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UNITED STATES DISTRICT COURT
S SOUTHERN DISTRICT OF FLORIDA

Unstaled 2&@1323 CASE NO.: 09-20756-CIV-SEITZ/O’'SULLIVAN

Soale

UNITED STATES OF AMERICA,
ex rel. JUDE GILLESPIE, CARLOS URQUILLA-
DIAZ, and BEN WILCOX

Plaintiffs, FILED IN CAMERA AND

UNDER SEAL PURSUANT
- TO 31 USC §3730 (b)(2)
KAPLAN, INC., KAPLAN UNIVERSITY a/k/a
KAPLAN COLLEGE a/k/a IOWA COLLEGE -
ACQUISITION CORP., KAPLAN HIGHER FILED by_fj:)z D.C.
EDUCATION CORPORATION, a division of
KAPLAN, INC., a wholly owned subsidiary of JUN 2 4 2009
the Washington Post Company, STEVEN M. LARIMORE
CLERKU. S. DIST. CT.
Defendants. S.D. of FLA. — MIAMI

/

RELATORS’ SECOND AMENDED COMPLAINT

Plaintiff, United States of America ex rel. Jude Gillespie, Carlos Urquilla-Diaz, and Ben
Wilcox, by their respective attorneys, hereby bring this action on behalf of the United States of
America and themselves pursuant to the provision of the False Claims Act, 31 US.C. § 3729 et
seq. against Defendants, Kaplan, Inc., Kaplan University a’k/a Kaplan College, a/k/a Iowa
College Acquisition Corp., Kaplan Higher Education Corporation, a division of Kaplan, Inc., a
wholly owned subsidiary of the Washington Post Company (hereinafter collectively referred to
a “Kaplan Defendants”) and file this Second Amended Complaint.

I. INTRODUCTION

1. This is a civil action brought on behalf of the United States of America against the

Kaplan Defendants pursuant to the False Claims Act, 31 U.S.C. §§ 3729-3732, to recover

damages and civil penalties arising from false claim s the Kaplan Defendants submitted to the
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United States Department of Education for payment. The Kaplan Defendants wrongfully and
fraudulently obtained billions of dollars in federal funds from the U.S. Department of Education
pursuant to the Higher Education Act of 1965, as a direct result of the false claims alleged
herein.

2. The Kaplan Defendants have become one of the largest for-profit post-secondary
educational institutions in the United States, operating under numerous educational enterprise
names, including Kaplan University and Kaplan College, as well as more than a dozen more. As
a result, the Kaplan Defendants receive a significant amount of federal student aid funds from the
U.S. Department of Education. In order to obtain these federal funds, the Kaplan Defendants
make false and fraudulent representations annually to the U.S. Department of Education that they
are in compliance with the Higher Education Act and all of the federal regulations that must be
met in order to maintain eligibility for these federal student aid funds.

I1. VENUE AND JURISDICTION

3. This Court has jurisdiction over this action pursuant to 28 U.S.C. § 1331 and 31
U.S.C. § 3730(b).

4. Venue is proper in this District pursuant to 31 U.S.C. § 3732(a) because the
Kaplan Defendants transact business in this judicial district through the operation of their
primary place of business in Fort Lauderdale, Florida.

III. THE PARTIES

Allegations Of Plaintiff/Relator Jude Gillespie

5. Qui Tam Plaintiff/Relator Jude Gillespie is a citizen of the United States of
America and is a resident of Miami-Dade County, Florida. Gillespie worked for the Kaplan

Defendants from April 2004 through April 2005 as a Course Developer, Department Chairman,
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and Associate Professor of Paralegal Studies at the South Florida campus in Fort Lauderdale,
Florida. Gillespie brings this action on behalf of the United States of America.

6. The United States of America is named as a plaintiff because funds of the United
States have been disbursed to the Kaplan Defendants (pursuant to the Higher Education Act,
Title IV) as a direct result of the false records and false statements, representations, and claims
made by the Kaplan Defendants to the U.S. Department of Education.

7. Defendant Kaplan University (hereinafter “Defendant KU”) is a corporation
organized under the laws of the State of Delaware, and is a wholly-owned subsidiary of The
Washington Post Company. Defendant KU operates numerous online educational enterprises
throughout the United States, including its primary place of business in Fort Lauderdale, Florida.
Defendant KU is accredited by the Higher Learning Commission and is a member of the North
Central Association of Colleges and Schools. Defendant KU offers students online educational
programs for the purpose of obtaining certificates, graduate and undergraduate degree programs.
Defendant KU is a wholly owned subsidiary of Defendant Kaplan Higher Education
Corporation. Defendant KU is a recipient of HEA (the Higher Education Act of 1965) federal
student financial aid funds from the U.S. Department of Education.

8. Defendant Kaplan Higher Education Corporation (hereinafter “Defendant
KHEC”) is a corporation organized under the laws of the State of Delaware. Defendant KHEC
operates numerous online educational enterprises throughout the United States, including its
primary place of business in Fort Lauderdale, Florida. Defendant KHEC is accredited by the
Higher Learning Commission and is a member of the North Central Association of Colleges and
Schools. Defendant KHEC offers students online educational programs for the purpose of

obtaining certificates, graduate and undergraduate degree programs. Defendant KHEC is a

3
ALTERS I BOLDT ‘ BROWN I RASH | cuLmMo

Miami Design District, 4141 Northeast 2nd Avenue - Suite 201 - Miami, FL 33137 Telephone: 305-571-8550 Fax: 305-571-8558 « www.abbrclaw.com



Case 1:09-cv-20756-PAS Document 170  Entered on FLSD Docket 07/15/2009 Page 4 of 97

recipient of HEA (the Higher Education Act of 1965) federal student financial aid funds from the
U.S. Department of Education.

9. At all times material hereto, the Kaplan Defendants acted through their managers,
employees, and corporate officers, including division chairmen, professors, supervisors,
instructors, financial advisors, admission advisors, and vice presidents of departments and
divisions: all of whom acted within the course and scope of their employment and authorized
authority with the Kaplan Defendants.

10. Qui Tam Plaintiff/Relator Jude Gillespie previously satisfied all procedural and
administrative prerequisites to bringing this action as required by the False Claims Act,
specifically 31 U.S.C. § 3730(b)(2) by providing the U.S. Attorney and the Department of
Justice a statement of all material evidence and information related to this action. Said
disclosure supports the existence of the Kaplan Defendants having made a “submission of a
knowingly false or fraudulent claim for payment or approval” under the False Claims Act, 31
U.S.C. § 3729.

Allegations Of Plaintiffs/Relators Urquilla-Diaz And Wilcox

11. Qui Tam Plaintiff Carlos Urquilla-Diaz (hereinafter "Diaz") is a citizen of the
United States of America and is a resident of Kansas.

12.  Diaz has worked for Defendant Kaplan from August 2004 through April 2005 as
a high level employee for Kaplan Online and Kaplan Higher Education. He also worked as a
Professor of Paralegal Studies for Defendant.

13.  Diaz brings this action on behalf of the United States of America.

14.  Diaz is an original source; has independent knowledge and provided information

to the Department of Education and United States government prior to filing suit.
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15.  Diaz was also a key employee of the “school within a school”. He coordinated
the changes between Kaplan Online University and Kaplan Higher Education Corporation. He
had access to both Andy Rosen, and the President of Kaplan Higher Education Corporation,
headquartered in Georgia. He had access to many of the subsidiary land schools as well. Diaz
met regularly with David Klinefelter, a Provost of Kaplan Online.

16. When Diaz was a professor at Kaplan he was pressured to inflate grades; he
refused as he felt that it would falsely certify that students were maintaining a “C” average or
meeting the minimum grade requirements for Title IV funding eligibility.

17. Qui Tam Plaintiff Ben Wilcox (hereinafter “Wilcox™) is a citizen of the United
States of America, and is a resident of Illinois.

18.  Wilcox is a former Dean of Kaplan University.

19.  Wilcox brings this action on behalf of the United States of America.

20. Wilcox is an original source; has independent knowledge and provided
information to the Department of Education and United States government prior to filing suit.

21. Wilcox as Dean had the run of the entire Chicago and Ft. Lauderdale
headquarters. He had personal contact with the recruiters in both locations and held meetings
with recruiters in both locations. He had daily contact with upper level management, including
Andy Rosen, David Harpool, Chris Caywood, Ron Blumenthal, Lisa Geffen, Scott Kilgore and
heads of recruiting in both locations.

22. Wilcox was a loyal soldier for Rosen, Harpool, Caywood, Blumenthal, and
carried out their directions under the threat of losing his job, even though he disagreed with

them.
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23.  On orders from these people, Wilcox ensured that professors retained unqualified
students in class with passing grades, so that Kaplan could continue to maximize its student
loans. The upper level management knew that most of these students never had a hope of
graduating, but Kaplan would still be able to rake in billions of dollars. By falsely certifying that
the students were eligible for Title IV funds, when if proper grading standards were applied,
many of them would not have qualified.

24. Wilcox was fully aware of the incentive compensation program that was  put in
place in both Chicago and Ft. Lauderdale for recruiters that was in violation of the Higher
Education Act.

25.  As required under the False Claims Act, 31 U.S.C. § 3730(a)(2), Relators, Diaz
and Wilcox simultaneously with or prior to the filing of this Complaint, provided to the United
States Attorney for the Middle District of Florida and the ~ Department of Justice a statement of
all material evidence and information related to this Complaint.

26. This disclosure statement supports the existence of "submission of a knowingly
false or fraudulent claim for payment or approval," under the False Claims Act (31 U.S.C.
§3729(a)(1)).

27.  The United States of America is here named a Plaintiff because funds of the
United States of America ("Federal funds") were and are awarded to Defendant Kaplan, pursuant
to the HEA, Title IV, as a result of the false claims alleged in this Complaint.

28. Defendant Kaplan is one of the nation's largest private, for-profit higher education
institutions providing educational programs for working adult students.

29.  Kaplan maintains online campuses throughout the country, including its Ft.

Lauderdale campus located within the jurisdiction of this Court.
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30. Kaplan has approximately 79 campuses nationwide and an online program,
enrolling approximately 25,000 students.

31.  Each campus has multiple sites, also known as learning centers.

32.  The bulk of Kaplan’s revenue arises from its online programs.

33. Kaplan purchased Quest College in Davenport, Iowa in order to get into the
online education business.

34,  Kaplan is accredited by the Higher Learning Commission and is a member of the
North Central Association of Colleges and Schools.

35.  Through its online program and learning centers, Kaplan offers certificate
programs, graduate and undergraduate degree programs.

36.  Relators Diaz and Wilcox are unaware of the true names and capacities of the
Defendants sued as does 1 through 50.

37. Some of the individual defendants who not only conceived the scheme in 2000-
2002, but implemented the scheme to violate the higher education regulations and who continued
to approve the scheme of frauding the government throughout the time of the complaint.
Jonathon Grayer, former CEO, and Andy Rosen, the current president and CEO. The scheme
continues through the present.

38.  Other individuals at Kaplan who have assisted in the scheme from 2002-2004
and continuing until the present are Scott Kilgore, Greg Nelson, Lisa Geffen, Terry Nichols,

David Harpool, and Ron Blumenthal.

IV. ALLEGATIONS AND CLAIMS OF PLAINTIFF/RELATOR JUDE GILLESPIE

A. General Allegations Detailing Subject Matter Jurisdiction
For Plaintiff/Relator Jude Gillespie
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39. A public disclosure was made by Plaintiff/Relator Jude Gillespie on April 14,
2005 in the form of a complaint filed with the Department of Education’s Office of Civil Rights
(OCR). A complaint filed with the Office of Civil Rights commences an administrative
proceeding, and is considered a public record. Plaintiff/Relator Jude Gillespie’s Complaint was
assigned case number 04-05-2087.

40. As a direct result of the investigation conducted by OCR as a result of Gillespie’s
complaint, OCR found that the Kaplan Defendants were in violation of Section 504 of the
Rehabilitation Act and its implementing regulations at 34 C.F.R. 104.7(b). The OCR made the
following findings of fact on October 27, 2005 in a document that is public record:

e The university does not have a published procedure detailing how a disabled
employee can request accommodations based on his/her disability.

e The non-harassment policy only addresses the types of harassment to which
an employee might be subjected. As all discrimination does not necessarily
rise to the level of harassment, the university needs to provide policies and
procedures that address discrimination separately from harassment.

e The discrimination/harassment complaint procedure should be amended to
provide the detailed process in which employees might seek informal and
formal resolutions to their concerns.

e The university should designate consistently to whom informal and/or

informal (sic) complaints may be addressed.
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e The university’s policies and procedures should be amended so as to provide
a definite detailed manner and period of time in which prompt investigations
are to be completed (30-60 days).

e The complaint procedures should be amended to require the university to
notify complainants in writing of the results of investigations.

e The university’s policies and procedures should provided where a
complainant and/or one who has been accused may appeal the investigation’s
findings.

Rather than face the possibility of the termination or suspension of their federal
funding, the Kaplan Defendants agreed to enter into a Resolution Agreement with OCR to bring
them in compliance with Section 504 of the Rehabilitation Act. The Agreement that Kaplan
entered into with the Department of Education, however, fails on its face to comply with 29 USC
§ 794, in that the Agreement was entered into between Kaplan University and the Department of
Education. Section 504 of the Rehabilitation Act provides that a “program or activity” under the
Act includes “all of the operations of an entire corporation, partnership, or other private
organization, or an entire sole proprietorship which is principally engaged in the business of
providing education, health care, housing, social services, or parks and recreation, any part of
which is extended Federal financial assistance.” 29 USC § 794(b)(3)(A). OCR’s findings
clearly establish that the Kaplan Defendants had been obtaining federal funding without having
first satisfied the necessary prerequisites mandated by federal law. Therefore, the Kaplan
Defendants had fraudulently certified to the United States Government that they were in full

compliance with the necessary prerequisites to obtain federal funding when in fact they were not.
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41. A public disclosure was made by Plaintiff/Relator Jude Gillespie on April 20,
2005 in the form of an amended complaint with the Department of Education’s Office of Civil
Rights. Furthermore, on April 29, 2005, there was e-mail correspondence between Mr. Gillespie
and Pamela Simmons, general attorney for OCR, in which Mr. Gillespie states that Kaplan is in
violation of 34 C.F.R. 104.1 to 104.11. In the documents supporting his OCR complaint and the
amended OCR complaint, Mr. Gillespie advised OCR that the Kaplan Defendants were obtaining
federal funding without proper compliance with prerequisites necessary to obtain such funding.

42. A public disclosure was made by Plaintiff/Relator Jude Gillespie on October 28,
2005 in the form of a Freedom of Information Act (FOIA) request. On November 22, 2005,
there was a response from the United States Department of Education to Plaintiff’s FOIA
request.

43. A public disclosure was made by Plaintiff/Relator Jude Gillespie on December
21, 2005 in the form of a complaint for declaratory and injunctive relief filed against the United
States Department of Education. This action was filed in the United States District Court for the
Southern District of Florida. It was assigned case number 1:05-cv-23282-PCH. Mr. Gillespie’s
allegations in this action constitute a public disclosure that the Kaplan Defendants were
improperly obtaining federal funding.

44, A public disclosure was made by Plaintiff/Relator Jude Gillespie on April 19,
2006 in the form of a FOIA request. Department of Labor, Office of Federal Contract
Compliance Programs assigned Mr. Gillespie’s FIOA request complaint number 100128835. A
response from the United States Employment Standards Administration to Plaintiff’s FOIA

request was made on April 27, 2006.
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45.  Each of the public disclosures alleged in this section predate the filing of the
Gatsiopoulos v. ICM School of Business complaint which was filed under seal in the United
States District Court for the Western District of Pennsylvania on November 2, 2006.

B. General Allegations Detailing The Kaplan Defendants’ Fraudulent Conduct

Failure to Comply with the Rehabilitation Act
and False Certification of Compliance

46. Plaintiff Jude Gillespie realleges and readopts Paragraph 1 through 10, and 39-45

as though fully set forth herein and further states:

47. The Kaplan Defendants are a university offering Federal financial assistance to its
students.
48.  The Kaplan Defendants failed to adopt grievance procedures which provide for

the prompt and equitable resolutions of complaints alleging any action prohibited by the
Rehabilitation Act. Furthermore, Kaplan Defendants failed to designate at least one person to
coordinate its efforts to comply with section 34 C.F.R. 104.7.

49.  The Kaplan Defendants have over 31,000 employees. Kaplan University has
2,000 faculty members.

50. In order to obtain federal student financial aid through Title IV, an educational
institution must certify to the United States government that it will comply with statutory and
regulatory prerequisites established by the Higher Education Act and the Department of
Education. The educational institution certifies its present and future compliance with these
statutes and regulations through a Program Participation Agreement (PPA), the execution of
which is a prerequisite to obtaining Title IV financial aid for its students. One of the specific

statutory references in the PPA is that the education institutions agrees to comply with Section
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504 of the Rehabilitation Act of 1973 and its implementing regulations. Therefore, the Kaplan
Defendants were required to comply with the requirements of the Rehabilitation Act as a
prerequisite to their eligibility for receipt of Title IV student financial aid.

51.  In December 2004, a situation developed between Plaintiff/Relator Jude Gillespie
and Kaplan Defendants after Gillespie requested reasonable accommodations pursuant to Section
504 of the Rehabilitation Act. Subsequent to his request for accommodation, Kaplan undertook
a series of adverse employment actions in retaliation in knowing disregard of the requirements of
federal law.

52.  On April 1, 2005, via telephone conversation, Plaintiff/Relator Jude Gillespie told
Karen Ross, Senior Vice President of Human Resources & Associate General Counsel for
Kaplan, of his intentions of filing a lawsuit based on discrimination. During this time, Karen
Ross requested an opportunity to resolve Plaintiff’s disputes and find Plaintiff another position
within Kaplan.

53.  Plaintiff/Relator Jude Gillespie refrained from filing a lawsuit due to Karen
Ross’s statements about resolving Plaintiff’s disputes.

54. On April 6, 2005, there was e-mail correspondence between Plaintiff/Relator Jude
Gillespie and Karen Ross in which Karen Ross indicated Kaplan Defendants’ seriousness in
trying to resolve Plaintiff’s complaint; however, she offered no possible solutions.

55.  On April 6, 2005, Plaintiff/Relator Jude Gillespie requested information on
Kaplan Defendants’ good faith attempt to remedy the situation privately. Plaintiff received no

response until April 10, 2005 at which time no resolutions were offered.
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56. On April 10, 2005, through a telephone conversation, Karen Ross requested that
Plaintiff/Relator Jude Gillespie refrain from filing a lawsuit until April 12, 2005 in order to find a
solution to the dispute.

57.  Kaplan Defendants failed to make any attempts to resolve Plaintiff/Relator Jude
Gillespie’s complaints of discrimination.

58. On April 29, 2005, Mr. Gillespie corresponded with Pamela Simmons, counsel
for OCR, via e-mail in which he advised that the Kaplan Defendants were in violation of the
federal regulations with which they were required to comply in order to receive Title IV funding,
and 34 C.F.R. 104.7 in particular. As detailed above in Paragraph 40, OCR concluded that Mr.
Gillespie was correct in his assertions that the Kaplan Defendants were in violation of Section
504 of the Rehabilitation Act. OCR made specific findings of fact on October 27, 2005 detailing
the numerous deficiencies in Kaplan’s policies and procedures regarding providing
accommodations to disabled staff and the grievance and accommodation policies.

59. As a result of these findings of fact by OCR, the Kaplan Defendants entered into a
Resolution Agreement that purportedly would resolve the outstanding issues disclosed as a result
of Mr. Gillespie’s OCR complaint (case number 04-05-2087), although the Kaplan Defendants
took no action subsequent to the Resolution Agreement to comply with its terms, and therefore
remain in noncompliance. Thus, the Kaplan Defendants had fraudulently misrepresented to the
United States Government that they had complied with the necessary prerequisites to obtain

federal funding for student financial aid when in fact they had not.
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Online Diploma Mill Results in False Certification that Students are Maintaining_
Satisfactory Academic Progress

60.  Plaintiff realleges and readopts Paragraph through 10, and 39-45 as though fully
set forth herein and further states:

61. In addition to making certification that they (Kaplan Defendants) met the
prerequisites for obtaining federal funding as an educational institution, the Kaplan Defendants
were also required to certify that each student applying for federal financial aid was maintaining
satisfactory academic progress toward the student’s degree or certificate. In furtherance of
Kaplan’s pursuit to fraudulently obtain federal financial aid for as many students as possible,
Kaplan instituted a policy whereby it manipulated the students’ academic progress in such a way
to certify that students receiving financial aid were maintaining satisfactory academic progress.
When students fail to perform up to minimal standards, Kaplan professors were pressured to
inflate those students’ grades.

62. This conduct manifested itself in many forms, including articles in the news
media, such as the March 15, 2006 article entitled “In an Online First, More Than 50 Kaplan U.
Professors Back Creation of a Faculty Union” published in The Chronicle of Higher Learning.

http://chronicle.com/free/2006/03/2006031501t.htm.  This article details the professors’

position that Kaplan relied heavily on student evaluation surveys completed at the end of courses
which determined whether a professor was retained. Professors who inflated grades were
retained while those who accurately graded students were not retained based on poor student
surveys. Thus, Kaplan professors who gave bad grades to students who deserved those marks
risked being fired by the university.

63. A Department Chair’s job performance at Kaplan University included one key

14
ALTERS | BOLDT  BROWN | RASH | CULMO

Miami Design District, 4141 Northeast 2nd Avenue - Suite 201 - Miami, FL 33137 - Telephone: 305-571-8550 Fax: 305-571-8558 » www.abbrclaw.com



Case 1:09-cv-20756-PAS Document 170  Entered on FLSD Docket 07/15/2009 Page 15 of 97

factor, namely the teaching measure scores of all faculty members in the Chair’s department
would be averaged across the board. Thus, if the Chair continued to employ a faculty member
who received “poor” survey scores by Kaplan students, the Department Chair was at risk of
termination of his or her employment by Kaplan University.

64. The teaching measure score was calculated exclusively from student surveys and
was the sole determinate for a professor retaining his or her position. Professors who obtained
scores of 4.1 or below (out of a 5.0 point scale) from students were characterized as having
“abysmal teaching ratings” by Connie Bosse, Vice President/Dean of Undergraduate Studies in
an email dated January 28, 2005 sent to Gillespie. At least four professors who received ratings
ranging from 3.58 to 4.17 were placed on probation and were advised by Tom Nguyen, Chair of
the Paralegal Studies Department, that their student rating scores had to improve to the school-
wide average of 4.45 or they would terminated. Ms. Bosse stated in response that these
professors should be “strongly encouraged to have a high return rate and better result.”

65. Mr. Gillespie had notified Karen Ross, Esquire, Kaplan’s senior V.P. of Human
Resources, of these exact policies of grade inflation to undeserving students and failure to
accurately grade non-performing students in an e-mail on April 14, 2005, the day before he was
terminated by Kaplan. And this information was disclosed to OCR — and hence to the
government — during its investigation of Gillespie’s OCR complaints. Mr. Gillespie, Academic
Department Chair for Kaplan University School of Paralegal Studies, knew about specific
instances where professors were pressured to inflate grades.

66.  For example, Mr. Gillespie was part of an e-mail thread in which Academic
Advisor for Paralegal Studies, Nicole DiLaura, advised Adjunct Professor David Weigel on

March 30, 2005 that a particular student’s grade was incorrect and should be changed. Ms.
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DiLaura stated, “I know you are aware of the fact that her Mid Term grade is incorrect. I was
wondering how and when the grade is changed.” Professor Weigel responded that the student’s
midterm grade was not incorrect and that the student had failed to comply with course deadlines.
The nature of this exchange between Student Advisor DiLaura and Professor Weigel was
forwarded up the chain of command at Kaplan and, on March 31, 2005, Randy Shochet,
Paralegal Department Chair for Kaplan University, expressed his concern to John Berube,
Associate Dean, that this incident of pressuring a professor to change grades was not isolated and
that the school was becoming a diploma mill.

67. One of the tactics employed by Kaplan to create a diploma mill was to coerce
professors into inflating student grades by placing such a high priority on student surveys that a
poor student survey result meant that the professor was very likely to lose his or her teaching
position. Moreover, Kaplan manipulated the timing of these surveys so that students received
their midterm grades prior to completing the evaluation, which in turn left the professors exposed
to student retaliation via the student survey. Some professors gave into the pressure exerted by
the Kaplan Defendants to inflate grades as recognized by Connie Bosse, Dean of Undergraduate
Studies when she commented in an email dated September 20, 2004 that “some faculty will give
a student a grade of C when they have done no work what so ever.” Professors took this action
to avoid retaliatory student surveys. Kaplan’s administration was aware of this possible
retaliation and the consequences therefore to its professors, but it chose not to change anything
despite the fact that professors were protesting to this policy.

