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     Greetings 
As a longtime member of the National Rehabilitation 
Association, it gives me great pleasure to welcome you to 
Richmond for our annual training conference. 

 
You will have the tremendous occasion to hear directly from 
our federal partners about the new Workforce Innovation and 
Opportunity Act regulations. As we face the future together 
in helping consumers achieve greater independence through 
employment, the new WIOA regulations will challenge us to 
be even more collaborative in creating new service options to 
enhance possibilities for our consumers in the 21st century 
workforce. 

 
Thank you for your dedication to seeking opportunities for 
change and professional growth in our 
rehabilitation field. 

 
 
 
 

 

Jim Rothrock 
Commissioner 
Department for Aging 
and Rehabilitative 
Services 
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Dear Conference Participant:  

 

The National Rehabilitation Association continues to be the voice of the rehabilitation profession. It is 
our collective voice and your participation in the National Training Conference is a vital part of that 
voice.  

As you know, far too many people with disabilities continue to live in isolation and poverty—not as the 
inevitable consequence of disability but as the consequence of limited opportunities.  

At this year’s conference you will have the opportunity to learn from the most forward-thinking leaders 
in our field; you will have the opportunity to network with your peers from throughout the country; and 
you will have the opportunity to share your experience and best practices with others. That is what 
makes the National Training Conference so important and effective—all of us learning from one 
another.  

We face many challenges as a profession, but we must never forget about the millions upon millions of 
people with disabilities who have had the chance to live productive lives with dignity and self-respect 
because of our work.  

Members of the rehabilitation community have a powerful history on which to build, and together we 
will continue building on that foundation in support of the untold number of people with disabilities who 
need our services and encouragement.  

Thank you for your participation in the conference. 

 

Sincerely yours,  

Fredric K. Schroeder, Ph.D., Executive Director 
National Rehabilitation Association 

 

     

National Rehabilitation Association 
 

PO Box 150235 • Alexandria, VA 22315 
(703) 836-0850 • (888)-258-4295 • (703) 836-0848 FAX 

E-mail:  nrapresident@nationalrehab.org  • website:  http://www.nationalrehab.org 
 

“The National Rehabilitation Association (NRA) is a member organization that promotes ethical and state of the art 
practice in rehabilitation with the goal of personal and economic independence of persons with disabilities.” 

 

mailto:nrapresident@nationalrehab.org
http://www.nationalrehab.org/
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Dear Attendees, 

It is with a great honor and pleasure that I extend warm greetings to all of you on behalf of the National 
Rehabilitation Association. I would like to welcome you to Virginia and the 2016 NRA Annual Training 
Conference at the Omni Richmond in beautiful, historic downtown Richmond. 

For approximately 90 years the National Rehabilitation Association has worked tirelessly to foster access 
and advocate for the needs and independence for all individuals with disabilities.   

This year’s theme, “An Opportunity for Change – Facing the Future Together” to me is so important with 
all the changes brought about by the Workforce Innovation and Opportunity Act (WIOA), the economy, 
along with the declining numbers of those entering the field of rehabilitation.  The challenges are many, the 
opportunities are greater, and we can conquer by facing the future together.  

I would like to take this opportunity to thank the Virginia Rehabilitation Association for co-hosting the 
conference, to George Washington Center for Rehabilitation Counseling Research and Education (GW-
CRCRE) for their partnership, as well as the rest of the committee and volunteers for organizing a fantastic 
conference. 

This year’s conference provides a great deal of interesting and diverse programming for all participants, as 
well as the opportunity to collaborate and network with your peers.  Enjoy the training and the venues that 
historic downtown Richmond has to offer you! 

We are very excited to be here and look forward to a successful conference! 

 

Sincerely, 

Eleanor Williams 

Eleanor Williams 
President 
  

“The National Rehabilitation Association (NRA) is a member organization that promotes ethical and state of the art 
practice in rehabilitation with the goal of personal and economic independence of persons with disabilities.” 

 

National Rehabilitation Association 
 

PO Box 150235 • Alexandria, VA 22315 
(703) 836-0850 • (888)-258-4295 • (703) 836-0848 FAX 

E-mail:  nrapresident@nationalrehab.org  • website:  http://www.nationalrehab.org 
 

mailto:nrapresident@nationalrehab.org
http://www.nationalrehab.org/
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Welcome to the 2016 Annual NRA Conference! 

 

Hello and greetings to you from Virginia Rehabilitation Association.  We are happy to have you in the City 
of Richmond, Virginia, and as you may already know, Richmond is Virginia’s Capital.  It is known for more 
than 400 years of history with historic homes and gardens, museums and parks, from the American 
Revolution, to Civil War, Civil War monuments, to Civil Rights, and amazing galleries.  Please take the 
opportunity while you are here to explore some of our museums, historic sights, canal walks and canal 
cruises.   

The members of the Virginia Rehabilitation Association will be on site during the conference to assist you 
in any way while you are here.  Let us know if we can help you by visiting our Exhibit and talking to our 
Association members. 

Again, I welcome you to Virginia. Enjoy the Conference and take time to visit the various sites in the city.  
Your presence here at this conference is an indication that you are committed to making a change for the 
purpose of rehabilitation services throughout your state and the country.  If there’s anything I can do to help 
you while you are visiting with us please do not hesitate to contact me. 

 

Mrs. Dale Batten 
President 
Virginia Rehabilitation Association 
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CERTIFICATION PROCEDURES 
“An Opportunity for Change:  Facing the Future Together” 
 
Notice to All Seeking Certification Credit Hours 
 
The opening and closing keynote speakers and concurrent sessions have been approved for CRC, CMS, 
CCM, CVE, and CWA credit.  All paid registrants receive continuing education certification credits at no 
additional fee by attending training sessions.  Certification commissions require the following uniform 
procedure be maintained at the conference. 
 
Before the start of each session: 
 
1. Wear your conference badge to each session.  Continuing education certification will only be provided 

to registered conference attendees displaying their badges. 
 
2. Sign in on the roster at the beginning of each training session.  Rosters will be placed in the back of each 

room.  Pick up a blank session evaluation form and attendance verification form.  See the room monitor 
if you have any questions. 

 
3. Continuing education credit will not be offered to attendees who arrive five (5) minutes after a session 

begins or leave five (5) minutes before the end.  Credits are pre-approved for a specific time (clock 
hours).  Monitors are not authorized to give partial credit.  Attendees who leave during the sessions and 
return will also be denied credit.  Breaks are given between sessions. 

 

At the close of each session: 
 

1. Complete the session evaluation form and attendance verification form and return them to the monitor. 
 

2. The monitor will fill in the approval number for the type of continuing education certification credit 
requested, sign the form and return the original copy to the attendee.  If you are requesting continuing 
education credits for more than one Commission, you must complete a separate original attendance 
verification form for each Commission. 

 
3. A list of session attendees is sent to the approving agency after the conference (per Commission follow-

up requirements).  It is the responsibility of the rehabilitation professional to send in their proof of 
attendance on a regular basis in order to maintain their certification.  The requirement is generally 20 
hours per year or 100 hours in a five-year period. 

 
Session Cancellations 
 

We reserve the right to cancel any concurrent session or general session without any advance notice. 
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CONFERENCE AGENDA 
“An Opportunity for Change:  Facing the Future Together” 
 
9.10.2016 - SATURDAY 
6:00 pm – 9:00 pm  NRA Executive Committee Meeting    Canal Room 
 
 
9.11.2016 - SUNDAY 
9:00 am – 5:00 pm  NRA Board Meeting                     Roanoke Room 
 
 
 
9.12.2016 - MONDAY 
8:00 am - 5:00 pm  Conference Registration       Outside Rappahannock 
 
 
PRE-CONFERENCE SESSIONS 
10:00 am - 12:00 Noon  NARL:      
    Ethical Issues and Decision Robert J. Froehlich,   Shenandoah H 
    Making Strategies for  PhD, MS, LPC, CRC 
    Rehabilitation Leaders 
 
 
 1:00 pm - 5:00 pm  TRANSIT & NADBS:  Ray Cebula,   Shenandoah H 
     Benefits Counseling:  ESQ, BA, JD 
    Meeting the Needs of 

Youth and Families 
 
 
 6:30 pm - 8:30 pm  NASSPR:   Dr. Maureen McGuire-Kuletz, Shenandoah H 
    Revised CRC Code of  Ed.D., CRC 
    Ethics:  An Update on     

the Proposed 2016 
    Revisions   
 

 

 

 

 

 

 

 

The National Rehabilitation Association in Partnership with GW Center for Rehabilitation Counseling 
Research and Education (GW-CRCRE). 
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CONFERENCE AGENDA 
“An Opportunity for Change:  Facing the Future Together” 
 
9.13.2016 - TUESDAY 

 
7:30 am - 8:45 am Continental Breakfast       James River Foyer 
 
8:00 am - 5:00 pm Registration      Outside Rappahannock 
 
8:00 am - 8:45 am  Delegate Certification     Outside Rappahannock  

9:00 am - 10:30 am Opening Session Welcome   James River Salons CD 
        

Eleanor Williams, NRA President 
 

Presentation of Colors     
 Goochland County High School     
 Marine Corps JROTC 

 
      National Anthem 
      Ronald L. Lanier, Director 
      VA Department for the Deaf & Hard of Hearing 
 
      William A. Hazel, Jr. (Invitation Extended) 

Secretary of Health and Human Resources 
Commonwealth of Virginia 

 
      James A. Rothrock  

Commissioner 
VA Department for Aging and Rehabilitative Services 

 
   Keynote Presentation Janet L. LaBreck, Commissioner 

Rehabilitation Services Administration 
U. S. Department of Education 
 
Aaron Bishop, MSSW (Invited)     

 Commissioner, Administration on Disabilities 
Administration for Community Living    

