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Bismarck, ND 
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Conference Speakers 

 

KEYNOTE SPEAKER:  North Dakota First Lady Kathryn Burgum  
 

Kathryn Burgum became First Lady on December 15, 2016, when her husband 

Governor Doug Burgum was sworn in as the 33rd Governor of North Dakota. 

  

As First Lady, Kathryn's priority is supporting and developing initiatives to eliminate the 

shame and stigma of the chronic disease of addiction in North Dakota's communities. 

  

In long-term recovery for 17 years, she shares her personal experience and encourages 

others to do the same to normalize the conversation around the disease of addiction. 

She is spreading the word that addiction is a chronic disease and not a character 

flaw. Kathryn plays an active role in supporting the Office of Recovery Reinvented as 

the chair of the Advisory Council. 

  

Her advocacy work has enabled her to partner with advocates, experts in the field, 

and stakeholders nation-wide including the White House, Faces and Voices of 

Recovery, the Addiction Policy Forum, and Hazelden Betty Ford Foundation where she 

serves on the board of trustees. 

  

The second youngest of four children, Kathryn grew up in Jamestown, North Dakota, 

where her family was in the John Deere business for over 35 years. She held her first job 

at the family business working in the parts department. She graduated with honors from 
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Jamestown High School, where she was involved in student council, choir, varsity tennis, 

and cheerleading. 

  

She earned her undergraduate degree in retail business at Arizona State University and 

a master’s of business administration degree in human resources from the University of 

North Texas. 

  

Her 25-year career in human resources and marketing has spanned industries, including 

retail, biotechnology, software, manufacturing, agriculture and real estate 

development. 

  

Over her life, Kathryn has donated her time and leadership to many charitable 

endeavors including at-risk women and children, animal welfare, visionary artists and 

the arts, and addiction and recovery. Kathryn enjoys reading, fishing, horses, 

snowboarding and is an avid college football fan. 

  

First Lady Kathryn Burgum has been a trailblazer in North Dakota and beyond by sharing 

her story of addiction and recovery. Her message is galvanizing a grassroots movement 

of people sharing their own stories of addiction and recovery to eliminate the shame 

and stigma that have kept people silent in their struggles. In long-term recovery from 

alcohol addiction for 17 years, the First Lady maintains that storytelling is a powerful tool 

to eliminate stigma, reshape perspectives, and encourage decision makers to craft 

policy that helps those impacted by addiction. Through her national leadership on 

combatting the opioid crisis, her advocacy efforts through Recovery Reinvented, and 

lived experience she will humanize these challenges and inspire innovation, hope, and 

collaboration to end stigma and promote a culture of recovery. 

 

 

Wendy Baumgarten, LSW:  Self Care for the Professional Caregiver 

Wendy has been with CHI Health at Home since 2014 and is currently the Director for 

the Home Health, Hospice and Palliative Care programs. Wendy graduated from Minot 

State University with a Bachelors of Social Work. She spent 19 years of her career as a 

social worker in the Child Welfare and Foster Care system. Wendy worked with parents 

and foster parents in regards to grief issues. With a move to Dickinson in 2014 she had 

an interest in Hospice after caring for both her mother and father through disease and 

illness. Wendy is the Treasurer for the ND Hospice Organization and Secretary for the ND 

Home Care Association. Wendy has enjoyed being part of the growth of the Hospice 

program in the Dickinson area and promoting the benefits Hospice, Palliative and 

Home Health Care. Bereavement services are a core program for Hospice. Helping 

individuals and families cope with their loss of high value. Wendy has been part of Grief 

and Loss groups in the Dickinson community. 

Wendy is married and lives in Belfield, ND where they farm and ranch. They have a 

blended family with 4 children and 3 grandchildren, soon to be 5 grandchildren. She 

enjoys gardening, hiking, riding horse and spending time with family and friends. 
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Wendy will speak on Self-Care for the Professional Caregiver.  Unrealized grief is grieving 

for patients you care for weather you realize it or not. There can be an unconscious 

accumulation of deaths that affect us. 

We can’t carry the pain as a caregiver we are put in people’s lives and many times 

they are in crisis and turmoil. We have to maintain our own well-being and health in 

order to not get caught up and take on the pain of others.  It is important to keep your 

balance - taking care of our own mind, body, and spirit. 

Living with gratitude-being a caregiver can be fulfilling work, but it can also be very 

challenging and appreciation not shown. We need to find ways to focus on gratitude 

and positivity in our work. 

 

Lyn Telford, MSN, RN, CEN:  Generational Differences in Nursing 

Lyn Telford has worked in the healthcare industry since 1999, with most of the time spent 

in the emergency department setting. She is passionate about improving the overall 

quality of healthcare, for both patients and those who do the work. 

  

She currently works as an Accreditation Specialist at Sanford Health in Fargo. Her job 

involves interpreting regulatory standards, translating them for leaders and staff, and 

helping design processes that ensure both patient safety and staff satisfaction. 

  

She holds a Bachelor of Science in Nursing from North Dakota State University (2010). 

Additionally, Lyn earned a Master of Science in Nursing Leadership and Management 

from the University of Mary in 2018 and holds a professional certification as a Certified 

Emergency Nurse. Currently, she serves on the Fargo Cass Board of Health as a 

community representative and as the Vice President of Government Relations for the 

North Dakota Nurses Association.  Lyn served as the Government Affairs Chair for the 

North Dakota Emergency Nurses Association from 2016-2018. 

