017.

Bringing about change in Rochester: I chose to return to Rochester in 2012 
after a dozen years in Seattle, Washington because I believe that our city is on the 
precipice of something extraordinary. As an agent of change, I strive to connect 
individuals and groups not otherwise connecting to ensure change is lasting and 
meaningful.

Surprising fact: One of our values as a family is to consistently try new things; 
while that alone is not surprising, it’s led to my visiting all 50 of the United States, 
our son playing unusual sports (e.g. fencing), and my becoming a nationally 
certi�ed waterski instructor. We’re always on an adventure.

Achille
Cavatassi
Vice President, Commercial 
Banking
JPMorgan Chase Bank N.A.

Age: 35
Education: B.S., business 
administration, State University 
of New York College at Potsdam
Family:  Wife, Kristen; children 
Achille, 2, and Isla, 8 months.

Residence: Pittsford

Professional responsibilities: I help middle market companies in Rochester 
by providing �nancing and treasury solutions. I’m responsible for a portfolio 
of relationships with both public and private companies in a diverse set of 
industries. I also work directly with business leaders and �nancial executives 
to help them navigate complex business situations.

Professional and community leadership: Member, board of directors, 
It's About Caring for Kids (IACKids); member, Executive Committee, SUNY 
Potsdam Business Administration Advisory Council; chairman, JPMorgan 
Chase Team, Tour de Cure, American Diabetes Assocication; committee 
member, JPMorgan Volunteer Leadership Group.

Bringing about change in Rochester: I want to continue to use my position 
at JPMorgan Chase to drive positive change in the local economic landscape. 
Helping local companies grow and achieve their goals directly impacts the 
local job market and in turn the local economy. I also want to remain active 
in the community supporting organizations like IACKids, who assist so many 
families here in Rochester.

Surprising fact: Everyone thinks I’m Greek when they see my name, and 
most are surprised to learn that I’m Italian. My parents emigrated from Italy 
and the name has been in my family for generations. Achille is my father’s 
name (everyone calls him Kelly) and my son’s name (his nickname is Ace).
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Anthony
Cook
Superintendent of Catholic 
Schools
Diocese of Rochester

Age: 36
Education: Doctor of Education, 
educational leadership, University 
of Rochester; M.A., educational 
administration, University of Notre 
Dame; M.S., education, State University 
of New York College at Geneseo; B.A., 
political science, State University of New York 
College at Geneseo 
Family: Wife, Amy; children Leah, 3, and Nora, 1.

Residence: Greece

Professional responsibilities: Serve as diocesan schools leader for 18 Catholic 
schools located in the Finger Lakes, Monroe County and the Southern Tier. As 
the chief administrator, I am responsible for 3,400 students, 350 faculty, sta� and 
principals.

Professional and community leadership: Vice chair, New York State Council 
of Catholic School Superintendents; executive coach for leadership students at 
the University of Notre Dame; Parish Council member at St. John the Evangelist 
Church in Greece; Third Degree Knights of Columbus member.

Bringing about change in Rochester: I think invoking change starts with 
nurturing future generations and giving them the skill set necessary to succeed. 
Not only through my full-time position as superintendent of Catholic schools, 
but also as executive coach for the University of Notre Dame, I want to model the 
bene�ts of hard work.

Surprising fact: I am a New York State certi�ed track and �eld o�cial and 
previously coached high school track and �eld.

Tonya
Dickerson
Career Advisor
University of Rochester, Gwen 
M. Greene Career & Internship 
Center

Age: 37
Education: B.A., sociology, 
University of Michigan; M.A., 
organizational leadership, Medaille 
College
Family: Single

Residence: Rochester

Professional responsibilities: Provide career advising services to students and 
alumni in designated departments, schools and industries/professions. Conduct 
one-on-one advising and program development and delivery in collaboration 
with faculty, sta�, community organizations and employers, and students. 
Engage partners across campus to provide services as well as educate students.

Professional and community leadership: Delta Sigma Theta Sorority, Inc., 
co-marketing chair; Rochester Black Young Professionals, marketing chair; 
Urban League of Rochester Black Scholars Planning Committee, alumni liaison; 
African American Leadership Development Program, Steering and Recruitment 
committees; Rochester Area Community Foundation Scholarship Selection 
Committee.

Bringing about change in Rochester: I would be an agent of change in 
Rochester by continuing my involvement with community organizations 
that provide resources, mentor, in�uence policy-making and highlight the 
great things we have going on. I would continue to advocate for others to get 
involved, and assist with developing our future leaders.

Surprising fact: I was one test away from enlisting in the U.S. Army Reserves.

Jennifer
Dunivent
Director of Operations, 
Outpatient Practices
United Memorial Medical 
Center

Age: 39
Education: B.S., nursing, 
University of Rochester School of 
Nursing; MS-PNP, University 
of Rochester School of Nursing; 
M.S., medical management, University of 
Rochester Simon School of Business.
Family: Children Brandon, 23, Ariana, 13, Natalie, 11, and Julia, 10.

Residence: Webster

Professional responsibilities: Oversees the business functions of all outpatient 
practices associated with United Memorial Medical Center, leading a team of 
practice leaders to drive excellence in operations, patient experience, quality care 
and budget management.

Professional and community leadership: Girl Scouts of Western New York, 
troop leader for two troops; Genesee/Orleans/Wyoming Opioid Task Force, 
workgroup leader; March of Dimes, board member.

Bringing about change in Rochester: Driving change requires one to be 
a strong advocate, role model the desired change, remain an active voice and 
share creative ideas to break down barriers. I work to drive change by focusing 
on today’s youth, volunteering and choosing to work in the operations �eld, 
impacting care across counties.

Surprising fact: I’ve done three Tough Mudders (and counting) and two Spartan 
races (working on the trifecta.) And I am a provider who loves technology and 
data.

Richard
Finley
Chief Operating Officer
Buckingham Properties LLC

Age: 35
Education:  B.S., 
accounting, SUNY College 
at Brockport
Family: Wife, Heather; children,  
Allyson, 7, Richard IV, 4.

Residence:  Webster

Professional responsibilities:  Oversight of the day-to-day 
operations of Buckingham Properties. In addition, I am responsible for 
evaluating new acquisitions and dispositions of existing assets.

Professional and community leadership: Board member, Mary 
Cariola Children's Center; board chair, Buildings and Facilities, Mary 
Cariola Children's Center; board member, NAIOP

Bringing about change in Rochester:  Buckingham has been at 
the forefront of Rochester's revitalization for many years. Our team 
understands that our work here is not finished and looks forward to 
continuing our efforts for many years to come.

Surprising fact:  Prior to accounting, I was considering a career in 
culinary arts. To this day, I still use cooking as my creative outlet.
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Loren 
Flaum
Chief Financial O�cer
Flaum Management Company

Age: 34
Education: B.A., international 
relations, University of 
Pennsylvania; M.S., real estate, 
New York University; MBA, 
concentration in �nance and 
entrepreneurship, Simon School   
of Business, University of Rochester
Family: Wife, Jamie; children, 
Harrison, 5, Jordana, 4. 

