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Executive Summary 

Introduction 
Savings-led microfinance has become an increasingly widespread tool to provide financial access to those who 
have limited access to other financial services. With millions of people enrolled in savings-led microfinance 
programs across developing nations around the world, there has been increased focus on the sustainability of 
these groups and how to ensure that they remain active after implementing agencies phase out support.  

This study examines a number of savings groups that were part of savings-led microfinance interventions ex-post 
the implementing agency phased-out support. The study is concerned with three models:  

i. CARE’s Village Savings and Loan Associations’ (VSLA) methodology, implemented through Farmer 
Livelihood Development (FLD);  

ii. Oxfam’s Saving for Change project, implemented through the Center for Study and Development in 
Agriculture (CEDAC); and  

iii. Pact’s WORTH program.   

The study seeks to answer three main research questions as outlined in the Terms of Reference (ToR): 

i. What happens to savings groups after the implementing agency withdraws support (how many survive, 
what is their quality, and how do they change)? 

ii. What are the characteristics of active savings groups versus dissolved groups? What contextual factors 
relate to sustainability? 

iii. How do trainers interact with savings groups after the implementing agency’s support has ended? 

The outcome of this study contributes to the growing literature on savings-led microfinance by examining savings 
groups to identify the relationships between a number of factors and the groups’ sustainability. 

It is important to note that the purpose of this study is not to carry out a direct comparative analysis between the 
three different models to identify which is the most sustainable. Instead, this study has approached the analysis 
with the intention of learning from what each of these organizations has implemented. 

Methodology 
The study was conducted in four parts: i) a literature review of relevant savings-led microfinance studies in 
Cambodia, ii) staff interviews with personnel from each of the three organizations, iii) field-level research on 99 
savings groups in seven provinces across Cambodia, and iv) data analysis and reporting.  

The fieldwork for the sustainability study used in-depth qualitative and quantitative research in order to assess the 
sustainability of savings groups. The necessary information was obtained through the use of four research tools 
including: i) Focus Group Discussions (FGDs)/in-depth interviews (IDIs) with savings groups, ii) IDIs with dropouts, 
iii) IDIs with trainers, and iv) IDIs with village chiefs.  

The data collected was then analyzed along two paths. The first path used quantitative data analysis to identify 
relationships between each of the factors examined and the sustainability of the groups. The second path used in-
depth qualitative analysis that was conducted around the quantitative findings in order to provide depth and 
meaning to the results. To complement this, a more thorough analysis of the qualitative data was then carried out 
to uncover additional topics that had not been identified through the quantitative analysis.   

What has happened to savings groups so far?  
Active groups ‘snapshot’ 
Overall, from the groups sampled for this study, it was found that 55% of Oxfam groups, 55% of CARE groups, and 
44% of Pact groups were actively saving and lending.  

Although these savings groups are considered active, they occur in a number of different forms. These forms are: 
i) active groups, which have continued to save and lend; ii) re-formed groups, which have dissolved and re-formed 
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at a later date; and iii) merged groups, which have joined other groups to create a larger group of about 40 
people.  

Active groups have existed so far for an average duration of 48, 34, and 39 months for Oxfam, CARE, and Pact, 
respectively. For re-formed groups from Oxfam, the average length they have existed is 26 months, while this 
number drops to 13 months for re-formed Pact groups.  

Dissolved groups ‘snapshot’ 
Overall, from the study sample, 45%, 45%, and 56% of Oxfam, CARE, and Pact groups, respectively, were found to 
be dissolved. Savings groups are considered to be dissolved when the group is not currently saving or lending for 
any other reason beyond suspending the group, during the harvest season for example.   

On average, savings groups were found to be active for 17 months before becoming dissolved. Looking at this by 
organization, the same metric was 17 months for Oxfam, 26 months for CARE, and 7 months for Pact. 

Although reasons why groups decided to dissolve were often pinned on specific events in time, they can be largely 
categorized into a number of different factors: lack of trust between members, poor performance of the 
committee in carrying out its roles and responsibilities, not enough money in the group, irregular meeting 
attendance, bad loans, disagreement between members on a number of issues, and lack of follow-up support 
from implementing organizations. The average length of time that the group remained active before dissolving 
was found to be 17, 26, and 7 months for Oxfam, CARE, and Pact, respectively. 1  

Changes in savings group status 
The study uncovered that there had been changes in the status of many of the savings groups sampled since their 
last known status.2 Specifically, 65%, 69%, and 36% of Oxfam, CARE, and Pact groups, respectively, which were last 
recorded to be active, continue to be active, while 30%, 31%, and 36% of Oxfam, CARE, and Pact groups, 
respectively, were found to have since dissolved. In addition, some groups have re-formed,3 particularly in the 
case of Pact where 27% of groups that were active at their last known status dissolved at one point and have since 
re-formed as a new group.  

Promoting sustainability in savings groups in Cambodia 
Based on analysis of the data from the field-level investigation, the study uncovered a number of factors that 
affect the sustainability of savings groups in Cambodia. These are as follows: 

 Group size: Active groups were found to be statistically larger in terms of the total number of members 
than dissolved groups4 and thus considered to have a positive effect on the sustainability of savings 
groups. 

 Turnover of group members: Active groups were found to have a statistically5 higher rate of turnover 
than dissolved groups and this is considered to have a positive effect on the sustainability of savings 
groups, potentially as a result of the self-selection of members who demand the product and wish to 
actively participate.   

 Lending to nonmembers: Active groups were found to be more likely to lend to nonmembers (those 
outside savings groups) than dissolved groups.  Although commonly thought to hinder sustainability by 
savings-led microfinance practitioners, this study found that it has a positive effect and was also identified 
as being statistically significant6.   

 Activities beyond saving and lending: Active groups, as a whole, were found to be more likely to be 
engaged in activities as a group beyond saving and lending, such as off-farm businesses such as small 
shops and selling agricultural inputs. This was found to be statistically significant7 and determined to 
positively impact tihe chances of group sustainability. 

                                                      
1
 Only one dissolved Pact group could remember both when the group was formed and when the group dissolved.  

2
 In 2010 for Oxfam and Pact and 2011 for CARE. 

3
 A group that was active, then dissolved, and then re-formed to become active.  

4
 t(2) = 8.91, p < .05. 

5
  

2
(2, N = 93) = 9.08, p < .01. 

6
 
 
 

2
(4, N = 93) = 8.17, p = .09. 

7
 
 
 

2
(2, N = 93) = 5.24, p = .07. 
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 Adjustments to procedures: A higher percentage of active groups overall was found to have made 
changes to their groups’ procedures than dissolved groups. In addition, active groups reported that they 
made more changes to their groups than dissolved groups. Although this was not found to be statistically 
significant,8 the study found that this factor promotes the sustainability of savings groups. Adjustments to 
a number of group rules, such as meeting frequency, helps to mould the product around the specific 
dynamics of the members. Changes to some rules, such as not penalizing members for late savings 
deposits or loan installments, were seen in some cases to put a strain on group dynamics.        

 Access to other financial services: Active groups were found to have significantly greater access to other 
financial services, such as Micro-Finance Institutions (MFIs) than dissolved groups.9 Thus, when group 
members have access to other financial sources, it has a positive impact on the chances that a savings 
group will remain active; when savings groups are treated as complementary to other financial services, 
the benefits of membership are clear, whereas when treated as a substitute for MFIs, for example, savings 
groups can fall short of being able to satisfy the full demands of individual members.   

 Understanding the importance of savings, the purpose of the group, and its procedures: The 
understanding of the importance of savings and the purpose of the group is a factor found to promote 
sustainability. Without this understanding, the benefits of membership are not well defined and members 
become discontented and less willing to contribute.  

 Management committee: The ability and availability of committee members was a reoccurring theme 
that emerged across the data from both group members and trainers. In this regard, a strong 
management committee is believed to increase the chances of sustainability of savings groups.  

 Group dynamics: A strong group dynamic, specifically trust between members, or between members and 
the committee, is essential for the sustainability of savings groups. Without trust, members will be less 
inclined to continue to contribute to the group, as the perceived risk is higher.   

 Migration of members: Although both active and dissolved groups were found to have members that had 
migrated, the duration of migration seems to be more intensive for dissolved groups. As such, the long-
term and frequent migration of members is considered to have a negative impact on the sustainability of 
savings groups.  

 Support from volunteers: Dissolved groups were found significantly more often to have been supported 
by a volunteer10 than active groups11. Support from a volunteer is therefore considered to have a negative 
impact on a group’s sustainability. 

   

                                                      
8
  

2
(2, N = 93) = 3.27, p = .19. 

9
 
 
 

2
(4, N = 93) = 11.91, p < .05. 

10
 A volunteer is defined as an individual who is not supported by an implementing organization.  

11
 
 
 

2
(4, N = 93) = 8.27, p = .08. 
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Recommendations for current and future programming and issues 
for consideration 
Based on the findings and analysis of factors that affect the sustainability of savings groups, a number of 
recommendations have been developed. These include the following:  

 Place greater emphasis on the ‘right’ committee members and subsequent capacity-building to increase 
their ability to carry out their roles and responsibilities: Trainers should help groups fully understand the 
roles of the committee members to help them better choose committee members.  

 Ensure clear lines of communication within savings groups to promote ownership: Trainers should make 
sure that trainings are clear and that suggestions are not taken as rules to follow, but instead as guidelines 
that can be changed to best suit the group-specific dynamics. 

 Encourage self-selection of membership throughout the life of the savings group: Encouraging a healthy 
turnover in savings groups would be positive for savings groups, so that individuals who want to be part of 
the group stay or join, while people leave who do not want to remain members.   

 Work to define appropriate group sizes for savings groups in Cambodia in order to grow demand for the 
product: Implementing organizations could further examine the possibility of increasing group sizes in 
order to promote sustainability, given its reported benefits, including a larger savings pool.     

 Examine the possibility of integrating activities into groups to promote long-run stability: Implementing 
organizations should think about activities besides saving and lending, such as small nonfarm businesses, 
which could be integrated into the group to help strengthen their intra-group relationships and promote 
sustainability.  

 Examine the impact of adopting a more flexible approach to delivering training: Implementing 
organizations should look at the effects of more flexible training delivery mechanisms, such as condensing 
some sessions in some cases, and expanding them in others, based on the capacity of the group, and its 
effect on sustainability.     
 

In addition to the above, this study raises several questions. Implementing organizations should further consider 
factors that were identified to affect sustainability, including, group size, the quality of management committees, 
group turnover, and adjustment to group procedures. 

When considering these recommendations, it is important for implementing organizations to examine the 
sustainability of their savings groups through the lens of their original project goal. For example, one goal of 
savings-led microfinance programs is to deliver financial services to the poorest within the community. As such, it 
is important that modifications that aim to improve sustainability do not hinder access for the poorest since this 
would essentially erode the gains of the project according to its stated objective.   
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1. Introduction 
Savings-led microfinance has become an increasingly widespread tool to provide financial access to those who 
have limited access to other financial services. With millions of people enrolled in savings-led microfinance 
programs across developing nations around the world, there has been increased focus on the sustainability of 
these groups, and how to ensure that they remain active after implementing agencies phase out support. Unlike 
the larger body of literature that looks at the sustainability of microfinance as a whole, savings-led microfinance 
has been given less attention, and the factors that affect its sustainability are less well understood. 

Because of the uniquely decentralized and social nature of the savings-led microfinance model, the question of 
“sustainability” involves not only financial sustainability, but also institutional and conceptual sustainability. For 
this study, financial sustainability is defined as the ability of a savings group to cover its current and future 
activities without grants or subsidies, while institutional sustainability is defined as the ability of a group to remain 
together as a cohesive unit. Finally, conceptual sustainability is defined as the ability of members of a community 
to access the savings mechanism at any point in time, even if no groups are currently operating.    

Furthermore, since savings-led microfinance places an emphasis on supporting the poorest members of a 
community, it is important that its sustainability is examined not only in terms of the survival of the model, but 
also in terms of the model’s ability to remain true to its stated program objective. 

This study examines a number of savings groups that were part of savings-led microfinance interventions ex-post 
the implementing agency phased-out support. The study is concerned with three models:  

i. CARE’s Village Savings and Loan Associations’ (VSLA) methodology, implemented through Farmer 
Livelihood Development (FLD);  

ii. Oxfam’s Saving for Change (SfC) project, implemented through the Center for Study and Development in 
Agriculture (CEDAC); and  

iii. Pact’s WORTH program.  

A brief overview of each of these models is provided in Annex 1 of this report.   

Specifically, the aim of the study is to determine what has happened to these savings groups since their last 
known status,12 and to examine their specific characteristics to identify factors that help promote sustainability. 
The study seeks to answer three main research questions as outlined in the Terms of Reference (ToR): 

i. What happens to savings groups after the implementing agency withdraws support (how many survive, 
what is their quality, and how do they change)? 

ii. What are the characteristics of active savings groups versus dissolved groups? What contextual factors 
relate to sustainability? 

iii. How do trainers interact with savings groups after the implementing agency’s support has ended? 

The outcome of this study is a report that contributes to the growing literature on savings-led microfinance by 
examining savings groups to identify the relationships between a number of factors and the groups’ sustainability. 
The study concludes by providing recommendations and considerations, based on data-driven insights, for 
implementing organizations on how to improve both current and future programming activities.       

It is important to note that the purpose of this study is not to carry out a direct comparative analysis between the 
three different models to identify which is the most sustainable. Instead, this study will approach the analysis with 
the intention of learning from what each of these organizations has implemented. Through this approach, it is 
hoped that each of the models will be able to look at these findings as a whole to help improve both current and 
future programming activities.   

This report consists of five further sections. Section 2 outlines the study’s methodology. Section 3 presents the 
current status of savings groups from each of the three models. Section 4 presents the relationship between a 
number of factors and the sustainability of the savings groups. Section 5 explores these relationships more deeply 
and identifies a number of factors that promote the sustainability of savings groups. Finally, Section 6 provides 
some recommendations and considerations for current and future programming.  

                                                      
12

 Last known status for each organization: Oxfam – 2010, Pact – 2010, CARE – 2011 
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2. Methodology  
In response to the ToR for this study, a four-phase methodology was adopted. Each of these phases is described in 
further detail below.   

Phase A: Literature review of background information 

A literature review was carried out of all previous savings-led microfinance studies in Cambodia, in addition to 
some of the wider literature on the topic from Asia and Africa. Specific model-related information provided by 
each of the study partners was also reviewed, including raw data from their most recent interactions with the 
savings groups.    

Phase B: Staff interviews  

Staff interviews were conducted across each of the three organizations. These interviews were divided into two 
groups: 

i. Staff members that were involved with the program at the time the model was being implemented13, 
and 

ii. Staff members that are currently engaged in each of the organizations’ respective programming 
activities related to savings-led microfinance.  

Phase C: Field-level research on savings groups 

The field-level research adopted an in-depth qualitative and quantitative evaluation of a number of savings groups 
in the implementing villages of three International Nongovernment Organizations (INGOs) (Oxfam, CARE, and 
Pact) and their partners (CEDAC and FLD). 

To gain a holistic view of the sustainability of the savings groups after the implementing organization support was 
phased out, the research considered several different angles. Five types of respondents were targeted, including:  

i. Members of active savings groups (including committee members),  

ii. Members of savings groups that had since dissolved (including committee members),  

iii. Dropouts14 from savings groups,  

iv. Trainers of savings groups, and  

v. Village chiefs from each of the communities.   

 

Phase D: Data analysis and presentation 

The EMC team carried out an in-depth analysis of both the quantitative and qualitative data captured at the field 
level. This analysis provided an accurate insight into what has happened to these savings groups since their last 
known status, while also uncovering a number of factors that affect their sustainability. Triangulation between 
quantitative and qualitative sources and different respondents was used where possible.    

2.1 Research tools  
In order to furnish the information needed to answer the main research questions outlined in the ToR, the 
research team developed four separate tools. These tools were divided between each of the respondent 
categories and included the following: 

i. Savings group questionnaire (Focus Group Discussion [FGD]/In-Depth Interview [IDI]), 
ii. Trainer questionnaire (IDI), 

iii. Dropout questionnaire (IDI), 
iv. Village chief questionnaire (IDI). 

                                                      
13

 During the time the model was being implemented with the groups that are considered under this study.   
14

 Dropouts can be defined as individuals that were once part of a savings group but left their group before the cycle ended for one reason 
or another.  
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The savings group questionnaire was designed as a hybrid tool to be used across all categories of savings groups, 
including active groups, dissolved groups, and re-formed groups. Additionally, it could be implemented either in 
an FGD or an IDI. This was an important adaptation, since occasionally only one respondent would be available to 
participate in a FGD, particularly in the dissolved group category. Each group was asked a set of identical core 
questions, and an additional section tailored to their specific status was also included.  

The remaining three tools took the form of IDIs, and were used to collect information from all other stakeholders, 
including dropouts, trainers, and village chiefs.  

2.2 Training and pilot testing 
Prior to the field-level investigation, the research team underwent a series of training sessions on the research 
tools and techniques needed to carry out the research and completed a pilot field-level study. The training 
sessions were separated into two parts – before and after the pilot test.   

The session prior to the pilot included training each member of the fieldwork team for two and a half days on a 
number of topics, including: i) background information on savings-led microfinance, the specifics of each of the 
models to be investigated, and the concept of sustainability; ii) the research method and tools; iii) data processing 
procedures; and iv) the appropriate research etiquette.  

At the conclusion of the first training session, a four-day pilot study was conducted in communities that had 
savings groups from the same projects with Oxfam, CARE, and Pact, but were not part of the actual study sample. 
The team was split into three small groups of three to four people each to carry out the research, making use of 
and testing all four types of research tools, and noting any issues or challenges with their structure or translations. 
The Research Study Project Manager, Lead Research Consultant, and representatives from Oxfam were present 
throughout the pilot study.  

After receiving feedback from the research team and Oxfam, all revisions to the tools were completed. The field-
level investigation team was then given another two days’ training. This second session included: i) a review of the 
methodological challenges encountered and improvements to the data collection tools; ii) retraining in the 
improved data-collection tools; and iii) clarification of any questions on the research method, tools, or each of the 
specific models. 

                                                                                 .    

2.3 Approach to the fieldwork 
To undertake this field-level investigation, three research teams set out to collect the data. Each team comprised 
three people, including one fieldwork monitor, one interviewer, and one note-taker. The Research Study Project 
Manager and Lead Research Consultant were also present during periods of the research to ensure quality.  

Each of the teams followed a standard protocol when arriving in the target villages, as outlined below: 

 Locate the village chief; 

 Meet with the village chief to introduce the team and the purpose of the study, request permission to 
conduct the research, and inquire as to the location of the respective savings groups; 

 Find members of the savings groups, make introductions and verify that the correct respondents have 
been located;  

 Introduce the purpose of the study and ask permission to conduct FGDs or IDIs.  

When conducting the interview or discussions, the research team made a concerted effort to ask each of the 
questions in the same way to ensure uniformity across the data. When respondents had difficulty understanding 
particular questions, the team would take time to explain their meaning carefully. The research team also used 
probing techniques to dig deeper into respondents’ answers in order to gain the necessary information.     

During the FGD and IDIs, the interviewer was responsible for leading the conversation with the respondents, while 
the note-taker was responsible for capturing the discussion. Each of the sessions was also recorded using digital 
equipment to be used to clarify or check responses that were not clearly noted.  
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2.3.1 Fieldwork sample overview  

Overall, the fieldwork examined 99 savings groups in 62 villages across seven provinces. In addition, the research 
team also interviewed 24 trainers, 5 dropouts, and 62 village chiefs. The breakdown of the sample per 
organization is provided below.    

Table 1: Summary of study sample 
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CARE 1 3 6 16 20 - - 4 1 

Oxfam 4 16 28 31 55 4 2 16 3 

Pact 1 1 3 15 18 - - 4 1 

Overlap province of Oxfam & Care 1 - - - - 
 
- 

 
- - 

 
- 

Total 7 20 37 62 93 4 2 24 5 

 

While Pact villages were selected at random, both Oxfam and CARE villages were selected using quasi-random 
sampling. These are each examined further below.   

Out of the 17 provinces where Oxfam/CEDAC implemented the SfC program, five were selected for this study. 
Four of the five were selected at random, while Kratie was purposively sampled since, in previous studies, groups 
in that province were found more likely to be active.   

For CARE, as the majority of villages had one active group reported, in order to have a variety of village types, a 
number of villages were selected at random from the following village types: all the groups in the village had 
stopped, there was a combination of active and stopped groups, and there was more than one active group in the 
village. The remaining villages in the sample were then selected at random.  

Trainers interviewed for this study were sampled according to their engagement in the areas where the savings 
groups were sampled. The EMC team made use of existing contact information from each of the respective 
organizations to contact relevant trainers where possible. Trainers were, however, sometimes difficult to locate 
for interviews, since many had moved on to new positions with other organizations. The research team made the 
utmost effort to connect with the correct groups of trainers, collecting contact information from savings groups 
and meeting trainers in their new locations of employment, sometimes in other provinces.     

2.4 Approach to the analytics  
The analytics for this study were approached along two paths. The primary path was quantitative data analysis, 
where relationships between each of the factors examined and the status of the groups were sought. The output 
of this analysis provided a framework used to conduct further qualitative analysis.   

The second path was in-depth qualitative analysis. Primarily, qualitative analysis was conducted around the 
framework that was derived through the initial quantitative findings in order to provide depth and meaning to the 
results. Furthermore, a wider qualitative analysis was then conducted to identify and highlight other key themes 
and relationships that had not been uncovered through the quantitative analysis.  

Where appropriate, data was triangulated between different sets of respondents, including from savings groups, 
dropouts, trainers, and village chiefs.      
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2.5 Challenges and limitations 
As in any research study, there are a number of limitations to the methodology in addition to challenges 
encountered during the fieldwork. In order to best frame the study’s findings, it is important to outline its 
challenges and limitations. These are as follows: 

Differences between models and approaches do not support a truly comparative analysis 

The three models examined in this study demonstrate three main factors that do not allow for a truly comparative 
analysis across the models. These are: 

i. Differences in intervention’s target population (poor vs. better-off or mixed-gender vs. purely female 
members),  

ii. Sampling technique adopted (random vs. quasi-random), and 

iii. Time since the intervention was phased out (2010 for Oxfam and Pact and 2011 for CARE). 

This methodology prioritizes breadth of information over depth 

Due to the number of topics to be explored at the field level, less time was available to further explore specific 
areas in depth. As such, the study has a strong understanding of the exposure of savings groups to factors and 
events, but is less able to provide information on their frequency and the depth.    

Small sample size limits statistical analysis 

Given the purpose of the study to examine models from three organizations, the sample sizes, especially for CARE 
and Pact, are relatively small when considering conducting statistical analysis.  

Reported, not observed, data 

The accuracy of the data collected for this study is largely based on the reports of the respondent and not 
observed behavior. As such, some discrepancies may occur between actual and reported events, effects, etc.   

Strong potential for inaccurate responses 

Since the interventions were phased out, a number of other implementing agencies have been engaging with 
savings groups in both different and similar activities15. As such, it is possible that respondents will discuss their 
current or more recent situations as opposed to their status when they were part of the savings groups on which 
this study focuses. The EMC research team made the utmost effort to ensure the time frame of survey questions 
was adequately clarified with respondents.     

Difference in data points between active and dissolved groups 

Since active groups still practice saving and lending activities, questions focused on their current cycle and 
experiences to date, while questions for dissolved savings groups were targeted to their last cycle. As such, there 
may be some differences reported due to some respondents being unable to remember fully the information 
about past activities.  

