
NRA Government Affairs - Recap 
By: Patricia Leahy, NRA Director of Government Affairs 

 
The National Rehabilitation Association hosted its 35th Annual Government Affairs 
Summit on Sunday, April 10, through Tuesday, April 12, 2016, at the King Street Hilton in 
Old Town Alexandria, Virginia. 
 

The Summit was well attended and attracted a number of rehabilitation counseling 
students and first-timers who very much enjoyed the experience of knowing firsthand how 
the art of advocacy works and how they can be effective advocates for and with 
individuals with disabilities. 
 

I am providing a number of pictures which were taken at the Summit which demonstrate 
"Advocacy In Action."  Additional pictures, which we do not have at this time, will appear 
in a forthcoming edition of the Contemporary Rehabilitation. 
 

Since the passage of the Workforce Innovation and Opportunity Act (WIOA) in July of 
2014, there have been a number of questions raised about the intent of Congress in 
making some of the most significant changes in years to the Rehabilitation Act of 1973, 
as amended. 
 

Regrettably, a Committee Report did not accompany WIOA, which in so many cases, 
provides guidance on what was and what was not Congressional intent. 
 

Most significantly, these changes included, but are not limited to, the inclusion of a 
Business Degree as a credential, which the National Rehabilitation Association believes 
was to supplement -- not supplant -- the Master's degree in Rehabilitation Counseling or 
the highest standard in the State in disciplines related to rehabilitation counseling, where 
there is not an adequate supply of Master's-degreed rehabilitation counselors. 
 

Another change involved the 15% set-aside in Title I for transition services to eligible 
students with disabilities and other eligible, young adults with disabilities.  Though this 
set-aside is new, many of the State VR Agencies were already providing services at or 
beyond this level in conjunction with their community rehabilitation programs/partners. 
 

The National Rehabilitation Association is awaiting the release of the final regulations on 
WIOA which are expected to be made public sometime in June of this year. 
 

We were proud to honor three individuals and one employer at the GA Summit this year 
who have been indefatigable in their advocacy for and with individuals with disabilities.  
These individuals included: 
 

The Honorable H.S. "Butch" McMillan, who served until June 30 of last year as the 
Commissioner of the Mississippi State Vocational Rehabilitation Agency for 19 years and 
who, among his many talents, is one of the most politically-prescient individuals whom I 
have ever met.  Commissioner McMillan mastered the art of the Appropriations' process 
early on which served his Agency and individuals with disabilities well throughout his 
tenure.  We will miss Commissioner McMillan's many contributions to the National 
Rehabilitation Association and to all individuals with disabilities, but know that he will 
remain active in legislation and policy that assists individuals with disabilities' in their 
quest for economic and personal independence. 
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SAVE THE DATE 
ANNUAL TRAINING CONFERENCE 

September 13-15, 2016 
(Pre-Conference: September 12, 2016) 

Richmond, VA 
 

 

 
Call for Presentation Proposals Now Open! 

Deadline: May 13, 2016 
 

Details at www.nationalrehab.org  

http://www.nationalrehab.org/
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Government Affairs Summit (Continued)  
By Patricia Leahy, Director of Government Affairs 

 
 

The National Rehabilitation Association was pleased to honor The Honorable James 
Rothrock, current Commissioner of State Vocational Rehabilitation Services in Virginia.   
Commissioner Rothrock has led his State and Agency with great distinction and, like 
Commissioner McMillan, is an ardent supporter of individuals with disabilities.  We should 
also note that Commissioner Rothrock's wife and son are both qualified rehabilitation 
counselors, who accepted the award on Commissioner Rothrock's behalf. 
 

Eleanor Williams, President of the National Rehabilitation Association, said: "Having known 
and worked with Commissioner Rothrock since 1985, it was an honor to nominate and 
present him with a "LEAD ON" award.  Commissioner Rothrock, like Justin Dart, has worked 
tirelessly for the rights of individuals with disabilities." 
 

The National Rehabilitation Association was proud to present the LEAD ON Award to 
Computer Aid, Inc. (CAI), which is headquartered in Harrisburg, Pennsylvania, with several 
division offices in the mid-Atlantic region.  In 2013, the Newark, Delaware office partnered 
with Specialisteme, a Danish company meaning "Special" that focused on developing IT 
employment opportunities for individuals on the Autism Spectrum.  In 2015, CAI joined with 
the Virginia Division of Rehabilitative Services in our Northern Virginia district to recruit 
several DARS candidates who had Autism Spectrum diagnoses.  These positions would 
afford our candidates opportunities work closely with the IT division of Capitol One Bank. 
 

In the Spring of 2015, 7 candidates were identified and hired to begin this new partnership 
utilizing skills and training that allow them to develop software services in support of 
numerous financial services with Capitol One Bank.  The candidates have received 
numerous accolades and commendations from not only CAI, but Capitol One Bank staff at 
both the Richmond and Tysons Corner locations.   CAI has plans to develop additional 
partnerships with other corporations that will in turn offer additional opportunities to DARS 
participants.  Accepting on behalf of CAI, were: Ernest Dianastasis, Managing Director, 
Computer Aid, Inc. (CAI), David Wilf, Program Director in Virginia, Computer Aid, Inc. (CAI), 
LaPearl Smith, Business Development Manager, Northern Virginia and Rappahannock 
District, Virginia Division of Rehabilitative Services, Department for Aging and Rehabilitative 
Services. 
 

