
AHPCO Pre-Game 

October 18, 2017  

Contact Hours: 7.2 Nursing • 6 Social Work

Join us for our pre-conference 
sessions.  Two sections to choose 
from - AHPCO is  joining up 
with the Hospice and Palliative 
Care Nursing Association of 

Central Alabama for a special Palliative Care session in 
track one. Join Ami Goodnough and Eunita Robertson 
as they delve deep into Palliative care - past, present and 
future!

In track two, AHPCO continues Emergency 
Preparedness Planning training with the Center for 
Disaster Healthcare Preparedness.  Learn how to meet 
the new Medicare Guidelines.  The team will also assist in 
evaluating emergency prepareness plans. Participation 
in previous workshops IS NOT required,

Registration: 7:00 a.m. - breakfast on your own 
Lunch provided

2017Annual Conference

AHPCO MAIN EVENT 

October 19 - 20, 2017  

Contact Hours: 12.9 Nursing • 10.75 Social Work

Coaches Track: Palmetto Intensive Training  
Getting it Right the First Time
The rules are always changing in healthcare.  Whether 
your team needs a refresher on the hospice playbook, or 
you are newer to hospice and want to know more - learn 
from the referee’s at Palmetto GBA!

Players Track: AHPCO is also offering clinical training 
focused on clinical issues, strategies for offering excellent 
care and following the rules of the game.

On October 20th AHPCO presents regulatory updates 
with the Alabama Department of Public Health and the 
new reguatory updates from Palmetto.

Alabama Board of Nursing Provider Number:  ABNP1070 Expiration: 07/28/2020 • Alabama Board of Social Workers: ABSWE Provider: #0010 Expiration 11/30/2018

NOTE: All AHPCO member organization are entitled to one registration for the board meeting and the main conference (Thursday, October 19th and Friday, 
October 20th) included as part of AHPCO membership.  Pre-conference day is an additional charge.  

October 18th 
Vendor Reception 5:30 p.m. (Cash Bar) 
AHPCO Open Board Meeting - at 6:30 p.m.
One ticket is provided per member agency - additional tickets 
available for purchase



 

PO Box 26131 • Birmingham, AL 35260 • P: 205-201-2006  

alhospice.org • suzie.ahpco@gmail.com 

 
Dear Colleagues: 

We need a PEP Rally!  We need to study the playbook. We need to TEAM UP TO Win. 

Hospice consistently faces new, expanding regulatory and reimbursement challenges.  The rules are 

constantly changing which can leave us frustrated and confused.   

Together we can do more.  Through education and networking with administrators, nurses, social 

workers, chaplains and vendors, we can expand our knowledge and synergize our efforts.  Sure we 

compete in the marketplace, but we can cut costs by coming together and finding ways to face the 

challenges to our business and providing the best care possible to our patients and their families. 

Join us for our annual conference October 18th – 20th and TEAM UP TO WIN!  We will be focusing on 

what it takes to follow the hospice playbook.  We are offering two tracks this year – a coaches track that  

is focused on regulatory issues and a players track that is designed with the clinician in mind. 

Our pre-conference day includes a joint venture with the Hospice and Palliative Care Nursing Association 

(HPNA) that examines the expanding area of Palliative Care and its future. Our other track will focus on 

Emergency Preparedness.  Whether your team joined us in our regional workshops or not, you will find a 

lot of information that  will prepare you for the regulations that  start in November.   

NHPCO’s Sue Lyn Schramm will be a featured speaker at our annual board meeting dinner. This will be 

an open meeting and each member organization will have one free ticket.  Additional tickets may be 

purchased.  

Ken Ross, the son of Elisabeth Kubler-Ross will be our Keynote Speaker to kick off the regular sessions.  

We will also provide the intensive Palmetto workshop Getting it Right the First Time. This will be an all 

day coaches track.  On the Players side we will have a number of great speakers including Dr. Mark 

Barnett, Carrie Cooley, Charles Canaan and many more. 

Your conference team has been dedicated to providing you with an excellent education experience.  

Remember that every membership includes one registration to the two-day conference – so please 

attend and invite other staff members to be a part of this educational experience 

We hope that you and members of your team will join us for this exciting and important Conference.  