Challenge in the identification of the status of savings groups 

Identifying whether savings groups were active, dissolved, or re-formed was a considerable challenge. Many 
groups had complex histories and some had unique situations – for example, some savings groups had been 
formed, dissolved, and then re-formed under a new organization’s project with a combination of old and new 
members. The EMC research team took considerable effort and time to identify the status of savings groups to 
ensure they located and spoke with the correct respondents.  

  

                                                      
15

 Including savings and credit interventions.  
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3. What has happened to savings groups so far?  
This section focuses on what has happened to savings groups over the period of time since the interventions were 
phased out. Specifically, this section provides a ‘snapshot’ of both active and dissolved groups. Subsequently, this 
section compares the current status of the group to their last known status for each of the three models.   

3.1 A ‘snapshot’ of active groups 
This section provides a ‘snapshot’ of active groups that were examined during the field-level research across each 
of the three models. The figure below illustrates the percentage of groups that were found to be active in the 
study sample, separated by organization.    

Figure 1: Active groups identified at field level 

 

*As of June 2012. 

Overall, it was found that 55% of the Oxfam/CEDAC groups, 55% of the CARE/FLD groups, and 44% of the Pact 
groups that were sampled were actively saving and lending. Although these savings groups are considered active, 
they occur in a number of different states. These three states are:     

 Active groups are groups that have remained active since the group initially formed as part of the 
intervention. 

 Re-formed groups are groups that were at one point active, then dissolved, and then re-formed into new 
groups at a later point in time. 

 Merged groups are groups that have joined other active groups to become one group.  

Active groups have existed for an average length of time of 48, 34, and 39 months for Oxfam, CARE, and Pact 
respectively. For re-formed groups, the average length of time they have existed is 26 and 13 months for Oxfam 
and Pact, respectively.16 The fact that re-formed groups have existed for a shorter period so far than groups that 
remain active can be explained by re-formed groups going through the process of being active, then dissolving, 
and then re-forming on their own.  

Active groups stated a number of benefits derived from being members of a savings group. Just over 20% of the 
groups noted that the savings group had helped them and other members invest in productive activities, such as 
animal raising and farming. A further 18.5% of groups noted that being a member was beneficial, since in times of 
need (sickness or other emergencies) they could borrow money from the group at little or no interest. The same 
number of groups said they benefited by receiving interest on their savings, while 10% saw themselves as 
benefiting as their savings were increasing.   

                                                      
16

 The length of time that re-formed groups have existed is reported from the time the group re-formed to become active and not from the 
date of their initial formation.  
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Members, however, also noted a series of challenges of savings groups. Thirty-two percent of the groups reported 
late payments and the difficulty associated with such payments and their impact on record keeping. A further 15% 
of groups reported that late attendance challenged the way the group operated, with 15% also reporting that 
irregular meeting attendance by members disrupted the group. Lack of follow-up support from implementing 
agencies, especially in helping to maintain financial records, was noted by 15% as being a strong challenge. Finally, 
15% of groups noted that the total amount of savings in their groups did not meet the demand for loans, while 
often leading to dissatisfaction among group members.     

3.2 A ‘snapshot’ of dissolved groups 
This section provides a ‘snapshot’ of the dissolved groups that were uncovered during the field-level research 
across each of the three models. The figure below illustrates the percentage of groups that were found to be 
dissolved in the study sample, separated by organization 
 

Figure 2: Percentage of dissolved groups by organization 

 
*As of June 2012, based on the sample surveyed. 

The figure above illustrates that, out of the sample for each organization examined in this study, 45%, 45%, and 
56% of Oxfam, CARE, and Pact groups, respectively, were found to be dissolved. Savings groups are considered 
dissolved when the group is not currently saving or lending apart from if the group has been suspended 
temporarily, for example, during the harvest season. To uncover information about dissolved groups, this study 
asked members of groups that had dissolved a series of questions about when their group was active.  

On average, savings groups were found to have been active for 17 months before becoming dissolved. Looking at 
this by organization, the same metric was 17 months for Oxfam, 26 months for CARE, and 7 months for Pact.17  

The dates of dissolution of the groups were also overlaid by the period during which the intervention was being 
delivered to determine if they dissolved while implementing agencies were still providing support or after they 
phased out. From this data it was found that 34% of groups dissolved while the implementing agencies were still 
in the implementation phase of the program18, 14% within 6 months after support had been withdrawn, 11% 
between 6 and 12 months after support had been withdrawn, 7% after a period of 12 months with no support, 
and 34% were unable to recall. The pattern across each of the three models was found to be similar.  

From the data, it is clear that the majority of the decisions to dissolve a savings group were reportedly made by all 
its members. For Oxfam and Pact, the committee members were also stated to play a role in deciding if the group 
should dissolve. For groups where the trainer was stated as deciding to dissolve the group, it was clear that a 

                                                      
17

 Out of the 10 dissolved Pact groups identified by the study, only one group could remember both the approximate date when the group 
formed and then dissolved. The remainder of the groups could only recall one of the two dates.  
18

 The implementation phase of the program can be defined as the time in which the implementing agency was operating within the local 
communities delivering the savings-led microfinance model.  
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breakdown in communication had occurred; the trainer informed the group that they would be withdrawing their 
support, and the group thought that they also had to stop their activities.  

 

Figure 3: Percentage of who made the decision to dissolve the groups  

 

*Other: People leaving individually, usually members and then committee members.  
 

Although reasons why groups decided to dissolve were often pinned on specific events in time, they can be largely 
categorized into seven areas, including the following (presented in order of frequency reported): 

 Lack of trust among group members as well as committee members: Group members noted that lack of 

trust led people to withdraw their money or stop saving.  

 Poor performance of committee members: When members do not have confidence in their committee or 

the committee is unable to resolve a dispute or problem.  

 Not enough money in the group: When there are not enough people in the group (due to migration or 

other reasons) or the savings amount is too little, there is not enough money in the group to lend out, and 

people lose interest in participating.  

 Irregular meeting attendance: When members do not attend meetings regularly or save regularly.  

 Defaulted or bad loans: If loans are defaulted on or paid back without interest.  

 Lack of follow-up support from implementing organization: When members learn that the implementing 

organization has phased out support, they see less benefit in the savings group.  

 Disagreements between group members: The most frequent disagreement was the inability of some 

members to access loans from the group compared to other members.  

When analyzed by organization, there was very little difference noted in the responses as to why groups dissolved 
as well as little difference identified if the group had dissolved before or after the intervention was phased out. 
The reasons noted above as to why groups decided to dissolve were found to strongly overlap with the challenges 
they had faced when they were active.  

These factors are further examined in Section 4 to understand in greater detail their relationship with the overall 
sustainability of savings groups.  
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3.3 Changes in the status of savings groups  
As presented in the figure below, it is clear that there has been a change in the status of many of the savings 
groups since their last known status in 2010 for Oxfam and Pact and 2011 for CARE. Specifically, 60%, 69%, and 
36% of Oxfam, CARE, and Pact groups, respectively, which were last recorded as active, continue to save and lend. 
However, 30%, 31%, and 36% of Oxfam, CARE and Pact groups, respectively, were found to have since dissolved. 
Some groups have re-formed,19 particularly in the case of Pact where 27% of groups that were active at their last 
known status dissolved at one point and have since re-formed as new groups.       

 

Figure 4: Change in savings groups status compared with their last known status 

 

  

                                                      
19

 A group that was active, then dissolved, and then re-formed to become active, not necessarily with the same members.  
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4 Key findings from the field-level research 
This section provides key findings and analysis based on the data gathered during fieldwork, in order to answer 
each of the research questions of this study. In addition, it also provides some insight into further topics that were 
uncovered during the fieldwork.  

Information in this section is reported by two means: i) perceptions of the respondents recorded through 
qualitative data, and ii) through the analysis based on the quantitative data. Findings are presented by topic, with 
references made to each of the three models.  

4.1 Perceptions of sustainability 
This section explores savings groups’ perceptions of group quality and sustainability. To assemble an accurate 
picture of what the characteristics of a sustainable group are, the issue was approached from three angles: active 
savings group members, members of savings groups that had dissolved, and trainers of savings groups.   

4.1.1 Characteristics of sustainability  

Dissolved savings groups were asked what characteristics they perceived a strong and sustainable savings group 
would have. The most frequent response was a good understanding of the procedures of the group and the value 
of saving. This response was frequently coupled with the presence of a strong management committee with the 
ability to run and manage the group in a transparent manner. For Pact groups specifically, follow-up support from 
trainers was noted frequently. These factors are presented in the figure below.    

Figure 5: Perceptions of what defines a sustainable group* 

 

 
*Tabulated from qualitative responses.  

 
These perceptions largely match those stated by active group members as to why savings groups dissolve (see 
Section 3.2). Thus, the most frequently perceived factor that would result in dissolution was the lack of availability 
or lack of ability of one or all members of the committee to carry out their roles and responsibilities effectively, 
due to their engagement in other activities or lack of technical ability to perform the tasks at hand.  

The second most frequently perceived factor that would result in dissolution was lack of trust. More frequently, 
groups noted that trust issues or poor group dynamics among members were the reasons that the group 
dissolved, while fewer groups responded that a lack of trust existed between members and committee members.  
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The third most commonly perceived factor in why groups dissolved was a lack of understanding of the procedures 
of the group and the importance of saving. Group members reported that some members did not understand the 
importance of saving or thought that savings were not useful, while other members were not knowledgeable 
about the operating procedures of the group. 

When talking to savings group trainers, they anecdotally reported similar characteristics as to why some groups 
are sustainable and others are not. The role of the management committee was, however, cited as the ultimate 
factor that contributes to sustainability, from the perspective of the trainers. Specifically, trainers recognized that 
sustainable groups often had a capable management committee that demonstrates good leadership skills, is 
patient and flexible, and keeps accurate records and accounts in a transparent manner. In addition, trainers also 
stressed the importance of regular meetings and attendance, as well as of having well-defined goals and plans for 
the group.    

 

4.1.2 Confidence in remaining active 

When active and re-formed groups were asked if they were confident in their groups’ ability to continue saving 
and lending in the future, most members from each organization stated that they were confident.  

Figure 6: Confidence of the groups that they will remain active 

  

Group members stated that they were confident their group would remain active in the future for a number of 
reasons. Primarily, group members mentioned that they believed this is because it was a good place to save; 
although their savings had been small prior to the savings group, these savings had now grown to a sizable 
amount. This factor was largely complimented by members who felt that there was a good relationship between 
the members and the management committee and that they could trust each other. Reasons as to why groups 
were confident they would remain active did not vary substantially between each of the three organizations.  

 
For groups that stated they were not confident they would remain active, reasons included the frequent migration 
of group members, an inability to keep financial records, disinterested management committees, and lack of 
support from the implementing organization. 
 
Looking forward, active groups were asked if their groups had any plans or goals for the future. Responses were 
similar across all three models. Just over 50% of the groups stated that they had no plan for the future, with half 
these groups noting the reason as being that there was still not enough money in the group to plan. In addition, a 
further 20% of the groups stated that they would simply continue to save in order to build up the money in their 
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group. Furthermore, 20% of the groups suggested that they would like to invest in a small business, such as animal 
rearing or selling agricultural inputs, as a group in order to see more returns on their savings.    
 

4.1.3 Dissolved groups thinking about re-forming 

Dissolved group members were asked if they were thinking about re-forming their groups. The response, as 
illustrated in the figure below, varied considerably by organization: 52% of the dissolved groups from Oxfam, 33% 
of the dissolved groups from CARE, and 10% of the dissolved groups from Pact indicated they had thought about 
re-forming their groups.  

Figure 7: Dissolved groups that had thought about re-forming 

 

Groups stated that they were interesting in re-forming primarily because individuals were interested in accessing 
loans at a cheaper rate of interest than from a Microfinance Institution (MFI) or moneylender. Secondly, members 
simply wanted a place to save and keep their money and receive some return on their savings. Members also saw 
the value of having this type of initiative in their community and the benefit it would have for the community’s 
overall development.  

In order to re-form, groups suggested that they needed further training and support in the process of and 
procedures for running the savings group, with particular focus on accounting and record keeping. In addition, 
around 50% of the groups requested that some sort of financial assistance be given to help start the group and 
provide loans to members immediately.   

Of those groups not interested in re-forming, the most common reason provided was that it would be difficult to 
motivate old members to rejoin, especially since some members had joined other groups and initiatives 
implemented by other organizations. In addition, respondents noted that they lacked sufficient budgets (to 
purchase record books, etc.), and there was still some disinterest in the process and lack of understanding of the 
importance of savings.   

4.2 Group characteristics 
This section explores the characteristics of the active, dissolved, and re-formed savings groups examined in this 
study and the effects that these characteristics may have on groups’ sustainability.  

4.2.1 Socioeconomic status of group members 

In each community, the village chief was asked to describe the differences, if any, between members of savings 
groups and the rest of the community. Once again, responses across the three organizational working areas were 
similar, with several key themes that emerged.  
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Primarily, it was noted that members of savings groups were able to access loans more easily and at a cheaper 
rate of interest than nonmembers, who had to borrow mainly from MFIs. As such, in times of crisis, members 
were seen as being less vulnerable than others in the community since they could borrow money immediately 
from the group. Furthermore, since the rate of interest was lower than that of other sources, members had more 
money left over to invest, save, and make improvements in their lives. 
 
In terms of economic status within the community, village chiefs often cited that members were generally from a 
middle- or medium-income bracket, while nonmembers were described as the poor or the rich.  
 
Occupations of members were found to fall largely within the norm of rural communities in Cambodia. All 
members from both active and dissolved groups were asked to list the top three occupations of members as a 
whole. The primary occupation, listed by 98% of the respondents, was noted as farming. However, some 
differences across the three organizations emerged within secondary and tertiary occupations.  
 
One such difference across the three models and the status of the group is labor as a means of earning a 
livelihood. Laboring is commonly associated with the poor in Cambodia since they often do not have access to 
their own land, so seek to derive an income working for others. If we apply the proxy of laboring to poverty to the 
figure below, two key points emerge. First, active groups from Oxfam and CARE report laboring as one of the ways 
in which they derive an income, whereas laboring was not found to be in the top three income sources among 
Pact members. Second, dissolved groups, especially for CARE and Pact, were found to have more laborers than 
their active counterparts. As such, this suggests that members from groups that have dissolved are poorer than 
active members, and that members of active Oxfam and CARE groups are poorer than members of active Pact 
groups.  
 
Both these factors are confirmed in part by Oxfam’s SfC longitudinal study, which identifies the SfC program as 
having trouble reaching the poorest, and the program mandate of Pact as not necessarily targeting the poorest.    

 

Figure 8: Secondary occupation of group members* 

 

*Other includes weaving, selling goods, and small-scale vegetable growing.  
** Farming includes rice and non-rice farming and can therefore be reported as both a primary and secondary occupation.  
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4.2.2    Number of group members 

Based on the quantitative data on members of savings groups, it is clear that the number of members in active 
groups is higher across all three organizations than in dissolved groups when they were active; the average 
number of members of active groups overall was found to be 17, whereas for dissolved groups this number falls to 
13. The difference between the number of members in active and dissolved groups was found to be significant.20 
This suggests that more members in a group improve its chances of sustainability. 
 
The relationship between group size and its status is supported in the qualitative data across several topics. Often, 
members from dissolved groups complained that their groups were too small and did not have enough savings to 
make the group worthwhile. In addition, some trainers noted that strong and sustainable groups were those with 
many members. Thus, it is possible to suggest that larger groups are able to accumulate more capital at a quicker 
rate than smaller groups and then are subsequently able to satisfy the demands of their members.    

 
Figure 9: Number of members per group and by sex 

 
 
Furthermore, savings groups were found to largely comprise female members, with an average of 82% for active 
groups, 84% for dissolved groups, and 88% for re-formed groups. Notwithstanding this finding, it can be noted 
that, for Pact groups, male participation increased after the intervention was phased out.  
 

4.2.3 Migration 

Both active and dissolved groups were asked if members of their group regularly migrate or had migrated in the 
past to other areas. Migration is often thought by many savings-led microfinance practitioners and academics to 
be a common reason why groups dissolve. However, as illustrated by the data below, both active and dissolved 
groups were found to experience a high level of migration of group members, with two out of the three models 
reporting higher levels of migration among active groups. This is presented in the figure below, showing the 
number of groups reporting that some members migrate.     
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Figure 10: Migration in savings groups 

  
Through qualitative data analysis of the frequency of and reasons for migration, it was clear that some differences 
emerged between the duration and frequency of migration between active and dissolved groups. Active groups 
generally reported that only a few members migrated at points in the year in order to work, and that they still 
remained members. Dissolved groups, on the other hand, reported that, on the whole, more of their members 
migrated to find work. In addition, migrating members from dissolved groups were reported to stay in other 
locations for long periods of time, returning only several times a year and rarely attending meetings. Several 
dissolved groups also reported the migration of one or more committee members, which was something that was 
not identified in active groups. Thus, although migration as a whole can be managed by savings groups, groups 
that have more members who migrate for a longer period of time, especially including committee members, are 
less likely to remain active.   

4.3 Group performance 
This section analyzes elements of group performance and its relationship with the sustainability of savings groups.   

4.3.1 Financial performance 

Each of the active groups was asked a series of questions related to the current financial status of their savings 
and lending portfolio. Specifically, the groups were asked the total amount of cash currently in their group’s 
savings box, the number of outstanding loans, the total value of those outstanding loans, and net savings21 this 
cycle. The breakdown of these per organization is reported in the table below.   

  

                                                      
21

 Net savings are defined as total savings minus withdrawals.  
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Table 2: A financial snapshot of savings groups in June 2012  

Description Oxfam CARE PACT Overall 

Number 
of groups % 

Number of 
groups % 

Number 
of groups % 

Number 
of groups % 

Current cash in box                 

Don't know or no answer 2 7.4% - - - - 2 4.7% 

0 9 36.0% 1 9.1% - - 10 
23.3

% 

KHR100-50,000  (USD0.01- 
12.5) 6 24.0% 8 

72.7
% 5 100% 19 

44.2
% 

KHR50,000-100,000 
(USD12.6- 25) 2 8.0% 1 9.1% - - 3 7.0% 

> KHR100,000 (>USD 25) 8 32.0% 1 9.1% - - 9 
20.9

% 

  

                
Total value of outstanding 
loans by group 

Don't know or no answer 9 33.3% 0 0.0% - - 2 5.6% 

0 1 3.7% 1 9.1% - - 2 5.6% 

KHR100-1,000,000 
(USD0.01- 400) 1 3.7% 4 

36.4
% - - 5 

13.9
% 

KHR1,000,000-2,000,000  
(USD400- 800) 2 7.4% 2 

18.2
% - - 4 

11.1
% 

>KHR2,000,000 (>USD800) 14 51.9% 4 
36.4

% 5 45.5% 23 
63.9

% 

                  

Number of loans 
outstanding 17 7 16 16 

                  

Net savings to date this cycle             

Don't know or no answer 10 
37.
0% 2 

18.
2% 1 

20.
0% 2 

6.3
% 

0 
1 3.7

% 
1 9.1

% 
- 

- 
2 6.3

% 

KHR100-1,000,000 
(USD0.01- 400) 

2 7.4
% 

4 36.
4% 

- 
- 

6 18.
8% 

KHR1,000,000-2,000,000  
(USD400- 800) 

2 7.4
% - 

- - 
- 

2 6.3
% 

>KHR2,000,000 (>USD800) 
12 44.

4% 
4 36.

4% 
4 80.

0% 
20 62.

5% 
*As of June 2012 
** All monetary values are reported in Khmer Riel 1USD = 4000KHR 
*** Values are reported by respondents and are thus not observations from official records.  
**** Data is reported in reference to active groups’ current cycle 

 
The above table illustrates that at least two thirds of active savings groups keep a minimal amount of money in 
their savings box (less than KHR 100,000, which is equivalent to approximately USD 25), using around 98% instead 
for loans or other purposes.   

Most loans that were disbursed were considerable in size, with over two thirds of loans amounting to over KHR 2 
million, or approximately USD 800. Loan sizes for CARE were reported as being more evenly spread in terms of 
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their overall amount and were found to be slightly smaller in overall value. On average, active groups had 16 loans 
outstanding.  

From these financial reports, it is possible to calculate the average rate of return for each of the savings groups 
using the equation:  

 

   
          

  
 

Where R is the rate of return, C$ is the amount of cash currently in the groups’ savings box, L$ is the total value of 
outstanding loans, and N$ is the net savings of the groups to date this cycle.  

When calculated as an average, the rate of return varies across organizations, between 0.1%, 34.7%, and -1.7% for 
Oxfam, CARE, and Pact respectively. These figures, however, should be considered with caution as the numbers 
were largely reported by respondents, and not wholly sourced from groups’ record books. In addition, it is 
important to note that the goal of savings groups is often not a high rate of return; instead, most programs 
prioritize improving community metrics.  

From the figures on the rates of return for savings groups across each of the three models, it is clear that a further, 
more rigorous investigation needs to be conducted. Low, and in some cases, negative rates of financial return may 
signal that savings groups are more than just a financial product and also play a key role as a support system or 
safety net for members.          

4.3.2 Group meetings 

Active savings groups were found most likely to hold meetings on a monthly basis. Although there seems to be 
little difference in the frequency of meetings for Oxfam and CARE between active groups and dissolved groups 
when they were active, a number of Pact groups transitioned to monthly meetings from weekly and bi-weekly 
ones.  

Figure 11: Meeting schedule of savings groups* 

 
* Bi-weekly meetings defined as twice a month 
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The figure below outlines the meeting attendance of savings groups, showing the average number of members 
per group and the reported number of members that normally attend group meetings. The data shows that active 
groups, as a whole, were reported to have a higher percentage of members attending group meetings than 
dissolved groups. However, the difference was not found to be significant.   

 

Figure 12: Meeting attendance 

 
* Total member in (). 
 

Groups were asked why members frequently did not attend savings group meetings. Responses were grouped by 
theme and are presented in the two charts below. Across both active and dissolved groups, the most frequent 
reason given for missing a group meeting was engagement in an income-generating activity. This reason was 
provided almost two thirds of the time by dissolved groups, compared with just over half the active groups. Other 
reasons provided included caring for a member of the household, being busy with a religious ceremony, illness, no 
money to save, or no motivation to attend.      
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4.3.3 Member turnover 

Both active and dissolved groups were asked if their group had ever experienced turnover among members.22 
From the data, active groups reported to have a significantly greater level of member turnover than dissolved 
groups.23 Such findings might suggest that a greater level of turnover and an ongoing process of self-selection 
among members (individuals who demand the product stay or join, while those who do not, leave) may promote 
the higher sustainability of groups.  

 
Figure 13: Turnover among group members 

 
 
Members were also asked to describe the characteristics of the new recruits and dropouts. Responses across 
organizations were similar, stating that new recruits were predominantly from a middle or better-off cohort within 
the community, with an age range between 30 and 50 years, and were mostly female. Dropouts were reported as 
individuals from a middle to poor cohort within the community, typically engaged in income-generating activities, 
often migrating for work, and elderly. As a whole, this suggests that savings groups work more with the middle 
cohort within communities and less so with the poor. This finding is in-line with the analysis presented above in 
Section 4.2.1 on the socioeconomic status of group members.     
 
