
developmenTal differences
resource fair 2012
Today’s Workshop Schedule 
(Room 503):
10:30 am
Understanding & Dealing with Health Insurance
Gail Borgerd, MedicClaim

11:30 am
Setting Your Child Up for Success
Lorell Marin, LEEP Forward

12:30 pm
Navigating the IEP Process 
Susan R. Singerman, MA

Fair open from 10am - 2pm in Cafeteria
Stay informed with not to miss workshops today
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NPN connects a diverse community of families with the resources they need to navigate parenting in the city. Online and in person, 

NPN offers you support, resources, and important Chicago connections. Meet like-minded parents and learn from our experts on 

topics ranging from College Savings to Potty Training! Join now and save 25% with code ddfair2012! 

A 1-year family membership includes the following benefi ts and more for just $45:

■  Unlimited FREE Access for Members to:

 Expert Speakers – Parent University and Expectant Parents Speaker Series and Ask the Expert Blog

 Invaluable Connections – Developmental Differences Group,  Expectant Parents, Same Sex Parents, Single Parents,    

 Working Moms, and more! Find a group for you and a playgroup that’s right for your family!

 One-Stop School Help – School Fairs, online and digital School Directory, and advice from parents on our Discussion Forum

 Unique New Moms Groups – Meet other new moms and get the support you need now – in the comfort of an    

 NPN volunteer’s home

■   Complimentary Subscription to Parent to Parent Newsletter  – get advice directly from the parents you trust 

Parent University Speaker Series

■   24-7 access to extensive online support from other parents through our Discussion Forum

■   NPN Parent Perks – Discounts and special offers for NPN Members

■   Complimentary one-year subscription to Time Out Chicago Kids magazine

■   Access fl exible, fun, and rewarding volunteering opportunities

Please reach out to us at info@npnparents.org with your ideas for a great speaker, a new social or support group, or a new event 

venue. NPN thrives on the contributions of our members — we look forward to hearing from you!

Enjoy the fair!
Sincerely,
Sarah Cobb, Executive Director

 welcome chicago families!

Today’s Workshop Schedule 
(Room 503):
10:30 am: Understanding & Dealing with Health Insurance
Gail Borgerd, MedicClaim

11:30 am: Setting Your Child Up for Success
Lorell Marin, LEEP Forward

12:30 pm: Navigating the IEP Process 
Susan R. Singerman, MA

Thank you to our sponsors, exhibitors, and speakers for 
helping us share such important information with so 
many Chicago Families!

Special thanks to Junior League and NPN volunteers!

Join NPN Now

and Save 25%
enter code ddfair2012

Visit npnparents.org and save 25% 

off the 1-year $45 Family Membership 

(limited quantities)
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Today's workshops will be held in room #503 - jusT down The hall from The resource fair. 
 Each workshop is open to the first 50 attendees.  

To reserve your space, please stop by the main NPN check in table.

10:30 am – 11:15 am:  undersTanding & dealing wiTh healTh insurance / gail borgerd, medicclaim

workshop Topics:
• How to accurately determine the level of your coverage
• Procedures for speaking to and corresponding with carriers
• What to do if a claim is denied
• Dealing with Specialized Treatments and Drug Regimes
• How persistence can pay off
• Cobra and Other Insurance Options
• New Illinois Laws and How they affect you (e.g., Autism Laws and Habilitative Laws)
• How topics affect both child and adult claims

key Takeaways:
• Obtain a Copy of the Master Policy
• Read your Certificate of Coverage
• HIPAA July 1997. Group plans cannot pre-exist you regardless of conditions if coming from a group plan(s) with 18 months 
   of continuous coverage, and no more than a 60 day gap in coverage. Always obtain a Certificate of Credible Coverage. 
   Again, new Federal Laws affect pre-existing conditions.
• Only Send Copies of a Claim and keep track of Claims by Date of Service
• Track your Deductibles and Co-insurance Expenses and watch for errors
• Always Log Date, Time and Person when Speaking to Insurance Company
• Usual and Customary Fees-Never be afraid to question. Most policies now use their negotiated rates as U & C or Medicare 
  allowed rates. Check your policy, a large percentage of claims get rejected, few people ever question them.
• Always Be Polite and Courteous Yet Firm

some opTions for help: 
• State Boards of Insurance-Call for assistance. Often just a call of inquiry is enough to get insurance moving in the right 
   direction.
• Self-insured plans are handled differently.
• ICHIP All Kids is an Illinois program covering children up to age 18.