68.  For example, on April 5, 2005, Randy Shochet advised Martin Connor,
Department Chair of the School of Paralegal Studies, that administering student surveys of

professors’ performance after the submission of midterm grades forced professors to engage in
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grade inflation in order to diminish any negative student feedback. Professors who received low
student evaluation scores were terminated; thus, coercing professors’ to inflate grades in order to
maintain employment with the Kaplan Defendants.

69. In addition, in order to be eligible to receive Title IV financial aid, students are
required to maintain satisfactory progress toward the completion of their studies usually with a
minimum grade point average of at least a “C” or its equivalent. 34 C.F.R. 668.34(b). The
Kaplan Defendants were required to certify that students applying for federal aid in their second
academic year met this grade point average requirement. The Kaplan Defendants certified that
these students met the satisfactory progress standard when in fact many of them did not.

70. The Kaplan Defendants utilized a grading system that purposely manipulated and
skewed students’ grades on a class-by-class basis so as to maximize the number of students
obtaining high grades. The Kaplan Defendats’ manipulation of the grading system is revealed by
its bi-modal distribution rather than a normal distribution, i.e. the traditional bell-curve. A
normal distribution results in the majority of the students receiving Bs and Cs, and a minority of
the students receiving As and Fs. By contrast, in a bi-modal distribution, grades are not normally
distributed; instead two grades are disproportionately awarded. The bi-modal grade distribution
system results in a disproportionate number of students receiving As, and Bs. By maximizing
the number of students receiving high grades in each class, the Kaplan Defendants are, in turn,
fraudulently maximizing each student’s Grade Point Average (GPA). In a normal distribution,
50% of the grades should be C or better, and 50% should be C or worse. As evidenced by the
email disclosed in Paragraph 68, 75% of Kaplan students received a grade better than C, rather
than the 50% that one would expect from a normal distribution. Through this grade inflation

scheme, the Kaplan Defendants falsely certify that many undeserving students meet the
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satisfactory progress requirements necessary to obtain financial aid.

71.  Plaintiff/Relator Jude Gillespie was one of the authors of an email string on April
2, 2005 in which Kaplan’s use of the bi-modal grade distribution system was discussed. The
email discussion thread included Randy Shochet, John Berube, Martin Connor, and Tom
Nguyen. The email thread pointed out the fact that the bi-modal grade distribution system
resulted in artificially inflated GPAs and penalized professors who utilized the traditional bell-
curve by encouraging retaliatory student survey results. Professors expressed concern that this
system created an inaccurate picture of students’ academic progress and achievement and
essentially resulted in Kaplan’s operation of an online “diploma mill.” For example, in an email
dated April 6, 2005, the final grade report for the School of Paralegal Studies showed that two-
thirds of the students received As and Bs and that only nine percent received Cs. Thus, 75% of
the students were in the top half of the bell-curve where only 50% should have been. These
manipulated “high performance rates” allow the Kaplan Defendants to falsely certify that their
students are maintaining satisfactory progress toward the completion of their academic programs.

C. Violations Of The False Claims Act

COUNTI
The Kaplan Defendants Knowingly Made False Statements to Obtain a False
or Fraudulent Claim Payment or Approval in Violation of 31 U.S.C. § 3729(a)(1)(A)

72.  Plaintiff realleges and readopts Paragraphs 1 through 10, and 39-71 as though
fully set forth herein and further states:

73.  In performing all of the acts alleged herein, the Kaplan Defendants defrauded the
United States of America by knowingly presenting, or causing to be presented, to one or more

officers, employees or agents of the United States, specifically the U.S. Department of
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Education, a false and fraudulent claim for payment or approval in violation of the False Claims
Act, 31 U.S.C. § 3729(a)(1)(B).

74.  As a direct and proximate result of the Kaplan Defendants’ false and fraudulent
statements, the U.S. Department of Education provided or approved payment to the Defendants
for billions of dollars in federal financial aid intended for educating eligible students attending
the Kaplan Defendants’ online schools.

75.  The Kaplan Defendants’ conduct was material in that it caused the U.S.
Department of Education to approve and pay the financial aid to the Defendants for their
students. As a result of the Kaplan Defendants’ conduct, the Unites States of America has been
significantly damaged.

COUNT 11

The Kaplan Defendants Knowingly Made False Statements to Get a False
or Fraudulent Claim Paid or Approved in Violation of 31 U.S.C. § 3729(a)(1)(B)

76.  Plaintiff realleges and readopts Paragraphs 1 through 10, and 39-71 as though
fully set forth herein and further states:

77.  In performing all of the acts alleged herein, the Kaplan Defendants knowingly
made, used or caused to be made or used, a false record or statement to get a false or fraudulent
claim paid or approved by the United States of America in violation of the False Claims Act, 31
U.S.C. § 3729(a)(1)(B).

78.  As a direct and proximate result of the Kaplan Defendants’ false and fraudulent
statements, the U.S. Department of Education provided or approved payment to the Defendants
for billions of dollars in federal financial aid intended for educating eligible students attending
the Kaplan Defendants’ online schools; thereby damaging the treasury of the United States of

America by causing it to pay out money it was not obligated to pay.
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79. The Kaplan Defendants’ conduct was material in that it caused the U.S.
Department of Education to provide the Defendants a benefit in the form of the approval and
payment of financial aid to the Defeﬁdants for their students. As a result of the Kaplan
Defendants’ conduct, the Unites States of America has been significantly damaged.

PRAYER FOR RELIEF AS TO COUNTS I AND 11

WHEREFORE, Qui Tam Plaintiff/Relator Jude Gillespie requests that the following
relief be granted:

A. Judgment in favor of the United States of America against the Kaplan Defendants,
by reason of the violations of the False Claims Act as set out herein, in an amount equal to three
times the amount of damages the Unites States has sustained because of the Defendants’ action,
plus a civil penalty of not less than Five Thousand Dollars ($5,000.00), and not more than Ten
Thousand Dollars ($10,000,00), for each violation, plus three times the amount of damages
which the United States Government has sustained, pursuant to 31 U.S.C. §3729(a);

B. Award to the Relator, as the Qui Tam Plaintiff, the maximum amount allowed
pursuant to 31 U.S.C. § 3730(d) of the False Claims Act on the United States’ recovery;

C. Award the Relator all reasonable expenses the Court finds to have been
necessarily incurred, plus reasonable attorneys’ fees and costs;

D. Punitive damages on all causes of action to the extent allowable by law; and

E. Such other relief as the Court deems proper given the facts ultimately determined
in this case.

V. ALLEGATIONS AND CLAIMS OF PLAINTIFFS/RELATORS CARLOS
URQUILLA-DIAZ AND BEN WILCOX

Outrageous compensation of Andy Rosen and Jonathon Grayer
and Fraudulent Scheme.
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Y

80. Ohio State University is one of the oldest and most prestigious universities in the
United States. Its President is one of the most highly paid of all public universities, according to
Parade Magazine. Ohio State has approximately 56,000 students and an annual budget of
approximately $4,000,000,000.

81. The President of Ohio State is paid approximately 1.2 million dollars per year. In
contrast to this, Jonathon Grayer decided to leave Kaplan in late 2008 and it has been indicated
that he received approx 72 million dollars from Kaplan and/or the Washington Post.

82. It has been indicated that Andy Rosen received approximately 24 million dollars
as the President of Kaplan.

83. Rosen and Grayer conceived the idea to violate the higher education laws in the
early 2000's.

84. Grayer, the President and CEO, implemented the plan to violate the regulations
higher education laws by knowingly paying bonuses to the admissions advisors, which were
based primarily on the number of students recruited.

85. The incentive compensation plan has been modified to include retention bonuses,
cash bonuses, trips, and other incentive compensation.

86.  The illegal incentive compensation plan has been in effect since the early 2000's
and continues today.

87.  Admissions advisors are commonly called sales recruiters by Kaplan.

88.  The scheme further included popups on the internet for Education Connection

Corporation, which is a subsidiary of Kaplan. The purpose was to not only advertise for online
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degrees, but to also advertise for individuals to win gifts and prizes (i.e. computers, ipods, etc.)
by entering online contests and filling out questionnaires.

89. When a potential student filled out the form on the internet which asked them
whether they had ever considered further education, the information was very quickly turned
over to Kaplan’s recruiting department. An admissions recruiter would contact the unsuspecting
person and give a complete sales pitch on how they could have the American dream by enrolling
in Kaplan Online University. The recruiters were highly trained with motivational sales pitches
and how to overcome objections when a person indicated either non-interest or that they did not
have the money.

90. The recruiters would even waive the $95 enrollment fee in order to enroll a
person. This was done because once the student request for federal funds was filled out and
emailed to the DOE and/or another institution that was backed by the government funding
guarantee, large amounts of funds would be transferred to Kaplan University.

91.  As stated above, the sales recruiters (admissions advisors) were paid via an
incentive-based compensation, including bonuses based on their individual enrollment numbers.
Although the official compensation plan looked like there were other factors besides the number
of enrollments, it was nothing more than a disguised plan to pay unlawful compensation to the
recruiters. Kaplan’s recruiters’ compensation began at $25,000-29,000, depending on their date
of hire from 2002 through 2009. Based on the number of enrollments, a recruiter could very
easily increase their compensation from $30,000 to $75,000 or even up to $100,000, depending
on how many enrollments they had during that period.

92. There is a tremendous amount of pressure on the recruiters to enroll a high

number of students; if they do not maintain a certain level, their compensation is greatly reduced.
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After three months, if their performance numbers are not back to previous levels, they are
normally terminated if they do not quit themselves due to the pressure.

93. It is not unusual for the paramedics to be called to the boilerplate call centers that
Kaplan runs in Ft. Lauderdale and Boca Raton, FL; Phoenix, AZ; Chicago, IL.

94.  Kaplan has now opened up a call center in Orlando because it has been through so
many recruits in the Ft. Lauderdale/Boca Raton area.

95. Kaplan recruits admissions advisors by going to the unemployment job sites,
worknet centers, internet postings, and newspaper classified ads.

96. The emphasis placed on the recruiter's job is not to see whether the student will
ultimately be able to graduate from Kaplan, but to enroll the student regardless of their ability to
complete college level courses in order to maximize the profits for Kaplan.

97.  The recruiters are allowed to use their own cell phones so their conversations are
not recorded when they are pursuing enrollments. Thus, the recruiters can make any kind of
promise they want to in order to obtain the enrollment. This is allowed in direct violation of
official policy that all conversations are to be held on the recorded lines.

98.  Admissions advisors at typical public universities and/or qualified private, non-
profit universities are normally paid a regular salary regardless of their number of enrollments.
Further, admissions advisors at a normal public university or four-year private school are trained
to help a student not to enroll in a program they are not qualified for and most likely will not
graduate from.

99.  Kaplan has made promises of accreditation for their various programs; i.e. they
hold their paralegal program out as certified in every state and that their credits will be accepted

at ABA law schools. In fact, the only law school in the county that will accept their credits is
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Concord College in California, which is wholly owned by Kaplan, Inc. A former student, Judy
Hatch, was a victim of this type of misinformation.

100.  As more fully stated below, Kaplan’s cohort default rate on student loans is one of
the highest in the industry. When a student loan is defaulted upon at Kaplan, most likely the
taxpayers of America will have to pick up the loan that should never have been granted in the
first place.

101. Kaplan’s graduation rate is one of the lowest in the United States.

102. As stated in more detail below, Kaplan violated the 90/10 rule of the higher
education laws by encouraging its employees to take courses at Kaplan under its Gift of
Knowledge fund. Under this fund, the student would not actually pay any tuition. However,
Kaplan would in fact use creative accounting techniques to indicate that Kaplan was receiving
that cash from the students when it was not. For example, one of the students who was enrolled
under the Gift of Knowledge scholarship program was Karri Jorgenson from 2005 - 2007.

103. Some of the students who were enticed to enroll at Kaplan and who incurred
student debt loans under the Title IV program and other federal programs include the following:

(a) Todd and Amber Coates (from Indiana) - attached to this complaint is a
copy of her student financial aid application, the promissory note, and the
other paperwork Kaplan used to defraud the government. (Exhibit A).

(b) Angelique Welch (from Arizona) A copy of the FSLA and other
documents that were used by Kaplan to obtain federal money under false
pretenses in violation of the Higher Education laws. (See attachment Exhibit

B).
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(¢) Judy Hatch (from Wisconsin) - See copies of her student loan and
promissory notes attached (Exhibit C).

104. Kaplan plans to hire in excess of 1500 recruiters this year in order to continue its
high pressure soliciting of potential students. The average life for a recruiter at Kaplan is
between three and nine months. Kaplan believes if they can keep the recruiters for six months,
they will generate revenues of $500,000 each; in nine months they can generate $900,000 in
revenues. It is Kaplan’s belief that a very high percentage of these recruiters will burn out after
nine months.

105. Relators’ counsel is unaware of any other public university or private non profit
university in the United States that intends to hire anywhere near 1500 recruiters in one year.

106. Varioﬁs recruiters who were employed by Kaplan from 2002 to the present whose
salaries were increased or decreased based on the number of enrollments, or were fired or
terminated based on the number of enrollments are as follows:

e Dave Schienberg in Florida. His pay rose from $29,000 a year to $50,000;
when he was unable to meet the higher quota that came with the higher pay,
he was terminated. He was employed for approximately 19 months at
Kaplan, from 2006-2008. He was pressured to enroll students whether they
were qualified or not.

e Paris Henderson was employed from approximately 2005-2008. He is
another employee who was paid based on the number of enrollments he
obtained. He was ultimately terminated for not meeting the increased

requirements.
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o Justin Keyes worked at Kaplan from 2006-2008. His pay started at $30,000
and rose to $50,000 based on the number of enrollments he obtained. When
his enrollment numbers dropped, so did his salary, as it was reduced to
$37,000. When he was not able to increase the number of enrollments to the
higher, required levels, he was terminated.

e Mark Anthony Edwards - he worked as a recruiter for Kaplan for about five
years, ending April 10, 2009. His starting salary was approximately $26,000.
It was increased to approximately $60,000 based on the number of students
he enrolled. His salary was reduced back to $30,000 when he could not
maintain higher levels of new enrollments.

107. Relators will amend their complaint when the true names and capacities have
been ascertained.

108. Each Defendant is responsible in some actionable manner for the events,
occurrences, injuries and damages alleged herein.

109. The terms "Defendants" will refer collectively and individually to the aforesaid
Defendants acting by and through their managerial employees.

110. Managerial employees of the Defendants, in doing the acts and things described
in this complaint, were acting within the course and scope of their respective agencies and/or
employment with the Defendants, and each of them, with the knowledge and consent of the
Defendants, unless otherwise indicated. These include all employees named in paragraph 37 and
38.

111. At all relevant times each Defendant was the authorized agent of each other

Defendant.
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B. Specific False Claims and Fraudulent Statements

Summary of the Fraudulent Conduct

112. HEA, Title IV, requires all colleges and universities to certify annually that they
are in compliance with all Federal regulations, Federal laws, State laws, and that they meet the
proper requirements of the accrediting agency in order to receive the Federal financial student
loans

113. Kaplan falsely certified on an annual basis that it met all of the requirements for
participation under the Higher Education Act and regulations from 2000 and continuing until the
present.

114. The United States Government awards approximately $6 billion a year to help
students obtain their educations at colleges and vocational schools. Some of the students who
were enticed to enroll at Kaplan and who incurred student debt loans under the Title IV program
and other federal programs include the following:

e Todd and Amber Coates (from Indiana) - attached to this complaint is a copy
of her student financial aid application, the promissory note, and the other
paperwork Kaplan used to defraud the government. (Exhibit A)

e Angelique Welch (from Arizona) A copy of the FSLA and other documents
that were used by Kaplan to obtain federal money under false pretenses in
violation of the Higher Education laws. (See attachment Exhibit B)

e Judy Hatch (from Wisconsin) - See copies of her student loan and
promissory notes attached (Exhibit C)

115. The Federal funds, however do not go to the students.
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116. Instead, the educational institution requests the funds of the United States
Department of Education or a third party intermediary lender.

117. The United States Government or the lender wires the funds directly into the
institutions' accounts.

118. The institutions then credit their students for tuition.

119. Students are responsible for paying back the United States Government once they
graduate or stop attending the university.

120. Students disqualified from a university must still repay the federal loans.

121.  These students, unable to complete their education and obtain a decent paying job
to repay their federal loans, are forced into dire financial situations.

122.  Or, rather than being dropped from Kaplan, Kaplan requires the students to take
additional courses, costing them on average $1,000 per course.

123. The institutions, meanwhile, retain the fraudulently obtained federal funds.

124. To boost its enrollment numbers, Kaplan urges enrollment counselors to enroll
students without reviewing their transcripts to determine their academic qualifications to attend
the university. For example, David Schienberg was asked to enroll students whether they were
qualified or not, and whether they were likely to graduate or not. This was done to ensure the
maximum amount of money was obtained from the Title IV funds under the Higher Education
Act.

125.  This process leads to student disqualification from Kaplan (or additional financial
costs for the students to take additional classes) and financial disaster for the students forced to
repay the federal loans while Kaplan collects the federal funds for these fraudulently "enrolled"

students.
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126. One of the requirements that a university must have in place is a program that
complies with Section 504 of the Rehabilitation Act, 29 U.S.C. Section 794 (b)(2), and Title I of
the Americans with Disabilities Act, 42 U.S.C. Sections 12101-12117.

127. Kaplan University / Kaplan Higher Education Corporation / Kaplan Inc. / must be
compliant under U.S.C. Section 794 (b)(3)(A)(ii), in order for a division to receive Federal
financial assistance.

128. Kaplan and the EEOC entered into a resolution agreement in 2005 or 2006 which
Kaplan would become compliant. However, to the best of Gillespie’s knowledge Kaplan has
failed to become compliant with this provision as of yet.

129. As a result of Kaplan’s failure to meet the compliance requirements, it is not
entitled to receive Federal financial assistance.

130. Any monies received by Kaplan while they are out of compliance would be
received under false pretenses.

Scheme to inflate grades so that Kaplan could falsely certify that its students maintained
minimum academic achievement standards to qualify for Title IV funding.

131. The upper level management of Kaplan’s online School of Paralegal Studies put
pressure on the professors and the department chairmen to keep the students enrolled, even if
work was not turned in or they had bad grades.

132. Dean Connie Bosse noted in her email to the department chairmen that giving a
“C” for no work was not the best idea.

133. There was pressure by upper management to give higher, unearned grades in
order to keep students enrolled. Wilcox and Bosse enforced this policy which they understood to

come from Grayer, Rosen, Harpool, and Caywood.
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134.  This pressure to inflate grades resulted in the majority of students receiving “A’s”
or “B’s”; which was done as part of the false certification that students were obtaining
satisfactory academic achievements.

135. This false certification allowed Kaplan to keep its eligibility to receive Federal
funding, when in reality many of its students were not meeting the required academic standards
to meet that eligibility requirement.

136. Upper management also pressured department chairs not to renew the contract of
those professors who did not grade leniently. Randy Schocet was a victim of this tactic, as was
Carlos Diaz.

137. Professors were graded on a student survey, which was basically a popularity
contest based on the grades the students received. This forced the professors to inflate grades or
risk losing their jobs. Carlos Diaz was a victim of this tactic.

138. When Diaz was a professor, he refused to give inflated grades to undeserving
students. He was threatened with being fired for refusing to inflate grades. Other professors
gave in to the pressure from upper level management (Grayer, Rosen, Harpool, Caywood,
Wilcox).

139. Upper management put emphasis on doing whatever was necessary to keep the
students enrolled, so the cash flow would continue to come to Kaplan. This policy was handed
down from Grayer and Rosen to the Deans.

140. This policy was instituted because in order to maintain eligibility to receive Title
IV funding, students are required to maintain satisfactory academic progress, or a “C” average.
34 C.F.R. Section 668.24(b). Kaplan knew it was required to certify that its students who were

applying for financial aid met these minimum standards.

30
ALTERS | BOLDT | BROWN | RASH | CULMO

Miami Design District, 4141 Northeast 2nd Avenue -+ Suite 201 « Miami, FL 33137 + Telephone: 305-571-8550 Fax:305-571-8558 » www.abbrclaw.com



Case 1:09-cv-20756-PAS Document 170  Entered on FLSD Docket 07/15/2009 Page 31 of 97

s

141. By inflating the grades, Kaplan was falsely certifying that its students met the
minimum GPA standard. Had it been truthful in its grading, many students would have fallen
below the required standard, rendering Kaplan ineligible to receive funds on their behalf after
their first semester.

142.  Kaplan has enforced this policy since 2002 over the protests of many of its
professors; this practice continues through the present.

143.  Carlos Diaz was one such professor who wanted to form a union so that Kaplan’s
professors could grade truthfully and without fear of losing their jobs; it was also one of the
reasons he was fired from Kaplan.

144. Counselors would recruit minority students who were not qualified for college, as
they either did not take the SAT exam, or received poor grades on the exam.

145. A key tactic used by Kaplan was to recruit “at risk students” who would most
likely fail in a traditional classroom, based on Kaplan’s research.

146. Kaplan would attempt to assure students that they would do fine in the online
courses when in fact, Kaplan knew that the students were not prepared to enter that academic
program.

147.  When the students failed courses, Kaplan kept re-enrolling the students until the
Federal financial aid was cut off. It was only then that Kaplan would dismiss the student.

148. The indicated hiring rate (or placement rate) after graduation was misleading and
false.

149. These policies were enforced by Andy Rosen, David Harpool, Chris Caywood,
Ben Wilcox, and Scott Kilgore (upper level management) to ensure that the Q-rate remained

high in order to receive the maximum amount of federal funds.
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Scheme Inducing Students to Misuse Funds

150. Kaplan would pursue “at risk” students and inform them that the U.S.
Government would give them loans that would not have to be repaid for some time, and that they
could use the funds leftover after tuition was paid in any way they wished.

151. The fraud is then perpetrated when the student uses some of the loan money to
buy a car, and does not even go to class.

152.  Kaplan had an informal referral system due to students telling their friends about
how easy it was to get these loans, and then not have to go to class.

153. Kaplan knew that many of these students would be very unlikely to meet the
course requirements and obtain a job in that particular field, yet Kaplan continued to encourage
the enrollment and improperly kept its share of the money for huge profits.

Online Diploma Mill
(False Statements Pertaining to Students’ Academic Achievements)

154. Kaplan attempted to make the courses so easy that no one would fail them.

155. Even so, Kaplan would falsely certify to the DOE that failing students were
achieving satisfactory grades in order to keep the Federal financial funding flowing.

156. If Kaplan failed to certify to the DOE that its students were achieving appropriate

academic grades, it would not be eligible to receive Federal funds.

157. When students were failing their classes, Kaplan would pressure its professors to
artificially inflate the grades of those students to passing levels in order to maintain the Federal

funding.
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158. Those professors who inflated student grades were retained by Kaplan; those who
refused to do so were fired. This was contrary to the accepted grading method used by
professors who were free to grade fairly.

159. The curriculum did not prepare the student to acquire a job, and failed to prepare
them for the job itself.

160. An employer would find out within just a few days that the so-called diploma and
or degree from Kaplan was provided to the student without requiring the student to demonstrate
the proficiency level to obtain the degree.

161. If a student obtained a degree, when the employer tested a potential employee, the
new graduate would not have adequate skills that they should have acquired in obtaining that
degree.

162.  As a result, the new graduate would either not obtain the job, or not be able to
maintain it.

163. These policies have been ongoing since the early 2000's until the present. This
was again implemented under the direction of Andy Rosen and David Harpool, Chris Caywood,
and Scott Kilgore (upper level management).

Violations of the 90/10 Rule

164. In order for the institution to be eligible to receive Federal financial aid, the
institution must comply with the 90/10 Rule.

165. To qualify for the Rule, the institution must receive at least 10% of the student’s
tuition funds in cash, rather than from student loans.

166. If the institution receives more than 90% of its income from student loans, it is no

longer eligible to receive Title IV funds under the HEA Act.
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167. In violation of this Rule, Kaplan pays its employees to become students at Kaplan
University to give the appearance that Kaplan is meeting the Rule.

168. The federal 90/10 rule indicates that in order for a school to receive federal
student loan money they must maintain at least 10% of the student as cash tuition payers and
NOT on any student loan or federal money or assistace at all.

169. Acting with others, Andy Rosen, President of Kaplan University, came up with an
elaborate scheme to defraud the federal government of student loans, and violate the Title IV
laws. He informed Wilcox, Chris Caywood, Harold Levy, David Harpool and others in higher
level management of his plan.

170. The plan also allowed Kaplan to violate the Sarbanes Oxley Act and the Higher
Education Act at the same time so Kaplan could hide monies and finance Kaplan’s student loan
fraud.

