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NPSP: Merging Contacts

The Nonprofit Starter Pack has a custom Contact Merge interface that
helps keep your data intact when merging Contacts together. This article
is a short walk through for using that interface.

Go to the Contact Merge Tab
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If you don't see the Tab, click the '+' tab
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Select up to 3 Contacts to Merge
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Select which values you want to keep
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Each field where data is different will allow you to select a winning value. The Master Record selector at the top determines
which Id you'd like to keep as all the Contacts will have different Ids.

Click the Merge Button
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Click 'Ok’ to Proceed
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Merging Contacts is an irreversible process. Be sure you want to move forward before clicking OK.

You Land on the Merged Contact Record
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