 U.S. Department of Health and Human Services 
 
      Kimberly Vitelli 
      Deputy Administrator, Employment and Training  

Administration’s Office of Workforce Investment  
 U.S. Department of Labor 

 
      Moderator:  Patricia Leahy 
      Director of Government Affairs 
      National Rehabilitation Association 
 
10:30 am - 10:45 am Break/Exhibits      James River Foyer 

Silent Auction      Rappahannock Room 
 
10:45 am - 11:45 am Between Our Thoughts Linda Hedenblad, MSE  James River Salon B 
Concurrent Sessions Thoughts and Our 

Actions Lie Our 
   Ethics 
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CONFERENCE AGENDA 

“An Opportunity for Change:  Facing the Future Together” 
 
9.13.2016 - TUESDAY 
CONT’D 
10:45 am – 11:45 am 
Concurrent Sessions 

Exploring the   Kenneth C. Hergenrather, James River Salon A 
    Relationship Between PhD, CRC, BBA, MSE, MRC    

Status and  
Neurocognitive  Diona Emmanuel, 
Health   MPH, MA, NCC, 

PhD in Counseling Student 
 

    The Juvenile  Paul T. Hickerson,   Potomac G 
    Addoctopm Risk PhD, CRC, LPC 

Rating (JARR) in  
    Vocational Rehabilitation 
    Settings 
 
    Emergency Disaster Robert David Dawson,   Potomac EF 
    Preparation:  Lessons BS, MS, PhD 
    From Persons with  
    Disabilities 
 
    Hot Topic Academies Tish Harris,    Shenandoah 
    To Attract Youth to MBA, CWDP 
    Modern  
    Manufacturing  Kate Kaegi, 

MS, CRC 
 
Christin Jackson 

       Coordinator of WIOA Adult and Youth Programs 
11:45 am - 12:00 noon  Break 
 
12:00 Noon - 1:20 pm  Division Highlights & Awards Luncheon  James River Salons CD 
     

TRANSIT  Mary-Ann Joseph, Ph.D., CRC 
    JPD   Paul Barnes 
    NADBS  Cayte Anderson, Ph.D., CRC 
    NASPPR  Kim Nortz, LVRC, CRC, CDMS 
    NARL   Evan Jones, CRC, CRP 
 
1:30 pm - 3:00 pm 
Concurrent Sessions  Saving Amy  Tamara Brown Payne,  James River Salon A 
    Winehourse:  Case BS, MS, Ph.D., LPC, CRC, NCC 

Conceptualization  
    Using an Eclectic 
    Approach 
 
    Ethical Implications Christine A. Reid,  James River Salon B 
    Of Social Media Use PhD, MA, CRC, CLPC 
    By Rehabilitation 

Professionals 
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CONFERENCE AGENDA 
“An Opportunity for Change:  Facing the Future Together” 
 
9.13.2016 - TUESDAY 
CONT’D 
1:30 pm - 3:00 pm 
Concurrent Sessions 
 
    Return on Investment: Dr. Maureen McGuire-Kuletz,  Potomac G 
    What is it and Why Ed.D, MS, CRC 

 is it Important?   
       Robert J. Froehlich, 
       MS, Ed.D, CLPC, CRC  
 
    The Americans with  Paula McMahon,   Potomac EF 
    Disabilities Act:  MSc 
    Asking For 

Accommodations & 
    Engaging in the Interactive 
    Process 
 
    National   Kim Nortz,    Shenandoah 
    Rehabilitation  MRC, LVRC, CRC, CDMS 

Association (NRA)  
    Membership Training Doris Illies, 
       Placement Counselor 
 
       Barbara Myers, MS, BS 

 
3:00 P.M.–3:15 P.M.  Break/Exhibits             James River Foyer 
    Silent Auction      Rappahannock Room 

General Session   Welcome  James River Salons CD 
        Fredric Schroeder,  

NRA Executive Director 
 
    Town Hall Meeting -  Dr. Cherie King,  

Council on Rehabilitation Sc.D., CRC, CDMS 
    Education Standards  
    Revision Process   Patricia Nunez, 

MA, CRC, CDMS, CCM – CAN 
 
5:15 pm – 6:45 pm  NRA Division Meetings     

JPD                 James River Salon A 
TRANSIT            James River Salon B 
NASPPR      Potomac G 

 

6:45 pm - 8:00 pm  President’s Reception  (Cash Bar)           James River Foyer 
 

 
The President’s Reception is being dedicated to the 2016 National Rehabilitation Association 
Board in recognition of their support and dedication to the organization, its members, and those 
they serve!!!  
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CONFERENCE AGENDA 
“An Opportunity for Change:  Facing the Future Together” 
 

9.14.2016 – WEDNESDAY 
 
7:30 am - 8:30 am   Continental Breakfast                        James River Foyer 
  
7:30 am - 8:30 am  Past President’s Meeting    Presidential Suite (1906/1908) 
 
8:00 am - 5:00 pm  Registration                       Outside Rappahannock 
 
8:00 am - 8:30 am  Delegate Certification     Outside Rappahannock 
    
8:00 am - 8:30 am  Silent Auction      Rappahannock Room 
 
8:30 am - 9:45 am  
Concurrent Sessions  Mentorship:  A Game  DeAnna Henderson, James River Salon A 
    Changer for Women  PhD, MA 
   
        Simone Hicks, 
        MRC, Doctoral Student 
 
    Employment Supports:  Ana Morales,    Potomac EF 
    State Vocational  BA 
    Rehabilitation Agency  
    and Rehabilitation Provider Sallie Rhodes, 
    Collaborations   MS, BS 
 
    Vocational Motivation in Linda A. Stein,  James River Salon B 
    The Forensic Arena;   CRC, CCM, MA,    
    and Motivational Research Ed.M., MBA 

 
    The Intersection of   Cayte Anderson,                  Potomac G 
    Disability and Poverty:  PhD, RC, BS, LPC 
    Implications for Practice 
        Tobey Partch-Davies, 
        PhD, MS,  

 
8:30 am -9:45 am  Lou Ortale Job   Melissa Edmonds,  Shenandoah 
Concurrent Sessions  Placement/Job   BA 
     Development Presentation 
  
9:45 am -10:00 am  Break/Exhibits         James River Foyer 
 
    Silent Auction               Rappahannock 
 
10:00 am -11:30 am 
Concurrent Sessions   Ethical Dilemmas: The  Ray Cebula, Esq.               Potomac G 
    Conflict between  BA, JD 
    Successful Closures and 
    Benefits Planning 
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CONFERENCE AGENDA 
“An Opportunity for Change:  Facing the Future Together” 
 
9.14.2016 – WEDNESDAY 
CONT’D 
10:00 am -11:30 am 
Concurrent Sessions 
 
    We Can’t Do It Alone:  Gloria Jinks,  James River Salon A 
    Serving Veterans and  BS 
    Individuals with Disabilities 
    In Farming Related Occupations 
     
    Conceptualizing Resilience Jeong Han Kim,  James River Salon B 
    From a Virtue Perspective: PhD 
    A Virtue-Based Psychosocial 
     Adaptation Model  Krysta Johnson, 
        MS 
 
    Trauma-Informed Care:  Obie Nichols,    Shenandoah 
    Services Implementation PhD, MA, LMHC, CRC, 
        CASAC 
 
    Say Goodbye to Online  Kristin Kavaternik,              Potomac EF 
    Job Search:  New  MA, BA  
    Strategies for 2016 
        Liz Donroe, 

MS, CRC 
 
11:30 am - 1:45 pm  NRA Awards Luncheon               James River Salons CD 
 
 
2:00 pm - 3:00 pm  Ethical Issues for  Rebecca S. Dalgin,             Potomac EF 
Concurrent Sessions  New Professionals:  PhD, MS 
    Clients, Coworkers & 

Coffee Breaks  
      
    Self-Care for Rehab  Amanda L. Riggs,    James River Salon A 
    Professionals   MRC 
 
    Evidence-Based  Cayte Anderson,     James River Salon B 
    Practices:  Who, What, PhD, CRC, MS, BS, LPC   
    What, Where, Why, 

 and How?  Priscilla Matthews, 
       MS, CRC, PVE     
 
    Fostering   Dr. Deborah Osgood        Shenandoah 
    Entrepreneurship PhA, MBA, BS 
    Among Individuals with  

Disabilities: A Systems Approach 
 
    Workforce Driven Media: Sam Rothrock,                       Potomac G 
    Using Media Platforms to MS, CRC 
    Assist our Consumers 
  



 12 

CONFERENCE AGENDA 
“An Opportunity for Change:  Facing the Future Together” 
 
9.14.2016 – WEDNESDAY 
CONT’D 
  
3:00 PM - 3:15 pm  Break/Exhibits                     James River Foyer 
 
    Silent Auction                            Rappahannock 
 
3:15 pm - 4:15 pm  Career Pathways:   Emily West,   James River Salon A 
Concurrent Sessions  A Comparison of  MS, CRC, LPC 
    Planning and  
    Implementation in  Helga Gilbert, 

Two States   MRC 
          
 

    Seamless Transition  Tarea Stout,   James River Salon B 
    Services…Can It Really  LPC, MS, BA 
    Happen? 
     

