
Good Morning! 

I am interested in applying for the role of Secretary or Member at Large for MONL. I am 
an active member of AONL, MONL, and the Pennsylvania Organization of Nurse 
Leaders (PONL). Within PONL, I have served on several committees, including two 
years as Secretary for the South Central Organization of Nurse Leaders (SCONL), a 
regional chapter of PONL. 

During my time as SCONL Secretary, SCONL launched its website, updated and refined 
its charter, and successfully delivered quarterly educational events for nurse leaders. I 
deeply value the experience, collaboration, and professional relationships I have gained 
through my work with PONL and SCONL.  I am excited to have the same experience 
through MONL. 

With this background, I would welcome the opportunity to contribute to MONL’s 
continued evolution and help ensure the organization remains responsive to the needs 
of nurse leaders across Maryland. I am also eager to further expand my connections 
within the Maryland nursing leadership community and actively support the growth of 
our professional network. 

Attached is my current resume along with a brief bio. Thank you for your consideration. 

Jamie Chiveral 

Jamie Chiveral MSN, RN, NE-BC, CEN  

Senior Director-Nursing Operations & Optimization 

Luminis Health 

Anne Arundel Medical Center 



BIO 

Jamie Chiveral, MSN, RN, NE-BC, CEN began her nursing career in Emergency 
Medicine, where she spent 12 years delivering bedside care before moving into formal 
leadership. During her tenure at WellSpan Health, Jamie expanded the organization’s 
largest float pool from 60 to more than 250 team members while sustaining high 
employee engagement and earning the DAISY Leader Award during the COVID-19 
pandemic. Her success in this role led to her selection to help design and implement a 
systemwide float pool for WellSpan Health. After successfully launching the program 
and presenting this work at two national conferences, Jamie transitioned to Luminis 
Health as the Director of Nursing Operations.  After a year in that role, Jamie was 
promoted to Senior Director of Nursing Operations Optimization and Strategic Planning 
for Luminis Health. 

In her current role, Jamie oversees a comprehensive workforce strategies, including 
external staffing resources and internal resource teams such as float pools, patient 
transport, and patient safety attendants. She also directs key hospital throughput 
functions, including the system transfer center, bed placement operations, discharge 
lounge, and nurse expeditor program. 

Jamie is an active member of several professional nursing organizations and 
contributes her leadership through participation on multiple committees. She is 
passionate about operational excellence, workforce innovation, and supporting nurse 
leaders as they navigate the complexities of modern healthcare. 
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