And, last but never least, Pat Bienfang, a long-time active member of the National 
Rehabilitation Association, who served with distinction on the NRA Board in her capacity as 
the ARTS representative to the Board.  Pat, a native of Minnesota, received the LEAD-ON 
Award for her many behind-the-scenes contributions to the National Rehabilitation 
Association.   
 
Pat, who retired this year after 50 years of service to individuals with disabilities in her home 
State of Minnesota, is one of the most humble, hard working and accomplished advocates 
we all have known, will remain active in the National Rehabilitation Association for which we 
all are most grateful. 
 
Congratulations to all recipients of the National Rehabilitation Association's LEAD ON 
Award. 
 
There are many people to thank for the success of NRA's 35th Annual Government Affairs 
Summit, including the Government Affairs Committee, comprised of Dr. Ralph Pacinelli, 
Kathy West-Evans, Eleanor Williams, Ellen Sokolowski, Greg Mason, Barbara Myers, 
Cheryl Meadows-Ussery, and Rebecca Sametz Grassi, whose contributions and 
engagement in the process were and are very much appreciated. 
 
I would also like to thank the National Office team without whom this does not happen.  In 
particular, I would like to thank Dr. Schroeder, Executive Director, Michael Romero, 
Veronica Hamilton, Sandra Mulliner and Tanya Griffey. 
 
Thank you all for attending the Summit.  We appreciate your continued support of this 
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PICTURE FROM GOVERNMENT AFFAIRS SUMMIT 

 

 

 

 
 

 
 



From the President 
 

Happy Spring to you all! 
 

First I want to say thank you to you the members of the National Rehabilitation Association (NRA) and to let you know 
how important you are to NRA, its mission and values.  You are the “National Rehabilitation Association”, and you are the 
ones with the feet on the ground doing yeoman’s work in your respective states.  With that said, give yourself a pat on the 
back!! 
 

On April 9, 2016 the Board of Directors of the National Rehabilitation Association (NRA) approved an updated statement 
of NRA’s Mission and Vision. The Mission and Vision Statement embody our deep, unwavering belief that our work is 
fundamental to expanding opportunities for all people with disabilities. The NRA is the oldest membership organization 
advocating for equal opportunity for people with disabilities and promoting the highest professional standards in the 
rehabilitation field. We believe that people with disabilities have the right to live full, productive lives according to their 
individual interests and abilities, unconstrained by low expectations or public misunderstanding. To make the dream of 
equal opportunity a reality, people with disabilities must have access to the full array of services available through a 
synergistic, coordinated network of highly qualified private and public rehabilitation professionals. 
 

I am pleased to share with you our updated Mission and Vision Statement. I believe it captures the heart of who we are as 
members of the rehabilitation community and our determination to continue our long and proud history of advocating on 
behalf of people with disabilities. Here is the Statement: 
 

                                                NRA MISSION and VISION 
Historical Context 
The National Rehabilitation Association (NRA) is the oldest professional member organization in the United States that 
advocates for the rights of individuals with disabilities while also promoting high quality, ethical, and collaborative practice 
across the rehabilitation profession. The NRA, comprised of counselors, educators, researchers, and diverse agents of 
community integration, is committed to continuously impacting and improving upon the multifaceted conditions, across our 
society, necessary to enhance quality of life of individuals with disabilities, their families, and our communities. 
 

Mission 
To provide exemplary leadership through social advocacy and legislation, advance cultural awareness and competence 
across communities, promote excellence in research and practice, and support professionals engaged in the employment 
and independence of individuals with disabilities. 
 

Vision and Values 
The NRA is committed to advancing the professional practices of rehabilitation driven by culturally-competent, ethical, 
evidence-based and accountable practices so that individuals with disabilities would be regarded and valued as full 
members of our society. These individuals deserve equal access, expression of choice, and security of freedom within our 
communities when engaging in all aspects of life. 
 

The NRA draws strength from the unique training, education, and credentialing of our diverse membership that believes 
excellence and outcomes are achieved by upholding the utmost importance of continuous learning, and professional and 
personal enrichment. 
 

The NRA values collaborative partnerships and relationships.  Our membership reflects the importance placed on 
integrity, respect, transparency, accountability, and collaboration across the full spectrum of the rehabilitation profession. 

The NRA Board, Committees, and Staff have been very busy over the past several months developing new programs, 
enhancing some old ones, and reaching out to the membership for new and creative ideas.  Some of the activities that 
have taken place and will continue to take place are: 
 

• Webinars – Six webinars are planned for this year and the first one in the Leadership Lecture Series was held on 
February 26, 2016.  There were approximately 20 participants and we received very positive feedback from 
them. 
A second webinar is being planned by our Membership Committee and it will be offered sometime next month. 