    Ethical Considerations  Crystal George,                Shenandoah  
    for Serving Youth  MS, CRC 
 
 
3:15 pm - 4:15 pm  You Are What You Eat  Shayna Hobson, Potomac Pre-Function  
Poster Sessions       BS 
   
        Mary-Anne M. Joseph, 
        PhD, MS 
 
    Accommodate My Mind Kaylin Moss,  Potomac Pre-Function  
        BS 
 
        Shayna Hobson, 

 BS 
        
        Mary-Anne M. Joseph, 

PhD, MS 
 
  
    Virtues, Character   Krysta Johnson,  Potomac Pre-Function 
    Strengths and Well-Being MIS, Doctoral Student 
    In Gay and Lesbian 
    Individuals   Ari Laoch, 
        CBIS, QMHP-A, Student ARCA 
 
    Case Study of On the Job Robert Lindsey,  Potomac Pre-Function 
    Interventions to Maintain CRC, LMH, MA, BS 
    Employment 
        Kristin Kvaternik, 
        CRC, MA, BA 
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CONFERENCE AGENDA 
“An Opportunity for Change:  Facing the Future Together” 
 
9.14.2016 – WEDNESDAY 
CONT’D 
 
3:15 pm - 4:15 pm  Women Living with Kenneth C. Hergenrather, Potomac Pre-Function 
Poster Sessions   HIV: Enhancing PHD, CRC 
    Employment Outcomes 
       Diona Emmanuel, 
       MPH, MA, NCC 
 
    Your Local Library Maureen Paulett,  Potomac Pre-Function 
    as a Resource for CRC 
    Effective Vocational 
    Collaboration 
     

Low-Cost Assistive Robert David Dawson,   Potomac Pre-Function 
 and Adaptive   BS, MS, PhD 

    Adaptive Technology   
    for Everyday Use      
 
    Practitioner Perspectives of Quinn Smelser,    Potomac Pre-Function 
    Animal-Assisted Counseling MA, NCC, LPC 
     
    Why Addressing   Ronica Marable,   Potomac Pre-Function 
    Socioeconomic Diversity MA, PhD Candidate, 
    is Essential to the Success  NCC, CRC 
    Of the VR Process 
 
    Performance Management: Cayte Anderson,     Potomac Pre-Function 
    Understanding the   PhD, CRC, MS, BS 
    Essential Components of  
    Program Evaluation &  Christine Johnson, 
    Quality Assurance  MS, MA, CRC 
 
    
4:15 pm - 4:30 pm  Break/Exhibits            James River Foyer 
 
    Silent Auction (CLOSES PROMPTLY AT 4:30 P.M.) Rappahannock  
 
4:30 pm - 6:00 pm  Delegate Assembly     James River Salons CD 
              (NRA Annual Business Meeting) 

 (ALL VOTING DELEGATES PLEASE SIT AT RESERVED TABLES) 
 
6:00 pm - 7:45 pm  Joint Meeting - National Association for      President’s Suite (1906-1908 

Rehabilitation Leadership (NARL) and  
Virginia Association for Rehabilitation Leadership (VARL)   

 
8:00 pm - 10:00 pm  Fun Time (DJ/Games/etc.) (CASH BAR)              James River Salons CD 
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CONFERENCE AGENDA 
“An Opportunity for Change:  Facing the Future Together” 
 
 
9.15.2016 – THURSDAY 
 
7:30 am - 8:30 am  Continental Breakfast           James River Foyer 
 
8:15 am - 8:45 am  Memorial Service           James River A 
    
9:00 am -11:00 am  General Session   Welcome                       James River D 
        Eleanor Williams, 
        NRA President 
     

Engaged Leadership:  Amy J. Armstrong, 
    Thriving in Work and Life MS  
 
 
11:00 a.m. – 12:00 noon  Closing Session   Eleanor Williams,         James River D 
        NRA President 
 
    Challenges:  Successes  Kelly Hickok 
 
12:00 noon   Conference Adjourns 
    
    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

SAVE THE DATE! 
The National Rehabilitation Association & Texas Rehab Association Annual Conference 

October 25-28, 2017 
Omni Hotel 

Corpus Christi, TX 
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NRA AWARD WINNERS 
“An Opportunity for Change:  Facing the Future Together” 
 

 
2016 Recipient - Employer of the Year – Small Business 

Musee Bath 
 

The Employer of the Year Award - Small Business is presented in recognition of a business leader whose 
contributions to the field of rehabilitation are outstanding and has resulted in the employment of individuals 
with disabilities. 
 
 

Employer of the Year – Large Business 
2016 Recipient - Plastic Professionals 

 
The Employer of the Year Award – Large Business is presented in recognition of a business leader whose 
contributions to the field of rehabilitation are outstanding and has resulted in the employment of individuals 
with disabilities. 
 
 

NRA Max T. Prince Meritorious Service Award 
2016 Recipient - Kim Nortz 

 
The NRA Meritorious Service Award is presented to an individual who has demonstrated years of faithful 
service and leadership to NRA.  It is given to a member who has provided outstanding membership effort 
and leadership for a period of 10 to 15 years, or a member who has demonstrated leadership in chapter, 
division, and/or national committees for a similar period. 
 
 

NRA Chapter of the Year Award 
2016 Recipient - Maryland Rehabilitation Association 

 
The NRA Chapter of the Year Award recognizes outstanding achievement in the effort to advance the 
mission of the National Rehabilitation Association at the chapter level. 
 
 

Sylvia Walker National Multicultural Award 
2016 Recipient - Dr. Sharon Brown 

The Sylvia Walker Award is named after a professor, researcher and director of the first federal Research 
and Training Center (RTC) focused on minority issues and disability, who served as a longtime advocate for 
multicultural issues in rehabilitation.  Established in 20014, the award is intended to (a) honor/recognize a 
NRA member/group or organization in addressing multiculurl issues at the local, regional or national level 
and (b) maintain and stimulate the Association’s (NRA) focus on diversity and multiculturalism as a part of 
society. 
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NRA AWARD WINNERS 
“An Opportunity for Change:  Facing the Future Together” 
 
 

Excellence in Media Award 
2016 Recipient – Michael Shahnasarian 

 
The Excellence in Media Award is presented to an individual or organization whose media production has 
made a noticeable contribution towards the accurate and progressive portrayal of people with disabilities. 
It is presented in recognition of outstanding effort in any medium, including print, radio, television, film, 
and advertising. 
   

 
NRA Organizational Award 

2016 Recipient – The Grow Group 
 
The NRA Organizational Award is presented to an organization with an outstanding record of service to 
persons with disabilities.  The organization may be one whose principal objectives lie within the field of 
rehabilitation, or which has demonstrated effective concern for the care, treatment, education or 
rehabilitation of persons with disabilities. 
 
 

Belle Greve Memorial Award 
2016 Recipient – Devin O’Connor 

 
The Belle Greve Memorial Award is presented to a person who has shown unusual initiative or creativity in 
developing and/or administering a service program for people with disabilities.  The award is named for 
Belle Greve, founder of the Cleveland Rehabilitation Center. 
 
 

Yvonne Johnson National Leadership Award 
2016 Recipient – Pat Bienfang 

 
The Yvonne Johnson National Leadership Award is presented annually to an individual who is highly 
committed to issues concerning people with disabilities and to the professionals who serve them.  This 
award was established in 2001 to honor an NRA Past President, a very special person who will always be 
remembered. 
 
 

NRA Editor’s Choice Award 
2016 Recipient – Glenn J. Fujiura 

 
NRA Editor’s Choice Research Award is given in recognition of exceptional research in the field of 
vocational, social and psychosocial rehabilitation. 
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KEYNOTE SPEAKERS 
“An Opportunity for Change:  Facing the Future Together” 

          
Commissioner Janet LaBreck 
Although Commissioner Janet LaBreck lost her vision by the age of ten, she has never let her 
disability get in the way of her dreams.  In 2007, after more than 20 years as an advocate for the 
blind community, LaBreck was appointed Commissioner of the Massachusetts Commission for 
the Blind by Governor Deval Patrick.  As an ambassador for more than 30,000 legally blind 
residents, LaBreck has organized campaigns that have effectively increased employment 
opportunities for the blind.  There is no better testament to her profound influence than the 
Commission’s award winning internship program. 
 
In 2013, President Barack Obama announced some key administration posts, including his intent to nominate Janet L. 
LaBreck as Commissioner of Rehabilitation Services Administration (RSA) within the United States Department of 
Education.  In August 2013, the United States Senate confirmed Commissioner LaBreck as the Commissioner of 
RSA. 
 
Commissioner LaBreck has an Honorary Doctorate of Humane Letters from the New England College of Optometry, 
a Masters of Education degree from Springfield College and Bachelor of Arts in Human Services from the University 
of Massachusetts, Boston. 
 

Aaron Bishop 
In March of 2014 Aaron Bishop was appointed, after serving as the Acting Commissioner since November 2013,  as 
the Commissioner, Administration on Intellectual and Developmental Disabilities (AIDD), enabling him to continue 
to focus on directing the policy and day-to-day operations of AIDD with and on behalf of persons with intellectual 
and developmental disabilities across the country. 
 
Mr. Bishop has almost 20 years of experience working with and for individuals with disabilities in both the direct 
practice and public policy sectors.  Aaron was the Executive Director of the National Council on Disability from 
November 2010 until February 2013.  In 2006, he received a Kennedy Foundation Public Policy Fellowship to work 
on federal disability policy and legislation for the U.S. Senate Committee on Health, Education, Labor and Pensions. 
 
Aaron received his Master of Science in Social Work degree, with an emphasis in public policy, and two Bachelor of 
Science in Natural Sciences degrees from the University of Wisconsin-Madison. 
 
Kimberly Vitelli  
Kimberly Vitelli is the Deputy Administrator of the DOL Employment and Training Administration’s Office of 
Workforce Investment, where she oversees formula and competitive grant programs that help people get jobs, keep 
jobs, and get better jobs.  Her office leads the implementation of the Workforce Innovation and Opportunity Act, 
including writing and training on regulations, delivering technical assistance to grantees, and catalyzing program 
partnerships and integration.  
 