Last But Not Least: Never Give Up! Most times persistence will pay off. 

imporTanT sTaTe laws:
• PL-094-0906: Effective 06-23-2006- Mandates 20 Additional Speech sessions annually when diagnosis is Autism.
• Senate Bill 0934: Effective 12-30-2008- Mandates up to $36,000 of coverage for Autism and Pervasive Developmental 
   Delay diagnosis.
• Senate Bill 101: Effective 01-01-2010-Mandates coverage for Habilitative Services and ABA. Insurance can request reports 
   for therapies, proof of improvement and not just maintenance for therapies. 

abouT gail: Gail Borgerd has 23 years of both personal and professional experience in dealing with health insurance companies 
and has spoken around the country. She is parent of a son with Fragile X Syndrome, now age 25. As a two time Bone Marrow 
Transplant Survivor for Acute Leukemia, she was given a five percent chance of survival prior to each transplant. Gail understands 
both professional and personal sides of dealing with health insurance. Today, she has much to offer others facing the challenges 
and nightmares of insurance claims and denials. For more information, please contact MedicClaim Consultants, LLC 
Ph: 847-657-1157 or email: Help@MedicClaim.com. “Let Us Make Your Life Easier”
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11:30 am - 12:15 pm - seTTing your child up for success / lorell marin, leep forward

workshop Topic: Does your child have difficulty attending in class? Are you told your child does not stay with the group for 
circle time or a group activity? Does your child have difficulty attending to a task? Does your child engage with other kids? Many 
times we meet children or receive referrals from different programs because a child is having a difficult time attending or 
following the “rules”. Once we implement a few strategies some of these children are then able to take in information and learn 
alongside their peers. 

We don’t all learn the same way…Therefore, we should not all be taught the same way! There are some simple solutions to help 
adapt the environment and provide learning and interpersonal supports to help your child succeed. You need to work together 
with your child’s teacher to help share what works best for your child. 

we will discuss: 
• Different learning styles i.e. visual, auditory, kinesthetic
• Ways to provide low cost strategies to help your child succeed
• Sensory Supports to help with regulation
• How to set up a positive communication system between home and school
• Share an example of how to present your child to their teacher/school
• How to bring your child’s “team” together

abouT lorell: Lorell Marin, MST, Developmental Therapist and Founder of LEEP Forward. Lorell has over 17 years experience 
working with children with developmental differences in a variety of capacities including teacher, trainer, early intervention pro-
vider and currently founder and director of LEEP Forward. Lorell decided to create a program when she saw a gap in the services 
for children with special needs aged 3-5 once they aged out of early intervention. Lorell deeply believes in the potential of every 
child and focuses on a relationship model to support the children and families she works with. Her eclectic approach holds DIR® 
(Developmental Individual-Difference Relationship-Based Therapy) at the center of the program and prioritizes a team approach.

12:30 pm – 1:15 pm - navigaTing The iep process/susan r. singerman, ma

workshop Topic: Creating an original IEP or updating an existing one at an annual review can be a daunting process. There are 
so many prescribed steps to be followed, so many participants from the school and/or district, and all of the hopes and dreams 
for our children that we want to be reflected in their school plans. Parents can make the process more manageable, and feel 
empowered in working towards a positive outcome by understanding the legal format, coming to the meeting with a clear 
understanding of what their goals are, and having strategies on how best to participate in the meeting. “Navigating the IEP 
Process” is a workshop designed to demystify the IEP process and empower parents by providing them with information about 
what to expect and how to effectively advocate for their children.  

key Takeaways:
This workshop will empower parents to participate in the I.E.P. process in the most effective manner. Parents need to:
• Understand the legal process
• Understand the outcomes including – types of services, minutes per week, accommodations, etc.
• Know how to prepare before the meeting
• Know the best ways to actively participate in the meeting to create the plan they want