Residence: Brighton

Professional responsibilities: I am involved in the �nancial and �scal 
management of the company, acquisition due diligence and execution, 
and managing �nancial relationships. I coordinate the business planning, 
administrative, accounting and management e�orts as well.

Professional and community leadership: Foodlink, Inc., board member 
and �nance committee; Jewish Community Center of Rochester vice 
president, Investment Committee chair, Finance Committee; New York State 
Troopers PBA, Signal 30 board member; University of Pennsylvania, Penn 
Fund Executive Board member; Penn Club of Rochester, Secondary School 
Committee chairperson

Bringing about change in Rochester: I am an agent of change by facilitating 
growth and development opportunities in Rochester through real estate. We 
have created and retained thousands of jobs through our tenants throughout 
the community. I also put forth time and e�ort in the support of many of the 
local philanthropies in the community.

Surprising fact: I played Division I lacrosse as goalie for University of 
Pennsylvania.

Nadine
General
Vice President, Agency 
Nonprofit Services
Dixon Schwabl

Age: 38
Education: B.S., 
communication/journalism, St. 
John Fisher College; A.S., liberal 
arts, Monroe Community College
Family: Husband, Chadd; children, 
Levi, 3, and Ellison, 1.

Residence: Mendon

Professional responsibilities: Develop and execute strategic PR 
campaigns for a variety of clients and brands, including lead crisis 
communications counsel/strategy. Development Support Services 
Division co-lead, a service offering for non-profits to aide in increasing 
donations, donor acquisition and brand awareness. Manage agency’s 
Community Giving Program for all sponsorship requests. Managing 
Partner Advisory Team member.

Professional and community leadership: St. John Fisher College, Media 
and Communication Alumni Advisory Board member; Public Relations 
Society of America, Greater Rochester Chapter, co-chair, Diversity 
Committee; American Red Cross volunteer 

Bringing about change in Rochester: Invest in our youth by offering 
mentorship and volunteer support to help the underprivileged and 
privileged youth in our community. I invest in the next generation daily, 
teaching my children the importance of hard work, the power of helping 
others and raising them to be open-minded, selfless, giving and inclusive.

Ela 
Hakiel
Vice President, Senior Wealth 
Advisor
Tompkins Financial Advisors

Age: 37
Education: B.A., economics, 
University of Rochester; 
MBA, �nance and corporate 
accounting, University of Rochester
Family: Husband, David; children 
Vivian, 4, and Asher, 2.

Residence: Webster

Professional responsibilities: My responsibilities include providing strategic 
advice to clients on their wealth management, �nancial planning and risk 
management needs. Much of my focus is on working with local, closely-held 
business owners, corporate executives and their families, and not-for-pro�t 
organizations. I also sit on the Tompkins Financial Advisors Investment 
Committee that exclusively steers investment strategy for over $1.8 billion worth 
of portfolios.

Professional and community leadership: Vice-co-chairman of Executive 
Committee, Compeer Rochester; �nance committee and board member, 
Compeer Rochester; stewardship committee, Bivona Child Advocacy Center; 
alumni volunteer, University of Rochester Simon School of Business.

Bringing about change in Rochester: We are so blessed in Rochester to have 
so many amazing people and a wealth of resources and knowledge. What I love 
more than anything in the world is making a connection or an introduction 
between my friends from di�erent spheres of our community and seeing what 
sorts of exciting things take place. Relationships are formed, jobs are found, 
businesses grow and good charitable causes �ourish.

Surprising fact: In another life, I would have been a tool-belt wearing, nail gun 
carrying general contractor. I love the smell of sawdust in the morning.

Justin
Hamilton
Co-owner
Hamilton Stern Construction, 
LLC

Age: 37
Education: B.S., civil 
engineering technology, 
Rochester Institute of Technology
Family: Wife, Sheena; children, 
Payton, 9, Taylor, 9, and Avery, 5.

Residence: Pittsford

Professional responsibilities: Co-owner of Hamilton Stern Construction. 
Responsible for the day-to-day operations of a 35-person construction 
management �rm specializing in commercial and residential construction 
work. Heavily involved in business development, personnel acquisition and 
management of various types of construction projects.

Professional and community leadership: Member of the board of directors 
for the National Center for Missing and Exploited Children Rochester Branch 
and member of the Fundraising and Development committees; member of 
the board of directors for Flower City Habitat for Humanity, director of the 
Construction Committee; head coach for CYP basketball for grades 3-4 and 
the instructional program grades K-2.

Bringing about change in Rochester: I think the development momentum 
for Downtown Rochester is amazing. The amount of residential units that 
have become available in the past �ve years is simply amazing. I would like to 
further that growth by getting retail and more businesses to follow.

Surprising fact: Throughout high school I was interested in joining the FBI 
although I always have had a passion for construction and building things.
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Joseph
Kosiorek
Senior Associate
SWBR

Age: 39
Education: Bachelor 
of Professional Studies, 
architecture, State University at 
Bu�alo; Master of Architecture, 
State University at Bu�alo
Family: Wife, Samantha; children, Ella, 5, 
Abigail, 2.

Residence: Fairport

Professional responsibilities: Management and design of K-12 education 
facilities from pre-design planning through to construction. Client 
management, community consensus building, master planning and strategic 
planning

Professional and community leadership: Nautilus Scholarship Fund 
Endowment, founder and president; Village of Fairport O�ce of Community 
and Economic Development, board of directors, director; Village of Fairport 
Planning Board, deputy chairman; Western New York Tech Academy, mentor.

Bringing about change in Rochester: Education planning is more than just 
designing schools, it is one of the greatest opportunities we have to reach 
and support the growth of all students, most importantly the non-traditional 
learner.

Surprising fact: I played men's league rugby while in grad school and was 
selected to the Upstate New York All-Star team two years in a row.

David 
Long
Department Administrator
University of Rochester Medical 
Center

Age: 39
Education: MSBA, Simon School of 
Business at University of Rochester; 
MPA, The Ohio State University; B.A., 
political science and economics, The Ohio   
State University.
Family:  Wife, Lindsey; children Benjamin, 9,    
Matthew, 7, Erin, 4.

Residence: Irondequoit

Professional responsibilities: Responsible for the overall operational and �nancial 
performance of UR Medicine’s Dermatology department including its $15 million 
budget spanning the missions of clinical patient care, teaching/education and 
research. Collaborate daily with key stakeholders from the Medical Faculty Group 
(clinic), Strong Memorial Hospital and the School of Medicine and Dentistry. Work 
very closely with the department’s chair on activities including strategic planning and 
visioning.

Professional and community leadership: Chairman, Conservation Board, Town 
of Irondequoit; president, Lakeside Neighborhood Association; assistant coach, 
Irondequoit Little League Baseball; co-chair, Development Committee, Starbridge 
board of directors; secretary, Gilda’s Club board of directors. 