In her previous position as Chief of National Programs, she was responsible for grant programs that served individuals 
with disabilities, migrant farmworkers, low-income seniors; technical assistance coordination; labor market and 
workforce information; and online tools to help jobseekers make career decisions. Prior to joining ETA in 2004 as  
Presidential Management Fellow, Kim also worked as an Economist at the Bureau of Labor Statistics and an IT 
Systems Administrator at the British Embassy in South Korea.  She has a B.A. in Economics and International Studies 
from American University, a Master’s in Public Policy from George Washington University, and completed executive 
education at Harvard’s Kennedy School of Government.  She lives in Maryland with her husband and two sons, and 
cheers for DC United, Washington Spirit, and Everton. 
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KEYNOTE SPEAKERS 
“An Opportunity for Change:  Facing the Future Together” 
 
Dr. Cherie King 
Dr. King is an Associate Professor and Program Coordinator for the Professional Counseling program at Central 
Connecticut State University and a private rehabilitation consultant and Vocational Expert with over 27 years of 
experience in disability insurance, forensic rehabilitation, and disability management.  She is formerly the President-
Elect of Council on Rehabilitation Education (CORE) and Chair of the Commission on Standards and Accreditation 
for CORE.  She is past Chair of the Commission on Disability Management Specialists Certification’s (CDMSC) 
Exam and Research committee.  She has also served on the National Board of Directors of American Rehabilitation 
Counseling Association (ARCA) and the International Association of Rehabilitation Professionals (IARP).  She is 
presently consulting with CORE regarding its Standards Revision. 
 
Patricia Nunez 
Patricia has served in multiple leadership roles within the profession of Rehabilitation Counseling.  She was President 
of NRCA in 1992 and ARCA in 2008, and chair of the Commission on Rehabilitation Counselor Certification from 
1994 -1996, and then again from 2008-2009.  Patricia was a 1990 and 1993 Switzer Scholar.  She was a 
Commissioner on the Commission on Disability Management Services from 2011-2013.  She was President of the 
California Association of Licensed Professional Clinical Counselors in 2012, and was a member of the American 
Counseling Association’s Governing Council Board from 2009-2012, as well as a member of ACA Executive 
Committee.  She has served as a Public Member on the Council on Rehabilitation Education since 2006 and as 
President of CORE since 2013. 
 
Patricia Leahy, Director of Government Affairs 
Patricia Leahy is currently the Director of Government Affairs for the National Rehabilitation Association.  In that 
capacity, Patricia tracks, analyzes and reports on all legislation that affects the State/Federal VR Program, including, 
most principally, the Workforce Opportunity and Investment Act (WIOA), and other disability related legislation 
including, but not limited to, the Individuals With Disabilities Education Act (IDEA), the Elementary and Secondary 
Education Act (ESEA), formerly known as No Child Left Behind, the Higher Ed Act, among others. 
 
Patricia also has, along with Dr. Schroeder, primary responsibility for the National Rehabilitation Association’s 
response to the proposed regulations on the Workforce Opportunity and Investment Act (WIOA).  Before coming to 
NRA, she spent 18 years in the U.S. House of Representatives as Professional Committee staff to the House 
Committee on Energy and Commerce and its subcommittee on Oversight and Investigations. 
 
Patricia also worked for 5 years in the Rehabilitation Services Administration (RSA) in her capacity as Special 
Assistant for Legislative Affairs to then-Commissioner of RSA, Dr. Fredric K. Schroeder and then-Assistant 
Secretary of the Office of Special Education and Rehabilitative Services (OSERS), Judith Heumann.  During her time 
in RSA, Patricia was intensely involved in the re-authorization of the Rehabilitation Act of 1973, as amended, which 
comprised Title IV of the Workforce Investment Act (WIA), at that time.  Patricia was also very involved in the re-
authorization of IDEA, which was also scheduled for re-authorization at the same time as the Rehab Act.  Patricia was 
a member of RSA’s Senior Management Team and OSERS’ Leadership Committee.  Patricia is a 2003 Switzer 
Scholar, named after the rehabilitation icon, Mary Switzer. 
 
 

Amy J. Armstrong 
Dr. Armstrong has 33years of experience as an Educator in Rehabilitation Counseling and has worked in a variety of 
rehabilitation positions and organizations.  She is the current Chair and Associate Professor in the Department of 
Rehabilitation Counseling at Virginia Commonwealth University, as well as Co-Chair, Distance Education, 
Department of Rehabilitation Counseling, Medical College of Virginia. 

Dr. Armstrong has an M.A. in Rehabilitation Counseling from Michigan State University, and a Ph.D. in Education 
from Virginia Commonwealth University.  In additional she is a Board member of VACPG’s Ask. 
 



 19 

KEYNOTE SPEAKERS 
“An Opportunity for Change:  Facing the Future Together” 
 
Kelly Hickok 
Ms. Hickok is a Community Services Manager with Resources for Independent Living, Inc. in Richmond, Virginia.  
For the last eight years Kelly has been working with individuals who have disabilities to help them become proactive 
and involved in the issues that affect their lives.  Through education and advocacy, Kelly works with the community 
to bring awareness to the needs of people with disabilities as it relates to inclusion and expansion of community living 
options. Kelly has her Associate’s Degree in Architectural Drafting and Design.  She spent the first 20 years of her 
career working with architects, engineers, contactors, and suppliers designing homes and commercial spaces to 
include accessibility for individuals with disabilities. 
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PRE-CONFERENCE SESSIONS 
“An Opportunity for Change:  Facing the Future Together” 
 
NARL: 
“Ethical Issues and Decision Making Strategies for Rehabilitation Leaders”    

Presenter:  Robert J. Froehlich – Ph.D., MS, LPC, CRC 
 
The National Association for Rehabilitation Leadership presents this pre-conference session examining the CRC Code 
of Ethics as it pertains to leadership.  Leaders who lead ethically are role models, communicating the importance of 
ethical standards, holding their employees accountable to those standards, and creating effective work environments.  
Ethical leadership has a positive relationship with positive outcomes, and reduces the risk of many negative ones.  
Leadership may be the most important variable in a work system designed to support ethical conduct. 

Objective 1: Participants will examine the CRC code of Ethics as it pertains to leadership. 
Objective 2: Participants will examine the relationship of ethical decision-making models to the practice 

of leadership. 
Objective 3: Participants will discuss potential ethical dilemmas relating to leadership roles. 

 
 
TRANSIT & NADBS:  
“Benefits Counseling:  Meeting the Needs of Youth and Families”     

Presenter:  Ray Cebula, Esq. – BA, JD  
 
The Division of Transition Specialties (TRANSIT) and the National Association of Disability Benefits Specialists 
(NADBS) are presenting a pre-conference focused on extending work incentives benefits counseling services to youth 
with disabilities and their families in the new Workforce Innovation and Opportunity Act (WIOA) environment.  Ray 
Cebula, a national expert from Cornell University, will facilitate the session.  Participants will leave with a systems 
perspective as well as practical information that can be applied in the field. 

Objective 1: Identify the importance of extending work incentives benefits counseling to youth with 
disabilities and their families. 

Objective 2: Define new approaches needed to effectively deliver WIBC services and engage youth and 
families. 

 Objective 3: Develop strategies for effectively delivering this service in the new WIOA environment. 
 
 
NASPPR:    
“Revised CRC Code of Ethics:  An Update on the Proposed 2016 Revisions”    

Presenter:  Dr. Maureen McGuire-Kuletz - Ed.D., CRC  
 
The CRC Code of Ethics was last revised in 2010.  CRCC has released the draft revision of the Code of Professional 
Ethics for Rehabilitation Counselors for 2016.  The comment period ended June 30, 2016.  What are the proposed 
changes?  How will this impact rehabilitation counseling services for NASPPR members who work in a wide variety 
of settings?  This session will provide an overview of the proposed changes and offer some examples and case studies. 
 Objective 1: Review of current CRC Code of Ethics (2010). 
 Objective 2: Overview of proposed CRCC Code of Ethics changes. 
 Objective 3: Discussion of impact of proposed changes in variety of work settings. 
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CONCURRENT SESSION DESCRIPTIONS 
“An Opportunity for Change:  Facing the Future Together” 
 
TUESDAY, SEPTEMBER 13, 2016 
10:45 am – 11:45 am 
 
Between Our Thoughts and Our Actions Lie Our Ethics       

Presenter:  Linda Hedenblad – MSE, CRC 
VR professionals are being asked to do more with less in an environment that offers little time for reflective thought.  
In this presentation we will explore the importance of becoming ethically aware and using this to make intentionally 
ethical decisions.   Using the CRC Code as our guide, we will explore methods to improve our ethical decision-
making.  

Objective 1: Identify the process of ethical thought. 
Objective 2: Understand how the human capacity to rationalize becomes a barrier to ethical thought. 
Objective 3: Practice methods to improve our ethical awareness. 

 
Exploring the Relationship between Employment Status and Neurocognitive Health   

Lead Presenter:  Kenneth C. Hergenrather – Ph.D., MSE 
Co-Presenter:  Diona Emmanuel, MPH, MA, NCC, MPH, MA, Ph.D. 

Given the World Health Organization includes employment as a social determinant of health, a systematic review of 
studies exploring the relationship between employment status and neurocognitive health is presented.  Individuals 
with neurocognitive impairments are at risk to remain unemployed or lose employment.  Significant relationships 
were identified; suggesting that unemployment and job loss are correlated with lower executive functioning, 
impairing one’s ability to plan, execute, or monitor behavior when confronting new tasks, challenges, and situations. 

Objective 1: Present 2003 World Health Organization Commission on Social Determinants of Health 
findings. 

Objective 2: Present the Centers for Disease Control and Prevention (CDC) utilization of the WHO social 
determinants of health component of employment. 

Objective 3: Address components of a systematic review of studies. 
Objective 4: Present significant study findings addressing the relationship between neurocognitive health 

and employment, unemployment, job loss, reemployment, and retirement. 
Objective 5: Present strategies to address the neurocognitive health and employment needs of the 

consumers when working with consumers who are seeking employment. 
Objective 6: Present the utility of the WHODAS 2.0 assessment a component of the continuous 

development of the International classification of functioning, Disability, and Health (ICF). 
Objective 7: Engage participants in an application of study findings to further enhance employment 

outcomes. 
Objective 8: Discuss these findings in terms of future research and intervention development and 

evaluation. 
1. The presentation improves core competencies by applying critical thinking to inform and communicate 

professional judgments, and applying knowledge of human behavior and the social environment. 
2. The presentation relates to a counselor/social worker performing their job by providing research addressing 

neurocognitive health impairments and assessments to develop research-based interventions to assist 
consumers to pursue employment. 

