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“Let the Voices of P4H Target Groups be heard in 
Ghana’s Health Conversation”

One of the key driving forces behind the People for 
Health (P4H) Consortium amplify the voices of the 
vulnerable. This clarion call by Team P4H is under-
scored by the fact that, if there was ever a period 
when the poor and marginalized communities should 
have a voice in the health sector, it is now! The nov-
el coronavirus SARS-COV2 (COVID-19) is disrupting 
and devastating Ghana in an unprecedented man-
ner. Yet, Ghana’s health planning and delivery system 
is under resourced and manned by workers with low 
motivation.  At the primary level (Community-Based 
Health Planning and Services-CHPS) - where about 
30% of Ghana’s population of 30 million access health 
services - staffing, infrastructure, equipment, drugs 
and other essential commodities are frequently in 
short supply. This was the situation even before the 
outbreak of COVID-19. Our target groups, includ-
ing People Living with HIV (PLHIV), Key Populations 
(KP), mothers, pregnant women, under-fives, and 
Persons with Disability (PWD) have difficulty access-
ing the National Health Insurance Scheme and the 
District Assembly Common Fund for PLHIV. These 
same groups have similar challenges within malaria 
programmes, family planning commodities, nutrition 
education, water, sanitation and hygiene services.  It 
is envisaged that under the weight of COVID-19, P4H 
target groups are most likely to have even greater 
difficulties exercising their rights to quality health 
care.      

This newsletter is the amplifier of the voices of P4H 
target groups. It is to enable the health priorities of 
the different P4H groups to drive the national con-
versation on the health of Ghanaians. This conver-
sation, which P4H has championed over the years, 
has been given a renewed necessity and urgency 
and brought to the fore by the adverse impact of 
COVID-19. With this newsletter, P4H will use its re-
sources to ensure that Ghana’s health efforts are 
not restricted to only the needs and challenges of 
the rich and people in urban areas. Healthcare pro-
vision should be inclusive of the health priorities of 

Ghanaians in urban slums, rural, remote, and hard 
to reach communities. Those afflicted with HIV and 
AIDS, tuberculosis, malaria, and COVID-19 in the 
rural areas are also Ghanaians who deserve equal 
treatment and their voices should also be included 
in Ghana’s health conversation.  As COVID-19 has 
sadly brought home to all of us, viruses and other 
disease-causing agents, once they set off, one can 
hardly apply any brakes and most importantly, they 
can penetrate borders of any kind. 

Through the pages of this and subsequent edi-
tions of the P4H newsletter, we will bring to Ghana’s 
health discourse the irregular supply  of drugs for 
PLHIV at ART centers, low indigent enrollment unto 
the NHIS, inadequate CHPS infrastructure, insuffi-
ciency of essential drugs, inputs and equipment as 
well as issues affecting under motivated health pro-
fessionals In addition, we will throw the light on weak 
accountability and transparency in the use of the 
health sector budget.  We will also highlight the neg-
ative and positive experiences of the P4H target 
groups with their health service providers. These 
experiences will give account of, for example, viola-
tion of their health rights such as stigmatization and 
discrimination, which have become rampant with 
the presence of COVID-19 in our health delivery 
system. This newsletter will share the efforts of our 
nurses in hard to reach communities who, despite 
numerous challenges, remain committed to Ghana 
Health Service’s Code of Ethics for health workers 
and are delivering quality healthcare to all their pa-
tients.   Above all, this newsletter will showcase the 
efforts of the District Citizen Monitoring Commit-
tees (DCMC), Focal NGOs and District Health Man-
agement Teams (DHMTs) in empowering communi-
ties to combat inequities in the health sector and 
stamp out stigmatization against COVID-19 victims. 

AYEKOO to Penplusbytes and our journalist part-
ners for bringing the voices of our target groups into 
the mainstream of Ghana’s health conversation.  
      