Bringing about change in Rochester: As a father of young children and as someone 
with a business background, I can ask new and objective questions and maybe bring 
new ideas to the table. My career at the University of Rochester as well as my service on 
boards in town have allowed me to be a change agent in our community.

Surprising fact: About �ve years ago I lost over 100 pounds through diet and 
exercise.

Tad 
Mack
Finger Lakes Regional Director 
- Intergovernmental and 
Community Relations
O�ce of the New York State 
Comptroller Tom DiNapoli

Age: 31
Family: Single 

Residence: Rochester

Professional responsibilities: As the Finger  
Lakes Regional Director for New York State Comptroller Tom DiNapoli, I assist 
people and organizations with �scal and policy issues and help to address 
the challenges facing Rochester and the Finger Lakes. I ensure that taxpayer 
dollars are used e�ectively and e�ciently to create the most bene�t for our 
communities.

Professional and community leadership: Monroe County Democratic 
Committee, former executive director; Rush-Henrietta school board member 
(2004-2007); Gay Alliance of the Genesee Valley, Board of Directors; New York 
State Majority Leader Joe Morelle, director of community relations; Kiwanis 
Club of Irondequoit, member

Bringing about change in Rochester: I am a true believer that public service 
is about helping others and making our community a better place for all to 
live. My government, political and volunteer work all centers around this 
fundamental ideal. I hope that through this work I can touch the lives of many 
people throughout Rochester and help to improve the community that I love.

Surprising fact: I am an ordained minister.

Jeremy
Marshall
Director of Veteran Services
Ontario County

Age: 38
Education: Currently pursuing 
MPA, Villanova University; BBA, 
American Military University
Family:  Wife, Emily; children 
Zachary, 16, Kaytlin, 15, Sarrah, 14,    
and Chase, 13.

Residence: Farmington

Professional responsibilities: Assists Ontario County's veterans and their 
families to identify and apply for bene�ts to which they are entitled from 
local, state and federal agencies as a result of their military service. Advocate 
for veterans in employment, housing and legal issues.

Professional and community leadership: American Legion, past post 
and county commander; Military Order of the Purple Heart, past state 
commander; Veterans of Foreign Wars, post service o�cer; American Veterans, 
post service o�cer; Town of Farmington, zoning board of appeals member

Bringing about change in Rochester: I would like to network with other 
people to �nd ways to empower people and encourage them to enjoy all that 
the Greater Rochester area has to o�er.

Surprising fact: I have been to all 50 states and six of the seven continents. 
I have not been to Antarctica, and I am in no hurry to cross it o� the list. I’m 
also a huge Sabres fan. 
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Miriam
Moore-Burt
Vice President of Racial Equity 
Initiatives
YWCA of Rochester and Monroe 
County

Age: 38
Education: B.S., organizational 
management, Roberts Wesleyan 
College; M.S., strategic leadership, Roberts 
Wesleyan College
Family: Husband, Derrick; children Ericka, 19,  
and Halle, 8.

Residence: Rochester

Professional responsibilities: Heading the e�orts of the racial equity department, 
including the establishment of key partnerships with organizations collaborating around 
internal diversity and inclusion strategies. Ensuring the sustainability of this area of service 
through the generation of revenue and unrestricted funding streams. Marketing, recruiting 
and developing the curriculum for Person2Person, Unconscious Bias Workshop Series, 
Racial Equity Organizational Workshops and Student2Student. Leading the charge for the 
annual Stand Against Racism event.

Professional and community leadership: Heading local e�orts around the Break the 
Sickle-Cell Cycle campaign; board of directors, Team E Foundation, Inc.; board of directors, 
Autism Council of Rochester; member of the Renaissance Academy Family and Faculty 
Association, 

Bringing about change in Rochester: Considering the racial climate, there is still much 
work to be done. There continues to be a lack of understanding around the layers of racism 
and the subtleness that serves as pillars to the issues. Nothing feels better than creating a 
platform for key decision-makers to come together for an authentic engagement around 
systemic racism.  Having the capacity and network to pull such groups together is surely the 
starting point for change.

Surprising fact: I am a bona �de night owl. Most of my best writings are produced 
between the hours of midnight and 2 a.m. The overnight crew at FedEx/Kinkos knows me 
by name.

Jennifer
Muniga
Executive Director
Cameron Community 
Ministries

Age: 35
Education: Bachelor’s in child 
psychology, Keuka College; 
certi�cate in nonpro�t management, 
St. John Fisher College
Family: Husband, Joseph; children, 
Annaleese Elizabeth, 4, and Landen Jude,    
8 months. 

Residence: Pen�eld

Professional responsibilities: As executive director at Cameron my 
responsibilities include grant writing, budgeting, managing donations, marketing, 
public speaking, fundraising and building and maintaining relationships. At the 
end of the day at Cameron, it’s about lifting up our neighbors in order to make 
Rochester better. It doesn't get more rewarding than that.

Professional and community leadership: WXXI Community Advisory Board 
member; Farley's Friends board member; Council of Agency Executives Planning 
Committee member.

Bringing about change in Rochester: The statistics on Rochester’s children are 
daunting. As a community leader, I am a �erce advocate for quality programming 
that allows every child, regardless of socioeconomic status, an opportunity to 
have an equal “at bat” in life. Change happens by empowering and equipping our 
future generations to be successful.

Surprising fact: People would be surprised to know that I am an avid Bu�alo 
Bills fan who knows more about football than the average person. Whether at the 
stadium or in my living room, I can be found every game day Sunday in my Bills 
garb, rooting them on.

Kathryn 
Murano 
Santos
Senior Director, Collections 
& Exhibitions
Rochester Museum 
& Science Center

Age: 38
Education: B.A., anthropology 
and religious studies, University 
of Pennsylvania; MPhil, 
social anthropology, University of Cambridge.
Family: Husband, Alberto

Residence: Irondequoit

Professional responsibilities: I am responsible for all aspects of exhibition 
development at the RMSC and management of 1.2 million objects in our collections. 
I oversee two departments that create engaging and relevant visitor experiences, 
preserve and provide access to our community’s natural and cultural heritage, and 
inspire authentic discovery at all levels.

Professional and community leadership: President, Friends of Ganondagan board 
of trustees; vice president, Rochester Regional Library Council board of trustees; 
Take It Down Steering Committee, Rochester Institute of Technology Museum 
Studies Program Advisory Board; Lewis Henry Morgan Chapter, New York State 
Archaeological Association board of trustees.

Bringing about change in Rochester: Personally and professionally, I view 
leadership as the ability to e�ect positive social change. I am dedicated to addressing 
issues of social justice in our community using my skill set: listening to others’ 
perspectives, creating opportunities for ongoing dialogue and education, working to 
build consensus and organizing for collective action.