Once it is determined that a student meets the criteria to receive special education and related services, an Individualized 
Education Program (IEP) will be developed. An IEP is a written statement of the educational program designed to meet the 
student’s needs and is developed by a team. The IEP includes a detailed description of what will be done to give the student 
the extra help needed. The IEP will change based on the student’s needs—it is like a road map showing where the student is 
and where he or she is going.

abouT susan: Susan Singerman is a speech/language pathologist who has been in practice for more than 35 years. She serves 
children from infancy through adolescence who have a wide range of communication profiles, and provides a range of services 
including diagnostics, therapy, case management, and school advocacy. She often assesses children as part of multi-disciplinary 
teams including psychologists, social workers, occupational therapists, and academic tutors. She has participated in countless 
IEP’s, and has worked with several attorneys who specialize in school law. She coordinates with other private providers as well 
as school personnel on an ongoing basis in regards to the children on her caseload. She strongly believes that the therapeutic 
relationship extends beyond the clinician and the child to include parents as well. At this point in her career she has two basic 
goals for all of the children that she serves… “to get through school with his/her ego intact and to have a happy life”. She sees 
the development of strong nonverbal and verbal communications skills as key elements in achieving these goals.



6

Attention Disorders Association of Parents and Professionals Together (ADAPPT):
Support group, lending library and newsletter for families of children and adults with ADD .www.Ecap.crc.uiuc.edu

Auditory Processing: Central Auditory Processing (CAP) refers to how we use information that we hear. Many people have 
GOOD HEARING but do not use information efficiently or quickly enough to meet the demands of classroom or everyday listening.
www.dr-ferre.com    708.848.4363

Autism Community Connection: Online support and resources for Illinois parents of children, teens and adults with 
autism spectrum disorder.  www.autismcommunityconnection.com

Bevin Lynch, Parent Coach: Offers support to families affected by autism by using proven techniques to increase 
effective communication with spouse, friends, family, therapists, doctors and school systems.  www.bevinlynch.com    773-484-3370

Cloudyoga: An Occupational therapist and certified yoga instructor who specializing in private yoga therapy sessions for children 
with special needs/ developmental differences.  Claudia: cloudyoga@gmail.com

Equestrian Connections: A nonprofit organization offering therapeutic Horse back riding servicing various needs and 
services.  www.equestrianconnection.org    847.615.8696

GoTime’s Special Needs Karate Program: Designed to meet the physical, cognitive, social and emotional 
needs of its participants, instructor Ricky Spritz.  www.gotimechicago.com/GoTime/gym/karate.php

Kidsnips: A great place for a child to go for a hair cut with friendly, patient stylists, car shaped chairs and videos games and 
movies for kids at each hair station and unique novelty toys and goodie-bag treats.  www.kidsnips.com    773.935.9999

Kinetic Konnections: Improves function by systematically assessing and identifying missing developmentally-based 
neuromuscular stability patterns. www.kinetickonnections.com    847.390.8348

LifeCare Design Studio LLC: Designs and builds architecture for families and individuals with special needs. 
www.lifecaredesignstudio.com    847.522.8082

Spring Sensory: A great place to order crash pads, foams blocks, swings, beanbags and various other great sensory items! 
www.springsensory.com

Yummy Dental: Exceptional dental care in a fun environment!  www.yummydental.com    888.379.2296 

addiTional resources
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Therapeutic Play Groups/Preschool Preparation
Therapeutic Kindergarten Preparation
Toddler/Parent Play Groups
Social Language Groups
Individual Developmental Therapy
Summer Camps
Enrichment Programs
Parent Training Classes

Developmental Therapies

Programs Offered

LEEP Forward, Inc.
400 N. May Street
Chicago, IL 60642

www.leepforward.com
773.255.8155

noTes
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Today’s eXhibiTors specialTy websiTe neighborhood
All Bright Therapies Occupational and Speech Therapy allbrighttherapies.com Chicagoland

Erin Anderson and Associates Occupational Therapy erinandersonassociates.com Roscoe Village

Archdiocese of Chicago Catholic Schools School schools.archchicago.org Chicagoland

The Autism Program Service Center at Easter Seals
A Trusted Resource for Autism Infor-
mation & Referral Services