Message from 
the Chief of 
Party (COP)
People for Health (P4H)
Project
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There has been a significant shortage of hand sanitizers in the Tamale Me-
tropolis following a mad rush for the product. The few stores that still have the 
product have doubled the prices. Following the announcement of confirmed 
cases of coronavirus in the country, residents rushed to get sanitizers, believing 
it will help in preventing contamination.

Some residents in Tamale told Radio Ghana that they went around pharmacies 
and shops to procure sanitizers but were told the product was finished.

Some aggrieved residents of Aflao in the Ketu South Municipality of the Volta 
region have bemoaned the severe impact of the prolonged closure of the Gha-
na/Togo border on business and their livelihood. 
The group, which calls itself the Concerned Border Residents of Ketu South, in 
a press release dated Tuesday April 27, 2020 decried the summary restriction 
on business and livelihood occasioned by the closure of the border in a bid by 
the government to curb the spread of COVID19. This, they say, makes it seem 
as though the Ketu South Municipality was ‘locked down’ as the cessation of 
business activities across the border causes a good number of residents to 

Shortage of hand sanitizers hit Tamale Metropolis 
due to Coronavirus

Residents in Ketu South Decry Impact of Border 
Closure on Livelihood

A storekeeper, who identified himself as Ibrahim, revealed that he had only three small bottles of sanitizers left and that 
even his supplier did not have the product.
“I had to queue to get two boxes of sanitizers on Friday, and I am only left with three small bottles, my supplier says, he 
has run short of the product,” he said.
He further disclosed that the price of sanitizers is up by nearly three hundred percent.

go hungry “The peculiar nature of Ketu South makes the closure of the border it feel like a lockdown in our communities”
The release also adds that “before the closure of the border and all entry points, it was common practice to see our wom-
en carry assorted items across the border to sell to feed their families”. 
“The issue is if we don’t cross the border, we go hungry. If some don’t cross to Adidogorme market or Gborshime or Asig-
ame to sell or to carry load as kayaye or agbatekorkor, they starve. If some don’t cross the border to do carpentry or 
masonry or tiling work, they starve. This goes for other artisans,” the release stated.

The group especially decries the dire ramifications the situation has had on the aged and other vulnerable groups
“This is the fact, residents in border communities are famishing. The hardest hit are the aged, the poor nursing mothers 
and pregnant women, the physically-challenged persons, poor market women and indigenes. From the foregoing, it is ob-
vious that the vulnerable people in the border communities need urgent support. If nothing is done, COVID-19 will not be 
the thing killing our people; it will be starvation” they added.

In an interaction on the Midday News on Global 105.1 FM,  a spokesperson for the group, Vincent Adzogah, commended 
representatives of some political parties and philanthropists  that have made some donations to the communities along 
the border, while encouraging other corporate bodies and benevolent individuals to come to the aid of residents.

“We commend Hon. David Tiahno Quarshie of NPP and Hon. Abla Dzifa Gomashie of the NDC for sending relief items to 
some vulnerable border residents. On behalf of all border residents, we are pleading with the business community such as 
Diamond Cement Ghana Limited, banks, fuel stations, hotels and construction stores, religious bodies and other benevo-
lent organizations in Ketu South and beyond to come to the aid of the vulnerable border residents,” he said.

Murtala Issah | GBC 

Global Fm Online  
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Fighting COVID-19: Need for tippy 
taps in communities without water
Madam Wasila Yakubu, a yam seller, lives with her 
husband and five children at Gbungbaliga, a town in 
the Yendi Municipality of the Northern Region
Gbungbaliga boasts of one manual and another 
mechanised borehole, which do not meet the water 
needs of residents. Open defecation was common 
in the area. Poor water supply coupled with open 
defecation led to water-borne diseases in the area.

Madam Yakubu, therefore, took a decision to espe-
cially improve the health of her children. She em-
braced the community-led total sanitation concept, 
and in 2017, constructed a household latrine fitted 
with a tippy tap to ensure that she and her children 
wash their hands with soap under running water 
anytime they visited the toilet.