Surprising fact: As a child of the 1980s, I’ve loved breakdancing since I was about 
5 years old. In graduate school, I was part of the Cambridge University Breakdance 
Crew, and I’m still known to “battle” someone in a dance club every now and then.

Daniel
Norselli
President
Democrat & Chronicle

Age: 34
Education: B.S., leadership, 
Northeastern University; MBA, 
Rochester Institute of Technology
Family: Wife, Catherine; children, 
Madeline, 6, Greyson, 3, Olivia, 2.

Residence: North Greece

Professional responsibilities: I am responsible for leading our 
transformation e�orts to a digital �rst organization. In addition, leading all 
sales e�orts.

Professional and community leadership: Al Sigl Community of Agencies, 
board of directors and sports committee; Catholic Family Center, board of 
directors; Greater Rochester Chamber of Commerce, board member and 
executive committee member; YMCA, board of directors; RIT, member of the 
advisory board for business dean.

Bringing about change in Rochester: I would rally and inspire leaders and 
up-and-comers to collaborate and work together and see the whole picture, 
not just small parts. This will make Rochester the best it can be.

Surprising fact: I lived in Spring�eld, Missouri
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Congratulations to these members  
of the Fisher family, who are among  
Rochester’s 2017 “Forty Under 40” 


Nadine Krimow ’04

Miriam Moore-Burt, Ed.D. candidate


From Dr. Gerard J. Rooney  

and the  
St. John Fisher College Community

F�ty
40

2017FF

Congratulates the 2017  
RBJ Forty Under 40!

Congratulations to 
Suzanne Turchetti, 
honoree for the Forty 
Under 40 award.  Your 
achievements and 
continued success are 
an inspiration.

 800-270-4904  |  HCRhealth.com  |
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Jonathan 
Nwagbaraocha
Compliance Leader
Xerox

Age: 37
Education: J.D., University of 
Maryland Francis King Carey 
School of Law; MPP, University of 
Maryland School of Public Policy; 
B.A., Duke University
Family: Wife, Laura Smith; daughter, 
Grace, 5 months

Residence: Rochester

Professional responsibilities: The main priority for the compliance leader is 
to oversee and coordinate the work of the company’s subject matter experts in 
an attempt to ensure that the organization is in full statutory compliance with 
all rules and regulations related to all applicable laws in our industry as well as 
internal policies.

Professional and community leadership: President, YP NeXus (Xerox 
employee group focused on diversity and inclusion objectives); Pillars of Hope 
volunteer, School No. 54; elder serving on church board/session, Downtown 
United Presbyterian Church; associate board member, American Cancer 
Society; planning committee chair, American Bar Association (ABA), Section of 
Environment, Energy, and Resources (SEER), 25th Fall Conference; co-chair, ABA, 
SEER, International Environmental and Resources Law.

Bringing about change in Rochester: I believe in creating the world I want to 
live in, a world that celebrates diversity and inclusion and provides opportunities 
to children no matter their background. I try to be an agent of change by 
participating in community events and engaging children in local schools.

Surprising fact: My twin brother's name is John and our initials are both J.O.N.

Christine
O'Connor
Senior Associate
Harter Secrest & Emery LLP

Age: 36
Education: B.S., Carnegie 
Mellon University; J.D., 
Vanderbilt University Law School
Family: Husband Sean; daughters 
Violet, 4, and Evelyn, 2

Residence: Rochester

Professional responsibilities: I represent public and private companies, 
including international, national and local clients, in connection with mergers 
and acquisitions, private equity leveraged buyout transactions and venture 
capital �nancings.

Professional and community leadership: Board chair, South East Area 
Coalition; member, Monroe County Bar Association; member, GRAWA. 

Bringing about change in Rochester: I’m engaging in grassroots e�orts. The 
organization I chair, the South East Area Coalition, is geared up with a new 
executive director to attack fun, interesting projects that bring neighbors 
together and make our community more vibrant and collaborative. 

Surprising fact: I'm vegan and want to build and live in an earthship 
someday. (An earthship is a passive solar house that is made of both natural 
and upcycled materials such as earth-packed tires.)

Aaron 
Olden
Medical Director, Palliative Care
Lifetime Care Home Health 
Care and Hospice

Age: 39
Education: B.A., biology, 
University of Rochester; M.D., 
University at Bu�alo School 
of Medicine and Biomedical Sciences; 
M.S., clinical investigation, University 
of Rochester
Family: Husband, Ramil Sapinoro

Residence: Rochester

Professional responsibilities: I am proud to have created a physician home 
visit program at Lifetime Care. I visit and evaluate patients with chronic health 
conditions at their homes and coordinate their symptom management with their 
primary care physician, specialist physicians and our home care team.

Professional and community leadership: Member, East House board of 
directors; quality committee member, Trillium Health Care

Bringing about change in Rochester: I will continue to build and advocate 
for innovative programs that bring health care, especially palliative care, to 
our homebound community members. The management of chronic illness is 
complex and I enjoy empowering my patients to understand their illness and 
e�ectively treat their symptoms.

Surprising fact: The stress of my job hit me hard after I graduated from my 
training program. I became interested in yoga and started to practice yoga 
regularly as a way to manage my anxiety. I trained to become yoga teacher so 
that I could share mindfulness and yoga with others.

Dan 
Parr
General Manager
NaviHealth

Age: 35
Education: West Virginia 
University; Simon School 
of Business, University of 
Rochester
Family: Wife, Allison; children 
Jack, 3, and Keller, 1. 

Residence: Penfield

Professional responsibilities: I work with the community to manage 
the people, processes and numbers to drive valuable post-acute care.

Professional and community leadership: Board of directors, The 
Friendly Home; finance committee, Lifespan.

Bringing about change in Rochester: I'm going to increase 
communication and collaboration between all areas of care to better 
improve experiences. 

Surprising fact: I (safely) castrated a goat at my family’s lavender farm.
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Congratulations Kathryn Murano Santos,  
Senior Director for Collections and Exhibits, 

and to all the 2017 Rochester Business Journal 
40 Under 40 honorees!

dixonschwabl.com

High fives to all those 

selected for this year’s Forty 

Under 40 awards. And a pair 

of high tens to our very own 

Kathy Phelps, vice president 

of special events, and Nadine 

General, vice president of 

nonprofit services. They’re 

vice presidents of wow-ness, 

too. Woot woot!  

DS02485_4040_Ad, 4.675”w x 6.75”h, 4C

02495_4040_Ad_F.indd   1 10/4/17   1:53 PM

Congratulations to

Hinna Upal
for being named a 2017  

Forty Under 40 Honoree by the 
Rochester Business Journal.

littler.com

Hinna Upal 
Associate 

585.203.3420 | hupal@littler.com 
375 Woodcli� Drive | 2nd Floor 

Fairport, NY 14450 

Inspiration 
 personi� ed.

MCC congratulates 
our alumni who are Forty 

under 40 honorees for 2017.

Your achievements are an 
inspiration to us all. 

