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HURRICANES CAUSE 
DAMAGE!

Call someone you can 
trust to handle repairs

• Licensed & insured
• 25,000 customers since 1993

• Exclusive home of LeafGuard gutters
• Gutters • Siding • Roofing • Windows • Decks

Storm surge is the number one weather-related killer from a hur-
ricane.  The National Flood Insurance Program (NFIP) is a federal 
program which offers flood insurance to property owners and 
renters. Flood insurance can ONLY be purchased through an in-
surance agent. Rates are set by the government and do not differ 
from agent to agent.

Each flood zone is determined by the risk of flooding (low, 
moderate or high.)  Most homeowners insurance does not cov-
er flood damage.  Typically it takes 30 days for a policy to take 
effect.  Homes and buildings in high-risk areas are required to 
have flood insurance if you have a mortgage from a federally 
regulated or insured lender.  Even if you do not live in a high-risk 
area, it is recommended to buy flood insurance since floods can 
occur at any time. Keep in mind, Hampton Roads is surrounded 
by different bodies of water. Renters are encouraged to purchase 
flood insurance to insure possessions. 
 
Flood insurance policies cover 
physical damage to your prop-
erty and/or your possessions.  
Flood insurance premiums are 
determined by many factors,  
including flood risk, amount of 
coverage,  elevation and age of 
building.  Flooding is defined 
as a great flowing of water, es-
pecially over land not usually 
submerged. Flood insurance 
does not cover damage from 
wind-driven rain since the dam-
age is wind related, not flood 
related.

Storm surge is a major problem in the United 
States. It happens during strong tropical sys-
tems. Storm surge occurs when water is forced 
to rise by a hurricane’s strong wind and lower 
pressure.  It is not a large crashing wave, but 
rather, a steady or rapid rise in the surround-
ing water levels.  The rising water can push 
onto land with damaging and sometimes 
deadly consequences. 

During past hurricanes, the majority of fatalities have been from 
storm surge and flooding.  Typically, stronger winds create stronger 
surges.  However, there are other factors like geography, size of the 
storm, wind duration, and the natural tide cycle.  

Our area has dealt with flooding from many storms over the years. 
In 2016 we had major flooding from Hurricane Matthew.  Then, we 
had several hurricanes impact us last year.  Hurricanes don’t have 
to move directly over us in order for flooding to occur.  Matthew in 
2016,  and Sandy in 2012, were good examples.  Storm surge can 
travel for hundreds of miles away from a hurricane, especially if it is 
large and strong. Due to Global Warming and sea level rise, it is be-
coming easier for our waterways to flood during tropical systems. 
Even a weaker storm can have the potential to create flooding in 
the region. Our unique geography of the Outer Banks, Chesapeake 
Bay, and the local rivers and sounds make us even more prone to 
flooding during hurricanes.  

Along with storm surge, general flooding from heavy/persistent 
rain can also contribute to rapidly rising waters. Flooding can 
happen in a matter of hours or even minutes. Commonly used 
roads can suddenly become im-
passable. Even some of our inter-
states may flood in worst cases. 

Before a hurricane arrives you 
should plan at least two possible 
routes to your destination in case 
one becomes flooded over. If you 
can’t see the depth of the water 
ahead while driving, turn around 
and find an alternate route. Tell 
someone where you are going in 
case something does happen. 

Be sure to take your cell phone 
with you so that you can contact someone in case of an emer-
gency.  Also, it goes without saying, but slow down while driv-
ing.  Even a local downpour can produce ponding on roads 
and reduce visibility. Pay attention to all watches and warnings. 
Evacuate if you are told to do so by local officials. With the right 
amount of information, preparation, and action, residents can 
remain safe during a storm. 

  





Bailey, Bella, Max, Lola, and Buddy.   Our pets are like family members, so you want to make sure they are taken care of when a hurricane 
hits.  The American Society for the Prevention of Cruelty to Animals (ASPCA) and The Humane Society offer 
tips to help you and your pets be prepared when a storm approaches.

First, make sure your cat or dog is wearing a collar and their identification tags are up to date.  Be sure to 
have your cell phone number on their ID tag.  Best idea – Get your pet microchipped!  The best time to mi-
crochip your pet is when they get spayed or neutered.  If your pet is ever lost, you’ll have a better chance of 
being reunited with them if they are microchipped. 

