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I’m writing this, bleary eyed, sitting in Munich air-
port. It’s late and it’s snowing outside but it’s business as 
usual here at the airport. We just had two fantastic days 
meeting with the who’s who of the eyewear world at the 
first big eyewear show of 2016. 

I first came to this show in Munich 10 years ago. Today 
I’m here with Kathryn, Dan and Gareth on this trip. You 
see I believe in investing in my team and bringing them 
on trips like this. Hardly any UK opticians even make the 
trip over here themselves, never mind bring their team. 
But it’s an important part of what we do. To see the cut-
ting edge of eyewear design and be involved in that world. 

So Jones And Co. is a good company to work for. Dan 
and Gareth only joined the team in the last 6 months yet 
already they’re being whisked away to visit international 
trade fairs and join in important meetings.  No-one else is 
going to say this, so I will… I am a good boss. I’m certain 
of it. Yes I have high standards and expect everyone to 
work hard. And I push them to always do better. But I’m 
fair, approachable, understanding, grateful, generous… 
all of those kinds of qualities. Yet how does my team 
repay me for my trust and belief in them? 

REPORTING FROM MUNICH

Please share this copy of Life with your friends and family!

I’ll tell you how they repay me…

Our journey started with an early morning Lufthansa 
flight. We met at Manchester airport’s Terminal 1 at 
5.30am on Saturday morning. We arrived in Munich and 
went straight to the trade fair for our first appointment. 

And these are busy days. We look at collection after 
collection, meet all the designers we work with as well as 
new ones, it’s busy. We didn’t stop until after 6pm. Then 
we collected our bags from the cloakroom and headed 
for the underground station to go to our hotel in central 
Munich. 

Over the years the hotels we stay at have been up and 
down. Some are modern and trendy. Others old and run 
down. But you never seem to know what you’re going 
to get until you arrive. We book for location. That is the 
most important thing because we start early and need to 
shuttle ourselves to and from the trade show. 

I’m not afraid of staying somewhere basic for a short 
trip like this. As long as there is a place to have a shower 
and go to sleep at the end of the day I’m happy. 

I was optimistic at check-in. The foyer and the bar 
and restaurant area looked modern and stylish. Definitely 
above average. Kathryn had booked the hotel so she did 
all the talking. 

A few moments later I was handed a room key. We 
each had our own room and we were spread out on differ-
ent floors. I was on the 4th floor. 

It was getting late so we decided on a 20-minute turn-
around. We’d meet downstairs in 20 minutes to go for 
dinner. And off we went to our rooms.

My room was not what I expected after the modern 
looking foyer. It was basic. Clean. Compact. Single bed. 
That kind of room. 
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ANNOUNCING… THEO 
TRUNK SHOW!

The bathroom was also of the compact variety. You 
can’t close the door once you have entered it. You have to 
squeeze yourself around the door to get it to close. To get 
in the shower you have to step over the toilet. 

But my disappointment was only very brief.  ‘Oh, well. 
I’ve stayed in worse’ I thought.

Theo is one of the most prolific eyewear design com-
panies in the world. They release hundreds of new designs 
every year. The only way to see them all is by going to 
every eyewear trade show or to know an influential opti-
cians who can arrange an exclusive trunk show for you!The Boss’s Room

Happening on Friday 5th February from 
9.00 a.m. to 5.30pm for one day only!

BACK BY POPULAR DEMAND!

Who knows how this happened? Perhaps it was fate. I 
will never know. 

Rest assured though I will continue to endure these 
hardships all in the name of bringing you the finest eye-
wear in the world. On that note we have lots of new arriv-
als to show you! 

I dumped my bag and called home to Facetime the 
kids and forgot all about the room. And 20 minutes later 
I was walking back downstairs not even thinking about 
my room. 

However, in the foyer I discovered Kathryn, Dan 
and Gareth comparing pictures of their rooms on their 
phones. It was hard to say which of them had the grandest 
room. Gareth’s had a suite feel to it with an area with a 
large desk and sofa. Kathryn’s had a luxurious bathroom 
that looked bigger than my whole room. They all had 
King size beds. 6 pillows. With chocolates placed on top.  
As for me… I had a single bed and 1 flat pillow and not a 
chocolate in sight. 

It was almost as if someone had made a special 
request that ‘Mr Heaney likes to stay in a single bed. Can 
you please give him the smallest room you have? And he 
is allergic to chocolate.’ I mean what are the chances? 4 
rooms. 3 nice rooms and 1 dud. Who gets the dud room? 
The boss who is paying for the trip. 

If I was being punished by my team they hid it well. 
They laughed hysterically but also managed to look 
shocked when I showed them how small my room was. 
Gareth even half-heartedly offered to swap rooms. Dan 
asked if I wanted to borrow one of his pillows. But of 
course I can prove nothing.

For those of you who have been asking for another 
‘Theo’ trunk show it has been arranged for you. 

Theo have a reputation for being the best in the busi-
ness and they are only available through a handful of 
opticians in the UK. So this is a real opportunity for you 
to see glasses that truly are something different. 

If you are an individual and you want to wear some-
thing different from what the masses are wearing then 
Theo is for you. Theo designs for the individualist. 

Whether you are looking for a new frame now or just 
some inspiration for later in the year, this is an opportu-
nity not to be missed. You will see every new design, in 
every colour and every size for the most choice possible. 