 

Lyn will speak on Generational Differences in Nursing.  There are more generations of 

nurses working together now than any other time in history. While this brings tremendous 

depth and diversity to nursing, it provides challenges as well. Lyn will discuss the 

strengths, motivators and aspirations of each generation as well as how these qualities 

may impact other generations. It is essential for nurses to support and take care of each 

other. This requires nurses to understand and appreciate each other. Lyn’s talk will help 

bridge perceived gaps in priorities and encourage nurses from all generations to 

connect with each other. 
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Dr. Stacey Pfenning, DNP APRN FNP FAANP:  Opioid Crisis in ND: A Regulatory 

Perspective 

Dr. Stacey Pfenning is a Family Nurse Practitioner (FNP) with over 16 years of experience 

in clinical practice, academia, regulation, and policy. Dr. Pfenning has clinical 

experience in a variety of settings, including emergency & trauma, rural critical access 

hospitals, primary care clinics, private practice, and correctional facilities. Dr. Pfenning 

earned her Master’s in Nursing degree from University of Mary, Bismarck, ND in 2002. She 

completed her Doctor of Nursing Practice (DNP) degree at Rocky Mountain University 

of Health Professions (RMUoHP) in 2008. Dr. Pfenning joined RMUoHP as Associate 

Professor in 2013 and continues to teach in the DNP FNP program. 

Dr. Pfenning is the Executive Director for the Board of Nursing in North Dakota and is the 

ND commissioner for the Interstate Nurse Licensure and APRN Licensure Compacts. Dr. 

Pfenning serves leadership roles for both nurse licensure compacts and for several local 

and national committees focused on nursing practice, regulation, education, and 

policy. Dr. Pfenning was inducted as an American Association of Nurse Practitioner 

Fellow in 2017.     

Dr. Pfenning will provide an overview of the opioid epidemic and focus on the 

regulatory perspective, impact on the licensed nurse, and compliance challenges.  

Objectives of the session will be to understand the opioid epidemic and how it impacts 

ND citizens and licenses, discuss ND regulation (law and rules) relevant to the opioid 

epidemic, and to explore regulatory solutions to it. 

 

Danielle Olauson, BAN, RN, HNB-BC:  The Whole Health Model of Care 

 

Danielle Olauson, BAN, RN, HNB-BC is the Whole Health/PCC Program Coordinator and 

Special Emphasis Program Manager at Fargo VA Hospital. 
Ms. Olauson graduated with honors from Concordia College with a Bachelors of Art in 

Nursing and is certified in Holistic Nursing by the American Holistic Nurses Credentialing 

Corporation. She is currently completing the VA Midwest Health Care Network 

Leadership and Development (LEAD) Program.  Ms. Olauson joined the VA in 2014 and 

currently serves as the Whole Health and Patient Centered Care Program Coordinator 

in Fargo, ND. She is currently a member of the American Holistic Nurses Association and 

Sigma Theta Tau Honors society. Ms. Olauson was the recipient of the North Dakota 

Center for Nursing Legendary Nurse Award in the “Rising Star” category in 2016. Outside 

of work she enjoys being a mom to two busy, amazing little boys, teaching dance 

fitness classes, and organic gardening. 

 

Ms. Olauson will speak on the Whole Health model of care within the VA system, how 

this model benefits patients as well as clinicians, and how mindfulness can benefit 

everyone’s quality of life. She will also lead an eight to ten-minute mindfulness practice. 
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Chase Breitbach:  ACE’s Informed Care: What Nurses Need to Know 

Chase B. Breitbach moved to Dickinson from Grand Forks in 2013 after graduating from 

the University of North Dakota with a baccalaureate degree in criminal justice studies. 

He is employed by the Dickinson Public Schools as a student support liaison and by 

Lutheran Social Services as a group therapist for adult batterers treatment. These 

experiences have allowed him opportunities to develop relationships with adolescents, 

families, and adult men, and gave him a glimpse of the limited resources in southwest 

North Dakota. He saw an opportunity for professional growth and, encouraged by 

friends, family, and colleagues, applied for admission into a graduate program at the 

University of North Dakota where he now studies social work. He is passionate about 

improving the human condition and is looking forward to a career as a licensed 

independent clinical social worker. In his free time, Chase enjoys hiking, biking, 

exploring the Badlands, and volunteering as the Vice President of the Board of Directors 

for the Best Friends Mentoring Program.  Chase will speak on ACE’s Informed Care and 

What Nurses Need to Know. 

 

Chris Nolden:  Medical Cannabis: A Personal Story 

Chris Nolden is a survivor of traditional pain management through the use of medical 

cannabis. After a series of injuries, he found himself mired in the downward spiral of pain 

and its treatments. Knowing he could easily lose his life after a near death accidental 

overdose, he successfully removed himself from the poly pharmacy of traditional 

therapies. Chris participated in the 2019 state legislative session, providing solid 

evidence for cannabis and sharing his story. He has gained the respect of the legislators 

and his medical providers and feels fortunate he is able to be an advocate for the use 

of cannabis as medicine. 

 

 

 