Madam Yakubu said it took her less than GH¢5.00 
to fix the tippy tap, adding that since constructing 
the household latrine fitted with the tippy tap, her 
children had not visited the hospital for cholera and 
diarrhea treatment.

She said an announcement was made at a mosque 
in the area in early March, this year, which said that 
a new respiratory disease called COVID-19 had 
emerged and had been killing people all over the 
world. She said it was emphasised at the mosque 
that one of the surest ways to prevent the disease 
was to wash hands frequently with soap under run-
ning water.

She indicated that since then, the routine in her 
house had changed: “We do not only use the tippy 
tap only when we visit the toilet but whenever we 
want to do something or finish any activity.”

She is happy that the tippy tap does not only pro-
tect her family against water-borne diseases but 
is also now protecting them against the COVID-19 
pandemic.
For Madam Yakubu, her investment in the tippy tap 
was akin to “Using one stone to kill two birds.” Mad-
am Yakubu’s story represents the experience of the 
over 500 households at Gbungbaliga.

In view of the improved sanitation and hygiene 
practices, Gbungbaliga has attained open defeca-
tion free status.

Tippy tap and its usefulness

A tippy tap is a hands-free device for handwash-
ing that is specially designed for rural communities 
where there is no running water. It is operated by 
a foot lever and thus reduces the chance for the 
transmission of pathogens as the user only touches 
a bar of soap suspended by a string.

It is fixed by erecting two poles with a crossbar. 
Usually, a six and a half litre gallon filled with water 
is then hanged across the crossbar and suspended 
by a string attached to a plank of wood.

A small hole is then created on the shoulder of the 
gallon such that when the wood on which the string 
is attached, is pressed down, water in the gallon 
is dispensed for the individual to wash hands with 
soap. It costs less than GHC5.00 (less than a dollar) 
to fix a tippy tap and this makes it affordable to 
many households especially those in rural commu-
nities.
It is also ideal in water conservation as it does not 
dispense water in torrents. This is why it is even 

Madam Wasila Yakubu with other 
residents accessing a tippy tap
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more appropriate for populations that lack access 
to a reliable supply of water.

The water situation in Ghana and basic hygiene 
practices

According to the Multiple Indicator Cluster Survey 
(2017/2018), 79 per cent of Ghanaians have access 
to basic drinking water. This implies that over six mil-
lion Ghanaians lack access to basic drinking water. 
However, there are also disparities in access to ba-
sic drinking water between urban and rural popula-
tions in the country.

The percentage of urban dwellers with access to 
basic drinking water stands at 93 per cent, whilst 
that of rural dwellers stands at 68 per cent.

The disparities in access to basic drinking water also 
exist at the regional level. For instance, whilst access 
to basic drinking water in the Greater Accra Region 
stands at 98 per cent, the situation in the Northern 
Region is far lower as only 50 per cent of the people 
in the Region have access to basic drinking water.

The Upper East, Upper West, Western and East-
ern Regions are also below the national average in 
terms of access to basic drinking water. In the area 
of hygiene, the MICS (2017/2018) shows that only 
48 per cent of Ghanaians have access to basic 
hygiene; thus have handwashing facilities on their 
premises with soap and water to wash their hands.

However, there are also disparities in access to ba-
sic hygiene between urban and rural populations 
in the country. The percentage of urban dwellers 
with access to basic hygiene stands at 56 per cent, 
whilst that of rural dwellers stands at 42 per cent. 

The COVID-19 pandemic

Coronavirus emerged late last year in the central 
city of Wuhan in China. It spread quickly and killed a 
number of people in the city. The World Health Or-
ganisation (WHO) christened it COVID-19 on Feb-
ruary 11, and declared it a pandemic on March 11, 
because it was spreading fast to other parts of the 
world. By April 26, the total confirmed cases globally 
stood at over 2,900,000 with more than 200,000 
deaths.

Ghana recorded her first two confirmed cases of 
COVID-19 on March 12, and by April 26, the number 
of confirmed cases rose to 1,550 with 155 recover-
ies and 11 deaths.

