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overview
Our relationships with the parents / guardians can either “make” or “break” our impact with their 
children. We should always remember that it is a privilege to work with their children — it is never 
our right. We do not “deserve” this opportunity — it is a gift. We should understand and gratefully 
acknowledge this fact.

We can build positive relationships with parents in several ways:

demonstrate respect to the parent / guardian
• Use respectful language.
• Assume a humble demeanor.
• Smile and make eye contact.
• Be positive — verbalize positive assumptions and empathy.

choose to relate to them
• Find something to talk about with them.
• Put yourself in their shoes.
• Find out more about them — ask questions, be observant, etc.
• Be friendly.

reach out to them
• Call them — and not just when the child misbehaves!
• Send them a note.
• Visit them at home.
• Make extra effort to connect at Novo Bible Club (wave, approach them, stick your head out the 

door, etc.)
• Go out of your way to show parents that you desire a relationship with them, too.

keep parents informed of what’s going on
• Good day, bad day, so-so day, can’t-put-your-"nger-on-it-kind-of day — let them know.
• Don’t think, “It’s not my responsibility.”
• We can prevent problems by asking questions, talking things through, and brainstorming  

with parents.

choose to make positive assumptions.
• Do not stereotype, make negative assumptions, or think the worst.
• Filter your thoughts through biblical principles and truth.
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recognize parental concerns
• You may have to earn parents’ respect.
• They may fear that you do not value what is important to them.
• They may feel condemnation or condescension from “outsiders.”
• They may just be concerned their child could get lost or run away from the Program Site.
• They could be concerned about providing for their child, or their child’s academic struggles.

from the founder
Parents / guardians will always be concerned that someone or something might disrupt their lives, 
families, or stability. Aren’t we all like that? We should learn parents’ biggest concerns and keep 
these in mind as we interact. Don’t assume that every parent has every concern or that each 
concern is a high priority. As you get to know parents, you will learn what is important to them. As 
you reach out to them and invest in relationships, you may be surprised at the difference in your 
relationship with their child and your long-term impact!
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