• Mentoring Initiative – A new program for student and new professional members will be starting soon.  The 
purpose is to provide them the benefit of developing leadership and professional skills, broadening and 
enhancing career paths and strengthening connection to NRA through mentoring.  “Hats Off” to our elected 
Student Representatives to the Board for this new undertaking.    

Continued on next page 
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From the President (Continued) 
 
 

• Member Spotlights – The Membership Committee is in the process of doing members spotlights for the upcoming 
issues of Contemporary Rehab.  Also, postcards were sent out to those members with no email address on file 
in the NRA Office in the hope of obtaining their email address.  By having a current email address on file we are 
able to better communicate with members in a quicker and more efficient manner. 

• A GA Summit essay contest for student members and first time attendees was held.  The winners and recipients 
of paid registrations were:  Monica Coleman, Kelli Cali, Danielle Ami-Narh, Sara Marie Mannschreck, Cindy 
Lingbeck, Coy Jackson, and Simone Hicks.  Funds for the registrations came from the Stewart Fund as well as 
a donation from the National Association for Rehabilitation Leadership Division. 

• 2016 Government Affairs Summit – The GA Summit was held April 10-12 at the Hilton in Old Town Alexandria 
and concluded on the “Hill” in Washington, D.C.  The Summit was well attended and was seen as a success by 
all who attended.  Patricia Leahy, Director of Government Affairs will be providing a more detailed article on the 
Summit in this CR. 

• Division Presidents, including Chapter Presidents, quarterly conference call will occur sometime the first of May 
and will continue each quarter.  The call presents an opportunity for Division and Chapter presidents to come 
together, discuss like issues, and share ideas.  

• Work continues on the 2016 NRA Annual Training Conference which will be held September 13-15, 2016 at the 
Omni Richmond Hotel in beautiful, historic Shockhoe Valley, Richmond, Virginia.  The “Call for Proposals” has 
been sent out and can be accessed via the NRA Website, and the deadline for proposals is May 16, 2016. 
 
Conference registration forms for both attendees and sponsors/exhibitors will be posted on the website around 
May 1st.   

 
Members for NRA committees are still needed.  If you are interested in serving on a committee, please let me know and 
I’ll be happy to direct you to the chair of that committee.  NRA Committees include:  Membership, Constitution and By-
Laws, Awards, Audit/Finance, Resource Development, Emerging Leader Development, Public Policy, and Public 
Relations. 
 
Well, with all that said the first three months have been very busy for both the NRA Board and Staff.  In mentioning the 
NRA staff I would like to say thank you for all the hard work each and every one of you have done during the transition to 
iMIS.  I know that it has been, at times, very trying but it seems we are now on the downhill slide and most of the issues 
have been ironed out.  We, board and members, truly appreciate all you do! 
 
Enjoy the springtime and all the beauty it has to offer! 
 
 

 

Eleanor Williams 
President, 2016 
National Rehabilitation Association 
 

 



From the Executive Director 

 
Earlier this month, we held one of our most successful Government Affairs Summits. This year we had six issues of 
immediate importance to the rehabilitation community and the individuals with disabilities we serve. In one way or another 
all of our six Issue Statements support the full integration of people with disabilities. By way of illustration, one of our Issue 
Statements concerned access to the internet.  
 
Today, people routinely use the internet for shopping, researching, finding recipes, and for myriad job related purposes. But 
for people with various types of disabilities, access to the web is not automatic nor easy.  
 
Although the Americans with Disabilities Act (ADA) is over 25 years old, its applicability to web accessibility continues to be 
a matter of controversy. Increasingly, website accessibility lawsuits have made the subject an important issue for 
government agencies and the private sector. 
 
Titles II and III of the ADA require public entities and virtually all private businesses to make their goods and services 
accessible to people with disabilities. Unfortunately, neither the ADA nor its implementing regulations directly speak to 
website accessibility.  
 
On July 26, 2010, speaking at the 20th anniversary celebration of the ADA, President Obama said in part: “… today I’m 
announcing one of the most important updates to the ADA since its original enactment …. Even as we speak, Attorney 
General Eric Holder is preparing new rules to ensure accessibility of websites.” Shortly thereafter, the U.S. Department of 
Justice (DOJ) issued an Advanced Notice of Proposed Rulemaking (ANPRM) entitled: “Nondiscrimination on the Basis of 
Disability; Accessibility of Web Information and Services of State and Local Government Entities and Public 
Accommodations.” The ANPRM states that the DOJ “is considering revising the regulations implementing title III of the 
Americans with Disabilities Act (ADA or Act) in order to establish requirements for making the goods, services, facilities, 
privileges, accommodations, or advantages offered by public accommodations via the Internet, specifically at sites on the 
World Wide Web (Web), accessible to individuals with disabilities. The Department is also considering revising the ADA´s 
title II regulation to establish requirements for making the services, programs, or activities offered by State and local 
governments to the public via the Web accessible.” Unfortunately, that was nearly six years ago, and the promised 
regulations have not yet been published.  
 
Recently, the DOJ announced that it will be issuing website regulations for public entities (Title II) in late 2016 or early 2017; 
however at the same time, the DOJ indicated that it is delaying the issuance of website accessibility regulations for public 
accommodations (Title III) until at least 2018.  
 