According to the WHO, the COVID-19 virus is pri-
marily transmitted between people through respi-
ratory droplets and contact. Droplet transmission 
occurs when a person is in close contact (within one 
metre) with someone, who has respiratory symp-

toms (coughing or sneezing) and is therefore at risk 
of having his/her (mouth, nose, or eyes) exposed to 
potentially infective respiratory droplets.

Transmission may also occur through fomites in the 
immediate environment around the infected per-
son.
Therefore, the transmission of the COVID-19 virus 
can occur by direct contact with infected people 
and indirect contact with surfaces in the immediate 
environment or with objects used on the infected 
person.

Some of the precautionary measures to halt the 
spread of COVID-19 include handwashing with soap 
under running water, using alcohol-based hand sa-
nitisers, covering one’s mouth and nose with a flexed 
elbow or tissue when sneezing or coughing, and so-
cial distancing. However, regular handwashing with 
soap under running water is highly recommended 
as one of the surest ways to halt the spread of the 
disease.

The way forward

Access to water is crucial to ensure regular hand-
washing with soap under running water. However, 
as shown above, the majority of Ghana’s rural pop-
ulation lacks access to water and therefore, cannot 
wash their hands with soap under running water. 
Therefore, there is a need for appropriate tech-
nologies or devices to enable them to practice im-
proved hygiene are urgent to strengthen the coun-
try’s fight against the COVID-19.

It is against this backdrop that Ghana’s rural dwell-
ers, who lack access to water, are encouraged to 
adopt tippy taps to improve their hygiene prac-
tices. Like the people of Gbungbaliga, this will keep 
the rural dwellers safe during this critical period of 
COVID-19, when hygiene practices are highly rec-
ommended.

District assemblies are also encouraged to contract 
water tanker service providers to regularly supply 
water to communities within their jurisdictions that 
lack water to promote hygiene practices.

The long-term solution is to increase investment in 
the provision of water to all communities across the 
country.

. Albert Futukpor | GNA 



Mr Kwabena Tabiri, Programme Manager -Innova-
tions at Penplusbytes, has challenged the media to 
throw more sunshine on health issues in the coun-
try.

He said people continued to face challenges in ac-
cessing quality healthcare and needed the media to 
highlight their concerns for redress. 

Mr Tabiri said this in an interview with the media in 
Ho, the Volta Regional capital, on the sidelines of a 
workshop to train selected journalists from Volta 
and Oti Regions in health reporting.

The workshop was aimed at building the capacity 
of journalists on reporting on issues of health in the 
country.
It focused on the areas of Water Sanitation and Hy-
giene (WASH), Nutrition, Malaria, HIV and AIDS and 
Maternal health.

The training forms part of People For Health (P4H) 
project, funded by the USAID and implemented by 
the Ghana News Agency, Penplusbytes and SEND 
GHANA in four regions - Volta, Eastern, Greater Ac-
cra and Northern.

Mr Tabiri said the main objective of P4H project was 
to reduce inequality in the health sector, especially 
in the area of primary healthcare delivery.
He said over the years there had been lapses and 
inequalities within the health sector, affecting peo-
ple’s access to quality healthcare and that informed 
the implementation of the project to ensure that 
such lapses and inequalities were eliminated from 
the system.

The nation’s quest to achieve access to quality 
healthcare could easily be realized if the media fo-
cused its lenses on challenges facing people in the 
health sector, and brought those challenges to the 
attention of the authorities for redress, he stated.

He urged the participants to take up the initiative 
and collaborate effectively with the three imple-
menting organizations so that the desired objective 
of the project could be timely achieved. 
 

Jerry Sam engaging selected journalist

A chart showing Malaria trends in Ghana

Caleb Kuleke | GNA 
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Media urged to focus more on health issues



Penplusbytes holds training for 
journalists on health reporting

Some journalists drawn from various media outlets 
in the Eastern region have benefited from a one-
day training working on health reporting.

