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Workers’ Health and Safety Legal Clinic exists to promote and provide access to
justice to low income non-union workers/organizations by providing advice,
representation, public legal education and law reform concerning occupational
health and safety and related workplace laws through consistently high quality
services in a cost-effective, efficient and innovative manner.

The Clinic’s activities in pursuit of those goals are described below under the
following headings:

1. Law Reform

2. Casework

3. Outreach (including networking, community development and education)

1. LAW REFORM

The Clinic continues to promote improved occupational health and safety laws and
their enforcement.  As well, we promote improved WSIB laws on behalf of our client
community. 2015-16 afforded the opportunity to promote Employment Standards
reform.  The Clinic’s law reform activities are as follows:

(i) Written and Oral submissions regarding the Employment Standards Act to
the Changing Workplace Review;

(ii) Further written submissions concerning OLRB procedures as requested by
the leaders of the consultation regarding the Changing Workplace review;

(iii) Oral submissions in reference to  WSIB Appeal Procedures and WSIB
Policies;

(iv) Oral submissions on Ministry of Labour enforcement role as part of the
Occupational Health and Safety Strategy;

(v) Oral submissions on WSIB to the Minister of Labour;

(vi) Written submissions on WSIB Clothing Allowance to WSIB and to the
Ombudsman;

(vii) Oral submissions concerning Vulnerable Workers as part of the Provincial
Occupational Health and Safety Strategic Plan;

(viii) Oral submission to the Minister of Labour on mental health strategy as it
relates to the suicide rate amongst injured workers;



(ix) Written and oral submissions to committee of the legislature on harassment
provisions of the OHSA, Bill 132

(x) Written and oral submissions to the committee of the legislature on Bill 109
concerning claim suppression at the WSIB;

2. CASEWORK/ADVICE

Our casework statistics have increased dramatically as a direct result of the
$100,000. increase in annual funding allocation from Legal Aid Ontario. These
funds allowed us to hire a full time staff lawyer beginning August 2015. As a result,
we have expanded our mandate to include representing people in wrongful
dismissal and constructive dismissal matters in small claims court.

As well we use FEG funds to have a spanish speaking articling student that we co-
fund with  the Centre For Spanish Speaking Peoples. As a result, we have reached
more Spanish speaking low wage workers and assisted them with their employment
issues.

We continue to represent people at hearings and mediations within and outside the
GTA in OLRB section 50 reprisals, ESA terminations, Ontario Human Rights Tribunal
as well as WSIAT matters.

The Clinic successfully represented a permanently injured worker at the Human
Rights Tribunal of Ontario by filing a case against the WSIB for discrimination in the
provision of services to the injured worker. In Fata v. WSIB 2016 HRTO 592(CanLii),
the Tribunal ordered WSIB to pay general damages to the Applicant as a result of
the WSIB’s failure to fulfil the terms of Minutes of Settlement.

Presence on the Internet – As reported in the LAO Funding Application, we have
increased our presence on the internet and have both Facebook and Twitter
accounts as well as our website.
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The increase in Clinic staff has definitely impacted our statistics. We are growing
and helping more people than ever gain access to justice:

 Number of  Casework Staff/Comparison of Annual Statistics:

2015-2016  3 lawyers, 2 part time articling students and 1 summer law student

2014-2015 2 lawyers, ½ articling student, 1 summer law student

2007  2 lawyers

 For the 12 month periods ending:

      July 31, 2016:     July 31, 2015   December 31, 2007

Cases   136   71   56
Advice   480    420  292

3. OUTREACH/PUBLIC LEGAL EDUCATION

In  October 2015,  the Clinic Board accepted a proposed  job share between Carl
Kaufman, CLW with the Clinic since 1997, and Genevieve D’Iorio, a long time clinic
volunteer. They each work 2.5 days a week.

Our community legal workers are dedicated to providing public legal education
sessions in the community on occupational health and safety and other workplace
law.

