
Financial planning for individuals living with a chronic illness is a unique challenge. Factors 
such as work expectancy, life expectancy, and budget are essential for any financial planning 
strategy, but when you’re living with one or more chronic conditions, the game changes. 
Chronic conditions can have a dramatic impact on financial resources.

It may be more difficult to estimate the cost of future needs and services, and those costs can 
skyrocket. In fact, a study analyzing data from U.S. Census, Centers for Disease Control, the 
federal court system, and the Commonwealth Fund suggests that the #1 reason for bankruptcy 
is medically related costs causing people to dip into financial savings. 

Concern over healthcare costs now ranks as a top concern among US adults contemplating 
retirement, and with good reason. Studies have shown gaps in how much people with 
chronic conditions are able to save in their working years, and shown us the extent to which 
unexpected healthcare costs can cut into retirement savings. In one study, patients with 
rheumatoid arthritis were earning only 50% of the income predicted for them had they not had 
arthritis. 

So what are we going to do about it?

DEVELOPING FINANCIAL LITERACY

Financial Planning with a Chronic Condition

Pack Health helps members develop their 
budgeting strategy, starting with a healthcare 
budget, to support their health needs. For some 
members, this is simple. For others, there is a 
vocabulary to be learned. 

If you’re supporting an individual with a 
chronic condition, you have to approach these 
conversations with empathy and be prepared 
to meet them where they’re at. We help them 
understand both the drivers and line items of their 
healthcare costs. 
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GETTING SERIOUS ABOUT PREVENTATIVE CARE

At the end of the day, no discount on treatment or supplemental coverage can beat 
getting off medications or avoiding expensive emergency treatment scenarios. From 
helping members find in-network clinicians, to providing care coordination support for key 
screenings such as foot and eye exams for members with diabetes, Pack Health makes 
sure members are getting appropriate care and preventing unnecessary usage. 

KEEPING TRACK
Pack Health uses utilizes the modified Consumer Score for financial Toxicity (COST) 1 to 
measure financial aspects of condition management impacting quality of life. On average, 
Pack Health members reduce financial toxicity by 11% in their first 12 weeks (from 47% to 

MANAGING COSTS

A big part of healthcare budgeting is 
understanding what’s covered, and what’s not, and 
keeping that gap manageable. Pack Health helps 
members find supplemental insurance if needed 
to cover health care costs not covered by, for 
example, Medicare parts A and B. 

We also help members who need it find care at a 
free or reduced cost, and partner with NeedyMeds 
to help members save on their prescription 
medications. Other resources we recommend 
include GoodRX, Medicare Rights Center, and mail 
order pharmacies.

Reducing Financial Toxicity:  A Closer Look

I feel financially stressed. 

I worry about the financial problems I 
will have in the future as a result of my 
illness or treatment. 

I know that I have enough money in 
savings, retirement, or assets to cover 
the cost of my treatment.

9% more participants are not at all or 
just a little stressed after Pack Health.

11% more participants are not at all or 
just a little worried after working with 
Pack Health.

10% more participants respond 
“quite a bit” or “very much” after 
working with Pack Health.

During our “Understanding 
Cost” call my patient and I 
discussed her medication  
co-pays. Her Humira co-pay  
was $50. We discussed 
manufacture coupons and how 
calling the manufacture can 
save on brand names drugs. The 
patient made the call and is now 
paying $5 for her Humira. 

Camilla Green | Pack Health Health Advisor



36%). These results show it is possible 
for individuals with chronic conditions 
to reduce the degree to which financial 
aspects of managing their condition 
impacts their quality of life. They just need 
the right resources and support.

To learn more about how Pack Health 
helps members plan for their financial 
future and manage healthcare costs, 
contact:

Mazi Rasulnia PhD
(205) 821-1704
mazi@packhealth.com

Dhiren Patel PharmD
(781) 956-3825
dhiren@packhealth.com

ABOUT PACK HEALTH

Pack Health is a digital health 
coaching company that helps 
patients overwhelmed by a diagnosis 
access the right care and develop 
the self-management skills to 
achieve better health and well-being. 

For more information visit  
https://packhealth.com/enterprise
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