 

4.3.4 Group saving and loans 

When asked what members spend their savings group loans on, both active and dissolved groups responded 
similarly. The most frequent response was that loans were used for productive investment related to a farming 
activity. Using the loan for either education or healthcare purposes was also a common response by active and 
dissolved groups. Nonproductive investments24 were found to be slightly higher in dissolved groups, and about 
10% of both active and dissolved groups reported that they had taken out a loan to pay back another loan. No 
statistical difference was found between the use of loans or savings payouts and the status of the savings group.      

  

                                                      
22

 Turnover can be defined as groups that have experienced one or more members dropping out, joining, or both. The study considered 
dropouts and new recruits together as part of turnover since it was hard to distinguish between the two as many members could not 
remember how many people had joined or left for the duration that their group had been active. 
23

  
2
(2, N = 93) = 9.08, p < .01. 

24
 Nonproductive investments can be defined as investments that do not contribute to household income, such as the purchase of a 

television or radio.  
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Figure 14: Use of loans by members* 

 

*Tabulated from qualitative responses. 

It was observed that both active and dissolved groups faced the challenges of members making late payments and 
defaulting on payments. As presented in the figure below, active and dissolved groups are somewhat similar in 
terms of repayment issues, with cases of late payments actually being more common among active Oxfam groups 
than dissolved groups. No statistical difference was found between repayments and the status of the savings 
group.  

Figure 15: Repayment by savings groups  

 

Group members were asked if anything happened as a result of a member repaying late or failing to make a 
payment, and there were slight differences between active and dissolved groups. Active groups reported that, 
most of the time, this was not a problem and they were able to extend a certain level of flexibility to the member 
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for them to make the payment. Active groups noted that varying degrees of punishment were given to members 
that made late payments, including disallowing them from being part of the group’s next cycle. Additionally, active 
groups saw late payments as being difficult to track in record keeping.  

Dissolved groups also reported that late payments were not a problem most of the time. However, responses 
indicated that late payments were typically very late and more frequently referred to in months and not days as 
they were in active groups. These late payments were said to create dissatisfaction among group members, 
contribute to a loss of trust, and in some cases had led to the group dissolving.  

 

Figure 16: Actions taken after late payment or no payment* 

  
   *Tabulated from qualitative responses. 

Through further analysis, it became clear that late repayments or a default on a payment was not a distinguishing 
factor in why groups dissolved, since these situations occurred in both active and dissolved groups. However, the 
data shows that groups that have strong committee members who are able to derive solutions to these situations 
are instead the key determinant. Committee members in active groups were found to encourage members to 
come to meetings, collect savings or repayments after they were due from individual households, and encourage 
people to keep saving and lending, even in the face of challenges. These trends were not apparent among 
dissolved groups.      

 

4.4 Adherence to the model 
This section analyzes if the groups’ adherence to the model’s original procedures has had an effect on their 
sustainability.  

4.4.1 Procedures of the group 

Active and dissolved groups were asked if they had made any changes to their procedures since the group was 
initially formed. From the data, it was observed that active groups from two out of the three organizations had 
made more changes to their original procedures than dissolved groups. Specifically, 100% of active Pact groups 
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had changed the way they operate (mostly in relation to the frequency of group meetings; see Section 4.3.2). 
Active CARE groups, however, did not follow this trend.      

 

Figure 17: Changing procedures from those adopted at their inception 

  
As a whole, active groups that made changes were also found to make more changes than dissolved groups. 
Active groups reported most frequently that they abolished or did not enforce the punishment rules in their 
group. Following this, the second most frequent response was to extend the duration of the payback period. 
Other changes included those made to the record-keeping procedures, meeting schedules, need for a contract, 
and introducing new fines.  
 
Among dissolved groups, the majority reported that they simply did not enforce the punishment rules for late 
payments or meeting attendance. Other changes that were noted with less frequency were changes in savings 
amounts and changes in loan rules.    
 
When members were asked about the challenges and benefits of these changes, active group members stated 
that changes helped to work with the dynamics of individuals of the group, which in turn promoted relationships 
between members. Active group members did report that no punishment rules resulted in repayments being late 
more often.  
 
Dissolved groups stated that the procedure changes helped to avoid dissatisfaction among group members and 
helped the group to run more smoothly. However, they also noted that more challenges subsequently occurred 
because of members not attending the meetings or making regular payments.      
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Figure 18: Changes made to group procedures* 

  
* Tabulated from qualitative responses.  

    

4.4.2 Lending outside the groups  

Although not explicitly stated under changes to the groups’ proceedings, a considerable number of both active 
and dissolved groups are lending to individuals outside their own groups. As illustrated in the figure below, overall, 
a significantly higher percentage of active groups lend to outsiders than dissolved groups.25 CARE does not fit 
entirely within this trend; however, ‘other’ was recorded 55% of the time, which meant the group could lend to 
outsiders if there were excess funds available. 
 

Figure 19: Lending outside the group 
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Looking deeper at the benefits of lending outside the group, both active and dissolved group members provided 
similar responses. Primarily, the biggest benefit of lending outside the group is that a higher rate of interest on the 
loan is charged. Responses uncovered that the interest rates for group members were between 2% and 4%, while 
loans made to persons outside the group generated an interest rate of 4-8%. The responses to challenges 
identified with lending to non-group members were also similar between groups. In fact, groups noted very few 
challenges in lending to outsiders since these loans were made through formal contracts, using thumbprints and 
with the involvement of local leaders. The challenges that were presented were similar to those in lending to a 
regular group member, such as receiving late payments.  

Members of groups that provide loans to individuals outside were reported to conduct this sort of lending as a 
second priority to lending to members within the group. Only when members have taken loans, or there is no 
demand for loans, will groups lend to outsiders.  

 

4.5 Group dynamics  
This section looks at the relationship between the sustainability of savings groups and their group dynamics and 
leadership.  

4.5.1 Group history  

Each of the savings groups was asked if it had existed in any way prior to the trainer approaching it. Almost all 
active and dissolved groups across each of the three organizations responded with ‘no’. Groups that responded 
with ‘yes’ were found to be engaged in some other saving and lending activity, using both money and rice.  

4.5.2 Conflict and problem solving 

Each of the savings groups was asked if it had ever experienced conflict or disagreements among its members. 
Overall, the number of disagreements among active and dissolved groups was roughly the same, with slightly 
more disagreements being reported in active groups. Pact groups were noted to have the highest level of 
disagreements. No statistical difference was found between conflict and disagreements among group members 
and group status.  

Figure 20: Disagreement or conflict between group members 
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The types of disagreements and conflicts among members were found to be similar in active and dissolved groups 
and across each of the three models. For active groups, disagreements mainly surrounded the payback of loans, 
the ability to access loans, and people coming late or not at all to meetings. For dissolved groups, the most 
common disagreement was over members’ ability to access to loans themselves, defaulted loans, people coming 
late or not at all to meetings, and late payback. In addition, dissolved groups also had some disagreements over 
the ability of committee members to carry out their roles and responsibilities.   

As noted above in Section 4.3.4 on Group Savings and Loans, disagreements over the lack of attendance, late 
payment for both savings and loans by members, and lack of interest in the savings mechanism is not the 
determining factor in why groups dissolve. Instead, the ability of the committee members to derive a solution or 
manage an issue was found to be the key determinant. Committee members from dissolved groups seemed less 
able, or less interested, to solve problems or generate a consensus among the group. Information on the capacity 
of committee members was not, however, sought, therefore further analysis on which capacities are the most 
useful is hard to establish.     

4.6 Integrated activities 
This section looks at the relationship between groups that have, as a group, integrated other activities beyond 
saving and the sustainability of the savings group.  

Members of both active and dissolved savings groups were asked if their group had ever been or was still involved 
in any activities beyond saving and lending. From the data, while Oxfam groups appeared to be involved in 
integrated activities, CARE and Pact groups were not. However, overall, active groups were seen to be more likely 
to have integrated activities (16% of active groups overall) than dissolved groups (2% overall). This difference was 
found to be significant. 26 

Figure 21: Groups that have integrated activities 

 
Among the Oxfam groups that had collectively integrated activities into their group, three varieties existed. The 
most common was a nonfarm business, such as a small shop or selling one particular good or product. The second 
most frequent was a rice bank or a savings scheme used in times of hardship. Lastly, some farm business activities, 
such as selling fertilizer, were also reported to have been integrated by the groups.   

                                                      
26
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(2, N = 93) = 5.24, p = .07. 
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The reported benefits of these integrated activities were that groups could receive a higher return on their savings 
and there would be a higher pool of money in their savings groups. However, the challenges noted included 
difficulties in merging the record keeping for the two separate activities, as well as the risks associated with 
business and the possibility of suffering a financial loss.  

4.7 Savings practices and demand for savings groups 
This section looks at the relationship between savings practices and the demand for savings groups and their 
sustainability.  

4.7.1 Loan practices of members 

Overall, 90% of active savings groups reported that their members had access to other loan sources besides the 
savings group. However, this figure was reduced to 70% and 67% for the dissolved and re-formed groups, 
respectively. This suggests that members from active groups have greater access to other financial services than 
members from dissolved and re-formed groups—a situation that could possibly be linked to the poverty status of 
members from groups that continue to save versus members of groups that have dissolved.  

The table below shows the popularity of loan sources among members from both active groups and groups that 
had dissolved by organization. The figure below shows that MFIs are the primary source of loans for savings 
groups, with around two thirds of total loans being taken from there. Moneylenders and friends and family were 
reported as secondary and tertiary sources.  

Figure 22: Popularity of sources of loans for members from both active groups and groups that have dissolved  

 

Different loan sources were also found to have different advantages and disadvantages that help shape the 
demand for each service. The characteristics of each of these sources are shown in the table below.  

Table 3: Characteristics of different preferred loan sources* 

Characteristics MFI Moneylender Friends and Family 

Loan term Short – long but usually fixed Short but flexible Short 

Interest rate Moderate  High None 

Process of getting loan Easy Very easy Very easy 

Loan size Small to large Small to large Small 

Collateral/guarantee 
requirement 

Yes for large loan No No 

*Tabulated from qualitative responses. 
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Savings group members said that, most of the time, they sought loans from sources other than savings groups 
since their groups did not currently have enough money to satisfy their need for larger loans and loans for all 
members. For larger loans to be repaid over a longer period, individuals use MFIs. The interest on these loans lies 
between that of a savings group and a moneylender.  

When individuals need to access money immediately, they seek loans from moneylenders, who charge a higher 
rate of interest but are flexible in terms of repayment. Some respondents noted that they borrowed from 
moneylenders to pay back their MFI loans since the repayment term is fixed on the latter.  

Borrowing from friends and family is not always an option for individuals, and it depends largely on the families or 
friends’ own stock of savings or availability of capital. Normally, loans from friends and family are small and repaid 
in a short time frame.    

When the status of savings groups was compared with their ability to access loans from other sources, a statistical 
difference was found.27 This suggests that groups with greater access to other sources of loans are more likely to 
be active than groups with fewer options. This could mean that groups that treat savings groups as a mechanism 
that complements other financial services are more satisfied with the product than individuals who perhaps have 
less access to other sources of finance within the community.  

Savings groups are largely used as a safe place to save as well as somewhere that members can take small, low-
interest loans. As noted above, many individuals still seek loans from MFIs and moneylenders, especially when 
large amounts of money are required for an investment, for example. Individuals who do not have access to MFIs, 
due to their poverty status or lack of collateral, may view savings groups as a substitute. This is, however, 
problematic because it is unlikely that a savings group will be able to satisfy the demand for a loan to the same 
extent (in terms of size) as one from an MFI. This may cause dissatisfaction among members who are only able to 
access small amounts of money and often have to wait for their turn to borrow. This may cause members to lose 
interest in participating, which could lead to the dissolution of the group.   

 

4.7.2 Interest of others in joining savings groups 

Members of both active and dissolved savings groups were asked if there were people within their community 
who wanted to join savings groups. Encouragingly, both the active and dissolved groups reported that there was a 
willingness among people in the community to join savings groups. 

Figure 23: Community members’ interest in joining savings groups 
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Respondents noted that, in many cases, individuals could see the benefits that members had derived from being 
part of a savings group and wanted to join (see benefits of membership of savings groups in Section 3.1). The 
responses also showed that individuals were more interested in joining established groups rather than starting 
their own since they could see that procedures were running smoothly and these groups had also accumulated a 
considerable pool of funds. Members of savings groups were found to encourage these individuals to start their 
own groups, but they also noted that this was difficult since they lacked the skills to do so.  

For members that stated that people were not interested in joining savings groups, the reasons included bad 
experience of a savings group in the community, being too busy with other activities, being too poor and not 
seeing the benefits of saving, lack of trust, or that the group was too small.  

4.8 External support 
This section identifies how the external support provided to savings groups impacts their sustainability.  

4.8.1 Relationships with local authorities 

Both active and dissolved groups were asked about their relationship with the local government within their 
community. The responses between active and dissolved groups and across the three models were similar. It was 
found that 41% and 47% of active and dissolved groups, respectively, reported that they were recognized and 
supported by their commune council, while 20% and 23% of active and dissolved groups, respectively, reported 
they had no relationship with their commune council. Groups were then asked about their relationship with the 
village chief, of which 33% and 36% of active and dissolved groups, respectively, stated that they had the support 
and encouragement of their village chief. Village chiefs were found across both groups and models to often be 
members of the management committees of the savings groups.  

 

4.8.2 Relationships with volunteers 

All the savings groups were asked if a volunteer28 had supported their group while they were active. Overall, it was 
found that active groups were significantly less likely to have received support (4%) from volunteers than 
dissolved groups (23%).29  

Figure 24: Group support from volunteers 

 

                                                      
28

 A volunteer is defined as an individual who is not supported by an implementing organization.  
29
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Active groups reported that they received advice from members of other savings groups within the community on 
how to strengthen their group and solve problems. Some volunteers also helped by providing assistance in 
teaching bookkeeping techniques. Dissolved groups had also been provided with further coaching in accounting 
procedures by volunteers, while also receiving some advice on savings from members of other groups.  

The relationship between group status and whether a volunteer had supported them may be related to the 
capacity of committee members to carry out their roles and responsibilities. Weaker groups may rely on the 
support of volunteers to help them carry out record keeping, for example, and when these volunteers withdraw 
their support, groups may find it a challenge to continue to manage the group and thus save and lend.   
 

4.8.3 Relationships with associations 

Overall, nine groups (two dissolved and seven active) were found to have relationships with some sort of an 
association. On the whole, the associations of savings groups comprised several groups, where an overall 
management committee (of members across the groups) was democratically elected. Each savings group paid a 
fixed amount into the association per year30, and when the normal groups ran out of funds, they could draw upon 
the resources of the association to fulfill their demands. Members saw this as an easy process that worked well, 
but that also suffered from the same challenges as normal savings groups, just on a larger level.  
 
The two dissolved groups noted that they had paid a fixed amount per year into the association, with the benefit 
of then being able to access loans in times of need. Both these groups said, however, they had derived no benefit 
from this relationship since no formal agreement between the groups and the association had been reached, and 
as such they were unable to access any loans.     
 

4.8.4 Relationships with other groups 

All savings groups were asked if they had relationships with other savings groups in their community. While 32% 
of active groups reported they had a relationship with other savings groups, only 26% of dissolved groups 
reported the same. For active groups, the type of relationship spanned several key areas, including sharing group 
experiences, seeking/providing advice and support, running joint business ventures, and identifying which 
members had taken a loan from their group. Dissolved groups that had relationships seemed to simply focus on 
sharing the experiences of their groups. Thus, more depth in relationships with other groups may be a 
characteristic of active groups. 
 
Furthermore, savings group members were asked if they had ever helped to set up a new savings group without 
the support of a trainer. The study found 11 groups that had helped to set up new groups. While some groups 
reported having helped establish one group, several cases were reported where groups or their members had 
helped establish up to 10 groups. When respondents made reference to who had created the group, a committee 
member was the most frequent answer. The reasons for creating new groups included the general development 
of the community as well as some financial gain from the groups’ formation, or an ongoing payment through 
ongoing assistance in record keeping. From these groups that had reportedly been formed, 11 were identified 
during the course of the fieldwork. The status of these groups varied, with some found to be actively saving and 
lending, while others had already dissolved.  
 
 
 
 
 
 

                                                      
30

 The amount depends on the association.  
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4.9 Training and follow-up support 
This section looks at the relationship between group training and follow-up support, and its correlation to the 
sustainability of savings groups.  

4.9.1 Training received 

All the members of the savings groups, both active and dissolved, across all three organizations noted that the 
training was useful because it helped them to understand the importance of saving and the process of how to 
save.  
 
Savings group members were asked to recall how many training sessions they had received during the group 
formation. In general, most respondents answered that they had received two to three sessions, with most not 
being able to recall the content of the training. This is, however, not surprising given that these sessions occurred 
several years ago, depending on when the group was formed.   
 
To further investigate, the research team described for each group the trainings provided as per the structure of 
each model. Using this approach, a large difference was identified between the recall method noted above; with 
the use of the list, members were able to confirm that most of the sessions that were described to the respondent 
were provided by the implementing organizations.  

Members from Oxfam’s savings groups recalled that they had received 6-7 training sessions on average, while 
members from CARE’s groups recalled 7-8 sessions, and members from Pact, 4-5 sessions. This suggests that 
active groups on the whole are able to recall fewer training sessions than dissolved groups. This may suggest that 
groups that can absorb information faster may be more likely to remain active in the long run. This is an area that 
could be considered further by other studies.    

It is also important to look at training sessions delivered on the supply side. As such, trainers of the savings groups 
were asked the same question. This is examined below for each of the three models.  

 

Oxfam (CEDAC’s trainer) 

Overall, 12 CEDAC trainers were met. The trainers reported that the number of trainings they provided to the 
savings groups were between 4 and 7 sessions, with about 75% of the responses being 7 sessions.  

CARE (FLD’s trainer) 

Overall, four FLD trainers were met. Among these, two reported that they provided 8 training sessions as per 
guidance, and the other two reported that they were not the original trainers of their groups and simply provided 
support in bookkeeping. 

Pact’ trainer 

Overall, four Pact trainers were met. Three of the trainers reported that they had trained the savings groups in all 
five designated sessions as per guidance. One trainer mentioned that they provided only four sessions due to the 
complexity of the sessions and the demands of the group.  

When looking at the data across each of the three models in regard to trainers’ adherence to the standard session 
plan, two thirds reported that they had followed it exactly and one third reported that they had made some 
modifications to the training delivered. Trainers stated that the main reason for the deviation from the standard 
procedures was the capacity of the group to absorb the information. The relationship between the groups that 
received the modified training compared with those that received the standard package cannot be made in this 
study since group members and trainers could not always remember which trainer helped the group, or which 
groups they trained.   
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4.9.2 Continued support from the trainer 

Active savings groups were asked if they still received support from their trainer. Overall, 20% of active groups said 
yes. Specifically, 40% of active Pact groups still receive support from their trainer.  

Figure 25: Ongoing trainer support of groups 

  
*As of June 2012. 

The type of support provided across the three models by trainers was similar. Types of support included providing 
assistance in checking record keeping and documentation, making simple visits and checking on the group, helping 
to answer questions and resolve group issues, or providing simple encouragement. Trainers reported similar forms 
of follow-up with active groups, also adding that sometimes follow-up was conducted via telephone and not just 
in person.  
 
Both active and dissolved groups, 91% and 70%, respectively, did however express the need for further support 
from trainers. Groups reported that they wanted support in two similar areas: i) further training in how to conduct 
the group, and ii) capital support to increase their savings/loan pool.  
 
When these groups were then asked if they would be willing to pay for further support from the trainer, the 
majority of the groups said that they could not pay them directly, but would be happy to offer support in terms of 
food, water, and gasoline. A few groups suggested they could provide a small stipend or salary.  
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5 Promoting the sustainability of savings groups in Cambodia  
This section synthesizes the findings from Sections 3 and 4, and provides some further analysis to conclude which 
factors have the greatest impact on sustainability. For simplicity, factors are separated into two groups – factors 
that promote sustainability and factors that hinder sustainability. Factors are not presented in prioritized order.   

5.1 Factors that promote the sustainability of savings groups 
 Group size 

Active groups were found to be larger in terms of the total number of members than dissolved groups; this 
difference was found to be statistically significant31, and is considered to have a positive effect on the long-
term sustainability of savings groups for several reasons.    

Through having more members, mandatory savings amounts can be kept at a nominal rate, while the overall 
pool of funds available for loans will increase faster than it would for smaller groups. As savings increase, more 
loans and/or larger loans are accessible to members of the group, which helps to increase the demand for 
savings groups. It is not only a safe place to save, but also a source from which to borrow ‘useful’ sums of 
money. This finding is also supported through the responses of both members of dissolved savings groups and 
trainers. Lack of money in the group or small group size was noted as a factor explaining why groups had 
dissolved. Trainers, on the other hand, characterized strong active groups as those with a large membership 
base. In addition, a larger savings pool allows for more loans, which would help decrease disagreements and 
conflict among group members. This is especially true because most disagreements revolve around the ability 
of group members to access loans from the group.   

Furthermore, an increased group size has the potential to decrease the level of risk associated with default; as 
more members join the group, the risks associated with bad loans are spread across the members evenly, thus 
having a smaller effect on any one individual. This risk would be higher in smaller groups. This factor also helps 
to increase and foster the demand for savings groups as a safe place to save, and to also generate a stable 
return on those savings. 

 Turnover of group members 

Active groups were found to have a significantly higher rate of turnover than dissolved groups.32 As such, a 
higher rate of turnover is considered to have a positive effect on the long-term sustainability of savings groups.     

A higher rate of turnover suggests that savings group members are self-selecting based on their individual 
demand for saving groups. In-and-out flows of members suggests that people who benefit from the savings 
group model stay or join, while those less interested leave the group. This process of self-selection has the 
potential to increase the strength of the group by connecting similar individuals with similar demands, while 
removing those who lack interest and are perhaps, therefore, less committed. This is an area that would be 
interesting to examine in greater detail in further studies. 

 Lending to nonmembers 

Active groups were found to be more likely to lend to nonmembers (those outside savings groups) than 
dissolved groups. Although this is commonly thought to be a factor hindering sustainability, this study found 
that it has a positive effect, while also being identified as being statistically significant.   

Respondents noted that lending to nonmembers, after internal lending had been satisfied, was a good way for 
group members to earn a higher rate of return on their savings due to the ability to charge a greater rate of 
interest. Group members perceived this activity to be of little more risk than lending to group members since 
loans outside were secured through the use of collateral and formal contracts, were overseen by community 
leaders, and governed by the rule of law. As such, this activity helps increase the demand for the savings group 
as a mechanism.33   

                                                      
31

 t(2) = 8.91, p < .05. 
32

  
2
(2, N = 93) = 9.08, p < .01. 

33
 This finding is based on data derived from Oxfam and Pact, and less from CARE. Although both active and dissolved groups from CARE 

were found to lend to nonmembers, active groups as a percentage lent less than dissolved groups.     
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 Activities beyond saving and lending 

A significant number of active groups, as a whole, were found to be more likely to be engaged in activities 
beyond saving and lending.34 As such, integrating activities beyond saving and lending is believed to impact the 
chances of group sustainability.  

Active savings groups with integrated activities focused their attention on small business opportunities or 
social protection schemes. The benefits of integrating these activities is clear, both as an opportunity to 
increase returns on members’ savings and investment, but also as a mechanism to help strengthen the bond 
between members.    