The anticipated standard for web accessibility is WCAG 2.0, Level A and AA. The DOJ has indicated its intent to incorporate 
the Web Content Accessibility Guidelines (WCAG) 2.0, Level AA, issued by the Website Accessibility Initiative (WAI) of the 
World Wide Web Consortium (W3C). These guidelines address various features of websites that pertain to accessibility, 
including but not limited to, text alternatives, compatibility, video and audio content, keyboard accessibility, and time-based 
media. But, why are the new regulations limited to Titles II and III?  
 

 
 

Executive Director Message (Continued on Next Page) 
 

 
7 



 

 
8 

Executive Director Message  
(Continued) 

 
Title I of the ADA provides that no employer may discriminate against an individual on the basis of his or her disability 
with respect to hiring, job application procedures, compensation, promotion, termination, and other terms and conditions 
of employment. But what if the employer requires applicants to complete an online application and the application form is 
not accessible? And, once hired, what happens when specific job functions require access to the internet, such as online 
timesheets, online access to employment benefits, online training, and so on?  
 

The analysis under Title I with respect to web access is different than under Titles II and III.  The key question for entities 
and for which a regulation is needed is whether a place of public accommodation under Titles II and III includes websites 
and, if so, what constitutes access.  There is much work, of course, to be done to ensure Title I entities are paying 
attention to web accessibility, but there the obligation is tied to provide a reasonable accommodation to an individual 
employee.  A regulation of the kind proposed for Titles II and III would not apply in the same way.   
 

Web accessibility is vital to employment and, therefore, is directly applicable to our work as members of the rehabilitation 
community. But web accessibility goes much farther than employment; it is integral to the full integration of people with 
disabilities into all aspects of life. It speaks to the point that we, the rehabilitation community, do much more than help 
people with disabilities find jobs; we are part of the movement toward full and equal social integration of people with 
disabilities. At the Government Affairs Summit, we encouraged the Obama administration to move forward with issuing 
ADA web accessibility regulations before the end of the year. People with disabilities can wait no longer for access to 
employment and access to the full range of uses today’s society makes of the internet—vocational and avocational--and 
we, the rehabilitation community, lend our voice to the call for justice and equal access to the internet. While the 
Government Affairs Summit is over, our advocacy is not. Please contact the White House and encourage the President to 
fulfill his promise to insure web access to people with disabilities. 
 
 

 
 

Fredric K. Schroeder, Ph.D. 
Executive Director 
National Rehabilitation Association 
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Government Affairs Summit 

By Sarah Marie Mannschreck 
 

It was truly an honor to attend the Government Affairs Summit in Washington D.C. As a recipient of the GA Summit 
scholarship, I would like to express what I have learned and how I can apply what I have learned to the field. I am a 
student at Western Michigan University working on my Masters in Vocational Rehabilitation Counseling. 
 
The Government Affairs Summit was a great experience! I think of it as learning what happens “behind the scenes” of 
vocational rehabilitation counseling. This eye opening experience made me realize that there are so many factors that 
contribute to the policies that build the foundation in the field.  
 
There were many sessions to listen to and they were all very good. I really enjoyed “Future of Rehabilitation Counseling 
in our Country”, “The Rehab Way: Transformational vs. Transactional”, and the conversations about ensuring the 
qualifications of vocational rehabilitation counselors as well as maintaining the funds to train vocational rehabilitation 
counselors.  I learned a lot from the speakers and I have a better idea of what happens politically for our field. 
 
I learned that there are many issues we are working on but not as many as in past years thanks to the Workforce 
Innovation and Opportunity Act (WIOA). I really loved listening to the conversation between the panel and the audience; I 
now have new ideas and a different perspective on how we create change in our profession. Thank you so much for the 
opportunity to be a part of the Government Affairs Summit of 2016. I am interested in coming back next year and hope to 
contribute more then. 
 

 
Back left:  Cindy Lingbeek, Kate Marsh 
Front Left: Dr. Jennipher Wiebold 
continuing back row from Senator Debbie Stabenow, Kelly Loftis, Rosanne Renauer, and Sarah Mannschreck 



 

Government Affairs Pictures 
 

 

 

 

 

 
 

 
 

 
More pictures available on our website at 

www.nationalrehab.org  
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National Rehabilitation Association Planning  

Future Webinars 
 

The National Rehabilitation Association has planned a variety of webinars in the future for members.  Sessions are open to 
all members unless otherwise noted CRC credit will be applied for. 
 
Sara Sundeen will be presenting on May 18, 2016 beginning at noon CDT to 1:00 PM on Communication Tips.  The 
presentation will provide communication tips to help increase membership, clarify goals and stay organized.  Sara is active 
with the National Rehabilitation Association, the Minnesota Rehabilitation Association and its Job Placement Division.  She 
has served as President of all three.  She presents to business, students and other rehabilitation professionals on hiring 
persons with disabilities, career readiness, job seeking skills and leadership. 
 
On June 22, 2016 beginning at noon CDT to 1:00 PM, Sara Sundeen will be presenting on Board Engagement.  This 
presentation will focus on barriers that boards may experience to becoming fully engaged as well as the sharing of ideas of 
how to engage board members for better annual results. 
 