 
The Juvenile Addiction Risk Rating (JARR) in Vocational Rehabilitation Settings     

Presenter:  Paul T. Hickerson, PhD, CRC, LPC 
The prevalence of substance use among adolescents warrants considerable concern since it often correlates with 
worsened physical, mental, social, and employment outcomes.  Unfortunately, for a variety of reasons, youths 
receiving vocational rehabilitation services many not be fully truthful during the assessment process.  This 
presentation will introduce the Juvenile Addiction Risk Rating (JARR) as a tool to help rehabilitation counselors 
determine the level risk of Substance Use Disorder (SUD) among adolescent clientele when self-reported information 
is suspect. 

Objective 1: Identify inherent problems with self-reported risk assessment data. 
 Objective 2: Present JARR as an SUD risk assessment not solely reliant on self-reported information.  
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CONCURRENT SESSION DESCRIPTIONS 
“An Opportunity for Change:  Facing the Future Together” 

 
TUESDAY, SEPTEMBER 13, 2016 
10:45 am – 11:45 am 
 
Emergency Disaster Preparation:  Lessons Learned From Persons with Disabilities   

Co-Presenter:  Robert David Dawson, BS, MS, Ph.D. 
Co-Presenter:  David Leach, MS, BA, Ph.D. 

In October 2015 South Carolina experienced a flood that was considered to not have occurred for the last thousand 
years.  The University of South Carolina conducted research on how the flood affected persons with disabilities.  
Research identified challenges and barriers experienced by persons with disabilities and emergency service persons 
during and after the flood.  A combined qualitative and quantitative approach was used to capture the most complete 
picture of the person’s experience. 
 Objective 1: Highlight the results of the study. 
 Objective 2: Draw awareness to potential issues that consumers may face during a natural disaster. 

Objective 3: Offer resources and materials to prepare rehabilitation professionals working with persons 
during a natural disaster. 

 
 
Hot Topic Academies to Attract Youth to Modern Manufacturing      

Co- Presenter:  Tish Harris, MBA, CWDP 
Co-Presenter:  Kate Kaegi, MS, CRC 
Co-Presenter: Christin Jackson, Coordinator of WIOA Adult and Youth Programs 

Out of school Youth with Disabilities present challenges to service providers.  Issues such as academics, child care, 
and transportation can often sabotage their ability to find employment.  In this presentation learn how one workforce 
area, two disability agencies and a business association collaborated creating three Manufacturing Academies offering 
out-of-school youth the opportunity to explore hot topics including drones, 3-D printing, and welding.  Join us to hear 
what we learned and what’s in store or the future. 

Objective 1: How can Career Pathways help individuals with disabilities succeed and obtain a livable 
wage? 
 Objective 2: Use of DIDIVA Camps for career exploration and situational assessments. 
 Objective 3: Lessons learned and next steps or working with partnering agencies. 
 
 
1:30 pm – 3:00 pm 
 
Saving Amy Winehouse:  Case Conceptualization Using an Eclectic Approach    

Presenter:  Tamara Brown Payne, BS, MS, Ph.D., LPC, CRC, NCC, ACS, CPCS  
Many new counselors as well as seasoned counselors wanting to reinvent themselves struggle with selecting a 
counseling style to fit his or her personality.  This workshop will help counselors identify their personal characteristics 
for developing a counseling style.  Since personalities are composed of many characteristics making each person 
unique, eclectic counseling combines various therapies for different approaches.  This interactive workshop will use a 
case conceptualization of former singer Amy Winehouse to demonstrate how eclectic counseling styles can be 
implemented with various issues and in crisis intervention. 
 Objective 1: Identify personal characteristics for an effective counselor and develop skill areas. 

Objective 2: Demonstrate the application of an eclectic approach by identifying the best suited theoretical 
orientations. 

 Objective 3: Develop and implement appropriate case conceptualization, prevention, and treatment plan. 
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TUESDAY, SEPTEMBER 13, 2016 
1:30 pm – 3:00 pm 
 
Ethical Implications of Social Media Use by Rehabilitation Professionals    

Presenter:  Christine A. Reid, Ph.D., M.A., CRC, CLPC, Licensed Applied Psychologist 
What are the ethical implications for rehabilitation professionals who use social media such as Facebook, LinkedIn, 
Twitter, and other tools?  What kinds of problems might result if rehabilitation professionals are not careful with the 
way they use social media?  How might this risk harm their clients, their working relationships, and their reputations?  
What can rehabilitation professionals do to minimize this risk?  Relevant excerpts from CRCC’s Code of Ethics will 
guide discussion of these issues. 
 Objective 1: Participants will identity ethical risks of careless or uninformed use of social media. 
 Objective 2: Participants will apply elements of the CRCC Code of Ethics to these risks. 

Objective 3: Participants will learn how to use “best practices” in social media use that can have an effect 
on their work with clients or consumers of rehabilitation and counseling services. 

 
Return on Investment:  What is It and Why is It Important?       

Lead Presenter:  Dr. Maureen McGuire-Kuletz, Ed.D, MS, CRC 
Co-Presenter:  Robert J. Froehlich, MS, Ed.D, CLPC, CRC 

The rehabilitation profession continues moving toward greater sophistication and specificity in measurement of 
outcomes, both due to evolution of regulatory and legislative mandates as well as advances within the profession.  
This presentation will provide an introduction to some foundational concepts relative to return on investment (ROI) 
and vocational rehabilitation and the impact of ROI on decision-making.  The presentation will address the question, 
“Why should rehabilitation professionals (counselors, providers, administrators, educators) learn about return on 
investment?” 
 Objective 1: Participants will learn the concepts that form the basis of return on investment analysis. 
 Objective 2: Participants will learn how to apply return on investment concepts to vocational 
rehabilitation. 

Objective 3: Participants will learn how return on investment data can be used as tool in rehabilitation 
decision-making. 

 
The Americans with Disabilities Act: Asking for Accommodations & Engaging in the Interactive Process. 
What is Reasonable?            

Presenter:  Paula McMahon, MSc  
Applying for a job and want to know when the right time would be to ask for an accommodation?  This is a review of 
employer and employee responsibilities.  A discussion of what may constitute a reasonable accommodation, and an 
overview of Title 1 of the Americans with Disabilities Act.  Will address how to effectively negotiate the 
accommodation process and review potential accommodations and accommodation resources.  Case examples will be 
presented and the audience will discuss and review hypothetical solutions. 

Objective 1: Discuss Americans with Disabilities Act (ADA) guidelines as they apply to Title I. 
 Objective 2: Understanding supervisor and employee responsibilities during the interactive process. 
 Objective 3: Being able to effectively negotiate the accommodation process after the presentation. 
 
National Rehabilitation Association (NRA) Membership Training     

Lead Presenter:  Kim Nortz, MRC, LVRC, CRC, CDMS 
Co-Presenter:  Doris Illies, Placement Counselor – State of Minnesota 
Co-Presenter:  Barbara Myers, MS, BS 

We will discuss information about NRA and the 2015 membership survey.  After this, we will have an open forum to 
discuss and share membership recruitment and retention strategies. 

Objective 1: Problem:  Dwindling membership among professional organizations.  How can we recruit 
and retain new members For NRA? 

 Objective 2: Discuss benefits of NA membership and the results of our 2015 membership survey. 
Objective 3: Open discussion of how these results can be used to retain current members and discussion on 

ways to recruit new members and retain them. 
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WEDNESDAY, SEPTEMBER 14, 2016 
8:30 am – 9:45 am 
 

Mentorship:  A Game Changer for Women        
Lead Presenter:  DeAnna Henderson, Ph.D.,MA 
Co-Presenter:  Simone Hicks, MRC, Doctoral Student 

As educators, we have an ethical responsibility to serve the needs of our students.  “Mentorship is described as a 
relationship between a mentor and a learner, where the mentor devotes time, energy, and knowledge to help the 
learner grow” (Lundin, 2013, p. 1).  Mentorship is an integral tool for student success (Hurte, 2002), particularly 
female students (Ellis, 2001; Wilson, 2003).  This presentation will discuss the benefits of mentoring students, steps 
for effective mentorship, and testimonials. 
 Objective 1: Explore the benefits of mentorship. 
 Objective 2: Discuss the necessity of woman to woman mentorship in rehabilitation education. 
 Objective 3: Provide strategies for effective mentorship in rehabilitation education. 
 

Employment Supports:  State Vocational Rehabilitation Agency and Rehabilitation Provider Collaborations   
 Lead Presenter:  Ana Morales, BA, MBA 

Co-Presenter:  Sallie Rhodes, M.S.,B.S. 
Explore State vocational rehabilitation agency and Community Rehabilitation Program (CRP) collaborations that 
provide Social Security disability beneficiaries access to services and support to enter, maintain and advance in 
employment.  Learn about proven approaches to collaboration and services coordination.  Learn how CRPs can reap 
the benefits of both worlds by functioning as a VR vendor while a beneficiary’s VR case is open and as an 
Employment Network (EN) under the Ticket to Work program after case closure. 

Objective 1: Learn about the multiple benefits of service collaboration between a VR agency and a 
Community Rehabilitation Program (CRP) that becomes a SSA-approved Employment 
Network for the respective partners, and for their Social Security beneficiary common 
customers. 

Objective 2: Learn about effective service collaboration models between VR and CRP Employment 
Networks. 

Objective 3: Garner tips for establishing a VR and CRP collaboration and suggestions for next step 
strategies in developing effective partnerships. 