Contact (312) 564-4060 Chicagoland

The Balanced Mind Foundation Mood Disorders thebalancedmind.org Chicagoland

Camp STAR
Summer Treatment for ADHD & 
Related Issues

jcys.org/campstar Northern Suburbs

Cawn/Krantz and Associates Developmental Therapies
Speech & Language Therapy, 
Occupational Therapy, Social Emotional 
Development, DIR/Floortime

cawn-krantz.com Chicago/Northbrook

Center for Personal Development Assessments chicagotherapist.com Loop

Center for Speech and Language Disorders Speech & Language Theraphy csld.org Lombard

Chicago Behavior Development Therapy chicagobehaviordevelopment.com Chicagoland

Chicago Children’s Museum Therapeutic Play/Learning chicagochildrensmuseum.org Loop

Chicago Parent Magazine chicagoparent.com Chicagoland

Chicago PLAY Project Developmental Therapy & Advocacy chicagoplayproject.com Lakeview

City Kids Inc.
Pediatric Physical Therapy, Occupational 
Therapy, Speech Therapy

citykidsinc.com Northwest Chicago

Communication Therapy, P.C. Speech Therapy communicationtherapy.net Roscoe Village

Concordia Place Community Center concordiaplace.org Avondale and North Center

CPS Office of Special Education & Supports School cpsspecialeducation.org Chicagoland

Erikson Institute Center for Children and Families
Assessment, Consultation, & Family 
Counseling

erikson.edu/ccf.aspx River North

Flourish Studio Therapy Services, Classes & Events icanflourish.com Lakeview

GiGi’s Playhouse - Chicago Down Syndrome Awareness Center gigisplayhouse.com Chicagoland

Grow and Learn Speech Therapy Therapy growandlearnspeech.com Edison Park

Julie Herr and Associates Therapy Center julieherr.com Ukrainian Village

Inside Out Art Studio Art Therapy insideoutarts.us Ravenswood/Lincoln Square

Jewish Children & Family Services (JCFS)

Counseling & Support, Testing 
Assessment, Services for People 
with Disabilities, Special Education, 
Inclusive Camps & Recreation

jcfs.org Chicagoland

Larson Learning and Play, LLC Home Based Therapy larsonlearningandplay.com Chicagoland

Learning Through Play Child Development Center Support pediatricresources.org East Lakeview

Dr. Paul Lederer Developmental Optometry ledererandmargolis.com Arlington Heights

LEEP Forward
Developmental Therapy, School 
Preparation, Groups

leepforward.com West Loop

Meghan Murphy and Associates
Speech & Language Evaluations, 
Screenings, and Treatment for Wide 
Variety of Children

meghanmurphyandassociates.com Roscoe Village

Music Institute of Chicago Musical & Art Therapy musicinstituteofchicago.org Chicagoland

National Lekotek Center Therapeutic Play-Based Programs lekotek.org Chicagoland

Neighborhood Parents Network of Chicago (NPN) Connecting Chicago Parents npnparents.org Chicagoland

New York Life Insurance Company Insurance stevenblock.nylagents.com Chicagoland

Beth Osten and Associates Pediatric Therapy Services home.bethosten.com Skokie

Kristen Petrillo, MAEd ABA Therapy kp.aba99@gmail.com Chicagoland

Jennifer Ancel Reiter, JD Child Advocate jar2461@hotmail.com Chicagoland

Anna Rooney Speech Therapy Speech Therapy speechlanguagetherapychicago.com Chicagoland

Dr. Alan Rosenblatt, M.D. Neurodevelopmental Pediatrician doctorrosenblatt.com Skokie

Rush University Medical Center, Autism Resource Center Services & Support for Autism rush.edu/rumc/page-1213718660256.html West Town

The Sensory KidsTM Store at Bellybum Sensory Product Store bellybumboutique.com Lincoln Square

Smart Love Family Services
Provides Counseling to Children with 
Special Needs, Adolescents & Parents

smartlovefamily.org Oak Park, Uptown

Special Family Support, LLC School Support Services specialfamilysupport.com Chicagoland

The Theraplay Institute Mental Health Services theraplay.org Evanston

Tuesday’s Child
Behavioral, Developmental or Social 
Issues

tuesdayschildchicago.org Portage Park

UIC Child & Family Development Center Intervention uic-cfdc.org Chicagoland

Word Why’s Tutoring wordwhys.vpweb.com Chicagoland


