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Preventing Workplace Violence Against Healthcare Workers 
Wednesday, July 30, 2014 

Learning Objectives  
Participants Will  
1. Learn how to characterize workplace violence in healthcare. 
2. Become aware of Cal-OSHA investigations of workplace incidents. 
3. Learn about Union actions and programs addressing workplace violence. 
4. Learn how to evaluate workplace violence prevention programs. 
5. Identify components of a post-incident response program. 

Agenda 
9:00-9:15 am       Introduction       Harrison 

9:15-10:00 am                    Epidemiology of Workplace Violence in 

       Healthcare       Jackson 

10:00-10:15 am    Break 

10:15-11:00 am                Fear on the Job: Workplace Violence at a Forensic  
               Psychiatry Facility                     Harrison 
 

11:00-12:00 noon CAL/OSHA Investigations into Workplace Incidents: 
   Elements of a Workplace Violence Prevention  Program        Gold 
12:00-1:15 pm  Lunch 

1:15-2:00 pm  Workplace Violence Prevention in Long Term Care 
   Facilities                       Medley 
  
2:00-2:45 pm  The California Safe Care Standard Campaign                   Fleming/Hughes 

2:45-3:00 pm Break 

3:00-3:45 pm  The California Nurses Association Actions on  
   Preventing Workplace Violence                    Brogan 
 
3:45-4:15 pm                  Moderated Discussion                   Harrison 

4:15-5:00 pm  Post Trauma Programs                  Harrison  



Faculty 

Course Director:  
Robert Harrison, MD, MPH         
Clinical Professor of Medicine 
UC San Francisco 
Division of Occupational & Environmental Medicine 
robert.harrison@ucsf.edu 

Course Faculty 
Gerard Brogan, RN                                                     Kathryn (Kathy) Hughes, RN,CCRN 
Lead Nursing Practice Representative                    121RN Labor Specialist / Nurse Alliance of CA Liason 
California Nurses Association                                   1040 Lincoln Avenue 
National Nurses United                                             Pasadena, CA 91103 
Office: 510 433 2741                                                  Mobile:     951.236.7125 
gbrogan@calnurses.org                                            hughesk@SEIU121RN.org 
 
David Fleming, RN, BSN                                           Rebecca Jackson, MPH 
San Francisco Area Representative                        Research Program Specialist 
Chair, Nursing Industry                                             Research Unit 
SEIU 1021                                                                    California Department of Industrial Relations 
Labor Co-chair, LMMC                                              1515 Clay Street, 17th Floor 
San Francisco General Hospital                               (510) 286 - 0928 (office phone) 
david.fleming@seiu1021.org                                   rjackson@dir.ca.gov 
 
Deborah Gold, MPH, CIH                                         Tom Medley 
Cal/OSHA                                                                     California Association of Healthcare Facilities 
dgold@dir.ca.gov                                                       Disaster Preparedness Program Manager 
                                                                                       2201 K Street, Sacramento, CA 
                                                                                       916-432-5213 (office phone)   tmedley@cahf.org                                                                                      

Audience 
Industrial Hygienists, Safety Professional, Occupational Health Nurses, Union Representatives, Human 
Resource Managers, Loss Control Managers, and other responsible for health and safety in the workplace. 

Credit 
Industrial Hygienists: This event contains 6.5 hours of instruction and may be eligible for ABIH CM 
credit. See ABIH web site for CM credit criteria. Note: The CM credit process changed in 2012.  
Safety Professionals: This course meets the BCSP criteria for 0.5 COC point. 
Nurses: COEH Continuing Education Program is a provider approved by the California Board of 
Registered Nursing, Provider # 12983. Nurses may report 7.8 contact hours for this course. 

Location:    State Office Bldg ; 1515 Clay Street, 2nd Floor; Oakland, CA 94612   

Registration:  $225/Early Bird Fee:  $200 before June 10 (click on Fee Breakdown) 
http://www.coehce.org or 510.643.7277 
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