The integration of additional activities may have a relationship with the duration that the group has existed, 
given the assumption that older groups benefit from larger net savings. Active groups that have integrated 
other activities were seen to be, on average, 65 months old, while the normal average group length is 40 
months for active groups and 20 months for dissolved groups. This relationship may also help explain why 
integrated activities were not reported among the CARE and Pact groups, which are, on average, younger.  

 Adjustment to groups’ procedures 

A higher percentage of active groups overall were found to have made changes to their groups’ procedures 
than dissolved groups. In addition, active groups reported that they made more changes to their groups than 
dissolved groups. Although the relationship between adjustment of procedures and group status was not 
found to be statistically significant, it is believed to promote the sustainability of savings groups.   

Although savings groups are in control of defining their own parameters and the procedures that they follow, 
many were found to be based on the suggestions and inputs of their trainers—a situation that cannot be 
avoided. However, in order for groups to work within the reality and specific dynamics of its members, changes 
are needed. This sentiment is largely supported by members’ responses, which indicated that changes did not 
necessarily increase the benefit to the groups, they just helped the group fit within their context. An example 
of a simple change would be to move away from weekly or bi-weekly meetings, to monthly group meetings. It 
is however important to note that some changes, such as not enforcing the punishment rule for late savings 
deposits, was found to have a negative affect across both active and dissolve groups.     

As such, groups that approach the changes to their parameters and procedures with confidence and an ability 
to establish a consensus on these for the good of the group are seen to be more likely to remain active in the 
long run. On the assumption that older groups are more confident in their ability to change their procedures 
than younger groups, group length was compared with the modifications to the original procedures of the 
group. A statistical difference was found,35 with older groups modifying their rules and regulations more than 
younger groups.36  

 Access to other financial services 

Active groups were found to have significantly greater access to other financial services than dissolved 
groups,37 and thus believed to have an impact on the chances that savings groups remain active in the long run.  

Although savings groups are a place where members can borrow money, the data shows that the amount of 
money loaned is generally small. For groups that cannot have access to other loan sources such as MFIs, 
expectations may arise that savings groups are an equal substitute. This, however, can lead to disappointment 
due to the lack of funds available in the savings group, as well as the small size of the loan, which is normally 
given. In turn, this may cause members to lose interest in the group or see less value in being a member and 
contributing to the savings pool.   

Active groups, on the other hand, who use savings groups as a complementary mechanism to other financial 
services are perhaps more satisfied with savings groups as a safe place to save and generate a stable return on 

                                                      
34

 
 
 

2
(2, N = 93) = 5.24, p = .07. 

35
 t(1) = 3.28, p = .07. 

36
 This finding and analysis is directed toward Oxfam and Pact, and excludes CARE’s VSLA model – this may be due to the VSLA model’s 

overall refinement due to the breadth of its global implementation and experience over the other models.    

37
 
 
 

2
(4, N = 93) = 11.91, p <.05. 
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their investment, and with being able to borrow small amounts of money at a low rate of interest. This point is 
closely related to the one below on understanding the importance of savings and the purpose of the group.  

 Understanding the importance of savings, the purpose of the group, and its procedures 

An understanding of the importance of savings, the purpose of the group, and its procedures are strong 
components that help promote the sustainability of groups. When the importance of savings is understood and 
the purpose of the group is clear, members are able to place realistic expectations on their returns from their 
participation, and justify their saving and participation. When these are not clear or are simply misunderstood, 
the benefits are not well defined, and members become discontented with the group and more reluctant to 
contribute.   

 Management committee 

The ability and availability of committee members was a recurring theme that emerged across the data from 
both group members and trainers. In this regard, a strong management committee is believed to increase the 
chances of sustainability of savings groups.  

Committee members need to be not only technically competent in terms of their ability to maintain financial 
records, but also good leaders who can settle issues and resolve problems within their group. The study 
uncovered that both active and dissolved groups alike had experienced a number of factors that are commonly 
believed to affect the long-term sustainability of groups. This suggests that, in some cases, groups are more 
likely to remain active in the long run if their committee members can effectively manage problems and 
resolve issues in a flexible manner.  

 Group dynamics 

A strong group dynamic between members and the committee is important to foster the sustainability of 
savings groups. Specifically, trust is needed among members as a whole or, at the very least, between 
individual members and the management committee. Without trust, members will be less inclined to 
contribute savings to the group since the perceived risk is higher.  

 

From the above-mentioned factors that contribute to or promote the sustainability of savings groups, it is clear 
that some have the potential to impact on others. For example, the rate of turnover is linked to overall group size, 
while the ability of the management committee is linked to group dynamics and an understanding of savings, the 
purpose of the group, and adjustment to group procedures. Other factors touched upon in the report, such as 
meeting attendance, which were not found to directly affect sustainability, are however grounded in factors that 
do, such as a good understanding of savings and group procedures. As such, it is important that focus is not 
narrowed down to these factors, but examined in light of their effects on other factors as well.   

 

5.2 Factors that hinder the sustainability of savings groups 
 

 Migration of members 

Although both active and dissolved groups were found to have members that had migrated, the migration 
duration seems to be more intense for dissolved groups. As such, long-term and frequent migration of 
members is considered to have a negative impact on the long-term sustainability of savings groups.  

Members noted that, when a number of individuals in their group migrate to other areas in search of work for 
long periods of time, it negatively affects the functionality of the group, since members are not able to join 
meetings or make savings installments. The migration of members of the committee was also seen to have a 
large effect on the ability of the group to function. Further research to better understand the dynamics of 
migration is an area for further study.   

 

 



 
 

 
Oxfam_Sustainability Study_Final report_EMC_v3   P a g e  | 42 of 45 

 Support from a volunteer 

A significant number of dissolved groups were supported by a volunteer more often than active groups.38 As 
such, support form a volunteer is considered to have a negative impact on a group’s sustainability.  

Although limited data is available to fully explain this finding, most support from volunteers is provided in 
financial record keeping. From this, it can be speculated that groups that were supported by volunteers and 
that then dissolved were likely to have had a weaker management committee or committee members that 
were less motivated to adopt the skills or tasks necessary to effectively manage the group. In either of these 
scenarios where the functioning of the group rests on the volunteer instead of the management committee, 
when the support dissolves or is phased out, it undermines the structure and integrity of the group, which in 
turn affects its ability to function. This is an area that could be investigated in more depth by further research.  

  

                                                      
38

 
 
 

2
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6 Recommendations for current and future programming and 
issues for consideration 

Based on the research analysis and findings in Section 5 above, recommendations have been developed in order 
to promote the sustainability of savings groups after the implementing organizations have phased out their 
support. Each of these is discussed further below in Section 6.2. However, before proceeding to the 
recommendations, it is first important to consider a few issues.   

6.1 Issues for further consideration when examining the 
sustainability of savings groups  

 

The issue of sustainability when considering the poorest 

Before adopting any recommendations, it is important for implementing organizations to re-examine the 
sustainability of their savings groups through the lens of their original project goal. One of the goals of savings-led 
microfinance programs is to deliver financial services to the poorest within the community on the premise that 
existing mechanisms have yet to penetrate to this level. As such, it is important that modifications to improve 
sustainability do not hinder access for the poorest, since this would essentially erode project gains in the long run. 
Some of the recommendations made below lead down such a path, where sustainability is promoted over other 
factors. 

Therefore, in some cases, it is important for implementing organizations to make strategic decisions whether to 
focus on sustainability or their stated program objective, such as working with the poorest, tailoring their 
approach and stated goals accordingly. Although a challenging crossroads in the point of a program’s 
implementation, the ownership of its direction will ultimately help strengthen the respective model.   

6.2 Recommendations 
 

Greater emphasis placed on the ‘right’ committee members and subsequent capacity building to increase their 
ability to carry out their roles and responsibilities 

The management committees are the pillars around which savings groups revolve. These individuals are 
responsible for making sure the group runs smoothly; foster trust among members; and deal with issues, 
problems, and disputes in an effective manner. When these pillars are not grounded in solid foundations, either 
through lack of technical ability or soft skills, or are unwilling or too busy to carry out the roles and responsibilities, 
groups suffer and are vulnerable to factors that affect their sustainability.  

As such, two recommendations are proposed. First, implementing organizations should take the utmost care 
when explaining to newly formed groups the roles and requirements of the committee in order for them to make 
an informed decision to elect the right representative or for the right volunteer to step forward. Second, 
implementing organizations should focus on capacity-building activities for committee members to help ensure 
that they are equipped with the relevant technical and soft skills necessary. These sessions should include financial 
and numeracy skills training, but also extend to conflict resolution and problem solving.    

 

Ensure clear lines of communication within savings groups to promote ownership 

Each of these savings group models promotes flexibility in terms of individuals or groups being able to define their 
own processes and procedures to best suit the specific dynamics. This task can, however, be notoriously difficult, 
especially when trying to explain a concept that is a departure from common practices. As such, some groups take 
suggestions as rules, feeling they need to follow these in order to comply with the implementing organization. 
Some of these suggestions may not fit well with the dynamics of the group and lead to long-term issues that, after 
an organization withdraws its support, are too much and contribute to groups dissolving. As such, it is 
recommended that implementing organizations place greater emphasis on the ownership of the group’s process 
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and procedures, introducing the concept that things can be changed as the group moves along and how the group 
may want to go about making these changes. It is important, however, that groups are also taught to think about 
the negative implications that changes to procedures may bring to the group, such as the abolishment of the 
penalty for not attending.39  

 

Encourage self-selection of membership throughout the life of the savings group 

The study found that active groups overall had higher levels of turnover than dissolved groups, concluding that a 
process of self-selection of membership could help strengthen groups and improve their sustainability. In this 
regard, it is recommended that implementing organizations introduce the concept of turnover to groups and the 
idea of self- selection in the long run, not just at the initial stages of group formation. It is also important that the 
groups are well versed in how to manage turnover to make sure that group sizes remain adequate to be useful.   

This recommendation may move toward the exclusion of poorer individuals within the community.   

 

Determine appropriate group size for savings groups in Cambodia to grow demand for the product 

The study found that active groups were larger in terms of number of members than dissolved groups, with larger 
groups being more accessible since savings payments could remain small while overall savings and thus loans 
increased at a faster rate. In addition, more members result in less risk due to increased risk sharing. As such, it is 
recommended that implementing organizations examine the possible effects of increasing group sizes to 15-20 
members, and the effect this has on the long-term sustainability of the groups. Alternately, implementing 
organizations could place increased emphasis on connecting smaller groups with one other through associations 
to replicate the scenario of a larger group.   

 

Examine the possibility of integrating activities into groups to promote long-run stability  

The study found that groups that had integrated activities beside saving and lending derived significant benefits, 
including helping to strengthen the relationship between group members, derive increased returns on investment, 
as well as providing a stable source of income for some members who would otherwise migrate in search of 
employment. All these factors help to promote group sustainability. As such, it is recommended that 
implementing organizations examine the possibility and appropriateness of integrating additional activities into 
groups. However, as noted in the findings section, groups with additional activities were found to be older than 
savings groups that had not integrated activities, and as such organizations should be cautious about when to 
introduce these activities and which activities to introduce. Introducing activities too early or those that are too 
large may put an increased burden on the group and add additional pressure, causing it to dissolve. 
 
 
Examine the impact of adopting a more flexible approach to delivering the trainings  
The study uncovered that a number of groups were provided with a modified version of the trainings in each of 
the models, given the trainers’ perception of their capacity. This is an area of importance due to its potential to 
affect sustainability. Since this topic could not be researched in-depth in the present study, a further study should 
consider the effect of a flexible approach to delivering trainings and if it benefits or hinders group performance 
and sustainability.     
 
In addition to the recommendations above, this study has uncovered several key factors that were found to 
promote sustainability and would benefit from further in-depth studies. Specifically, these include group size, the 
quality of management committees, group turnover, and adjustment to group procedures. These studies should 
prioritize depth of information, approaching the factors from a deductive point of view.        

  
                                                      
39

 Although this recommendation is extended to all three organizations, it is geared more toward Oxfam and Pact since the CARE VSLA 
model is more rigid in its implementation.  
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Annex 1: Overview of the models reviewed 
This annex provides an overview of each of the three models that were reviewed in this study. The purpose of this 
matrix is both to provide a reference to help understand the key points of each of the models and thus the main 
differences between them.  

 
 SfC as implemented by 

OXFAM/CEDAC 
VSLA as implemented 

by CARE/FLD 
WORTH as 

implemented by Pact 

Start date Aug 2005 Aug 2008 Oct 2008 

End date Oct 2009 June 2011 Mar 2010 

Target beneficiaries Poor to medium female 
household head/members 
 
 

Vulnerable women, rural 
poor, and ethnic 
minority  

Poor female-headed 
household suffering 
from food shortage for 
6+ months a year 
 

Saving structure i) Saving fund (maximum 
amount that can be saved is 5 
times the minimum) 
ii) Social fund (optional) 

i) Saving fund (share 
system)  
ii) Social fund (optional) 

i) Mandatory saving 
(very minimal) 
ii) Voluntary saving 
iii) Social fund (optional)  

Bookkeeping/record 
keeping system 

Simple ledger Passbook and share with 
stamp 

Sophisticated record 
keeping  

Cycle 12 months 12 months 6-12 months 

Meeting schedule 
(Savings and loans) 

Monthly  Monthly Weekly 

Trainer i) Master Trainer 
ii) Provincial Trainer 
iii) District Trainer 
iv) Savings Group Animator 
v) Village Saving Agent 

i) Village trainers i) Empowerment 
Workers (EWs) 

Committee i) President 
ii) Secretary 
iii) Treasurer 
iv) Bookkeeper 
v) Key keeper 

i) Chairperson 
ii) Secretary 
iii) Treasurer 
iv) Two money counters 

i) Three management 
committee key holders 

Training related to savings 7 training sessions 8 training sessions 5 training sessions 
 

 

Annex 2: Research tools 
This section will include the four final research tools used in the sustainability study of savings group programs in 
Cambodia. Please refer to all the tools in the next page. 
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V.1: Saving Group 

 
QUESTIONNAIRE 

 

Start Time 

 
 

_____:_____    AM/PM 

 
Field Facilitator 

 
 
 

 
Interview 
Number 

 
 
 
 

Finish Time 

 
 

_____:_____    AM/PM Note Taker 
 
 
 

Date 

 

______/______/______ 

(dd)        (mm)         (yy) 

 
អ្នកសំភាសន៏ចាប់ផ្តើមផោយណែនំខ្លួនឯងដូចខាងផរោម 

The interviewer starts by introducing him/herself as follows: 

1. សួសតី ខ្្ញំផ ម្ ោះ 

"Hi, my name is ____________.   
 

2. ខ្្ញំកំពញងបំផរ ើោរផោយស្ថា ប័នស្រស្ថវរាវ EMC ណដលកំពញងផ្វើោរសិកាផោយអ្ងគោរ Oxfam, CARE និង Pact ផដើមបីសិកាអំ្ពីរកមុ
រាក់សនសំផៅសហគមន៏ជនបទ។ 

I work for a research organization EMC which is doing a study for Oxfam, CARE and Pact to learn about the saving groups in the rural 
communities. 
 

3. ខ្្ញំមានសំនួរមួយចំនួនទាក់ទងនឹងរកមុរាក់សនសំោលពីមញននិងដំផែើ ោររបស់រកុម។ សំនួរទំាងអ្ស់ផនោះគួរណែចំណាយផពល 

៩០នទី។ 

We have some questions about the history of the group and its progress overtime period.  The questions should take about 90 minutes. 
 

4. ផយើងខ្្ញំនឹងមិនផរបើផ ម្ ោះរបស់អ្នកផទ ដូចផនោះផហើយអ្នកោចបផចេញមែិផោយផសរ ីនិងចំហរ។ផយើងខ្្ញំចង់សិកាពីអ្នក។ 

We won't use your name so you can feel free to speak openly.  We want to learn from you. 
 

5. ផែើអ្នកមានសំនួរសួរមកផយើងខ្្ញំរផឺទ? 

Do you have any questions for us? 
 

6. ផដើមបី្តល់ភាពងាយស្រសួលដល់ោរកែ់រារបស់ពួកផយើង ខ្្ញំសញំោរអ្នញញ្ញា ែកនញងោរថែសំផលងរបស់អ្នក។ ោរថែសំផលងទំាងអ្ស់រែូវ
ានផរបើផោយរកុមស្រស្ថវរាវ ផហើយរែូវានផរបើសំរាប់បំផពញពែ៌មានណដលខ្វោះខាែ់កនញងផពលកែ់រែណែប ញផនន ោះ។ 

To facilitate our note taking, we would like to ask your permission to use a voice recorder. The recording will only be used by the 
researcher team and for the purpose of reviewing for the missing information from the handwritten recording only. 
 

7. ផែើអ្នកោចអ្នញញ្ញា ែផោយខ្្ញំចាប់ផ្តើមសំែួរានរផឺទ? 

Do I have your permission to conduct this interview?  Yes    No 
 

8. អ្នកោចមានសិទធកនញងោរមិនផ្លើយសំនួរ រឈឺប់កិចេសំភាសន៏ផនោះនូវផពលណាក៏ាន។ 

You have right not to answer any question or stop the interview at anytime. 
 

Note to the interviewer 
 

General guideline to complete the questionnaire 

1. អ្នកសំភាសន៏រែូវណែកែ់រាណែមួយចផមលើយ លញោះរាមានោរបញ្ញេ ក់ផៅកនញងសំនួរណាមួយថាោចផ្លើយផលើសពីពីរ។ 
សំនួរខ្លោះែំរវូឪ្យអ្នកសំភាសន៏កែ់រាសំនួរណដលោចផ្លើយានផរចើន។ 

Unless otherwise specified for that particular question, when recording the interviewee’s answer, always choose only one answer for 
each question. Some questions required the interview to write the note while some of them may say that you can choose more than 
one option. 

2. កូែណដលរែូវផរបើាទូផៅ 

General code to be used to the rest of the survey (all questionnaire versions): 
77. Not Applicable (N/A) 
88. Refuse to answer 
99. Don’t know 

3. អ្នកសំភាសន៏រែូវបំផពញរគប់សំនួរ របសិនផបើសំនួរឪ្យរលំង អ្នកោចរលំងាន 

Interviewer should mark all the questions in this questionnaire unless there is a skip instruction provided. 
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Section 0 – GENERAL  
 

1. ផខ្ែត Province  2. ស្រសកុ District   3. ឃញំ Commune  4. ភូមិ Village  

 

 

 

   

 

5. ផ ម្ ោះអ្នកែបសំភាសន៏ 

Name (in Khmer) 

6. ផភទ 

Gender 
1. Male 
2. Female 

7. ោយញ 
Age 

(Provide 
specific 
age in 
yrs)

1
 

8. ែួនទីផៅកនញងរកមុរាក់សនស ំ
Roles in the Savings Group 

1. របធាន President 

2. ផលខា Secretary 

3. អ្នកោន់លញយ Treasurer 

4. អ្នកោន់ោប់ Controller 

5. ែួនទីផ្សង 
(សូមបញ្ញេ ក់) Other 

officer (please specify) 

6. សមាជិក Member 

9. ាសមា
ជិកាំងពី 

Member 
since 

 
(mm/yy) 

10. ផលខ្ទូរសពទ័ 
Mobile 
Number 

a.     
 

 

b.     
 

 

c.     
 

 

d.     
 

 

 

Section 1 – Group Information 
 

11. ផ ម្ ោះរកមុ 

Group Name  
(In Khmer) 

 

12. ណខ្ឆ្ន ំបផងកើែរកមុ 

Started date 

13. អ្ងគោរណដលបផងកើែរកមុ 

Organization which 
initiated the group 

1. Oxfam/CEDAC 
2. FLD/CARE 
3. Pact 
4. Other (specify) 

 

14. ចំនួនដងននោរ
បិទបចជ ីរ 
Number of 
cycle 

15. សមាជិក 
(ស្រសី) 
Members 
(Female) 

16. សមាជិក 
(សរញប) 
Members 
(Total) 

 
 
 
 

 
 
________/_______ 
    (mm)          (yy) 

    

 

17. ផែើរកមុមានស្ថា នភាពយ ងណាណដរ? 

What is the status of the savings group? 

1. រកុមណដលផៅណែសនសំ និងខ្េីរាក់ រមួបចេូ លទំាងរកុមណដលផ្អា កោររបជញំផៅណខ្វសា 

Group is currently saving and lending – include groups that suspend meetings during the planting 
season. 

2. រកុមណដលរសំ្ថយផហើយ 

Group that has disbanded (Skip to Q.19) 

3. រកុមណដលរសំ្ថយផហើយ បផងកើែថមីផោយខ្លួនឯង 

Dissolved group who is newly formed (describe briefly): ______________________________ (Skip 
to Q.19) 
 

 

                                                      
1 Roundup and no decimal 



 

Oxfam_Sustainability Study_Questionnaire-Saving Group (KH)_EMC_v6.2.doc Page 3 of 36 

V.1: Saving Group 

 

18. ចំផ ោះរកមុណដលផៅណែសនស ំនិងខ្េីរាក់ ផែើវគគចញងផរោយចាប់ផ្តើមផពលណា? 

If the group is currently saving and lending, when did the last cycle start? (i.e when did you start 
saving again) 

 
 

________/_______ 

 (mm)         (yy) 

 

19. ផែើោររបជញំរបរពឹែតផៅញឹកញាប់កំរែិណា? 

What is/was your standard meeting recurrent/schedule? 

1. មួយោទិែយមតង Weekly meeting 

2. ពីរោទិែយមួយដង Bi-weekly meeting 

3. មួយណខ្មតង Monthly meeting 

4. មិនណដលមានោររបជញំ (សួររកមូលផហែញ) Never held meeting (ask probing question) 

Why?______________________________ (Skip to Q.23) 

5. ផ្សងផទៀែ Other (describe briefly): ______________________________ 

 

 
 

20. ផែើោររបជញំាទូផៅមានសមាជិកប ញនម ននក់ (វគគចញងផរោយ)? 

How many members usually attend the meeting (during last 
cycle)? 

(របសិនផបើសមាជិកទំាងអ្ស់ចូលរមួ រលំងផៅ Q.23) 

(If all members usually attend the meeting skip to Q.23)  

សរញប 
Total 

សមាជិក 

ណដលចូលរមួ 

Member 

សមាជិកណដល
មកជំនួស 

Replacement 

   

21. ផែើមកពីមូលផហែញអ្វីានាសមាជិកអ្វែតមានពីោររបជញំរកមុ? 

What are the reasons why members are normally absent from savings group meetings? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

22. កនញងករែីសមាជិកអ្វែតមាន ផែើអ្នកណាមករបជញំជំនួស? 

In case of absent member, who attends the meetings? (Pick the 2 most frequent) 

1.  គ្មម ន None 

2.  បតី ររឺបពនធរបស់សមាជិក Spouse of members 

3.  ស្ថច់ញាែិរកុមរគសួ្ថរ Family and other relative 

4.  អ្នកជិែខាង្ទោះ Neighbors 

5.  កូនផៅ Children 

6.  ផ្សងផទៀែ Other (describe briefly): ______________________________ 
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23. ផែើរកមុសនសសំពវនថា្ណ្នកននសមាគមណាមួយណដររផឺទ (រគឺោះស្ថា នមីរកូហិរចាវែាញ សមាគមឥែទាន
្នគ្មរ រ ឺសមាគមកសិករ...)? 