Nadine General
Dixon Schwabl

Tad Mack
Of� ce of the 

New York State Comptroller

Colleen Raimond
Nixon Peabody LLP

Danielle Abramson Swartz
WXXI Public Broadcasting Council
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Kathy 
Phelps
Vice President, Special Events
Dixon Schwabl

Age: 36
Education: M.S. strategic 
marketing, Roberts Wesleyan 
College; B.A., organizational 
communication, Keuka College
Family: Single

Residence: Farmington

Professional responsibilities: I oversee the special events division and lead 
a dynamic team of event producers who plan corporate and nonpro�t events. 
I’m also part of the Managing Partner Advisory Team, an advisory group that 
supports the strategic direction for the agency.

Professional and community leadership: Victor Chamber of Commerce, 
events committee; Women's Foundation of Genesee Valley, marketing 
committee.

Bringing about change in Rochester: Creating a healthy community starts 
with creating healthy individuals, and that’s where I want to enact change. 
Whether it’s exercising, eating healthier or supporting your body naturally, 
I want to empower people to that end. Then, I want to do the same with 
organizations and companies that share my passion.

Surprising fact: I’m an avid essential oil user and have my own Young Living 
business that allows me to share ways people can naturally support their 
body with oils and supplements, as well as educate them on how to reduce 
toxic chemicals from their everyday lives.

Colleen
Raimond
Associate, Trademarks Group
Nixon Peabody LLP

Age: 36
Education: J.D., University at 
Bu�alo Law School; bachelor’s 
degree, criminal justice, SUNY 
Brockport; associate’s degree, 
criminal justice, Monroe Community 
College
Family: Partner, Dr. Lisa J. Cunningham
Residence: East Rochester

Professional responsibilities: As a trademark attorney, I help clients to 
protect their most valuable asset: their brand. As the president of the board 
for the Out Alliance, I have the opportunity to serve the incredible LGBTQ 
folks of Rochester and our allies by helping to govern one of Rochester’s great 
institutions.

Professional and community leadership: President of the board of 
directors, Gay Alliance of the Genesee Valley, Inc.; national co-chair of the 
LGBTQA Resource Group, Nixon Peabody LLP

Bringing about change in Rochester: I would do this by encouraging people 
to realize their full potential for happiness, and to pay it forward. I think it is 
important for folks to know that it’s never too late to recreate themselves. And 
when they do, there is a responsibility to help lift other people up.

Surprising fact: I spent nearly a decade in retail management before 
attending college and law school, many years of which were spent managing 
movie and video game stores.

Fatimat 
Reid
Chief of Sta�
Rochester City School District

Age: 37
Education: J.D., University of 
New York at Bu�alo Law School; 
B.S., chemistry, State University of 
New York College at Oneonta
Family: Husband, Jerod; children 
Aniyah, 10, Kiley, 7, David, 5, and 
Benton, 2.

Residence: West Irondequoit

Professional responsibilities: Serves as chief liaison to the board of education, 
develops strategies and recommendations to e�ectively address issues; provides 
leadership and support to the superintendent’s direct reports to ensure that 
the district’s strategic goals and objectives are met and that projects are carried 
out; analyzes, interprets and provides recommendations to the superintendent 
concerning district issues and other matters.

Professional and community leadership: Board of directors, Children 
Awaiting Parents; former president, Rochester Black Bar Association; member, 
Monroe County Bar Association; member, New York State Bar Association. 

Bringing about change in Rochester: I love the people of city of Rochester. 
Having now lived in Rochester for over a decade, I was welcomed, mentored and 
guided by some incredible people. Being the chief of sta� provides me the space 
and opportunity to help facilitate change in a precious commodity: that of a 
high-quality public education. The children and families of the city of Rochester 
deserve high-performing schools that serve the whole child and family. I am 
excited and honored to be part of a change and to give back to a people and a 
city that have given me so much.

Surprising fact: Most people would be surprised to know that I spoke very little 
English when I �rst arrived in the United States and, because of this, the school 
district I attended placed me in special education classes.

Joshua
Sankowski
Deputy of Housing 
Administration
PathStone 
Corporation

Age: 30
Education: B.A., political science, 
Hofstra University 
Family: Single

Residence: Rochester

Professional responsibilities: Assist Chief Housing O�cer in overseeing 
all housing activities at PathStone Corporation across Indiana, New 
York, Pennsylvania and Puerto Rico; real estate development, property 
management, housing counseling, a�liate The Housing Council at PathStone, 
housing rehabilitation and energy services, resident services, a�liates 
Sojourner House at PathStone/Wilson Commencement Park, and Section 8.

Professional and community leadership: Mercy Community Services, Inc., 
board of directors; Homeless Services Network of Rochester, New York (HSN), 
symposium committee chair; the Supportive Housing Network of New York 
(SHNNY), member; Coordinated Access Task Force (Now: Rochester-Monroe 
Anti-Poverty Initiative); Project Homeless Connect Rochester, member.

Bringing about change in Rochester: Continuation of advocacy for anti-
poverty, reduction in homelessness and having both state and federal 
stakeholders, in conjunction with funding vehicles, recognize housing for all 
as a top priority.

Surprising fact: My ultimate life goal would be to live in Montana and 
become an amateur paleontologist to satisfy my obsession with dinosaurs.
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Matt 
Sitler
Marketing Communications 
Manager 
Paychex

Age: 39
Education: B.A., State University 
of New York at Oswego; Executive 
Leadership Certi�cate, Cornell 
University
Family: Single 

Residence: Rochester

Professional responsibilities: Determining marketing communication 
strategies, tactics and resources required to drive the business. Managing content 
and design development of our product and channeling marketing e�orts 
for Paychex. Our team handles hundreds of requests a year to help all lines of 
business for our 3,000 sales professionals.

Professional and community leadership: Board member, Children Awaiting 
Parents

Bringing about change in Rochester: I am a resident and a fan. Supporting 
small business growth in the city of Rochester is important to me, whether it 
is through non-pro�t means, like our work with Children Awaiting Parents, or 
shopping at Mayer Paint and Hardware, supporting Rochester-based businesses 
creates futures for it residents.

Surprising fact: I play guitar. Not well, and never in front of people, but I �nd it 
relaxing to try and �gure out a simple song.

Caroline 
Whelan 
Tolbert
Associate Director, 
Advancement Events
University of Rochester

Age: 33
Education: B.A., sociology, 
Santa Clara University; M.A., higher 
education administration, Boston 
College 
Family: Husband, Isaiah 

Residence: Brighton

Professional responsibilities: I'm responsible for planning and executing all 
event details for our university leadership, board of trustees and high-impact 
donors, locally, nationally and internationally.

Professional and community leadership: Our Lady of Mercy School for Young 
Women vice-chair, board of trustees, chair, Advancement Committee; Junior 
League of Rochester chair, Recruitment Committee; Boston College, co-chair, 
Rochester chapter. 

