
City of New Bedford Job Description  

 

Job Title Laboratory Technician 

Department Department of Public Infrastructure  

Employment Status Full-Time  

Salary         Grade E     $17.52 - $24.47 

 

Function 

This position supports the Department’s mission to protect the public from food-borne, water-borne and 
environmental illness by collecting, sampling and analyzing samples to ensure compliance with applicable 
regulatory standards. 

Supervision 

Received Department Head or designee  

Exercised None 

 

Essential Job Duties The job duties listed herein are neither exclusive nor limited but are intended to be 

illustrative of the types of tasks the employee will most likely be expected to perform on a regular basis. 
The employee may be asked to perform different or additional tasks than the ones listed here, as the needs 
of the employer and/or the requirements of the position change. 

• Performs bacteriological, chemical and physical analysis of foods and shellfish products in adherence 
to strict methods required by overseeing regulatory agencies. 

• Performs water analysis of distribution waters, sea waters and beaches. In accordance with 
established procedures. 

• Maintains accurate data, reports, records and quality assurance and control compliance. 

• Cleans, sterilizes and sets up sample collection containers and testing equipment. 

• Provides effective and efficient customer service and promotes and maintains responsive community 
and working relations.   

• Performs related duties as assigned.  
This position is deemed essential personnel and must report for duty during emergency situations. 

Requirements of Work 

Graduation from an accredited college or university with an Associate’s Degree in Biology or Environmental 
Sciences, plus at least one to three years of experience in an environmental analysis laboratory; or any 
equivalent combination of education and experience that provides the following knowledge, ability and 
skills:  

Knowledge of • Biology, Microbiology, Chemistry, Mathematics, and the metric system. 

• Laboratory instrumentation. 

• Laboratory regulatory requirements and quality assurance. 

• The use of standard office equipment including computers and relevant software 
programs. 
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Ability to • Read, interpret and apply all public health-related laws, regulations and ordinances. 

• Analyze data and write technical reports. 

• Multitask and prioritize workload. 

• Establish and maintain effective working relationships with supervisors, coworkers 
and the general public. 

Skill in • Oral and written communications. 

• The use of diagnostic equipment.  

• Attention to detail. 

• Problem solving. 

Necessary Special Requirements 

• Subject to Mandatory CORI (Criminal Offender Record Investigation).  

• Possession of a valid Massachusetts driver’s license and good driving record.   

Physical Demands  

The physical demands described here are representative of those that must be met by an employee to 
successfully perform the essential functions of this job. Reasonable accommodations may be made to enable 
individuals with disabilities to perform the essential functions. 

• Work is performed both indoors and outside; hand-eye coordination is necessary to operate 
computers and various pieces of office and laboratory equipment. Specific vision abilities required 
by this job include close vision, prolonged visual concentration, and the ability to adjust focus. 

• While performing the duties of this job, the employee is frequently required to sit, stand, walk, talk 
and hear; use hands and fingers to handle, feel, or operate objects, tools, or controls and reach 
with hands and arms. 

• The employee is occasionally required to climb, bend, balance, stoop, kneel or crouch. 

• The employee is frequently exposed to unpleasant conditions such as dim or bright lights, odors, 
noise, toxic agents and potentially pathogenic bacteria.  

• The employee is occasionally exposed to adverse weather conditions such as heat, cold, wetness 
and humidity. 

• The employee must occasionally lift and/or move up to 25 pounds.  

 
 
 