Is/was the group currently or ever a part of any association (MFI/Credit Union/Bank/Farming 
association)?  
1. Yes  
2. No/Never (Skip to Q.26) 
3. Other 

 

24. ផែើរកមុមានទំនក់ទំនងយ ងណាណដរ ាមួយសមាគម រសឺ្ថា ប័នផនោះ? 

What is your relationship to that association or institution?   

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

25. ផែើវាមាន្លរបផយជន៏ និង្លវាិកអ្វីខ្លោះ? 

Are there any benefits and challenges? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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Section 2 – Group Characteristics and perceptions 
 

26. ផែើរកមុរបស់អ្នកានបផងកើែផ ើងមញនផពលអ្នកបងាា ែ់បផរងៀនខាងរកមុសនសរំាក់ចូលមករយឺ ងណា? 

Did the group exist before the savings group trainer approached them? 
1. Yes 
2. No (Skip to Q.28) 
3. Other 

 

27. របសិនផបើមាន ផែើរកមុានផ្វើសកមមភាពអ្វីខ្លោះ? 

If yes, what activities was the group engaged in when it was formed? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 
 

28. ផែើសមាជិករកមុអ្នកភាគផរចើនរបកបរបរអ្វីណដរ? (ផរជើសមញខ្របរចំបងភាគផរចើនចំនួនបី) 
What is the primary source of livelihood for members in the savings group? (majority of members) (select up to three 
options, each option can choose only once ) 

1. ផ្វើណស្រស Rice farming  

2. ផ្វើចំោរ Non-rice farming  

3. ផនស្ថទ Fishing  

4. ោំបណនល Vegetable growing 

5. បញគគលិក/មរនីតរាជោរ Employed 

6. លក់ដូរ Seller 

7. កមមករ Labourer  

8. ចិចេ ឹមសែវ Animal raising 

9. ផ្សងផទៀែ Others (specify) ------------------- 

 

 

 

 

29. ផែើមានសមាជិកណាកនញងរកមុផ្វើចំណាកស្រសកុណដររផឺទ? 

Do/did any members of the group migrate to other areas for work?  
1. Yes 
2. No (skip to Q.31) 
3. Other 

 

30. មានប ញនម ននក់ណដរ? ញឹកញាប់ណដររផឺទ? ផែើគ្មែ់ផៅណែាសមាជិកណដររផឺទ? 

How many members? How many months a year? Are they still a member of the saving group? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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31. មញនបផងកើែរកមុ ផហែញអ្វីានាសមាជិកចង់ចូលរមួកនញងរកមុសនស?ំ 

Before the group formed, why did the members want to join the Savings Groups? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

32. បនទ ប់ពីានចូលរមួផហើយ ផែើសមាជិកចូលានផឃើញមាន្លរបផយជន៏ណដរផឺទ? 

After joining, did the members see any benefit of the savings groups? 
 

……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

33. ាំងពីចូលរមួកនញងរកមុសនស ំផែើមាន្លវាិក និងោរខ្វោះខាែអ្វីខ្លោះណដលអ្នកានជួបរបទោះ? 

Since joining, where there any challenges or limitations you’ve experienced as a member of the savings group? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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34. ផែើសមាជិករកមុសនសមំានោរប ោះទងគិច រមិឺនយល់ស្រសបរវាងគ្មន នឹងគ្មន ណដររផឺទ? 

Has there ever been any conflict or disagreement between group members 
1. Yes 
2. No (Skip to Q. 36) 
3. Other 

 

35. របសិនផបើមាន ផែើរកមុផោោះស្រស្ថយាមរផបៀបណា? 

If yes, how were these problems resolved?  

ផែើសមាជិកានជួយផោោះស្រស្ថយផោយរផបៀបណា? ចញោះគែកមមោរវញិ? 

What was the role of the members? What was the role of the committee?  

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

36. ផែើសមាជិកយករាក់កមេីផៅផ្វើអ្វីខ្លោះ? 

What do members usually spend their loans on? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 
 

37. ផែើរកមុសនសណំដលផោយរាក់កមេីផៅបញគគលណដលមិនណមនាសមាជិកណដររផឺទ? 

Did/does the group lend to individuals outside of the group?  
1. Yes 
2. No (Skip to Q.40) 
3. Other 

 

 

38. ផែើវាមាន្លរបផយជន៏អ្វីខ្លោះ? 

What are the benefits of lending outside the group? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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39. ផែើវាមាន្លវាិកអ្វីខ្លោះ? 

What are some of the challenges in lending money outside of the group? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 
 

40. ផែើមានកមេីណាណដលមិនានសងរែលប់មកវញិ រសឺងយឺែ? 

Has anyone ever not paid/paid late back a loan? (as stated by the respondent)  
1. Did not pay back  
2. Late payment 
3. Did not pay back + late payment 
4. Always pay on time (Skip to Q.42) 

 

41. ផែើមានផរឿងអ្វីណដររផឺទ? 

Did something happen as a result? If so, what happened? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 
 

 

42. ផែើសមាជិករកមុានខ្េីរាក់ពីរបភពណាផ្សងផរៅពីរកមុរាក់សនសំ? 

Do members in the group access loans from other sources? 
1. Yes 
2. No (Skip to Q.44) 
3. Other 
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43. ផែើគ្មែ់ខ្េីពីរបភពណាខ្លោះ? ផហែញអ្វីានាគ្មែ់ខ្េីពីរបភពផនោះ? 

What are those sources? Please explain why they borrow from these sources? 
 

របភព 

Sources 
Type 

1. មិែត ររឺកុមរគួស្ថរ 
Friend and Family 

2. អ្នកចងោរ 
Moneylender 

3. ្នគ្មរ/ស្ថា ប័នមីរកូហរចិាវែាញ  
Bank/MFI 

4. សមាគម 
Associations 

5. ផ្សងផទៀែ (សូមបញ្ញជ ក់) 
Other (describe briefly): 
________________ 

មូលផហែញននោរផរជើសផរ ើសរបភពណបបផនោះ 

Reasons to choose that source (Describe) 

ោចមានផហែញ្លផរចើនាងមួយកនញងោរផរជើសផរ ើសយករបភពននរា
ក់កំចីណាមួយផនោះ។ (ឧទាហរែ៍ វាារបភពនន រាក់ 

កំចីណែមួយគែ់ណដលខ្្ញ ំដឹង មានភាពងាយស្រសួល 
រាក់កំចីមានរយផពលកំនែ់ណវងាងរាក់កំចីមានចំនួនផរចើន ាង 
ណបបបទមានភាពងាយស្រសួល ។ល។) 
Can be more than one reason per source. (eg. The only source I know, 
Convenience, Longer loan term, Larger loan, easy process, etc…) 

Source 1 
 

 
 

Source 2 
 

 
 

Source 3 
 

 
 

Source 4 
 

 
 

Source 5 
 

 
 

 

44. ផែើមានសមាជិកចាកផចញ រចូឺលថមីកនញងរកមុណដររផឺទ? 

Has there been any turnover of group members? (Drop-outs and new recruits) 
1. Yes 
2. No (Skip to Q.48) 
3. Other 

 

45. ចំនួនសមាជិកចូលថមី 
No. of new recruits  

 

46. ចំនួនសមាជិកណដលចាកផចញ 

No. of drop-outs 
 

 

47. ផែើលកខែៈសមបែតិរបស់គ្មែ់យ ងផមតចណដរ? 

What are the characteristics of those members?  

ជីវភាពរបស់គ្មែ់ ោយញ/ផភទ/មកពីណា ចាកផចញពីរកុមដនទ រាឺសមាជិកននោរអ្ភិវឌ្ឍន៏ផ្សងផទៀែរយឺ ងណា 

Characteristics may include: poverty/livelihood/community status/age/gender/come from/drop out another savings 
group/participating in another development intervention? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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48. ផែើអ្នកានផលើកទឹកចិែត/នឹងផលើកទឹកចិែតផោយនរណាមាន ក់ចូលកនញងរកមុរាក់សនស ំណដររផឺទ? 

Have you encouraged/will you encourage anyone to join savings group? 
 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 
 
 

49. ផែើមានសមាជិកណាមួយកនញងរកមុជួយបផងកើែរកមុរាក់សនសថំមីណដររផឺទ? 

Has any group member helped to set up a new group? 
1. Yes 
2. No (Skip to Q.51) 
3. Other 

 

 

50. របសិនផបើមាន ផែើអ្នកោចបកស្រស្ថយានណដររផឺទ?  
Please explain a little about the new group that was created?  

(ផែើរកុមបផងកើែនូវផពលណា មូលផហែញអ្វី? ផែើអ្នកមានទំនក់ទំនងយ ងផមតចណដរាមួយរកុមផនោះ? 
ផែើរកុមផៅដំផែើ រោរណដររផឺទ?) 
(i.e. when was it created, why was it created, what was your relationship to the group (friends, family, community member, 
and is the groups still active) 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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Section 3- Training and Support 
 

51. ផែើអ្នកានទទួលវគគបែតញ ោះបណាត លានប ញនម នដង? 

How many training sessions did you receive from FLD/CEDAC/Pact? (Give number of session, eg. 1, 2, 
3 etc.) 

 
 

 

 

52. ផែើអ្នក ររឺកមុរបស់អ្នកានទទួលវគគបែតញ ោះបណាត លពី FLD/CEDAC/Pact ផលើរបធានបទអ្វីខ្លោះ? 

What training did you and your group receives from the FLD/CEDAC/Pact-? (Multiple Answers) 

CEDAC CARE/FLD Pact 

 ោរផរៀបចំរកុម 

Prepare the Group  

 ោរផាោះផឆ្ន ែផរជើសផរ ើសគែ
កមមោរ 
Elect the Management Committee  

 ផរៀបចំផគ្មលផៅសនសំរាក់ 

Set Savings Goals  

 ពិភាកាអំ្ពីផពលសនសំរាក់ 
ចំនួនសនសំ និង ណបបបទអ្នញវែតកនញង
រកុម 

Discuss Savings Timing and Amounts 
and Set Group Rules  

 វគគបែតញ ោះបណាត លផលើផសៀវផៅ
កំនែ់រា 

Record Keeping Training  

 ពិភាកាអំ្ពីោរផរបើរាស់រាក់
និងោររែួែពិនិែយរាក់កំចេី 
Discuss Fund Utilization and Loan 
Appraisal  

 ោរកំែែ់រយៈផពលកំចេី និង
រផបៀបណបងណចករាក់ 

Set Loans Terms and Discuss 
Distribution Options 

 ផ្សងផទៀែ (សូមបកស្រស្ថយ) 
Other (describe briefly):  

 
……………………………………………………… 
 

 រកុមសនសំ ភាពដឹកនំ និងោរ
ផាោះផឆ្ន ែ 
Groups, leadership & election 

 មូលនិ្ិសងគម ទិញ/សនសំហ ញន
និងផគ្មលនផយាយឥែទាន 
Social fund, share-purchase/savings 
& credit policies 

 ោរបផងកើែចាប់សហគមន៏ 

Development of Association 
constitution 

 ោរកែ់រា និងោរផរៀបចំោររបជញំ 
Record-keeping & managing a 
meeting 

 ោររបជញំផលើោរទិញហ ញនផលើកដំបូង  
First share-purchase/savings 
meeting 

 ោររបជញំផលើោរ្តល់កមេី ដំបូង 

First credit meeting 

 ោររបជញំ ផលើោររបមូលកមេី ដំបូង 

First loan repayment meeting 

 ោររែួែពិនិែយ និង្តល់ពែ៌មាន
ដល់សមាជិក 

Action audit/share out 

 ផ្សងផទៀែ (សូមបកស្រស្ថយ) 
Other (describe briefly):  
 

……………………………………………………… 

 ោរផាោះផឆ្ន ែផរជើសផរ ើសគែៈកមម 
ោរ និងពិភាកាអំ្ពីចំនួនទឹក រាក់
សនសំ ផពលផវលា និងរផបៀប
របបកនញងោរបផងកើែចាប់រកុម 
Elect the Management Committees 
and discuss saving amount, timing 
and making group rules 

 វគគបែតញ ោះបណាត លបីនថ្ផលើោរ 
រគប់រគង្នគ្មរភូមិ និងរបពនធ័
គែៈផនយយផៅដល់គែៈកមាម ្ិ
ោររកុមសនសំ 
Three days training on Village 
Banking Management and 
Accounting System to Management 
Committees Members 

 វគគបែតញ ោះបណាត លពីរនថ្ផលើរផបៀប 

បងាា ែ់បផរងៀនផៅដល់រគូសមរគ័ចិែត 
Two days training on Literacy 
Methodology to Literacy Volunteers 
(LVs)  

 វគគបែតញ ោះបណាត លពីរនថ្ផលើោរ 
ទំនក់ទំនង និងោរសំរបសំរលួផៅ 

ដល់ គែៈកមាម ្ិោររកុមសនសំ 
Two days training on 
Communication and Facilitation skill 
to Management Committees 
Members 

 វគគបែតញ ោះបណាត លពីរនថ្ផលើភាពអ្នក 

ដឹកនំ ោររគប់រគង និងោរែស ូមែិ
ផៅដល់គែៈកមមោររកុមសនសំ 
Two days training on Leadership, 
Management and Advocacy concept 
to Management committees 
Members 

 ផ្សងផទៀែ 

Other (describe briefly):  
 
……………………………………………………… 
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53. ផែើវគគបែតញ ោះបណាត លផនោះមាន្លរបផយជន៏ណដរ រផឺទ? 

Was the training helpful? 
1. Yes 
2. No (Skip Q.55) 
3. Other 

 

 

54. របសិនផបើមាន មកពីមូលផហែញអ្វី? 

If Yes, Why? (Skip Q.56) 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 
 

55. របសិនផបើមិនមាន មកពីមូលផហែញអ្វី? 

If No, Why not? 
 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 
 

 

56. ផែើអ្នកគិែថាវគគបែតញ ោះបណាត លោចណកលំអ្/ផ្វើផោយរបផសើរាងមញនាមរផបៀបណា? 

How do you think the training could be improved? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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57. ផែើអ្នកគិែយ ងផមតចណដរចំផ ោះរគបូែតញ ោះបណាត ល? 

What did you think about your trainer(s)?  
 

……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

58. ផែើអ្នកចង់ផោយរគបូែតញ ោះបណាត លបនតជួយគំ្មរទរកមុណដររផឺទ? 

Would you have liked to continued receive support from the trainer? 
1. Yes 
2. No (Skip to Q.60) 
3. Other 

 

 

59. ផែើអ្នកមានបំែងនឹងឧបែាមភដល់រគបូែតញ ោះបណាត លណដររផឺទ? សូមបកស្រស្ថយ? 

Would you be willing to pay the trainer for their time? Please explain why or why not? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 
 
 

 

60. ផែើរកមុធាល ប់មាន/មាន ោរគំ្មរទពីអ្នកសមរគ័ចិែត រសឺមាជិកពីរកមុដនទផ្សងផទៀែណដររផឺទ? 

Is or was the group being supported by a volunteer or a member of another group? 
1. Yes 
2. No (Skip to Q.62) 
3. Other 

 

 
 
 
 
 

61. របសិនផបើមាន សូមបកស្រស្ថយ 

Could you please describe this support? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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62. ផែើរកមុ រសឺមាជិកកនញងរកមុផៅមានោរគំ្មរទពី FLD/CEDAC/PACT ណដររផឺទ? 

Is the group or members of the group still being supported by FLD/CEDAC/PACT in anyway? 
1. Yes 
2. No (Skip to Q.64) 
3. Other 

 

 

63. របសិនផបើមាន ផែើរកមុានទទួលោរគំ្មរទអ្វីខ្លោះ? 

If yes, could you please describe the support you’re receiving?   
 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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Section 4: External Influences 
 

64. ផែើបតី ររឺបពនធរបស់អ្នកមានឥរយិបថយ ងដូចផមតចចំផ ោះោរចូលរមួរបស់អ្នកកនញងរកមុសនស?ំ 

Which of the following generally describes the relationship between you and your family (e.g 
spouse)?   
1. Encourage and supportive 
2. Discourage and hinder 
3. No influence  
4. Other (describe briefly): ______________________________ 

 

 

 

65. ផែើរកមុ រសឺមាជិកណាមាន ក់ធាល ប់មានជំងឺ្ន់្ ររឺងផរគ្មោះមហនតរាយណដររផឺទ? 

Has the group or any member of the group been affected by a shock/crisis (health shock/natural 
disaster etc)? 
1. Yes – the group has been affected 
2. Yes – some members have been affected 
3. No (Skip to Q.68) 
4. Other 

 

 

66. ផែើវាមាន្លប ោះ ល់ដល់រកមុសនសកំនញងោរសនសរំាក់ និងោរចូលរមួរបស់សមាជិកណដររផឺទ? 

Did this effect on the savings group and the member’s ability to participate/save? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

67. ផែើរកមុសនសផំោោះស្រស្ថយផោយរផបៀបណា? 

How did the group respond to this?  
 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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68. ផែើរកមុអ្នកមានានផ្វើសកមមភាពណាផ្សងផទៀែផរៅពីសនស ំនិងកមេីរាក់ណដររផឺទ? 

Is or was the group involved in any other activities besides saving and lending? 
1. Yes 
2. No (Skip to Q.72) 
3. Other 

 

 

69. ផែើរកមុ ក់ពនធ័នឹងសកមមភាពអ្វីខ្លោះ?  
What activities are/were the group involved in?  

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

70. ផែើរកមុមាន្លរបផយជន៏ និង្លវាិកអ្វីខ្លោះ ផៅផពលណដលសកមមភាពទំាងពីររមួបចេូ លគ្មន  (កមមវ ិ្ ីរាក់សនស ំ
និងកមមវ ិ្ ីផ្សងផទៀែ)? 

What are some of the benefits/challenges of merging the two activities? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 
71. ផបើមាន ផែើសកមមភាពទំាងផនោះមានោរគំ្មរទផោយអ្នកណា? 

Who is/was supporting these activities? 
1. Support from NGO 
2. Support from Government 
3. Support by the group itself 
4. Other (describe briefly): ___________________________ 
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72. ផែើមានសកមមភាពអ្វីផ្សងផទៀែផទណដលអ្នកចង់ោក់បចេូ លកនញងរកមុរបស់អ្នកណដររផឺទ? 

Are/were there any additional activities that you want to be integrated into the group?  
1. Yes 
2. No (Skip to Q.74) 
3. Other 

 

73. ផហែញអ្វីានាចង់បចេូ លកមមវ ិ្ ីទំាងផនោះ? ផហើយចង់បចេូ លកមមវ ិ្ ីទំាងផនោះាមរផបៀបណា? 

Why would you want to integrate these activities?  
 

……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 
 

 

74. ផែើរកមុអ្នកមានទទួលានោរឧបែតមាារាក់ ពីរបភពខាងផរៅ ដូចាអ្ងគោរផរៅរោា ភិាលណដររផឺទ? 

Has the group received any support in cash from external source, such as an NGO? 
1. Yes 
2. No (Skip to Q.76) 
3. Other 

 

 

75. ផែើវាមានឥទធិពលអ្វីខ្លោះផៅផលើរកមុ? 

What effect did this transfer/injection have on the group?  

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 

76. ផែើរកមុសនស ំធាល ប់មាន/មានទំនក់ទំនងអ្វីខ្លោះាមួយរកមុដនទផៅកនញងសហគមន៏? 

What is/was the groups’ relationship to other groups in the community? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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77. ផែើរកមុសនស ំធាល ប់មាន/មានទំនក់ទំនងយ ងដូចផមតចណដរាមួយរោា ភិាល ដូចារកមុរបឹកាឃញំ? 

What is the groups’ relationship with the local government, such as commune council? 
 

……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 

78. ផែើផៅកនញងសហគមន៏ផនោះមានអ្នកណដលមិនណមនាសមាជិក ណែចង់ោល យាសមាជិករកមុសនសណំដររផឺទ? 

Are there people in the community who are not part of a savings group but want to join one?  
1. Yes 
2. No (Skip to Q 80) 
3. Other 

 

 

79. របសិនផបើមាន ផែើពួកគ្មែ់មានគំផរាងយ ងរផបៀបណា? សូមបកស្រស្ថយ 

If Yes, what are these people planning to do? Please explain. (Skip to Q 81) 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

80. ផែើផហែញអ្វីផៅកនញងសហគមន៏ផនោះមានអ្នកណដលមិនចាប់ោរមមែ៏ ចង់ោល យាសមាជិករកមុសនស?ំ សូមបកស្រស្ថយ 

Why are people in the community not interested in joining savings groups? Please explain.   

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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Section 5a: For Active Savings Groups ONLY 
 

81. ផែើអ្នកោចបកស្រស្ថយពីណបបបទអ្នញវែតរបស់រកមុរាក់សនសាំនណដររផឺទ? 

Can you briefly explain the rules of your savings group?  

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 

82. ផែើរកមុមានានណកសំរលួណបបបទអ្នញវែតណដរខ្ញសពីអ្វីណដលរគបូែតញ ោះបណាត លានបងាា ែ់បផរងៀនណដរ
រផឺទ? 

Has your group made any changes to the rules which are different to the way that you were 
taught by the trainer?  
1. Yes 
2. No (Skip to Q.86) 
3.  Other 

  
 

83. របសិនផបើមាន ផែើមានោរណកសំរលួអ្វីខ្លោះ? 

If so, what and how did the change come about?  

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

84. ផែើមាន្លរបផយជន៏អ្វីខ្លោះបនទ ប់ពីោរណកសំរលួផនោះ? 

What were the benefits of these changes to your group? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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85. ផែើមាន្លវាិកអ្វីខ្លោះបនទ ប់ពីោរណកសំរលួផនោះ? 

What were the challenges of this change for your group? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 
 

86. ាមោនគញែភាពរបស់រកមុាមរយៈសំនួរខាងផរោម 

Assessing the group quality by answering the following questions: 

 Question Score Notes 

មិនលា/ផទ/
អ្ែ់មាន 

ម្យម/មតង
មាក ល 

លា/ញឹក
ញាប់/មាន 

A ផែើផសៀវផៅកែ់រាសរផសរ និងបចជ ីាន
កែ់រារែឹមរែូវ និងផទៀងទាែ់ណដរផឺទ? 

Were passbooks and records updated 
regularly? 

   

 

B ផែើោររបជញំរបស់រកុមផ្វើាមរផបៀប
របបានរែឹមរែូវណដររផឺទ? 

Do savings group meetings follow a standard 
procedure? 

   

 

C ផែើសមាជិក និងរបធានានដឹង និងអ្នញវែត 
ាមណបបបទរបស់ រកុមណដររផឺទ? 

Are all the members and committees aware 
and follow the rules of the group? 

   

 

D ផែើគែៈកមមោរផ្វើោរានលាាមែួនទីណដរ
រផឺទ? 

Do you feel the committee members carry out 
their respective roles effectively?  

   

 

E ផែើសមាជិករកុមនិមួយៗានដឹងពីចំនួន
រាក់កមេី និងសនសំណដលរែូវានរបមូល 
និងណចកចាយណដររផឺទ? 

Was everyone in the group aware of the 
amount of savings and loans which the group 
had collected/disseminated? 
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87. ាមោនគញែភាពហរចិាវែាញរបស់រកមុាមរយៈសំនួរខាងផរោម2
 

Assessing the financial performance of the group by answering the following questions 

 Question Response (number) 

A ផែើលញយណដលមានកនញងផពលឥ ូវសំរាប់ខ្េីមានប ញនម ន? 

What is the current cash in box in the loan fund of the savings group? 