Second, make sure your pet is up-to-date on all vaccinations.  If you have to take your pet to an emergnecy shelter, they will want proof 
that your pet is current on all vaccinations, so make copies of their medical records.
Since we live in an area that is prone to hurricanes, have supplies set aside – the same way you might keep a flashlight under the sink in 
case there is a power outage. 
  
The best way to be prepared is to have a Pet Disaster-Preparedness Kit.
 This kit should include:

Food (pop-top canned or dry) and water for at least five days.
  Medications and medical records.
  Disposable litter trays and litter.  

(Aluminum roasting pans will work perfectly)
  Garbage bags for clean up.
  Liquid dish soap or disinfectant wipes.
  Paper towels.
  Blankets.
  Sturdy leashes and harnesses.
 Large carriers; big enough for your pet to  stand, turn around, and lie 

down.  Some shelters may require pets to stay  in a carrie for hours at a 
time. 
Current photos of your pet.  This will help others identify them

in case you become separated.

Mark everything with your pet’s identification information. If you      
plan to evacuate, DO NOT LEAVE YOUR PETS BEHIND!
It’s important to call your local office of emergency management to 
see where you can take your pet before a hurricane hits.  Public shel-
ters may not allow pets, so you’ll need alternative options:
 Find a pet-friendly hotel or motel.

Make arrangements with friends or relatives outside the imme-
diate area.
Check for pet sitters on Rover.com.

 Consider a kennel or veterinari-
an’s office.

  Last resort, ask your local animal      
shelter.

When you have an emergency,  you reach for your phone and dial 911.  It’s a response programmed into us since pre-
school. However,  when Hurricane Sandy hit New York in 2012 many were unable to get a hold of emergency services 
or even check on relatives because cell service failed.

Everyday more people ditch landlines for cell phones.  In doing so are you putting yourself and your family at risk? 
To find out, 10 On Your Side reached out to Erin Sutton, Director of The Office of Emergency Management in Virginia 
Beach. Perhaps her most telling response came when we asked, “Do you still have a landline at home?”  She replied, 
“No.”

Sutton said there is no reason to restore or keep your landline to feel safe, but you do need to be prepared.
“I definitely want people to put a phone charger in their go kit,” she said. Sutton recommends a car charger and per-
haps a portable cell phone antenna to boost a cell signal if it’s out city wide.

If you are unable to make a voice call, texting often remains.  Virginia Beach and York County currently have text to 
911 capability.  Other Hampton Roads cities do not at this time.  As for warnings and information, every cell phone 
has an emergency notification or emergency alert that comes programmed into your cell automatically. There are 
also several cell phone apps and text message services that will keep you ahead of the storm and provide important 
messages in the aftermath. 



Stay up to date with the latest watches and warnings on WAVY News 
10 and WAVY.com. Download the WAVY.com Weather App for your 
smartphone. You can track the storm with us on Super Doppler 10 
Radar, watch our livestream in case your power goes out, and have 
access to our latest weather blogs.

Go to a predetermined interior room away from windows.
Have an emergency kit stocked and ready to go.
Fill sinks, bathtubs, and buckets full of water for sanitary use. If the 
power goes out, you may lose your water supply. 
Fill a cooler with ice to store food in case the power goes out.
Bring in outdoor lawn furniture, toys, garden tools and tie down ob-
jects that cannot be brought inside.
Make sure all of your portable electronics; smartphone, tablet, MP3 
player, laptop, are fully charged. Consider buying a battery operated 
charger to use if the power goes out.
Have plenty of toys and books to keep children entertained.
Let someone know you are staying home during the storm.
Do not go out in the brief calm, as strong winds can pick up sooner 
than you expect.

If you are told to evacuate by authorities, do so.  Ignoring an order to 
evacuate could put you and your loved ones in danger.  Continue to 
track the storm with Super Doppler 10 Radar using your smartphone 
or tablet.  

Make sure you have a full tank of gas. 
Bring your car emergency kit.
Get cash out before the storm; ATM service may be interrupted.
Shut off power, water and gas. A professional has to turn your gas 
back on.
 Take extra supplies with you (food, water). You may be stuck in traf-
fic for a long period of time.
Bring your cell phone and charger.
Bring any medications you may need and/or important medical re-
cords.
Carry all valuables and important documents in a waterproof con-
tainer.
If you are traveling with children, make sure they have plenty of 
snacks, toys, books and movies to keep them entertained.
If you are traveling with pets, be sure they have necessary supplies 
and accommodations.
Follow roads that emergency workers recommend, even if there’s 
traffic. Other routes might be blocked. 
If you are outside of the WAVY-TV 10 viewing area, log on to WAVY.
com for the latest updates or download the WAVY.com Weather App    
for your smartphone.

