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OSS Academy® provides the following Texas Commission on Law Enforcement (TCOLE) 
Training Requirements document for your review and consideration. 

Should you have specific questions regarding individual licensing requirements, we recommend 
that you contact TCOLE directly (512-936-7700). 

As a courtesy, we have imbedded hyperlinks to our courses within the document for each 
Course or Approved Equivalent. Please note, we do not want to insinuate that these links are 
also on the TCOLE website or TCOLE downloadable forms. We simply provide our course links 
as a reference. 

The information attached was obtained from the (TCOLE) website. Click here to see the most 
up-to-date TCOLE information. 

Contact Information 
To learn more about OSS Academy® and what we can do to advance your law enforcement 
education or meet your agency needs with high impact, cost effective online or instructor led 
training, contact a course development specialist or our Training Coordinator at 281-288-9190 
(Ext. 205). 

Looking forward to serving you, or answering your questions, I remain 

Your Friend and Servant, 

OSS Academy® 

David Lee Salmon II 
Training Coordinator 

We Serve & Protect those who Protect & Serve America Everyday™ 
19018 Candleview Drive ● Spring, Texas 77388 ● 281-288-9190 

www.ossfirst.com ● customer.service@policetrainingcenter.com 

http://www.tcole.texas.gov/content/training-requirements
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mailto:customer.service@policetrainingcenter.com


Home » Licensing and Certification » Training Requirements

Training Requirements

There are two 24-month periods in the current training cycle which ends on August 31, 2021.

The first 24-month period, or unit, begins on 09/01/2017 and ends on 08/31/2019. The

second 24-month period, or unit, begins on 09/01/2019 and ends on 08/31/2021, which is

also the conclusion date of the 48-month training cycle.

Peace Officer Licensees

Training Mandates

Please pay close attention to the training mandates for the 2017-2019 training unit. The number of

required hours has not changed.

Required Hours (Texas Occupations Code 1701.351(a)):

2017 to 2019 training unit - 40 hours

2019 to 2021 training unit - 40 hours

Required Courses (Texas Occupations Code 1701.258 (a), 1701.351(a-1) and 1701.352)

2017 to 2019 training unit - Course 3185 State and Federal Law Update Course (or TCOLE 

online equivalent).

2019 to 2021 training unit - Course 3186 State and Federal Law Update Course (or TCOLE 

online equivalent).

4 Year Training Cycle 2017 to 2021

Those holding a BASIC PEACE OFFICER Certificate or no certificate will be required to 

have Cultural Diversity, Special Investigative Topics, and Crisis Intervention Training. 

Those holding an INTERMEDIATE or higher do not have specific courses (other than the 

State and Federal Law Update Course)

-- Non-Appointed Officers:  training will only be accepted from TCOLE Contracted

Training Providers --

Course 3270 Human Trafficking - Must be completed within 1 year of licensing date for those licensed 
on or after January 1, 2011.  Texas Occupations Code 1701.258.

Course 4065 Canine Encounters - Must be completed within 2 years of licensing date for those 
licensed on or after January 1, 2016.  Texas Occupations Code 1701.261.

Course 7887 Interacting with Drivers who are Deaf or Hard of Hearing - Must be completed within 2 
years of licensing date for those licensed on or after March 1, 2016.  Texas Occupations Code
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1701.253, Subsection (1).

Peace Officer Proficiency Chart

Reserve Officer and Public Security Officer Licensees 
Training Mandates

Required Courses (Texas Occupations Code 1701.351(a-1) and 1701.352):

4 Year Training Cycle 2017 to 2021: Cultural Diversity

Deputy Constable Appointees

Training Mandates

4 Year Training Cycle 2017 - 2021: As part of the 40 hour training requirements for Peace 
Officers mentioned above, deputy constables must also complete 20 hours of Civil Process each 
48-month training cycle (2017 - 2021)

Jailer Licensees

Training Mandates

Required Courses (Texas Occupations Code 1701.351(a-1) and 1701.352):

4 Year Training Cycle 2017 to 2021: Cultural Diversity

Proficiency Chart

Jailer Proficiency Chart

Telecommunicators

Training Mandates

Required Courses (Texas Occupations Code 1701.352 (i)):

Beginning September 1, 2015, each licensed telecommunicator must complete no less than 20 hours 
of training each 2 year training unit.