Let’s TEAM UP TO WIN! 

Sincerely, 

 
Michelle Crowell 
AHPCO President 



 □ Dr.  □ Mr. □ Mrs. □ Ms.          Online registration available: alhospice.org

Name ___________________________________________ Professional License #_____________________

Your Name as you would like it on your Name Tag: ______________________________________________

Postal Address: ____________________________________________________________________________

City / State/ ZIP: ___________________________________________________________________________

Telephone: ____________________________________  Fax: ______________________________________

Email: ___________________________________________________________________________________ 

 □ This registration is for October 19th and 20th and is included in annual membershp fees*

___________________________________________________________          

Payment Information

   □ Check        □ Credit Card

Name on Credit Card: ____________________________________________________________________

Card #_______________________________ Security Code: ______   Exp Date:____________________

Address for Credit Card:___________________________________________________________________

Signature: ______________________________________________________________________________

 □ Full Conference:  □ Members $650    □ Non-Members: $800
 □ Two Days:   □ Members  $450    □ Non Members: $575         
 □ One Day:   □ Members: $275     □ Non Members: $450 
  
 *NOTE: Company registration does not include pre-conference 
 Days Attending: □ Wednesday Pre Conference   □ Thursday    □ Friday

Wednesday Board Meeting:  Each voting delegate will be treated to dinner.  
Additional attendee’s $40 members - $50 non-members  # Attending _________  Cost: $ __________
Board Member Delegate __________________________________________________
T-shirt size _____________________________________________ 
Dietary restrictions ______________________________________

Complete this form and mail payment to:

Alabama Hospice & Palliative Care Organization
c/o Cardinal Point Consulting, LLC
8014 Cumming Highway, Suite 403-304
Canton, GA  30115
Register online: alhospice.org 
or Email to suzie.ahpco@gmail.com

Reservations
AHPCO Rooms  from $129 per night.
Call the Perdido Beach Resort
1-800-634-8001
Code:14407
Register online:
https://perdidobeachresort.com

Member Company Name

https://ahpco.memberclicks.net/index.php?option=com_mcform&view=form&id=14888


AHPCO Board Meeting - 7:00 p.m. 
Featuring Sue Lyun Shcram, NHPCO
        

Sue Lyn Schram is Director of NHPCO Edge, the 
consulting services division of The National 
Hospice and Palliative Care Organization. 

Sue Lyn joined NHPCO in May 2014 after ten 
years of managing the strategic consulting 
firm she founded, Schramm Associates. She 

has been a health care executive and consultant for more than 
20 years, serving in a variety of leadership roles for hospice 
and palliative providers.

Sue Lyn has served as an advisor to many hospices and 
state associations throughout the U.S. She has particular 
expertise in strategic planning, market analysis, business line 
development and budgeting for palliative services and GIP 
facilities. Sue Lyn is a frequent public speaker, and has also 
authored multiple books and articles on a variety of topics. 
Her book Global Capitation: Strategies and Techniques for 
Assuming Full Risk was published by McGraw-Hill and the 
Healthcare Financial Management Association in 1999. She 
received her MA degree from Cornell University and her BA 
from the University of Virginia.

Dr. Amy Goodnough currently serves as Clinical Director 
for Aspire Health and oversees clinical operations 
and quality outcomes.  Ami also provides oversight of 
clinical interactions with nurse practitioners as part of 
the in-home palliative care team. 

Dr. Goodnough has extensive experience in hospice 
as a Palliative Care consultant in both inpatient and 
outpatient settings and holds specialized certifications 

as Nurse Practitioner and Advanced Certified Hospice and Palliative Care 
Nurse.  Ami also serves as Director of Palliative Care- Specialty Track at The 
University of South Alabama.

Eunita has over 20 years’ experience in home health 
and hospice and provides education and training on 
EOL care.
Eunita has functioned in numerous roles during her 
tenure at Alacare Home Health & Hospice and currently 
serves as Service Level Coordinator who works closely 
with the clinical team in facilitating transitioning of 
patients from home health to hospice.

Eunita is the current president of the Central Alabama Hospice and 
Palliative Nurses Association and also serves as co-chair on the National 
HPNA Professional Development Advisory Council.

