
 

 

 

 

 

 
 

 

 

 

2020 ANNUAL REPORT 
 

 

 

 

 

 

 

 

 

Workers’ Health and Safety Legal Clinic 
180 Dundas Street West, Suite 2000, Box 4 

Toronto, Ontario M5G 1Z8 

Local 416-971-8832 / Toll free 1-877-832-6090 

 

www.workers-safety.ca 

  



1 

 

Workers’ Health and Safety Legal Clinic exists to promote and provide access to justice 

to low income non-union workers/organizations by providing advice, representation, 

public legal education and law reform concerning occupational health and safety and 

related workplace laws through consistently high quality services in a cost-effective, 

efficient and innovative manner. 

 

The Clinic’s activities in pursuit of those goals are described below under the following 

headings: 

 

1. Casework 

 

2. Outreach (including networking, community development and education) 

 

3. Law Reform 

 

 

1. CASEWORK/ADVICE          

 

In spite of our cumbersome data management program, CIMS, our casework stats 

are up about 10 percent. We had more staff at the start of 2019-2020 than in 

previous years. We had stretched our budget and hired a 5th lawyer, a position that 

we've since left vacant due to attrition and the uncertainty caused by the anticipated 

funding cuts which came down in mid-June 2019.  The Buena Paga lawyer and CLW 

had brought us hard to reach Spanish speaking workers from the underground 

economy.  However, the FEG funded Buena Paga lawyer and CLW which we shared 

with CSSP didn’t survive beyond the first quarter due to the funding cuts.  

 

Regrettably, the impact of the 2019 Provincial Budget on the Clinic impacted our 

staffing levels.  The uncertainty resulted in some staff turnover.  Despite, these 

challenges, the hiring of new staff and a reorganisation of our intake procedures have 

had a positive impact on our ability to provide representation and advice.  We are 

proud that we were able to increase our numbers over the last fiscal year.  Another 

bright spot was the awarding of the Ontario Bar Association Ron Ellis Award for 

Excellence in Workers’ Compensation to Lawyer/Co-Director John Bartolomeo. 

 

The Clinic continues to represent people at hearings and mediations within and 

outside the GTA in OLRB section 50 reprisals, ESA terminations, Ontario Human 

Rights Tribunal as well as WSIAT matters and Small Claims Court wrongful dismissal 

matters.  

 

Although the Clinic was disappointed with the majority decision of the Supreme Court 

of Canada in Canada Post Corporation v. CUPW, we were pleased to see the minority 

opinion adopt much of the position we argued.  Unbowed, the Clinic intervened again 

at the Supreme Court of Canada in Heller v. Uber Technologies Inc. With arguments 

led by Staff Lawyer Kevin Simms, the Clinic argued in favour of the statutory 

protections offered to workers.   
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Casework/Advice Statistical Review: 

 

We were able to maintain sufficient staffing to provide services to the public.  The 

uncertainty surrounding the budget will likely impact our ability to rely on contract 

staff like articling or summer students. 

 

 Number of Casework Staff/Comparison of Annual Statistics:  

 

2019-2020 5 lawyers, 1 articling student, and 1 part time articling student 

 

2018-2019 4 lawyers, 1 articling student, and 1 part time articling student 

 

 

 Casework Statistics for the 12 month periods ending: 

   

March 31, 2020  March 31, 2019 

    

Cases/Advice 386  Cases/Advice 342      

       

 

2. OUTREACH/PUBLIC LEGAL EDUCATION       
 

Genevieve D’Iorio, a long time clinic volunteer and former Board member, continues 

as a part-time CLW solely devoted to providing public legal education (PLE) in Ontario 

focussed mainly on the GTA 20 hours a week. 

  

Genevieve’s public legal education sessions in the community focus on occupational 

health and safety and other workplace law.  Having established relationships with 

services providers has had a positive effect on our ability to provide PLE.   

 

Public Legal Education Statistics for the 12 month periods ending: 

 

March 31, 2019 249 speaking engagements 3,822 participants 

 

March 31, 2020 291 speaking engagements 4,432 participants 

 

Clinic Staff continue to work with other groups who share similar goals and objectives.  

These groups are: 

 

1. Workers’ Compensation Network 

2. O.F.L. Workers’ Compensation Committee 

3. O.F.L. Health and Safety Committee 

4. Provincial Workers’ Rights Advocacy Group 

5. Institute of Work and Health and Occupational Health Clinic for Ontario 

Workers (OHCOW) 

6. Prevention Council 
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7. Experience Rating Working Group 

 

As is our annual tradition, Clinic lawyers speak about new developments in WSIB and 

OH&S on the Labour News Program, which runs for an hour at 8:00 p.m. every 

Thursday night on 1610 AM Radio, Voces Latinas.  

 

 

3. LAW REFORM           

 

The Clinic continues to promote improved occupational health and safety laws and 

their enforcement.  We also promote improved WSIB laws on behalf of our client 

community. The Clinic’s law reform activities are as follows: 

 

(i) Oral  submissions to the Ministry of Labour concerning Safe At Work 

(Prevention/enforcement); 

 

(ii) Oral submissions in reference to the different processes encountered in a 

claim file before the WSIB; 

 

(iii) Oral submissions to WSIB with respect to Appeals Services experiences; 

 

(iv) Oral submissions to the WSIB review by the Government of Ontario. 

 

 

4. MEMBERSHIP REPORT          
 

As of March 31, 2020 the Clinic had 188 members and a newsletter mailing list of 

approximately 200 names of individuals and organizations. 

 

 

5. LEGAL AID ONTARIO          
 

The Clinic actively pursued the appeals process to limit the extent of the Clinic’s cuts.  

The process culminated in submissions to the Clinic Committee of the Legal Aid 

Ontario Board of Directors.  Although we were unsuccessful to restore the entirety of 

our loss, we did see some success.  The appeal was necessary to maintain our core 

staff positions. 

 

While we have been able to weather the storm of funding being cut, there have been 

lasting effects.  We did not have an articling student commence in the summer of 

2020.  This is the first year the Clinic has been without the benefit of a student since 

2010.  

 

 

* * * * * 


