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NPSP: Soft Credits

Beginning with version 2.4, you can now define certain Opportunity
Contact Roles to receive 'Soft Credits' for various types of Opportunities.
This article will cover the basic principles on which soft credits operate in
the NPSP

Configuring Soft Credits
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Configuring soft credits can be done from the Households Settings tab.

1. Select the Households Settings tab

2. Select the 'Rollup Settings' sub-tab

3. Click 'Edit' to edit the values

4. Check 'Enable Soft Credit Rollups'

5. Select the Opportunity Contact Roles to be used for soft credits. Multiple roles can be selected by holding down the 'ctrl'
key

Click 'Save' when complete.

Soft Credit Values
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Soft Credits will be calculated nightly, and can be manually calculated by using the 'Opportunity Rollups' tab. Soft credits are
only available for the Contact record.
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