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Creating a Safe and Caring Workplace

06:30-07:30 Breakfast and Opening Registration

07:30-08:00 KNA 15t Business Meeting

08:00-08:05 Welcome

08:05-08:30 Keynote- Healthcare Evolution-Safety, Success and Sustainable Care
08:30-09:20 The Anatomy of a Victimized Nurse

09:20-09:40 Break- Visit Exhibits

09:40-10:30 Situation Awareness and Verbal De escalation

10:30-10:55 Using Resilience to Support a Caring Workplace

10:55- 11:10 Cultivating a Culture that Combats Nurse Fatigue

11:10-11:25 Preparing Nurses and Nursing Students to be Caring Colleagues
11:25-12:20 Lunch- Networking -Visit Exhibits

12:20-1:30 2" Business meeting

1:30- Silent Auction Closes

1:30-1:40 The Effects of Workplace Incivility on Retention

1:40- 2:30 Tools to Survive an Unsafe and Uncaring Workplace -Panel Discussion

2:30-2:55 The Role of an Addiction Medicine Consult Service in Providing A Safe and Caring
Workplace

2:55-3:15 Break- Visit Exhibits

3:15-3:30 Supporting Survivors of Intimate Partner and Sexual Violence; It Might be a Colleague
3:30-3:45 Forming a Collaborative to Develop and Sustain a Safe and Caring Workplace
3:45-4:35 Endnote- One Nurse, Landmark Legislation

4:35-4:50 Raffles, Door Prizes

4:50- 5:00 Closing Ceremony