John Lui will be presenting on August 3, 2016 beginning at 10:00 CDT to 11:30 AM on Leadership Development: Meeting 
the Rehab Challenges of Tomorrow.  This session will focus on succession planning, a workforce development process, is 
essential to sustain the viability of an organization via leadership growth.  This webinar will discuss the ingredients of a 
successful organization and the concept of succession planning as a basis for strategic planning and organizational growth.  
John has held many leadership roles within the National Rehabilitation Association and its professional divisions; the 
Foundation of Rehabilitation and Research, and the Certified Disability Management Specialist Commission.   
 
Bonnie Henn and Rebecca Bowers-Lanier on  November 9, 2016 from noon CST to 1:00 PM will present on Legislative 
Advocacy with State Legislators.  This session will discuss the reasons for advocacy as well as tips for effective advocacy.  
Discussion will also center on what to advocate, and developing the relationship with legislators and how to maintain that 
relationship.  Bonnie has served in many leadership positions within her state, region and nationally.  She served as 
President of the National Rehabilitation Association in 2010.  She has served for the past 10 years as the Legislative 
Chairman for the Virginia Rehabilitation Association Legislative Committee and has been an active participant in the 
Governmental Affairs Summit for the past 20 years.   
 
Rebecca Bowers-Lanier has been a consultant in organizational development, problem solving and grass-roots advocacy 
development.  She has demonstrated strong coalition building skills and leadership skills including policy development, 
conflict negotiation and influencing the policy making process.  She presently serves as President, B2L Consulting LLC 
where she provides lobbying, legislative consultation, organizational priority setting on policy and legislative issues.   
 
Dr. L. Robert(Bob) McConnell will be presenting on A Leaders Guide to Robert’s Rules on December 7, 2016 from noon, 
CST for one hour and fifteen minutes.  This session is intended for individuals who will be serving as members or chairs of 
Board or Committees where Robert’s Rules of Order is the parliamentary procedure in use.  Attendees will be expected to 
take a quiz prior to attending the webinar and will have an opportunity to submit questions in advance of the seminar that 
will be answered during or subsequent to the webinar.  
 
Presently Dr. McConnell serves as an adjunct professor at Western Michigan University.  Prior to that he served 35 years in 
state government in the state of Michigan.  He has served as an   professor in Rehabilitation Counselor Education at both 
Michigan State University and Wayne State University.  He has been recognized both on a state and national level for his 
service and leadership he has provided to organizations and professional divisions.  He has been a member of the National 
Rehabilitation Association since 1976, serving in leadership positions at the state, regional and national levels.  He was 
elected as national President of the National Rehabilitation Association in 2003.   
 
Please mark your calendars to attend one or all of these most informative sessions.  Additional information can be obtained 
from Michael Romero at membership@nationalrehab.org  

mailto:membership@nationalrehab.org
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Congratulations to Pat Bienfang on her retirement! 
By: Steve Kuntz and Sara Sundeen  

 
On March 24, 2016 Pat Bienfang will celebrate the end to her 49 years of employment at the state of Minnesota in Vocational 
Rehabilitation Services. To give you a perspective she started when LBJ was president. The fact that she worked for the state 
for 49 years is incredible! But the way she worked for the state is what is so worth noting. This woman came to work every 
day with a smile on her face and a spring in her step and had many names over the years “Rehab Pat”,” Go to Pat” “If You 
Need to Get It Done Pat” “Energizer Bunny Pat” etc. 
  
Pat believes with all her heart and soul of the mission of vocational rehabilitation services that every individual with a disability 
deserves the opportunity for employment if that is what they choose. Pat’s roll over those many years was to support the field 
of 400 employees in so many capacities they couldn't all be written down. She worked at our administration office and truly 
would get to work at 6 AM and many times work until 6 PM always with a wonderful disposition a sense of humor but a sense 
of urgency on making sure that the field got what they needed to serve Minnesotans with Disabilities. 
  
Pat Bienfang embodies what is good about Minnesota, she is a Minnesota Hero, that worked diligently behind the scenes to 
ensure that things got done. Along with her regular job at the state Pat works part-time on the weekends in a group home for 
individuals with developmental disabilities. She loves to tell wonderful stories about her experiences at the group homes. In 
retirement people think about slowing down not Pat, she truly is the Energizer Bunny and in retirement she looks forward to 
the opportunity to work more hours at the group home. 
  
Pat was extremely involved with the National Rehabilitation Association. She took her style of Minnesota nice, passion and 
tenacity for individuals with disabilities and help formulate the values of this organization. 
 
Pat’s impact is clear – members say it best…  
 
“When I think of Pat Bienfang I am reminded of words like constant, consistent and reliable. She attended every important 
meeting that we had in the 90's as the VR program fought for its life, she brought a consistent message from her constituency 
and she could always be depended upon to develop good conferences and make guests feel at home.” 
 
“I am so grateful to have had the opportunity to meet and get to know Pat.  She is truly a remarkable person.  Pat is one who 
is always willing to share her knowledge, expertise, and talents whether on the job or within the National Rehabilitation 
Association.  Also, I have never known a time when she was not doing for others.” 
 
