
 

Focused Efforts on Health Equity  

Tuesday, Sept 21st 8-4 pm  

Note:  This is event is VIRTUAL  

 ZOOM link was sent and posted in advance of the conference 

Register:  www.ndna.org  

0745-0800 LOG ON TO ZOOM – hear from sponsors and vendors! 
0800-0815 Official Start/Welcome Address 

NDNA President Tessa Johnson, MSN, BSN, RN, CDP 

 

0815-0915 Partnerships in Health Equity:  
Payers, Providers and the Public Sector  
Mylynn Tufte, MBA, MSIM, RN and Dr. Alicia Belay, MPH, PhD 
 
Ms. Tufte and Dr. Alicia Belay will discuss the importance of public-private 
partnerships in addressing systemic and structural health inequities. The 
presenters will showcase current collaborations between different sectors (e.g., 
Payers, Providers, and Public Sector) that have been successful across the 
country to impact social determinants of health and achieve health equity for 
vulnerable populations and communities. 

 
At the conclusion of the session, the participant will be able to: 
  

1. Describe the impact of social determinants of health (SDOH) and health 
disparities in achieving health equity for a population. 

2. Discuss at least two ways in which payers, providers and public sector 
entities are working to address health disparities. 

http://www.ndna.org/
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3. Identify at least one successful partnership approach by an 
interdisciplinary team that may be effective in advancing health and 
wellbeing outcomes for individuals, populations, or communities. 

 
Mylynn Tufte, MBA, MSIM, RN 
With more than 25 years in the healthcare 
industry, Mylynn Tufte serves as the leader for 
Optum’s Strategy Population Health 
Management Practice. As the former state 
health official for North Dakota, she has 
experience leading its department of health 

during the COVID-19 public health emergency, establishing health policy, and 
developing and implementing strategic priorities. Tufte has served as a health 
management executive and strategic advisor to payers, providers, and the public 
sector.  
 
As a progressive leader with experience in strategy, operations, and health 
information technology, Tufte has helped organizations develop and implement 
innovative solutions that improve healthcare for diverse populations. She has an 
emphasis utilizing technology to improve health equity, social determinants of 
health, and care for vulnerable populations. Operationally, Tufte has assisted 
healthcare organizations in clinical care coordination, patient flow, and 
implementation of health information systems.  
 
Prior to rejoining Optum, Mylynn served as the state health officer for North 
Dakota overseeing a $200M biennial budget and 365 employees. Previously, she 
had experiences as a healthcare management consultant for EY and Accenture. 
She served as operations vice-president for Optum Health’s telephonic wellness 
coaching services and developed innovative solutions for complex medical 
conditions line of business. 
 

Dr. Alicia Belay, MPH, PhD 
At the North Dakota Department of Health, Health Equity 
Office, Alicia Belay focuses on equity across maternal/ child 
health and HIV/STI prevention. Belay focuses on working one-
on-one with local organizations as well as state-level 
approaches to systemic changes in healthcare.  
For nearly 15 years, Alicia has focused on women’s health, 
health equity, and cultural factors impacting health, both in the 
midwestern USA and in Africa. Dr. Belay served as a professor 

of psychology at Lakeland University in Wisconsin, teaching courses on cross 
cultural psychology, prejudice and discrimination, and health psychology for six 
years. Later, in her role as the North Dakota State Refugee Coordinator, she 
ensured timely and appropriate medical care for immigrants entering the state 
through the refugee resettlement program. Through work in Africa and across 
the Midwest as a Maternal Child Health Director at March of Dimes, Belay 
focused on equity in Maternal supporting maternal and child health, focused 
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exclusively on improving health for women who lacked quality healthcare 
during pregnancy and in the postpartum period.  
Belay has a master’s degree from Brown University and Ph.D. from University of 
Wisconsin-Milwaukee in Social and Health Psychology. In 2017, she earned 
master’s in public health from the University of Gondar, Ethiopia through a 
Rotary Global Grant Scholarship. 
 

0920-1020 Advancing Health Equity: Nurses Role   
Tamar Rodney PhD, RN, PMHNP-BC, CNE 
 
Exploring the changing concept of health equity and exploring the role of nurses 
at all levels in improving health outcomes by leading the charge of improving 
health equity.   
 

