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NPSP: Creating New Recurring Donations

This article covers creating new Recurring Donations and which fields
control which behaviors of your Recurring Donations records.

Two Different Types of Recurring Donations

Starting with version 2.0, there are two different types of Recurring Donations available for you to create.
Non-open-ended Recurring Donations - Non-open-ended Recurring Donations create a set of Opportunities per a
predefined schedule at the time the Recurring Donations record is updated. Any subsequent updates or edits to the
Recurring Donations record or the associated Opportunities will not affect either the Opportunities or Recurring Donations
record itself.

Open Ended Recurring Donations - Open ended Recurring Donations creates a set of Opportunities per a predefined
schedule out to a certain time in the future (default is 12 months) As Opportunities are closed, statistics are updated on the
Recurring Donation object to reflect the changes. In addition, every evening the Recurring Donation checks to see if
additional Opportunities need to be created to maintain 12 (or whatever your settings are configured to) months worth of
Opportunities, based on the schedule you define.

Creating Recurring Donations
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1. Click on the 'Recurring Donations' tab. If the tab is not visible, you may need to add it to your app, or your list of available
tabs. Please see standard Salesforce.com help for instructions on adding a tab.
2. Click 'New'
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Non-Open-Ended Recurring Donations
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To create a Non-Open-Ended Recurring Donation, select a value for the ‘'Open Ended Status' field that does not correspond
to the open donation status (default for Open-Ended donations is 'Open') The following fields are used for non-open-ended
donation creation. Additional formula fields provide information once the record is created.

. Provide a Name for your Recurring Donation

. Select either an Account or Contact to link the created Opportunities

. Enter the Amount to be either multiplied or divided (determined by the Schedule Type field) over the created Donations
. Set to a Non-open status

. Sets the close date of the first Opportunity created, all subsequent donations have their dates based on this date.

. Total number of Opportunities to be created

. Determines if the 'Amount' value is divided or multiplied over the created Opportunities

. Determine the schedule of Opportunities based on the Date Established field

. The Campaign for the created Opportunity's Primary Campaign Source field
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Click 'Save' (10) when complete.

Note: Your fields may be different depending on your page layout and record type settings.

Non-Open-Ended Recurring Donations
(cont.)
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Once saved, three additional formula fields are available.

1. Installment Amount provides the Amount used for the Opportunities based on the Schedule Type and the Amount
2. Total is the sum total of all the Opportunities associated with the Recurring Donation

3. Donor Name is the name of either the Account or Contact associated with the Recurring Donation

Open-Ended Recurring Donations
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To create an Open-Ended Recurring Donation, select a value for the 'Open Ended Status' field that corresponds to the open
donation status (default for Open-Ended donations is 'Open') The following fields are used for open-ended donation creation.
Additional fields are updated when the record is saved.

1. Provide a Name for your Recurring Donation

2. Select either an Account or Contact to link the created Opportunities

3. Enter the Amount for the created Opportunities

4. Set to the open status

5. Sets the date of the first Opportunity to be created. Overrides the Date Established field.

6. By default, the date the Recurring Donation is created and is used as the first Opportunity Close Date if a 'Next Donation
Date' is not provided

7. Determine the schedule of Opportunities based on the Date Established field

8. The Campaign for the created Opportunity's Primary Campaign Source field

Click 'Save' (9) when complete.

Note: Your fields may be different depending on your page layout and record type settings.

Open-Ended Recurring Donations (cont.)

Orpmstey  Debess  Compewss Sapuen  Cnsimase  ass [ | S s bty ¢
4]

& Open Fnoed Recurnig Donaton

e e e [P ppp———

e — e — o
Suswe g -

Sameanm s Sue

smra . -

30f4 7/21/2014 4:56 PM



Power of Us Hub https://powerofus.force.com/articles/Resource/NPSP-Creating-New-Recu...

Once saved, the 'Installments’ (1) field is updated with the total number of Opportunities associated with the Recurring
Donation. The formula fields (2) are only used for non-open-ended Recurring Donations and should not be referenced for
Open-Ended Recurring Donations

NOTE: The field may not update immediately and a refresh of the page may be necessary to see the new value
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