Proficiency Chart

Telecommunicator Proficiency Chart

Chief Administrators

Training Mandates

Police Chiefs

Each chief must complete at least 40 hours of continuing education through the Bill Blackwood 
Institute during the current 2 year training unit. (Education Code 96.641)

Chiefs, newly appointed or elected for the first time, are required to complete course 3780 New

Chief’s Education no later than the second anniversary date of appointment or election.

(Education Code 96.641(h)).

Chief’s who have already completed the requirements of a newly elected or appointed chief,
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must complete course 3740, Chief’s Continuing Education each unit.

Constables

Each constable must complete at least 40 hours of continuing education through the Bill Blackwood

Institute during the current 4 year training cycle. (Occupation Code 1701.3545)

Newly elected or appointed Constables must take Course 3742 New Constable’s Course within

2 years of appointment or election.  (Occupation Code 1701.3545(d))

Constables who have already completed the requirements of a newly elected or appointed

Constables must take Course 3743, Constable’s Continuing Education each cycle. (Occupation

Code 1701.3545(d))

Resources

TCOLE Rules

Regional Field Service Agents

Transparency in Government  | TCOLE Link Policy  | Compact with Texas  | TCOLE Accessibility Policy  | TCOLE Privacy and Security

Policy  | Contact Us  | Sitemap

Copyright © 2017 Texas Commission on Law Enforcement | 6330 East Highway 290, STE 200 Austin, Texas 78723 | 512-936-7700
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CRT 01.001 Peace Officer Basic Proficiency Certification Chart 6.6.2017 

Peace Officer Proficiency Certification Requirements Chart 
Commission Rules 221.1 and 221.3  

Basic Peace Officer Proficiency Certificate 221.3 

Requirements 

an active license or appointment, and 221.1 
1 year of service 

AND 

Courses Approved Equivalent 

1999 
Personnel Orientation  
        (submitted by dept. if licensed on or after 6.1.1998) 

3722 
Peace Officer Field Training  
        (if licensed on or after 6.01.2004) 

3270 Human Trafficking 3271 Advanced Hum an Trafficking 

3268 SAFVIC Human Trafficking Investigator 

Once ALL requirements have been met the system updates your file.  Actual certificates may be ordered from 

your “My TCOLE Account, Awards.” 

https://www.ossfirst.com/ets/store/?search=3270&list=true&aeo=true
https://www.ossfirst.com/ets/store/item/?id=eb18f7c5-711f-11e6-a648-005056a02268


CRT 02.002 Peace Officer Intermediate Proficiency Certification Chart 7.6.2017   Page 1 of 3 

Intermediate Peace Officer Proficiency Certification Requirements Chart 
Commission Rules 221.1 and 221.3 

Requirements; an active license or appointment; Basic Peace Officer Certificate issued after 1.1.1987 
Meet training hours and years of service per chart.  Once service time, hours and course requirements are met and 
posted to your account the system updates.  Certificates My TCOLE 2.0 Account, Awards

Hours Education Years 
400 8 
800 6 

1200 4 
2400 2 

4
2 

One course from each category or the equivalent must be completed.  

