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NPSP: Using the Relationships Viewer

The Relationships Viewer provides a visual representation of how your
Contacts are connected, and allows you to drill down to a Contact
record, create a new Relationship record, and show additional
Relationships based on the information displayed.

Click on 'Relationships Viewer' to launch the
Relationship Viewer
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Understanding the connections
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The Contact that viewer is currently using as the 'base’ is in purple (1). There can only be one 'base’ Contact. All
first-order Relationships are shown in blue (2). The colors for each additional Contact beyond first-order connections
will differ based on how far from the original Contact the base Contact is. Second-order Relationships (see
'Expanding the Viewer below) will be shown in green, etc. The Type of Relationship is shown on the line connecting
the Contacts (3). If the Relationship is no longer current, the 'Former' status will be indicated in parantheses next to
the Relationship Type (4). Contacts with multiple connections will have each connection displayed in a comma-
delimited list (5).
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You can hover your mouse over each Contact to get a menu of available options. The hover menu displays
information about the Contact, including the Contact's title (if available) and the Account associated with this Contact
(1). The links allow you to view this Contact's detail page in a new window, create a new Relationship for this
Contact, or re-center the Relationship Viewer on this Contact (if it is not already the center of the viewer) (2).

Expanding the Viewer
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Clicking on a Contact will add the next order of related Contacts and Relationships (1), as well as any Relationships
with Contacts already displayed (2).
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