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Agenda
Topic
Welcome, introduction of presenters, and quick overview of the agenda
Phase 1
How to start an HRIA process and what is the right enabling environment?
Phase 2
Now that you have started your HRIA, what do you do to keep stakeholders engaged?
Phase 3
The HRIA is completed but the journey continues – how do you plan on follow-up activities and
getting necessary buy-in once the report is out? What are the top three things you would highlight?
Quick Q&A
Bios:
Michelle Naggar is a Corporate Social Responsibility professional who has worked in the hospitality
industry since 2005. In her most recent role as Vice President of Social Responsibility for Starwood
Hotels & Resorts, Michelle led the social responsibility efforts for the company including philanthropy,
human rights, disaster response, charitable partnerships and employee engagement programs.
Catherine Bloch Veiberg has been with the Danish Institute for Human Rights for 7 years where she is a
program manager, project manager and senior advisor to Corporate Engagement projects -this includes
projects with individual companies, and projects to develop tools and methods for business to promote
best practice. She also leads on the national work of DIHR on human rights and business, including the
role of the state in protecting human rights and promoting company respect.
Caroline Brodeur is a human rights practitioner with more than 10 years of experience working at the
international level. She worked for 8 years at Rights & Democracy where she developed a unique
interactive tool allowing communities to assess the impact of foreign investment projects on their
human rights. She supported the implementation of human rights impact assessments in several
countries including the Philippines, Democratic Republic of Congo, Bolivia, Peru and Ecuador. Caroline
has been advising Oxfam since 2014 on their community-based human right assessment initiative.