Child Abuse 

2105 Child Abuse Prevention and Investigation 

Crime Scene Investigation Equivalent 

2106 Crime Scene Investigation 40052 TFSA Forensic Technician 

Use of Force 

2107 Use of Force 

Arrest, Search and Seizure 

2108 Arrest, Search and Seizure 

Spanish Equivalent 

Identity Theft (1) Equivalent 

3277 Identity Theft 1000643 BPOC  

Asset Forfeiture (1) Equivalent 

3255 Asset Forfeiture 3257 Asset Forfeitu re and Racial Profiling 

1000643 BPOC  

2109 Spanish for Law Enforcement 2110 Spanis h for Law Enforcement D.E. 

2111 Spanish for L.E.-.Test Out 

34001 Spanish for L.E.  On Patrol 

22109 Spanish for Telecommunicators 

https://www.ossfirst.com/ets/store/item/?id=b30ab539-00d7-11e6-a43e-005056a048ff
https://www.ossfirst.com/ets/store/item/?id=1d86b7a1-00d8-11e6-a43e-005056a048ff
https://www.ossfirst.com/ets/store/item/?id=76cd0757-00d8-11e6-a43e-005056a048ff
https://www.ossfirst.com/ets/store/item/?id=eaf3a326-db4e-11e5-bcdc-005056a048ff
https://www.ossfirst.com/ets/store/item/?id=e606bd93-db3a-11e5-bcdc-005056a048ff
https://www.ossfirst.com/ets/store/item/?id=612dca8a-00b8-11e6-a43e-005056a048ff
https://www.ossfirst.com/ets/store/item/?id=5469fd1c-00d9-11e6-a43e-005056a048ff


CRT 02.002 Peace Officer Intermediate Proficiency Certification Chart 7.6.2017   Page 2 of 3 

Racial Profiling (1) Equivalent 

3256 Racial Profiling 3257 Asset Forfeitur e and Racial Profiling 

1000643 BPOC  

Human Trafficking Equivalent 

Crisis Intervention Training Equivalent 

Hearing Impaired Drivers 

7887 Interacting with Drivers Deaf / Hard of Hearing 

Missing and Exploited Children (3) Equivalent 

Child Safety Check Alert List (4) 

4068 Child Safety Check Alert List 53268 Advanced Child Abuse Investigations

53269 ACA Module 1 - Laws & Dynamics 

53270 ACA Module 2  Interviewing & Interrogating Tech 

Canine Encounters Equivalent 

3270 Human Trafficking  3271 Advanced Human Trafficking (2) 

3268 SAFVIC Human Trafficking Investigator 

3841 Crisis Intervention Training  3843 CIT Update 

3842 BPOC CIT (2) 

3840 CIT Train the Trainer 

4001 Mental Health Peace Officer Training  

1000643 BPOC  

3275 Missing and Exploited Children 782096 DPS Interdiction for Protection of Children 

53268 Advanced Child Abuse Investigations 

53267 ACA Module 3 - Special Topics & Resources 

4065 Canine Encounter 6048 Canine Handlers Training 

62040 Defensive Tactics-Canine Encounters 

62041 Texas Specific-

62042 
Defensive Tactics-Canine Encounters-Train the 
Trainer 

9988 
Canine courses prior to 1.01.2016, must be reviewed for 

https://www.ossfirst.com/ets/store/item/?id=eb18f7c5-711f-11e6-a648-005056a02268
https://www.ossfirst.com/ets/store/item/?id=612dca8a-00b8-11e6-a43e-005056a048ff
https://www.ossfirst.com/ets/store/?search=3270&list=true&aeo=true
https://www.ossfirst.com/ets/store/item/?id=56ddf678-db23-11e5-876c-005056a078ee
https://www.ossfirst.com/ets/store/item/?id=e220fd4e-00d9-11e6-a43e-005056a048ff
https://www.ossfirst.com/ets/store/item/?id=3d799cdd-75ce-11e6-8494-005056a0372f


CRT 02.002 Peace Officer Intermediate Proficiency Certification Chart 7.6.2017   Page 3 of 3 

Cultural Diversity Equivalent 

Special Investigative Topics Equivalent 

Four Courses completed for special investigative topics before 12.31.2013 count toward certificates. 
3224  Child Abuse Web with Exercises; 3214  Family Violence Web with Exercises 
3254  Sex Offender Characteristics Web with Exercises; 3244  Sexual Assault Web with Exercises 