Bringing about change in Rochester: My goal is always to mentor and inspire 
women leaders to make an impact on their communities.

Surprising fact: Having lived in three of the top ten biggest cities in the United 
States (Boston, San Jose and New York City), I've chosen Rochester as my home.

Suzanne
Turchetti
Senior Executive Assistant, 
Assistant Corporate Secretary
HCR Home Care

Age: 39
Education: B.A., political science, 
Siena College
Family: Husband, Jason 
Schneeberger; step-children, Ian, 10, 
and Rylee, 4. 

Residence: West Irondequoit

Professional responsibilities: I serve as HCR’s assistant corporate secretary 
and treasurer, and the leader of all corporate governance operations. I also chair 
the employee stock ownership program’s administrative committee, co-chair the 
communication committee and manage the administrative support team and the 
executive o�ce.

Professional and community leadership: Dress for Success Rochester, board 
member, Executive Committee; HCR Cares, board secretary; Human Rights 
Campaign, committee member; Empire State Pride Agenda, committee member.

Bringing about change in Rochester: Sustainable change doesn’t occur from 
the top down, rather, the bottom up. Change will come from individuals who 
are economically empowered and given opportunities. I’ll continue to work with 
organizations like Dress for Success and HCR Cares, that help individuals develop a 
di�erent vision of their self-worth and potential.

Surprising fact: I recently learned how to shoot a ri�e while on vacation in 
Montana. I hit a 200-yard target on my �rst shot, having never shot a gun in my 
life. I surprised myself.

Hinna 
Upal
Attorney
Littler Mendelson P.C.

Age: 37
Education: B.A., Queen's 
University (Canada); J.D., Roger 
Williams University School of Law
Family: Husband, Anwar; children, 
Somayya, 15, Teha, 12, Ahsan, 1 month 

Residence: Pittsford

Professional responsibilities: I provide practical solutions and strategic guidance 
for management-side clients who confront labor and employment concerns. 
My competencies cover a range of workplace topics, such as discrimination, 
harassment, retaliation, failure to accommodate, the Employee Retirement Income 
Security Act (ERISA) and employee bene�ts plans at the state and federal levels 
and before administrative agencies including the Equal Employment Opportunity 
Commission (EEOC) and the New York State Division of Human Rights.

Professional and community leadership: Delegate and member, board of 
directors, Greater Rochester Association of Women Attorneys; member, board of 
directors, Women's Bar Association of New York; member, board of directors, Roger 
Williams University School of Law

Bringing about change in Rochester: I hope to serve Rochester as an agent of 
change by promoting the values of diversity and inclusion, and serving as a voice 
for the concerns of underrepresented minorities in the community and in the legal 
profession in particular.

Surprising fact: Prior to deciding to attend law school, I considered getting my 
Ph.D. in anthropology focusing on modern Muslim Feminism. I even published 
an article in a peer-reviewed journal entitled "A Celebration of Mothering in the 
Quran."
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Michael
Waller
Director of Sustainability
Rochester Regional Health

Age: 28
Education: B.S., mechanical 
engineering, Marquette 
University; PSM, solar energy 
engineering, Arizona State 
University; Ph.D., sustainability, 
Rochester Institute of Technology
Family: Wife, Emily; children Caleb, 4, Elise, 1,    
and Ezra, newborn. 

Residence: Pittsford

Professional responsibilities: Manage the development of a new 
Sustainability department within Rochester Regional Health, which includes the 
initiation of a wide range of environmentally friendly and community supportive 
projects.

Professional and community leadership: Board member, Market Driven 
Community Cooperative; director of sustainability, Rochester Regional Health; 
executive leadership team member, Rochester Regional Health; tutor, Caleb 
Ministries.

Bringing about change in Rochester: As a member of the Rochester 
healthcare community and part of a local church, I want to strengthen both 
our social and economic spheres. I plan to do this by continuing to create anti-
poverty initiatives and local, sustainable projects, and by forming relationships 
with neighbors of all backgrounds around Rochester.

Surprising fact: In my spare time, I enjoy woodworking, particularly making 
furniture.

Katherine
Welc
Assurance Principal
Mengel Metzger Barr and Co. 
LLP

Age: 37
Education: BBA, accounting, 
St. Bonaventure University; 
MBA, accounting, St. Bonaventure 
University
Family: Boyfriend, Robert VanBramer

Residence: Fairport

Professional responsibilities: Audits and reviews of �nancial statements, 
direct client service and technical accounting research and implementation. Also 
involved in the on-campus recruiting e�orts of the �rm and the marketing of both 
the agribusiness and construction industries.

Professional and community leadership: National Susan B. Anthony Museum 
and House, board and �nance committee member and former treasurer; New York 
State Society of CPAs, former Rochester chapter president and secretary, board 
member; NYSSCPA Career Opportunities in the Accounting Profession, former 
board member.

Bringing about change in Rochester: One person at a time. I think of the story 
of the star�sh. I certainly can't make a di�erence to every life, but I can "make a 
di�erence to that one."

Surprising fact: I'm a huge college basketball fan and when my beloved Bonnies 
made the tournament, I bought a one-way ticket to Nashville to watch them. 
It was one of the most spontaneous things I have done and I hope to have the 
opportunity to do it again.

Tiffany 
Welch-
Quinn
Licensed Nursing Home 
Administrator
Unity Living Center (Rochester 
Regional Health)

Age: 39
Education: MPA, healthcare, SUNY 
Brockport; MSW, social 
work, University of Michigan; BSW, social 
work, Syracuse University
Family: Husband, Shawn; children, Isaiah, 15, Makayla, 5.

Residence: Brighton
Professional responsibilities: Provide overall leadership to the day-to-day operations of 
the nursing facility. Ensure continuity and consistency in delivery and quality of services and 
adherence to all state and federal regulations. Accountable for quality improvement, customer 
satisfaction, employee satisfaction and corporate compliance, including implementation of 
policies and procedures which ensure safe, therapeutic and e�ective services.
Professional and community leadership: Rochester Regional Health volunteer committees 
including Waste Reduction & Sustainability Committee, Corporate Security Emergency 
Preparedness Subcommittee, Long Term Care IT Advisory Committee, Diversity and Inclusion 
Advisory Board, Unity Corporate Safety Council Meetings, Unity Corporate Employee 
Safety Sub-Committee, Community A�airs Committee, Community Health Collaborative 
Board, Cultural Competency Committee, Aging and Community Services Board; Rochester 
Educational Opportunity Center, Business Advisory Board member; The Father’s House 
member.
Bringing about change in Rochester: As a change agent in Rochester, I am an individual who 
is �exible, patient, intentional, con�dent and communicates e�ectively. My goal is to always put 
the needs of those I serve �rst. I look beyond the impossible and work towards what is possible.
Surprising fact: I generally am an open book, so I leave very little to surprise. However, a fact 
that would surprise most people is that my family is from Panama. I love that I have a culturally 
diverse background.