Here’s the plan…

On Thursday at 0600 hours Mr Bruno Drieghe, Theo’s 
ambassador for the UK will leave his Antwerp apartment 
by car and drive to Theo’s Headquarters (also in Ant-
werp). Once inside, he will collect several trunks and 
place them in his car.  These valuable trunks will be filled 
to the brim with Theo’s very latest designs as well as every 
possible colour and style from their core collection. 
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CONGRATULATIONS KATHRYN!

I’m a man so I appreciate reminders about upcoming 
birthdays, anniversaries and special occasions. At Jones 
And Co. Kathryn is who I rely on to keep me informed 
about these things and she is excellent at it. She just 
assumes I’ll forget or not know about it (which is accu-
rate) and she takes responsibility for making sure I know, 
and she’ll even offer suggestions about what I need to do 
for a particular occasion. 

Last week Kathryn reminded me that this month she 
will have been at Jones And Co. for 15 years. 

 “15 years! That can’t be right… Really?” I said.

But it is true. Kathryn started at the practice when it 
was Stuart Jones Styling Opticians as a trainee dispensing 
optician when she was 20. And now here she is 15 years 
later as one of the top dispensing opticians in the country, 
working at the highest level. 

Kathryn has grown every year with the practice and 
as the practice has gone from strength to strength so has 
Kathryn. I’ve owned Jones And Co. for almost seven years 
and every single year Kathryn has taken on more respon-
sibility and proved herself every step of the way. Her 
enthusiasm for what she does is contagious and she has 
been a huge influence on the development of the practice 
over the years.

And after 15 years Kathryn is more passionate than 
ever about helping our amazing clients look good and 
feel good in eyewear and creating a unique experience 
for you.  I’m very proud of Kathryn and grateful to have 
her running the show every day at Jones And Co Styling 

Next Mr Drieghe will unlock the top drawer of his 
desk and collect his travel documents, passport and pre-
planned route. His destination is 82 King Street, Man-
chester, England.

Bruno and the ‘Theo’ trunks will be in Jones And Co. 
Styling Opticians early on Friday morning. Along with 
the Jones And Co. team he will be available to show you 
the full Theo collection with his unique Belgian flair.

To come and see the ‘Theo’ Trunk Show please call us 
on 0161 834 7798 or email us to arrange a no-obligation 
viewing appointment on Friday 5th February from 9.00 
a.m until 5.30 p.m

It’s one day only so appointments will be limited. 
Please call early so you don’t miss out on this special 
event! Kathryn – Our Dispensing Optician Extraordinaire!
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Jones And Co. Life is a monthly conversation 
about life as it looks from the helm of Jones And 
Co. …

I believe in relationships and we really value 
having a strong relationship with our customers. 
This is our way of being open and showing people 
what we’re like. 

For new customers, as we grow I don’t person-
ally meet lots of you. This unusual publication is 
an open dialogue between us so that you can get 
to know who we are as a company. And painful as 
it can be, we like to show some of our personality. 
We’re not a faceless company. 

For regular clients, many of you only come in 
once a year or once every two years. So we can go 
a long time without seeing you. And a lot can hap-
pen in a year or 2. Hence, we like to keep in touch.

The feedback is invaluable.  I’m extremely 
interested in what our customers have to say. I 
enjoy responding to the comments. And finally, I 
enjoy writing it!

Please send your thoughts and comments on 
what we’re talking about to conor@jonesand.co.

 Every month I try to rise to the mammoth 
challenge of making an “optician’s newsletter” a 
riveting read. If I’ve failed, in your eyes, to do that, 
you can unsubscribe by just sending an email to 
hello@jonesand.co. 

And special thanks in particular to:

I’d like to officially welcome all our new clients from 
the last month or so: 

Susanna Whalley, Helen Bessell, David Field, Andrew 

Pat Salt, John Bessell, David Youngman, Lesley Young-
man, Bryn Butler, Andrew Avery, Jonathan Partington, 
Ross Warburton and Abdullah Alnajem.

Thank you for recommending us.

WELCOME! We’re glad you found us.  

Opticians. So Kathryn, THANK YOU! And here’s to the 
next 15 years.

Now if only someone will remind me of the exact date 
I’ll try to organise a bunch of flowers or something…

With Valentine’s Day around the corner we’d like to 
suggest you show some love to your glasses this month. 
It’s a good time to ask yourself ‘How are they looking?’ 
and ‘How are they feeling?’ 

Just give us a call and we’ll reserve a quiet table for 
two at Jones And Co. so we can sweep your glasses off 
their feet. You can sip Prosecco while we clean them until 
they sparkle. We’ll tighten and adjust them so that they fit 
you like a glove. We’ll even give you a new lens cloth and 
lens spray on the house so you can fall in love with your 
glasses all over again. 

To arrange a free full service and clean for your 
favorite eyewear please call 0161 834 7798 or email us and 
we’ll help you revitalise your love for your glasses! Happy 
Valentine’s Day.

Macleod, Francis Kwashie, Kate Edwell, Ross Warburton, 
Norman Molyneaux, Margaret Butler, Stephen Nixon, 
Anne Gregory, Jayne Avery, Helen Fielder, Vasim Farooq, 
Sunil Shekar, Adam Rumble, Jill Partington, Caroline Bar-
nard, Liz Holt, Ruwaida Alshahi and Tarsem Dhalliwal.  

LOVE YOUR GLASSES!

WELCOME ABOARD!