1. Included in BPOC 1000643, 1.01.2013
2. Included in BPOC 1.01.2013, CIT mandate until intermediate issued
3. Required 1.01.2015
4. Required 1.01.2016

3939 Cultural Diversity 39393 DPS Cultural Diversity - Online 

394 Cultural Diversity TCOLE - Online 

3737 (1st time supervisors only)  

786106 DPS Leadership Development Course 

3232 Special Investigative Topics 3264 Special Investigator Certification  

3265 Special Investigator Train the Trainer 

3737  (1st time supervisors only) 

786106 DPS Leadership Development Course 

3261 
SAFVI Module 1 

   (All 3 modules must be completed in 2 year unit) 

3262 SAFVI Module 2 

3263 SAFVI Module 3 

 New Supervisor's Course

 New Supervisor's Course

https://www.ossfirst.com/ets/store/item/?id=7b9d3a71-fff9-11e5-a43e-005056a048ff
https://www.ossfirst.com/ets/store/item/?id=ca7276b7-00da-11e6-a43e-005056a048ff
https://www.ossfirst.com/ets/store/item/?id=ca7276b7-00da-11e6-a43e-005056a048ff
https://www.ossfirst.com/ets/store/item/?id=ca7276b7-00da-11e6-a43e-005056a048ff


CRT 03.001 Peace Officer Advanced Proficiency Certification Chart 7.6.2017   Page 1 of 1

Advanced Peace Officer Proficiency Certification Requirements Chart 
Commission rules 221.1 and 221.3 

Requirements, an active license or appointment, Basic and, Intermediate Peace Officer Certificate 
Meet training hours and years of service per chart. Once service time, hours and course requirements are met and posted 
to your account the system updates your file.  Certificates can be ordered from your “My TCOLE 2.0 Account, Awards.” 

Hours Education Years 

800 12 
1200  9 

2400  6 

Associate’s degree 6 
Bachelor’s or higher 5 

One course from each category or the equivalent.  

Human Trafficking  Equivalent 

Crisis Intervention Training Equivalent 

Missing and Exploited Children Equivalent 

Child Safety Check Alert List Equivalent 

4068 Child Safety Check Alert List 53268 Advanced Child Abuse Investigations 

53269 ACA Module 1 – Laws & Dynamics 

53270 ACA Module 2 – Interviewing & Interrogating Tech. 
Canine Encounter Equivalent 

3270 Human Trafficking  3271 Advanced Human Trafficking  

3268 SAFVIC Human Trafficking Investigator  

3841 Crisis Intervention Training 3843 CIT Update 

3842 BPOC CIT 

3840 CIT Train the Trainer 

4001 Mental Health Peace Officer Training  

1000643 BPOC  

3275 Missing and Exploited Children  782096 DPS - Interdiction for Protection of Children  

53268 Advanced Child Abuse Investigations 

53267 ACA Module #3 Special Topics & Resources  

4065 Canine Encounter 6048 Canine Handlers Training 

62040 Defensive Tactics-Canine Encounters 

62041 Texas Specific-Shoot Don’t Shoot 

62042 
Defensive Tactics-Canine Encounters-Train the 
Trainer 

9988 
Canine courses prior to 1.01.2016, must be reviewed for 
credit, 9988 ‘0’ hour TCOLE reporting only 

https://www.ossfirst.com/ets/store/?search=3270&list=true&aeo=true
https://www.ossfirst.com/ets/store/item/?id=e220fd4e-00d9-11e6-a43e-005056a048ff
https://www.ossfirst.com/ets/store/item/?id=3d799cdd-75ce-11e6-8494-005056a0372f
https://www.ossfirst.com/ets/store/item/?id=eb18f7c5-711f-11e6-a648-005056a02268


Master Peace Officer Proficiency Chart  8.26.2014 

Peace Officer Proficiency Certification Requirements Chart 

Commission Rules 221.1 and 221.3  

Master Peace Officer Proficiency Certificate  221.3 

Requirements 
an active license or appointment  221.1 
Basic Peace Officer Certificate  
Intermediate Peace Officer Certificate  
Advanced Peace Officer Certificate  

Required training hours and years of service per chart. 