Iris 
Zimmermann
Owner
Rochester Fencing Club

Age: 36
Education: B.A., political 
science, Stanford University; 
MBA, University of Rochester 
Simon School of Business.
Family: Husband, Kevin Nowack; 
children Emma, 5, Anya, 3.

Residence: Pittsford

Professional responsibilities: At our humble beginnings eight years ago, 
I was responsible for growing the business, marketing, coaching and much 
more. Now my biggest role is to develop our sta�, continue to grow our base 
of customers, and make sure everyone that comes through our doors has the 
opportunity to reach their potential.

Professional and community leadership: United States Olympic and 
Paralympic Alumni Association, vice president; Strong Museum of Play, Play 
Makers Leadership Council; Greater Rochester Amateur Athletic Foundation, 
vice president. 

Bringing about change in Rochester: Knowing the life changing bene�ts 
of sports, I am extremely passionate about making fencing and other sports 
more accessible to the youth of Rochester. I am committed to working with 
other agencies within Rochester, including RACF and the Youth Sports Task 
Force to develop more opportunities for our community.

Surprising fact: I am uncoordinated in other sports. During my freshman 
year at Stanford, the fencing team was warming up with a game of basketball. 
I was passed the ball and while I was running it down to the net, everyone 
stopped to stare at me. I had no idea you had to dribble the ball.
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Use of sensors in daily life 
could reduce frequency  
of patient visits
By TRAVIS ANDERSON

W hen David Borkholder closes his eyes 
and dreams big, he envisions a time 
when a vast array of health-related in-

formation is collected, measured and analyzed 
simply because someone sat on their home toilet.

Borkholder, professor of microsystems engi-
neering at Rochester Institute of Technology, is 
researching the effectiveness of a sensor system 
his team designed and integrated into a seat that 
looks no different than those found at local home 
improvement stores. It started when the college 
approached Google, which had expressed an in-
terest in advancing in-home cardiac monitoring, 
and proposed the idea. Google provided the ini-
tial funding. 

The goal is to measure the homeowner’s blood 
pressure, heart rate and arterial oxygen satura-
tion. One benefit of the device is the person whose 
health is being measured isn’t required to do any-
thing out of the ordinary. Simply sitting on the 
seat allows doctors to gather and analyze reliable 
data. All that is required is skin contact and body 
weight pressing on the sensors; both occur each 
time a person sits in the bathroom. The seat has 
Bluetooth connectivity and the information it col-
lects is sent to a cloud database. 

“If you look historically at the way we practice 
medicine, it really is episodic, infrequent encoun-
ters with the patient,” Borkholder says. “Wheth-
er that is via a lab test you do, or a visit to the 
doctor, there is a limited and intermittent flow of 
information. When you start thinking about what 
in-home monitoring and wearable technology can 
do for us, I think it can fundamentally change 
how we approach health care.” 

Obtaining accurate results from at-home test-
ing is challenging because of compliance issues 
among patients and variations in the quality of 
available equipment. Those using this seat receive 
daily electrocardiogram, ballistocardiogram and 
photoplethysmogram testing at home while doing 
nothing more than answering the call of nature. 
Information collected includes the activity of the 
heart muscle, the force with which the heart beats 
and a measure of oxygen levels, similar to what is 
recorded when a doctor places an oxygen sensor 
on one’s finger at the office or emergency room. 

“It really gives the opportunity for picking up 
on trends that would be hard to see during normal 
visits,” Borkholder says.

The consistent data collection over time can 
show potential trends that might predict deterio-
rating health conditions. “Our focus in working 
with Google was trying to develop a system to 
help heart-failure patients and reduce readmis-
sions,” Borkholder says. “There is a significant 
likelihood of these patients being readmitted in 
a relatively short time period, within several 
months, to the hospital.”

In the future, Borkholder sees his sci-fi toilet 
seat benefiting those who have undergone che-
motherapy, too. Sometimes, that treatment can 
weaken the heart muscle, so patients often have 
an echocardiogram every three months. “Can we 
detect deteriorating cardiac conditions for cancer 
patients using this device?” he says, considering 
the possibilities. “Could we pick up those changes 
in a far less costly manner and as much as three 
months earlier at home?”

Both Nick Conn, Ph.D. candidate in RIT’s 
microsystems engineering program, and Karl 
Schwarz M.D., director of University of Roch-
ester Medical Center’s echocardiography lab, 
helped create the futuristic toilet seat that fuels 
these dreams. 

“Dr. Schwarz brought a critical clinical per-
spective to the early stage design,” Borkholder 
says. “He is an important part of the team and 
was involved from the earliest conceptual stages. 
That medical perspective is really critical to en-
gage early on in the process. The collaborations 
are fun and you always learn so much working 
with folks from other disciplines.”

Schwarz also helped develop software to trans-
late the information gathered into key data for 
physicians. They can use it to tailor treatments 
more quickly and easily for patients. 

“On ‘Star Trek,’ whenever someone on the 
crew became ill, they would lie down on an ex-
amination table in the sickbay and an overhead 
monitor would immediately begin displaying 
health information,” Schwarz says. “The ‘Star 
Trek’ patient didn’t have to do anything special 

to start the monitors. The simple act of lying 
down on the exam table was enough. The ‘Star 
Trek’ physician also didn’t have to do anything. 
Having a patient on the table was sufficient to 
start the flow of diagnostic data. That’s what 
we’re doing here with the toilet seat. We all use 
the bathroom throughout the day, and with each 
use, our device collects cardiac data, interprets 
your cardiac health and streams the data securely 
and instantaneously to your physician.”

Benjamin Miller, Ph.D., who oversees a lab 
dedicated to molecular recognition and biosens-
ing at the University of Rochester Medical Cen-
ter, was intrigued when he heard about the in-
ventive toilet seat. “That’s a pretty interesting 
example,” he says. “One of the neat features of 
this field is that you learn that people are looking 
for applications of these biosensors everywhere.”

Miller has been working with the idea of bio-
sensors for nearly two decades. He became in-
terested in them through the Center for Future 
Health, which was located at the University of 
Rochester Medical Center. 

“It was really kind of ahead of its time in look-
ing at developing new technology that would be 
applicable to home health in a variety of ways,” 
he says. “How could we incorporate technology 
into everyday home appliances and elements of 
the house, everything from your bathroom mir-
ror to the cutting board to the refrigerator that 
would report back on health? We came up with 
some interesting ideas, but we also realized that 
for us to drive these to the home, we needed to 
come up with ways to alter how medical diag-

nostics are done.”
Miller believes biosensors will one day replace 

many medical diagnostics used today. For exam-
ple, consider what happens when a doctor pre-
scribes a test to determine if a man has prostate 
cancer. “Right now, you go to the clinic and have 
blood drawn and someone runs the test and you 
get the test back in a few days,” Miller says. “In 
the future, I think three things will happen. The 
clinic will have a new way of doing it with a much 
smaller sample, more accurately and cheaper. 