“I've had the pleasure of serving on the NRA board with Pat a couple times and she is such an asset to our organization.  As 
long as I have known her, Pat has chaired the C&B committee and has done an outstanding job.  I've gone to her for advice 
on C&B issues several times and she has always been quick to get back to me and has always been able to answer my 
questions.  Pat and ARTS have generously provided the decorations for the NRA awards banquet almost every year that I'm 
aware of and have added a bit of fun to these events.” 
 
“Pat is a warm, caring, individual who gives of herself to help others. Her integrity is admirable and I'm so thankful to know 
her. “ 

Continued on next page 



Congratulations to Pat Bienfang on her retirement! 
(Continued) 

 
“(Pat) When I became a Board member in 2009, I quickly realized how your service to NRA was critical. Your support 
during my year as President was invaluable.  You are a great lady whose is always excellent and top notch!     
 
“Her dedication is legendary.  For example, I had a question that I needed her advice on and she was going to be out of 
the office as a family member was having surgery.  True to her nature she called me from the hospital with an answer to 
my question.” 
 
“In my roles on the Board of Directors of the National Rehabilitation Association I have seen Pat represent ARTS, serve as 
the Constitution and By-Laws Chairperson (numerous Presidents have asked her to do this) as well as other roles. But the 
role I have appreciated her most in is that of Friend.” 
 
“Pat is a humble, wise and kind. She has a huge heart and always offered me a helping hand. Pat has been my biggest 
fan, she has encouraged my growth and involvement with the National Rehabilitation Association. She adds fun and 
compassion to the work we do. I will miss my mentor and friend” 
 
Finally, in her spare time she has provided a foster home to 25 kids, she adopted three kids, as well as raising three kids 
of her own. Pat Bienfang IS a Minnesota Hero. She embodies what is good about Minnesota and we honor her, thank her 
and congratulate her on an amazing career of service and dedication to the field of disability.   
 
From all of your friends in Minnesota and across the country, CONGRATULATIONS Pat! 
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NRA Member Spotlight 

 
Danielle Ami-Narh 

NRA Student Representative 
Tell us about yourself. Feel free 
to tell us about your family, 
hobbies, interests, etc: 

After graduating from the University of Ghana with a Bachelor’s in Psychology and 
Dance studies, I moved to the United States to pursue a master’s degree in 
Rehabilitation Counseling at Michigan State University (MSU). In the process of attaining 
my master’s degree I gained a strong interest in counseling. I am currently the first year 
Student Representative to the National Rehabilitation Association (NRA) Board of 
Directors. Presently, I am working towards my Ph.D. at Michigan State University (MSU) 
in Rehabilitation Counselor Education with keen research interest in global disability 
issues. 
My family still lives in Ghana and come to visit me at least once every year. In my free 
time, I like to cook and have friends over at my house. 

What was your path into the 
field of rehabilitation? Please 
tell us about your education, 
any “ah ha” moments, mentors 
and other influences: 

While looking at programs to possibly get a masters degree, I was looking into 
psychology and social work as well as counseling. I spoke with my mentor who was then 
the dean of international studies at MSU college of education who advised me to look 
into the programs offered at this college. I immediately fell in love with the rehabilitation 
counseling program! It was just perfect and the fact that I could work with persons with 
disabilities sounded awesome. My greatest moments were during my internship year 
when I sought to improve and practice my counseling skills at the Michigan state 
University Counseling Center, It was such a joy being able to service mostly students 
with disabilities as well as being supervised by an amazing mentor who Identified a 
person with disability 

What accomplishment are you 
most proud of (professional or 
personal)?: 

I am extremely proud to be identified as an advocate for persons with disabilities both 
here in the United states and back home in Ghana 

Why did you join NRA and what 
impact has membership had on 
your career?: 

As an international student, I saw no need for being a part of a professional 
organization, but after attending my local chapters conference, I loved it. I met students 
from other universities who encouraged me to join them in DC to advocate, I thought to 
myself ‘’who am I to do this in another country’’ After doing it that year, I came to realize 
the flaws in my own country's policies, my research interest diverted a little bit, today I 
am a PhD student with a keen research interest in disability issues in developing 
countries. I have been invited by an organization in my home country to review issues 
concerning disability that will be presented at conferences and I am proud to say that I 
have my NRA buddies to help me through this process.  

What advice would you give to 
someone who is thinking about 
a career in rehabilitation?: 

"I am a proud rehabilitation counselor and disability advocate in training to become an 
educator who will raise other rehabilitation professionals to stand with me in fighting to 
improve the quality of life for persons with disabilities" There is more to being a 
rehabilitation professional than how much dollars you make. If you are looking for a 
fulfilling Job that will put a smile on your face and others this will just be perfect! 
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NRA Member Spotlight 

  
Maureen McGuire-Kuletz 

NRA Board Member-At-Large 

Tell us about yourself. Feel free 
to tell us about your family, 
hobbies, interests, etc: 

I have worked in the field of vocational rehabilitation counseling and disability 
services since the 1970's in a variety of positions. These include government, 
education, non-profit, and for-profit counseling settings as a direct service 
provider, administrator, and educator. These experiences have given me 
exposure to and an appreciation of the challenges faced by professionals in all 
these settings. As an educator, I try to expose my students to the wide variety of 
opportunities for rehabilitation graduates. Services in professional organizations is 
very important. On the NRA Board as an At-Large member I hope to continue to 
support the organizations goals and objectives as we move into the future. 