Water & Food

                 One gallon of water per person per day for 3-5 days
                 At least a 3-5 day supply of non-perishable food

Food

                 Ready-to-eat canned meat, fruits, vegetables
                 Canned juices, powdered milk, soup
                 Non-perishable high-energy food: nuts, 
                 peanut butter, jelly, crackers, granola bars
                 Food for infants and elderly persons

Tools & Supplies

                 Cell phone with chargers
                 Hand-crank or battery-operated radio
                 Flashlight and extra batteries
                 First-aid kit
                 Paper plates, cups and plastic utensils
                 Extra cash or travelers cheques, loose change
                 Manual can opener, utility knife
                Map of area (for locating shelters or evacuation  routes)
                 Matches in waterproof container
                 Multi-purpose tool
                 Insect repellent and sunscreen
                Camera (damage photos)
                 Extra set of car keys and house keys

Sanitation

                 Toilet paper, towelettes, soap, hand sanitizer,
                 liquid detergent, feminine supplies
                 Personal items, plastic garbage bags and disinfectants

Clothing & Bedding

                 Sturdy shoes or work boots
                 Rain gear
                 Hats, work gloves, sunglasses
                Extra set of clothing
                Blankets or sleeping bags

For Babies

                Formula, diapers, bottles, powdered milk, and medications

For Adults

                 Prescription and non-prescription medication that are 
                regularly used, denture needs, contact lenses, 
                 eye glasses, hearing aid batteries

Important Records

                    Keep         copies in a waterproof,   portable container
                 Wills, insurance policies, contracts, deeds, stocks and bonds
                 Passports, Social Security cards, immunization records
                  Bank accounts and credit card numbers
                  Inventory of valuable household goods
                  Family & emergency contact information
                  Family records (birth, marriage, death certificates)





Many seniors are independent and live alone. Sometimes, their closest family member could be states away. This may cause some concern 
for the family if a hurricane threatens your older loved one. But there are some local agencies here to help.  Senior Services of Southeast-
ern Virginia will contact seniors before a severe weather event to ensure they are on the registry to receive meals and water.  Senior Service 
volunteers also stock customers with emergency food and schedule deliveries a week prior to a severe weather event.  Here are some tips 
to prepare.

Make Plans
Anticipate the need to evacuate; make plans with family, friends and neighbors to contact each other, before, during and after the storm. 
Make sure contact information and medical history are readily available. Create a list of medications and keep in a waterproof bag.

Senior Services
Arrange help with Senior Service volunteers to get supplies, secure the house and arrange for emergency food delivery.  Should you need 
such assistance contact Senior Services of Southeastern Virginia  
(757) 461-9481 or www.ssseva.org

Meal Deliveries
Meals on Wheels, Sentara-Norfolk Life Care Meals on Wheels, Suffolk, Virginia Beach, Chesapeake and Churchland PACE Program-Sentara 
all provide meals and reassurance calls to seniors and disabled citizens year round.  In severe weather events and rare conditions, emer-
gency personnel may be called in.
 

Regardless of how “active” a hurricane season is projected to be, you should always be prepared. Remember, it only takes ONE storm to 
impact an area and make it a bad season. Therefore, having a plan well before disaster strikes takes away the panic, allows you and your 
family to be on one accord, and most importantly…could save your life.

During times of severe weather, WAVY-TV 10 is On Your Side, updating you with new weather information round-the-clock on air and 
through social media.  Our goal is to keep you and your family safe. Download the WAVY.com Weather App on your smartphone or tablet 
and stay updated with the latest forecast and weather blogs. You can watch our livestream forecasts if you are away from your TV or if your 
power goes out.  It is also a great option for teaching your children how to check the latest conditions. They can learn how to prepare for 
a weather emergency by reading our weather blogs.