 

B ផែើចំនួនកមេីមិនទាន់សងសរញបផៅកនញងរកុមមានប ញនម ន? 

What is the number of loans outstanding in the savings groups? 
 

C ផែើទឹកលញយកមេីមិនទាន់សងសរញបផៅកនញងរកុមមានប ញនម ន?  

What is the value of loans outstanding in the savings group? 

 

D ផែើលញយសនសំសរញបសញទធមានប ញនម ន? 
What is the net-savings of the group? 

 

 

88. ផែើរកមុមានលញយណដលោចផោោះទាល់ផៅផពលោសននណដររផឺទ? 

Does the group have a fund that they can use in the time of emergencies or crisis?  
1. Yes 
2. No (Skip to Q.90) 
3. Other 

 

 

89. របសិនផបើមាន ផែើោចផរបើរាស់ានាមរផបៀបណា? 

If Yes, please describe how this works for your group?  
 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 

90. ផែើរគបូែតញ ោះបណាត លផៅណែបនតជួយគំ្មរទរកមុណដររផឺទ? 

Does the trainer still support your group? 
1. Yes 
2. No (Skip to Q.92) 
3. Other 

 

 

91. របសិនផបើមាន ផែើរគបូែតញ ោះបណាត លជួយគំ្មរទផលើអ្វីខ្លោះណដរ? 

What kind of support does he/she provide? How often? Please describe  
 

……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
 

                                                      
2
 Check/verify with the saving book 
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92. ផែើរកមុរែវូោរគំ្មរទអ្វឺខ្លោះផទៀែផដើមបពីរងឹងស្ថា នភាពរកមុផរៅពីវគគបែតញ ោះបណាត ល? 

Apart from training, is there any type of support you feel could help strengthen the group? 
1. Yes 
2. No (Skip to Q.94) 
3. Other 

 

93. របសិនផបើមាន ផែើោរគំ្មរទអ្វីខ្លោះណដលោចជូយផោយរកមុោន់ណែរងឹមំាផ ើង? ផហើយផែើោរគំ្មរទផនោះោច្តល់្លរបផយជន៏ 
អ្វីខ្លោះដល់រកមុសនស?ំ 

If yes, what additional support could further strengthen your group, and how do you feel this additional support would 
help? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 

94. ផែើអ្នកស្ថគ ល់រកមុសនសណំាណដលានរសំ្ថយណដររផឺទ? 

Do you know of any savings groups that have dissolved within your community? 
1. Yes 
2.  No (Skip to Q.96) 
3. Other  

 

95. ផហែញអ្វីានារកមុផនោះរសំ្ថយ? 

Why do you think that these savings groups dissolved? 
 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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96. ផបើគិែផៅមញខ្ពីរ របីឺឆ្ន ំផទៀែ ផែើអ្នកផជឿាក់ថារកមុសនសផំនោះផៅោចដំផែើ រោរានណដររផឺទ? 

When you think about the savings group in the next few years, how confident are you that it will stay 
active?  
1. Yes, confident that it will stay active 
2. No, not confident that it will stay active (Skip to Q.98) 
3. Other 

 

 

97. ផហែញអ្វីានាអ្នកទញកចិែតថារកមុសនសរំបស់អ្នកោចដំផែើ រោរផៅមញខ្ាន? 

Can you explain why you are confident that your group will stay active? (Skip to Q.99) 
 

……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 
 

98. របសិនផបើមិនាន ផហែញអ្វីានាអ្នកមិនផជឿាក់ថារកមុសនសរំបស់អ្នកោចបនតដំផែើ រផៅមញខ្ាន? 

If no, can you explain why you are not confident your group will not stay active?  

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 

99. ផែើរកមុមានគំផរាង រផឺគ្មលផៅអ្វឺផទកនញងផពលពីរ របីឺឆ្ន ំផទៀែ? ផែើអ្នកផ្វើយ ងផមតចផដើមបផីោយានសំផរច? 

Does the group have any plans or goals for the next few years? How will you proceed to achieve that plan/goal?  

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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ផពលបចេ ប់កិចេសំភាសន៏ អ្នកសំភាសន៏គួរអ្រគញែណដលគ្មែ់ខំ្ចំណាយផពលាមួយផយើង។ សួរគ្មែ់ ផបើគ្មែ់មានសំនួរបណនាម។ 
និយយរាក់ទាក់ាមួយគ្មែ់។សញផំលខ្ទូរស័ពទគ្មែ់ ផហើយបំផពញសំនួរទី 10។ 

In closing, the interviewer should thank the person for taking the time to discuss with us. Ask if they have any questions or if 
there is anything else they would like to talk about.  Have a friendly chat afterwards. Ask for respondent’s phone number and fill 
in Q.10. 
 
 

កំនែ់សំគ្មល់របស់អ្នកសំភាសន៏ 

Interviewer’s Note: 
(Give any comments or note from the interviewer’s observation, opinion, etc.) 

(If phone number is given here, please refer and fill in question 9) 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 

ផែើអ្នកណាាអ្នកផ្លើយានផរចើនាងផគ កនញងកិចេសំភាសន៏ផនោះ? 

Interview observe and fill up the answer of who were the main respondent during the whole conversation 
 

1. Respondent a 
2. Respondent b  
3. Respondent c 
4. Respondent d 
5. Respondent a and b 
6. Respondent a and c 
7. Respondent a and d 
8. Respondent b and c 
9. Respondent b and d 
10. Respondent c and d 
11. All respondents 
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Section 5b: Dissolved Savings Groups ONLY 
 

100. ផែើអ្នកោចបកស្រស្ថយពីណបបបទអ្នញវែតរបស់រកមុរាក់សនសោំលណដលរកមុផៅមានដំផែើ ោរានណដររផឺទ? 

Can you briefly explain the rules of your savings group when it was active?  

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 

101. ផែើរកមុមានានណកសំរលួណបបបទអ្នញវែតណដរខ្ញសពីអ្វីណដលរគបូែតញ ោះបណាត លានបងាា ែ់បផរងៀនណដរ
រផឺទ? 

Did your group make any changes to the rules which are different to the way that you were 
taught by the trainer?  
1. Yes 
2. No (Skip to Q.105) 
3. Other 

  
 

102. របសិនផបើមាន ផែើមានោរណកសំរលួអ្វីខ្លោះ? 

If so, what and how did the change come about?  

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

103. ផែើមាន្លរបផយជន៏អ្វីខ្លោះបនទ ប់ពីោរណកសំរលួផនោះ? 

What were the benefits of these changes to your group? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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104. ផែើមាន្លវាិកអ្វីខ្លោះបនទ ប់ពីោរណកសំរលួផនោះ? 

What were the challenges of this change for your group? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 
 

105. ាមោនគញែភាពរបស់រកមុាមរយៈសំនួរខាងផរោម 

Assessing the group quality by answering the following questions: 
 

 Question Score Notes 

មិនលា/ផទ/
អ្ែ់មាន 

ម្យម/មតង
មាក ល 

លា/ញឹក
ញាប់/មាន 

A ផែើផសៀវផៅកែ់រាសរផសរ និងបចជ ីាន
កែ់រារែឹមរែូវ និងផទៀងទាែ់ណដរផឺទ? 

Were passbooks and records updated 
regularly? 

   

 

B ផែើោររបជញំរបស់រកុមផ្វើាមរផបៀប
របបានរែឹមរែូវណដររផឺទ? 

Do savings group meetings follow a standard 
procedure? 

   

 

C ផែើសមាជិក និងរបធានានដឹង និងអ្នញវែត 
ាមណបបបទរបស់ រកុមណដររផឺទ? 

Are all the members and committees aware 
and follow the rules of the group? 

   

 

D ផែើគែៈកមមោរផ្វើោរានលាាមែួនទីណដរ
រផឺទ? 

Do you feel the committee members carry out 
their respective roles effectively?  

   

 

E ផែើសមាជិករកុមនិមួយៗានដឹងពីចំនួន
រាក់កមេី និងសនសំណដលរែូវានរបមូល 
និងណចកចាយណដររផឺទ? 

Was everyone in the group aware of the 
amount of savings and loans which the group 
had collected/disseminated? 

   

 

 
 
 
 

106. ផែើរកមុានរសំ្ថយផៅផពលណាណដរ? 

When did the group dissolve? 

 
 

________/_______ 

 (mm)         (yy) 
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107. ផែើនរណាាអ្នកសំផរចចិែតផោយរសំ្ថយរកមុ? 

Who decided to dissolve the group? 

1. គែៈកមមោរណាមួយ រទំឺាងអ្ស់ One of or all committee members 

2. សមាជិកទំាងអ្ស់ All the members 

3. រគូបែតញ ោះបណាត ល Trainer 

4. ផ្សងផទៀែ Other (describe briefly): ___________________________ 

 
 

108. ផែើអ្នកោចបកស្រស្ថយពីមូលផហែញអ្វីានារកមុរែវូរសំ្ថយ?  
Can you please tell me the story of how the group dissolved? 

ផែើមកពីមូលផហែញអ្វីសំខាន់ាងផគ? ផហើយរសំ្ថយផោយរផបៀបណា? 
What was the primary reason that the group dissolved? And how did it dissolve? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 

109. បនទ ប់ពីរសំ្ថយ ផែើមានសមាជិកណាានចូលរមួកនញងរកមុសនសផំ្សងផទៀែណដររផឺទ? 

Have the group members re-joined other Savings Groups?  
1. Yes 
2. No (Skip to Q.111) 
3. Other 

 

 
 

110. ផហែញអ្វីានាផគចូលរកមុដនទ? ផែើពួកផគចូលកនញងរកមុមួយណា? 

Why did they choose to join another group? Which group did they join? (Skip to Q.112) 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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111. ផហែញអ្វីានាផគមិនចូលរកមុដនទ? 

Why not?  

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 
 

112. ផែើអ្នកស្ថគ ល់រកមុណាណដលផៅដំផែើ រោរណដររផឺទ? 

Do you know of other groups that are still active in your community?  
1. Yes 
2. No (Skip to Q.114) 
3. Other 

 

 
 

113. របសិនផបើមាន ផែើវាមកពីមូលផហែញអ្វីានារកមុផៅដំផែើ រោរ? 

If Yes, why do you believe those groups have stayed active?  
 

……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 

114. ផែើបចេញបបនន សមាជិករកមុផ្វើោរសនស ំនិងខ្េីាមរផបៀបណាណដរ? 

How do members of your group currently save and borrow money?  
 

……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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115. ផែើរកមុគិែថានឹងបផងកើែផ ើងវញិណដររផឺទ? 

Have group members thought about reforming their group? 
1. Yes 
2. No (FINISH) 
3. Other 

 
 

116. សូមបកស្រស្ថយ ផែើមកពីមូលផហែញអ្វី? 

Please explain why or why not?  
 

……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

117. ផែើវាមាន្លលំាកអ្វីខ្លោះកនញងោរបផងកើែរកមុ? ផហើយផគោចផោោះស្រស្ថយាមរផបៀបណា? 

What challenges do they anticipate in trying to reform and how could they deal with those challenges?  

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

118. ផែើសមាជិករែវូោរគំ្មរទអ្វីខ្លោះផដើមបបីផងកើែរកមុផ ើងវញិ? 

What support would be helpful to reform?  

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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ផពលបចេ ប់កិចេសំភាសន៏ អ្នកសំភាសន៏គួរអ្រគញែណដលគ្មែ់ខំ្ចំណាយផពលាមួយផយើង។ សួរគ្មែ់ ផបើគ្មែ់មានសំនួរបណនាម។ 
និយយរាក់ទាក់ាមួយគ្មែ់។ សញផំលខ្ទូរស័ពទគ្មែ់ ផហើយបំផពញសំនួរទី 10។ 

In closing, the interviewer should thank the person for taking the time to discuss with us. Ask if they have any questions or if 
there is anything else they would like to talk about.  Have a friendly chat afterwards. Ask for respondent’s phone number and fill 
in Q.10. 
 

កំនែ់សំគ្មល់របស់អ្នកសំភាសន៏ 

Interviewer’s Note: 
(Give any comments or note from the interviewer’s observation, opinion, etc.) 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 
 

ផែើអ្នកណាាអ្នកផ្លើយានផរចើនាងផគ កនញងកិចេសំភាសន៏ផនោះ? 

Interview observe and fill up the answer of who were the main respondent during the whole conversation 
 

1. Respondent a 
2. Respondent b  
3. Respondent c 
4. Respondent d 
5. Respondent a and b 
6. Respondent a and c 
7. Respondent a and d 
8. Respondent b and c 
9. Respondent b and d 
10. Respondent c and d 
11. All respondents 

 

 
 



 

Oxfam_Sustainability Study_Questionnaire-Saving Group (KH)_EMC_v6.2.doc Page 31 of 36 

V.1: Saving Group 

 
Section 5c: For Dissolved Savings Groups that have REFORMED 
 

119. ផែើអ្នកោចបកស្រស្ថយពីណបបបទអ្នញវែតរបស់រកមុរាក់សនសោំលណដលរកមុផៅមានដំផែើ ោរានណដររផឺទ? 

Can you briefly explain the rules of your savings group when it was active? (at the time of FLD/CEDAC/Pact)  

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 

120. ផែើរកមុមានានណកសំរលួណបបបទអ្នញវែតណដរខ្ញសពីអ្វីណដលរគបូែតញ ោះបណាត លានបងាា ែ់បផរងៀនណដរ
រផឺទ? 

Did your group make any changes to the rules which are different to the way that you were 
taught by the trainer?  
1. Yes 
2. No (Skip to Q.124) 
3. Other 

 

  
 

121. របសិនផបើមាន ផែើមានោរណកសំរលួអ្វីខ្លោះ? 

If so, what and how did the change come about?  

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

122. ផែើមាន្លរបផយជន៏អ្វីខ្លោះបនទ ប់ពីោរណកសំរលួផនោះ? 

What were the benefits of these changes to your group? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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123. ផែើមាន្លវាិកអ្វីខ្លោះបនទ ប់ពីោរណកសំរលួផនោះ? 

What were the challenges of this change for your group? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 
 

124. ាមោនគញែភាពរបស់រកមុាមរយៈសំនួរខាងផរោម 

Assessing the group quality by answering the following questions (in reference to the group created by FLD/Pact/CEDAC): 

 Question Score Notes 

មិនលា/ផទ/
អ្ែ់មាន 

ម្យម/មត
ងមាក ល 

លា/ញឹក
ញាប់/មា

ន 

A ផែើផសៀវផៅកែ់រាសរផសរ និងបចជ ីាន
កែ់រារែឹមរែូវ និងផទៀងទាែ់ណដរផឺទ? 

Were passbooks and records updated 
regularly? 

   

 

B ផែើោររបជញំរបស់រកុមផ្វើាមរផបៀប
របបានរែឹមរែូវណដររផឺទ? 

Do savings group meetings follow a standard 
procedure? 

   

 

C ផែើសមាជិក និងរបធានានដឹង និងអ្នញវែត 
ាមណបបបទរបស់ រកុមណដររផឺទ? 

Are all the members and committees aware 
and follow the rules of the group? 

   

 

D ផែើគែៈកមមោរផ្វើោរានលាាមែួនទីណដរ
រផឺទ? 

Do you feel the committee members carry out 
their respective roles effectively?  

   

 

E ផែើសមាជិករកុមនិមួយៗានដឹងពីចំនួន
រាក់កមេី និងសនសំណដលរែូវានរបមូល 
និងណចកចាយណដររផឺទ? 

Was everyone in the group aware of the 
amount of savings and loans which the group 
had collected/disseminated? 
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125. ផែើរកមុានរសំ្ថយផៅផពលណាណដរ? 

When did the group dissolve? 

 
 

________/_______ 

 (mm)         (yy) 

126. ផែើនរណាាអ្នកសំផរចចិែតផោយរសំ្ថយរកមុ? 

Who decided to dissolve the group? 

1. គែៈកមមោរណាមួយ រទំឺាងអ្ស់ One of or all committee members 

2. សមាជិកទំាងអ្ស់ All the members 

3. រគូបែតញ ោះបណាត ល Trainer 

4. ផ្សងផទៀែ Other (describe briefly): ______________________________ 

 

 
 

127. ផែើអ្នកោចបកស្រស្ថយពីមូលផហែញអ្វីានារកមុរែវូរសំ្ថយ?  
Can you please tell me the story of how the group dissolved? 

ផែើមកពីមូលផហែញអ្វីសំខាន់ាងផគ? ផហើយរសំ្ថយផោយរផបៀបណា? 
What was the primary reason that the group dissolved? And how did it dissolve? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 

128. បនទ ប់ពីរសំ្ថយ ផែើមានសមាជិកណាានចូលរមួកនញងរកមុសនសផំ្សងផទៀែណដររផឺទ? 

Have all the group members re-joined other Savings Groups?  
1. Yes 
2. No (Skip to Q.130) 

 

 
 

129. ផហែញអ្វីានាផគចូលរកមុដនទ? ផែើពួកផគចូលកនញងរកមុមួយណា? 

Why did they choose to join another group? Which group did they join? (Skip to Q.131) 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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130. ផហែញអ្វីានាផគមិនចូលរកមុដនទ? 

Why not?  

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 

131. ផែើរគបូែតញ ោះបណាត លផៅណែបនតជួយគំ្មរទរកមុណដររផឺទ? 

Does the trainer still support your group? (from organization which is currently providing support) 
1. Yes 
2. No (Skip to Q.133) 
3. Other 

 

132. របសិនផបើមាន ផែើរគបូែតញ ោះបណាត លជួយគំ្មរទផលើអ្វីខ្លោះណដរ? 

What kind of support does he/she provide? How often? Please describe 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 
 

 

133. ផបើគិែផៅមញខ្ពីរ របីឺឆ្ន ំផទៀែ ផែើអ្នកផជឿាក់ថារកមុសនសផំនោះផៅោចដំផែើ រោរានណដររផឺទ? 

When you think about the savings group in the next few years, how confident are you that it will stay 
active?  
1. Yes, confident that it will stay active 
2. No, not confident that it will stay active (Skip to Q.135) 
3. Other 

 

 

134. ផហែញអ្វីានាអ្នកទញកចិែតថារកមុសនសរំបស់អ្នកោចដំផែើ រោរផៅមញខ្ាន? 

Can you explain why you are confident that your group will stay active? (Skip to Q.136) 
 

……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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135. របសិនផបើមិនាន ផហែញអ្វីានាអ្នកមិនផជឿាក់ថារកមុសនសរំបស់អ្នកោចបនតដំផែើ រផៅមញខ្ាន? 

If no can you explain why you are not confident your group will not stay active?  

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 

136. ផែើរកមុមានគំផរាង រផឺគ្មលផៅអ្វឺផទកនញងផពលពីរ របីឺឆ្ន ំផទៀែ? ផែើអ្នកផ្វើយ ងផមតចផដើមបផីោយានសំផរច? 

Does the group have any plans or goals for the next few years? How will you proceed to achieve that plan/goal?  

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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ផពលបចេ ប់កិចេសំភាសន៏ អ្នកសំភាសន៏គួរអ្រគញែណដលគ្មែ់ខំ្ចំណាយផពលាមួយផយើង។ សួរគ្មែ់ ផបើគ្មែ់មានសំនួរបណនាម។ 
និយយរាក់ទាក់ាមួយគ្មែ់។ សញផំលខ្ទូរស័ពទគ្មែ់ ផហើយបំផពញសំនួរទី 10។ 

In closing, the interviewer should thank the person for taking the time to discuss with us. Ask if they have any questions or if 
there is anything else they would like to talk about.  Have a friendly chat afterwards. Ask for respondent’s phone number and fill 
in Q.10. 
 

កំនែ់សំគ្មល់របស់អ្នកសំភាសន៏ 

Interviewer’s Note: 
(Give any comments or note from the interviewer’s observation, opinion, etc.) 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 

ផែើអ្នកណាាអ្នកផ្លើយានផរចើនាងផគ កនញងកិចេសំភាសន៏ផនោះ? 

Interview observe and fill up the answer of who were the main respondent during the whole conversation 
 

1. Respondent a 
2. Respondent b  
3. Respondent c 
4. Respondent d 
5. Respondent a and b 
6. Respondent a and c 
7. Respondent a and d 
8. Respondent b and c 
9. Respondent b and d 
10. Respondent c and d 
11. All respondents 
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QUESTIONNAIRE 
 

Start Time 

 
 

_____:_____    AM/PM 

 
Field Facilitator 

 
 
 

 
Interview 
Number 

 
 
 
 

Finish Time 

 
 

_____:_____    AM/PM Note Taker 
 
 
 

Date 

 

______/______/______ 

(dd)        (mm)         (yy) 

 
អ្នកសំភាសន៏ចាប់ផ្តើមផោយណែនំខ្លួនឯងដូចខាងផរោម 

The interviewer starts by introducing him/herself as follows: 
 

1. ខ្្ញំផ ម្ ោះ 

"Hi, my name is ____________.   
 

2. ខ្្ញំកំពញងបំផរ ើោរផោយស្ថា ប័នស្រស្ថវរា EMC ណដលកំពញងផ្វើោរសិកាផោយអ្ងគោរ Oxfam, CARE និង Pact ផដើមបីសិកាអំ្ពីរកមុ
រាក់សនសំផៅសហគមន៏ជនបទ។ 

I work for a research organization EMC which is doing a study for Oxfam, CARE and Pact to learn about the saving groups in the rural 
communities. 
 

3. ខ្្ញំមានសំនួរមួយចំនួនទាក់ទងនឹងរកមុរាក់សនសំោលពីមញននិងដំផែើ ោររបស់រកុម។ សំនួរទំាងអ្ស់ផនោះគួរណែចំណាយផពល 

៦០នទី។ 

We have some questions about the history of the group and its progress overtime period.  The questions should take about 60 minutes. 
 

4. ផយើងខ្្ញំនឹងមិនផរបើផ ម្ ោះរបស់អ្នកផទ ដូចផនោះផហើយអ្នកោចបផចេញមែិផោយផសរ ីនិងចំហរ។ផយើងខ្្ញំចង់សិកាពីអ្នក។ 

We won't use your name so you can feel free to speak openly.  We want to learn from you and your experiences. 
 

5. ផែើអ្នកមានសំនួរសួរមកផយើងខ្្ញំរផឺទ? 

Do you have any questions for us before we begin? 
 

6.                                                                                                    

                                                                                        

To facilitate our note taking, we would like to ask your permission to use the voice recording. The recording will only be used by the 
researcher team and for the purpose of reviewing for the missing information from the handwrite recording only.  
 

7. ផែើអ្នកោចអ្នញញ្ញា ែផោយខ្្ញំចាប់ផ្តើមសំែួរានរផឺទ? 

Do I have your permission to conduct this interview?  Yes    No 
 

8. អ្នកោចមានសិទធកនញងោរមិនផ្លើយសំនួរ រឈឺប់កិចេសំភាសន៏ផនោះនូវផពលណាក៏ាន។ 

You have right not to answer any question or stop the interview at anytime. 
 

Note to the interviewer: 
 

ោរណែនំកនញងោរផ្វើកិចេសំនួរ 
General guideline to complete the questionnaire 

1. អ្នកសំភាសន៏រែូវណែកែ់រាណែមួយចផមលើយ លញោះរាមានោរបញ្ញេ ក់ផៅកនញងសំនួរណាមួយថាោចផ្លើយផលើសពីពីរ។ 
សំនួរខ្លោះែំរវូឪ្យអ្នកសំភាសន៏កែ់រាចំផ ោះសំនួរណដលោចផ្លើយានផរចើន។ 

Unless otherwise specified for that particular question, when recording the interviewee’s answer, always choose only one answer for 
each question. Some questions required the interview to write the note while some of them may say that you can choose more than 
one option. 