Tamar Rodney PhD, RN, PMHNP-BC, CNE 
Tamar Rodney is an Assistant Professor at the Johns 
Hopkins School of Nursing. She is a board-certified 
psychiatric nurse practitioner who has worked in trauma 
and psychiatry. She is the track coordinator for the 
Psychiatric Mental Health Nurse Practitioner Certificate 
program and maintains a clinical practice in Baltimore 
City serving families recovering from substance use. Her 
research includes identifying biomarkers for PTSD in for 

individuals with a history of traumatic brain injury and addressing coping issues 
for students with mental health needs. She is a graduate of the Dickinson State 
University School of Nursing and a former North Dakota Nursing Student of the 
year. 
 

1025-1040 BREAK – hear from our sponsors and vendors; prize time! 

1040-1140 Rural Inequity in Accessing Behavioral Health Services 
Thomasine Heitkamp, LCSW and Dr. Shawnda Schroeder, PhD 
 
Professor Thomasine Heitkamp and Dr. Shawnda Schroeder will discuss 
inequities in the availability and accessibility of behavioral health services. The 
presenters will address the limitations of behavioral health workforce, 
acceptability of services among under-resourced communities, and the 
importance of culturally-responsive care for all populations.  
 
The session will conclude with a discussion of available programs and resources 
in North Dakota that are working to address many of the barriers to receiving 
and accessing behavioral health supports. The role of nurses in addressing these 
concerns, including the implementation of evidence-based processes, with be 
described throughout the presentation.   
 
At the conclusion of the session, the participant will be able to: 
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1. Describe the barriers to accessing behavioral health supports among 
under-resourced populations with emphasis on those who are living in 
rural areas and/or are American Indian.   

2. Describe the importance of advancing integrated care and multi-
disciplinary team work in improving patient outcomes that support service 
coordination in addressing behavioral health disparities.   

3. Identify the role and capacity of nurses in conducting behavioral health 
screening and referral to treatment. 

 
Thomasine Heitkamp, LCSW and University of North Dakota 
(UND) Chester Fritz Distinguished Professor Emeritus, has 
worked in the field of behavioral health for over forty-five 
years. Professor Heitkamp currently serves as a Behavioral 
Health Research Developer for the Office of Research and 
Economic Development at the University of North Dakota. She 
has over 40 years of experience in addressing behavioral 
health needs as an educator, researcher, and advocate. 
Professor Heitkamp has served in a host of capacities as a PI 

and Co-PI on several federal grant-funded programs at UND including her recent 
efforts in examination of the impact of oil development on behavioral health 
needs in North Dakota in collaboration with a research team.   
 
Her background includes expertise in expanding capacity through use of 
technology to advance behavioral health workforce. She has many years of 
experience in offered training and technical assistance supports to assist in 
addressing behavioral health needs in rural and tribal communities. She has 
served as Chair of Graduate Nursing at the UND and taught skills in advancing 
inter-professional efforts and use of evidence-based processes when conducting 
screening and referral to treatment. Her most recent co-authored publication 
(June/2021) is entitled Use of Telehealth in Mental Health (MH) Services During 
and After COVID-19. 
 

Dr. Shawnda Schroeder is an Associate Director for Research 
and Evaluation for the Center for Rural Health (CRH) at the 
University of North Dakota (UND) School of Medicine & Health 
Sciences in Grand Forks. She is also an Associate Professor in the 
Department of Population Health at UND. Dr. Schroeder 
participates in rural health research, directs state program 
evaluation, and supervises graduate student internship and 
practicum experiences at the CRH. 

 
Dr. Schroeder serves as principal investigator of the Rural Health Research 
Gateway, a website that provides access to publications and projects funded 
through the Federal Office of Rural Health Policy. Under the Mountain Plains 
Mental Health Technology Transfer Center, Dr. Schroeder provides training on 
rural mental health, leads web content development, and conducts research on 
stigma as well as mental health training needs. She also serves as the rural and 
technology transfer lead for the Behavioral Health Bridge; a website developed 
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to address community behavioral health needs. Dr. Schroeder’s research 
interests include healthcare access, health equity, workforce, and oral health. 
 
Dr. Schroeder is the lead for several oral health studies, serving on statewide and 
national oral health coalitions and workgroups. She is a member of the editorial 
board for the Journal of Rural Health, and is an elected member of the UND 
School of Medicine & Health Sciences' Research Committee as well as the Grand 
Challenge Champion for the University’s Rural Health and Communities Grant 
Challenge. She chairs the Mental Health Workforce Development Working Group 
through the Substance Abuse and Mental Health Services Administration. 
   