Hours Education Service years 

1200  20  

2400  15  

3300  12  

4000  10  

Associate’s  12 

Bachelor’s  9 

Master’s  7  

Doctorate/JD  5  

Once ALL requirements have been met the system automatically updates your file.  Actual certificates may be 
ordered from your “My TCOLE Account, My Records, Awards.” 



Basic Jail Proficiency Chart 2.01.2016 

Basic Jailer Proficiency Certification Requirements Chart  
Commission Rules 221.1 and 221.3  

Requires  
an active license or appointment  221.1 

1 year of service  
AND  

Courses (submitted by department) 

1999 Personnel Orientation  (if licensed on or after 6.01.1998) 

3721 County Correction Officer Field Training (if licensed on or after 6.01.2004) 

Once ALL requirements have been met the system updates your file.  Actual certificates may be ordered from 

your “My TCOLE Account, My Records, Awards.



Intermediate Jail Proficiency Chart 2.01.2016 

Intermediate Jailer Proficiency Certification Requirements Chart  
Commission Rules 221.1 and 221.3  

Requirements 
an active license or appointment 221.1 
Basic Jailer Certificate 

Required training hours and years of service per chart.  

Hours Education Years
400 6

800 4

1200 2
2400 1

Associate’s degree 2

Bachelor’s or higher 1 

If Basic Jailer Proficiency Certificate was issued after 3.01.1993, 
one course from each category or the equivalent, once during career.  
. 

COURSES  EQUIVALENT 

 Suicide Detection 

3501 Suicide Detection and Prevention in Jails 
Inmate Rights and Privileges 

3502 Inmate Rights and Privileges 
 Interpersonal Communications  

3503 
Interpersonal Communications in the 
Correctional Setting 

Use of Force 

3504 Use of Force in a Jail Setting 

 Spanish  Equivalent 

2109 Spanish for Law Enforcement 2110 Spa nish f or Law Enforcement D.E. 

34001 Spanish for Law Enforcement on Patrol 

34002 Spanish Corrections on Patrol 

2111 Spanish for Law Enforcement – Test out 

Once ALL requirements have been met the system updates your file.  Actual certificates may be ordered from 

your “My TCOLE Account, My Records, Awards. 

https://www.ossfirst.com/ets/store/item/?id=76cd0757-00d8-11e6-a43e-005056a048ff
https://www.ossfirst.com/ets/store/item/?id=4575e31e-db28-11e5-876c-005056a078ee
https://www.ossfirst.com/ets/store/item/?id=b556ba2a-db2d-11e5-bcdc-005056a048ff
https://www.ossfirst.com/ets/store/item/?id=23a73f5d-00d7-11e6-a43e-005056a048ff
https://www.ossfirst.com/ets/store/item/?id=12df4414-dbcf-11e5-876c-005056a078ee


Advanced Jailer Proficiency Chart  2.01.2016 

Advanced Jailer Proficiency Certification Requirements Chart 
Commission Rules 221.1 and 221.3  

Requirements 
an active license or appointment  221.1 
Basic Jailer Certificate 
Intermediate Jailer Certificate 

Required training hours and years of service per chart.  
Hours Education Years 

800 8

1200 6

2400 4

Associate’s degree 6 
Bachelor’s or higher 4 

Once ALL requirements have been met the system updates your file.  Actual certificates may be ordered from 

your “My TCOLE Account, My Records, Awards. 



Master Jailer Proficiency Chart  2.01.2016 

Master Jailer Proficiency Certification Requirements Chart 
Commission Rules 221.1 and 221.3  

Requirements 
an active license or appointment  221.1 
Basic Jailer Certificate 
Intermediate Jailer Certificate 
Advanced Jailer Certificate 

Required training hours and years of service per chart.  
Hours Education Years 

1200 20

2400 15

3300 12

4000 10
Associate’s 12
Bachelor’s  9 
Master’s 7

Doctorate/JD 5

Once ALL requirements have been met the system updates your file.  Actual certificates may be ordered from 

your “My TCOLE Account, My Records, Awards. 