2. កូែណដលរែូវផរបើទូផៅ 

General code to be used to the rest of the survey (all questionnaire versions): 
77. Not Applicable (N/A) 
88. Refuse to answer 
99. Don’t know 

3. អ្នកសំភាសន៏រែូវបំផពញរគប់សំនួរ របសិនផបើសំនួរឪ្យរលំង អ្នកោចរលំងាន 

Interviewer should mark all the questions in this questionnaire unless there is a skip instruction provided. 

V.2: Trainer 
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Section 0 – GENERAL  
 

1. ផខ្ែត Province  2. ស្រសកុ District   3. ឃញំ Commune  4. ភូមិ Village  

 

 

 

   

5. ផ ម្ ោះអ្នកែបសំភាសន៏ 

Name (in Khmer) 

6. ផភទ 

Gender 
1. Male 
2. Female 

7. ោយញ 
Age 

(Provide specific age in yrs)
1
 

8. ផលខ្ទូរសពទ័ 
Mobile Number 

    

9. កំរែិោរអ្ប់រ ំ
Education 
(eg. High school, B.A, Master…, etc.) 

10. ណ្នកោរអ្ប់រ ំ
Major 

  

11. អ្ងគោរណដលផរៀបចំវគគបែតញ ោះបណាត ល 
Implementing organization 
1. CEDAC 
2. CARE/FLD 
3. Pact 
4. Other (describe briefly): 

_________________________ 

រយៈផពលផ្វើោរាមួយអ្ងគោរណដលផរៀបចំវគគបែតញ ោះបណាត ល 

Period of working with the implementing organization 
12. ណខ្ឆ្ន ំចាប់ផ្តើម 

Start date 
99. Don’t know 

13. ណខ្ឆ្ន ំបចេ ប់ 
End date 
98. Present 
99. Don’t know 

  
 
_____/ ______ 

     (mm)   /     (yy) 

 
 
_____/ ______ 

      (mm)   /     (yy) 
14. ោរងារបចេញបបននោល 

Current work place 

 

15. ែួនទី 
Position 

  
 

Section 1 – Background information 
 

ផែើអ្នកមានទំនូលខ្ញសរែវូផលើោរបងាា ែ់បផរងៀនរកមុាន
រយោះផពលប ញនម នណដរ? 

How long have you been responsible for training the 
group?   

16. ណខ្ឆ្ន ំចាប់ផ្តើម 
Start date 

99. Don’t know 

17. ណខ្ឆ្ន ំបចេ ប់ 
End date 
98. Present 

99. Don’t know 
 
 
_____/ ______ 
(mm)   /     (yy) 

 
 
_____/ ______ 
(mm)   /     (yy) 

 

18. ផែើអ្នកបងាា ែ់បផរងៀនរកមុានប ញនម នរកមុ? 

How many groups have you trained? 
Provide number of groups 

 

 

 

 

 

 

                                                      
1 Roundup and no decimal 
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Section 2 – Training provided 
 

19. ផែើអ្នក ររឺកមុរបស់អ្នកានទទួលវគគបែតញ ោះបណាត លពី FLD/CEDAC/Pact ផលើរបធានបទអ្វីខ្លោះ? 

What training did you and your group receives from the FLD/CEDAC/Pact-? (Multiple Answers) 

CEDAC CARE/FLD Pact 

 ោរផរៀបចំរកុម 

Prepare the Group  

 ោរផាោះផឆ្ន ែផរជើសផរ ើសគែ
កមមោរ 
Elect the Management Committee  

 ផរៀបចំផោលផៅសនសំរាក់ 

Set Savings Goals  

 ពិភាកាអំ្ពីផពលសនសំរាក់ 
ចំនួនសនសំ និង ណបបបទអ្នញវែតកនញង
រកុម 

Discuss Savings Timing and Amounts 
and Set Group Rules  

 វគគបែតញ ោះបណាត លផលើផសៀវផៅ
កំនែ់រា 

Record Keeping Training  

 ពិភាកាអំ្ពីោរផរបើរាស់រាក់
និងោររែួែពិនិែយរាក់កំចេី 
Discuss Fund Utilization and Loan 
Appraisal  

 ោរកំែែ់រយៈផពលកំចេី និង
រផបៀបណបងណចករាក់ 

Set Loans Terms and Discuss 
Distribution Options 

 ផ្សងផទៀែ (សូមបកស្រស្ថយ) 
Other (describe briefly):  

 
……………………………………………………… 
 

 រកុមសនសំ ភាពដឹកនំ និងោរ
ផាោះផឆ្ន ែ 
Groups, leadership & election 

 មូលនិ្ិសងគម ទិញ/សនសំហ ញន
និងផោលនផោាយឥែទាន 
Social fund, share-purchase/savings 
& credit policies 

 ោរបផងកើែចាប់សហគមន៏ 

Development of Association 
constitution 

 ោរកែ់រា និងោរផរៀបចំោររបជញំ 
Record-keeping & managing a 
meeting 

 ោររបជញំផលើោរទិញហ ញនផលើកដំបូង  
First share-purchase/savings 
meeting 

 ោររបជញំផលើោរ្តល់កមេី ដំបូង 

First credit meeting 

 ោររបជញំ ផលើោររបមូលកមេី ដំបូង 

First loan repayment meeting 

 ោររែួែពិនិែយ និង្តល់ពែ៌មាន
ដល់សមាជិក 

Action audit/share out 

 ផ្សងផទៀែ (សូមបកស្រស្ថយ) 
Other (describe briefly):  
 

……………………………………………………… 

 ោរផាោះផឆ្ន ែផរជើសផរ ើសគែៈកមម 
ោរ និងពិភាកាអំ្ពីចំនួនទឹក រាក់
សនសំ ផពលផវលា និងរផបៀប
របបកនញងោរបផងកើែចាប់រកុម 
Elect the Management Committees 
and discuss saving amount, timing 
and making group rules 

 វគគបែតញ ោះបណាត លបីថ្ងៃផលើោរ 
រគប់រគង្នោរភូមិ និងរបពនធ័
គែៈផនយយផៅដល់គែៈកមាម ្ិោ
ររកុមសនសំ 
Three days training on Village 
Banking Management and 
Accounting System to Management 
Committees Members 

 វគគបែតញ ោះបណាត លពីរថ្ងៃផលើរផបៀប 

បងាា ែ់បផរងៀនផៅដល់រគូសមរគ័ចិែត 
Two days training on Literacy 
Methodology to Literacy Volunteers 
(LVs)  

 វគគបែតញ ោះបណាត លពីរថ្ងៃផលើោរ 
ទំនក់ទំនង និងោរសំរបសំរលួផៅ 

ដល់ គែៈកមាម ្ិោររកុមសនសំ 
Two days training on Communication 
and Facilitation skill to Management 
Committees Members 

 វគគបែតញ ោះបណាត លពីរថ្ងៃផលើភាពអ្នក 

ដឹកនំ ោររគប់រគង និងោរែស ូមែិ
ផៅដល់គែៈកមមោររកុមសនសំ 
Two days training on Leadership, 
Management and Advocacy concept 
to Management committees 
Members 

 ផ្សងផទៀែ 

Other (describe briefly):  
 
……………………………………………………… 
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20. ផែើអ្នកានបែតញ ោះបណាត លដល់រកមុទំាងអ្ស់ផនោះនូវចំនួនផមផរៀនដូចៗោន ណដររផឺទ? 

Did you provide all groups with the same number of training sessions? 
1. Yes (Skip to Q.22) 
2. No 
3. Other 

 

21. របសិនផបើផទ ផែើអ្នកោចបកស្រស្ថយពីភាពខ្ញសោន ថ្នវគគបែតញ ោះបណាត លនិមួយៗ?  

If No, could you please explain the variation in training among groups? 

(ឧទាហរែ៏ផហែញអ្វីានាអ្នក្តល់ផមផរៀនផៅរកុមផ្សងៗោន ? ផែើអ្នកសំផរចោ ងដូចផមតច?) 
(i.e. why did you decided to provide groups with different training sessions, and how did you decide how to do this?) 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 
 

22. ផែើអ្នកោចរាប់ខ្ៃញំពីោរអ្នញវែតទូផៅ ក់ពន័ធនិងោរបែតញ ោះបណាត លានណដររផឺទ? (រយៈផពលបែតញ ោះបណាត ល ោរ
សំរបសំរលួ...) 
Can you describe the general practice about the training? (period of trainings, facilitation, etc…)  
 

……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 
 

23. ផែើអ្នកានបែតញ ោះបណាត លរកមុណែមាន ក់ឯង រាឺមួយរគបូែតញ ោះបណាត លដថ្ទផទៀែ? 

Did you train the groups alone, or with other trainer(s)? 
1. Alone (Skip to Q.25) 
2. With other trainer 

 

 

24. របសិនផបើផ្វើោរាមួយរគបូែតញ ោះបណាត លផ្សងផទៀែ ផែើអ្នកផ្វើោរាមួយោន ាមរផបៀបណា? 

If with other trainer, how did you work together?   
 

……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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Section 3 – Group support 
 

25. ផែើអ្ងគោរ FLD/CEDAC/Pact ផៅផ្វើោរាមួយសមាជិករកមុសនសណំដររផឺទ? 

Does FLD/CEDAC/Pact, as an organization, still work with these members? 
1. Yes 
2. No  (Skip to Q.27) 
3. Other 

 

 

26. ផែើផគផៅផ្វើោរាមួយសមាជិកាមរផបៀបណា? 

Please describe how they continue to work with these members? (Skip to Q.28) 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

27. ាមគំនិែរបស់អ្នក ផហែញអ្វីានាផគឈប់ផ្វើោរាមួយសមាជិក? 

Please describe why do you think they no longer work with these members? 
 

……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 
28. ផែើអ្នកផៅណែបនតបផងកើែរកមុណដររផឺទ? 

Do you continue to form groups? 
1. Yes  
2. No (Skip to Q.30) 
3. Other 

 

29. សូមពនយល់ផហែញ្លអ្វី ានាអ្នកផៅបនតបផងកើែរកមុ? 

Please explain why you continue to form groups? (Skip to Q.31) 
 

……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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30. សូមពនយល់ផហែញ្លអ្វីានាអ្នកឈប់បផងកើែរកមុសនស?ំ 

Please explain why you do not continue to form groups? 
 

……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 

31. ផែើអ្នកផៅមានទំនក់ទំនងាមួយរកមុសនសណំដររផឺទបនទ ប់ពីានបចេ ប់ែួនទីរបស់អ្នក? 

Have you ever, personally, continued to interact in any way with savings groups after you were 
required to do so?  
1. Yes  
2. No (Skip to Q.33) 
3. Other 

 

32. សូមជួយបកស្រស្ថយពីទំនក់ទំនងរបស់អ្នកាមួយពួកោែ់?  
Could you please describe the interaction that you have with them? 

ផហើយញឹកញាប់ណដររផឺទ?  ផែើរកុមសនសំផនោះាន្តល់ាងវោិដល់ោរោំរទរបស់អ្នកផទ? 

How often? Do they pay for your support? All groups that you trained or just some?  

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

33. សូមបកស្រស្ថយផហែញអ្វីានាមិនមានទំនក់ទំនងាមួយោន ផទៀែ? ផែើអ្នកទាក់ទងោែ់ចញងផរោយផពលណា? 

Would you please describe the reasons why you no longer have contact with them? When did you last contact the group? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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34. ផែើអ្នកស្ថគ ល់រគបូែតញ ោះបណាត ល រអឺ្នកសម័រគចិែតដថ្ទផទៀែណដលផៅណែបនតោរទាក់ទងាមួយរកមុសនសំ

ណដររផឺទ? 

Do you know of other trainers/volunteers which continue to interact with savings groups? 
1. Yes  
2. No (Skip to Q.37) 
3. Other 

 

35. ផែើពួកោែ់ានរណាខ្លោះ? 

Who were these trainers?  
 

……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

36. ាមគំនិែរបស់អ្នក ផហែញអ្វីានាពួកោែ់ផៅណែោំរទរកមុទំាងផនោះ? 

In your opinion, why did they continue to provide support? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 
Section 4 – External influences 
 
37. ផពលណដលអ្នកបផងកើែនិង ណងទំារកមុ ផែើទំនក់ទំនងរបស់អ្នកាមួយោា្្រណដនដីោ ងផមតចណដរ? 

When you were forming and maintaining the group, would you please describe your relationship with the local authorities? 
 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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Section 5 – Sustainability 
 
38. ផែើអ្នកសផងកែផឃើញមានោរផ្លល ស់បតូរកនញងរកមុសនសណំដររផឺទ បនទ ប់ពីផគដកគំផោងផចញ? 

Have you seen any changes in the savings group since the program phased out? If so, pleae explain 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 
 

39. ផែើអ្នកគិែថាផហែញអ្វីានារកមុខ្លោះផៅដំផែើ រោរ ប ញណនតរកមុផ្សងផទៀែមិនដំផែើ រោរ? 

Why do you think some groups are active without support while others dissolve? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 

40. ផែើរកមុណដលផៅដំផែើ រោរ ផោយមិនមានោរោំរទពីរគបូែតញ ោះបណាត លមានលកខែៈអ្វីខ្លោះ? 

What are the characteristics of a group that remains active without the support from a trainer? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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41. ផែើរកមុណដលរសំ្ថយ ផោយមិនមានោរោំរទពីរគបូែតញ ោះបណាត លមានលកខែៈអ្វីខ្លោះ? 

What are the characteristics of a group which dissolves after the trainer stops providing support? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 
 

42. ផែើអ្នកគិែថារកមុខាល ងំមានលកខែៈសមបែតិអ្វីខ្លោះ? 

What do you consider as the characteristics of a strong group? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 
43. រវាងរកមុខាល ំង នឹងរកមុណដលផៅដំផែើ ោរ ផែើមានលកខែៈសមបែតិដូចោន  រខឺ្ញសោន ? សូមបកស្រស្ថយ 

Are the characteristics for a strong group and a group that remains active the same, or different? Please explain 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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44. ផែើមានជំនញ រវឺគគបែតញ ោះបណាត លអ្វីខ្លោះណដលោច្តល់ផោយសមាជិករកមុសនសផំដើមបជួីយផោយរកមុមានដំផែើ រោរ

ោន់ណែរបផសើរផ ើង? 

Is there any further skill/training could be provided to the group members to improve performance of the group? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 
 
45. ផែើមានជំនញ រវឺគគបែតញ ោះបណាត លអ្វីខ្លោះណដលោច្តល់ផោយរគបូែតញ ោះបណាត លផដើមបជួីយផោយរកមុមានដំផែើ រោរោន់

ណែរបផសើរផ ើង? 

Is there any skill/training could be provided to the trainer to improve performance of the group? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 
46. ផែើមានកាត ខាងផរៅអ្វីខ្លោះណដលជោះឥទធិពលផ្វើផោយរកមុខាល ងំ រផីខ្ាយ ផហើយកាត អ្វីខ្លោះណដលផ្វើផោយរកមុផៅ 

ណែបនតដំផែើ រោរផៅានផោយោម នោរោំរទ? 

Are there any external factors which affect how strong or weak a group is and whether they remain active without support? 
 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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ផពលបចេ ប់កិចេសំភាសន៏ អ្នកសំភាសន៏គួរអ្រគញែណដលោែ់ខំ្ចំណាយផពលាមួយផយើង។ សួរោែ់ ផបើោែ់មានសំនួរបណនាម។ 
និោយោក់ទាក់ាមួយោែ់។ 

In closing, the interviewer should thank the person for taking the time to discuss with us. Ask if they have any questions or if 
there is anything else they would like to talk about.  Have a friendly chat afterwards. 

 
កំនែ់សំោល់របស់អ្នកសំភាសន៏ 

Interviewer’s Note: 
(Give any comments or note from the interviewer’s observation, opinion, etc.) 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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QUESTIONNAIRE 
 

Start Time 

 
 

_____:_____    AM/PM 

 
Field Facilitator 

 
 
 

 
Interview 
Number 

 
 
 
 

Finish Time 

 
 

_____:_____    AM/PM Note Taker 
 
 
 

Date 

 

______/______/______ 

(dd)        mm)         (yy) 

 

អ្នកសំភាសន៏ចាប់ផ្តើមផោយណែនំខ្លួនឯងដូចខាងផរោម 

The interviewer starts by introducing him/herself as follows: 
 

1. សួសតី ខ្្ញំផ ម្ ោះ 

"Hi, my name is ____________.   
 

2. ខ្្ញំកំពញងបំផរ ើោរផោយស្ថា ប័នស្រស្ថវរា EMC ណដលកំពញងផ្វើោរសិកាផោយអ្ងគោរ Oxfam, CARE និង Pact ផដើមបីសិកាអំ្ពីរកមុ
រាក់សនសំផៅសហគមន៏ជនបទ។ 

I work for a research organization EMC which is doing a study for Oxfam, CARE and Pact to learn about the saving groups in the rural 
communities. 
 

3. ខ្្ញំមានសំនួរមួយចំនួនទាក់ទងនឹងរកមុរាក់សនសំោលពីមញននិងដំផែើ ោររបស់រកុម។ សំនួរទំាងអ្ស់ផនោះគួរណែចំណាយផពល 

៣០នទី 

We have some questions about the history of the group and its progress overtime period.  The questions should take about 30 minutes. 
 

4. ផយើងខ្្ញំនឹងមិនផរបើផ ម្ ោះរបស់អ្នកផទ ដូចផនោះផហើយអ្នកោចបផចេញមែិផោយផសរ ីនិងចំហរ។ផយើងខ្្ញំចង់សិកាពីអ្នក។ 

We won't use your name so you can feel free to speak openly.  We want to learn from you. 
 

5. ផែើអ្នកមានសំនួរសួរមកផយើងខ្្ញំរផឺទ? 

Do you have any questions for us? 
 

6. ផដើមបីសរមលួដល់ោរកែ់រា ផយើងខ្្ញំសូមអ្នញញ្ញា ែផសនើរសញំផ្វើោរថែសំផលង។ ោរថែសំផលងផនោះនិងរែូវានផរបើរាស់ផោយរកុម 
អ្នកស្រស្ថវរាវកនញងផបលបំនងផដើមបីពិនិែើផមើលផ ើងវញិណរកងលមានោរខ្វោះចផនល ោះពែមានពីោរកែ់រាផោយតដណែបនញផនោះ។ 

To facilitate our note taking, we would like to ask your permission to  use the voice recording. The recording will only be used by the researcher team and 
for the purpose of reviewing for the missing information from the handwrite recording only.  

 

7. ផែើអ្នកោចអ្នញញ្ញា ែផោយខ្្ញំចាប់ផ្តើមសំែួរានរផឺទ? 

Do I have your permission to conduct this interview?  Yes    No 
 

8. អ្នកោចមានសិទធកនញងោរមិនផ្លើយសំនួរ រឈឺប់កិចេសំភាសន៏ផនោះនូវផពលណាក៏ាន។ 

You have right not to answer any question or stop the interview at anytime. 
 
 

ោរណែនំកនញងោរផ្វើកិចេសំនួរ 
General guideline to complete the questionnaire 

1. អ្នកសំភាសន៏រែូវណែកែ់រាណែមួយចផមលើយ លញោះរាមានោរបញ្ញេ ក់ផៅកនញងសំនួរណាមួយថាោចផ្លើយផលើសពីពីរ។ 
សំនួរខ្លោះែំរវូឪ្ើអ្នកសំភាសន៏កែ់រាចំផ ោះសំនួរណដលោចផ្លើយានផរចើន។ 

Unless otherwise specified for that particular question, when recording the interviewee’s answer, always choose only one answer for 
each question. Some questions required the interview to write the note while some of them may say that you can choose more than 
one option. 

2. កូែណដលរែូវផរបើទូផៅ 

General code to be used to the rest of the survey (all questionnaire versions): 

77. មិនោចយកាោរាន Not Applicable (N/A) 

88. បដិផស្មិនផ្លើយ Refuse to answer 

99. មិនដឹង Don’t know 

3. អ្នកសំភាសន៏រែូវបំផពញរគប់សំនួរ របសិនផបើសំនួរឪ្ើរលំង អ្នកោចរលំងាន 

Interviewer should mark all the questions in this questionnaire unless there is a skip instruction provided. 
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Section 0 – GENERAL  
 

1. ផខ្ែត Province  2. ស្រសកុ District   3. ឃញំ Commune  4. ភូមិ Village  

 

 

 

   

 

5. ផ ម្ ោះអ្នកែបសំភាសន៏ 

Name (in Khmer) 

6. ផភទ 

Gender 
1. Male 
2. Female 

7. ោយញ 
Age 

(Provide 
specific 
age in 
yrs)

1
 

8. ែួនទីផៅកនញងរកមុរាក់សនស ំ
Roles in the Savings Group 

1. របធាន President 

2. ផលខា Secretary 

3. អ្នកោន់លញយ Treasurer 

4. ែួនទីផ្សង Other 

officer 

5. សមាជិក Member 

 

9. ផលខ្ទូរសពទ័
Mobile Number 

a.      
b.      
c.      
 

10. ផ ម្ ោះរកមុ  
Group Name 
(In Khmer) 

 

11. តថៃបផងកើែរកមុ 

Started Date 

12. អ្ងគោរណដលបផងកើែរកមុ
Organization which 
initiated the group 

1. Oxfam/CEDAC 
2. FLD/CARE 
3. Pact 

 

13. ចំនួនដងតនោរ
បិទបចជ ីរ 
Number of cycle 

14. សមាជិក 
(ស្រសី) 
Members 
(Female) 

15. សមាជិក 
(សរញប) 
Members 
(Total) 

 
 

 
 

________/_______ 

 (mm)         (yy) 

    

 

 

16. ផែើបចេញបបននរកមុមានស្ថា នភាពយនងណាណដរ? 

Indicate the status of the drop-outs group 
1. រកុមណដលផៅណែសនសំ និងខ្េីរាក់ រមួបចេូ លទំាងរកុមណដលផ្អា ក់ោររបជញំផៅណខ្វសា 

Group is currently saving and lending – include groups that suspend meetings during the planting 
season. 

2. រកុមណដលរសំ្ថយផហើយ 

Group that has disbanded 

3. ផ្សងផទៀែ 

Other (describe briefly): ______________________________ 

 

 

 

 

 

 

                                                      
1 Roundup and no decimal 
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Section 1 – Perception toward Saving Groups  
 

17. ផែើអ្នកានចូលរមួកនញងរកមុចាប់ាំងពីដំបូងណដលរកមុរែវូានបផងកើែផ ើង ឬក៍ផរោយមក? 
Did you join the group from the beginning when the group was formed or later? 