What was your path into the 
field of rehabilitation? Please 
tell us about your education, 
any “ah ha” moments, mentors 
and other influences: 

My professional experiences have always been focused on services to persons 
with disabilities. My educational path allowed me to follow that path. I have been 
very fortunate to have a number of outstanding mentors who provided guidance 
and assistance to me on this journey including Dr. Donald Linkowski and Dr. 
Donald Dew from The George Washington University during my doctoral studies. 
Mentors are an important component to professional development in any field or 
profession. At GW we highly value the role of mentors and established a formal 
mentorship program as part of our graduate studies. As professionals we must 
"give back" and support those who will follow us into the field. 

What accomplishment are you 
most proud of (professional or 
personal)? 

Professionally, I am proud of the graduates of our certificate and graduate 
programs. These men and women have moved into the field of counseling and 
are making a difference in the area of disability and employment. Nothing makes 
me beam more then being able to tell someone that a person being recognized 
for their great work is a GW graduate. Also, the research with my GW peers and 
others in the field helps me feel that I am giving back to my profession. 

Why did you join NRA and what 
impact has membership had on 
your career? 

I have been a member of NRA since the 1970's. As a graduate student at VCU 
with Keith Wright, I felt that I had to join NRA and become involved at the state 
level if I was going to be successful in my graduate program. That commitment 
has followed me over the years and I STRONGLY encourage my students to join 
their local state chapter - just ask them! NRA's legislative advocacy has inspired 
me to do a better job of informing students and other professionals about 
proposed new laws/regulations and the ability to inform elected officials. 

What advice would you give to 
someone who is thinking about 
a career in rehabilitation? 

A career in rehabilitation will never make you rich financially but it will enrich your 
life and offer you the opportunity to make a difference in your community. If you 
want to make a difference, this is the field for you! 
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Ohio Hosts Successful Spring Conference and Networking Event 
By: Olivia Dante – The Ohio Rehabilitation Association 

 
“Nobody Does It Better- Celebrating Best Practices in Rehabilitation” (with a wink and a nod to Carly Simon) was the 
theme of the Ohio Chapter’s Spring Training and Networking event on April 11th. 
 

Held in the Akron-Cleveland area, the Ohio Chapter’s CEU event attracted nearly eighty rehabilitation professionals from 
across the state. 
 

Two former NRA presidents, Dr. Ray Feroz (2008) from Clarion University in Pennsylvania and Dr. L. Robert McConnell 
(2003) from Lansing, Michigan were among the stellar line-up of presenters. 
 

Dr. Feroz and Kathleen Feroz Casamento, CRC, shared the podium as a “Dad & Daughter” duo- presenting on the topic 
of working with veterans in recovery from mental illness. They each provided insights and perspectives on ethical, 
academic and practical considerations in addressing the needs of individuals with disabilities. 
 

Dr. McConnell shared his expertise and insights in the area of examining aspects of our personal ethical profile. Using a 
mapping instrument and scoring tool, Dr. McConnell guided the participants in an exercise which highlighted the ways in 
which we arrive at ethical decisions and the many factors which influence our decision-making. 
 

Dr. McConnell pointed out that counselors and others in the helping professions tend to score highly in outcomes that 
benefit others rather than outcomes focusing on one’s self. 
 

Other topics of the day included best practices in low vision rehabilitation- presented by local optometrist, Dr. Cheryl Reed 
and Career Construction Counseling presented by Dr. Mark Savickas, retired professor from the counseling department at 
Kent State University and NEOMED- the Northeast Ohio Medical University in Rootstown, Ohio. 
 

ORA board member, Michael Ricke and his colleague, Erica Bible Smith- both of whom are Disability Managers at The 
Ohio State University, presented on the ADA and shared informative and creative aspects of accommodating needs via 
case studies and by providing examples of specific interventions. 
 

The day had its fun parts, too. Fabulous door prizes were awarded at lunch; and half the proceeds from the generously-
supported Fifty-Fifty Raffle went to the ORA Student Scholarship Fund. 
 

Graduate students from the KSU Rehabilitation Counseling program volunteered as conference registrants and provided 
valuable assistance with the CEU and credentialing process for the entire day. 
 

Hats off to the planning committee, speakers, volunteers, cash campaign donors, attendees and everyone who made the 
day special and memorable! 

 
NRA president, Dr. Ray Feroz; his daughter, Kathleen Feroz Casamento, CRC, Ray's wife Barbara and their new granddaughter, 

Addison Casamento. All were in attendance at the Ohio Rehabilitation Association's Spring Conference on April 11th. 
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Stay Connected to take advantage of your member 
benefits! 

 
• Is your membership information current? Login to the members only portal at 

www.nationalrehab.org to view your membership profile and update your information. 

 
• Chapter and Divisions – Do you have an article you would like to submit for a future CR issue? 