Basic Telecommunicators Certification Chart 2.01.2016 

Basic Telecommunicator Proficiency Certification Requirement Chart 
Commission Rules § 221.1, 221.3 

Requirements 

an active license or appointment 221.1 
1 year of service 

AND 

Course Approved Equivalent 

1013 Basic Telecommunicator Certificate Course

1999 
Personnel Orientation  

 (submitted by dept. if appointed after 1.01.2014) 

2120 
Crisis Communication Telecommunicator         

(if appointed after 12.01.2011) 
420 Crisis Communications D.E. 

3720 
Telecommunications Field Training  

 (if reported after 6.1.2004) 
3812 TDD/TTY for Telecommunicators 

 (within the last six (6) months) 
412 TDD/TTY D.E. 

Once ALL requirements have been met the system updates your file.  Actual certificates may be ordered from 

your “My TCOLE Account/My Records/Awards.”  

https://www.ossfirst.com/ets/store/item/?id=eaf5eae8-1ef2-11e7-946b-005056a0372f


Intermediate Telecommunicator Proficiency Chart 2.01.2016 

Intermediate Telecommunicator Proficiency Certification Requirements Chart 
Commission Rules 221.1, 221.3 

Requirements 
an active license or appointment 
Basic Telecommunicator Certificate  
2 years of service  
120 hours of training  
3812 TDD/TTY for Telecommunicators or 412 TDD/TTY for Telecommunicators D.E.  

(within the last six (6) months) 

AND 
One course from each category or the equivalent, once during career.  

COURSES EQUIVALENT 
Cultural Diversity 

3939 Cultural Diversity 394 TCOLE Learning 

39393 DPS Cultural Diversity - Online 

3737 New Supervisor’s Course (first time supervisor only) 

Ethics Equivalent 

3920 Ethics in Law Enforcement 3925 Ethics for Law Enforcement D.E. 

Crisis Communications Equivalent 

2120 Crisis Communications Telecommunicators 420 Crisis Communications Telecommunicators D.E. 

Spanish Equivalent 

2109 Spanish for Law Enforcement 2110 Spanis h for Law Enforcement D.E. 

2111 Spanish for Law Enforcement Test-Out 

22109 Spanish for Telecommunicators 

34003 Spanish for 911/Dispatch-On Patrol 

34001 Spanish for Law Enforcement-On Patrol 

TCIC/NCIC Equivalent 

3802 TCIC/NCIC for Full Access Operators 3809 NLETS/TLET 

3811 TLETS/NLETS and TCIC/NCIC Basic Procedures 

Once ALL requirements have been met the system updates your file.  Actual certificates may be 

ordered from your “My TCOLE Account, My Records, Awards.” 

https://www.ossfirst.com/ets/store/item/?id=7b9d3a71-fff9-11e5-a43e-005056a048ff
https://www.ossfirst.com/ets/store/item/?id=ca7276b7-00da-11e6-a43e-005056a048ff
https://www.ossfirst.com/ets/store/item/?id=eaf5eae8-1ef2-11e7-946b-005056a0372f
https://www.ossfirst.com/ets/store/item/?id=7a15589a-db37-11e5-bcdc-005056a048ff
https://www.ossfirst.com/ets/store/item/?id=76cd0757-00d8-11e6-a43e-005056a048ff


Advanced Telecommunicator Certificate 2.01.2016 

Advanced Telecommunicator Proficiency Certification Requirements Chart 
Commission Rules 221.1, 221.3 

Requirements 
an active license or appointment 221.1 
Basic Telecommunicator Certificate  
Intermediate Telecommunicator Certificate  
4 years of service  
240 hours of training  
3812 TDD/TTY for Telecommunicators or 412 TDD/TTY for Telecommunicators D.E.  