1. Yes, since the group was formed  (Skip to Q.19) 
2. No, at later stage  

18. របសិនផបើផទ ចញោះផហែញអ្វីានាអ្នកចូលរមួកនញងដំណាក់ោលផរោយផគដូផចនោះ? ផៅផពលណដលអ្នកចូលាសមាជិក ផែើរកមុ
ដំផែើ រោរានបនញនម នណខ្/ឆ្ន ំផហើយ? 
If No, why did you join at later stage? How many months/years from the group started? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
 

 

19. ផែើអ្នកាសមាជិកានរយៈផពលបនញនម នណខ្? 
How long were you a member? Provide answer in months ..............ណខ្ 

 

20. ផែើអ្នកដឹងផលើដំបូងពីកមមវ ិ្ សីនសរំាក់ាមរផបៀបណា? 
How did you first learn about the savings program? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 

21. ផហែញអ្វីានាអ្នកសំផរចចិែតចូលរមួកនញងរកមុសនស?ំ 
Why did you decide to join the savings groups? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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22. ផហែញអ្វីានាអ្នកសំផរចចិែតផចញពីរកមុរាក់សនស?ំ 
Why did you decide to leave the group? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 

23. ផែើអ្នកស្ថគ ល់គែៈកមមោរ និងសមាជិកផ្សងផទៀែណដរផឺទ? 
Did you know your committee and all the members of the group? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 

24. ផែើអ្នកដឹងពីចំនួនរាក់ណដលសមាជិកផ្សងផទៀែានខ្េី រសឺនសណំដររផឺទ? 
Were you aware of the saving amounts and the loans made by other members? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 

25. ផែើអ្នកដឹងពីបទបញ្ញជ ត្ទកនញង/ចាប់រកមុណដររផឺទ? 
Did you fully understand the group’s rules? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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26. ផែើអ្នកានចូលរមួកនញងវគគបែតញ ោះបណាត លផោយ FLD/CEDAC/Pact ណដររផឺទ? 
Did you attend all the training sessions provided by FLD/CEDAC/Pact? 

1. Yes, all the sessions 
2. No, not all 

 

 

27. ផែើអ្នកានចូលរមួានបនញនម នវគគ? 
How many training sessions did you receive? 

 

 

 

28. ផែើអ្នក ររឺកមុរបស់អ្នកានទទួលោរបែតញ ោះបណាត លពី FLD/CEDAC/Pact ផលើរបធានបទអ្វីខ្លោះ? 
(What training did you and your group receives from the FLD/CEDAC/Pact?) (Multiple Answers) 

CEDAC CARE/FLD Pact 

 ោរផរៀបចំរកុម 

Prepare the Group  

 ោរផាោះផឆ្ន ែផរជើសផរ ើសគែ
កមមោរ 
Elect the Management Committee  

 ផរៀបចំផបលផៅសនសំរាក់ 

Set Savings Goals  

 ពិភាកាអំ្ពីផពលសនសំរាក់ 
ចំនួនសនសំ និង ណបបបទអ្នញវែតកនញង
រកុម 

Discuss Savings Timing and Amounts 
and Set Group Rules  

 វគគបែតញ ោះបណាត លផលើផសៀវផៅ
កំនែ់រា 

Record Keeping Training  

 ពិភាកាអំ្ពីោរផរបើរាស់រាក់
និងោររែួែពិនិែើរាក់កំចេី 
Discuss Fund Utilization and Loan 
Appraisal  

 ោរកំែែ់រយៈផពលកំចេី និង
រផបៀបណបងណចករាក់ 

Set Loans Terms and Discuss 
Distribution Options 

 ផ្សងផទៀែ (សូមបកស្រស្ថយ) 
Other (describe briefly):  

 
……………………………………………………… 
 

 រកុមសនសំ ភាពដឹកនំ និងោរ
ផាោះផឆ្ន ែ 
Groups, leadership & election 

 មូលនិ្ិសងគម ទិញ/សនសំហ ញន
និងផបលនផយាយឥែទាន 
Social fund, share-purchase/savings 
& credit policies 

 ោរបផងកើែចាប់សហគមន៏ 

Development of Association 
constitution 

 ោរកែ់រា និងោរផរៀបចំោររបជញំ 
Record-keeping & managing a 
meeting 

 ោររបជញំផលើោរទិញហ ញនផលើកដំបូង  
First share-purchase/savings 
meeting 

 ោររបជញំផលើោរ្តល់កមេី ដំបូង 

First credit meeting 

 ោររបជញំ ផលើោររបមូលកមេី ដំបូង 

First loan repayment meeting 

 ោររែួែពិនិែើ និង្តល់ពែ៌មាន
ដល់សមាជិក 

Action audit/share out 

 ផ្សងផទៀែ (សូមបកស្រស្ថយ) 
Other (describe briefly):  
 

……………………………………………………… 

 ោរផាោះផឆ្ន ែផរជើសផរ ើសគែៈកមម 
ោរ និងពិភាកាអំ្ពីចំនួនទឹក រាក់
សនសំ ផពលផវលា និងរផបៀប
របបកនញងោរបផងកើែចាប់រកុម 
Elect the Management Committees 
and discuss saving amount, timing 
and making group rules 

 វគគបែតញ ោះបណាត លបីតថៃផលើោរ 
រគប់រគង្នបរភូមិ និងរបពនធ័
គែៈផនយើផៅដល់គែៈកមាម ្ិ
ោររកុមសនសំ 
Three days training on Village 
Banking Management and 
Accounting System to Management 
Committees Members 

 វគគបែតញ ោះបណាត លពីរតថៃផលើរផបៀប 

បង្ហា ែ់បផរងៀនផៅដល់រគូសមរគ័ចិែត 
Two days training on Literacy 
Methodology to Literacy Volunteers 
(LVs)  

 វគគបែតញ ោះបណាត លពីរតថៃផលើោរ 
ទំនក់ទំនង និងោរសំរបសំរលួផៅ 

ដល់ គែៈកមាម ្ិោររកុមសនសំ 
Two days training on 
Communication and Facilitation skill 
to Management Committees 
Members 

 វគគបែតញ ោះបណាត លពីរតថៃផលើភាពអ្នក 

ដឹកនំ ោររគប់រគង និងោរែស ូមែិ
ផៅដល់គែៈកមមោររកុមសនសំ 
Two days training on Leadership, 
Management and Advocacy concept 
to Management committees 
Members 

 ផ្សងផទៀែ 

Other (describe briefly):  
 
……………………………………………………… 
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29. ផែើវគគបែតញ ោះបណាត លផនោះមាន្លរបផយជន៏ណដរ រផឺទ? 
Was the training helpful? 

1. Yes  
2. No (Skip to Q.31) 

 

 

30. សូមបកស្រស្ថយពី្លរបផយជន៏ 
Why was it helpful? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 
31. ផែើអ្នករែវូោរវគគបែតញ ោះបណាត លផលើណ្នកអ្វីផទៀែ? 

Did you feel like you needed more training? If so, what type of training would you need? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 

32. ផែើអ្នកគិែថានឹងចូលាសមាជិករបស់រកមុសនសផំទៀែផទផៅតថៃអ្នគែ? 

Would you consider joining the savings group again in the future? 
1. Yes  
2. No (Skip to Q.34) 
3. Other 

 

 

33. ផែើមកពីផហែញអ្វី? 
Why? (Skip to Q.35) 

 
 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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34. ផែើមកពីផហែញអ្វី? 
Why not? 

 

……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 

35. ផែើអ្នកគិែថារកមុរាក់សនសផំនោះមាន្លលា មិនលា រ ឺ្ មមាចំផ ោះសមាជិករកមុ និងសហគមន៏? ផហែញអ្េី? 
Do you think the Savings Group had a positive, negative, or neutral effect on its member and the community? Why? 

 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 

36. ផែើបចេញបបននផនោះអ្នកសនសរំាក់ាមរផបៀបណាណដរ? 
How do you save now? 

 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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37. ផបើផរបៀបផ្ៀបោរសនសរំាក់របស់អ្នកនផពលបចេញបបននាមួយនឹងោរសនសាំរកមុ ផែើមួយណាមានភាពង្ហយស្រសលួាង? 

How do you compare your savings now to your savings during when you were a member of the group? 

(មិនរែឹមណែរាក់បនញផណាណ ោះផទណថមទំាងភាពង្ហយស្រសួលនិង្លបនោះ ល់) 
 (Not only $ but also convenience and impact) 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 

38. ផែើបចេញបបននផនោះ អ្នកោចខ្េរីាក់ានាមរយៈណា? 
How do you borrow the money now? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

39. ផែើវាមានភាពខ្ញសបន អ្វីខ្លោះរវាងរបភពរាក់កមេីឥ ូវផនោះ ផបើផរបៀបផ្ៀបាមួយរកមុសនសរំាក់? 
What are the difference between your current loan sources and saving groups? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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40. ផែើអ្នកមានណ្នោរ ឬផបលផៅណាមួយតនជីវែិណដរឬផទនផពលអ្នគែ? 
Do you have any plans or goals for your life in the future? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 

ផពលបចេ ប់កិចេសំភាសន៏ អ្នកសំភាសន៏គួរអ្រគញែណដលបែ់ខំ្ចំណាយផពលាមួយផយើង។ សួរបែ់ ផបើបែ់មានសំនួរបណនាម។ 
និយយរាក់ទាក់ាមួយបែ់។ 
In closing, the interviewer should thank the person for taking the time to discuss with us. Ask if they have any questions or if 
there is anything else they would like to talk about.  Have a friendly chat afterwards. 
 

កំនែ់សំបល់របស់អ្នកសំភាសន៏ 
Interviewer’s Note: 
(Give any comments or note from the interviewer’s observation, opinion, etc.) 

 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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QUESTIONNAIRE 
 

Start Time 

 
 

_____:_____    AM/PM 

 
 Field Facilitator 

 
 
 

 
Interview 
Number 

 
 
 
 

Finish Time 

 
 

_____:_____    AM/PM Note Taker 
 
 
 

Date 

 

______/______/______ 

(dd)        mm)         (yy) 

 

អ្នកសំភាសន៏ចាប់ផ្តើមផោយណែនំខ្លួនឯងដូចខាងផរោម 

The interviewer starts by introducing him/herself as follows: 
 

1. ខ្្ងំផ ម្ ោះ 
"Hi, my name is ____________. 
   

2. ខ្្ងំកំពងងបំផរ ើោរផោយស្ថា ប័នស្រស្ថវរា EMC ណដលកំពងងផ្វើោរសិកាផោយអ្ងគោរ Oxfam, CARE និង Pact ផដើមបីសិកាអំ្ពីរកមុ
រាក់សនសំផៅសហគមន៏ជនបទ។ 

I work for a research organization EMC which is doing a study for Oxfam, CARE and Pact to learn about the saving groups in the rural 
communities. 
 

3. ខ្្ងំមានសំនួរមួយចំនួនទាក់ទងនឹងរកមុរាក់សនសំោលពីមងននិងដំផែើ ោររបស់រកុម។ សំនួរទំាងអ្ស់ផនោះគួរណែចំណាយផពល 

៣០នទី។ 

We have some questions about the history of the group and its progress overtime period.  The questions should take about 30 minutes. 
 

4. ផយើងខ្្ងំនឹងមិនផរបើផ ម្ ោះរបស់អ្នកផទ ដូចផនោះផហើយអ្នកោចបផចេញមែិផោយផសរ ីនិងចំហរ។ផយើងខ្្ងំចង់សិកាពីអ្នក។ 

We won't use your name so you can feel free to speak openly.  We want to learn from you. 
 

5. ផែើអ្នកមានសំនួរសួរមកផយើងខ្្ងំរផឺទ? 
Do you have any questions for us? 
 

6. ផដើមបីសរមលួដល់ោរកែ់រា ផយើងខ្្ងំសូមអ្នងញ្ញា ែផសនើរសងំផ្វើោរថែសំផលង។ ោរថែសំផលងផនោះនិងរែូវានផរបើរាស់ផោយរកុម 
អ្នកស្រស្ថវរាវកនងងផបលបំនងផដើមបីពិនិែើផមើលផ ើងវញិណរកងលមានោរខ្វោះចផនល ោះពែមានពីោរកែ់រាផោយតដណែបនងផនោះ។ 

To facilitate our note taking, we would like to ask your permission to use the voice recording. The recording will only be used by the 
researcher team and for the purpose of reviewing for the missing information from the handwrite recording only.  
 

7. ផែើអ្នកោចអ្នងញ្ញា ែផោយខ្្ងំចាប់ផ្តើមសំែួរានរផឺទ? 
Do I have your permission to conduct this interview?  Yes    No 
 

8. អ្នកោចមានសិទធកនងងោរមិនផ្លើយសំនួរ រឈឺប់កិចេសំភាសន៏ផនោះនូវផពលណាក៏ាន។ 

You have right not to answer any question or stop the interview at anytime. 
 

 

Note to the interviewer: 
 

ោរណែនំកនងងោរផ្វើកិចេសំនួរ 
General guideline to complete the questionnaire 

1. អ្នកសំភាសន៏រែូវណែកែ់រាណែមួយចផមលើយ លងោះរាមានោរបញ្ញេ ក់ផៅកនងងសំនួរណាមួយថាោចផ្លើយផលើសពីពីរ។ 
សំនួរខ្លោះែំរវូឪ្ើអ្នកសំភាសន៏កែ់រាចំផ ោះសំនួរណដលោចផ្លើយានផរចើន។ 

Unless otherwise specified for that particular question, when recording the interviewee’s answer, always choose only one answer for 
each question. Some questions required the interview to write the note while some of them may say that you can choose more than 
one option. 

2. កូែណដលរែូវផរបើទូផៅ 

General code to be used to the rest of the survey (all questionnaire versions): 
77. Not Applicable (N/A) 
88. Refuse to answer 
99. Don’t know 

3. អ្នកសំភាសន៏រែូវបំផពញរគប់សំនួរ របសិនផបើសំនួរឪ្ើរលំង អ្នកោចរលំងាន 

Interviewer should mark all the questions in this questionnaire unless there is a skip instruction provided. 
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Section 0 – GENERAL  
 

1. ផខ្ែត Province  2. ស្រសកុ District   3. ឃងំ Commune  4. ភូមិ Village  

 

 

 

   

 

5. ផ ម្ ោះអ្នកែបសំភាសន៏ 

Name (in Khmer) 

6. ផភទ 

Gender 
1. Male 
2. Female 

7. ោយង 
Age 

(Provide 
specific age 
in yrs)

1
 

8. ែួនទីផៅកនងងភូមិ 

Role in the community 

1. របធាននភូមិ 
Village chief 

2. អ្នងរបធាននភូមិ 
Deputy village 
chief 

3. ែួនទីផ្សង 
Other 

9. ផលខ្ទូរសពទ័ 
Mobile Number 

     
 

10. ចំនួនរគសួ្ថរកនងងភូមិ 

Number of HH in the village 

11. ចំនួនរបាជនផៅកនងងភូមិ 

Number of people in the 
village 

 
 

12. ចំនួនរបាជនរបសុ 

Number of Male 

13. ចំនួនរបាជនស្រសី 

Number of Female 
 

    
 

14. ទីាំង 

Support facilities 

15. ភាពងាយស្រសយួ 

Accessibilities 
1. Easy 
2. Average (in-between) 
3. Difficult 

16. ចំងាយ (គម)២ 

Distance (KM)
2
 

ស្ថលាផរៀនបឋម 

Primary School 

  

ស្ថលាផរៀនថាន ក់ម្ើម 

Secondary School 

  

វទិាល័យ 

High School 

  

មនទីរសងខ្ភាព 

Health Center 

  

្ារ 
Market 

  

 

                                                      
1 Roundup and no decimal 
2 Round and no decimal 
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17. សូមរាប់ពីស្ថា នភាពទូផៅរបស់សហគមន៍អ្នកផោយសផងខប ផរោយផពលណដលកមមវ ិ្ ីរបស់ អ្ងគោរ CEDAC/FLD/Pact 
រែវូានដល់ទីបចេ ប់ 

Please give a brief description of your community since CEDAC/FLD/Pact phased out its program.  

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 

18. ផែើរបាជនផៅកនងងភូមិរបស់អ្នកភាគផរចើនផ្វើោរអ្វី និងចិចេ ឹមជីវែិផោយរផបៀបណា? 

What are the main ways in which families in this village support their families and earn income? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 

Section 1 – Health  
 

19. ផែើផៅកនងងភូមិអ្នកមានជំងឺ្ន់្្រ្ណដលបនោះ ល់ដល់សហគមន៏ទំាងមូលណដររផឺទ?  
(ឧទាហរែ៏ រគុនចាញ់ រគុន្ម) 
Are there any prevalent health issues that pose a challenge for the community as a whole? (I.e., 
Malaria, dengue, etc.) 

1. Yes 
2. No (Skip to Q.21) 
3. Other 

 

20. របសិនផបើមាន មានជំងឺអ្វីខ្លោះ? 
If Yes, What are they? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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21. ផែើភាគផរចើនរបាជនផៅកនងងភូមិផៅផមើលជំងឺផៅកណនលងណាណដរ? 
Where do members of the community tend to receive health care and treatment when they get sick? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 

22. ផែើវាមានោរលំាកអ្វីផ្សងផទៀែផទកនងងោរផៅផពទើផរៅពីោរផ្វើដំផែើ រ និង្លូវ? 
What are the barriers to seeking health care and treatment aside from transportation and road access?   

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 

Section 2 – Education  
 

23. ាទូផៅរបាជនភាគផរចើនផរៀនានរយៈផពលបនងនម នឆ្ន ំ? 
What is average level of education (in years) in this village? 

 
 
 
 

 

 

24. ផែើកំរែិតនោរអ្ប់ររំបស់របាជនផៅកនងងភូមិ្តល់ោរលំាកចំផ ោះោរអ្ភិវឌ្ឍន៏របស់ភូមិណដររផឺទ? 
Is the level of education in this community a challenge for development and stability of the 
community? 

1. Yes 
2. No (Skip to Q.26) 
3. Other 

 

25. របសិនផបើមាន ផែើមានកាត អ្វីខ្លោះ? 
If Yes, What are the challenges? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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26. ផែើសិសសស្ថលាចូលផរៀនានផទៀងទាែ់ណដររផឺទ? 
Do all children in the community attend school? 

1. Yes (Skip to Q.28) 
2. No  
3. Other 

 

 

27. របសិនផបើមិនានផទៀងទាែ់ ផែើមកពីមូលផហែងអ្វី? 
If No, why not? 

……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 

28. ផរៅពីទីាំងភូមិស្ថស្តសត ផែើវាមានបញ្ញា អ្វីផ្សងផទៀែផទណដលបនោះ ល់ផៅផលើោរចូលស្ថលារបស់សិសស? 
Are there any factors which effect school attendance throughout the year? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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Section 3: Exposure to shocks 
 

29. ផែើផៅកនងងភូមិមានទទួលរងផរបោះមនតរាយណដលបនោះ ល់ដល់ជីវភាពរបាជនាទូផៅ? 
Has the community been exposed to any events (such as natural disasters) which have impacted their 
livelihood over the last 12-24 months?  
1. Yes 
2. No (Skip to Q.31 ) 
3. Other 

 

 

30. របសិនផបើមាន ផែើមានផរបោះមនតរាយអ្វីខ្លោះ? 
If Yes, what have been the event? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 

Section 4: Savings and Loans 
 

31. ផែើភាគផរចើនរបាជនផៅខ្េីលងយពីណា? 

Where do most people tend to go to for loans?  

 

របភព 

Sources 
របផភទ 

Type 
1. មិត្ត រឺក្រមុក្រួសារ 

Friend and Family 
2. អ្នរចងការ 

Moneylender 
3. ធនាគារ/សាា ប័នមីក្រូហរិញ្ញវត្ាុ 

Bank/MFI 
4. សមារម 

Associations 
5. ផ្សេងផ្ ៀត្ (សូមបញ្ជា រ់) 

Other (describe briefly): 
________________ 

មូលផហែងតនោរផរជើសផរ ើសរបភពណបបផនោះ 
Reasons to choose that source (Describe) 

ោចមានផហែង្លផរចើនាងមួយកនងងោរផរជើសផរ ើសយករបភពតន
រាក់កំចីណាមួយផនោះ។ (ឧទាហរែ៍ វាារបភពតន រាក់ 

កំចីណែមួយគែ់ណដលខ្្ង ំដឹង មានភាពងាយស្រសួល 
រាក់កំចីមានរយផពលកំនែ់ណវងាងរាក់កំចីមានចំនួនផរចើន ាង 
ណបបបទមានភាពងាយស្រសួល ។ល។) 
Can be more than one reason per source. (eg. The only source I know, 
Convenience, Longer loan term, Larger loan, easy process, etc…) 

Source 1 
 

 
 

Source 2 
 

 
 

Source 3 
 

 
 

Source 4 
 

 
 

Source 5 
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32. មកពីមូលផហែងអ្វីានារបាជនភាគផរចើនខ្េីលងយ? 
What are the main reasons of people are getting loans/borrowing money? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 

33. ផែើរបាជនភាគផរចើនសនសលំងយណដររផឺទ? ផហើយាមរយៈណា? 
Do local community members normally save? How do they save? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 

34. ផែើផៅកនងងភូមិផនោះមានរកមុរាក់សនសណំដររផឺទ? 
Are there any saving groups in this village? 
1. Yes 
2. No (Skip to Q.38) 

 

35. ផែើផៅកនងងភូមិមានរកមុរាក់សនសចំំនួនបនងនម ន? 
How many saving groups are there in the village? 

 

36. ផែើមានអ្ងគោរអ្វីណដលជួយបំរទរកមុរាក់សនសទំំាងផនោះ? 
Which organizations currently support those savings group?  (in any activity) 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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37. ផែើអ្នកគិែយនងណាណដរចំផ ោះរកមុរាក់សនសទំំាងផនោះ? 
What do you think about those saving groups in general?  

ផែើ្លរបផយជន៍ណដលរកុមទំាងផនោះទទួលានមានអ្វីខ្លោះ? ផែើពួកផគជួបរបទោះនិងបញ្ញា របឈមអ្វីខ្លោះ? 
What are some of their benefits? What are some of their challenges? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 

 
38. ផែើអ្នកដឹងពីរកមុសនសណំដលបផងកើែផោយអ្ងគោរ CEDAC/CARE/Pact រផឺទ? 

Do you know about the savings groups which were formed by CEDAC/CARE/Pact?  
1. Yes 
2. No (FINISH) 

 

39. របសិនផបើមាន សូមបកស្រស្ថយ 

If yes, can you briefly describe them? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 
 
40. ផែើអ្នកោចជួយផរៀបរាប់ផោយផ្វើោរផរបៀបផ្ៀបរវាងសមាជិករកមុសនសាំមួយនឹងរបាជនកនងងភូមិានណដរឬផទ? 

Can you please describe about the saving group members you know about in comparison to other members of the village? 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 
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ផពលបចេ ប់កិចេសំភាសន៏ អ្នកសំភាសន៏គួរអ្រគងែណដលបែ់ខំ្ចំណាយផពលាមួយផយើង។ សួរបែ់ ផបើបែ់មានសំនួរបណនាម។ 
និយយរាក់ទាក់ាមួយបែ់។ 

In closing, the interviewer should thank the person for taking the time to discuss with us. Ask if they have any questions or if 
there is anything else they would like to talk about.  Have a friendly chat afterwards. 

 
កំនែ់សំបល់របស់អ្នកសំភាសន៏ 

Interviewer’s Note: 
(Give any comments or note from the interviewer’s observation, opinion, etc.) 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..…………………………… 

 
……………………………………..……………………………………..……………………………………..……………………………………..……………………………………..……………………… 

 



Forty percent of the people on our planet—more than 2.5 billion—now live  

in poverty, struggling to survive on less than $2 a day. Oxfam America is an 

international relief and development organization working to change that. 

Together with individuals and local groups in more than 90 countries, Oxfam 

saves lives, helps people overcome poverty, and fights for social justice.  

To join our efforts or learn more, go to www.oxfamamerica.org. 
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