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What happened last time your team faced a patient and family after medical error?

Learn to plan for and manage difficult conversations that require

DISCLOSURE & APOLOGY
IN RADIOLOGY
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Efficient 2-Hour LIVE Workshop

Wednesdqy’ APRIL 8 RECOMMENDED FOR:

9O-MAMET | 6-8 AMPT e Physicians, residents, fellows

e Nurses and nurse practitioners
e Technologists, & Medical

Led by Harvard Medical School experts Professionals

in radiology, bioethics and communication, * Risk Managers

you'll gain practical skills to: ¢ Saf‘?tY & OPal‘tV Managers
e Training Directors

e Team Leaders & Practice Managers

v/ Know how to approach the conversation

v/ Convey compassion with confidence

v Re-establish trust with the patient & family

v/ Manage your & your colleagues' own distress
v/ Mitigate team burnout & increase resilience ::::::’;:9 Medical ‘
v/ Coach your team Credits Available. A =

JOINTLY ACCREDITED PROVIDER
INTERPROFESSIONAL CONTINUING EDUCATION

Institute for Professionalism
and Ethical Practice

&3 Boston
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< Hospital

Email: ipep@childrens.harvard.edu

Get Details & Register: ipepweb.org/workshops


http://www.ipepweb.org/radiology-disclosure-and-apology-communication-workshop/

