
CHI, The Spa at Shangri-La is your personal sanctuary, 
where holistic treatments are based on time-honored 

methods shared by many Asian cultures.

Luxurious yet down-to-earth, CHI, The Spa at Shangri-La 
embraces the principles of vitality, fitness and beauty as 

the key to achieving inner balance and well-being.

Sense of Place spa experiences, using natural products 
and authentic treatments, provide revitalising, 

therapeutic benefits. The range includes a selection of 
treatments that showcase Arabic well-being traditions 

such as the Arabic Firming Coffee Scrub and The Arabian 
Date Body Wrap. 

At CHI, The Spa at Shangri-La, you will find tranquillity, 
sincerity and our special kind of care, delivered from  

the heart.

SPA ETIQUETTE

RESERVATIONS
Advanced booking prior to your intended treatment time is essential. Please call or visit CHI, The Spa

should you wish to discuss your personalised treatment.

MINIMUM AGE
To maintain a peaceful environment, children under 18 years are not permitted in the spa.

CANCELLATIONS
In consideration of other spa guests, as your treatment requires that facilities be reserved, we request a minimum of 12 

hours’ notice if you are unable to keep your appointment. No-shows or appointments cancelled within 12 hours will incur a 
100 per cent cancellation fee.

MOBILE PHONES AND ELECTRONIC DEVICES
For the comfort of other spa guests, please ensure your electronic devices are switched off

upon entry to CHI, The Spa.

WHAT TO WEAR
Spa robes and slippers are provided.

PRIVACY
Your privacy will be protected at all times. Your therapist will leave you to change in private and throughout the treatment 

you will be draped with towels, covering all parts of the body.

PREPARING FOR YOUR TREATMENT
For ladies, no preparation is necessary. For men, we recommend shaving prior to having a facial for maximum  

comfort and benefit to the skin.

ARRIVING ON TIME
To make the most of your spa experience, please arrive at least 30 minutes before your

appointment. Upon your arrival at CHI, The Spa you will be given a health consultation. Please
advise the therapist if you are pregnant or experiencing any health issues.

Open daily from 10am to 12 midnight.



Sense of Place

Arabic Coffee Scrub
Be vigorously scrubbed with a blend of Arabic coffee, crushed olive stones and lemons, which helps in  

reducing the appearance of varicose veins while promoting circulation. The zest of fresh lemons, a natural  
anti-oxidant, brightens and uplifts the skin. 

Arabian Date Body Wrap
Nourish your skin with a blend of dates, coconut milk, almond, vanilla and brown sugar. Allow yourself  
to be enveloped in this scented infusion while it gently exfoliates, hydrates and enriches your skin with  

essential vitamins and minerals.

Rhassoul Mud Wrap
Draw impurities out from within using the combination of rose oil and Rhassoul clay, high in vitamin C and  
natural anti-oxidants, used to powerfully penetrate the skin to lift away toxins leaving skin supple and pure.  

Finish with a touch of fig body cream. 

Kahraman Amber Massage

A bio-energetic massage with natural Baltic amber; an effective treatment for relieving stress, 
boosting circulation and enhancing your sense of well-being. 

Kahraman Amber Experience
An innovative, deluxe and sensorial journey that takes you back to the velvet 1001 Arabian nights, using 

precious Amber stones. Used for many centuries for its healing properties, kahraman is known for its purifying 
action on the soul and body. Begin with a luxurious foot soak, followed by a hair and scalp massage using an 

oriental hair mask rich with Argan healing oil, then exfoliate with the golden Amber powder with crystalline salts. 
Finally indulge and nourish your body with the most relaxing and rich massage, using kahraman with the golden 

amber and Argan balm to destress and boost your energy.

Arabian Ritual 
Indulge your senses and recharge your body with an Arabian inspired spa journey. Commence with a lemon and 

coffee scrub for exfoliation. Your body is then enveloped in rose and Rhassoul clay to promote skin renewal, 
followed by a cardamom and amber infusion of warming organic essential oil, designed to strengthen the body’s 

vital energy so that you can emerge with renewed spirit.



CHI Signature Massages

CHI Signature Massages have been developed to complete the relaxation of the mind and to 
revitalise your body.

CHI Balance
A gentle yet penetrative palm massage focusing on vitality, clarity and peace of mind. 

Techniques include acupressure.

CHI Hot Stones 
Heated stones are used for their thermotherapy with gliding massage strokes for warm 

relaxing treatment benefits. 

Rescue Release
Targeting the areas that retain the greatest tension and pain, this deep tissue massage 

de-stresses and relaxes the muscles. 

Foot Massage
This treatment assists in the relief of stress and tension and improves circulation with the use 

of thumb acupressure.



Wellness Massages

ASIAN BLEND MASSAGE 
A gentle, revitalising massage bringing together elements of Swedish, Shiatsu and reflexology, to leave you  

feeling refreshed and calm.

Oriental Thai Massage 
The combination of gentle rocking, deep stretching movements and compression of the spine makes this a  

truly invigorating massage that will help improve your flexibility and stimulate circulation.

Cardamom Deep Tissue Massage
Unwind sore muscles with this intense deep tissue massage created to restore and heal over-used muscles.  
Using a warming organic essential oil, designed to strengthen the body’s vital energy this technique ensures  

you emerge with a renewed spirit.

Hot Lava Shell Massage 
This full-body experience begins with gentle stretching; followed by an indulgent massage using naturally warming 
lava shells to release deep-seated muscle tension and tone and renew the skin. Activated via a combination of salt 
water, minerals and marine ingredients, the heat from the shells provides a powerful relaxation massage that aids 

circulation, reduces swelling and eases water retention. 