Our Funding Application for 2016-2017 reported a slight decline in, the number of
public legal education presentations due to scheduling conflicts amongst the
various program providers and funding decreases. However, since the job share
began in October 2015 we are able to be more flexible with scheduling.  As a result,
we are connected to more community organizations and educational institutions
that provide job readiness training and other programs.  In fact, more public legal
education contacts were made in the first seven months of 2016 than in the entire
2015 calendar year:

Total 2016 -January 1-July 31, 2016: 141 contacts, 1,873 participants
Total 2015-January 1-December 31, 2015: 109 contacts, 2128 participants



The Clinic continues to work with other groups who share similar goals and
objectives.  These groups are:

1. Workers’ Compensation Network
2. Toronto Injured Workers Advocacy Group (TIWAG)
3. O.F.L. Health and Safety Committee
4. Provincial Workers’ Rights Advocacy Group(formerly a GTA group called
Employment Standards Work Group -ESWG)
5. Institute of Work and Health and Occupational Health Clinic for Ontario
Workers (OHCOW)
6. Prevention Program Review Group
7. Prevention Council
8. Experience Rating Working Group

With the assistance of CLEO (Community Legal Education Ontario), Clinic staff in
partnership with the Income Security Advocacy Center and Migrant Farmers
Working Group  participated in a webinar aimed at community agency workers
across the province on  the subject of  migrant worker workplace rights and income
maintenance programs.Over 70 agency and legal aid clinic workers attended the
event.

Clinic staff also appeared in a webinar with Parkdale Community Legal Services
staff aimed at community legal aid clinic staff across the province on the subject of
reprisals under OHSA and ESA. This event was well attended..

 In keeping with tradition, every year both Clinic lawyers speak about new
developments in WSIB and OH&S on the Labour News Program, which runs for an
hour at 8:00 p.m. every Thursday night on 1610 AM Radio, Voces Latinas.

 Again, in 2016, Clinic volunteer, Dr. Michael Grossman wrote and edited the Clinic
Newsletter. As well, Dr. Grossman oversaw the hosting of first year and fourth year
placement students from the University of Toronto’s Engineering Strategies Project.
Summaries of some of  these projects are reported in the newsletter.

In partnership with the Regent Park Youth Media Project, clinic staff and volunteers
appeared in two videos made by young Regent Park community volunteers at the
impressive media studio on site. The videos are aimed to educate young people
about their basic rights under the Occupational Health and Safety Act. Ministry of
Labour provided $40,000. funding for this project. The video aired on local
community cable, channel 10.

4. MEMBERSHIP REPORT

As of August 1, 2016 the Clinic had 161 members and a newsletter mailing list of
approximately 200 names of individuals and organizations.



5. LEGAL AID ONTARIO

Increased funding to the Clinic

In order to allow us to fulfil the expanded financial eligibility guidelines, the Clinic
receives an additional $100,000 allocation annually. As a result we hired a staff
lawyer, Jeffrey Pariag, who began working here in August 2015. We also used FEG
funds to fund 2/5 of an articling student that we share with CSSP and a contract
summer law student.

Because of the timing of the funding we had a surplus of 2014-15 and 2015-16
funds which LAO is allowing us to use to hire articling students this year and next
year.

6. Office  Space Re-allocation

In order to house our new staff, the Clinic has divided the outer office/reception
area in two by installing a removeable room divider.

7. Other Source Funding

As of June 2016, the Clinic is in partnership with the Centre For Spanish Speaking
Peoples (CSSP), with the support of Occupational Health Clinic For Ontario Workers(
OHCOW), We will provide training and support to the project which has received
$140,000. funding by OHSPIP to hire a Spanish speaking social justice lawyer on a
two year contract. The aim of the project is to do outreach, public legal education,
advice and representation to undocumented young Spanish speaking workers who
are engaged in harzardous work.