Submit your article at 
https://nationalrehabassociation.formstack.com/forms/cr_article_submission 
 
 

2016 CR Newsletter Article Submissions 

Article Submission Deadline 
(3rd Wednesday Prior to the Publishing Month) Publishing Month 

May18, 2016 June 
June 20, 2016 August 
September 21, 2016 October 
November 16, 2016 December 

 
 

Connect with NRA on Social Media: 
 

 
Facebook: 
https://www.facebook.com/pages/The-National-Rehabilitation-Association/113945575632?ref=ts 
 

 
LinkedIn:  
https://www.linkedin.com/company/the-national-rehabilitation-association?trk=pp_icon  
 

 
Twitter: 
https://twitter.com/NationalRehab  

http://www.nationalrehab.org/
https://nationalrehabassociation.formstack.com/forms/cr_article_submission
https://www.facebook.com/pages/The-National-Rehabilitation-Association/113945575632?ref=ts
https://www.linkedin.com/company/the-national-rehabilitation-association?trk=pp_icon
https://twitter.com/NationalRehab
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In 2016, Texas Rehabilitation Association (TRA) Presents: 

 

Don’t miss the exciting line-up of nationally renowned scholars at this year’s conference! 

Dr. Fong Chan and Dr. Timothy Tansey from the University of Wisconsin-Madison, will be providing a 
1-day training on their must-have Rehabilitation Counselor’s Toolkit! The Rehabilitation Research and 
Training Center on Evidence-Based Practice in Vocational Rehabilitation (RRTC-EBP VR) has conducted 
extensive research on the use of the International Classification of Functioning, Disability and Health (IFC) 
framework as a vocational rehabilitation (VR) model. Through this line of research, the RRTC-EBP VR has 
developed a Counselor’s Toolkit intended to promote model-driven, culturally-sensitive, evidence-based VR 
service delivery. The Counselor’s Toolkit consists of five modules focused on increasing practitioner 
knowledge and practice in the areas of: 1) evidence-based practice in VR; 2) theory- driven and evidence-
based approaches to case conceptualization; 3) a battery of brief screening instruments for assessing 
severity/functioning, activity, individual-level characteristics, environmental factors, participation, 
employment outcomes, and quality of life; 4) strategies for implementing theory-driven and data-based 
approaches when developing rehabilitation plans; and 5) manualized evidence-based interventions for 
promising practices, such as the RRTC-EBP VR Motivational Interviewing Group Vocational Intervention, 
working alliance training, positive psychology interventions, and social-cognitive career theory-based 
assessment and counseling. 
The RRTC-EBP VR will provide initial training on the ICF as a VR model and the Counselor’s Toolkit this 
Spring at the Texas Rehabilitation Association in Galveston, TX. 

Other hot topics include: 

Dr. Connie Sung will be coming from Michigan State University. She currently directs two 
intervention programs (ASSET program and EPASS program) aimed at improving career development 
and employment outcomes of transition-aged individuals with high functioning autism. 

Ms. Ora Davis, from the Heart of Texas Region MHMR will be educating attendees on the use of applied 
behavioral analysis (ABA) to improve rehabilitation outcomes for individuals with intellectual, 
developmental, and psychiatric disabilities. 

Dr. Barbara Schoen and Mr. Luis Aguilera, The University of Texas at El Paso, will discuss the benefits 
and challenges of running a Community Rehabilitation Program (CRP) out of a clinical teaching laboratory. 

The TRA 2016 conference will be held from May 15th---17th, 2016 at the Hilton Galveston Island Resort, 
5400 Seawall Blvd., Galveston, TX 77551. 

More information about the conference and presenters can be found online at: 
https://w.txrehabassoc.org 

 

http://www.txrehabassoc.org/
http://www.txrehabassoc.org/
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State of the Art Professional Liability Insurance 

 

 

For nearly 40 years, Healthcare Providers Service Organization (HPSO) has been helping safeguard 
healthcare professionals from medical malpractice lawsuits and regulatory board complaints with 
professional liability insurance. HPSO is one of the nation’s largest providers of professional 
liability insurance and has been supporting its insured members with high quality, A rated (A.M. 
Best), broad professional liability insurance products.  NRA is pleased to welcome HPSO as our 
endorsed provider of professional liability insurance for individuals and those in a group practice. 
HPSO’s policies are underwritten by carrier partner of over 30 years, CNA.  Due to their extensive 
long-term relationship, HPSO has access to vital educational information pertaining to risk 
reduction, case studies, and statistics.  We have partnered with HPSO because we feel that our 
professionals deserve the most comprehensive coverage in the business. We invite you to 
visit HPSO  to obtain a free quote today. 

 
NRA invites members who are or who will be insured as individual healthcare professionals* with HPSO to take 

advantage of this partnership by receiving a 10% Risk Management Discount when attending eligible NRA conference 

sessions.  Discount forms will be distributed at conferences hosted by NRA and require attendance of 6 approved CE 

sessions.  *Note that this discount will not be eligible for private practices insured through HPSO, or for those 

individuals who already have a discount on their policy. 

 

http://www.hpso.com/
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