Glacial Shells Detox Massage 
The ultimate development in ice therapy, this calming and luxurious technique helps to reduce anxiety, ease 

inflammation and soothes sore tissues. Glacial shells are created from a non-porous blend of real seashells and 
porcelain, good for eliminating toxins and boosting the immune system.

Combination Shell Massage 
This deep tissue massage uses warm lava shells to relax muscles and cool glacial shells to reduce inflammation. 
This is the perfect choice for treating all fitness related aches and pains. The specialised deep tissue massage 
techniques target trigger points in muscles which are responsible for tension and pain. Your treatment will be 

tailored to suit your individual needs and leave you feeling invigorated.



Facials

Correcting Detox Facial
A deep cleansing and skin refining facial specifically designed for congested, oily and problematic skin. 

This targeted treatment focuses on these common skin complaints to provide immediate and lasting results.

Caviar Deluxe Facial
Experience the ultimate anti-ageing treatment to hydrate, lift and smooth tired and dull skin. Protein rich caviar  
and powerful antioxidants infuse the skin with age-defying nutrients to smooth fine lines and improve texture. 

Express Facial
Nourishing products with bioactive botanicals will be used to deep clean, exfoliate and assist with cellular repair. 

Ideal as a refreshing booster for the skin.

Men’s Purifying Facial
A purifying facial treatment which draws out impurities and congestion, leaving the skin clean and luminous. 

Specially designed to meet the gentleman’s skin requirements.



Body Therapies

Cinnamon & Spice Body Scrub
Relax and enjoy the comforting scents of sugar, cinnamon and vanilla, while achieving renewed  

and refreshed skin.

Essential Body Glow
The evocative essential oils of eucalyptus and lavender offer a soothing and uplifting experience leaving  

your skin sweetly scented and glowing.

Green Tea Body Scrub
A scrub that is silky and luscious, ultra moisturising, high in antioxidants known as polyphenols, which help in  

achieving younger, healthier-looking skin. An excellent defence against sun damage, it even promotes  
new skin cell development.

Citrus Body Scrub
An exfoliating body scrub made of sugar crystals and the essential oil of sweet oranges of Sicily. It gives the  

skin an instant glow and an unforgettable scent that will enchant you from the very first experience.

Dead Sea Mud Wrap
A combination of thalasso, algae and aromatherapy, this treatment is excellent for detoxification and enhancing 

body contours, whilst promoting an overall sense of wellbeing.



CHI, The Spa boasts 100% vegan spa treatments, using ingredients with no animal byproduct and alcohol. 

Replenishing Rose Facial
This blissful skin experience begins with an essential exfoliation to unveil your skin’s natural radiance.  

Freshness will then be replenished as the advanced mineral complex, infused with opulent Bulgarian Rose Oil, 
enhances the skin’s vitality, while the crème de la crème of moisturisers finalises the experience. This is the  

ultimate refreshment for luminous skin. 

Restorative Rescue Age-Protect Facial 
This facial utilises the most cutting-edge antioxidant products to protect the skin from the damaging effects  

of free radicals. Exfoliating enzymes paired with a micro-derm scrub delicately smooth and refine, while  
skin-rescuing technologies prevent and correct the visible signs of ageing. The skin receives an extra boost of 
nourishment and moisture with the PhytO2 Hydration Serum. Dramatically restore a more youthful appearance  

with this age-protecting treatment. 

Polynesian Noni Body Wrap 
This treatment begins with an application of the Noni Herbal Elixir, known for its astounding healing and tightening 

characteristics. After you relax in the body cocoon, you are hydrated and nourished with a warm coconut milk body 
massage leaving you with a healthy, tropical glow. 

Pumpkin Spice Body Peel & Wrap 
This aromatic peel contains pumpkin extract and malic acid to smooth away any rough areas of skin and restore a 
youthful complexion. A cinnamon vanilla brown sugar scrub will melt into your skin, sealing in the properties of the 
peel and quenching any dehydration. While wrapped in a warm cocoon, you will enjoy a luxurious scalp massage. 

This unique treatment will reveal soft, glowing skin. 

Espresso Limón Slimming Body Treatment
Treat your body like a temple with this detoxifying and firming treatment, guaranteed to leave your body looking 

sleek and smooth. This treatment begins with dry body brushing to stimulate lymphatic drainage and detoxification. 
Peptides are applied to specific areas of concern to stimulate collagen production and firm the skin. Your body will 

then be covered in a European inspired Espresso Limón Slimming Oil formulated to purify and tone the body.

Vegan Spa Treatments



CHI Journeys

Ladies Rendezvous
Pamper yourself with a revitalising, 60 minute Asian Blend Massage that combines elements of Swedish, Shiatsu 

and reflexology followed by a 15 minute balancing facial.

Gentleman’s Escape
Escaping into the comfort zone of a 60 minute deep tissue massage, the aromatherapy of essential oils will  
give a sense of balance and relaxation for complete tranquillity and harmony. A 15 minute purifying facial will  

leave you feeling renewed and restored.

The Indulgence of Time
A total mind and body treatment using natural plant and herbal extracts. Commence with a relaxing Asian  

Blend Massage, followed by a one-hour balancing facial.

The Traveller’s Retreat
The perfect treatment to overcome jet lag. It refreshes the mind and reawakens the body after a long  

journey. Begin with an exfoliating Dead Sea salt body scrub, followed by a Dead Sea mud wrap and an  
Asian Blend Massage.