1145-1220 LUNCH – hear from our sponsors and vendors; play “Spin 
the Wheel”; Silent Auction closes 

1220-120 Adolescent Mental Health 
Courtney Naastad, PMHNP-BC, MSN, BSN, RN 
 
Ms. Naastad will be discussing various mental health conditions and statistics for 
adolescents and how to more readily recognize signs and symptoms. She will 
describe barriers and contributing factors such as lack of access to care, vitamin 
D levels and the impact from Covid-19. Ms. Naastad will also present methods to 
improve mental health in our area communities for this vulnerable population. 
 
At the conclusion of the session, the participant will be able to: 
 

1. Nurse will be able to identify his/her/their own knowledge gaps in mental 
health for adolescents. 

2. Nurse will be able to identify three barriers to providing mental health 
services to adolescents in ND. 

3. Nurse will be able to describe three strategies to improve mental health 
amongst adolescents in ND. 

 
Courtney Naastad, PMHNP-BC, MSN, BSN, RN 
I graduated with my BSN from the University of North 
Dakota in 2014. I then worked in the Cardiac Intensive Care 
Unit and the Inpatient Psychiatry Unit at Sanford in Fargo 
while I obtained my MSN from the University of North 
Dakota in 2019. At that time, I became a Board Certified 
Psychiatric Mental Health Nurse Practitioner and since then 
have been working in both inpatient and outpatient 
settings, focusing on a variety of behavioral health 
disorders. I am currently working at Rural Psychiatry 

Associates in Grand Forks, ND where I am privileged to have the opportunity to 
care for patients in multiple states, particularly in rural areas where psychiatric 
care is not easily accessible.  
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Throughout my nursing career, I have worked as charge and mentored many 
new nursing students and fresh graduates. I also will be a preceptor for future 
psychiatric mental health nurse practitioners. I believe it is so important to give 
back to the field of nursing through advocacy and teaching. By focusing on 
bridging the gap between current and future nursing students through 
organizational involvement and development, we can build strong leaders that 
will continue to support one another and advance our profession. 

 

120-135 BREAK – hear from our sponsors and vendors; prize time! 

135-235 Homeless Health in North Dakota 
Dr. Alicia Hauff, DNP, FNP-BC 
 
At the conclusion of the session, the participant will be able to: 
 
1. Briefly describe the nature of homelessness and contributing factors.   
2. Describe nursing considerations in assessment and care planning for this 
vulnerable population.  
3.  Identify community resources available in ND for homeless health care.  
4. Understand the importance of inter-disciplinary approach to homeless health 
care.  
5. Describe ways to advocate for health policy and social change that impacts 
people at risk of or experiencing homelessness.  
 
 
Dr. Alicia J. Hauff, DNP, FNP-BC  
Dr. Alicia Hauff is passionate about community health and helping solve 
problems that impact health at various levels. She has worked as a Family Nurse 
Practitioner at Family HealthCare in the Homeless Health Clinic for 8 years, and 
provides medical outreach at the Cass County Jail. 
 

She earned her Bachelor of Arts in Nursing from the 
University of Mary, worked in Sanford Cardiac 
Intensive Care before moving on to complete her 
Doctorate of Nursing Practice at North Dakota State 
University in 2013. Her disquisition focused on the 
development of a homeless medical respite program 
in Fargo-Moorhead, and collaborated with the FM 
Coalition for Homeless Persons to make this a reality.  

 
She lives in Fargo with her husband and three sons, and enjoys mixed media 
art, anything outdoors, and a good book. 
 
 

235-335 Sexual Assault Nurse Examinations (SANE Nursing) 
Cassandra Zimmerman, RN 
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Cassandra Zimmerman, RN, Clinical Care 
Leader, SANE 
 

 Cassandra (Casey) Zimmerman has been an RN in 
the Emergency Center, Level 1 Trauma Center for 
7 years, is a Trauma Nursing Core Course 
(Instructor), an Emergency Nursing Pediatric 
Course, (Instructor, SIM-ND Educator, and has 
spent 6 years as a Sexual Assault Nurse Examiner 
(as a Co-Coordinator).  She will speak on SANE 
nursing. 

 
335-400 Wrap up and Evaluations 

Thank you!! 
 
*Exact agenda may be subject to change due to speaker availability. 
*There is no conflict of interest for any planner or presenter involved with this activity. 
*This nursing continuing professional development activity was approved by Montana Nurses Association, an accredited approver 
with distinction by the American Nurses Credentialing Center’s Commission on Accreditation. For more information regarding 
contact hours, please contact director@ndna.org. 