The event, organized by Penplusbytes under the 
People for Health (P4H) project being implement-
ed in collaboration with SEND Ghana with support 
from USAID, was aimed at enhancing the skills of 
journalists in their pursuit of reporting on health and 
health-related issues in their various communities

The workshop, held at the Summit Lodge in Koforid-
ua on Friday, 7th February, 2020, brought together 
a cross-section of journalists from the print, TV, ra-
dio and online.

Based on five thematic areas including, HIV/Aids, 
Family Planning/Maternal Health, Nutrition, Water 
Sanitation and Hygiene (WASH) and Nutrition, the 
project is being undertaken in the Greater Accra 
and Northern, Volta and Eastern regions in some 
districts to address issues of inequalities in health-
care accessibility.
Reducing cases of inequality in healthcare acces-
sibility at various health centers and in the health 
sector in general remains the priority of the P4H 
project.

The media personnel were enlightened on various 

topics including data journalism, HIV/AIDS (current 
state of Ghana’s health achievements, challenges 
and prospects), 
the P4H dashboard, ethics and story generation 
and Water Sanitation and Hygiene (WASH).

Deputy Director, Programmes at Penplusbytes, Mr. 
Jerry Sam, said engaging journalists would enhance 
their capacity to throw more sunshine on their work 
of being the voice of the voiceless and the need to 
unearth inequalities in the healthcare delivery sys-
tem as well as leverage on their power to stoke dis-
cussions through what they put out with the aim of 
reaching the duty bearer, policy makers and the im-
plementers to elicit the right response in satisfying 
the needs of citizens

Additionally, engaging the people, he added, would 
equally prompt the duty bearers into taking up the 
responsibilities towards people seeking healthcare.

Touching on some of the lapses which had char-
acterized reportage of heath stories by journalists 
in the country, Mr. Jerry Sam opined that journal-
ists most often failed to give in-depth reports on 
stories to give the right indications while at other 
times, failed to report on outbreaks of epidemics 
in various parts of the country, adding that media 
personnel often failed to go out of their way to do 
investigative health stories.

Notable lapses, he added, included how persons 
with disabilities, pregnant women or children were 
treated at various health facilities, as journalists 
were not motivated in going behind the stories to 
investigate these issues.

The workshop, therefore, gave the organisers the 
opportunity to reorient journalists on the need to 
dig deeper into health-related stories.

Group picture with journalists

A section of participants 

  Jerry Sam engaging journalist on Ethical 
Health Reporting
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A Medical Doctor at the Silver Bird Clinic in the Low-
er Manya Krobo municipal has put the husband and 
family of his patient, Awo Dede into panic, fear and 
psychological trauma after the doctor faked the 
death of Awo Dede.

The people of Nuaso Old Town were in a state of 
mourning on Friday, January 7, 2020, when unex-
pected news broke that the wife of one Stephen 
Teye had passed on at the Silver Bird Medical Cen-
ter.

According to Mr. Stephen Teye, husband of the pa-
tient, Dr Osei Bonsu slapped him with GH₵998.00 as 
medical bills after admitting his wife for 3 days.

Following his earlier expenses on prescribed drugs, 
Mr. Stephen Teye could not afford to pay the close 
to GH₵1000  medical bills.

As a result of this predicament, the owner and Se-
nior Doctor of the facility, Dr Osei Bonsu, ‘quaran-
tined’ the patient for three days after which he told 
her family that Awo Dede had passed on.

When Mr Stephen Teye and family went calling for 
the release of the deceased’s body for burial, Dr 
Osei Bonsu denied the family access to the body.

Interventions
Having denied two Assembly Members the authori-
zation to sign the undertaking for Mr Teye Stephen, 
Member of Parliament for Lower Manya Krobo, Hon. 
Ebenezer Okletey Teilarbi passed Dr Osei’s trust 
test and granted him the approval to sign the un-
dertaking.

To the surprise of Mr Teye Stephen, Dr Osei told the 
Member of Parliament, the Assembly members and 
the patient’s husband that the client is alive but had 
faked her death to claim his GH₵998.00 medical bill.

