
Coverage: On-Guard 12 offers 12 months of mechanical and 
electrical breakdown coverage, after the manufacturer’s 
warranty expires. On-Guard Plus 24 offers up to two approved 
claims for accidental damage coverage and unlimited claims 
for mechanical and electrical breakdown coverage, after 
the manufacturer’s warranty expires over a period of 24 
months. On-Guard Plus 18 offers up to two approved claims 
for accidental damage coverage and unlimited claims for 
mechanical and electrical breakdown coverage, after the 
manufacturer’s warranty expires, over a period of 18 months.

Covered Equipment: A OnePlus 5, OnePlus 3T, OnePlus 
3, OnePlus 2 or OnePlus X device, as well as any standard 
accessories (e.g., device battery and charger) included with 
original purchase of the device at no extra cost.

Term: For the On-Guard 12 plan, coverage starts after the 
manufacturer’s warranty expires. For the On-Guard Plus 24 and 
the On-Guard Plus 18 plans, coverage starts on the date you 
purchase this service contract. For your specific coverage start 
date, refer to your Declaration Page.

Unrecovered Equipment Fee: You must return your damaged 
or malfunctioning device within 10 days of receipt of your 
replacement device. If you do not return the device, you will 
be charged an unrecovered equipment fee of up to $400.

Causes of Loss Not Covered: Losses resulting from the 
following are not covered: loss or theft; rust or corrosion; 
pre-existing conditions; intentional acts; unauthorized  
repair or service; power fluctuations; accidental damage  
(On-Guard 12 plan only); any loss recoverable under any 
product warranty. Refer to Terms and Conditions for a 
complete list of exclusions.

Cancellation: You may cancel your optional coverage at 
any time by calling 1-866-708-6570. Cancellation provision 
varies by state. Refer to your actual Terms and Conditions for 
cancellation and refund amounts.

Provider Information: These plans are provided by Federal 
Warranty Service Corporation (P.O. BOX 105689, Atlanta, GA 
30348-5689, 1-877-881-8578 in all states, except CA-Sureway, 
Inc., FL-United Service Protection, Inc. and OK-Assurant Service 
Protection, Inc.) All these companies operate under the trade 
name Assurant.

Administrator Information: These plans are administered 
by The Signal, 676 E. Swedesford Road, Suite 300, Wayne, PA 
19087 in all states, except in Oklahoma-The Signal, LP.

Electronic Delivery: Upon enrollment in an On-Guard by 
Assurant® protection plan, you will receive via e-mail your 
actual Terms and Conditions within 5 business days. By 
purchasing an On-Guard by Assurant® protection plan, you 
agree that we may deliver your service contract and related 
communications via e-mail. To view your document, you must 
provide us with a valid e-mail address associated with your 
OnePlus account. You will also need a device with Internet 
access, print and/or storage capability. If you do not receive 
your service contract within 5 business days, or would like to 
request a paper copy, please contact us at 1-866-708-6570.

On-Guard by Assurant®

Device Protection to Keep you Moving
The On-Guard by Assurant® protection plans offer device protection programs 
for OnePlus 5, OnePlus 3T, OnePlus 3, OnePlus 2 and OnePlus X devices that 
will help keep you connected.

Plans are offered and sold by the Assurant companies. These companies are 
not owned or affiliated with OnePlus.

On-Guard Plus 24 by Assurant® 
and On-Guard Plus 18 by Assurant®

These programs offer comprehensive protection for your device so that you  
can enjoy your device to its fullest. They are designed to protect your 
OnePlus device against accidental damage (including drops, spills and cracks) 
from day one, plus mechanical and electrical breakdown, after the 
manufacturer’s    warranty expires.

On-Guard Plus 24 Plan cost per term

OnePlus 5 $135/per device

OnePlus 3T 
OnePlus 3 
OnePlus 2

$80/per device

OnePlus X $60/per device

On-Guard Plus 18 Plan cost per term
OnePlus 3T 
OnePlus 3 
OnePlus 2

$65/per device

OnePlus X $50/per device

On-Guard 12 by Assurant®

This program is specifically designed to get the best value for your device and 
standard accessories included in your original purchase, at no additional cost. 
You’ll get mechanical/electrical breakdown coverage for 12 months after the 
manufacturer’s warranty has expired.

On-Guard 12 Plan cost per term
OnePlus 3T 
OnePlus 3 
OnePlus 2 
OnePlus X

$20/per device

To enroll in an On-Guard by Assurant® protection plan, you must do so during 
checkout, before completing your OnePlus device order. Enrollment in the 
protection plan is optional and is not a requirement when purchasing the 
device or obtaining wireless service. Please note, On-Guard by Assurant® 
protection plans are currently not available to residents of Puerto Rico.

Never stop moving –– Quick and easy claims process.
For On-Guard Plus 24, On-Guard Plus 18 and On-Guard 12 protection plans, 
simply call us at 1-866-708-6570, from 9 a.m. to 9 p.m. ET, 7 days a week to 
start the claims process. For the On-Guard Plus 24 and the On-Guard Plus 18 
plans, a deductible will apply to each approved accidental damage claim: 
$125 for OnePlus 5, $75 for OnePlus 3T, OnePlus 3 and OnePlus 2, and $50 for 
OnePlus X devices. Once your claim is approved, your replacement will be 
shipped as soon as the next business day, so you can get reconnected quickly! 
Replacement will be a new, refurbished, or recertified product of like kind 
and quality. Device color may vary, depending on availability.
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