1. SVRA counselors serving SSA beneficiaries need access to quality referral resources for both wait-listed 
applicants and VR graduates who need on-going employment supports to maintain and advance in 
employment.  This presentation will introduce representatives of SVRAs and CRPs to proven approaches to 
collaboration services coordination that ensure SSA beneficiary access to both pre-service and post-service 
employment supports. 

2. No one person or organization can do it all for a job seeker with a significant disability and barriers to 
employment that persist beyond job placement.  For those SSA beneficiaries in need of on-going employment 
supports following job placement, establishing referral relationships with SSA-approved Employment 
networks offering on-going employment services can support employment retention and career advancement 
or an employed SSA beneficiary, increasing the likelihood of a successful reimbursement claim.  
 

Vocational Motivation in the Forensic Arena; and Motivational Research     
Presenter:  Linda A. Stein, CRC, CCM, MA, Ed.M., MBA 

This presentation will address the issue of motivation in claimants, and how it impacts on return to work outcomes 
and the efforts of vocational rehabilitation professionals working toward placement of disabled and injured workers.  
Research will be presented to enhance the efforts of vocational rehabilitation professionals in achieving placement 
outcomes. 

Objective 1: Types of motivation will be identified and illustrate how it can impact on return to work 
outcomes. 

Objective 2: Provision of utilization of motivational research to facilitate job search and placement 
strategies of vocational rehabilitation job developers and return to work professionals. 

Objective 3: Action steps in translating research into return to work techniques which will enhance 
potential successful outcomes. 
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WEDNESDAY, SEPTEMBER 14, 2016 (CONT’) 
8:30 am – 9:45 am 
 
The Intersection of Disability and Poverty:  Implications for Practice      

Lead Presenter:  Cayte Anderson, PH.D., CRC, Ph.D., B.S., CRC, LPC  
Co-Presenter:  Tobey Partch-Davies, PH.D., M.S. 

Sara Johnston, Co-Presenter, Ph.D., M.S., CRC 
Individuals with disabilities live in poverty at twice the rate of those without disabilities.  Rehabilitation counselors 
play a critical role in assisting people with disabilities in moving out of poverty, which is important as the new WIOA 
legislation requires the field to better identify and serve this population.  Join this session to learn more about poverty 
and disability, and how to recognize, assess, and address poverty issues that may affect employment outcomes. 
 Objective 1: Identify the intersection of disability and poverty as it pertains to rehabilitation counseling. 

Objective 2: Describe services, resources, and strategies to assess and address poverty-related issues that 
may affect employment 

   outcomes. 
 Objective 3: Discuss case scenarios to demonstrate ways to apply resources to practice. 
Session attendees will learn about resources that address barriers to employment related to poverty and disability, and 
how to apply those resources in practice.  Specifically, the session aligns with the standards for knowledge and 
outcomes developed by the Council on Rehabilitation Education (CORE). 

 
Lou Ortale Job Placement/Job Development Presentation     

Presenter:  Melissa Edmonds, B.A. 
This session will offer information and best practices in Virginia (VA) on Job Development and Job Placement 
Services in VA Vocational Rehabilitation (VR) Program.  VA VR staff work collaboratively with businesses, 
community partners, Workforce Development partners offering education, training, and services enhancing 
employment opportunities or persons with disabilities. 
 Objective 1: Demonstrate strategies for Job Development and Job Placements services in Virginia. 
 Objective 2: Show results of collaboration among business and VR in Virginia. 
 Objective 3: Show outcomes for successful placements in Virginia. 
 
 
10:00 am -11:30 am 

Ethical Dilemmas:  The Conflict between Successful Closures and Benefits Planning   
Presenter:  Ray Cebula, Esq., BA, JD 

This session will focus the CRC on the conflicts involved with moving a client forward toward work and achieving a 
successful case and the client’s desire for monetary and health care security.  We will explore common challenges 
facing CRC’s in their efforts to move clients to work and discuss the obligations of the CRC regarding their own 
workload success, their values, the client’s values and needs for security, as well as the obligations to other agencies 
providing services. 

Objective 1: Identify the obligations of the counselor in terms of moving a client toward work. 
 Objective 2: Come to terms with differing values of the CRC and the client. 
 Objective 3: Decide how ethical dilemmas must be resolved to protect the client, CRC and the system. 
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WEDNESDAY, SEPTEMBER 14, 2016 (CONT’D) 
10:00 am – 11:30 am 
 
We Can’t Do It Alone: Serving Veterans and Individuals with Disabilities in Farming Related Occupations.  

Presenter:  Gloria Jinks, Certified Occupational Therapy Assistant, B.S.,  
The NC Assistive Technology Program has partnered with the NC AgrAbility program and NC A&T University to 
provide assistive technology and farm assessments to individuals in farming related occupations.  By doing so, we 
uncovered a need around veterans and farmers who are veterans.  Working with the NC A&T Urban and 
Disadvantaged Farmers program, NCATP provided outreach activities to veterans across the state.  This partnership 
has opened the door to other opportunities working with the Veterans Administration and the state’s vocational 
rehabilitation program allowing more services to veterans and farmers across North Carolina.  This session will 
discuss the growing needs across the US to serve our veteran population returning from conflict, the concerns facing 
our veterans upon return, and the growing interest in farming occupations from our veteran community.  We will also 
discuss the important role the Vocational Rehabilitation counselor plays in the success of the individual in these 
occupations, as well as the challenges we’ve had in NC in developing our program and partners across the state.  
Examples of assistive technology needed in farming will be provided and ideas on how to initiate opportunities in 
your state will be discussed. 

Objective 1: Understand the relationship between farming, farming with a disability and famers who are 
veterans. 

Objective 2: Increase knowledge of the role assistive technology in farming and farming related 
occupations. 

Objective 3: Provide example of one partnership in North Carolina reaching out to serve farmers with 
disabilities and veteran farmers and discuss the important role of the rehabilitation 
professional in the process. 

 
Conceptualizing Resilience from a Virtue Perspective:  A Virtue-Based Psychosocial Adaptation Model       

Lead Presenter:  Jeong Han Kim, Ph.D. 
Co-Presenter:  Krysta Johnson, MS 

A new resilience model proposed from a virtue and character traits perspective defines resilience as a positive 
byproduct of enduring challenges and adversities while transforming them into insight and renewal.  The model 
consists of five qualities (i.e., synergetic transcendence, practical wisdom, integrity, courageousness, commitment to 
action) that reflect one’s utilization of character traits.  256 students with disabilities were recruited and resilience of 
those was then empirically examined based on the proposed virtue-embraced resilience model. 
 Objective 1: Provide an overview of current literature regarding resilience, virtue and well-being. 

Objective 2: Conceptualize resilience from a virtue perspective comprised of five core qualities including: 
1) commitment to action, 2) synergetic transcendence, 3) practical wisdom, 4) 
courageousness, and 5) integrity. 

Objective 3: Demonstrate applicability of the virtue-Based Psychosocial Adaptation Model in the field of 
rehabilitation. 

1. The implication of the virtues embraced resilience model is paramount in improving core competencies for 
counselors and social workers.  In this context, resilience is viewed as something that can be developed and 
nurtured via the therapeutic relationship. 

2. This model provides counselors and social workers with a new framework designed to enhance resiliency in 
clients with chronic illness and disability. 
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WEDNESDAY, SEPTEMBER 14, 2016 (CONT’D) 
10:00 am – 11:30 am 
 
Trauma-Informed Care:  Services Implementation       

Presenter:  Obie Nichols, Ph.D., M.A., LMHC, CRC, CASAC, IC AlDC  
This presentation exhibits the prevalence of traumatized individuals in rehabilitation systems, and how traumatized individuals 
are systematically re-traumatized in the systems that address their issues.  It informs participants how trauma-informed care 
approaches expand and improve upon traditional approaches to addressing trauma in treatment, and in systems used by 
trauma survivors.  The presentation also addresses the traumatic experiences of professionals who work with traumatized 
individuals, and the importance of organization’s adoption of trauma-informed approaches with clients and staff. 
 Objective 1: Participants learn the principles and philosophies of Trauma-Informed Care are (TIC). 
 Objective 2: Participants learn about the legacy of trauma, addiction and mental health. 
 Objective 3: Participants learn about impact, manifestations, and symptoms of trauma. 
 Objective 4: Participants learn how to screen and assess Post-Traumatic Stress Disorder. 
 
Say Goodbye to Online Job Search:  New Strategies for 2016       

Co-Presenter:  Kristin Kvaternik, M.A., B.A., CRC 
Co-Presenter:  Liz Donroe, M.S.,CRC 

Trends in job search strategies have changed over the years; as the Internet grew in popularity, the job search moved 
online.  Research suggests that only one out of 1,470 resumes submitted online actually results in a job and other 
studies suggest even higher, at one job for every 1,700 resumes submitted.  This presentation will highlight new and 
innovative approaches to networking and developing new employer contacts to increase job placement outcomes. 
 Objective 1: Online Job Search often results in frustration and poor outcomes. 
 Objective 2: Increase opportunity for consumers that could lead to more positive placement outcomes. 

Objective 3: Mock/Informational interviews, Internship Opportunities, Business Advisory Committee, 
Social Media 

1. Presentation will provide increased knowledge of job placement practices. 
2. Presentation will provide information and resources that could improve placement outcomes. 

 
 
2:00 pm – 3:00 pm  
 
Ethical Issues for New Professionals:  Clients, Coworkers, & Coffee Breaks    

Lead Presenter:  Rebecca S. Dalgin, Ph.D., M.S. 
Co-Presenter:  Lori A. Bruch, Ed.D., M.S., M.ED 

This session will highlight the ethical dilemmas often facing new rehabilitation professionals.  There ae a variety of 
issues that arise as people transition from graduate school to full time careers.  Rehabilitation counselors need to 
successfully navigate relationships with individuals with disabilities as well as with coworkers, interdisciplinary 
teams, employers, and supervisors.  Case study examples will be used to emphasize the relevant CRC Code of Ethics 
standards for these formative experiences for new rehabilitation professionals. 
 Objective 1: To provide basic ethical principles of the CRC Code of Ethics. 

