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We know without doubt that these are challenging times for everyone.  “Business as usual” has been 
replaced with daily changes in how business must be conducted.  We know that each of our members has 
already made decisions on how to handle COVID-19 issues within your organization.  We are well aware 
of the nightmare this has already created for each of you and that this will be affecting your businesses for 
quite a while. 

As most of you are likely aware, last week brought unprecedented changes to Illinois workers’ 
compensation as it relates to COVID-19.  The Illinois Workers’ Compensation Commission passed an 
Emergency Rule, effective April 16, 2020, which extends workers’ compensation coverage to virtually 
every “essential” employee who may have contracted COVID-19 at work.  The Rule states that if a First 
Responder or Front-Line worker experiences an “injury, occupational disease, or period of incapacity” due 
to exposure to the COVID-19 virus, there is a rebuttable presumption that the exposure arises out of and in 
the course of employment and is causally related to the employment.  This Rule changes decades of legal 
precedent concerning compensation for communicable diseases.  Previous pandemics, like H1N1 in 2009 
and SARS in 2003, and the various flu seasons we have experienced each year, have not been considered 
workers’ compensation claims because, like COVID-19, the viruses could have been contracted just about 
anywhere and from anyone.   

The business community believes that this Emergency Rule is a backdoor way to expand benefits without 
going through proper legislative law-making procedures.   This unprecedented expansion of benefits will 
dramatically increase the cost of doing business in Illinois by increasing the cost of workers’ compensation 
insurance for virtually every business.  Setting aside decades of precedent and the potential to continue to 
expand the rules and interpretations related to any virus is concerning.  NHRMA Mutual, on behalf of our 
members, is joining a vast contingent of businesses and organizations in objecting to this rule change 
process and, more importantly, the changes themselves.   

In the meantime, we continue to be committed to working with you to get through this crisis.  We have 
established an internal task force to review each COVID-19 claim.  We have adopted COVID-specific 
questions for both the employer and the employee and have attached the employer questions so that you 
may be prepared when we contact you.  It is imperative that you report these claims to us right away.  We 
will perform a thorough investigation and analysis of each claim as quickly as possible and will determine 
compensability on a case-by-case basis in light of the Emergency Rule.  Our claims representatives 
will continue to provide as much guidance as possible for your employees seeking appropriate and timely 
medical care, to assist in their recovery and to minimize the potential for negative outcomes.   

NHRMA Mutual continues to be here for you and your employees, so that you can continue taking care of 
those you serve. 

Sincerely, 

Alan Gapinski 
Chief Executive Officer 




