
TITLE:   RECOVERY COACH  (1 Full-Time, 1 Variable Time) 
Comprehensive Opioid Abuse Site-Based Program (COAP) 

LEVEL:   Grade D    $17.00hr - $23.75hr (Grant Funded) 
DEPARTMENT:  POLICE 
 
 
FUNCTION:  To bridge the segregated treatment system into a more holistic care model by 
providing support across multiple systems and frameworks of care.  This position will maintain 
ongoing individual support regardless of relapse and will serve as a motivator, ally, role model, 
problem-solver and advocate for individuals with SUDs.  
 
SUPERVISION RECEIVED:  Works under the direction and supervision of the COAP Project 
Coordinator. 
 
SUPERVISION EXERCISED:  None. 
 
RESPONSIBILITIES:  Engages with individuals identified with SUD, who are referred by 
multiple sources, including but not limited, to police departments, community organizations, 
outpatient or hospital staff.  Conducts initial needs assessment, review the individual’s SUD 
history, and identifies the individual’s goals and expectations.   
 
Negotiates and creates opportunities for access to treatment and social services; advocates on 
behalf of individuals to help decrease barriers to care.  Meets hospitalized individuals with SUD, 
and clinical staff, prior to discharge, and facilitates access to the next stage of treatment.   
 
Develops a personalized service plan by working with the individual and care team.  Works 
collaboratively with the team to implement evidence-based services.  Educates individuals about 
addiction and utilizes motivational enhancement techniques for treatment. 
 
Assists with access to treatment, creating systems and procedures to rapidly identify treatment 
needs and determines appropriate level of care.  Provides referrals for resources like detox, 
housing, outpatient treatment, clothing/food and overdose prevention/Narcan training.   
 
Provides peer counseling and supports individuals in establishing treatment goals, and achieving 
and maintaining recovery.  Provides support to individuals in immediate risk of relapse or other 
time-sensitive matters during and outside of regular business hours.  Monitors progress and 
evaluates outcome using a client database tracking system. 
 
Conducts active outreach efforts to encourage attendance and participation in recovery-oriented, 
self-help and pro-social groups.  Assists with data collection for quality assurance and program 
evaluation. 
 
Maintains accurate and up-to-date records and standardized data on all individuals.  Reviews the 
caseload with the Project Coordinator each week, focusing on new individuals and those having 
difficulties. 
 



QUALIFICATIONS:  
 
Education and Experience: 
High school diploma or GED equivalent; previous experience in public health, substance abuse or 
related field; or any equivalent combination of education and experience.   
 
Knowledge, Skills and Abilities: 
Proficiency in Microsoft Word, Excel and Access Database Management programs.   
 
Ability to work independently as well as part of a multi-disciplinary team.  Strong advocacy skills 
along with knowledge of community-based services, resources and local recovery community.  
Ability to adapt to unforeseen circumstances.  Ability to provide accurate feedback without 
judgment or discomfort.  Ability to maintain effective working relationships with patients/families 
and staff.  Ability to handle confidential information. 
 
Skill in working in medical and social service settings.  Clinical skills in motivational enhancement 
strategies.  Skill in problem solving and multi-tasking.  Must be organized, efficient and goal-
oriented.  Excellent interpersonal, written and verbal communication skills.   
 
SPECIAL REQUIREMENTS:  Possession of a valid MA driver’s license and good driving 
record.  Criminal Offender Record Investigation (CORI) background check mandatory.  Recovery 
Coach certification required within twelve months from date of hire. 
 
TOOLS AND EQUIPMENT USED:  Motor vehicle, computer, mobile or portable radio and/or 
cell phone, telephone, fax, scanner and copy machines. 
 
PHYSICAL AND ENVIRONMENTAL STANDARDS:  The physical demands described here 
are representative of those that must be met by an employee to successfully perform the essential 
functions of this job. Reasonable accommodations may be made to enable individuals with 
disabilities to perform the essential functions.   
 
The employee is required to walk and drive. The employee must occasionally lift and/or move up 
to 25 pounds. Specific vision abilities required by this job include close vision and the ability to 
adjust focus. 
 
Employees of the City of New Bedford are required to comply with the provisions of the 
Massachusetts Smoke-Free Workplace Law and the more stringent New Bedford Board of Health 
Tobacco Control Regulations. 
 