Objective 2: To provide information on the importance of sound ethical decision making for new 
professionals. 

Objective 3: To provide guidance to new professionals on how to handle potential ethical dilemmas with 
real world examples. 
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WEDNESDAY, SEPTEMBER 14, 2016 (CONT’D) 
2:00 pm – 3:00 pm 
 
Self-Care for Rehab Professionals         

Presenter:  Amanda L. Riggs, Masters in Rehabilitation Counseling (MRC); Licensed Massage Therapist – 
Price Deseret Industries 
Rehabilitation counseling is important work.  Taking care of our client’s needs is serious business.  However, 
sometimes we take our client’s problems home with us.  We forget to take care of ourselves.  Learn about the 
importance of self-care/stress management principles.  What is compassion fatigue?  How does compassion fatigue 
apply to Rehab Professionals?  If you need a laugh or just a reminder not to take yourself too seriously, this session is 
for you. 
 Objective 1: Identify definition of compassion fatigue.  How does this apply to Rehab professionals? 

Objective 2: As a group, brain storm ways we can self-care; recognizing that because we are unique 
individuals, people will self-care in different ways.  

Objective 3: Ideas presented will give Rehab Counselors ideas of how to take care of themselves.  This 
will help with job retention and burn-out prevention strategies. 

 
Evidence-Based Practices:  Who, What, Where, Why, and How?      

Lead Presenter:  Cayte Anderson, Ph.D., CRC, M.S., B.S., CRC, LPC  
Co-Presenter:  Priscilla Matthews, M.S., CRC, PVE 
Co-Presenter:  Sara Johnston, Ph.D., M.S., CRC 

The evidence-based practice movement is still relatively new to the field of rehabilitation counseling.  Experts from 
the Rehabilitation Research and Training Center on Evidence-Based Practice In Vocational Rehabilitation (RRTC-
EBP VR) will help define the term, discuss the importance of integrating EBP into vocational rehabilitation practice, 
and share resources and examples that can be applied in the field. 

Objective 1: Define evidenced-based practice continuums and their relevance to rehabilitation counseling. 
Objective 2: Identify the Importance of integrating EBP into the state-federal vocational rehabilitation 

program in the new Workforce Innovation and Opportunity Act (WIOA) landscape. 
Objective 3: Define specific examples of EBP in terms of who benefits, where when and why to apply it, 

and how it can be achieved in the field. 
Session attendees will learn about resources and strategies for identifying and implementing evidence-based practices 
in the field.  Contextual application of research-based practice is a critical skill that counselors and/or social workers 
will need to increase quality employment outcomes for individuals with the most significant disabilities. 
 
Fostering Entrepreneurship among Individuals with Disabilities:  A Systems Approach   

Presenter:  Dr. Deborah Osgood, Doctor of Arts in Transformational Leadership, MBA, BS 
Over 40% of America’s workforce is self-employed.  This number is expected to jump as high as 60% by 2020.  
While some will choose entrepreneurship, others will be forced to work for themselves as employers move to a 
contingent workforce model.  To help individuals with disabilities remain competitive, vocational rehabilitation 
professionals are leveraging a systems approach to fostering entrepreneurship.  This presentation introduces the 
components and how this approach is impacting financial and quality of life outcomes. 
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CONCURRENT SESSION DESCRIPTIONS 
“An Opportunity for Change:  Facing the Future Together” 
 
WEDNESDAY, SEPTEMBER 14, 2016 (CONT’D) 
2:00 pm – 3:00 pm 
 
Workforce Driven Media:  Using Media Platforms to Assist our Consumers    

Lead Presenter:  Sam Rothrock, M.S., CRC 
Co-Presenter:  Paige Allison, CTRS 

No industry has more potential to share success stories than the Rehabilitation field.  Many of the benefits of 
Vocational Rehabilitation are unfamiliar to the communities they serve.  This presentation will provide basics on how 
to utilize audio and visual platforms to develop strategic partnerships that benefit our consumers in reaching their 
independent living, vocational, and rehabilitation goals.  Examples will stem from Wilson Workforce and 
Rehabilitation Center’s use of Podcasting and YouTube to assist our consumers. 

Objective 1: Online Media Platforms are being under-utilized to spread awareness, build partnerships, and 
assist consumers in benefiting from our services. 

Objective 2: Utilizing storytelling, video instruction, and frequent contact for information updates. 
Objective 3: These can save Rehab dollars (assist consumers); spread awareness to our communities of our 

services; build partnerships with business/other agencies. 
 
3:15 pm – 4:15 pm 
 
Ethical Considerations for Serving Youth        

Presenter:  Crystal George, M.S., CRC 
WIOA has an increased emphasis on working with youth and students with disabilities, including those with the most 
significant disabilities.  Professionals working with youth have additional service delivery considerations.  This 
interactive session will provide information and considerations related to guardianship issues for youth and students 
with disabilities, as well as potential ethical concerns raised by discrepancies between the youth and students with 
disabilities preferences and those of the guardian. 
 Objective 1: Describe the CRCC code of ethics sections related specifically to services to minors. 
 Objective 2: Apply the code using a decision making model. 

Objective 3: Develop strategies to appropriately interact with parents/guardians while acknowledging 
youth preferences. 

 
 
Career Pathways:  A Comparison of Planning and Implementation in Two States   

Co-Presenter:  Emily West, M.S., CRC, LPC 
Co-Presenter:  Helga Gilbert, MRC 

In the fall of 2015, Virginia and Kentucky were both awarded an RSA grant to advance Career Pathways for 
Individuals with Disabilities.  Join us as we discuss two different approaches to finding and accessing existing career 
pathways, as well as creating new opportunities for consumers of vocational rehabilitation services in both states.  
Industry sector strategies, inter-agency trainings and partnerships led to challenges, successes, and unanticipated 
consequences of implementation in the first year. 
 Objective 1: Exploring the justification and need for career pathways for individuals with disabilities. 
 Objective 2: How separate states have developed and implemented their vision of CPID. 

Objective 3: Taking employer engagement and resource partnerships to the next level with industry sector 
strategies. 
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CONCURRENT SESSION DESCRIPTIONS 
“An Opportunity for Change:  Facing the Future Together” 
 
 
WEDNESDAY, SEPTEMBER 14, 2016 (CONT’D) 
3:15 pm – 4:15 pm 
 
Seamless Transition Services…Can It Really Happen?       

Presenter:  Tarea Stout, LPC, MS, BA 
Students face many challenges as they leave the school system to their next step in life.  Collaborative strategies to 
improve seamless service transitioning for the students with disabilities that lead to employment and greater 
independence for these students and their families will be explored.  Discussion of what families and students wish 
VR and other adult service providers understood about their world they are coming from as they enter life beyond 
high school. 

Objective 1: Multiple service delivery systems converge at the point of a student transitioning from high 
school into a myriad of confusing bureaucracies that make this huge step in life more 
complicated for students, families and their support systems. 

Objective 2: Understanding the systems and looking at new methods for them to work together is crucial 
to the success of transition age youth with the most significant disabilities.  The presenter has 
spent 22 years in the public VR system and recently transitioned to working as a Transition 
Coordinator for a large school system.  This unique perspective will assist in understanding 
where the student is coming from and how VR can improve services to the student. 

Objective 3: Collaborative sharing of real world examples of seamless services will provide participants 
with ideas and/or strategies that are implementable across states and systems. 
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POSTER SESSION DESCRIPTIONS 
“An Opportunity for Change:  Facing the Future Together” 
 
 
WEDNESDAY, SEPTEMBER 14, 2016 (CONT’D) 
3:15 pm – 4:15 pm 

You Are What You Eat 
Lead Presenter:  Shayna Hobson, BS  
Co-Presenter:  Mary-Anne M. Joseph, Ph.D., MS 

Approximately 13.2% of African Americans (AA) were diagnosed with type 2 Diabetes (T2D) (Steinhardt, et.al., 
2015) and 49% of AAs were inclined to develop obesity.  High prevalence of T2D and obesity in the AA community 
are major concerns for rehabilitation professionals as both conditions increases AA’s risk of developing disabilities 
(Flegal, et.al., 2012; Stommel & Schoenborn, 2010; Murimi, et.al., 2015).  This poster will present strategies for 
lowering T2D and obesity in the AA community. 
  
Accommodate My Mind 

Lead Presenter:  Kaylin Moss, BS 
Co-Presenter:  Shayna Hobson, BS 
Co-Presenter:  Mary-Anne M. Joseph, Ph.D., MS 

In the age of technology significant improvements have been made to provide accessible educational environments to 
college students with physical and sensory disabilities (Hakkinen, 2015).  However, accessibility for college students 
with psychiatric disabilities (CSwPDs) is still a concern for educators (GlenMaye & Bolin, 2007).  CSwPDs continue 
to face significant difficulties inside and outside of the classroom which hampers their successful pursuit of higher 
education.  This poster will explore effective accommodative strategies for working with CSwPDs. 
 
Virtues, Character Strengths and Well-Being in Gay and Lesbian Individuals  

Presenter:  Krysta Johnson, MIS; Doctoral Student 
Presenter:  Ari Laoch, CBIS, QMHP-A, TOI, Student 

This presentation will review a cross-sectional survey study that was completed and recently published in The Journal 
of Mental Health and Family Medicine.  The study investigates the often overlooked character strengths and virtues of 
gay and lesbian individuals and explores the relationship to individual well-being.  Results of the study, the 
importance of this line of inquiry in acknowledging character strengths and virtues despite systemic heterosexism, 
inconsistencies in acceptance, and opportunities for future research are discussed. 
 
