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NPSP: Adding Payments to Existing Opportunities
Using the Apex Dataloader, its easy to add payment records to already
existing donations. This article will show you how.

Select Export and Login
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Launch the Apex Dataloader, and select 'Export’ from the list of options. Provide your Salesforce.com username/password
when prompted.

Select Your Export Object & Target
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Step 2: Select Data Objects

Select your Salesforce object and your target file

Select Salesforce Object:
Show all Salesforce objects

Case (Case) . o
Contact (Contact)

Contacts And Ori ] ScthI ™ S
Donation (Opportuni =

Event (Event)
Household (npedl_House
Lead (Lead)

Organization (Account) e

Payment (npeDl__OppPayr .. "

FAT™ 3

Choose 2 target for extraction:  C:\Users\kbromer\Desktop\OppsThatNeedPayment.cav

L)

< Back Next > J Finist r Cancel

Select Opportunity (or Donation if renamed) as your Salesforce Object for export (1), and provide a location for the exported
file (2). Click 'Next' to continue.(3)

Select Fields and Filters
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Step 3 Ed# your Query :
Ede the SOQL query for extraction °
"4

Choose the query faelds below Create the where clauses t it query below
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Select all fields | | Clegh ol fields

The generated g appear below. You may edit it before fi ng

-

Select I, Amourt, CloseDate FROM Opportunity WHERE StageName s 'Posted

4/9.,

<Bock || Het> | Cancel

Select the field you wish to use for your payments. At a minimum, you'll need to select: ID, Amount & Closedate. You may
also want to include fields that contain payment methods (check, credit card, etc.), or other reciept information (transaction
ID, etc.) (1)

Provide filter criteria. For example, you may wish to add payments only to closed and won donations. (2) Use your
Stagename field to create the criteria. You may also wish to only provide payment records for certain types of Opportunities.
Use the RecordTypelD field, or the Type field to further filter your query. (3) When complete, click 'Next' (4) Cofirm your
location for success and error files, and click Finish when ready to export (not shown).

Open File and Modify Column Names
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1 rpedl__Opportunity npedl__Payment_Amount_t  npe0l__Payment_Date_c npedl__Paid_c

1 DOSSOO0000LA M LALL 00 1

J OOSBOO00COLETVIAAY 12000 1

4 DOSBOOOO00LE FVAALI (] 1

3 COSBOCOOCOTAANIAAL 100000 1

§ COSBOOOOOODRANIAAN 100 1

7 COS000000DEIGAALI 0 1

Once the export is complete, open the .csv file with the records in any application that handle .csv files. (Google
Spreadsheet, MS Excel, etc.)

Change the name of the ID column to npe01__ Opportunity__c (1)

Change the name of the AMOUNT column to npe01__ Payment Amount_ ¢ (2)
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Change the name of the CLOSEDATE column to npe01__ Payment Date ¢ (3)

Finally, if you're only adding payments to closed and won opportunities, add a column called npe01__Paid__c, and fill the
column with a 1 (4)

When finished, save your file. MAKE SURE THE FILE IS SAVED IN THE SAME .CSV FORMAT IT WAS ORIGINALLY IN.

(Note: If you selected additional columns in the previous step, you'll be able to map them independently later on.)

Setup Dataloader for Insert

/u pexdataloader

Gy Insert 2 Update 1 Upsert B Delete Gk Hard Delete | | = Bxport

Please choose an action from the menu.

If your Dataloader is still open, select 'Insert’ from the list of options. Otherwise, re-launch the Apex Dataloader and select
'Insert’.

Select Insert Object and File
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Select Salesforce object:
["]Show all Salesforce objects

| Case (Case) -
| Contact (Contact) [

| Contacts And Orgs Settings (|

| Donation (Opportunity) |=
| Event (Event)

| Household (nped1_Househd

|Lead (Lead)
| Organization (Account)
| Payment (npell_ OppPaym
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Step 2: Select data objects

Select your Salesforce object and your CSV file.

/Z/

Choose CSV file:  \Users\kbromer\Desktop\Opps{ThatNeedPayment.csv

< Back Finish
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Cancel

Select your insert object as the Payment (npe01__OppPayment__c) object (1), and the CSV file as the file you were
previously working with (2). Click 'Next' to continue. (3)

Mapping
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Select 'Create or Edit a Map' to map the fields in your CSV file to the fields you want to be populated in the Payment object
(1). Clicking 'Auto-Match' Field to Columns will automatically select the fields for the columns with the appropriate names (2).
If you have additional fields in your file, you may need to match them up by hand with the Payment fields listed in the top
section (3). When complete, click 'OK'. (4) Then click 'Next' (5)

Select Location for Success/Error Files
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Step 4: Finish
Select the directory where your success and error files will
be saved.
o
Directory: C:\Users\kbromer\Desktop Browse...

©

Next > Finish l [ Cancel

Select a location for success and error files from the Dataloader (1), and click 'Finish' to begin the process. (2)

View Successes and/or Errors
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Sclect !hz directory where your success and error files will l [ ? F

il Theop has fully completed. There were 6 successful inserts and 0 errors.

View Successes : View Ertors OK

our. Estimated time to complete: 0

Frocesseg o oro ot Lo
minutes and 0 seconds.

-

The Dataloader will provide you with the results of your operation. Any errors can be found in the error file by clicking on
View Errors' (1). Additional information about the error will be provided. Common issues include mismatching field mappings
and required fields on the Payment object.
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