171.  The KU model and plan was devised by Mr. Chris Caywood, a financial CFO
from Sears Corporation and former business associate of Kaplan’s legal counsel, Mr. Harold
Levy. He was hired to work for Kaplan to assist it in this fraudulent scheme.

172.  The plan works as follows. Kaplan could not maintain 10% of its students without
any federal student aid at all as the HEA requires, to keep Kaplan in business and eligible for
student loans. In order to meet this requirement and stay eligible to receive student loan money
Kaplan had Dr. Jim Dorris create an MBA graduate program at Kaplan in May of 2005.

173. However, most of the students admitted to the Kaplan MBA program
were employees of Kaplan. The students could not afford to pay the tuition, so Kaplan would just
give/award them the money in what was called the “Gift of Knowledge Scholarship.” The Gift

of Knowledge was nothing more than Kaplan diverting legitimate student loan monies from
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other legitimate students into the Gift of Knowledge account. Then Kaplan would give/award
the Kaplan employees with that money so they in turn could pay the school. That would give the
appearance that they were cash-paying students, thus providing Kaplan with the 10% of students
who were not on federal student loans.

174. That and other student loan frauds were so successful that Kaplan started doing it
at the Bachelor level with employees, too. The truth is that most of the MBA and graduate
students at Kaplan even today are all employees who were given this “Scholarship” in order to
pay their tuition and give the illusion that Kaplan is meeting the federal 90-10 rule. The truth is
that almost 100% of all Kaplan money is taken in from federal student loans.

175. Just a few of the recipients of the “Gift of Knowledge” academic scholarship
were:

e Miss Sarah Coe (Kaplan employee), Assistant to the President of Ground
Schools, Mr. Jeff Conlan.

e Miss Jessica Hensley (Kaplan employee) Assistant to Mr. David Harpool,
COO and Provost of Kaplan.

e Allison XXXXX (Kaplan employee), Assistant to Gene Scaramella, Dean
of Criminal Justice.

176. The most blatant case of fraud by Kaplan in this 90/10 scheme may have been
Miss Kari Jorgensen (Kaplan employee), Assistant to Mr. Chris Caywood, Vice President of
Law and Legal Studies. Miss Jorgensen’s Social Security number XXX-XX-1969 was given the
“Gift of Knowledge” in 2006 to pursue an MBA with Kaplan. Ms. Jorgensen never paid a dime

of her own money to Kaplan. All of her tuition was paid though the Gift of Knowledge fund and
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Kaplan reported her to the government and the (HLC) Higher Learning Commission as a cash
paying student, thus helping the 90/10 compliance out.

177. Kaplan reported to the government and the (IRS) Internal Revenue Service that
Jorgensen (SS# XXX-XX-1969) was a cash paying student. Kaplan also reported the 'income’
from Miss Jorgensen’s tuition as cash paid by her to the school. Miss Jorgensen received a
$12,000.00 tax credit form from the IRS, indicating that Kaplan had reported cash income from
her for her MBA tuition; thus she was given a $12,000.00 tax credit on her 2006 and 2007 tax
returns for “tuition paid” to Kaplan.

178. The fact is that Jorgensen never paid Kaplan a dime. It all came from the Gift of
Knowledge account. Kaplan carries a $12,000.00 amount as “receivable” and “unpaid” from
Jorgensen on the books; yet Kaplan reports to the IRS that the debt was paid by Jorgensen with
her own money. This fraud was repeated many, many times with many employees, so Kaplan
could beat the 90/10 rule and keep receiving federal student loan funds.

179. Example Two: Attorney Chris Caywood, VPAA of Law and Legal studies,
started a “Paralegal Club” for the students at Kaplan University. The money and fees to join this
club were all sent in to Mr. Caywood directly as VP of the Paralegal Studies Department.
Caywood kept all the checks, cash and fees in his desk drawer at the office on the 7™ floor at 550
West VanBurren in downtown Chicago, and in the desk Drawer of his assistant, Miss Brooke
Glatti.

180. When the funds reached a certain point they were placed directly in the 'Paralegal
club' bank account that Mr. Caywood and Miss Glatti opened. The Funds were then diverted to
the 'Gift of Knowledge Schalorship' fund to finance the ongoing 90/10 fraud. Mr. Caywood once

told Wilcox over lunch that they were carrying “too much money” in the desk drawers at the
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office and that they needed to “open an account” soon as the desk drawers were too full of
money and would not close anymore.

181. More importantly, Caywood admitted that he thought Kaplan was violating the
Sarbanes Oxley Act and other laws as well. He asked Wilcox to open a separate account to
divert funds into; Wilcox refused and suggested that he open an account with either NALA or
AFPE to administrate the funds and the clubs.

182. The 90/10 Rule was violated from 2002 forward by Kaplan and continues through
the present.

Falsified Documents for Accreditation
(Fraud on the Higher Learning Commission)

183. Kaplan University officials, with the approval and direction of upper
management, falsified documents which were presented to the HLC for accreditation for certain
college degree programs.

184. Kaplan knew that without the falsified documents, it would not receive the
accreditation it desired.

185.  After receiving the false accreditation, Kaplan applied for Federal financial aid for
its students in those degree programs.

186. Kaplan continues to receive the Federal funds under false pretenses.

187. HLC violations include forged and fraudulent documents that were
turned in to the HLC, NCA and ABA - namely the (RIC) request for change documents turned in
to the government and HLC, NCA, and SAC. This was done to secure and maintain an
accreditation that Kaplan did not and does not meet the minimum standards for. The

accreditation is needed in order to continue to receive federal student loans.
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188. Kaplan also misuses accreditation claims in admissions and advertising (Judy
Hatch is a victim of misrepresentations by Kaplan). This includes forging HLC documents;
(RIC) feasibility study on the Law and Legal Studies program; reports and studies on financial
reports and income submitted by David Harpool each month; Q-Rate reports submitted to WPO
by Andy Rosen on enrollments and financial projections; accounts receivable submitted by
Albert Auckmed, CFO; creating false boards for Paralegal Studies; creating a false student panel
that the HLC had to speak to. The “students” were really Kaplan employees who were rounded
up from the Admissions office on the 7th floor of 550 West Van Burren in Chicago, IL 60607.

189. This was done at the request of David Harpool and Ron Blumenthal in order to lie
to the HLC about how Kaplan formulated their programs so in order to meet accreditation
standards. Kaplan also back-generated and back-dated feasibility studies (Todd Zipper and
Albert Auckmed) and budgets (Chris Caywwod and Eathen Kreul, Administrative Assistant to
Ben Wilcox) to give to HLC examiners to show that Kaplan had budgets (which were non-
existent), and had performed studies, had formed boards, advisors, and consultants (all of which
were non-existent).

190. Examples of this fraud include people listed on the official, formal HLC Advisory
board roster, turned in to the HLC in 2005 and 2006 by Wilcox because of his superiors’ orders.
The HLC still has it on file, which lists the following people as Kaplan’s fair, impartial,
objective, unaffiliated or influenced professional academics:

e John Laneer, attorney from Wisconsin who was/is a VP at Kaplan.
e Charles Winestock, listed as attorney from MI, who is a full time professor at
Kaplan.

e Ron P. Kern, PhD. Listed as retired academic. He was VPAA at Kaplan.
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e Bill Westin, listed as an attorney from Florida is actually the Dean of
Paralegal at Kaplan.

e Charles Coleman- listed as an attorney from MU - he teaches full time for
Kaplan.

191. Kaplan simply cannot be allowed to lie their way out of this as it is documented
public record. The HLC required a sworn statement from Kaplan that these people were not
related to Kaplan and were fair, unbiased, and uncompensated academic advisors on the board.
It is yet another fraud perpetrated on the HLC and on the government.

192.  Wilcox admitted that nearly everything he ever turned in to the HLC was false
and given to him and ordered to be done by Andy Rosen, David Harpool, Chris Caywood, and
Ron Blumenthal.

Kaplan’s False Certifications of Compliance to the Government,
Required by Law for Eligibility to Receive the Federal Funds

193.  Educational institutions request Title IV funds for eligible students through
several programs, including the Federal Pell Grant Program ("Pell"), the Federal Supplemental
Educational Opportunity Grant Program ("FSEOG"), the Federal Perkins Loan Program
("Perkins") and the Federal Family Education Loan Program ("FFELP").

194. For an educational institution to be eligible to receive these Title IV grant funds,
the federal statutes and regulations require the institution to certify to the United States
Government that the institution will comply with the HEA and DOE requirements through a
Program Participation Agreement ("Agreement"). HEA, Sec. 487(a) and (a)(20); 34 C.F.R. Sec.
668.14(a)(1) and (b)(22)). This certification is a core prerequisite for an institution's eligibility to

request and receive Title IV funds.
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195.  An educational institution is ineligible to receive Title IV funds without the
Agreement certification of compliance with the HEA and DOE requirements.

196. The Agreement conditions the initial and continued participation of an eligible
institution in any Title IV, HEA program.

197. The Agreement expressly states, in bold print, highlighted in a box on the first
page: The execution of this Agreement by the Institution and the Secretary is a prerequisite to
the Institution’s initial or continued participation in any Title IV, HEA Program.

198. The Agreement's first paragraph furthermore provides that the institution’s
participation in the Title IV program is “subject to the terms and conditions of this Agreement.”

199. One of the "terms and conditions" of the Agreement is the HEA and DOE
requirements.

200. In the Agreement, the educational institution certifies that "[i]t will not provide . .
. any commission, bonus or other incentive payment based directly or indirectly on success in
securing enrollments . . . (Agreement, p. 5, para. 22, quoting directly from the HEA, Sec.
487(a)(2) and the federal regulations, 34 C.F.R. Sec. 668.14(b)(22)).

201. Educational institutions violating the HEA and DOE requirements must return the
Title I'V funds, along with interest and special costs incurred by the DOE.

202. Kaplan, in requesting and receiving its over one-half billion dollars a year in Title
IV funds, every year falsely certifies to the DOE compliance with the HEA and DOE
requirements in the Agreement it submits annually to the DOE.

203. Kaplan falsely induces the Government to approve and/or pay out the Title IV
funds, based on its false promises to comply with the HEA and DOE requirements.

204. The promises when made are false.
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205. Upon making its promises and certifications, Kaplan knowingly engages in the
illegal incentive compensation schemes detailed in other paragraphs.

206. Kaplan every year also falsely asserts compliance with the incentive
compensation ban in "management assertion letters" written by Kaplan management for an
annual compliance audit.

207. Kaplan must submit to the United States Government this annual compliance
audit performed by an independent certified public accountant.

208. Participation in the Title IV program is conditioned upon Kaplan submitting these
audits certifying compliance with the HEA and DOE requirements.

209. Kaplan is ineligible to submit any claims for HEA funds unless it submits this
annual audit.

210. As a required part of the audit, Kaplan certifies in a management assertion letter
that it had "not paid to any persons or entities any commission, bonus, or other incentive
payment based directly or indirectly on success in securing enrollments . . . for each year at
issue."

211. (b)Kaplan knows this certification is false because Kaplan intentionally violates
the incentive compensation ban by providing trips and club rewards to the highest producing
enrollment counselors.

Kaplan's Claims for the Federal Government

212. Upon entering the Program Participation Agreement with the United States
Secretary of Education, Kaplan is eligible to request the Title IV funds from the United States
Secretary of Education (for Pell Grant funds) or from third party lenders (for government-insured

loans).
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213.  For Pell Grant funds, Kaplan submits a request for those funds directly to the
Secretary of the United States Department of Education.

214. The request for funds is not a student application but a request prepared and
transmitted by Kaplan to the Secretary of the United States Department of Education, stating the
requested amount of funds.

215. The United States Department of Education transfers the Pell Grant funds
electronically directly into a Kaplan account.

216. Upon receiving the Pell Grant funds, Kaplan credits various Kaplan students for
tuition paid.

217. A Kaplan student does not request or receive a dime of the Pell Grant funds.

218. Kaplan's claims for the Pell Grant funds are fraudulent.

219. When Kaplan requests, receives and retains the Pell Grant funds, Kaplan knows it
is ineligible for those funds because of its intentional violations of the Higher Education Act
HEA and DOE requirements.

220. Kaplan knows that compliance with the Higher Education Act funding statute
incentive compensation restriction is a core prerequisite for an institution's eligibility to request
and receive Title IV funds.

221. For government-insured loans, including the FFELP, Kaplan submits the request
for those funds directly to a private lender.

222. The Kaplan request for government-insured loan funds, arranged, managed and
prepared by Kaplan, includes a student application that contains an express certification by
Kaplan that the student is an eligible student under the Title IV program.

223.  The claim for government-insured loans must include this Kaplan certification.
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224.  Kaplan knows that this claim for funds is false because Kaplan knows its students
are not eligible under the Title IV program due to Kaplan's violations of the HEA and DOE
requirements.

225. Only students at eligible Title IV schools may receive credit for Title IV
government-insured loan funds disbursed by private lenders to educational institutions.

226. Kaplan's fraudulent violations of the HEA and DOE requirements make it an
ineligible educational institution to request and disburse Title IV funds, and thus its students are
ineligible under the Title IV program.

227. The lender, typically a bank, transfers the government-insured loan funds directly
into a Kaplan account.

228. Upon receiving the government-insured loan funds, Kaplan credits various
Kaplan students for tuition paid.

229. Kaplan's claims for the government-insured loan funds are fraudulent.

230. When Kaplan requests, receives and retains the government-insured loan funds,
Kaplan knows it is ineligible for those funds because of its intentional violations of the Higher
Education Act HEA and DOE requirements.

231. Kaplan knows that compliance with the Higher Education Act funding statute
incentive compensation restriction is a core prerequisite for an institution's eligibility to request
and receive Title IV funds.

232.  The United States Government pays all interest on the government-insured loans

while the students are enrolled in classes and during authorized grace periods.
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233. The loans are guaranteed by state agencies or non-profit organizations (called
"guarantee agencies"), and are subsidized and reinsured by the United States Department of
Education.

234.  If a student defaults, the guarantee agency reimburses the lender.

235. If the guarantee agency cannot collect from the student, the Department of
Education reimburses the agency.

236. The United States Department of Education monitors loan defaults of post
secondary schools and calculates a "cohort default rate" every year for Kaplan.

237. The Department of Education calculates the loss to the United States Government
relying upon this rate.

238. Kaplan is buying back defaulted loans from lenders and pressuring students for
collection. These acts are made to appear that the cohort default rate is not too high for Kaplan’s
eligibility status for Title IV funding.

Enrollment Counselors Are Rewarded With Trips, Gifts, and Contest Awards

239. Kaplan rewards the enrollment counselors by providing trips to exotic resorts, free
membership in certain clubs, and provides other contest awards plus retention bonus.

240. Kaplan awards more points for enrolling a student in their Bachelor’s program
than for enrollment in a two-year program. This incentive program will encourage a recruiter to
enroll an unqualified student in the four-year program so as to earn more incentive
compensation. This policy is in place so that Kaplan can show a greater income and increase the
stock value of the WPO.

241. Kaplan knows that this violates the Incentive Compensation Law under the

Higher Education Act.
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Kaplan Pressures to Enroll Student Who Could Not Qualify
242.  Kaplan pressured its enrollment counselors to recruit students who would not
qualify under normal standards. One of the individuals required to do this during his 18-month
employment was recruiter David Schienberg.

C. Causes of Action Under the False Claims Act

COUNT I

Knowingly Filing False Statements to Get a False or Fraudulent Claim Paid or Approved,
in Violation of the False Claims Act,31 U.SC. § 3729(a)(1)

243. Plaintiffs re-allege, and fully incorporate herein by reference, paragraphs 11-38,
and 80 through 242 herein.

244. In performing all of the acts set out herein, Defendants defrauded the United
States of America by knowingly presenting, or causing to be presented, to one or more officers,
employees or agents of the United States of America, a false and fraudulent claim for payment or
approval, in contravention of the False Claims Act (31 U.S.C. § 3729(a)(3)), to the damage of
the treasury of the United States of America, by causing the United States to pay out money it
was not obligated to pay.

245. Relators estimate that, as a proximate result of Defendants' conduct described
herein, the amount of damages sustained by the United States of America is in excess of a half
billion dollars per annum, from January 1, 1999, through the present.

COUNT IV

Knowingly False Records or Statements to Get a False or Fraudulent Claim Paid or
Approved, in Violation of the False Claims Act, 31 U.S.C. §3729(a)(2)

246. Plaintiffs re-allege, and fully incorporate herein by reference, paragraphs 11-38,

and 80 through 242.
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247. By virtue of the acts described above, Defendants have knowingly made, used or
caused to be made or used, a false record or statement to get a false or fraudulent claim paid or
approved by the United States of America, in contravention of the False Claims Act (31 U.S.C.
§3729(a)(2)), to the damage of the treasury of the United States of America, by causing it to pay
out money it was not obligated to pay.

248. Relators estimate that, as a proximate result of Defendants' conduct described
herein, the amount of damages sustained by the United States of America is in excess of a half
billion dollars per annum, from January 1, 1999, through the present.

COUNT V

Individual Claim of Carlos Diaz for 3730(h) (FCA)

249. Diaz realleges and incorporates paragraphs 11-38, and 80-242 of this Complaint.

250. Diaz, as an employee of Kaplan, notified Kaplan that they were putting pressure
on professors to inflate grades in violation of HLC.

251. Diaz notified Kaplan that Kaplan was not being truthful with HLC regarding
meeting the HLC requirements.

252. Diaz notified Kaplan of his concerns regarding the way Kaplan recruited students,
including the easy loans.

253. Diaz also notified Kaplan of other potential violations.

254. Diaz indicated to Kaplan that he was notifying the proper Federal and State
authorities of Kaplan’s wrongful deeds.

255. Asaresult of the above complaints, he was engaged in protective activities.

256. As aresult of the above actions, Kaplan retaliated against him by firing him.
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257. As a result of being fired, Diaz has lost wages, been unable to obtain any other
employment until recently, suffered emotional distress, and claims all damages that are available
under 3730(h).

PRAYER FOR RELIEF

WHEREFORE, Plaintiff/Relators Carlos Urquilla-Diaz and Ben Wilcox request the
following relief:

A. Judgment in favor of the United States of America against Defendants, jointly and
severally, by reason of the violations of the False Claims Act as set forth above, in an amount
equal to three times the amount of damages the United States has sustained because of
Defendants' actions, plus a civil penalty of not less than Five Thousand Dollars ($5,000.00), and
not more than Ten Thousand Dollars ($10,000.00), for each violation, plus three times the
amount of damages which the United States Government has sustained, pursuant to 31 U.S.C.
§3729(a);

B. Award to Relators, as the Qui Tam plaintiffs, of the maximum amount allowed
pursuant to 31 U.S.C. § 3730(d) of the Federal False Claims Act on the United States' recovery;

C. Award to Relators of all reasonable expenses which the Court finds to have been
necessarily incurred, plus reasonable attorneys' fees and costs;

D. Punitive damages on all causes of action, to the extent allowable by law; and

E. Such other and further relief as the Court deems proper.

DEMAND FOR JURY TRIAL

Plaintiff/Relators demand a trial by jury on all issues so triable pursuant to Fed.R.Civ.P. 38.
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UNITED STATES DISTRICT COURT
SOUTHERN DISTRICT OF FLORIDA

CASE NO.: 09-20756-CIV-SEITZ/O’SULLIVAN

UNITED STATES OF AMERICA,
ex rel. CARLOS URQUILLA DIAZ, et al.,

V.

KAPLAN UNIVERSITY a/k/a KAPLAN COLLEGE
a/k/a IOWA COLLEGE ACQUISITION CORP.,
KAPLAN HIGHER EDUCATION CORPORATION,
etal,

Defendants.
/

CERTIFICATE OF SERVICE

I hereby certify that on June 24, 2009, I filed the foregoing document with the Clerk of
the Court under seal by hand-delivery. I also certify that the foregoing document was served by
mail this day on Carlos Javier Raurell, Esq., U?Ed States Attorney’s Office, at 99 NE 4% St

Miami, FL 33132. Mﬁ) ; Z z

KIMBERLY L. BOLDT
Florida Bar No. 957399
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Page 1 of 2

Citibank: Disbursemnent Information for Your Account

J Spetil Offsrs

ququnw monthly paymgm-—:pu;puaw|
Pay onfine. soealf npe, Bl

terh 1P MEes wada fo 102

Disbutsement Informati

amber Coates ,
The listing below refiects alI of yaur Ioans and the individual mm———
dissurssmants for ach loan, The *Disbursa Date”

~ represants the date or which the furiels were sent to the schoal or @ fitture date on which we anticipate
sending the funds. .
me Page
X Take ‘ Disbursamont (BA;“ og:lt;
oan ¥ . ot ) alore Faes)
Number| Actien Loan Type Status Dato Vipw.Eoe
1 ‘ Detalis
FEDERAL SUBSIDIZED
[ 00 TS Dissrsod 02062007 $875.00
I r X
N]Lzo,,{ . 4 15 st PO S RD Dsbumed 11152008 FE7800
y20 FEOERALSUBSIOIZED  pigues  OG2RO0S  $875.00
-5 FEORRAL UNSUBSIDIZED
ﬁ]z_ﬂw@ %‘,%““‘“'@ o i REEGE;J%%RB% . Disbutsed 0200612007  $1,333.00
it * FED N o
Jl-2t- “oheromy Disbused ~ 11H&12008  $1,398.00
. FEDERALUN :
.ﬂ 21 T Dibursed - 10022006 $1,334.00
2 N eFORD Disbursed . 12008/2007  §1,166.00
J 22 ‘.’EDEQQkﬁFLg’S‘D‘ED Oisbursed  DB/20/2007  $1,168.00
FEDERAL SUBSIDIZED : ;
j o R Osbursed  © D7/20/2007  $1,168.00
Jza Fmsaﬂfvfs%%%rmzsn - Disbused 12082007 §1,268.00
st . FB)ERFS;E?},;:FSOU%%DIZED' Dbumed  OB0I007 120800
23 S Dlbursed - 0712072007 $1,260.00
FED! s
Vza ‘ STAFFORD Disbursed ~ O1/22/2008 (B
24 FEDERAL SUBSIOIZED  pigpursed 07182008 (g3a.00
} FEDERAL SUESIDIZED
: n/m Rﬁfﬁ';fp%?sxmzeb Distursed ot7iz008 L 333400
. E 5 :
ki v PR erorD - Dibued 01222006 . ° 83500
' FEDERA!. {UNSUBSIDIZED -
25%, gy, N STAFFORD Dighursed D/ABRDNE  $85.00
/b 28 3t Sacty FEDERAL ALUNSUBSIDIZED  pigurses  DUA712008 0500
"n? .r 2. '
g e EDERAL SUBBIDIZED—~~ _ ATy, 450007
JT45 & Fﬁd%%%i \B[?ursﬁmem e BY/EOE008. -~ §1,580.00
EW wating .~ & $4,500:00°
lﬂgt'flfz p° P e et OBLARO0E A0SO
FEDERAL SUBSIDIZED :

h1tps://stildenﬁoan.citibmkcom/mbslcsite?omydisb 57512008
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.

za&ﬂf#/éjﬁ'f STAFFORD Dsbussd 0317008 §1,500.00

DIZED . Awall ¢
% %HM SEA::: ?sn:le; :::t?mn B
FHE2” FEDERA Awalting
2 ‘-sf£r=1=op?u\—f '—\mmM’zmm

22 FEDERALUNSUBBIDIZED pjiyrse . 0B/M7I2008  81,83400
med:‘a’- Raduce or.cnned Loan Atnount;

The Student Losr Cotporation

i : 5. condlions, caysats znd m%nn!:iz?
IO, | o al *

a:l.mm : : . e Coia';;;ghl é 2008 Citlgroup Inc.
. : For U.9, Resldents only

https:/lstudenﬂoan.ciﬁbank.cpm[mhslcsitc?op-mydisb 5/5/2008




Case 1:09-cv-20756-PAS  Document 170  Entered on FLSD Docket 07/15/2009 Page 55 of 97

|

o KAPLAN
UNIVERSITY >

i Typed or Printed Name of Student Date ‘ | I
Updated 9-10-08 (2*
gsybirission) .
| Siguaturs of Student | Date-
N, - R Fa - ‘?:'tn_b
by , t 5 / ; (:
ind 1wt S :’74’77 7ar /s yﬂ/ il 8

Oiise' of Compliance
Kaplan Onlverzity
6301 Kaplan University Avenue
¥t Lauderdals, FL 33309
revicweommittae@kapian.oun

1
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“Thank You - Bleatronic S{gnature Confirmation - Electronic Sigtmiure - U.5. Department of Education Page 1 of 1

FAFSA

2006-2007 X

<
25- Nued help with this page?
-1

Electronic Signatures - Student’s Signature -
This & your Gonfinnation Numbat: E 305886617 CO DE/03/2006 12:30:50

We will apply your student elsciranio signature to your 20052007 spplisation/oonaciion,

i oo wints wobE Kit 30> b cshiadlrir skt Thibe Be £ tho bottom cf the pade, end eavel for your records,

Ifyou need to apply arnther signature in an spplicafion, aslact Elactronically Sign My APPECATION. YOU IMuy \asl w CF ung b Lrny, .
the studentand ihe parents are elasianicatly signing the appicution. For example, you, tha siudent, just signed your epplication, and i,
now & pareni's signature is sequired biiore we can st processing the applicallen, 1 yaur parent has @ P(N, he/sha can now
elacironicelly algn your application folowing the sanie procass,

For addsd sucurity, we recommend fuat you exif your rowser complaiely viien you are finkshad using the FAEGA on lhe Web site.
Selact this lnk for further dotalls, You may also want 1o considar clearing your browser's oache and delefing any temporary files,

».:n;zaf;:rmg:p;age,i

1
< Nred help with this page? .
R ) RS

hnps://ﬁfsa.ed.govmorwww@p/fob;vosm'/s;gsmhgjsesssonia=ooomxwmmmsmsmmwmzi1... 8/3/2006
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Transactions - Student >onwmm‘ Oniine ~ d

TAESA

STURLNT ACCLSS
ON TII WEB

Department 01 ksgucation , o .-

Transactions

Below is & ¥sl of the 2008-2007 fransaciions w
selact any of the fransaction numbers to view !

