
YOUR HEALTH AND SAFETY AT WORK 
Information for Workers 

Workers’ Health and Safety Rights 

The Occupational Health and Safety Act is the law that protects workers’ health and safety 

in Ontario. It is called “the OHSA” for short. 

The OHSA applies to almost all workers in Ontario. Most undocumented workers and 

workers who do not have a legal work permit are protected by the OHSA. 

It is against the law for your boss to fire you or punish you (or threaten to fire or punish 

you) for using your health and safety rights. 

 But, your boss could still call (or threaten to call) immigration to report you.  

 If this happens to you, call us for free and confidential legal advice. 

You can take steps to protect yourself: 

You should only talk about your immigration status with people you trust. 

Your boss does not need to know where you live. You can give your boss a 

different address, like the address of a friend you trust. 

You have basic health and safety rights at work. 

You have the right to know about health and safety hazards. 

Your boss must give you training on how to stay safe and healthy at work. Many bosses do 

not give this training. This is not good for your health and safety at work. 

You have the right to refuse work you think is unsafe. 

You can say no to work if you think the work you are doing or the equipment, machines or 

tools you are using might hurt you or another worker. You can also say no to work if you 

think anyone at work could hurt you. 

If you have any questions, contact: 

Julio Díaz 

(647) 462-3164 
 Your call is confidential.  

 You do not need to give your name. 

 

Julio Díaz is a lawyer at the Centre for 

Spanish Speaking Peoples and the 

Workers’ Health and Safety Legal Clinic.  

Our booklet has more information —  
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You have basic health and safety rights at work. 

You have the right to make complaints. 

If you want to make a complaint but you do not want to complain to your boss, call us for 

free advice. You can also complain to the Ministry of Labour. The Ministry of Labour is the 

government department in charge of the OHSA. You do not need to tell them your name.  

Ask for a general inspection if you are worried your boss will find out who called. 

Call the Ministry of Labour Health & Safety Contact Centre at            

1-877-202-0008 (toll free). 

Workers’ Compensation Benefits 

Undocumented workers can apply for workers’ compensation benefits. The Workers’ 

Safety and Insurance Board, or “WSIB” for short, is an agency that gives benefits to 

workers who get hurt or sick because of their job. 

The WSIB does not ask workers about their immigration status. 

If you apply for benefits and your application (or “claim”) is approved, the WSIB will: 

 pay you if you need time off work to get better; and 

 pay for your health care costs. 

It usually does not matter if your injury or sickness was your fault.  

Steps to take if you get hurt or sick because of work: 

1.  Tell your boss right away. 

2.  See a doctor as soon as possible. Tell them that your injury or sickness is because 

of work. There are some medical clinics where you can see a doctor for free. Please 

call us for information about these clinics. 

3.  Tell the WSIB about your injury as soon as possible. You should apply for benefits 

right away. You must apply for benefits within 6 months of getting hurt or sick. 

 Call the WSIB at 1-800-387-0750 (toll free). 

It is against the law for your boss to fire you or treat you unfairly 

because of your WSIB claim or disability. If you think you have been 

treated unfairly, call us for free and confidential advice.  

Julio Díaz 

(647) 462-3164 

Centre for Spanish Speaking Peoples 

Workers’ Health and Safety Legal Clinic 