Awo Dede subsequently joined her family but met 
scores of sympathizers mourning her death, a 
moment she was made aware she had been pro-
nounced dead.

No Comment
When Rite FM contacted Dr Osei Bonsu on Satur-
day afternoon for his side of the story, he declined 
comment on the matter, but said many clients 

came in similar manner and ended up running away 
with his money.

Responding to the issue, Lawyer Obiri Boahene 
said the conduct of the health facility did not only 
constitute ethical gross misconduct but also illegal 
practice which could incur huge court damages to 
the facility.
“What the doctor did was unethical to his profes-
sional oath he swore. Above all, the patient can sue 
him the doctor. “Slap huge court damages on him 
that he could end up selling the facility to settle,” 
Lawyer Obiri Boahen said.

Medical Doctor Fakes Patient’s Death 
To Demand Medical Bill

Eric Boafo | Rite Fm  
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Don’t discriminate against key popula-
tions - Health professionals advised

Healthcare professionals have been advised to 
stop discriminating against their clients, especially 
key populations.

This is because key populations who are highly at 
risk of contracting human immunodeficiency virus 
(HIV) mostly have challenges seeking medical ser-
vices due to stigma.

These populations include people who inject drugs, 
men who have sex with men (MSM), sex workers 
and prisoners. 
These were some points highlighted at a workshop 
organised by Penplusbytes, a not-for-profit organi-
sation, to orient journalists on inequality and inequi-
ty in healthcare facilities in the country.

The workshop held in Accra was under the People 
for Health (P4H), consortium a five year project 
funded by the United States Agency for Interna-
tional Development (USAID), and being implement-
ed by the Ghana News Agency (GNA), SEND Ghana 
and Penplusbytes to ensure quality healthcare in 
the country.

Criticism
Speaking at the workshop on Tuesday, the Pro-

grammes Manager -Innovations at the Penplusby-
tes, Mr. Kwabena Tabiri, opined that most people, 
due to peculiar health conditions, have been criti-
cised by healthcare providers in the country.

“Meanwhile the healthcare providers are there to 
provide services to us patients and not to pass 
judgments on us,” he stated.

Judgments and criticisms, he said, could result in 
people’s inability to visit healthcare facilities for crit-
ical testing, care and treatment services.

Journalists
A Communications Officer with the Ghana AIDS 
Commission, Ms Patricia Anum-Dorhuso, told jour-
nalists to learn and use preferred terminologies in 
their reportage.

She said choice of words by journalists when re-
porting HIV related stories sometimes did not only 
sound derogatory but also promoted stigma.
For instance, she said, journalist should stop refer-
ring to persons living with HIV as AIDS victims, stat-
ing, “use AIDS only when referring to a person with a 
clinical diagnosis of AIDS”.

Ms Anum-Dorhuso also said that instead of fight 
against AIDS journalists should use response to 
AIDS or AIDS response.

“Avoid other combatant language such as struggle, 
battle or war, unless in direct quotation,” she added. 
According to her the use of these words or phrases 
stigmatised people and as a result they were un-
able to disclose their identity for appropriate sup-
port.

She noted that underreporting was common within 
key populations due to fear of stigma, backlash and 
discrimination.
Ms Anum-Dorhuso therefore advised media per-
sons to refrain from using such words.

Adamu Mukaila engaging participants

Participant accessing the P4H dashboard
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The public has been cautioned to check sterilizers at 
barbers’ shops and salons to avoid contracting HIV 
or other infections

According to the Monitoring and Evaluation Of-
ficer of the Technical Support Unit of the Ghana 
AIDS Commission (GAC) in the Eastern Region, Mr 
Ebenezer Agyekum Abrokwah who spoke to the 
Spectator in an exclusive interview, a lot of the ster-
ilizers and clippers used were not working properly 
whilst others were not working at all.