" Your Dala Release Number (D!

Nole that any applications or cor
U.S. Department of mncnm».o:

Transaction Number Py
g2
o1

ave processad foryou at the U.S. Department of Education as om 0BI06/2005. You can
somplete details for that transaction.

ﬁ&x %x need asw Whea e/l % LA A

2 baan subnitted recently will not appaar here unll they 59_6 been processed by the

" Expected Family .

ssed Date Contribution (EFC) , Transaction Source
612008 04070 _ Corvestions on the \Web
42008 : 10204 FAFSA on the Web




Page 59 of 97

Entered on FLSD Docket 07/15/2009

Case 1:09-cv-20756-PAS Document 170

1

Processing F».oﬂuwmmw - mEmnE Acéess Online - USS. Depariment of Education

FAFSA

STUDLNT ACCLSS
T OX THE WLB

Page 1 of 1

ransactions

rocessing _Ea_dﬂ.mou

S ._....n_s.moi_wmg
[Stude nt Insome/Assets
Parant infarmation

School Information

s uvn-mwu_awoaruzg,

NSLDS
Vm Comraenis

Print Summary’

02
(O7I26/2006

0712672008
08/06/2006

STUDENT
04070
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[ FAFSA WORKSHEETS - CALENDAI YEAR 2005

Thess worksheets are solely for corapleting the FARSA Worksbeet questions,

w1 pege § for the stydent and, o page 7 for the student's parents.

r " FAPSA Worksheet A—Report Annoal Amounts

Student/Spaess ‘ . ,

P Page $ . . .
-r—"p—‘ " Pured fncime el Frot fRSS Rorm 1040—lins 668 1040A—lipe 41s; ur 104082l 8y

.&““"5.‘_'“__” =, Adihionl chfd i redit from,IRS Fom {D40—1lne 68 or 1040A-—Line 42
i5 7, Welfre benafts, noluding Tenporcy ‘Assieracs for Nesdy Families (TANE)
" Do et jgolide foud sinzape or silidizod bnudog. '

£ “— gpaial Seourly beactits reaclved, for il honsahiold
stzs (or porents’ household elze), hat wers not taxed {suck as 8ST), Report beaplits pald o

L4

I 1 - PRI

| LA WL U —

membese 15 seported b studzat’s Domehold

.
I
PRI

o

_ yarsras Jn the parents’ cohumn, md beaefis puid diregtly 1o srdfent in the sidentfponse COMTR, - ey :
53 : Y Butee in Workaheet A quesion Brter it Warkshett A guestion }s }

on Page 7.,

N ol tapae o

Studept/Spouee -

S

7 AN
(pald directly or witiheld from carmings); inoloding, Eﬁv—r__'_mi_—_)

ForPaga§
It : Payments (o uxdefered pension ed sxvings plams
Yot gt Jnlied o, smpals ropentzd on (be W3 Fogn in Bees 12 thcongh 20 codey B, B A G HLand 8 !
SDVPLE, atd Kengh tnd other guatiBed plang from

3 ™ 05, deductions aud peyments 10 elf-errloyed SER,

B e sacansd " b
N " RS Fom, 1 040-fine 28 3 ling 32 GIHOAHIS T o v o st e
¢ Chiid soppaet yon pecefved for ll chiideep. Doo't Taliide foster £2fe OF HOOPLION PyTHERIA.

o "-':{?;Hi.'-ﬁ.u—‘u-ﬁl-‘-

"o .
' 'r- AN ey

04 Jine 8h g J0A0A--ltme B e

—

Tz gxmyuaminqm.ﬁommy«m_l..

" FecPage$ ‘ . .
,{:“L‘! Paeatton crodls (Hops o Lifdme Leacrlug tax gredits) fom

. Fopeign incomgerc 3 IRS Form 2555 ins 3 gy 2595RL=lne 8 ...
 oa— 1 T e oas £ 15 e —lings {172 s 1567 o7

R imaed porione of péasions from IR Focm T040—Lties (162 miovs 165

p—

B! T

““"—_.19“&-:%.@2.@9@4.1!)&3345@&2@&»%&*.'.e"m.‘m.-. s e gt
ot S (Paons 200, 2

3&.@:&@_&5’“&.%&!5& §_6_-1in= e =

— e R e
3 Heuslng, food, 20 otber Tving ellowancas pa{dwmmbmofmtmNu:{,nlm nd others
god cach yalgn ef benefis) y

o
t

s .

e Jinclglug cash PUYIDCEUE SOC27
& s Velernidr' noneduvdtion ‘banptits such 48 Dicabiliy, Desth Pension, o Deptadwey & Indamnity

- S

Compensation (DIC), andfor VA Educatioas! Wotke Sty sllowaness o~y ]
skch 03 woskers' compensabiod, !E §

S “Other witaxed incone mtrrpcﬁcdclsevzhmon%rhhedmnnd&
| Benadits, disabiliry, ceé, Tex Rlers anty? . .

untaved portons of mifroad reciremoat begefits, Black Lung
Teport combat pey mek inafudad in adiuszd grossincome.
Don't inclods snwdent atd, Workforce Iovesmmet Act

3 — Mopoy aoceived, of pald gu your behalf (e.5. b, 20t 29R0K

|S - | ‘Barer in Watksheet B question . . . Buterin Woskshoet B question js
_2!‘..3.’ (L] 2 prg ey ptd

eduestiond paosfits, combat pay i ¥o0 ire ot “ :'

anxfiler or beagfitg from flexible spsading CEEmERLs 8y SRSEELBPIBOE s eras e
J i), wot roportcd Slgewiere 00 BN TOOM | s

.
- .

RTINS

B e L.
[ 3 "FAFSA Worksheet C—Report Anml Amoutt i
Sradt/Sponso ‘ T i L

{s_..c...-——-- e s } Chifd suppost you paid besauss of diveroe ar separation or 54 8 el

. 1,::;,.’-};"61‘!‘-?& 8L, o0,
lRSmtudo,—-lijueera-nmg! e
1t oFa Jogal requirement. Don't E: ﬁ

= ioglnde mpportfoe children in youy (or your pares boueliold. o, coan e et - :
> 41" Tugnble esraings from necd-based sraplogmest prograrus, soch es Federal WoroSiody apd nocdbmeed et
o, emnpymentparions of Fellowshins s SRIREARNIEN, . o rvserses i et o RN
3 . Shudent gruet ankl scholaulip ald Fegorted 1o I IRS o your (or your pesents ) dated proda o, - S T

. Toptudes AmedCorps benufits (uwasds, Jiving alloweascs, kad inlarest Keorua) peyments), 86 wellns v e
et g o e e

xrwl°swh.9L=.r.sh'mwnivnavﬁfellw@hlp&sn!.ssﬁem“hm. .. e ine

. Bter in ‘Workihieat C guestion i‘i""'

cur -o-.—l

IS" e 'i'Swlmel:shzetc questian’
P e R L Y .3 .y (0 R et
wwmm.x.w.cdv

PAGEB 2006-2007 FAFSA ON THE WEB WORKSHEET
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Studcp't-only Signature - FAFSA on the Web - U.S. Department of Educatioo Pape 1 of 1 -

0807 .
VOU'RE NOT DONE YET] YOU STILL NEED TQ SUBMIT YOUR APPLIGATION. AFTER YOU
PRINT THIS PAGE, SELECT NEXT TO GONTINUE. ) .

Print Help ¢ Print Signature Page.

2006-2007 TAYSA on the Wsb Studant Dnly Signature Page
sign and mail thiz page NOW!

2pER D COMIES L

617 SPRUNGER STRENY
BERNE XN 46711

HEAR, S3GN AND DATE BRIOW . ) .
By aigaipg this ayplicstion plecrronienlly wsing your Personsl Identifipation Nombey (PIN) ox’by '
aigning a signalure page and patling it to U8, you sazeily thac you: : R
1, will uxe faderal. and/or yuste sendent financial sid enly to pay the cost of atbending an
ynstibution of highex educrtion, .
2. aze not in dedanlt en ¥ fedexed student loan oz have made savisBacbaxy azzangemsnta to repry it,
3. do nob owe woney Back on & Sedensl student prant cr haye made satixfectory aczangamanes o

oapey i, .
2. will notify your schacl 1f you default on = fedayal studest loan and
11 Oront for more then one school for thy zems peciod of time..

§. widl nov n;uive & Fedeal s
By signing this applissbion slectzouleally ussag your Pezmomal fdontifimation Numbsr (RIN) or by
oigning 2 Sigoatuxe page and meiling ik To oy, you ayess if epked:
. to provide lnfarmation thut will venlfy the accuracy of your gompletod Zoxn
2. to provide U 5. or stats imcone tax Forms that yeu £ilsd or are required to filw,
You also gertify that you tnderstund that tho Secrstary of Education qms the authocity ko vexity .
dntormation xepusted on your appidpsiion with the Ineernal Revenus Sxevice and athes fadexnl agencics,
If you sign this application or any dooiment swiated to the faderal ntudcn!:: aid progyemy
etectzanically using & Persomal Jdesriioation Nauber {¥IN), you ouztify thak you aze the -pessen
idspeified Dy the VAN and have not 2isclosed that PIN to anyequ-olss. I you purposely pive fuise of
. nisleading Soformatien, you xuy b6 fined §20,000, aent se priscn, % hath. |, '

student !
pata $igmed :

'I.m'llllll'lll’llllll IIIIIII-IIIIIIII'III‘HIIIII.IIH‘II n

Q807 $305959617CO

Aftor your applicarion {nformaticn 43 proosssyd, yeu will regelve « student Add Repart {5AR) ,
If you de not racedve your SAR within thres (3] woeka, oheak online ut wdw, Eafsu.nd gov, o
pall 1-800-433-3243. - T
AFTHAR SIGNTHG, MAIL THI0 PAGK DREMDIFELY 0t .
. Pudotal tudent Ald Programa
2,0, D% 4608
M, Vemnoh, X% 62064-0086 .

ORMAZIOR . . '
doss HOP wedn you, ths stydent, op your parant or your spouss. A "pxepaxar' iz -
anothaz peeson who fidied in, £hi ansvers Lor yob, or whe wold you what to £111 In om this applicarion.
Thbat pecsen mist envek hia/hax Social Baouxity Hugber ne Tploysg Jdantification Mumber Ju the
applissticn apftwara 2od must atas aiqn Below, .

pxopazer's certificationt ALl of the {informmbtion on
wnowlstge.

this form is trup and complete to the bast of mY

prepasex's Signituze
Date Figmad R
POH'T RORGEY 5O MAIL UHIS BAGE HOW!

012 57 2008 ’

712612006

https:/lfa&a.gd.govﬁOTWchAppffothG07/FI«‘0’;(‘WScrv1et;jseésionid-oOo'mhmpSZySu‘I'XDuZMyF...
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uareniol, Feegram, or Lender Kienifizatian *
EDFUNDSOA STUDENT AID GOMM,

OM Nu, 18450005
Yorrd soptes
B, s gS0R0 |y

i Fedaral Family Education Loan Program (FFELF) |9
Federal Stafford Loan .
Master Promissory Note
WARRIGE: Any bareon who knowdngly saakes 8 filss s
s gubjoct to pentites which may 1 mm.?.wui;"mr"im umlem:” u'ﬂfum’f"' SUSHTY ! .
Dalwina! Gafeand 20 US0, 1087, . Qoitrm Non-Auiboritative Copy
‘a'orra.for Information - Plassa prinl naully or fype, Resd the !n:rmdfonn caretully.
Coales Amber D . ST
(7 T T 1) T ¢ Ty T, T T T N YL o0 T
817 SpungerSt : 1 { oowm— a———
ay £ .13 T mnﬁmmmiﬁmw 3. BT ALTIE
Beme N 46711 anr Wy | G e ed
L g : — T R |
CITIBANK SIOUX PALS sb 67117-8040 ) #28878
T8creeh howkd baa puerd (et erdegal gt By refesooes muat ta complshs infol.

e, Hewenes; Yoo must pfovisd w0 stz ekroncad Wtk sinrant IS, sddriacis. Tuotint

a

P AR L
FRACIORNA AN

i <+:g;‘\r

I BRI S SR
! v iy ke B e Newburgh IN 47830 .-
A .
Jara CoouTilapban Kombed * { AN .. | T ...
oo faBerRr __Prend T
11, Requested Lozn Amount! § oot 2 Iotal anuntof sabsidizsd 2nd unsubsidiend lotny 10, Interast Pyraetey (Optlonat)t :
hndm:;thliHlﬂwﬁtninﬂ%dtmwwldl'ld[wlb[lmrllmmdtr rst P “:: lu)ﬂ Wi Yot
 Highes Educaton A, ek vty b e ypa(s) énd amsos) of o) | © vantta iy sucubsldizod Intarest whle | aen [ desoth,
{hdl { s aligihle 20 4 'WW’%”‘“W”‘W
contacting my Jonder arschoct, AdRions! ot foxtabout my nightlo 2 ot ‘
mmmuw-rmmbs«mwmmmmm Reaponsibliiies
Siaterend 84 Dlccioaure Siatuments tie huva beak or wlY ba proviad 10 me.
foed carefully balore eigning Dalow.

Eorrower Certifloations shd Authorizati

13, Undar panalty of perjusy Jcatlp that: , '
AL 2 08 {148 Madlgr Promissocy Nota and ex ypdatad by

6. authbeiza my shoot fo pay 1o fhe Seaderacy reiumd that tazy be dus vp to (e fell
imozot of H Jomn(s}
12 Investigars my tredl r8cors

Indomalion | hauspeouid
g From iems to Skws bs mﬁmplm. and conwck jo tha bes) ot my keowledga end® O { a¥lhorizs tim WAda1, tha purantoc, or thels apants,
baied aand it made ka good and report Untarmadiart gavcsniag my Jan stabts 1 perens s arganizitions
B iR Immedistaly copay any lote proceeds frat canpot b4 stultirkad fo adueativnal, iitad by ki to parslvs such [afosmation, .
expensas for Atamiance on at 1sis! 3 [R1lime Sasie w2thz sehool s cgriified my E.L requestand authoriza sy fander 42 1) during the l-xchoot and.genes periods of sy { *
' eighly. . . {oant kads Under il MagirPramissey dots deferaid Align e eapayment of
€. (1) 1 46 Nat Rowuwe 2 DveIpaymRl T Fed aral Pl| firans, Supplenrantal yrcciyal on ol ef my FFELP loas thatsro In rapeymant stabas; and (1) sddmpald
Edusations] Gpporunty Grant, of 3 Lsverialng Edycalions! Assistuncs Perimaraidp Ioharestthat secrdes on all my FEELP Toang lo 1 pelie] sueht loans
Grant florerly Strla Stadsat Inceativa Guii); or, | cwe 3a i have Peapluization”) hoitglng sush loans made indor this Hastar Pronilssary Ko,
ads repaymenl acranpameate whh ¥ hoketi repay thearpan] owad, () 1 am ting forbearanga perlods, and for urpibsldteed loans, Guring In-sciicul, grase, ead
ol oo I defaah o any loan secalved unoe Yo Fadenl Pertlstom Program drtscmant periods 64 oroudied urder s Ak *rapitalization” wil Laveass iz
{Incivdiny HOEL koans), fie Faderal Clscs 1 pad Progrece, by Uw Fedaral Famly princlyal tishic on oy louns 2 Ve tots) amoted of iotarest shames SmusLiy,
Edueatlon Loan Program (‘FFELP~ a5 dsfaed Mthe Baowar’s Rights:and- * F. |avttiditza thix rabnaze of nformation poritnent fo tay lons: () by the tehoul, e
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i C. Student’s Tax Forms and (ncome information (all applicants) lndapabdent

" ’ 1. Chesk ouly b of the banes below. Tax retums inalude e 2005 IR Fotm 1040, 1840A, I04GEZ, » tax votoro fram
' Puerto Rico or a forsign incoms tex refun. 1€ you did ot keep 5 copy of yeur fax retarm, nequest & copy fom your tax
or yequest m Internal Revenue Servios form that ists (ax nocanot information, .
Cheuk and attach sigaed (ax roturn,
€] Chook and complete - signed tx seturn will be submitted to the achool by
[ Gheek i you will zot file g are not required to Sics 2005 U5, Income Tax Retumn,
2 )F-_::gi reosived for chitd support and other untazed income, (See Wodksheess A &1 o ths Fres Application fr Pederul Stdent Ald:
Swm)l af Ontoxed Inoorie
4, Chilt Suppart

(dats).

2008 Amount - Sources of Untaxed Income 2005 Atnouny
. R &' pose—— S
4

e 80,
wding TANF) f. et
.3, If you did xot file and aro vot tequired to file » 2003 Fodoral inoome tax vetum, {ist betow your smployer(s) aud any

Incoms received in 2005 (useths W2 form ar other cammings statements if avallsbie),
] 2008 Amownat

[P ——

i -7
% | - —— —

D, Spouse's Tax Forms and Income infom:ﬁtioh (If student Is married)

1, Cheok only one box below, Tax refurns incluce the 2005 IRS Form 1040, 10404, 1040EZ, & tax retum from Puerto Rico
o agfﬁi?;hcome tax returs. IFyour spouse did not kssp » copy of {he tax réinm, rEQUCSt 8 COPY from the tax preperer or

equestaf Inteyoal Revenue Servics form thmt Rists tax account informatian,
Cheek P you.and your spousc did cr will file 8 jeint potunt .
(] Check ond attach spanse's sigreed tax retarn IF your spousa filed a separate return,

{7 Cheok and comsplete «s sigaed sponse's tax returs wil b snbmitad to e sohoot by (dute).
3 Checkifyoursycuse willgot fils and s notrequired to filo 8 2005 U.S, Toreome Tax Refura,
3, Funds recaived for obild support and ather uaieyed income. (Ses Workbeek A & B ol Fres Applicatonfor Federal Soudet Al6)
Souross of-Ubtaxed Income {2005 Amount [ Sources afUmnked income 2005 Amoymt
5. Child Support —— B - D —
b. Sooial Secunty {ran4zxed) - ———— i [ P ] _‘iE —v————
¢, Wellare Gnoludiop TANF) 1§ —_— £ —smnd i$

3, Ifyourspouse did not o snd is oot required to file 3 2005 Fedeval itomme e rotmrs, Hstbelpw your spouse’s
employex\‘s) and any Jncome received in 2005 {uss tho W-2 fm orather earings statements if available).
J : 2005 Awmount

Sonrses.

E, Sign this Worksheet

[ By siguiog tils warksheat, 1 (wé) ocutify hatall fhe information WARNING: ¥ you purpoxsly pivataiss orvaiuioadiig
' reparged an'it iscomplete sad correal, £ mneried, spouse's signaturs - Iformation on fhis worketieat, you may be fined, be
! i , ; ) - wanfanced (o Jaft, ar both,
| St N = Daig )
P F2Z-chs
use : . , Male , .
w . * B -

Do not mall fily worksheet fo the Depeiment of Education. Subsit this woxksheet to your
Tinanzlal Al Admintstentor af-your school, Don't farget 1o siga your iax foras.
. i
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a6i2008 Balch: /200 | CO0SOTER68: GBS OBOIA 042 TECHF  TechnologyFees 160,00 5M29
02000 BukcULO0 GOOGOTBGR :CHBS woOtA o TTECHF  Fechnoiopy Fees {10000 . . Aon2g
Mwawnwona 382%6BFA  COOGNISRED : GBS -DOD1A 042 »,m.x..."& Federal Family Unsubsidized - Distance 2.~ C, 134399 11390 35288
B sezs68 o= vt . .
g ouzom, sozseawA  cooporseesiodBs - owoth oz Ky FTH ppenpiy suiza-Demceota. ¢ M50 amse s
X w212008 JU0STFA  GODBISESY : GLES OBDIA ., 042X, 3.3/-0€ Pell Grant 2007.08 dBE80 18884
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. The Feseral Bqusd Gredit Opporiunily Aot

22816353

citibank

£.0, Box 8152
Slovs.Fafls, 50 §7117-8152

1:600-867-2400 _
TOD 1:600-846-1298 : S : :
studentioan.con L Lender: CITISANK - 826878

:é:!mw:yiI]H]l”[ll“l"ll!”lll!III!]I!IIII

AMBERD GOATES  * . ’ .
817 SPRUNGER §7 ' " -
BERNE N 46711-1118 - '

Cltisank (Squth Dakole), NA. ) .
. ) danuaty 15, 2008

(VL e LT T

Wa are pleasad.!a Inform you that your sludent loan application has been appravid. Plasss nate the fotlowing information

regarding your loan.
School Period  07/05/2007 - 024 /2008 _
’ Stafford ' Unaubsidized f ;

, . . Statford
Original Loan Amount ) 1,000.00 . 188.60
Faderal Dafault-Fes . - - 000 0.00 .
QOrigihation Fes . 1800 . . 293

s> 98500 102,07

et Loan Amount

Your Ioan fands wit b sent dieectly fo your school provided you meintaih aliglbilty. Pléxse allow for mall and campus
procassing fime when determining thy date you may expact 1o recaive your Joan junds. The schoul will nstlly you whert

you; fundes are avallable. Your ican disbursement dates ars: * }

. . ‘Disbursement Dates | Lo Stafferd Urnpubeldized
./ : . Statford
Disburgement 1 - 01/15/£008 28.00 64.02
+ Dighursement 2 017462008 . 28.00 ‘ 64.02
Disbursament 3 o1/7/2008 328,01 - 6408
Should you wait to canca) or reduce the jean amoun, or it you have eny questions, plaase oalt Cusiomar Service, Mondzy
hrough Fricay, B:00 &.m, 1o 11:00 p.m, Eastern Time. You can also aooass your loan aczount or obtain mars inférmation
by visking us at studentican.com. ’ ’
' M B ‘. / /7 7: ﬂ 7
Slnoomly, B
Student Loan Origlalions ’

prohlbits craditors fror disariminating sgalnst orad!l app¥eenis on the ﬁasis of raoe, color,
becauss all orpract of

yellglon, nafionn) gligln, sex, marllaf status, oge {provkiad applicant has the cepaclly io enier (i a binding oentrach)t
the applivants Income dorives fromany publle asslolance program; ot bacause fha applicant s in good falin exnrcland sy tight undor the’
Congumar Cracit Protaction AL ‘The lederal agency et admiristers cumplianca with bl law concerning s craditor ls Gamptrotler Of
The Girency, Customar Asskilanics Goup, 1301 Mckinaey St Bulte 3450, Houston, TX, 7703090, . .
Chibenk FFELP studant loans ara onpinated and hiekd by Clifbank, N.A. a8 rugise for The-Siudent L.oan Cerporation.
Cliibani privale stgiont joans 2rs originated by Clilbank, N.A. and apslgned 1o The Studen! Loan Corporation..
GCliank (Sauth Dakolg), M.A, provides lekn srvices for Clitbank slodant lans.’ A

9917 UE2ZrD
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citibank

Chiibark USA, N.A,
P.0. Box 5152
Sloux Palls, SD57117-6762

1-800.967:2400.
TDO 1-800-845-1298
swdentiogn.com ’

aos "AQ4P

AMEER COATES
617 SPRUNGER §7
BERNEIN 467111118

Dear Ambar:

We are plsasaé to Inform yo
reganding your loan: _
School Period  OB/Z/2006-64/10/2007,

. Orginel Loan Amount
Quarantes Fee

.+ Originatlon Fee

Net Loan Amount

Your loan funds wil be sent d
are avallable. Your loan disbursement dales are:

9 raclly lo your school pm'vlded you maintain effgidl
. precessing time when determining the dale you may expeet to racaiva tunds. The sol

Entered on FLSD Docket 07/15/2009

August 15, 2006

. ' Lender: CITIBANK - 826878

. lllulvuldn||m"m"lullﬂl’[nlmu[uumm!nlln '
SANLB408-57 .

u et your student fomn application has baen approved. Pleass note the fellowing Information

Statford tnsubsidized

‘ Staflord
2,625,00 d 4,000.00
0.00 0.60

0200 . 0.00
2,525.00 4,000,00

Iity. Please alow for delivery and 4ampus
hoal will notify you when yaur funds

. ~Unsubs!d!zhﬁ

Dishurserment Dales Stafford
: I Staffard
Disbursement 1 oaone Jede i WA s D Nza4.00
Disburaement 2 {1/08/2008 876.00 " i1,333.00
Disburssmeant 3 01/31/2007 875,007 V1,33,00

Shoutd you wart reduce the loan amount of cance! your [ban, plaese o
1:00 p.m. Eastem Ttma. You can also acosss your foan acaols

camtot
, studduntioan.com.