“Second, eventually the doctor will be able 
to do that right in the office with a hand-held 
device that is not much bigger than a phone,” 
he explains. “Third, what will happen down the 
line is, integrating some of this new technology, 
a doctor will have a handheld test that will not 
only look at PSA levels to determine one’s pros-
tate health, but it will look at protein and genetic 
markers that will more accurately tell if a patient 
has prostate cancer.”

This local research has the potential to alter the 
future of medicine. In the years ahead, instead 
of booking an annual physical and being asked, 
“How are you feeling?” doctors might be armed 
with mountains of medical data collected unob-
trusively from the patient.  

Borkholder is excited by the prospect. “We 
will then discover key opportunities to improve 
the quality of health care, intervene on behalf 
of patients earlier in the process, and reduce the 
overall cost of health care,” he says.

Travis Anderson is a Rochester-area free-
lance writer.

Biosensors help practitioners collect patient data remotely

Photo by Kate Melton
“When you start thinking about what in-home monitoring and wearable technology can do for us, I think it can fundamentally change 
how we approach health care,” says David Borkholder, professor of microsystems engineering at Rochester Instituteof Technology.
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Eastman Institute a premier 
UR facility for oral health 
By VELVET SPICER

By the time Pat Goodnough found 
Eastman Institute for Oral Health, her 
adult son, David, had been trauma-
tized hundreds of times by dentists 
who had little experience working 
with individuals with 
developmental disabil-
ities.

David has had severe 
dental problems his en-
tire life. Dentists had 
capped his teeth when 
he was four years old 
and had made Good-
nough feel as though 
she was not brushing 
his teeth well enough 
and that she was not 
taking good care of 
him. In reality, David 
was lacking an enzyme in his saliva 
and nothing Goodnough did would 
have helped him.

“Four years ago (a dentist) told me 
we needed to put David in the oper-
ating room and just have all his teeth 
pulled,” Goodnough recalled. “When 
I told David that he just went cra-
zy and he begged me not to do that. 
I didn’t know what to do and so I 
stressed over it a long time.”

Goodnough could not put her 
37-year-old son through any more 
monthly dental visits, where half the 
time they did not allow her in the 
room while he was being worked on. 
But a blessing in disguise would send 
her and her son to Eastman Institute’s 
urgent care center when David’s face 
began to swell from a bad tooth.

“They were so sweet and nice 
there,” Goodnough said. 

When Goodnough called for an ap-
pointment the next time David had a 
dental problem she was told that a 
new facility had opened and it would 
be perfect for his condition. Univer-
sity of Rochester Medicine’s Com-
plex Care Center treats adults with 
complex childhood onset conditions, 
specializing in cystic fibrosis, autism, 
cerebral palsy and others. Patient care 
runs the gamut from routine physical 
exams to treatment of chronic diseas-
es to dental care.

“David and I cried when we first 
went there,” Goodnough said, adding 
how comforted she felt by her son’s 

dentist, Adela Planerova, the hygien-
ists and the receptionist at the center. 
“(They) make you feel like it will be 
OK—we’re here for you guys.”

100 years of dentistry
Helping the community was George 

Eastman’s goal when he donated the 
funds in 1915 to open a dental dispen-
sary in downtown Rochester. Roches-
ter Dental Dispensary was dedicated 
and opened in 1917.

“In 1920 they asked George Eastman 
to support a medical school here and he 
said ‘I’ll do it only if it will be medi-
cine and dentistry’,” said Eastman In-
stitute director and professor Eli Eliav. 
“George Eastman did not stop here in 
Rochester. He opened dental dispensa-
ries in London, Brussels, Stockholm, 
Rome and Paris. All of them but the 
one in Brussels are still active.”

Legend has it that Eastman’s fond-
ness for dentistry came from seeing 
his mother suffering from dental pain. 
Another story had Eastman believ-
ing that good oral health would help 
his business. Either way, his philan-
thropy would pave the way for one 
of the nation’s pre-eminent training 
institutes.

Eastman’s $4 million gift matched 
a $5 million grant by John D. Rocke-
feller Jr., making possible the Uni-
versity of Rochester’s School of 
Medicine and Dentistry. But lack of 
student interest stymied the dental 
component of the school. In 1928, 
the University of Rochester Dental 
Fellows Program was developed.

The following year the Rockefel-
ler Foundation provided fellowships 
to UR to support dental research and 
training and a consultation dental 
clinic was established in the hospi-
tal’s outpatient department.

When Eastman died in 1932 he be-
queathed another $1 million to the 
Rochester Dental Dispensary. Nine 
years later the institution was re-
named Eastman Dental Dispensary, 
and in 1951 a master of science pro-
gram with a major in dental science 
was established at UR.

UR created the Department of Den-
tistry and Dental Research in 1955 
and in 1965 the name of the dispen-
sary was changed to Eastman Dental 
Center. By that time EDC’s clinical 
training programs had become world 
renowned.

In 1971, a clinical teacher train-
ing program was initiated between 
UR and EDC, with the objective of 
training the highest quality of dental 
teachers and researchers. In 1978 a 
new Eastman Dental Center opened 
on Elmwood Avenue.

In 1997 EDC and UR merged and 
became partners in providing oral 
health care, graduate education and 
research. In 2009, the Eastman Insti-
tute for Oral Health was established, 

replacing EDC as a division within 
UR.

To be clear, Eastman Institute does 
not provide a dental degree. Rath-
er, it offers eight different advanced, 
postdoctoral educational programs 
that attract dentists from around the 
globe. After earning a dental degree, 
dentists can apply for one of less than 
50 program openings each year.

“We have 1,200 applicants for 
40-something positions every year,” 
Eliav said. “There are many reasons 
for that but I think mainly it’s the rep-
utation that we have around the world. 
Even in this area we provide so much 
care and people don’t know. It’s one 
of the best kept secrets of the area.”

Dental services
A native of Jerusalem, Eliav was 

named director of the institute in 
2013. Prior to joining Eastman In-
stitute, Eliav served as director of 
the Center for Temporomandibular 
Disorders and Orofacial Pain and as 
chairman of the Department of Di-
agnostic Sciences at the University 
of Medicine and Dentistry of New 
Jersey.

Eastman Institute trains dentists in 
advanced education in general den-
tistry, pediatric dentistry, orthodon-
tics, oral and maxillofacial dentist-
ry, TMJ disorders and orofacial pain, 
prosthodontics, periodontics and gen-
eral practice residency. More than 60 
percent of the institute’s students are 
international, and each year 100 spe-
cialists-in-training serve the Roch-
ester community and advance dental 
research.

A hub for dentistry since 1917

Eliav Bello

Courtesy of Eastman Institute for Oral Health

Two years after George Eastman donated funds for it, Rochester Dental Dispensary opened down-
town in 1917. It was renamed Eastman Dental Dispensary in 1941 and became the Eastman Institute 
for Oral Health in 2009.
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