She holds several specialty certifications including Certified Hospice and 
Palliative Nurse, Certified Hospice Administrator, HPNA Educator, and 
ELNEC Trainer

Sponsored by the Hospice and Palliative Nursing Association of Central 
Alabama, this workshop will focus on the ever changing world of Pallaitive 
care.  As healthcare evolves there is a critical need to understand and expand 
opportunties to manage chronic illnesses as well as terminal conditions. 

Overview of Hospice and Palliative Care
• Definition and purpose
• Care delivery settings
• Goals of Care
• Need for Palliative Care

Barriers in Palliative Care Utilization
• Reimbursement
• Continuity and Communication
• Access

Future of Palliative Care
• Benefits
• Models of Care Delivery:  Current 

and future
• Cost Savings/Revenue
• Policy Initiatives
• Trends in reimbursement

PLAYERS TRACK: 

Pallaitive Care: More than A Buzz Word 
Knowing Makes a Difference 
Ami Goodnough,  DNP, NP-C, ACHPN 
Eunita Robertson, MSN, RN-BC, CHPN, MBA, CHA 

COACHS TRACK: 

Emergency Preparedness: 
Are you Ready for November?
David Wallace, BS., DVM 
Elizabeth Williams,  MPH 

David Wallace, BS, DVM has served as the Director of 
Preparedness Training at the Advanced Regional Response 
Training Center at the University of South Alabama for the 
past 14 years. He has been responsible of the Opera-
tions and Training of the Alabama Incident Management 
System with more than 800 independent healthcare and 
response facilities online.  During his tenure, David has 
worked in the training and development of emergency 
preparedness, mitigation, response and evaluation of 

following critical events including working with the Alabama Department of 
Public Health following the Tornado Outbreak of April 2011.

Elizabeth Williams serves as Associate Director of Pre-
paredness Training, Center for Healthcare Preparedness at 
the University of South Alabama where she and her team 
develop, coordinate and provide training programs to help 
professionals and organizations prepare and respond to 
public health emergencies.  Elizabeth works through the 
Advanced Regional Response Training Center that provides 
basic training, road shows that provide training for pro-
fessionals and also conducts emergency simulations.  She 

received her Masters of Public Health for the University of South Carolina 
and Columbia, SC.

Pre-Conference:  Wednesday, October 18, 2017 - 9:00 AM - 3:00 PM 
Registration starts at 7:00 a.m. - Lunch provided



AHPCO Annual Conference Thursday, October 19, 2017
7:00 - 8:00  a.m. Registration / Breakfast wtih Vendors
8:00 - 8:15 a.m. Welcome and Presentation of Colors - AHPCO President Michelle Crowell 

Special Presentation from HPNA
8:15 - 9:45 a.m. The Game Plan: Heart, Mission and Dedication

Ken Ross
9:45 a.m. - 10:00 a.m. Vendor Break
10:00 - 11:00 a.m. Getting it Right the First Time 

Charles Canaan & Dan George, 
Palmetto GBA

“We Want You to Do Everything!:  Rethinking 
Communication Around Goals of Care”
Michael Barnett, MD

11:00 a.m. - 11:30 a.m. Vendor Break
11:30 a.m. - 12:30 p.m. Getting it Right the First Time 

Continued
Strategies to improve clinical record docu-
mentation to mitigate payment-related risk 
Carrie Cooley

12:30- 1:45 p.m. Working Lunch 
Music Therapy

2:00 p.m. - 3:00 p.m. Getting it Right the First Time 
Continued

Sleep Disturbances in the Hospice 
Optum

3:00 - 4:00 p.m. Getting it Right the First Time 
Continued

Difficut Conversations 
Michelle Crowell, RN

Friday, October 20, 2017

7:00 - 8:00 a.m. Continental Breakfast with Vendors
8:00 - 9:15 a.m. Alabama Department of Public Health Update 

Carter Sims
9:15 a.m. - 9:30 a.m. Vendor Break
9:30 a.m. - 11:00 a.m. Palmetto Update 

Charles Canaan
10:45 - 11:00 a.m. Vendor Break
11:00 - 12:30 p.m. Lunch Wrap-up and Team Challenge