§Incera1y,
Student-Loan Orighations

Brc.

a1l Gustomer Bervice, Menday through Friday, 8:00
Al or abtain mora Information by vislting Us at

the horawer,

For Fodoral Stalford Loans, fie 3.00% adgination fes et Is iypically charged I pald by Citbank, N.A. and ls ol peid
Howavar, & 1,00% guarantas Tas may or may noi be cherged by a guarantor and would be pairabl_e by the yosrower, H chargad. This ofier I
pan program s in affect. We rasarva the right

N.A. whils thlszero fée

valld aon Faderal Statiord Loan raquusty hal'are rece(ved by Clibank,
[ or disconiu bendfit progams at any tma withast hotlea.  Any temination or mesdification of e progrart wil not affect e

terms of lorns preiousiy made. Ot tatms and condltione may apply.
ohibits crediioss frem disariminating agalost credil applicants on fhw ba

&is of rase, ooler,

" The Fedural Equat Crach Opporunily Ac 8
aigs {provicied applicant har iha capacily fo evitar into & tinding contract); bacguse alt or par of

' religlon, national origln, wex, masilal sktus,

- the Appiicant’s income derives from ey public assilancs prof

Irdstars compllance enlh this law conpeming \his crediior s Comptroflar O

Consumer Credit Pratsclion Act. The tedersl agency thal Admi
1301 Mckinnay 81, Suke 2450, Hovslon, TX, 77010-6050.

The Cumency, Cuslemsr Asslatance Group,

Clibank FEELP studant loans are osiginated and hed

ClitAsslat skudent loans are originatad by Clitar
Citlbank USA, N.A.and Citbank (Nevada), NiA. provide loan garvioas for Clubark student logns.

19451477

Cltlank, K.A, as fustes for The Student Loan Corporalion.
N.A. and aselgnedo.The Biudent Loan Quporallorn; =» -

gram; of hecause the-applicent hes Ingood {alth sxerciaed gy right under [m -

9773.04286
& memberal crtgroall
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Schar) Name: (43 Keplan Unversiy, Galine SchoolPhones  1-KOC-B1T-E2T2
Borrower Nume:  Cosies, Amber |
Burrowor Addrers: 617 Sprungor St
. Berne, IN 467110000

Barrower Phon

Qeudent Namc: Cantes. Amber

Studem Addnss  §17-Spunger St Srudeni T 6845355

: Home, IN 467134000

Uhited Swies of Amer_icu
YR TT2

Currant Acepunt Busapent

Pund Sotrees  J42FFUN « Federal Fainlly Lusubsidized ~ Distance Awsred Years 200708

Dishusrsement Daite Dishursemenl Amyunt Cheek Number, Roeelpt Nember
147373008 S64.03 368243 0R-(23-3406
Conments

e nceesal. Voo hrve the tght te canoel any or gll portiuns of this lonn within 14-davs

“This it to inform vou tha Joia funds ware crucited W yoO!
ot dissemens inust be made Inwriting 16 the Brsar's Offios,

of'zceljn of nosifiation. Al requests Tor wneelltlow o

Plarse know that by cnmslln§ tha distasements; yab will be responsible forany sinoun owed 1o the school, and it W.ﬂlba e within van {14)

dnys.

rfi-eu Jve any quéstions, noed sddhicnal infoimmuion, or wish to sanee} your Joanls), plouse comut the Finantclal Aid Office,

Thunk you. '
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Ledger Card

iuuwr&nﬁona.i .

NFAMRLANT
Sotted by: Campus, Tamm Start Date, Transaction Number YT
. . 31282008
B1zZ:30PM

. StudentName Coalss, Amher
Addreas 617 Spnmgerst. .

Berme, IN 46711

Balapcs $1,68844

© v StwadentID 4703367
Choent Batus Alturding

Program Veralon G385 Criminal Nuetice [TA]

Stark Date 9232008
LOA 312772008

Gractuation Dase /1872009

© Case 1:09-cv-20756-PAS Dogument 170

Dats ChockiRel Enratiment Term Campns Code . Dascrpiion * . . Chargas  Payments
. Student ID 4703367 s :
@42 Kaplan Untvaralty, Onllne
200800/23 , .
TRER00S DEPOSIT  GODGOTSH68: Cl-BS aodn 42 131775 Received "8500 (8600} .
BRNG  AUTO-0B3006 ©ODEDTS865: GBS oo o4z TWT . Tullten 1,62500 © 0 laEnco
SAMN  AUTODE3006 CODSOTERERICABS -  OGMA o2 TOT  Telion  isson zo500 -
- . ) » _ A “ -
oINS WWOFA  CODAOTSEER: CBS 0804n w2 - 5.5, Federal Fanily Subsiized - Distanca 200 F1502  grso0 200090
1072008 OIF; CODBOTSHES : ” ity Unsubsidized ~Distancen 2 . | 324,00 TAB.08.
Chrads  aecoFA  CODBIISHSS:CLES L S ) E4. 8, Fedaral Fanily b i 2 34,00 133400
200BM0512) Tolals: 005000 3230400
" 2006409 .
: . . . I 3335.00
Iy g 2DICBOFA  £O0GOTSBOS: CLBS DSOSA 042 E2 8- pogeraFamiy Unubsiized - Distance 2 133300 (5E0)
mu.\.__w_w.wem wMMwﬁ) CODB074863 : CLES OBDSA DAz F.5.5- Fadera! Fomily Subsidizad - Distance 200 - %..C...% Sm.s (1.462.00}
U000 AUTO-195706 COUG075688 : CI-BS 0B0BA° 042 THT  Tulten ; ) 152500 63,00
TINT2005  AUTO-111708 COGEOTE068: GBS OS0SA . 042 TWT  ‘Tulion 182580 1,588.00
TNR0G  Balchizizz £O05075868 ; GBS 0005A ° 042 TECHF - Tachnology Fees © . - B5.00 1,673.00
2008111100 Yotals: T sd3s00  szeomie
2070 .
+  Kaplan Higher Education Page 1 of
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Kaplan University - Student U yree Plan o Page 1of 2

KAPLAN.

. @ UNIVERSITY /) \ - Er ofixumie T Epmew ot
. m.mu:oanmm.wﬂg%g:% _nmo"r.m._lhawnug_ uuo_.wwwoﬂzvzm. Info’ ..wxn_uw.ml - .

welcome Amber { Usorbio | Logoul |

Darzstore § Livrsry = Siaoem Store . Wane Poymenl

Degres Plan )

Vil Bavhelor of Science in Critminal b0 2-Oplion A - Acwdemic Stam s

Tlick on the comlculim IaOMTements (o Gew s scheduling Cumulalive Program GFA: 334 . . v "

Infotmadion snd nacnr_»%_bﬂ.syumsnnﬂww by ealagory arbythe | mﬂﬂﬂrﬂsﬂ Advisor ns%.”ava:!: r fzﬁ.&ﬂwﬁ«ﬁ?

TECDIanCEd satience pf cassas, i you gusstone ar : GRomangkap " o Cotmpintad Cotrre

CONCRIME FepRRdng YOUT progtwm or clacs enind . contudt your Curmuktive Program Crediist 5Ut80 Y Erote Received. Vth

Aczdemic Advisn mg.un_& Grannavion Date; August 2090 . wits

; rack: Calendar 4, . " No Credils Recaived.

Dagres Pian Conkomed? NO | ComtpmbDom  ian | - E1View Assassment Portfotio Text Indiow==Rrpistralion for
N atunsnt Quader.

Tex! indicakes Regisiation for
e Fuburs Quarter,

’ . .
m Visv oy Recommendes Seguyncs m Visw by Catapory

ﬂnnmﬂ_umhm_ou. . Mmﬂ”ﬂoﬂ O_ﬂﬂnnu Curgin Requirements Colurae W.o»:nﬂw TFarm n.w.nnn Charyge ﬁnn.eun
¥ G5111 5. u_g. %ﬁ: 1] “-auﬂr;-ﬂ;n! 12:00P)8 5 ;Egg_.ﬂ.:-a ).
. {60 Cowrse Descapich

B Inkeodued tha Groinal
p CHO m.\ st B o

oMo s _.__:uoomge wifor Crimianl  ysajers 5 Noyomber

Case 1:09-cv-20756-PAS  Document 170

l.




p CHOl}p &5

Entered on FLSD Docket 07/15/2009  Page 73 of 97

Case 1:09-cv-20756-PAS  Document 170

.Agg.‘ muﬁh.:l-( T “ 2006 A
L3 Q:J 5 .maﬁi%ﬂ?ﬂsﬁ_ 5 ,suozﬂa A
booitoe| & |owolom 5 e | B
D701A Lute
B B3 L 5 |Sofware Applications ._B_.mﬂwwn:.. A
] GiGHA Lale
i CM226] 5 [Effeckve Withig 5 .E_.menaa A
Tt D70BA
g cHosl 5 _gomglﬂ._?—:s 1 Devenrher A
Yenm 2007 g
V1002008 5 n—-a_.acnzmﬂ Lovel Elective 100/200 - .—.!!N“W A
i wuzotf s #E_Snze@:.ﬂﬁé ._.nauﬂw. A
" oROIA
1007208 5 5 Febuary Tema
2008
Aug . MIﬂ- —.z “ . - B -
. BICAA
L4 .8.554 5 Faprember a
Tem 2007
100200 5 Sednct & Raqerl
040
¥ 100200 s Sepismber A
L ) Totn 2007
’ Juveniia Definguorcy T8atA
100/209 §  |CJ Eeclive 100/200 Lavel 01 -TBA [ Frdanasy Term,
T8 Cowse Deroripton 268
- "« |5ceace400200 Ley) ’ : -
100/200 3 me D o ) . Golect 3 Regqoest
Gl Blectve 10D200 Lovel ) ' . N
e e R DI P L T U O I WA SR - U7 O Sy Y GRS ., 1 PR \-..-n.;.V RISFINNG .
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i

Federal Stafford Loan
Master Promissory Note

WARNIRU: Ay prace who knowingly makes o faisp stalement af miseepresentatl o 6 145 Form
1 subjuct to perities which %m fisas, Inpeisanment, or boch, weher the UnRed States
Criminel Code sad 20U.50. 10W7.

Federal Family Education Loan Program (FFELP) [ Gurnor
EDFUND-CA STUDENT AID COMM,

Program, or Lender identificstion

DMA He, 1848, 0005
Form appeoved
] Fxp: dife 2-28-2008

21301882
Qriae NoneAubwsilative Copy

Ploass print nestly orivpe, %qxd the lnn!nglg!gnu orefully,
2. Soch Iy N i

Borrower Information
39, ot 2t R
Angslique ) Absais-Weloh " R il
. Pswaraet SUee WS (170,803, S B to) T T At COGHITPRpRONS RN 5. il )
. > 306 Bouth Cantrs] Avenus £ 576
[y Sits Tp otk ¥, OfHr's Licanss SIIE R NmDIY . T. Bl
Bowle AZ 856050254 | . s AZy  SURRNURN m_g_é
T L Nie T Siote T 9, 1670 Cod, I koo
CITIBANK SIOUX FALLS ' 8D 571176040 . 526878
18 X 24 SRR U, 9dck adves, The Pest eefivance SHCOLd b parark [ ik} or ksl pusidiie, Boda i I’ stk
- k- I
Pennangl Address ! { .
chy. Sute, 2pOode Phosnix AZ, 65032 Ponllas M 43340
EmalAdress
| A CosEpe ot { , t
feitionshlp W Borower .. -__Fnd . Frlend_
1. Requested Loan Amounis trequest s ol towunt of sybs|dlzed and eneubsidiaed o3ns | 12, lowerest Paymants (Optionsl)i
uneger this Masler fromis Nﬂnnolromdltpﬁlvmblcmﬂmum under the ;
n@mmm/m.m"gmmmurymmwa(:) acanom(g olioants) | O 1Wento pay unsubsidizad Iniovast Wile | aevinschooh .
that | ymalipibletore .lmxcwumkloanor%mwa SRR by . .
conwlr? \ender or-scheol, Addiflanal information 'my right 10 cx1cel a lotn
of tequot] a Sower smount Is Tncludad In the Borrower's Righls Thiiiss
Stasemaa) B Disclostrs Statemwnts thal havs boen ar will be provided do me. . . .
Raad carafully befere signing below,

Barrowet Gertiffoations and Authorizations :

13, Uritar penally of patjnry ) carify thel: .- :

- A, The informmasion § hava provided o Uis Macler Procnissery Notz ad a5 upcated by
mé from thme to Lima 18 rve, complets, and correct o the best oFmy Joiowledge and.

bellef end Is meda tn good felih. -

8, 1 will Imntedialely repy ey losn da that caanot b attribuled to educational
miorises for aliendance on at st abali-tims basla st sctawel lhat certliod my
ignolighily, - -

2. (1} } do ot wow aws an gvespaymentona Federol Poll Geant; Supplementsl

 Expcattonal Dgpormplly Gra, or3 Levernglng Educationst Assisiance Panership
Grant formerly Slate Stunden (ncentive Graal); or, if | owe n gerpoyreal, Jhave -
made repayment asrangements with the holdes ta f2pay the smietet owed 417) | sm
1ol now in default on any logn teceived uader the Feqera} Parkins Loact Frogram
{inciuding NDSL loans), the Federa) Ditact Loan Prograr, of the Faderal Famlly
Educalion oo Progam {"FFELP* as defined In the Borrower's Rights end
Responsiblitizs Staleient); or {8) 1 am in defatellon 2 fod, and I'have mads

ants Wik Lhe hokder of thadsfaulted (oan. .

. satlsfaiony orm
<. 43, For sl subskdzad ard unsibsidlaed Federal Stafford Loans (o5 described In the
1 sdditomel MEN grovisions and ihe BOrOwN'S Rlghts aril Responsiunites Statemen)

1 repelye under thix Master Promiswory Nots, sng for cetibla odsar ioans ns dascribed

below, § moks the following ausorzaiions:
A therlzs my schoal to certify my eliglbkRy ot Inans under {Hs Master

Rromissory Notg,
**B. I outhroriza zmy $ckool 1o ansler tosr praceads recelved by dlecironic furds Usnsfor

©. | suliorize rmy scicpl i pay fo tre fander eny rafunid thal may be due up to tha full
amount of tha losn(s), . ,

D, | sultioriza thafandar, the quarantor, or thelr agents, 1o Investigate my cfedl racand
gnd pepert Infornation conceming my loan status 1o persons end orgxkzations
parmiied by 3w to recelva such informaion, :

E. | vequest and atithorlze my lendarto: {1} Gutlng Vi in-sthodt and graca pariogs of any
oms mede urider tis hdaster Promissary Hole, defer and ellgeshi repayment of
mndpal ‘on af) of my FFELP lowns that Ara X yepayment staes; and (11} add unpakd

erost thal Boclies o1 81 miy FRELP Joans W the principal batanica of such lozar

[eapatration’) including such laans niecs under ts Maslar Promissecy dole,
during foreerarice periads, aodiTar wniksidized loacs, duing fschaal, grace, and
daferment peslods a5 proviied endur e Act, “Copltallzation” will ncraase the
principal balance op my foans snd the tole! smount ol interasl charges | musLpsy.

¥. § authorize the reledsa of luformatlon pertinent co my loans: (1) by the sthodl, e
fander, and e grearantor, of their sganis, [0 Tha refersnaes it e applicablz loany
and to members of my bmmediate Mmily uness [submit wrilten direcilons otherwise;
and, {11} by eind smorig vy schodls, lenders, guarantzs, the Dapartmemt of
Educstion, ardd (helr agenis, .

0. So thac the foans requestad can ba approved, | athotlze the Dy of Education
10 send any information sbous e that bs under it conirod, Including fnforrmation from

 the Free Application far Federal Swdertt Ald, 1o tha achod), (helondar, and to state
ngmgg l:nd nonprof: orgatzations that sdminizter financlel aid programs urider

teF

{EFT} or mastor chick ta my sident scoolnt. .

Nole [PH), “Tadsr” coluis In, Wad Ihis WP boncttl, iy anigfast iomar vad Br sessatvors axd usslons, Sobsiley anyandeaquen) beffir af e PN,

Promise to Pay baidsse fomiyory
BN, ) undars{and that musiala ioans mey

Yimited ta-a%ornay’s fes, court cosls, andolber {ees. 'wili 1ol sign this

condiions of this MPH, Jocluding the Borsower Ceifications »
Rlghts and Responshillites Stalement.
{ UNDERSTANY FHAT | MAY RECEIVE ONE O (1OHE LOANS UM

51 promisa ko pay 4o the order of Lhe fercler &l loan amatnis “debursed underths arms of this MEN, plus Irnieras)
b manls \D me-unday s MPY, Tunderstand that by accapun.g{ any disbursaments tscusd al any o ukder this MPN, Fagree to repay

5 {ssuad, Linieas | miake Interest paymenls, ilerest that accrues on my U sitisidized Yomng durl
I g am iz uedar LS M

tis boans, 1 understand Lhal, withi cartaln Uma framaes, | otay ancal o reduge the smount of sy toem b
ngln-sn grace, ang deferment perioda will be added o5 provides vdsr the Arlio
e peinclpel balance of suck: loans. 111 do ol make mly payntenton sny i cliag b nof
MPH balars rarding the antlrs MPY, even I Lam ol not \o rsad 1), or [old Grat | am niok requirsd to read L

1 sm eniiied to A RXAcH ::inyoruﬂs 1PN and tha Borrower's and Respansibiiites StatamerL My sigmalure certifas ) fave 1
Authorfztions prinied shovs, ihe Nollca Alout Subsequent Loons Mada Under This MPN, and the Borrowed's

DER THES $1PH, AND THAT | MUST HEFAY ALL LOANS THAT | RECEIVE UHDER THIS' MPH,

anid ower chargus 9nd feas dhat may betoma dusas provlded In ths
relusing 1o acceptor by relming 23 or a gortlon of any digbursesent thet
lacollecion costs,

N whan ILis des, 1WAl also pay
e8], Undarstand, and agtes to.he terms and

07.08/2007

16, Borravr's Sigmalure Elecironicany Slgned 17, Voday's Dits (ManivDIyYewr)
. N ’ ) . Aridlitonal MAPK provisiars foliow

s
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Master Promissory Note ontinuso)

Digolsaure of Luiw Terms.

This MPN agoias i bath subsidizad and insubsidlzed
Federal S Lasns duscribed inthe lnarest setlion
Balow, ) sgees that tha fender may <ofl or 3ssign (his MPR
andlormy lawns and scknowledoe that anylomm%bc
uﬂwd ledapendintly of arty otfwr loan Lo which this MPN,
applles. | agree that cach ko Is saparstely snforceabis
bsed on a bwaznd exact copy of s MPH, Loy
et
P! mikG e ucsilon

o?gw , 35 smendad,

ULS,C, 1070, et s0q, ind 8pdlcable
US, Depsament of Education regulofons ivaly raferrad
1085 016 “ACY). Under Lhis MPN, the arnobrtthat
1 oved, a0 am reauied bo repmi[,wm the synrof dl
disbuisemas ixsued {umless § reduce or eancel ey
dishuisements 05 provided beiow),

Ay lercier vl dalermine whalher t meko sy Soan uder this

MPN sfior my fosn ligihltity & ditermined by Ui schoot

whore | s etvalted on at [ea3ta hotf-ime betls, ALer before

. thatine of the first disbursamant Jor tach b, » disclosure
staleron vt vertd by s el Fyingy the ameuat of the loan

Responsibilites Stelient sccotiipanying this MPX. The
8ocrovier's Righis and Rc:mnsl Tties Stalerieak srd any
disclasure [saceive ke cormet ionwith any loan
underthls MPN are hevetyy lncosparated Inta this MPN,

1 reay requuost adilonal Joan fundt for my edicklionsl cosis
{up toLhe 1wl end te foan Dmits). Ifmy schoot
detennines that | am afglble for sny audillonal of edjusted
Toan umaLnt, ay school may certity suct amoant, My
uliglhllk{.rommldnd sadior Unsiibsidizad foss miy
changs based on chonges It thy finsatisl circuaraiances.

My school will nolty me of mdn:?ns nmydighiy. .
{will be notiked of sy changes or sdditiony txmy
subsidized andfor unsubisidized losns ki a separste
dlsclosure statenent.

Loae Canceistion T

1 muy pay back all c¢ 8 part of 4 dishwrssment withie
m\:};‘m soL by tha Aot, 85 explained in the Borrowss’s
Rights ond Responsloilitfes Statemeat or elher tisclosure
sistement | ratélve 2% or before disborsemeat, in Sich case,
ths oifginalion fee dnd quarontes fea will ba reduted o
afiminsted in proportion to the sniount of e distursetvent
tequteed witkdn hose meframes, { will-iol heve ta pay
lnums;‘ ehaeges I | retom thie foll toan amounk s providet}
intheAdt.

fmlorest

Uniess ey bndes natlies me b vritlng of a it rntcﬁ).
the m:[s{o! Interaxt for R{m w thsespectfedin
te Act, Tha [nterest rate Information Is o I e’
Boreouer's Rights sad Rasposhiities guwmml -

ng this MPN. The fntaresi rate 18 prasonted .
ine dsciosae siatemant that s fssuad to me,

Ingrestacorues st unpald balance ofeech loan
n-ﬂ«mhadh mﬂwm%mm! Y .u: lender trdl thetoan i
¢ [ agras oA m\rg:s o .

l;ul:slc_lmi supl?ﬁym Lobits axcept ln'al.;vmb!e by,
tho feterel govemmenl pder (e Act. (agres 1o py 3l

. Intecest charges on my unsubsidized Feden! Stallord Losrs.
D f sl g o
eginning o resumpiion of prl wowinga
pgadaP defetiiay of fosbeacanca,] agres that the Teakdes
may vagiatlie guch Intesest s provided under U Ack There
15 1o faderal Intarest subsidy on unsubsidized loans; g0 e
solal ansount of fterest ) am raquirud 10 repay on
unsubsidizad bang Wil bi highat than on subsidied kaans.

Oigliaion Fao nad Quarasiee Fay

For exch subsidlzed and uresubsidized toon, the faderal
govemmect thatges an origindlion fee equel to hs amotml
d by the Act, Tha guaranly agen
gutrartea(s) my loan(s} (n each case,
tharge 8 perlozn guarintee fes nbt Lo sxceed & ruximum
tmotud spectiied m 1he AcL. § wik pay Uesh foss, 18

-

{3 il to comply with ottrter

) Ul
*guarantar’) mey -
hegome immediate

{dentiled e sclosive stalermens, which il b doductad

pry ly from each disbursement of my laans. [
wacersiand the originalion ey guacsnies f2es ey bs
refundabla only ta Inw axtent permiitied by the Aet.

Latw Chargea and Callsetion Costs

1hte lencer may collect from iz 1) & (ats chierge forsach
Imainstaliment paymant i1 foll {0 moks ary part o 8 '
required Installment rmom within 15 days afiar it
becomas due, and (11} any other i foes thak are
permitied by the Act for the collvcliwy of ity fosns. If)
defoul o1 any loans, | will pay reasanabls collection (ves
and costs, pliss court cosls and pltornay fess,

Regayment

{nust repey the 50/l amauntof hs Jodnis made uiider thls
MEN3 umpzt‘w;:meﬁ% %t:r&ordmlsn haves

[ jrace parivd, wilc) ISEKISE

m guumm. [ wil yepaylhpl‘ltidﬂrllof u'glum
tn puiadic nsteliments during A repaymant perizd tat
bagins oa the my]mmdiaulyrqllw:ﬁ tho end of the

I dafault, {he defaut will be repcciad to All mabional cradlt
bareaus snd wAl sigrifivanty and sdversely affct my credit
History. | scknowledge that a defaah shall have sddltional
adverss conse to o as disclosed I She Bormower's
Rights snd Responsitilitles Statement. Fallowing defatdt, the
loans may bs u:ascl wlncomie-coalingent repayment
{Inetuding patentlal collsction of amonois I sxcass of the .
principal and Inferest) In accordsnce with the Aci.

