
Performance 

Indicator1.  Student Learning 

Results

Performance 

Measure:  For each 

assessment, identify 

the following -  1. 

Academic Program, 

2. Student Learning 

Outcome, 3. 

Measurable Goal

What is your measurement 

instrument or process?            

Do not use grades.                 

Indicate type of instrument 

(e.g. direct, formative, 

internal, comparative)

Current Results:    

What are your 

current results?

Analysis of Results:          

What did you learn 

from your results?

Action Taken or 

Improvement Made:   

What did you improve 

or what is your next 

step?      

Provide a graph or table of resulting 

trends (3-5 data points preferred)

TABLE 2:  Student Learning Results (Standard 4)

Use this table to supply data for Criterion 4.2.

A student learning outcome is one that measures a specific competency attainment. Examples of a direct assessment (evidence) of student learning 

attainment that might be used include:  capstone performance, third-party examination, faculty-designed examination, professional performance, 

licensure examination).   Add these to the description of the measurement instrument in column two:

Direct - Assessing student performance by examining samples of student work

Indirect - Assessing indicators other than student work such as getting feedback from the student or other persons who may provide relevant 

information.

Formative – An assessment conducted during the student’s education.

Summative – An assessment conducted at the end of the student’s education.

Internal – An assessment instrument that was developed within the business unit.

External – An assessment instrument that was developed outside the business unit.

Comparative – Compare results between classes, between online and on ground classes, Between professors, between programs, between campuses, 

or compare to external results such as results from the U.S. Department of Education Research and Statistics, or results from a vendor providing 

comparable data.

Definition

Analysis of Results

- For all data reported, show sample size (n=75).

- If for any given performance measure your goal is being exceeded repeatedly, consider either increasing the goal or changing the performance 

measure so that action can be taken to improve the program.



Performance 

Measure:  For each 

assessment, identify 

the following -  1. 

Academic Program, 

2. Student Learning 

Outcome, 3. 

Measurable Goal

What is your measurement 

instrument or process?            

Do not use grades.                 

Indicate type of instrument 

(e.g. direct, formative, 

internal, comparative)

Current Results:    

What are your 

current results?

Analysis of Results:          

What did you learn 

from your results?

Action Taken or 

Improvement Made:   

What did you improve 

or what is your next 

step?      

Provide a graph or table of resulting 

trends (3-5 data points preferred)

Program - AAS in 

Administrative 

Professional Technology; 

SLO - Students in ADMN 

1305 Business English 

will apply correct 

grammar rules in 

subject/verb agreement, 

possessives, plurals, 

abbreviations, pronoun 

selection, capitalization, 

punctuation, and number 

usage.; 

Goal - Average score on 

final exam will equal or 

exceed 80%.

In ADMN 1305 (Business 

English), students' average scores 

on the final exam will assess their 

ability to apply correct grammar 

rules in subject/verb agreement, 

possessives, plurals, 

abbreviations, pronoun selection, 

capitalization, punctuation, and 

number usage.  This is a direct, 

summative, internal assessment.

The goal of 80% has not 

been met, but the 

average scores have  

remained between 73% 

and 77%.  

The scores showed a 

slight downward trend 

from 2015 to 2016 but 

increased slightly again 

to 77% in spring 17 

semester. Most students 

continue to have difficulty 

applying grammar rules 

correctly.

In fall 2016, MindTap was 

added to the course which 

encourages student 

engagement and allows 

students to receive 

immediate feedback on 

grammar exercises they 

complete for each chapter. 

We will continue to use 

MindTap and track the 

results of the success rate.

Analysis of Results
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Performance 

Measure:  For each 

assessment, identify 

the following -  1. 

Academic Program, 

2. Student Learning 

Outcome, 3. 

Measurable Goal

What is your measurement 

instrument or process?            

Do not use grades.                 

Indicate type of instrument 

(e.g. direct, formative, 

internal, comparative)

Current Results:    

What are your 

current results?

Analysis of Results:          

What did you learn 

from your results?

Action Taken or 

Improvement Made:   

What did you improve 

or what is your next 

step?      

Provide a graph or table of resulting 

trends (3-5 data points preferred)

Analysis of Results

Program - AAS in 

Administrative 

Professional Technology; 

SLO - Students in ADMN 

1310 Business 

Communications will 

apply the concepts for 

writing and proofing 

letters, memos, emails, 

business reports, 

proposals, and oral 

presentations in the 

workplace. Format 

documents to meet style 

requirements of a work 

situation; 

Goal - Average score on 

authentic assessment in 

Test 2 will equal or 

exceed 70%.

In ADMN 1310 (Business 

Communications), students' 

average scores on the authentic 

assessment in Test 2 will assess 

students' ability to create and edit 

a business message requesting 

information. This is a direct, 

summative, and internal 

assessment.

This semester students' 

submissions were 

graded using a rubric 

which had been used on 

another formative 

assessment assignment. 

The average grade was 

77.4 which is above the 

benchmark but a bit 

lower than in fall of 2016. 

Generally writing 

submissions were very 

good or reflected a 

struggle in understanding 

the  concept. A 

comparision of the 

scores from the 

formative assessment 

showed a correlation in 

performance on this 

summative assessment. 

Students who were 

prepared and who had 

assimilated the feedback 

given earlier did better 

than students whose NS 

Online account does not 

reflect that the feedback 

was accessed. 

Additional emphasis will be 

added in messages to 

students to read and ask 

questions about the 

feedback given on the 

formative assessment 

connected with this 

summative assessment. 
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Performance 

Measure:  For each 

assessment, identify 

the following -  1. 

Academic Program, 

2. Student Learning 

Outcome, 3. 

Measurable Goal

What is your measurement 

instrument or process?            

Do not use grades.                 

Indicate type of instrument 

(e.g. direct, formative, 

internal, comparative)

Current Results:    

What are your 

current results?

Analysis of Results:          

What did you learn 

from your results?

Action Taken or 

Improvement Made:   

What did you improve 

or what is your next 

step?      

Provide a graph or table of resulting 

trends (3-5 data points preferred)

Analysis of Results

Program - AAS in 

Administrative 

Professional Technology; 

SLO - Students in ADMN 

2390 Capstone 

Experience will use 

proofreading and editing 

skills to present 

information/documents 

according to expectations 

in the professional area.  

Goal - Average score on 

proofreading and editing 

project 1 will equal or 

exceed 85%.

In ADMN 2390 (Capstone 

Experience for APT), students' 

average scores on the 

proofreading and editing project 1 

will assess students' abilities to 

apply the grammar skills learned 

in ADMN 1305 and practiced in 

ADMN 1308 and 1310. This is a 

direct summative, internal 

assessment.

Student submitted six 

individual files where 

basic grammar and 

spelling skills needed to 

be applied. The scores 

on the six files were 

averaged for the 

reported score. The 

average score was 76.9 

which was a bit higher 

than last year but lower 

than the benchmark 

score of 85. 

The ADMN program 

needs to continue to 

emphasize basic 

grammar skills. Our 

market values 

employees with high 

editing and writing skills. 

ADMN faculty will continue 

to emphasize these skills in 

ADMN 1305, 1308, and 

1310. 
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