 

FO
O

DFUN

LI
B
A
T
IO

N
S

ENTERTAINMENT

BONFIRE



Featured Speakers

Ken Ross
Keynote Speaker

Ken Ross is the son of the late Dr. Elisabeth Kubler-Ross, pioneering legend in the hospice and palliative care are-
na.  Elisabeth, famous for her wit and voracious appetite for life, is best known for her seminal publication, On 
Death and Dying.  In it, she shared the results of interviews with hundreds of dying patients-- which resulted in the 
highly discussed Five Stages of the Dying.  Elisabeth is the author of 22 books in 34 languages, each focusing on 
some aspect of compassionate care for the dying, the grieving, the suffering, and of course, unconditional love.  

Ken is President of the Elisabeth Kubler-Ross Foundation (www.ekrfoundation.org) and was the principal care 
provider for his mother the last 9 years of her life.  When she was alive he traveled with her extensively often 
bearing witness to her love of life and compassionate care of the suffering. Ken has spoken to thousands of 
individuals around the world on the topic of his mother’s philosophies, her adventurous antics, and life history 
which lead to her career in end of life care. A professional photographer by trade, he is currently endeavoring 
to photograph 101 countries

COACHES TRACK: PALMETTO GBA INTENSIVE TRAINING: 
GETTING IT RIGHT THE FIRST TIME

Charles Canaan

Charles Canaan has over 27 years of diverse nursing experience in a variety of healthcare settings, to include 
inpatient, outpatient, home and organizational settings.  His education includes a Bachelor of Science Degree 
in Nursing from Old Dominion University in Norfolk, Virginia, a Master of Public Health Degree in Health Pro-
motion and Education and a Graduate Studies Certificate in Alcohol and Drug Studies from the University of 
South Carolina, and a Coding for Health Care Professionals Certificate form Trident Technical College. He reviews 
medical utilization data and trends.  He currently provides education and consultation to Medicare Part A and 
Part B providers with learning needs.

Dan George

Dan George serves as Senior Provider Relations Representative Palmetto GBA 

Dan has been with the Medicare program since 2004. In 2008, he became part of Palmetto GBA’s 
Congressional Unit. This unit handled complex inquiries for Part A, Part B and Home Health and Hospice. 

His experience is extensive in, but not limited to, coverage polices, compliance, billing, enrollment, and sys-
tems. In 2007 and 2008, he was a manager for Palmetto GBA’s Beneficiary Call Center.

PLAYERS TRACK: TRANING FOR GAME DAY & EVERY DAY IS GAME DAY

Michael Barnett, MD

Dr. Barnett was born in Paducah, Kentucky but moved to Virginia as a child. He graduated with a degree in 
Engineering Science and Biomedical Engineering from the University of Virginia in 2002. While living in central 
Russia during college, Dr. Barnett decided to pursue medicine rather than engineering, and after graduation 
moved back to Kentucky for medical school at the University of Kentucky. 

In 2006, Dr. Barnett came to UAB for residency training in combined Internal Medicine & Pediatrics. He com-
pleted a year as Chief Resident of Med-Peds in 2010 before moving to Pittsburgh for fellowship training in 
Hospice & Palliative Medicine at UPMC. He stayed on another year to complete a Masters in Medical Educa-
tion from the University of Pittsburgh. 

Dr. Barnett moved back to Birmingham in 2012 and joined the faculty at the UAB Center for Palliative & 
Supportive Care. He currently serves as an attending physician on the inpatient consult services at UAB and 
Children’s of Alabama and in the Palliative & Comfort Care Unit. He is board-certified in Internal Medicine, 
Pediatrics, and Hospice & Palliative Medicine. Dr. Barnett enjoys reading Russian literature, eating BBQ, and 
listening to folk music.

Vendor Reception:
Wednesday, October 18

5:00 - 6:30 p.m.
Hors d’oeuvers 

Cash Bar

Come by and say a big thank you to all our vendors at the 
Vendor’s Reception.  Our vendors help keep the cost of ed-
ucation reasonable and allows us to bring it high quality 
speakers.  Get to know them and learn what they can do to 
help you and your patients!