Gavarning Law 10 Nulless

The termis of s, MPN wilt be Interpreted in sccardance
with e applicabis edersl statutes and regulations, ard
|hg guaranior's policles, Agp¥cable stota kaw, excapt as

preamipled by faterst Yaw, may provids for certsin baseower
tlﬁmemﬂ , and defenses fn addition 1o thoys stated in
thls BPN, .

K a pariicclar bosn'under this ASPY Iy made by the schoof o
1{] s of @ parfculyr Joan mas uer this MPN are
used {opay Witlon and chargas of a forgr offt 561100} that
tofers loan sppiosnts 1o the lender, or Wt Is afMitalad with
e lner bycaml_-nmj uoglg‘l: ml_"a_gl. u"busllm .

mnaieahly nessh neslyd ©

Interast Giak Fios rol been capliakized, and finally to the
pelacipad amount,

e i e
plermings my lears must ba yapalrd a3
azs?ﬂ‘l“ red andior unwhyjdized Lms

Thia lefvder will provide me with 2 repayirent schaduls that
Ianlilles my payment amaunits 3nd dus dates, Excapt as
axherwisa provided (n the Act, e minimum anntal psyment
reguired on al) mey FFELP loans 1 $500 or the EmaLnl of
Intecest dua and pa{;abla, whlthever is farger, My lender
must provide e with a chalee of repayment plans
cansistant with the provisions of tha AR,

IF 1 e etnsbla b0 enakes my scheduled logn payments, lhe
lersdar may ellowy s W raduce zy payment amount L
eend the e for makdap psymants, or 1o tympanlty
siop making payrnents 2 long as 1 intend to repsy my loan,

ma (o tem| ay of reduca kian payrieris
s called forbearance, The Tendes neay allon dales
ttt my laana or grant me a forbearencs 40 sllmindie ¥

- dedinguency that persisia even thouw [ am eaking

scheduled paymonts.

§ may grepay all or of tha unpald balance cn my loans
mn{! ] Mm:ewmplt; 11 da not specky which Eml
unpnpayinﬁmumd«ww detarmina bow to spplythe

pri erk In accordrics with e Act, Upor repayment in
Tult of wach ot tckr EUs MEN, | :wmmgtwnmn
niolifcation of stch | nen payoft ia placeof recelving U
arighal MPN. .

 Aorbleralign and Deladt
- ALtiza optlanof tha Kader, the snilie

id balenceof the
appiicshls loan(s) made under this MPN wil becoms
immedlaialy due and payable, Ghis s called “socelerstlon’),
upon the aeswrence of ay ons of e fofowing events: .

51 172K 1o grol] as bt least & hat-Atme student 81 thesckiel

et cartified iy fosn sllgiblifly, ,n) {{all {o use the prqeesds
o thelozn salely for sducationat expents. (IK) | mekes
[alsn representziion(s] that rasults iy my recelving sloan |
{or-which § am not efigible, or {Iv).| default on Bt los,

The'Toflowlng events shsl constitute 4 dafauh on myloan;,
{1} 1 63 0 pay the entlre unpaid bslsnce ofthe bie
|oens alter (¥ landar hw exercized its option urderhems -
{1, (i), or (¥} in e preceding pasagrephs (i)} fall 10 make
Inswiiment payments when dus; pravided my follure tiss
gmlsled Tor 't lewst-270 days [ar psyments dus momhly of
D diys-for payments tie fes€ Iraquently srsnmonthly; or
{he loans, and.ths
Etsder or guaranitor veasonsbly consludes | ru fongie fntend
to henor ray opaymant obligatlan, I defautt, e guarantor
may purehase niy Toans and caphialize off then-o :
inmerest inio 5 ew prinelpal blence, and colfection fess Wil
& e a1 payable. .

. MPN shl nol be a walver of any ight of

FIOpASLL irf JUVT | WATEERY 10U P TR wud el e

E;il axceed the Smount [ paid un siich lodm,

1F1 resida in [he State I whick the pringfpel otiice of the
guasanlor [s [oeated, the quarstor may sue to enforce the
applicati lnans in tha county ko whichthe goacantor's office
15 lpcated. Howaver, I | obfect to belng sued Uers and | el
awrittan oljection Lo the'Gurantor Unat is pasimarked nn
{ater than :{odarsafw! #m served with tha sull, the
guargttor vt sllhor hava the couct transfag the Sult to the

. county Inwhich | (ve or witl dismiss the lawsult,

#ny notlce sequired 1 be ghen o mo vill baelfacilva if
senf by flrst class maf) Vo thalatast adcress e lendet tmd

" for e or by ekealronlo muans 10 b elicirone aidress that |

have provided. | il irsmedlabely notily the lender of any
change of acicress o 3laisas spectfisd In the Barraner's
Rights and ResponsitiRias Staténenl, Fuilurg by \he lendar
10 pnforcs o esfst on compliance with an) w!&s
m’ovls&m ul {his MPN miy ba modiftad or walved extept
weling, f any provision of thls MPN Is detzrmined to
:: ;mnrmea the samaining peevistons shall renisin
ce.

- Nele: ’ ggg;ﬁﬂ'.ops
,:ﬂ%ﬁgﬁﬁgﬁ%ﬁ;&ﬁﬁqﬁmw-Nu_is E

s fﬁmwum'upmm telederc
sbursa’ piiple fogs viasig shermeul o
"his Mnl'uwkwﬁsstqﬂ upunmm's
cortificklion of my'ipan ‘Ihll.i%_shbsgwwmns
mnybmmlp‘du'ngs - tha Sam of
sybswquent parinds.ofenrollsent.ofly at schocs
Heslgnated i e Secrawry of the U3, Demrtmant of

* Edugaton. * " - -

1 tndersiand U no Subiswquart loans will bo made
%‘E":“m@mﬂ'&m (u:rummﬁngﬂ»m'
+{[-the dadmyde es iy, writon notlee Ihat o
bl sl el b
. yassefiariia dhleafmy slgolure on WIS Lo

-+ phridd: gr [IN)terv peory iffer the datg of mysiimelure |
e PR s B i s TP
"Mwamdﬁmepf,lﬁmmgmngu my of any

« o dlisburso mr,aﬂ!rlﬁmﬁmwgﬂ?mm
amipdifient, Aricisuch imeaded termyara hareby

. Incdrgocatadito UisMPN. :
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Federal Stafford Loah
Master Promissory Note
Instructlons and Notices

Htom 1: Entar your las! rarme, then your first name and
iddls inifa). :

ttam 2: Ener yous ATns-digit Soclal Securfty Mumber,

' this ftem bes bezn complated for you, Jeview R for
cecrectass, i 1143 Tncarest, tross oud he enlire
Incorreel numbsr and prist the entire correct Soclel
Sectrity Bumber n thly bo, Yaur loans} canot be
pracessed whhout @ Soclal Securlty Numbes, Resdihe
Frivacy Act wthe Financlal Privacy Act Notices below
Defore cormprtating this em.

igm 3: Enteryour permanent Home staat scklress,
apartvent numbser, clty, stats, and 2p code. [Fyoukave
2 Post Offfce Box ard 2 street adrass, list bolft, A
\emporaty school address Jsnol acceptable,

Hoc & Exter the gren cade and tslophons number [or
e scchess lsted Jn N 3, 1 you tlo ot havea
welsphone. enter KA. -

tem &: Using oty mmibers, enter the month, day, and

- four-diglt year of your birth, {For example, for June 24,

1982, youl would poler08/2411882). B carelinal lo
ey tha curvent year,
Jtam §; Enter the two-letter ;bbrevin!inn for thestate

‘tmportant Notices

Privaoy Relbolee - .

Tha Privacy Actof 1874 {5 US.C. 5524) fequires that
the following nolice be provided to you:
The autherity far collecting the requssted Information
from and ahout you Is 5428(6)(2){A) et seq, of s
Higher Education At of 1665, 83 amented (20 S,
7078(b)2)A ¢ seq) and the suthogily for caliesthog -
a1l using your Sorhl Securlly Nuwmber (S5K) b
§484{a){4) of tha HEA {20U.5.C. 1031(2)f4)).
thlpulng Inthe Federa Famfly Education Losn
ogram (F
but you must provide requested informaion.
Inchading your SSH, to participate.
The princigs! plrposes for coltecting e inforcnation
onthls form, inadeieg your SSN, are to varify your

" derily.to determine your sfigloilty to recolia 3 loan or

2 bengfh on o foxn (ich 852 defermant, forbearance, ,
discliarga or forgiveness) under Ihe FFELP la permit
the servicing of your losn(s) and, (b fiecomes
pacessay, o locate you and ta coilect on your foanis)

* ¥ your losn(s) beooms delinquent or In defauk, Wezlsy

use yaur SSN 5.2 acoount [dentifier and to pesm It you
10 266255 your Becount information elacironically.

The inforatation n your flz nay bie dlsckosed tothird
as authorfzed wnder routing uses in g

ata systems of pecords, The jonling Dses oftiis

’ﬁmamm s diselsra to fedesal, slate, o
Tocat agancles, to oitwr faderal lmmcies1 under
complikesmalching programs, to sgencles (hatwe
wmlm to assist us {n edmlnkstering oxriosn  °

: Fetioral Family Education Loan Program (FFELP)

Instructlons for Completing Promissory Nate

Ttis s 2 Maslor Praumissory Nole unver whioh yeu may recslie multiple sit
Excap! for lnturest charpas the Jaderal govemmunl pays oit yolse bohalf an sil
defermanl petiods, you are yespenalblx fur paylng Intgrest an the prinsigal xmoun

Wse 2 dirk Ink ball okt pass or typewelter, Do not complate fhls fom: In pancil
+ Icotréctinfarasstion and print the correct infarmation, tcosrect, Incomplets, or fisgihie Informatian nay cause your lasn lo e delaysd. .

Mud?:hgmyour SSN Isvaluntary, -
{

that fssued your driver’s ficanse followed by the

delver's licehse number, If you do not have a driver's
Tsense, enter N/A.

thant #: Enter your preferced s-mell address I you have
ne. Yot 876 1ot tequired to provids ths Iafermatlon, If
o do, wamay Use your a-mal oudros b communicate
Wwith yob. 1 yait do not have an e-nail acdsess or do not
wishta sone, wrile A,

flam 5: Emec the name and address of tha Iander frort
which you wish 1o borrow, [ youdo not have a lender,
contact your school's finatcla) k! offles, ¥ benk ar olfier
fipanclal Instltutlon, of the guarentar or progrem flsted on
this form for Information on fenders wiling o make loans
(o students ettending yaur school.

T 8: 1 you know the (ender cade, enter i here.
Otherwiss, lsave this ftom blank, :

ftom 10: Enter tha requested raference information for
two aduits whio.4o nat ahiare 6 comman address, The st
ralarence should be m parar (1 living), fegat guardien, or
an adyi relative. Rekerences with adresses atside the
(LS. arenotsceeplable, Aothralsrances must be
camplsted in full. .

rams, t0 private partlas such as Telatives, presat °
grnzgformer employurgtlsslnus and personal associates,
to- crectk umeat organkzations, 1o educetlonel and fnanclal
Tstitutlons, to guaranty agenclas and o corkractors tn
erder Ly verify your identll, to determine yaur bliglbllty to

. rocelve 2Toan(s) or a hensftana foan(s), 1o permit the

serviclng o collection of yaur lnan(s). to counsel you n
repayment efforts, 1o snfdhis thetarms of the fosn{=) 0
{nvastigate possiole fraud and to verky compliance with
Tocteral studfe Fineaciel ald program regulatians, to locate
you If you became delinquant [n your loan rlymmls orlf
‘yaur defaut, to provide defaull rete calculations, provide
Tinawcie! akd hslary Information, to sssist program
atminisirators With \racking reftinds and cancallaions, or
1o provide & standardlized mathod for educalional

" Instiulions eficlently to submit studsnt enroliment status.

tn the event of ikigation, we may send tecocds to (ke
Dapariment af Justies, 8 eourt, pdjudicative body,

colinsal, party, ar witness If tho disclosura {s refevant and
necessary to (he Iligaiass 1€ this lnformalion, elher alaree
ur with aiher Informmation, Jndicates a potarglal ylolation of
law, wa may send [ to the 2ppropelats autharity for action,
/e may sand Information to mombes of Congress i yoit
Bak them to help yol with faders! studunt aid questions.

| elrcumistances nvolving-employment camplainis,
grlevances, or disciplinary acjlons, wa mmy discloss
relvact records 1o ajudicate or Ivestigats the issues. If
provided for by a colective bargelning sgresmant, We iy
disciosa records 16 & latior ongantzation recognizad uriler
B U.S.G. Chwptar . Disclosures mey siso bamade ta-
qualied reszarchers under Privacy Act salaguards.

.Guaranior, Program, or handor |donilliostise

bisidizer and unsubsiticas Federsl Stefford Loans cvera maximunm len year porisd,
daldized Fottaral Statlom Lowas whlla you ave fir sohool and during your grace and
! of your feans {from iba dais of disteesemon onllt the loans are pald In full,

1F 2 ftem has bean completed for you and any part of  Is-Incorrecl, cross out the

1t @ refurancs does not have a telephone or ao aamall |

sddiess or does not wish to provide an e-mail adtiress,

wirlte AU, I you pravida an e-mall address fur a
teferenct, the lander or haldar af your loan(s) may usa it
t comvaialcats with the reference. ‘All requested Rents
must be complated or your loan(s) wilt be defayed.

Rem 11! Your school will notlly yau of the amount

of sabstdied and unsubstdized Fedaral Slatford lama
you gra #lglble to racelve for this s subsequent
Feagemic perfods, You may decline 8 loaw or request 8

Jower amount by contacting your fender ar school.

Additianal Information s Inefuded under "Losn*
Carceliation® tn the Borrawer's Righls and
Responsihilities Statement.

[tem 12 Chotk this hox only 1f you want to make
Intetest paymerns while In schodl. .
{tems 13, 14, it 1t Read thess liems carefully.
(g 382 Sl your egal name, Including your frst *
nantd, miidle inftfal, and last name. Use adstk Ink
balipalnt pen, If you are completing a paper copy of
this MPNL . .

{tem 17: Enter the date you are signiog this MPN.

Finunsial Privacy At Rollcs

Under the Right to Flaanclel Privacy Act of 19768
{121,5.0.3407-3421), (e 12,5, Departmestt of
Echucation will hav.acoess o finsnclal vracords In your ©
student loan Fle maistained by the fender incompiiance
with the administratlon of tha Federal Family Educalion
LosnProgram. - ° L
Paparwork Ruduetion Rotics

Aocordingto the Paperwiork Regkictlon Act o 1985,

o persons ane requiratt o respand to a catisclion of
Infcemetion uniess & cisplays a cuzenty valid OMB |
conirol atumber. Ths velid OMB contro] pumber tor this
Information collection Is 159485-0006. The time required
1pcomplels thls infarmation is pstimated tonverage 1.0
hows (80 misutes) per cesponss, including the time v
review Insirictions, search existing dsla restrcas,
gather and molntaln the data neadid, and complate and
revisw,the Informetlen calection. If yaq havs ary
comments kancerning the acurksy of ko tme
estimala(s} or suggesitone for (mpeaving this larm,
plazys witle 1z the U.8. Depertmsnt of Edurafian,
Washingion, DG 202024351,

il you havs questions ragarding-tha status of your
submisslon f this furm, contae! the lendar,
guarantor, or program {genfifled i 1he upper Hght-
liani earnar wf this form, .
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Impariant Nefles; The Borower’s Rights snd Responalbities Ststeroent previdas addhoses bformation about the termris ahd condhions of laans you recebm under tha Fdere!

Stafford Losn Master Promissary flote (MPN}. Pleasa keep a copy of

your tsrudse &t any time for another copy of this statement.

this statement bacause 1t applies 1o present end subsacuant Josnstecsived under the MPN. You may contsct

The Federal Famlly Educatlon Loan Program (FFELF)
Inciudes the foliowing losns:-

W Subsidized Federal Stafford Loan (formerty
kriown a5 Guaranteed Student Loan [GSL)),

i Unsubsidized Faderal Stafford Lo,

8 Foderal Insured Studsnt Loan (FISL),

mt Fedoral Supplemental Loans for Students {SLS), afso
Wnown as ALAS,

W Faderel PLUS (paresn) Loan,

e Fedoral Consolidation Loan.

‘Tha FFELP s authorizad by T 5V, Part B of the
Higher Edueation At of 1965, a5 amended,

1. Goveming Law — Loans disbursad under 1hls
A Conndnenmy e (IGER wa cpiblnrt 1 1

1070 et sz, and appitcable U, S, DEPAMeN: gt
Education raguistions (oliectivaly referred to as the
*Act), HOTE: Auy chanje to ta At appllas to the
trmg o any loans mada on or aftar the vective
date of ths change.

2, Use of thls PR~ | moy recelve mora than ome
foats ¥ndet this MPN over & period of bp to teri yesrs,
Whether' | mdy recelva toans ooder thls MPR for odly
one ecadamic period, or for mullipk academic perods,

deperds on tha:schoal J amaRtending: | iiay recetve

Fetieral Stallard Laao Maxiniums!
DEPERUERT . Subatdieed Telal '
UNUERORADUATES® {Subistdizad & Ynsiibsldized)®
FislYer 7 - . 5535 :
| Second Year_ - $3500 j
Third Year a0d Ssyond $5800 $550¢
_mmwsumrwummgﬁarss \ -
(aﬂd:flmdentswhusuparonl:m . '
L First Yoor__ $242%8 . ~_ 6%
| Second Yeat 53500 $1600_
Thded Vuar and Bepond 60600 .
_ GHADUATEAND . 36,600 " E35X
PROFESSIO UNENTS
AGCHEGATE LINITS®
UNUEURAUVRYS
“{NUEPENDENT UNDERGRADUATES 2000 $46000
(s dapentians whasa garenis are .
unahlé t borsow under the PLUS pragrm) .
GAADUATE AND - T S50 - 138,600
PROFESSIDIAL STURENTS N
1 Cortab hwallh professiany sthxkois ity quasiy for bighor Dot
1 Mgk ik dfictin prootos,
3 Nthademoner ot ot b el soud o kg op gy tion 7). o #
et ok 1 s o, heerces el nco e kg s e Y EF o by ,
fosns axsimsing Ju or shehas eicuialng efpbidy for the kun

toans under this MPH from the oflyinal lidler, or 3
fender who essimes the ight to oifer-loans under this
MPN, even 111 cinge my school (provided the scitool -
15 aushortzed to cenify suboquent kopnsunderthis
MPN) and ‘ovess I the guaranly sgansy changes. | must
slgr @ new MPN I wish to recave loans fom a Jerdar
other than my orlginal Iander, or 8 lendar whoassumes
tha rightto offer ma loans under tis MPN.

3, Sebwldized and Unsisheidired Loms - There

am two typos of Paderal Statiord Loans tvatd may
be eligible far tnder this MPH; subsidized and-
unsuhsidied, Tha subsidized Federal Stafford Loan
Is based on need. If | Gualiy, the governmant peys
i tarxder tha Interesit due on my subsllzed lozns
witla | am inschocl and during grecs snd defermnt
poriods (tende refors W thaariginal lender and ks
succeasors, including any sobisequent hokler of this
MP#). | m atfierwise respansiula for-inlerest that
actrues on iy subsidized Joan. The Znsubsidized
Federa! Stelford L:oar T ot based on heed, § am

- Faspansible for all interest \hal 8285085 €0 my

unsubsldized loans, - .

4, Maximusn Program Loan Arsuanty - Undar the
Foder| Stafford Lean Progrem {Inchuding both
subsidizid and ansubsldized loans), | ey bacraw
araunts underthis MPN1g lo gad Inclding te
dollar amaits shown irvthe chart an this page -

_{Fatleral Stafford Lozn Maximums). .

| am suhject 1o the Hmits on thesa loan smousts o the
fasis of the {oliowirg:

1 My seademic evel (Trashman, suphomare. ¢(c.),
W My slatus ay & dependent stdent or idepencent
s,
3 The lengthy of the acsdamic pragram in which
I amenrolied, ’

W Tha longth-of the remalnder of my undergrarltiate
. peogestn of study [P it Is Jess than oos seedarnlc
year, and o )

W A5 othenvise auorizid by the AsL

5, Kaxtmunt ingteidual Lost Limils —For exch
‘scademic perlod, my school determinesxhe

maximum laan emotnk | am eligle 1o recaivaby
consldering the factors 1 SscUon 4 above and other
factors stich 83 my Cost of Augndence, Expected

Family Contrtution, and afher nancizf sid avrarded

ta re. | my school awards both subsidized Federal
Stalford Loans and Unsibsidized Federal Statford Loans,
1t Is required to determing my ehglbitiy #r a subskidad
Federal Stafferd Loan bafore dRtermning my sigibly for
an unsubsldized Federa) Suffon!l.un.

171 ke racaived studerk Ioans from more than ane

“lender ar from atfrer federal stident loan prograims.

{ s cesponsibla for.infarming iy schoel and my
fenddor of my otherssuderk fosns, (n sotve cases, |
may ok be liglble for foans farwhich | havs appied.

. Use of Loan Manay~ | must e the koan
money for autherlzed educational expenses for -
attendbrice-at the schaol that cartfied my <Hglblnty

for the time pertod showr oit iy disclostrastasment.
.Authorized axpenses inciude the ftlowing!

e Tuhlen,

W Rogm,

Weward, -

X Instijuonal fees,

W Bogks,

W Supplles,

M Euipment,

W Dopendant child cave,

M Transportation, .

W Commuring expenses,

W Rerva) o7 purchiase of a parsonal computer,
8 Origination fee #nd quarantes fex, wrdior-
W Other documented, authorized cosls.

7. Loen Fens —I'may b charged an origlalion fes anclor
8 guaraniee foo for 8ach losn mada under ikls MPN.
Nellhee feu muy excasd the cate as specifiedin the Acl.
The smotint of thesa fees wiit be deducted proportionately
froin each disburssment. .

. *E, MigturGmunl of Loan Biattey - Geaeraly,

tylaar marity wil ge-dlstiised (o my school bn
autipls Tnstallments bessd o the achdemic Lerms at

. my school. If fy school does not have atademic

tertms, my toan money will gameralfy ba disborsed b
3t luast Wwa [nstalimsnts, one at the beginniag and

, ong ¢ tha midpaint of my efrbliment perfod for the
applicable Joans.. .
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11 am exrulled In & forelgn school, of Ina study
abroad program through 2 schoal In e US. (horme
Tsiltution), the disbiezament regquiremonts stated
2bove do not apply and:

- B The Ian money may be sent in one fnstalimant

directly to me, OF

W | may provide my forelpn schoot er home hstikalon,
a3 appiicable, a wriiten athorlzallon designating en
{ndividua! not alfitlated with the forelgn school o
toma InstRurlom a5 iy power-ol-atioeney 10 tiegotiate
any loan dlshursomsnts on my behalf;

Logn monay may he cyedited to my account 8 my
sthool or dishursed by A check or other maans mada
payahl to me. .

i(1his s my st skdent oan under ether th Drect

Loan Program o thia FFELP, Lniust recelve enirace
counsaling before tha first disburseraent af iy

- spbsidhed o Unsubsdized Federal Stefiord Loga can

be made.

4. Changa of 812126~ raust notify my sthool andior
lender of certain changes, '

st natlfy my schoot's (imanci ald oftkeef any )

of the followlng events take place:

1 reduce my envollment Steius 1o less thar kalf Ume,
i withdeaw from schoolk

1 siop atiending classas,

1 3l o re-anrolf for axy e,

M { have 1 chonge in ty expected gradzaiion dita,

andor .
w | change my name, Jocal sodress, permantl

aidress, of o-mall address,

Shorly before my anfollment onds, | must parlripste
i el counsaling with imy schoal, dusing which il
updale my loan recortis about my:

W Parmanent tcress,
W E-mafi address,

M Telephiohe number,
W Future amployer, and
W Referencas,

1 must nalily the fencser of 8 particuler foen I 1 Tll
1o envallwaith respect to suzh lam N

I At g2t hall time for the lozn partod contied, o
WAt the school that certllled my sﬁg!blll\y.

