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NPSP: Editing Custom Labels
Although you cannot directly edit Custom Labels that are part of a

managed package, you can 'translate’ them, even into the same
language. This article will show you how to modify the Custom Labels in
the Nonprofit Starter Pack

About Custom Labels
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Custom Labels allow user to translate and modify textual information in the Nonprofit Starter Pack that is accessed in the
code as well. They provide integral functionality for various parts of the Starter Pack, including help text, currency symbols,
and much more. You can find Custom Labels by going to:

1. Setup

2. Create

3. Custom Labels

You can see which Custom Labels are part of Nonprofit Starter Pack (or other managed packages) by noting the symbol with
the blue arrow to the left of the label name. (4)

Turning on the Translation Workbench
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In order to edit Custom Labels that are part of a managed package, you'll need to turn on the Translation Workbench. You

can do this by going to:
1. Setup

2. Translation Settings
3. Clicking 'Enable’

Enable English (or your preferred language) Translations

Language Translation Edit
Language
Language  English

Active 7

Identify Translators for this Language

To make users translators for this language, select them from the Available List and click Add. Make sure you give all it
Search Users Find
Available List Selected List
~None-- - -
Add
L2
4
~ /
Remove

Save  Cancel

Once the Workbench is enabled, you'll need to add English as an available language if not already visible. You can do this by

click on 'Add’, then selecting English. You'll also need to add the name of the user who will be responsible for the

translations. Click 'Save' when complete

Editing a Custom Label
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Navigate to the Custom Label you want to edit (see: About Custom Labels for help in finding the label's menu) and click 'New

Local Translations/Overrides'

Enter Your New Label
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1. Select your primary language
2. Provide the text
3. Click Save.

Confirm Your Translation

Household Detail

/ Edit | D

v Household Information
Household Name
Formal Greeting

Informal Greeting

r'gd

Mr. Kevin Bromer and Dr. Art Andersen

Kevin

Confirm your translation/rename was effective. Custom Labels will NOT be automatically applied. You'll need to
update an existing record or reload the page, depending on the label you've overridden.
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