(within the last six (6) months) 
AND 
One course from each category or the equivalent, once during career.  

COURSES  EQUIVALENT 
Cultural Diversity 

3939 Cultural Diversity 394 TCOLE Learning 

39393 DPS Cultural Diversity - Online 

3737 New Supervisor’s Course (first time supervisor only) 

Ethics Equivalent 

3920 Ethics in Law Enforcement 3925 Ethics for Law Enforcement D.E. 

Crisis Communications Equivalent 

2120 Crisis Communications Telecommunicators 420 Crisis Communications Telecommunicators D.E. 

Spanish Equivalent 

2109 Spanish for Law Enforcement 2110 Spanis h for Law Enforcement D.E. 

2111 Spanish for Law Enforcement Test-Out 

22109 Spanish for Telecommunicators 

34003 Spanish for 911/Dispatch-On Patrol 

34001 Spanish for Law Enforcement-On Patrol 

TCIC/NCIC Equivalent 

3802 TCIC/NCIC for Full Access Operators 3809 NLETS/TLET 

3811 TLETS/NLETS and TCIC/NCIC Basic Procedures 

Once ALL requirements have been met the system updates your file.  Actual certificates may be ordered from 
your “My TCOLE Account, My Records, Awards.”

https://www.ossfirst.com/ets/store/item/?id=7b9d3a71-fff9-11e5-a43e-005056a048ff
https://www.ossfirst.com/ets/store/item/?id=ca7276b7-00da-11e6-a43e-005056a048ff
https://www.ossfirst.com/ets/store/item/?id=eaf5eae8-1ef2-11e7-946b-005056a0372f
https://www.ossfirst.com/ets/store/item/?id=7a15589a-db37-11e5-bcdc-005056a048ff
https://www.ossfirst.com/ets/store/item/?id=76cd0757-00d8-11e6-a43e-005056a048ff


Masters Telecommunicator Certificate 2.01.2016 

Masters Telecommunicator Proficiency Certification Requirements Chart 
Commission Rules §221.1 and 221.3  

Requirements 
an active license or appointment    221.1 
Basic Telecommunicator Certificate  
Intermediate Telecommunicator Certificate  
Advanced Telecommunicator Certificate 
8 years of service 
500 hours of training 
3812 TDD/TTY for Telecommunicators or 412 TDD/TTY for Telecommunicators D.E.  

(within the last six (6) months) 

AND 
One course from each category or the equivalent, once during career.  

COURSES EQUIVALENT 
Cultural Diversity 

3939 Cultural Diversity 394 TCOLE Learning 

39393 DPS Cultural Diversity - Online 

3737 New Supervisor’s Course (first time supervisor only) 

Ethics Equivalent 

3920 Ethics in Law Enforcement 3925 Ethics for Law Enforcement D.E. 

Crisis Communications Equivalent 

2120 Crisis Communications Telecommunicators 420 Crisis Communications Telecommunicators D.E. 

Spanish Equivalent 

2109 Spanish for Law Enforcement 2110 Spanis h for Law Enforcement D.E. 

2111 Spanish for Law Enforcement Test-Out 

22109 Spanish for Telecommunicators 

34003 Spanish for 911/Dispatch-On Patrol 

34001 Spanish for Law Enforcement-On Patrol 

TCIC/NCIC Equivalent 

3802 TCIC/NCIC for Full Access Operators 3809 NLETS/TLET 

3811 TLETS/NLETS and TCIC/NCIC Basic Procedures 

Once ALL requirements have been met the system updates your file.  Actual certificates may be ordered from 
your “My TCOLE Account, My Records, Awards.” 

https://www.ossfirst.com/ets/store/item/?id=7b9d3a71-fff9-11e5-a43e-005056a048ff
https://www.ossfirst.com/ets/store/item/?id=ca7276b7-00da-11e6-a43e-005056a048ff
https://www.ossfirst.com/ets/store/item/?id=eaf5eae8-1ef2-11e7-946b-005056a0372f
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TCOLE Licensee Training Mandates (09/01/2017- 08/31/2021) 