Make a Family Plan
Most children do their best when they stick to a routine. A hurricane disrupts patterns and can make children anxious. It’s very important 
to have a family storm plan and let your kids in on it. Assign them jobs according to their ages. For instance, a young  child may be able to 
help you draw a picture of where your family would meet in an emergency and write down all the important phone numbers you may 
need. Teens could help by clearing yard furniture, finding flashlights and  batteries, or packing an emergency kit.

Calm Fears
Experts say it’s important to talk to children about their specific concerns. “We should tell them the truth, but not tell them more than 
they need to know,” Old Dominion Childhood Education and Chairperson, Dr. Katharine Kersey said.  Kersey explains young children can 
handle the fact that a hurricane can be bad as long as you let them know you will be there to care for them. Comfort them and provide 
reassurance. Most importantly, if you remain calm, your children will too.

Give Them Strength
Knowledge is power, so give your children age appropriate reading materials. Check out www.ready.gov/kids/games. This website allows 
your children to test their knowledge about emergencies and learn how to build an emergency kit. Download a free children’s app from 
www.redcross.org/monsterguard, so they can learn how to prepare in a fun and engaging way.

Get Ready To Evacuate
Taking your children to a shelter with unfamiliar people may increase their stress level. Provide them a sense of security; pack a  stuffed 
animal, blanket, pillow and toy. Do not bring anything expensive that could be stolen. Instead, pack coloring books, board games or small 
craft projects that will keep them occupied. Also, remember to bring along any medications, diapers or formula.

Clean Up Together
Once the storm passes, there will likely be a mess to clean up. Children want to feel useful, so put them to work. Have them pick up debris 
or small tree limbs. Just make sure it’s safe and that they know not to go into standing water or pick up anything with nails or sharp metal.



The designated routes for residents of the Outer Banks include the two main roadways in Dare County: Highway 64/264  West and 
Highway 158 North. Emergency officals encourage motorists evacuating from Hatteras Island, Nags Head and Roanoke Island to 
travel Highway 64/264 West. Those exiting the northern Outer Banks and surrounding counties converge on Highway 158 North. 

Keep in mind, ferry schedules may be impacted by severe weather. Local officials designate the time frame of evacuations and 
monitor conditions safe for ferry travel. If an order is given, residents and visitors on Ocracoke Island can use the ferry system to 
access Hatteras Island to exit using Highway 12.

How Do Evacuations Impact Ferry Schedules?  
If an evacuation order is issued by Hyde County, residents and visitors on Ocracoke Island may utilize the State’s ferry system to 
access Hatteras Island to evacuate via Highway 12.  Local officials will consider the timing that is necessary to ensure a safe evacua-
tion.  Follow instructions issued by local officials and be ready to evacuate if the order is given.

Evacuation route information is one of those things you need to have on hand and hope you never have to use. Preparedness is essential for the 
safety of you and your family in the event catastrophic conditions occur. Paying attention to weather reports and road conditions is paramount. If 
an evacuation is ordered, leave as soon as possible due to traffic congestion and choose a destination in advance. State officials have designated 
evacuation routes established. If a mandatory order is given, evacuations would begin 48 hours ahead  of a predicted Category 3 hurricane. 

The designated routes out of Hampton Roads 
are as follows:

U.S. Route 460 West
U.S. Route 58 West
 State Route 10 West
 U.S. Route 17 North
 U.S. Route 60 West
 U.S. Route 13 North, North of the Chesapeake 
Bay Bridge-Tunnel

     
       When would Virginia reverse traffic on I-64?
          Only the governor can issue the order for an I-64  
       lane reversal, but it is a tool of last resort.

       Where is the I-64 lane reversal?
During a lane reversal all traffic would travel 
west on I-64, beginning east of the Hampton 
Roads Bridge-Tunnel in Norfolk at mile marker         
273/4th View to the I-295 interchange in 
Richmond at mile marker 200.

       What will a reversal mean for you?
No traffic will be allowed to travel east on I-64 
from just before the HRBT. All I-64 eastbound 
lanes and ramps between Norfolk and     
Richmond will be closed to eastbound traffic to 
I-295 east of Richmond.  

Designated evacuation 
routes:

»   U.S. Route 460 West

»   U.S. Route 58 West

»   State Route 10 West

»   U.S. Route 17 North

»   U.S. Route 60 West

»   Interstate 64 
      (Could be reversed)

»   U.S. Route 13 North,
     north of the CBBT   Consider using the 

  evacuation route that is  
  closest to your home.
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