* * | rawst prompily potify my fender(s) If any of the

fotowing events cccur before loans held by ray
Iender{s) ara repaids '

W 1 chenge my eddcess, telephonz namber, or emall
adiress

M changa my name (for zxampka, makden name {a
marvied ame).

#) whhdmw from schoo) or beghn aitending less than
Yall ime, - .

W ransher from ofeschool to anather schadf,

M change my emplayer or iy orployer's address or
tatephone humber chenges, anslos

% | have any olbies changye In Stalus that would alfect my

loan (for exampis, the loss of alfgibitty for an
urveirigloyment defermant by ateaining a Job).

10, Eftsot ol Loans on Other Student Al ~Federe! low

retjulres hat bafore recelng a Federal Statford Loam my

school must veceiva & determination of my Palt Grant
eligibllty. Also, becduse xn unsubsldized toan ls mare
expensive to barrow than 2 subsidized loa, try Schaol
must deteeming my svbsiglzed lower aliglbilky before | am
cffered an unsubshdtesd loan,

11, Braze Parid | wik Teceive & §-monih grace
peclod befora tha fest payment of my Fedesal Stafford
Loan must be made, The grace perlad begins the day
after ) cezsa to be enrolled et least half vima et an
sligthle schoot.

My grucs perlod does not inchude any period up (0 Iyears
during which [ am caled or ordéred to acthve duty for
iore than 30 dsys from a rasarve component of the
Armied Farces of the Uited States, Inciuding the period
necassary far i 10 185U enrolimtgrt At 1he net
avafiabls regulsr envofiment perlod,

12, Rpayment - Al of my foans mede under (hix MPX
rust be rapald.

Thetopay:ent parlad for myblr;s begtns the day after
sy 6-month-grace period ends. My lender will ottty me
of tho date my s paynldnt Isdus,

| must meke payments on my loans evea i | do not
rective a bil) o repeymasit natice. 8illing information Is
st to me 25 8 conveniance, and | am ohifgated o make
payments even If | donot recalve any notics, My
totnimum ennual peymenk requived an all my FFELP loans
will not, unlass the lendar otherwise agrees, be kssthan
$500, axcept as provided In 2 graduated or Income-
sentsitive repayment plan. Notwithstandag (he preceding
seriance, Iy mitinum annval payrasnt will never -
be less then the smotnt of interest duss and paysble,

My repayent period for each foan Isss at st yeors
bist (e ot qacead 10 yaars {except under 2 entended
vopayment plan) fron the day after Bre grace pariod ends,

¢ begivan the opprtucity a choose anaof the

 follosingrapayraent glans ({of the foliowing repayment -

plers, the tme ¥mils shown do nat Include perlods of
doferaent anq forbaarance)s

W Standard Ropsymont Pl = Under this plar, | wilt
Triakte e monshly paymertts and rapay iy fosn Jn il
wilthn 10 years fnot including pariods of deferment o
ferbearance) from the date fe Joan nlered repayment,
Paymets must be ot Jeast $60 x month snd will be

- more, I necessary, 1o repay the loan within the
required tme pefiod.

= Qradustad Rapayment Pan ~Lnder thls plan, 1 wil
usaally ke Sower mianlhly payments &t first, end my
payments wil Increasa over thna. Na singlo paymen|
will be mora than thyes times greater than any ather
payment. . .

W Extendad Ropayment Plan—Undar this plan, {will
trinke monkiily paymants-basss on fixed annual o
graduated yepayment amounts over a pesiad ok ts
axceed 26 years, Paymeniis must ba at least $50 4

»

month and wif be more, If necasaary, tosepay the
loanwithin the requred tfme perlod, | sm only
sllgibls for this plar I {1) ot tha time | oblain # loaty
under this MPN { have no outstsnding baluiice on
A FFELP loan made belora October 7, 1983, and
(1)) 1 aocumizate cutstanding FFELP Progrsm loans
sxceeding $30,000.

B Intone-Sansitive Aapsyment Plan - If | citoose this
pian, my monthly paymants wil de acstel annuelly, -
hased on my expscied total manthly gross Income
from =)l sourcas, | may call my lendecht any time for
mora Infermation ahout this vapaymelt plan aptior.

Undereach plan, the number or smount of the .
payments may nsed to be adjusted torefject annuel
chanjes in tho veriabis interest Fate.

Thesz repaymant plans will be explatesd In more deteh *

- qurlng my exit counseling session, If § o not choose an

Income-3ensitive, gradiuatad, or axtanded repayment
plan within 45 days aftar notlficatlon of my repayment
choloes, oF [T choose an income-sanskive repsyrent
plan bt de nol provise the required docmemaion
Witttk the lendler-spectflad tima (rame, my knder Wil
texuire fhet | repay the loan rder & standard repayment
plan, | may change the repayment plas o6 my (oan(s)
onte A yedr. .

Thgre will be no penalty for prapayirig any porlion of
my Joans.

Al payments end prepaymznts may be applied In tha
following arders Xate charges, foes. and collection costs
irst, cuttstsniiing imersst sacond, and oustanding
princfpal lst. .

F1 fali to make any part of an Instaliment-payrmant
within 15 days afer {t hecames dua, § may cwea lite
tharge, This charga may not sxceed slx cents for each
dollzr of each lats Instaliment. :

- 19, Intarest Halos ~ The (Merest rate oa & Feders)

Subslized Stufford Loan and 4 Tedersl Unsubsidlzed
Stafford Loan Is a variable raes that Is based ona -
formula estabilshed in the Act, The interest rate mizy bt
adusted each yaar on July 1. As2 rasuil my fiferast
rat imsy.change anmally, but 1twill never akceed

,8.26 parcent, ARor reviewing the achil Ierest rals,

1 way cancel o reduxca amy [oan obizined under this
MPN In secardanga with the Loan Cancellgtion®
seclion thet follows,

14, Payment of Intsrast- My lender Wi, durlag \he'
liwschoul, gréce, sud deferment perlds and dorlng any
period in which § am on active-duty military service,
tefer and allgn princlpst payraents-on my outstanding
FFELP foams, Interest thiat acorues on all my subsidizen
FFELP |oans during suthorizad farbearanca perkads, and
onab myunsubsidized FFELP loatts during periads
when | am nat making ragularly scheduled payments
may, unless precluded by the Act, be capRallzed [addsd
to the prineipat of my joans) — unless | pay the interest
a3 R acorey, ’

Except for Interest charges the fedaral government
pays onmy behall for subsidizad Feders] Statford
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* Loans (while | am In kool at Iaast half ims, for up

1o 3 years during sctive duty service nthe Armed
Forces as diseribed in the Grave Pariod section siove,
durlng the grace perfadafter | kegve schoal, ar during
any period of auihorizad dofermani), i Is my
rasponslolily 1o pay Imtazest on the peladpsl amount of
my laatts from the dats of dishursement unill ha loais
awe pald ist fufl For all olfer perlads end for
unsubsidized Federsl Slatford Loans, It Is my
rosponsibility o pay intorest on iy loers.

11 Entorm my Sender that 1 \wish to pay Interest 231t
aceruas, bet ! do not submil the psyments, my fender
reay capitatica that imerest,

Capltalizad interest increases the principal telance

of my loans and Lhe tatsl amount of fterest chgrges

| rusl pay, Interest wil be capitalized onmy losus as
under ths Act, Gsnerelly, caplieiization

ity accur 1o mors fraquently thar quarterty.

Howavar interest that sccsties ort imy unsutisldlzed

et g g v g mm g
af such pariods, In additlon, interest msy nat be
caphialized if my fender gronts:an adminlsirative
fosbearance for up to 60 days In order to collact and
process documentation supporing my request fora
dafermen, lorbearence, change i repayment plen, o
consufidatlon, (See the chart entitied, “Capliallzetion of
federal Staflord Loap [terest,’ fer hurther infomation

on capitolzation,)

The chaits eniltled Repaylng Yotr Loans sllow ms o
estimata the cost of capRafization and ostimata the
affect of capitalizatton un sty monthly payments.

If necessary, | must add two or more estmates of my
payments logether to appeorimate move clossly the
totad monthly payment,

| may he sbie fo claim  federal incamze tax deduction
for Interest payments | meks on my FFELP loans, For
further {nformation, § may refer to the IRS Publicston
870, which is avallable at htp/fwww Jrs, uslieas.gov.

Capitalization of Feder

. Whatts Captabaation?
- Gapitellzation (5 a process whereby s Iéndar adds

‘wipald Intarsst to e principal balanca of & loan.

{ pn)’r:gﬂﬁ Ikerest dug.on
your Iodn a5 described o fiem 3 of this Righis and
Respansibifties Statermest.

it you el o make vequied Ttares, paymends bafurs

- the begirwing or restampion of principal repayment,

or if you ara granied a tiéfaaent {on an
unsihisidized Federal Statford Loan) or forbearance,
yoix (snder mey capiialize such nerest as pravided
under the Act..The prncipal balance'of your loan wil
Ingrease gach tine yaur lentiar caphattzes unpald
Interest. A% 9 rosull, you wlll gay more Watsres(
cherges gver the e of the foan. When you feave
schoot and'tgin repaying Your fosn, yuur frantily
payment asmount will be higher or, (F yosr oan Is
‘subject to the $60 minfmum paymient, youwil maks
morG paynRms,

al Stafford Laan lheiest ™

1. Logn Caneallstlon « ) undersiand that the terms
a8 tull or parilal loan cancellalion dapend or whim
{ request ths cance(laiion,

Al any time bafara my loan monsy (s dishursed, [ may
dectine ell o port of my foan maney by aotiiying my
school ar jender. No origlnation fse, quarantes fas or
Interest wil! be charged on the amotint of tha loan (hst
|9 cancetled. ’

B I my scttoo! credits my toan to my sitdact account,
I may camoet &l oe ¥ part of my foan by (nforming
my schaol Withln 14 days sher the date my school
sepds me & disbursement natice, or by Uhe flrstdsy
of the sehaal’s payment perlod, whichever I leter,
(My schook can tel ma the first day of the paymient
peclady} IF | kagcal all o a portlon of my Jon &6
described In this peragraph, my sehool wilf relurnto
try lender tho cancaisd anouit of the koan raney
and the 10an feas will be retuzed or alkninated 1
proportion 15 the amount rettrned,

pay back all or a part af my oan, The loan 1ees Wi
be reduced or efiminated In proportian to the
amoint retumad.

16. 8l or Teanslor of Loans ~ The Jender may sell o
atherwlse transfer ong or alt of my {oans withaluL my
tonsentt, Should ownerdhlp of a loan betransferred, | will
b notiiied af te name, address, snd Lslepfiona sumber
of U nes londer I the addresy o which | make ny
payments chenges, Salb o Iranstés of my [bans dass not
aftegtmy rights and respunstbilfls ender suck loans, (f
ths lender ells my foans {o enather originating tender, e
lgrderr may alsa iransfer the right to offer subsequent
fans tnider the MPN to'such pterchaser, | slimys have e

" right ta terminate 8 Jencier's abliity 16 make laans te me

wndzr this MPN by writlen nofice to the lender.

17. Losn-Olseharpe - My-lozns willba discharged

It documentation of my death is Submifited o my

lerder. My loan{s) may also be disshargsd Kaphysielen
certifies tiat [ ant totally and permanently disabled a5°

Yhis ¢hart ¢omparas th menihly

payovenits on unsubsidized Fadersl Stetfarct Laans Where Interest [s pald whila it

defined by thn Aot I addltion, & must meet certaln.
Incoma requframants and may not recelve any
addition®) FFELP, Direct, or Faderal Perklns Loans
duringa 3-year condfilomaf dischargs pariod, § may not
recsive a discharge cue to totat and permenent disebllity
hasad on a condillon that dxisted befors | applied for
(h} lase, Linfess a physician certfies that the canditlon
subsianlinlly deteriorsted after the joan ves made.

My loan will nat automatically be discherged n
bankriyptzy. In arder 1o dischange 4 ioan n benkruptey,
| must prava ondue hardship 1n an sdversary
proceading before the barksuptcy colirt.

Incertst cases, [hs Act provides for losn discrerge
for borrowers who are tniabla to complais 8 tourss

of 8ty bacatisn the Instkuton clses, or borrowsrs
whoaa loan eligiblty was Fatsely certliled by the
Instiuon, The Act alsa provitas for logn dischargs

in T amount ofany reqitred refund that my schiol
faflact tn paake fs mw l2ndar on e bahall. :

Education youch for The quailty or suitablity of the
avaderle programs offered by pariicipating schools,
Unless 1 qualfty for taan discharge under tho Act, | miust
repay b Joans even If | do not complete my education,
 am uhable to abtain ennployment.in my flald of study,
or | #tm dissatistied with, or da not recelve, the
education § paid for wkh the fgans,

For edditlona? inforimation, | shoutd comact my |snder -
or quaranior. .

18, Eopsequances of Detault - Defalt & tefined In
detall I pry MPN, If | defauk, the srtite unpaid balance
and sny acerusd collsction fas on the @ppicable lans
will becorne Imneediately dua and payable. Felurato
ropey luass mace unticr this MEN may result lnany or
2l of the foliowing:

M Loss of Rederal and state [ncame tax refunds,

W Loss of ather federal of state payrents, -

o Legal action sgalnst me, ) .

orrawer Is In sthoa) and loans whera (e Intares! |s capltalized, Yhs sxsmple usas the maximum interestrate for
Festoral Stafford Loans, B.26%, This Is'sn estjmate anly. The sctustinlerest capitaflzed wil depend ani factors such as
disbursament date, number of dishursements, and the virfable Inarast rats. .

Treatment Losn | Oupltalized | Princlpal | Momthly |} Numbar | Total

of Intorest Amount | Interestfor | tobe Payment | of Ampunt
: 12 monthe, | Repald -Payments |- Repuld

\When you pay thatrierest [ 15000 | 8 © st5%0 | $18¢° 1w . | s

When youdontpayths | 15000 | $1238 $18.238 4169 120 323800 -

Inerest - . . A

the nterest-as it |5 churjed.

“Tatal amount repakd includes $1,298 of intereat pald by the bormawer beiare \ite botrower entered fepaymant.
Resulls Duing repaymer, you pay 16 lessper manth and $585 lesa over the IKatime of yaur Joants) when you pay

Conleal yaur lundar I you sve :imglm ornsed mors Infarmatian,
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Repaying My Loans

. Follow these 5taps 10 sstimate your iozn payment.

! Stap 1: Cafoulate Your Approximate Monthly Interast | !
Co Monthly Interest Charges - ~— - I .
‘ ' Round your batanc? up to the nesrest $500, (F your . :uan 6.0% 7.0% 5.0% B:W"
loan amourt Is not on the table, follow the exampls mount
Delow to estimdte your monthly accruad interast,
. $2.08 - $202 BB BB
Exammple: : : | snooo. L3417 $s00 $5.83 $667  $7.50
Feders! Stafford Loan of $E,479 £ 6% Intarest. $3,000  $1250. 41500 R1TE0  $2000  $22.50
Round up to nearest S50 = $5,500, : §5000) $083. [$2600 $2017  -§3833 . san.s0
$5.000 = $25.004month 6,000 $2500  $30.00  $3500 54000  $45.00
+600=  2.50fmonih : | s7000  s2ea7  $3500  §4083  $4867 85280
$0,000  $37.50 - $4500  $5250  $B0.00  $67.50

$27.50/momh
$10.000 $41.67 $5000 " $58.33 $66.67  $76.00

$16,000 $62.80 47500 - $B7.60 910000  $112.50

—n an eann an e

Yaur Manthly fnterest §

“nwn nne amn o~ Ao -

l raipaon . . I

Step 2: Estimate Your Capltallzed ‘ .
Interest Monthly Interest . Humber of Months Esfimale of
. (From Stap One}) Indaferment or forbearancs  Caplialized Inlergst
Complete Ihis step ordy I you wili copltalize .
Interest on a Faderal Stafford Loan, Tiils is an Example §_27.50 s 22 - ¢ _k0s.00

astmate only. Actuzl Interest capltalized wilt

depend on factors such a3 disbursement dstes,  your Cophalized

number of disbwrsemonts, and the varladls Intarest $ - X
interest rate, A—

Step 3: Estimate Your Montily Payment Estimated Monthiy Peyments {18 Yaar Tarm)

"1 Round your losn Lp to the neasast $600, IF your _
principal smount i5 not on the tebla, follow the example Loan 5.0% [6.0%] 7.0% - 80% 0.8%
below to estimata your monthly payment. I you Amount
previously fad Interest caphalized, add [t to the original . - o . s _ -
loa amountto gt the et pincipel amourt. | (5w s630 C$581 S807 3633
- Exampia: $1.000°*  $10.67 sti10 | 1161 $1213  §12.67
F;ﬁrds'afford Loan of $5,705.00 (5,500 + 805.00) at "§3,000¢  $3LE2  $3331  $34.83  $3640  $38.00
8% Interest. G

. 5,000 §53.03 $55.61 $58,05 56068  $63.34
Raund up to neerest $500= 36,500, | ) . 6354 sea67 - $7280 1600
$6,000 » $68.61month $7,000  $7425  S7IIT 6128 . §BASE  SEBAY
+ 500= GsSimonth 39000 48648 $99.92 10460 510819 $1140
$72.16/menth _ $10,000  $10607 . $111,02  $1ENT $121.33  $126.68
’ $15000  $150.10  $166.53  $174.16 $iB1.99. $180.01.
Estimated manthlypayment = 97276 s0000 21213 sz . S22 S24080  S2533
*Minmum mexthly gayment = $50 or amosrid of Interest $25000 $268.16  $277.55  $29027  $30032 $316.69
acorving esch month R . .
lon - Estimai of Caphalizad Hiw Frimeipal Estimated .
Amount - Intarest {Fram Slap Two) Balenee Kty Pagment
Example $_ 5,500 + §___ 695,00 e . §_603.00 §_ 7.8 .
.- $ : s

YourMonthly Paymere  §__ £ S .
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¥ Goltactlon charges (incluttimg altamay fees}
haing assessed aganst me,

% Loss of my prolessional licenss,

W A increass in my interest rate,

1 Loss of nligibRily for other student sid and
sssistanceuniier st fedeea) benaflt programs,

M Lovs of aligibility for loan deferments,

It Negslive credit reports to eredit buresus, andfor

W My emgloyer withiolding part of my wagasto
give thim lo my guarantor (dminlstrative wage

gamishment).

19, Gratlis Bureny Nedltizatlon = Informatkon
concermingthe amatint, disbirsenent, and
Tepayment status {curvar or tafinquent) of foans il
be raparted to oAr or more natlova] credit bureay
urganiznllons on aeguler basis. If ) cefaufkGany
Joars niade under i MPN, that default also wil ba
ropottat to oll nathonal cradit dureaus, Befors any
uiaranty agenicy reponts sucha dafault 1 vl bs ghvan
at faast 30 days natice that defeuk formation will be
disciased to tha credit bucesus uiless | enter'to
repayment arrangements within 30 days of the dateon
tha rietice, The gUarantar wil give te a chince 10 ask

for 8 tewiew of the debtfs) betors the defau? ks raported.

Mylender and guaranior must provida 2 vbmely
fespanse to & request fram sny credlt ceganization
regarding olfections { mighi ralse wii that opgnlestion
shiout thaaccuracy and completeness of Informatin
reported by the lendar or gbarantor.

20. Speelal Hepayment Asrangemonis ~

4 A Feders) Comyolidation Losn Program is auallable
undar which I {05 my spousa and | Jolath) may
consolidele (combing) Into ona debt tederal
edueatnt foags recslvad from differant landers and/
or urder different educaiion kn programs,
Pepending on the anouat | borvow, this program
may resul. In an exiension of my repapmet period,
Consolidatian persmits multfple debts to be cambined
4 one monthly payment. For additionel -
nfosmation, | should contact my larler ar guarantor,

W Under centaln clrcummstances, milkary personnel may
Have el educational Joares repatd by tha Sscretary
of Defense, Questlons shatld be sddressed to the
jocal servize recrutter. This i a rectusiieg program -
and does not pertaln 1o prior servics indhiduals ar
those st ofighle for entistreent in the Amied Forces.

'l {n addition, vefuntoars who complete service s B
spproved nevonel or cosmunfy ssruica project car
eam sh educational sward, The awerd can be used to
repay a Fedaral Statford Lozn, I L receivean .
educallonal awsrd, | am responsibte for providing my
fander with Information and documentation regarding
my termt of service snd e awnd,

W4/ 1 have no outstanding Josn balanse on 8 FFEL of
fiect Loon Program boan on Octobar 1, 1998, or TP
ave no outstanding toen bistance on the dte | obtaln
4 foom aRer October 1, 1888, | may ba atiglhle for
teache Yoan Jorgivanass. The Oepartment of
Education will repay a fixad atnownt of my subsidized

 and unsubsidizod Federal Staffard Loans I iave
winked 85 8 ull-tie veacher for flve consecutive
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sthaol yaars, ad i | mest al other eligibiRty
requirements undar the Act, [f | atn in dafaitt ena
FFELP [oan or a Dlrect loan, ] am not ailgibie for
forglvenass on that leax(s) unless § have mads
satisfactory repayment arfangenmens,
W0 IF{ sin & Iull-<ime chiikd csre provider and | hadno

. oltstancing betance on a FFELP loan ora Direct loan
an Octaber 7, 1698, of | lad no outstanding balasroe
oma FFELP Joan on the dats | obtdined 3 [an after -
October 7. 3988, | may quallly for loan forgivaness
wnter & damonsteatlon program set forth I the At
| understand thet | must meet ather efglblity
requiremenis under the Act snd that s program
yequires annual federal funding.

23, Golarmanis - Under certin circumslances, ! have 8
right to defer (postpons) repaymeny. The types of
deferments 1he1 ars gvalisble 10 e tepend on when  frsy
phbaineds FFELP toan, Upon requast, my lender wil
provide me with a deferment application that explalns tha
elglbifly requirements. If | am i deiuit o rry laans),

| am potalighlo for a defecement,

11 sl of my cutstanding FFELP Joans weee made on of
slter July 9, 1993, and whan my first FFELP loan veas
made o or BRtee July 1, 1893, | hed no outslanding FFELP
Joans thial ware made before July 1, 1993, a deferment i
avalithla to mewile ] am:

W Enrolied at feas? twlf tie v an eligihla Echool,

& Engaged In a full-thws £ourse of study In a graduate
Jollowship program,

W Engaged fn a full-time sehabliimtion raining program
for Indiviguals with disabllifes {Ifthe progrem Js
approved by the Depariment of Ediuatlen), -

I Conzelentiolsly sseking, but unabte to find, fulitime
employmant (for Up to tiree years),

M Experkncing an economio hardshlp as datermined by

" federal law (for upta ihres yeors).

My lancar will process an in-5choal deferment based an
{13 my request along with documenizlion verifylngmy
altgiblity, or (H) the lander's reseipt of a scisool
ceritfication of bty In conniection wiih & néw foan,’
or {ill) the ender’s recelpt of shurent status inforiaton

Tndlestingthat ) 8m wirofies on at Jeest e tal(-tme basks. _

1 81l other casas, | must provide my lander with
delerment recfuest and avldence fhat veriiles my eligibiitty.

IFat the ira | obilain 3 lown under [his MPN | hva en
outstanding FFELP loan dlsbursed before Juy %, 1998,
Tnformationan applicehle deferment opportunities il be
found I iy sarller promissory nats matertals.

22, Fortisacanes - ([} am unahls to make my scheduted
Toan payments, the lender fiay abiow me to redico my
paymentamount, to exiend the tma for making
payments, or 1o tempararily stop making pryments 25
fong as | tntend to repay my loan, Allowing me io
teporarlly delay or reducs fann pryments |5 called 2
forbearance. Interast clisrges continte to aceryie during e
fortearence patlod, Tha lender may grantmea -

- forbearance I te fokowing clreumstances:

= Fnancal rardship, andlor -
o [iness.

My lander 15 ganerafly nat raquied ta granta
forbearance and msy retgulrs ta te provids my
reasons for tha request snd other information,

The leidder may grant me & forbearance to eiminste
a definquency Gral porsists eved though [ am making

* scheguled Insteltment payiments. My lengar may grant

ma sh adinhistrative Kerhaarancs for vp to 60 daysin
order lo coflect ang procass doctimentation
tupportlg iy requist for a defarment, forbeararics,
change I 1agaymeat plan, or cansofidation.

Chreurnstances that requle my lender lo grat mi a
forberrsnce inciude

¥ Sesving in @ medical ortlotnal intesnship or
rasidency program, i ) meat cerlaln eriteris,

N Sesviivg In @ niattonal service position for which |
recelva s nallonat service education sward Lner the
Mallorial aht Commbnity Gervica Truct Act of 1883, .
In'some cases, tha [nterast Usat accruas pn 3 qualifiad
Josn diwlng the service perlod wilf be pald by the
Corporatlon for Natiottal and Cammunily Servike.