Peace Officers (General): 

Training Unit- each 2yr Unit (09/01/17- 08/31/19, 09/01/19- 08/31/21), Peace Officers must take: 
The current Legislative Update (First Unit-3185, Second Unit-3186)(Rule 218.3(a)) 

 40hrs, including the above 3185/6 course (Rule 218.3(a)) 
Training Cycle- each 4yr Cycle (current 09/01/17- 08/31/21), the Peace Officer must take: 

 If the Peace Officer has Intermediate Certification or higher- no Cycle requirements 
 If the Peace Officer does not achieve Intermediate Certification before the end of the 

Cycle- Cultural Diversity (3939), Crisis Intervention Training (3841), Special Investigative 
Topics (3232), De-escalation (1849) (Rule 218.3(d)) 
Miscellaneous 

 Peace Officers first licensed after 01/01/2011, must take Human Trafficking (3270) within 
1 year after initial licensing (Rule 218.3(f)) 

 Peace Officers first licensed after 01/01/16, must take Canine Encounters (4065) within 2 
years of initial licensing (Occupations Code 1701.253(l), 1701.261), if not taken in BPOC. 

 Peace Officers first licensed after 03/0/16, must take Deaf and Hard of Hearing Drivers 
(7887) within 2 years of licensing (Occupations Code 1710.253(l)), if not taken in BPOC. 

 Peace Officers licensed before 01/01/18, must take Civilian Interaction Training (course 
number not yet issued) by 01/01/20. All others within 2 years of initial licensing, if not 
taken in BPOC. NO EXEMPTIONS (Occupations Code 1701.253n). 

 Peace Officers using Body Worn Cameras must take the Body Worn Camera course 
(8158) before using the cameras (1701.656), if not taken in BPOC. 

 Peace Officers appointed to court security at ANY level of court, must take the Court 
Security course (10999) within 1year of assignment to that duty. No one is required to 
take the course before 09/01/19 (Government Code 158.002). 

 Peace Officers performing the function of eyewitness identification, as designated by their 
agency, must first complete the Eyewitness Identification course (3286), beginning 
01/01/18 (CCP 2.1386(c)). 

Peace Officer (Specialized): 

Constables (note- this mandate overrides all of the above, except Body Worn Cameras): 
Must take the New Constable Training (3742) within 2 years of being appointed (Rule 
218.3(g)). 

(3743) each Cycle, thereafter (Rule 
218.3(g)) 

Deputy Constables: 
 In addition to all of the Peace Officer (General) requirements, above, must take Civil 

Process (3101) each Cycle (Rule 218.3(h)) 
Police Chiefs (note- this mandate overrides all of the above, except Body Worn Cameras and 
Civilian Interaction Trng.) 

(3780) within 2 years of appointment (Rule 218.3(i)). 
(3740) each Unit, thereafter (Rule 218.3(i)). 

Jailers/Reserve Peace Officer Licensees/Public Security Officers: 

Training Unit- no requirements 

Training Cycle- must take Cultural Diversity (3939), unless exempted by Certification level in 
another license (Rule 218.3(e)) 

Miscellaneous 
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 All current Jailers must take the Mental Health course (4900) by 08/31/21, if not taken in 
the BCOC (Occupations Code 1701.310a). 

 All NEW Jail Administrators must pass the TCJS/TCOLE Jail Administrator course on the 
TCOLE website within 180 days of assignment as administrator, beginning 03/01/2018 

.  

Telecommunicators 

Training Unit- 20hrs (Rule 218.3(c)) 

Training Cycle- no requirements 

*Some courses have equivalents which will satisfy the listed course requirement. See the TCOLE website
for more info.
**Legislative Mandates begin the first FULL Cycle or Unit, AFTER initial licensing (Rue 218.3(n) and (o)),
unless otherwise noted.
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