Case Study of On the Job Interventions to Maintain Employment 

Presenter:  Robert Lindsey, CRC, LMHC, MA, BS, LMHC 
Presenter:  Kristin Kvaternik, CRC, MA, BA 

A professional employee who worked for six years in a multi-faceted, demanding position experienced a decline in 
performance which triggered concerns about maintaining the job.  This poster reviews the on-the-job interventions 
and task specific strategies developed and implemented by a rehabilitation counselor to remediate performance issues 
resulting from the effects of multiple learning disabilities compounded by a degeneration of physical capacity.  The 
resulting outcomes included improvement in performance, increased productivity and job retention. 
 
Women Living with HIV:  Enhancing Employment Outcomes       

Lead Presenter:  Kenneth C. Hergenrather, PHD, CRC  
Co-Presenter:  Diona Emmanuel, MPH, MA, NCC 

The 2015 National HIV/AIDS Strategy addresses the employment needs of persons with HIV.  For service providers 
it is important to understand the family role of HIV+ women (e.g., primary family caregiver), the impact of 
employment on that role, and the impact of income on recipient status of public assistance (e.g., SSI, SSDI).  
Challenges for women with HIV include homelessness, incarceration history, child care, substance abuse, mental 
health issues, reinfection, intimate partner violence, and trauma. 
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POSTER SESSION DESCRIPTIONS 
“An Opportunity for Change:  Facing the Future Together” 

 
 
WEDNESDAY, SEPTEMBER 14, 2016 – (CONT’D) 
3:15 pm – 4:15 pm 

 
Your Local Library as a Resource for Effective Vocational Collaboration 

Presenter:  Maureen Paulett, CRC 
If you’re looking for great resources for your client, consider the possibilities at your local library.  Libraries across 
the country are making it a point to offer transformative services to their customers (potentially our clients) in various 
ways.  The library offers the ability to address the basic educational needs of your clients from building a foundation 
for greater literacy, including computer literacy to providing career services and working together with the local 
colleges and agencies. 
 
 
Low-Cost Assistive and Adaptive Technology for everyday use 
Presenter:  Robert David Dawson, BS, MS, Ph.D. 
The focus of the presentation is on simple but effective assistive technology to empower a person in their daily 
activities.  Many of the assistive technologies are free or low-cost and already available in computers, smartphones, 
and tablets which could be used in school, or work.  This presentation will include ways to increase a person’s use and 
decrease technology abandonment.  Due to the uniqueness of each person and the limited time a resource guide will 
be available. 
 
 
Practitioner Perspectives of Animal-Assisted Counseling 

Presenter:  Quinn Smelser, MA, NCC, LPC 
Animal-assisted counseling (AAC) is a growing area of specialization in the field of counseling and play therapy.  
AAC is a process in which a trained therapy animal works in partnership with a counselor to help clients resolve 
psychosocial difficulties and achieve growth using experiential and expressive techniques.  A survey of over 300 
practitioners found that counselors have different beliefs about having an animal in a counseling session.  Themes 
from the research suggested animal-assisted counseling should involve a good amount of training, certification, and 
supervision.  This workshop will present the results of a widespread survey about perspectives on animal-assisted 
counseling as well as an overview of animal-assisted counseling and the training resources for therapists interested in 
AAC. 
 
 
Why Addressing Socioeconomic Diversity is Essential to the Success of the VR 

Presenter:  Ronica Marable, MA, PhD Candidate, NCC, CRC 
People with disabilities are nearly twice as likely to be negatively affected by socioeconomic diversity than those 
without.  Despite the strong correlation, here has been little work in understanding the intersection of class and 
disability and the implications for the field of rehabilitation counseling.  In order to achieve successful employment 
outcomes, consideration must be given to all aspects of cultural identity. 
 
 
Performance Management:  Understanding the Essential Components of Program Evaluation & Quality 
Assurance 

Lead Presenter:  Cayte Anderson, PH.D., CRC, M.S., B.S.   
Co-Presenter:  Christine Johnson, M.S., M.A., CRC  

Establishing a strong foundational base of program evaluation and quality assurance skills and knowledge is 
important for state vocational rehabilitation (VR) agencies.  The newly funded national technical assistance center on 
Program Evaluation and Quality Assurance (PEQA) provides an opportunity for VR programs to enrich their capacity 
for high quality performance management through training, technical assistance, and support.  Please join us learn 
about fundamental aspects of program evaluation and how to integrate these into practice. 
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2016 DELEGATE ASSEMBLY RULES 
“An Opportunity for Change:  Facing the Future Together” 
 

Proposed Standing Rules 
Wednesday, September 14, 2016 

4:30 p.m. – 6:00 p.m. 
Richmond, Virginia 

 

1. To facilitate identification and voting, delegates shall wear prescribed registration badges,  
indicating the number of votes which they are entitled to cast.  Delegates shall sit in designated areas.  
Non-delegate members and guests may attend and be seated in separate areas designated for them, but 
may not participate in debate except by consent of delegates. 
 

2. Delegates who desire to speak must first be recognized by the presiding officer and identify themselves 
by name and voting authority (Chapter, board member, or Past President).  Delegates may speak only 
before microphones located in the Assembly. 
 

3. A delegate may speak twice on the same question but cannot speak a second time as long as any other 
delegate who has not spoken on the question desires the floor.  Statements should be brief and to the 
point.  Speakers may be warned by the Chair. 
 

4. A delegate may yield the microphone to another delegate only once. 
 

5. The presiding officer shall recognize speakers for and against the proposition in an alternating manner 
before the Assembly Debate may not be closed on a substantive motion or resolution until at least two 
delegates have spoken in opposition thereto, if any wish to speak. 
 

6. Voting may be by any method allowing the presiding officer to determine the vote.  When the result 
cannot be clearly ascertained, provisions will be made to facilitate the counting of the delegates having 
different numbers of votes. 
 

7. An amendment to the NRA Constitution may be proposed by a delegate provided that the proposal is 
submitted in writing and is endorsed by at least 25 delegates.  All such proposals shall be referred to the 
Board of Directors for study and recommendation to the next regular meeting of the Assembly. 

 
8. All resolutions (except any proposed by the Board of Directors) shall be submitted in writing and 

referred to the Constitution and By-Laws Committee, which shall consider and afford presenters a 
reasonable opportunity to be heard with respect to such resolutions.  The Committee shall then submit 
such resolutions to the Assembly with a statement of its recommended action thereon, except that the 
Committee by a vote of two-thirds of its members may decide not to report a resolution for 
consideration by the Assembly.  Notwithstanding the action of the Constitution and By-Laws 
Committee, the Assembly may, by two-thirds vote, authorize consideration of any resolution. 
 
 

The Constitution and By-Laws of the Association and the newly Revised Roberts Rules of Order shall be 
the governing rules of the Assembly. 
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2016 NATIONAL REHABILITATION BOARD OF DIRECTORS 
“An Opportunity for Change:  Facing the Future Together” 

 
 
 
  President    Eleanor Williams* 
  Past President   Tarea Stout* 
  President Elect   Doris Illies* 
  Treasurer    Jonathan Mize* 
  Secretary    Rosemarie Chitwood* 
  Board Member at Large  Jennifer Howell* 
  Board Member at Large  Dr. Daniel Boutin 
  Board Member at Large  Dr. Maureen McGuire-Kuletz 
  RCEA    Dr. Darlene Groomes 
  ARTS     Pat Bienfang 
  NAMRC    Dr. Deanna Henderson 
  Transition Specialties  Dr. Mary-Ann Joseph 
  NASPRR    Kim Nortz 
  NAIL     Allison Lowther 
  NARL    Rosanne Renauer 
  JPD     Paul Barnes 
  VEWAA    Paige Tidwell 
  RPEN     John Stem* 
  NADBS    Vacant 
  Student    Deborah Ashley 
  Student    Danielle Ami Narh 
  Southeast    Holly Hendricks 
  Mid-Atlantic   Melissa James 
  Great Lakes     Dr. Joe Keferl 
  Great Plains    Barbara Myers* 
  Pacific    John Hollender 
  Southwest    Wayne Marsac 
  Northeast    Vacant 
 
 

 
*Executive Committee Members 
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**  THANK YOU!!  ** 
 

We extend our sincere gratitude to 

all Who Worked on and supported 

the 2016 national rehabilitation 

association annual training 

conference.  Without your 

dedication and hard Work this 

conference Would not  

have been possible. 
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platinum sponsor 

 

 

gold sponsors 
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THANK YOU!!!! 
 

Exhibitors/advertisers 
 

Knowledge institute 
 

Best bath 
 

The choice group 
 

Virginia department for the blind and vision impaired 
 

Disability determination services 
(DARS) 

 

Brain Injury Services Coordination Unit 
(DARS) 

 

Harris Communications 
 

NYU Langone Medical Center/Rusk Rehabilitation 
 

Tree of Life 
 

Virginia Association of centers for independent living 
 

Stout vocational rehab institute 
(SVRI) 

 

National Association of disability benefits specialists 
(NADBS) 

 

Assistive technology loan fund authority 
 

Half Baked Ideas Jewelry 
 

Wilson Workforce Rehabilitation Center 
 

Commission on Rehabilitation Counselor Certification 
(CRCC) 
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Empowering Virginians with Disabilities 

VACIL advocates for the integration and 
inclusion of people with disabilities into all 
aspects of society. The association also 
promotes the professional development, 

improvement, and expansion of community-
based, consumer-controlled CILs, and 

promotes community education throughout the 
Commonwealth of Virginia. 

www.vacil.org 
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SAVE THE DATE! 

 
 

The National Rehabilitation Association 
& 

Texas Rehab Association  
Annual Conference 

 
 

October 25-28, 2017 
Omni Hotel 

Corpus Christi, TX 
 
 

 

 

 

 