Featured Speakers

Carrie Cooley

Carrie Cooley is the Chief Operating Officer with Weatherbee Resources. Carrie joined Weatherbee in 2009  
Carrie’s regulatory expertise and extensive consulting experience includes forensic clinical record auditing, 
baseline compliance audits/mock surveys, interim management, clinical due diligence, and executive coach-
ing. 

Under Carrie’s leadership, Weatherbee has assisted hundreds of clients under investigation by Zone Program 
Integrity Contractors (ZPIC), Benefit Integrity Support Centers (BISC), Recovery Auditors (RA), the Department 
of Justice (DOJ), and Office of Inspector General (OIG).  

Carrie is a registered nurse and holds a Master’s degree from Samford University with a specialty in nursing 
leadership and healthcare finance.

Chaz Singletery

Chaz Singleterry is a board certified music therapist, and is certified in hospice and palliative care music thera-
py.  He earned his Bachelor of Music in Music Therapy from the University of Alabama in 2006 and his Master 
of Music Therapy degree from Georgia State University in 2010.  He completed his internship at Florida State 
Hospital. He has also worked as a music therapist at Augusta Evans and various other schools within the 
Mobile County Public School System, and provides memory care groups at Somerby.  Some of his professional 
interests include hospice music therapy, repertoire-building, and use of the guitar.  Chaz and his wife Brandi 
have two children, Karis and Jude.  When he is not working as a music therapist or music teacher, he enjoys 
playing the bass guitar around the city of Mobile.

Piper Black

Dr. Piper Black is a clinical pharmacist with Optum Hospice Pharmacy Services.  Dr. Black received her doc-
torate in pharmacy from the University of Tennessee Health Science Center, Memphis, TN.  She completed a 
post-doctorate residency with Mercer University College of Pharmacy and is a board certified pharmacother-
apy specialist.  Prior to joining Optum, Dr. Black worked at Jackson-Madison County General Hospital – Jack-
son, TN, Kaiser Permanente – Cleveland, OH and Baptist Hospital – Nashville, TN.  She has presented various 
pharmacy topics related to end of life care.
 

Michelle Crowell

Michelle Crowell is the President of the AHPCO and has been in the nursing field for 25 years with a focus in 
hospice for the last 15 years. She is currently the Regional QAPI coordinator for LHC Group Inc., serving over 
the states of Alabama and Idaho and has served in many capacities in hospice including most recently State 
Administrator. 

Her passion is serving in the hospice & end of care life arena as well as advocating for domestic violence 
awareness. She has authored two books, “What Do You See?” which focuses on documentation for hospice 
eligibility, & “It’s Not About Dying, It’s About Living, Making Difficult Decisions in the Name of Love,” dealing 
with end of life choices in healthcare.

 As everyone one day will have to face end of life issues, Michelle’s goal is that they will have the necessary 
information to make those decisions about their lives or their family’s lives easier to bear.

Carter Sims
Carter Sims is a graduate of Troy State University with a Bachelor’s Degree in nursing. His fields of nursing 
include hospice, home health and critical care. He has been employed with the Alabama Department of Public 
Health for the past seven years where he currently serves as the Licensure & Certification Coordinator for the 
department and conducts both state and federal surveys.

Life is short. Let’s start the conversation.

Before I Die ... 
Partner with HPNA’s Before I Die Project



Total Nursing Contact Hours Possible: 21.3 • Total Social Work Contact Hours Possible: 17.75
Alabama Board of Nursing Provider Number:  ABNP1070 Expiration: 07/28/2020 • Alabama Board of Social Workers: ABSWE Provider: 

#0010 Expiration 11/30/2018

Pre-Conference 
October 18, 2017

Players Track: 
Palliative Care: Past, Present 
& Future
Presented byHPNA of  Centeral 
Alabama

Coaches Track:  
Emergency Prepareness: 
Are you Ready for November?

Conference 
October 19, 2017

Coaches Track: 
Getting it Right the First Time!
Palmetto Intensive Training 

Players Track:  
Team Up To Win: Preparing 
Your Team for Success

October 20 2017

Critical Regulatory Updates 
Superbowl

Save the Date

Save the Date
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