8 Quzalifyieng for partiel repayment of my leans srder
the Student Losn Repayment Propram, 85
sdministered by the'Depariment of Dafonse.

W Quatitylng for loan forgiveness Lirder Ute Taacher
Loan Forglveness Pragrars, If | el certali oritesta
{for up 1o five yesrs),

W Guallfylng for losit forgiveness under the Child *
Care Provides Lugn Forgivensss Progrim {for up
tofivoysars),

B Having 2 marbly debit burdentor TiladV lbans ©
that eotiectivaly equals or exceets 2056 of my total
monthly grass Income (for up Lo e yearsh

Upon recquast, my lender will provide me with
forbearance iformallon and s forbearance
roqpest form.

Regeyment fnformation foliows

- {mporant Nollea:-Pieass rotaln his sixtomont sacauss Iapphiea to prakunt and subsaguant (oans receive undee the Master Pramra:'ury.ﬂult.

.
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Addendum to 1he Federal.Stafford Loan Manter‘From]uory Note
Federal Family Education Loan Pragrant

The Higher Educatfon Reconclliation Acf of 2005 (HERA) changed some ofhe torms of Federal Stafford Loansmade under the Faderal

Yamily Educstion Loan Progtam (FFELP). Ase

cesult, ceriin terms of the loan(s) you recsive urder the accompanylng Pedersl Stafford

Loan Master Promissary Noto (MPN} differ from the tems in itte MPN and Borrower's Rights and Responsibilities Statement,

“This Addendam describes {ie dhanges wiade to the Joan terms by the
{n this Addendum are Incorparated imtg and roade % pant of the aceompanying
Responstbilities Statement, - )

~Borrower's Rights and Responafbilitien Stataments Iem 14, Pnyinmb of Interest,

HERA, Yourloan is subject to thuse changes, The chenges st forh
MPN that you sign and the Borrower's Rights ¢nd

IMPN: Borrower Certifieatlons aril Auithorkzations., Efactive for MPNs xigned on orafar July 4, 2006, by signing your MPN, you
ted of, or have gled nolo eontendere or guiliy 10, & orime

are oerlifylng, under penaky of purjury, thet if yon e bean convio
rios under Tille IV of the Higher Bduoation Act of 1965, as amended, youi have

invalving fraud in obinining federal atsdent assiats
compleled the repayment of such funds to the U, Deparment of Bduoatian, orte e loxn halder in the zase ofa Tilla IV federal

student loan.

MPN;: Borrower Certifications and Authorizations,
and axthorlss nry lender fu: {1y during the In-schoo) and grase
allgn the wpaymen! of principst on all of my FFELP Jonag, exosp

In repaynient status; and (I))..-" .

Borrower'z Rights and Responsibilitles Statement: Item 4, Maxinium Program Loan Amounts, Effective for loans first *
dishursed on or aftor July 1, 2007, the annuel foan moxdmurns for oetelp categories of students in the-chrant titled fiRederal Stafford
Loan Maxtmume” ars revised {o read as follows: '

Itara 34E, The tirst part of this item ts vavised to read as rouong “} request
periadr of any loans made under this Master Promizsory Note, deferand
t for Federal PLUS Loany end Federal Consolidation Loans, that are

DEPENDENT UNDERGRADUATES ‘ Subsidized ) : Taotal
) . (Subsifizgd imd Unsubsldized)

. Fis| Year : ©___$3.500 $3,500

Second Yaar *° 34,500 §4,500

| Secomd Your e
INDEPENDENT UNDERGRADUATES
{and ceperdents whosa parents arc ungbio fo

borsow under the PLUS programm) . :
Firgt Year s 33,500 : 37,500
Second Year 34,500 §3,500
GRADUATE AND PROYESSIONATL, 8,500 $20,500 N
| STUDENTS . .
There are 4 changes to any of the other annual ar total foan muximurns shown Ja tho Federal Stafford-Loan Maximums-share.

Borrawer's Righte and Respronsfolllites Statements ltem 7, Loan Fees, Giffeciive for lonns for which the dale of guorantee of
principal is of or after July |, 2006, this fiem is revised to vead as follows: 7. Loan Fees «Imey be charged an orgination foe
and/or & federa! Gefaclt fee for envh loan made under tlis MEN. Nelther fes may.cxceed the vate s specified in the Aot IF2 am
charged these fees, they will be deducred proportionately from each dishursement” NOTR: Any reference to a gudrmtes Rs inthe
MPN is deemed 1o bs & referenos 10 ths federal default for. . -

Borrawer's Rights and Reponstbillifes Statements Item 8, Dishursomend of Loan Muney, Effective July J, 2006, lozn mondy for
aludents ansolled in fareign schools generally must be sentto the gotical and glabﬁmd in multiple instailments, B

Borrower's Rights ani Responsibilitles Statoment: Ifm 13, Tnterest Rutes. Bfeciive for loans first disbursed an orafterJuly 1, -
2008, s Pedera) Stalford Loan has a Bed interest rato.

The ftzat sentenco in this ifem (s revised ta resd

and doferment perinds and during sny period In which 1am on gotiva-duty

x5 follows: “My fender will, durlng the in-school, grect,
Toans, except forFederst PLUS Loans aud Fedoral

ralitery sarvics, posipons and afign principal paymuaty on my autstanding FFELP
Consolidstion Loaws."
Barrower’s Righte and Respunelbilitles Séat suts Jem 17, Loan Discharge. Effeative July J, 2006, u loan i5 also eligible for
disehiargo iF it is detormined that the'bosrowar’s eligibility for [he loan was fulsely cartificd as & vasul of 2 erime of {dentity Tof..

Botrowers Rights and Responsibilides Statement: Ytem 20, Spesial Repayment Avrangements, Effective for cousolidatton
applications reseived on orafter July 1, 2006, a mrried couple may no longes borrow 8 Federal Congolidation Loarn as joint
borrewers. - . .

Hoxrower’s Righty auﬂite:ponslbillﬂu Statsment: Yem 21, Deferments. Sfeciive July J, 2006, for loans with a first

dishursentnl made o1 orafler July 1, 2001, 6 daferment is avatiable fora-patiod of up to thres years during which & boawer s .
serving on active duty during 2 war or other militaxy eperation or natlonial emargenoy, or performing qualifying Natienal Guard Juty

during & war or other military operation ernaonsl smergency, .

REVISED 02-16-2007
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Guumnie, Hiourar, pr-Leader idantfcation o T, BEI5

Federal Family Etucation Loan Program (FFELF)
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Federal Stafford Loan - =
Master Promissory Note
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mhll:t hmummmam. fripeinsrsimaat, or both, under 6 Unitsd 3 tetor Ta0e47sY
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Ivdha amotnt ofany required relundthet my ithoo]
falted t0 make fo my ender on my behalt,

Edusation wuch forthe qualty o sultadiliy o the
academlzprograms offied by partfolpaiing sehools.
Unleex | quallfy for soan dischargs urdertho Ad, | must
Tepay tha loane even if  do nat complotamy education,
Iam unzbie to abtaln amployment Ir my Sl afatuy,
or{ am dissatistad with, ardo rot repatvs the
schucation } puld for with the loans,  +

Foraddionat informatleoy | shoukd conbez my lender
of puangter, .

Mol sl Jans oaneter oglatingemder, o 13, Boavagusensof el ~Defat b s n

fander may also Gansder the rioh Lo offar subssgeant
loaus umider the MRY o auel purchessr, Ialwgyyhave iR
Aghtto tarminads g lender's abiBly to makos foang 0 1

detall in My MPH. 1§ defaut, the s unpald bstanes
and dry avcrten] ealeolion foss on the apploakls bins
Wil batosne immediafelydus and peyable, Fallure lo

undat s WPy weElen wotkce to the fendar, ropsy loatis mode arclor 1his MPR may st in sny or
* deltetlowing - . c

17 Losst Dlashargs ~ My bans wlf be disciarged : .

“ifdocamentation of ey death b submitadto my : h’:::;zg:‘;‘:; ;‘:ﬁ" ‘"“g‘;;:‘ ;;"‘md'x

Jonker, My loan{s) may ko ba dischaiged Ha physliiag
oerblifos tkat | am kol snd peemanently disibpd s

This ehart sompares the munlhl“qv
basruwes o auhool and loans

o {he Intenat s capltakod,

M Legel scttonagammst me,

Thix gxsmals tyes At mxdmum Interest xa for

Fedesel Stafard Loans, B.95%. Thisis an estimely onty, Tho nctisal Jabovss? caplixllsd wili dopend on faziors alich L3

dishursement difo, number of dishtrrsaments, and ke variabie Intersst rats,

durtnga dyee condiilanal dischargs porkad, | marsiet
saclvi s dlachargn dys ts Lofaf and pumanentdicabifty .

bankropiey, inorder o dfechargsa toun fn bandavprey, -

Mether s s, tha gharanter, or b Depertent of

Trestmant Lows. | Cupitalized | Principal | Montily | Wumber | Tatas
of Mlerast Amount | ktorastiar | fope Paymznt fof . | Amount
: 12monthe. | Reperid . Paymonts anq!d
When you paythhintorset | 315,000 { 8 o 515,000 184 120 S
When youdutpaythe | 518000 | 81,218  $16,238 $199 120 $23,900
Iéreat .

1 "Yolal mnoont repald hnciuds 81,298 of tesest pald by (ha borroker befors e borrowsr entered rapaynsent.
PaY $16 lask per month and 3506 less over the Maima afyou lostifs) when you my

Aoaudl: During repaymank, you
the Intarest as & s charged

Gurincd you londer 1f yan aye quustions or nesd oiora fnlormailen. o
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m Coltaotion tharges {intung atformey fuer)
bolng osseasad agatnst me,
W 4.06% of tny professianal Besrsa,
" MAninorsas Inmy Interst rete,
R Loss of eIty for ottier sisdam 25 and
assielai wider most sdara b progras,
" Wiassotdigbify for-lan dafemianty,
N Diapativs cracH reporis to credit bureans, andior
8 My smployer willihalding pact of my wageste
sih thent to my gutratior jadministrafive wsga
gamishment),

18, Gredit Bureaw Halificatlon  nformation
coscirnlag the amounl, disbersemant, and

fepayment sttus (curem of delinuent) offoans wht
118 reportad toone or mor nationa) eredlt bipsay
organzstions o a regetar hasls, If § default on sy
{owns medeuixdsr this WP, Ul defail alss wif ba
TARARIML W) R ST 45T teuarie Dalawy s

sa (Vg QU T TRV L GartinERiY 11k IILE WHT 08
tleciosed tw Ue credt bursays unlics { enter kifo
Tepaymant arangoments \wl.pbx 0 thys of tha date on
the nolfce. Tha guaranior vl give wie 2 chance to ask
fol 2 review of the dobi(s) betare Tie tefault ke roportad,
Ky fentersnd quarantor MUst provids a Hmely
respansa (6 & Jegdast freem sny aredH organimtlon
repureing ablections | might ks wth that srpantzation
ohott the-socoraty and complatensse of infarmadion
reparted by the leaiar of guaranioy,

£0, Specla) Rupaymtont Atrangements —

M A Federe] Cansalidation Loan Pragram ks aveiebls
under which 1 for my spobee and | fointly) may
oonsbilttaty feembing} foi one dsbt Gadinl
exhocalion lozne yecelved {rom diferent lersters st
or under diiferent eduation [oon progneme. '

+ Pepanding ontha amount | oo, thia program
Iy resclt i an sxtenslon of ery fopaymant pertad,
Consefdaion penrits mulllpla dxbis to b comblned
Into one mendhly paymant, For addional
. * Information, 1 shoutel contart my lsndee oF puzranfor,
X Undar cachin ey matances, rlitary péreonas] may
* Havo el edusathorat loaris rapalif by tha Seeretany
of Defense, Questions showld he 1ddrassed to the

* lneal servics recrulies, This i a reeqaning drogran
and dots nok portaln to prlor seruiss individuats o
thoz ot ellgThla for srilstment tn tha-Arried Farses.

2 b 34dition, volunteers whn complale sanvice In an
approved nullonab o communily seniet praject can
a3 an awational swarel The awand ean be usrd to
vapay 3 Fadaral Staflard Loas, U [ sevelve an :
ecucationst avasd,.) sm respormelbils for providiag my
lendar wihnfarmalon and dooumstiatin reganding
y tain of gorvlcs wnd fhe awand.

R ({{ hove 5o smstanding loan bl ory a FREL or
Direct Loan Pragram foan on Oclober 3, 1268, or it
hava o ovistandiog loan bakanoa on the dafe | oxtain
& loan sftor Octaber 1, 1888, 1 may ba eligibledoc

. taachor foan Sorplvensss. The Degaitnent of
Eduealion will sepay & Sxed amount of my sybsidized
snufumsubaidized fedessl Stafford Loans Bl have
waried a3 2 Ml-dmatud!ar for five sotiwrculive

liporiant Kalice: Pleass retaln thle alalement bacausn it sgples !vpieu
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schisol prane, and I [ eeet all ofiter ellgibinty
raqkinameats unday the Ao, I § am In daksiiton @
FRELP loan o7 » Divoct [osn, § am 1o} aipgdle for
Jotgivances on that (aan(s) tless F fieve mads
axtisfatory rapaymest avsngements.

{1 am xalitime el arw providarand | had o
dutstanding balunas on.a FEELP lowt &7 3 Divedt ot
an Letober 7, 1998, or Hhad no stistanding balanex
en aFFELP [oan an ihs dale | obtafasd & Iuza after
Oototier 7, 1008, | may quallly kr boandorgivenets

. tndera daimonstration progtam sef forth ke tha Act,
§underatsnd that | must reel otfar sligibiltty
requivements undzr b Act aod that thie progrm
requlrea vk fedsrel Npdlsg, ’

21, Dufurmoms « Undr cartdn clrcammstarzss, | kave a

right to deler fpostpam) raprymant, The typeg o *

dajernaanty thal abs evallable to me depand on ehen | fira
R T R N

Ll

¢ Y Wrent
fam not'elighie Tor & kfament,
sfallotmy outstanding FFELP Joans wers mads on of
aRerJuly 1, 1003, and when my At FFELP loan s
Jmads on orafiarduly 1, 1693, 1 tad e atrishndiog FEELP
bnans What werg made bofoys Juty 1, 1993, @ defetment I
atrilabds ta mp uily tame

M Errolfed at laset haif thosa aban efglble schead,

B Engeged Ina fii-time coures of sltdy hy & graduate
fellavshp program,

= Engagedt ins R¥-lime relsabhltation aining program
far [ndlviduals wih disabtliies i 1he rogrm s
apprarvid by ihe Hapsriment of Edocation),

M Consclenicuualy esaking, Fit tmabls te fc, fgl-tima
entpldyroapt (for st e yaare), :

I Experienciog an ecanemo handship aa deterrolned by
fadorat ni (f wp to theed yoara).

ey lender will piocess un n-sohool dsfarimant besed on
{) my ragoestalong witk documentation vacitying my
aliplbiity, ar (1) ths bencier's maoolpt of a szheql .
. tartifjoxtion of HIGEIRY fo oxmeotlen vAlha Tow o,
+ or (IIT} e Jander's recelot o siudant status Ik madion
tnrlteattng {hat | am enrolled on et leset a halfetiro iaska,

Tn &l othar cless, I st provids iy Yander Wit
dlelerment Teutel and svidence thal verlilos my ellylilify,

It at-tha tima | ablal € foun undes g MIPN Shave mn -
okalanding FRELP foan disburaed before ity {, 1623,
Infcemndion on appicablé deferenant opportunles wilbe
found & roy wadlerp ramissory nots materials,

2. Farboaraes— U f am urahisto make my sofiedoied
Iora payments, lhe lendar may aliow né 4 raduco Y
paymetamom?, toaxtand thelime ko making
payments, or ta iemporarky stop makleg payments =
Jang as tintend U3 repay my ot AQovdng me %
Temporarfiy delay or radnes lsan payments i called

forbearancs, Inbarest chargea contints & seorus durige

forkenrnes petlatl, Tha knder may grmt fe s
farbearzncs In o folowing dreumetatiees:

M Ainanclal herdehlp, andior
 liess,

Myitnder [s ganerally not rquired ta grte
forhagraics brdl may requilie me fo provide tny

veaaorw for the requast aied glbor Informalion.

Tha Fandur mey Kl e 4 Fotbestance tosimfrats
adetbqutaoy thit perelets even thouph | am maklng
sahdvied instaliment paymeats. My lendee may grant

me anedminlsinative forboarance ke up b sOdysm - |
onder to collact and process dosumerndalien

supposting my wingiest for w dvfarmep, fothrarance,

ehanite inTepaymen! plin, or consolidalion,

Slscumetsfves bt rauire iny tardar to grant me 2

« Tnrbsarance aclude;

M Servinty Ina medical o gotalinfernshlp oy
residoncy program, i€ Meat certaliy aritria,

I Serviny In e netional safvice pasiion for whick |
receivs 2 nalforal servios sdlication pward under (s

Uit & sy Tryred L at40an

A ey L WO $AIQP LWL IO N QY Liwr
Garpatalion torNalfonal and Camtnunity Barvee,

W Cusliying for.pantfa! repayrent atmy loing under
the Btrdant Loan Repaymen! Progran, &
simiristsred by the Dapariment of Ogfense, -

1 Qouliying for [xan forgivanass upder tha Yezcher
Loan Forpivanaen Psoguam, H | meer csrdafn gritada
(For upto e yours), . .

W Quailying for loats forgviriess sader the SHI -
G Provider Low Farglvensss Program {farup
o five yeam],

W Having a monlhiy debt burden for ‘Ttie ivioans
Uiat collsctfiely oqualy or mceeds 20% ol my (ols)
monthly aroes facols ((ar up to thise years).

Upan request, my knder wili provide ma il
forwarance nfutmation end ¢ forbverance
Jegent form, - .

Hunuymun‘llﬁ!nmn!fnniullm

uband subsequsal touns rcelvnd uoder Mesier Framiesory fote,

e
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Repaying iy Loans

F'ol!ow the3s stops 1o eslimals yanroan payment.

Entered on FLSD Docket 07/15/2009

Step 1 Galculate Your Appraxim nthly 4

Monlhly Interset Charges i afu Morithly ni‘: et y

Round yoirr balineaup to fie nearest £59, If your Luaul . B0%, m 7.0% 8.0% 9.0%
loan amount ks kot Gn'ths tsblo, Tolowy e axemple * Amount :

holow to esilmale your monthly aceruad inferset, ;

X ) $2.08 . $3a8 §3.75
Exampls; .17 $867  $7.50
Fedural Stafford Lan of $5,479 at 6% Inferest, §12.60 $20.00 42250
Raund up to nesast $500x $5,500, By !

. $20.83 §8333 53780
" 5,000  828.00/month . $23.00 $4000  $45.00
+60p>  260/month " §20.17 §067  $h250
$47.50/month $37.50 1 46000  $67.50
. $41.67 , 46667  $75.00
Your Monthly Inforest &._______ §6250°  §76.00  BB7A0  $10000  $112.50
' ) $20000  $8333  $100.00 94687  $13339 ¢ 8 gz
, $25000 §10417  $126.00 614588 416607 &Y
Step 2: Eslimata Your Caplialized . ' ' L
Interest : ) lﬂrwrlhlg'ln(arusl ) luumhsr o l'ml}m Eaﬂg:;: cgl J
complaib e top sy T you sl gl . [From 8tept I].nn) n dakument af forbegrance  GapHaltzed intate:
[iteresd on 2 Faderal Slaftord Loan, FAls /s en Brmphe §__27.50 P a3 « 8 803,00
ullm:fe af;{i'mwn;mﬁ?i ;aprtnﬂze‘: ?;1" - —_ [ —
dopend on factors such as sisbersemant dates,
'nnpm'har of dishursements, and thevarabis ,T.‘iﬂ;&“"' teliad $ X & = 8
Inferest rala. . A - . :
Step3: Estimate Your Monthly Payment Estinated Mordhly Payments (£5 Vear Tarm) -
Roond your foan up-o fhe nearsst $500, H your - . -
prinelpal amount bz wol an the table, fotlow the axample Loay 5.0% 70% 8.0% 0%
below lo astimats yost monibly paymens, fyou Amnunt . ’ d
proviousiy hed Intoroat caphatized, add Hio Sim origloal | i . :
loan amotntn gt 1he no prinipal amaint, - 4530 581 $807  $633 .
Bareyla: ' ' % §10,61 $1161  $1298  $1a87
eF:{m'ni! suzlnrd Logn of $6,106.00 (5,500 « E05.00) at $3,000*  §31.82 434,83 23840  $38.00
iy $5.000  §59.08 . S5B.OS  Ju0BE  $6334
Round &p fo narest $5U0 = $6,600. 36384 . ' 86067 285 $76p1
§6,000 = $68.84/month $7,000  §7425 §81.28 $84.99 8867
+ 800« 5.55/montk §o,00n  $9548 PI0450  $10849 19401
$72.16¢month :1 0000 §10807 11641 '2121.83 :}26.88 .
y . 15,000  §169.40  $16543-  $174.15 181.99 20.01
Esifmaled maniily payment = 372,16 $20000 f21248  §222.04 $292.22 $24286  $26336
vMinimum monlhly payment w358 of amount of Intsrast $25000  $26698  §27TSE §200.27  $303.37  $816.0
acqulng each mnlifh : . S
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Tuition Vouche

Must be validated by .

Entered on FLSD Docket 07/15/2009

I

Tuition Voucher

: s
T A@ ’&%ﬁé ‘,A

el ‘;K’A}" "' ‘ U‘S 8
ADDRYSS i : RPN T
LSk — gg% % : @:
PHONZ i %
Banhela *’%ﬁ .
PROGRAM SILECYTON 9 2 ma 'w E Ign n*ﬂ,v
§ b : ADTHORIZED By

Oy
($1,400.00 )

~~~~~

l\i

u
n ¢~

Zzﬂlgm, VP of Admizsions

Instructions, Rules and Limftations

1. Tha bearer of this vouchsrls entitiad toa tuitldn discount of up to $1,400 toward the tultion of the ﬂnaj term of any
Kaplan Unjverstty degres pragram. Gertificate pragrama are not aﬂglble Cannot ba nsed In con]unclicxn with

other Keplan University scholarships of discounts.
2, To valldate the vousher, the studant-must &ubmlt it wﬂh thelr Enrolment Packet and havs pald 1ha|rdapnsit hy

the date above.
8. To redeam tha voucher, a gacond copy of it

muat be submitted to Studant Accounis atthe time of romsiraﬁm

far the gtudent’s fink <etm. The aradit will be applled ia that term's tultion involoe.

4, Tho-gludent should fill n thelr addrass, amall addmas, phone numbar; pmgram so[ecﬂan. sign and da(:e the voucher

hafore reciamptian. .

&, Studarnt showuld fax or mall this antire form with theirEnreliment Packet.

| have 1ead the rules and limttations as hey pertain *o the Kaplan Universlty Tulﬁon'Vouchar

! undsrstand that the vougher can anly

be applied as & discaunt of pr 1o $1,400.00 for oredlta in

the final-tarm.of my séleotad degree program | must b continuously-snrolled, at:}(ap[an UnIVera:ty
and musts

bm}t the vougcher at 1he fima of reglstmﬂon for my ﬁnal term In order‘to redesm rt

L 15.@

ot

Duafe
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(Rev. 06/2005)Sealed Document Tracking Form

UniTED STATES DisTRICT COURT
Southern District of Florida
Case Number: 09-20756-CIV-SEITZ/O'SULLIVAN

UNITED STATES OF

AMERICA,

ex rel. JUDE GILLESPIE, et al. - Sealed
Plaintiff

V.
KAPLAN, INC., KAPLAN

UNIVERSITY a/k/a Defendant
KAPLAN COLLEGE, etc, et al.

SEALED DOCUMENT TRACKING FORM

Party Filing Matter Under Seal Name: BETH TYLER VOGELSANG

Address: 4141 NE 2nd Avenue, Suite 201, Miami, FL 33137

Telephone: _(305) 571-8550

On behalf of (select one): Kl Plaintiff O Defendant

Date sealed document filed: 6/24/2009

If sealed pursuant to statute, cite statute: 31 USC 3730

If sealed pursuant to previously entered protective order, date of order and docket entry number:

The matter should remain sealed until:
O Conclusion of Trial O Arrest of First Defendant

[, Case Closing
(Z(Other: éo /kk//.g

O Conclusion of Direct Appeal

O Permanently. Specify the autht)rizing law, rule, court order:

The moving party requests that when the sealing period expires, the filed matter should be (select one):

@ Unsealed and placed in the public portion of the court file O Destroyed
O Returned to the party or counsel for the party, as identified above

[Py

\>4

{
Attorney for:




