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Employees of the Osage Nation will be treated fairly and equitably.  Osage Nation officials and 
employees shall refrain from abusive conduct, personal charges, or affronts upon the character, 
motives, or intents of other Osage Nation officials, employees or Osage citizens. Osage Nation 
officials and employees shall not hinder or obstruct the proper administration of the Osage 
Nation government or businesses in the administration of their duties.  

P o l i c y  

Osage Nation officials and employees shall comply with all applicable laws, directives and policies 
of the Osage Nation with respect to their conduct, in the performance of the duties of their 
respective office, and in their employment. 
 
Employees who engage in, or are associated with illegal or unethical conduct, the nature of which 
adversely affects the Osage Nation, or their ability to carry out their employment responsibilities, 
will be subject to disciplinary action, including termination. 
 
Information about the Osage Nation, its customers, clients, suppliers, or employees shall not be 
disclosed or divulged to anyone other than persons who have a right to know, or are authorized 
to receive such information. 
 
The Nation reserves the right to deny services and entry onto the Nation’s property to members 
of the public, visitors, and employees who are physically and/or verbally abusive or disruptive of 
services and operations. The Nation additionally reserves the right to deny entry onto Osage 
Nation properties or access to services to all employees and/or members of the public who may 
be under the influence of alcohol, controlled substances, and/or illegal drugs.  
 
The following employee behavior, acts or activities are considered unacceptable conduct and are 
subject to disciplinary action, up to and including termination: 
 
Willful Neglect of Duties 

 Refusal to accept reasonable and proper assignments or failure to carry out a direct order 
from a Director/Supervisor, except where the order is illegal or the employee’s safety may 
reasonably be jeopardized by the order.  

 Inefficiency, incompetency, or negligence in the performance of duties, including failure 
to perform assigned tasks or training, or failure to discharge duties in a prompt, 
competent, and reasonable manner.  



 Refusal or inability to improve job performance in accordance with written or verbal 
direction within the stated timeframe.   

 
Unacceptable Conduct 

 Physical altercations or creating a disturbance among fellow employees that would result 
in an adverse effect on morale, productivity, and/or the maintenance of proper discipline 
(wrestling, rough housing, and horse play). 

 Driving under the influence of alcohol or drugs while on duty or the suspension of driver’s 
license where job duties require driving. 

 Participating in, planning, or assisting in any illegal or unlawful activity, which affects the 
day-to-day operations of the Osage Nation. 

 Using rude, abusive or obscene language with or around constituents, employees, or 
other third parties who are conducting business with the Nation. 

 Work interference-sabotage- which prevents work from being done. 

 Making slanderous, false, malicious or libelous statements about an employee, 
constituent or official of the Nation, which tend to damage the reputation or undermine 
the authority of the Osage Nation. 

 Conduct that interferes with the management of Osage Nation Operations. 

 Being absent without authorized leave or repeated unauthorized late arrival or early 
departure from work.  

 Willful or negligent violation of Osage law, policies & procedures, or related directives. 

 Knowingly falsifying, removing, or the destruction of information related to employment, 
payroll, or work-related records or reports. 

 Violation of or neglecting safety rules, or contributing to hazardous conditions. 

 Soliciting outside work for personal gain during business hours; engaging in off-duty 
employment for any business under contract with the Osage Nation; participating in any 
off-duty employment that adversely affects the employee’s performance of work for the 
Nation; and engaging in unauthorized off-duty employment. 

 Unauthorized removal, negligent, or improper use of any Osage Nation property, 
equipment, or funds or that of its clients, customers, or agents. This includes private use, 
use that creates an unreasonable risk of damage to property, and embezzlement or 
conversion for personal use of the Nation’s funds or property. 

 Participating in a strike, work stoppage, slow down, sickout, or other job action. 

 Conducting personal business during work time. 

 Employees may not engage in coercion, nor be subject to coercive tactics that constitute 
a deprivation of legally protected rights.  

 Bringing infants or other dependents to work for the purpose of providing them care and 
supervision. 

 Use of office telephones for personal purposes. Personal calls should be kept to a 
minimum and long distance calls may be subject to reimbursement. 

 Unauthorized release of confidential information or official records. 

 Any other actions considered inappropriate, or detrimental to employee work 
environment. 



 Taking employee personnel matters to any public forum. 

 To purposely sabotage a fellow employee’s work. 

 Disrespecting a fellow employee in any way. 
 
Appearance Standards 
Osage Nation encourages and supports work attire that is appropriate for the work environment 
and conveys an image of friendly proficient customer service.  The attire should foster confidence 
from peers and customers in our employee’s abilities and professionalism.  Attire that is messy, 
unclean, suggestive or unprofessional is unacceptable and  can negatively affect health, safety 
and work performance as well as the perception of others towards Osage Nation, our services, 
employees and programs. 
 
Each employee is expected to maintain good personal hygiene.  Employees shall report to work 
neat, clean and well groomed.  Employees must be free from excessive odor, to include body 
odor, cologne or perfume. 
 
Respect in the Workplace 
The Osage Nation promotes a respectful work environment where relationship building and 
strengthening are the foundation of quality work. Effective communication practices allow 
employees to perform their respective jobs with greater satisfaction and productivity.  When 
knowledge is shared and exchanged mutual respect can grow.  All employees of the Osage Nation 
are required to show respect to fellow employees and clients while fulfilling their daily job duties.   

Respect provides the following benefits in the workplace: 

 Increased employee engagement 

 Contributes to job satisfaction 

 Creates a fair work environment 

 Improves knowledge sharing 

 Is a good stress reducer 

 
All employees should: 
 

 Communicate in a polite manner 

 Effectively manage their emotions 

 Encourage and assist fellow employees 

 Avoid judging others  

 Actively listen to understand 

 
Respect is fundamental and requires all employees to be in control of their words and actions.  
Being disrespectful in the workplace can lead to disciplinary action up to and including 
termination.  
 