“Some barbers and hairstylists just put these ster-
ilizers in their barbering shops or salons but they 
may not be working properly or they may be totally 
of no use and their appearance show that may not 
be working. Even some do not have them at all,” he 
said.

He noticed that one of the ways by which a person 
could contract HIV was through sharing of needles, 
blades and sharp objects with an infected person 
adding that the public ought to be cautious in that 
regard.

“You go to barbering shop and you will see a barber 
using one shaving machine for many people includ-
ing adults and children and this is very risky since no 
one knows the status of the person sitting beside 
you, salon also do same.

“Therefore, there may be traces of blood on the 
blade of the shaving machine and if a barber who 
cares less uses it on another person, he or she can 
contract HIV and there has been instances where 
some people have acquired HIV through such care-
lessness,” Mr Abrokwah said, and urged the public 
to be “safety conscious to ensure that they either 
go to the barbering salon with their own kits or en-
sure that sterilizers were properly working before 
they patronize the salon.
A patron of one of the barber’s shop at Koforidua, 
Nii Adjetey, called on the appropriate authorities to 
ensure that barbers did the right thing so that HIV 
and other related diseases were not spread.

SEND Ghana, a policy research and Civil Society 
Organization (CSO), has recommended to Metro-
politan, Municipal and District Assemblies (MMDAs) 
to allocate adequate Internally Generated Funds 
(IGF), to malaria control

This it said will help reduce the over reliance on do-
nor funding to support malaria related programmes. 
“Given the current level of funding, the fight against 
the disease will remain an illusion unless pragmatic 
steps are taken. District Assemblies need to show 
commitment by devoting substantial amount of the 
IGF, which they have more control on, in fighting the 
malaria menace”, the CSO noted.

It said “much effort has not been put in place, es-
pecially in terms of budgetary allocations at the dis-
trict level to fight the disease”, adding that the cur-
rent 0.5 per cent of the District Assembly Common 
Fund (DACF) budgetary allocation meant to fight 
malaria was woefully inadequate.
SEND Ghana made the recommendation in a re-
search report titled: “Ghana’s Commitment to the 
Fight against Malaria: A Fantasy or Reality?” which 
was presented at a District Policy Dialogue on the 
management and utilization of the 0.5 per cent 
DACF allocation for malaria related activities.

The dialogue, held in Tamale, was aimed at eliciting 
views, ideas, concerns and recommendations from 
stakeholders on the effective management and uti-
lization of the allocated funds in preventing malar-
ia in society and improving on the health status of 
citizens.
The research formed part of SEND Ghana’s “Peo-
ple for Health (P4H) Project” in collaboration with 
Penplusbytes, being implemented in selected re-
gions and districts with the objective of encouraging 
government and its partners to increase domestic 
financing on combating malaria.
.

Abdul Basit facilitating a session 
with stakeholders

Check sterilizers MMDAs asked to 
at Barbering shops, devote more IGF to  
salons –AIDS Commission malaria programmes

Ama Tekyiwaa Ampadu Agyeman | 
The Spectator 



JANUARY TO MARCH 2020 NEWSLETTER

12

The research, which was undertaken in four regions 
and 20 districts and conducted between Novem-
ber, 2018 and April 2019, discovered that “although 
the guidelines for distribution and utilization of the 
DACF made specific allocation for malaria, there is 
no guideline for utilization and management of the 
0.5 percent DACF for malaria programmes at the 
district level.”

It also revealed that lack of guidelines compelled as-
semblies to use their own discretion when it comes 
to utilization of the fund for malaria.

Mr Richard Bekyieriya, Field Officer at SEND Ghana, 
who made the presentation, underscored the need 
for MMDAs to increase allocation of resources to 
support the fight against malaria at the district lev-
els, saying, the move would guarantee healthy and 
productive citizens.

He encouraged the citizenry to ensure their sur-
roundings were clean to prevent mosquitoes from 
using them as breeding grounds, and to serve as a 
preventive measure against malaria.

The participants called on government to ade-
quately resource health directorates in various dis-
tricts to deepen the public education on malaria 
prevention within communities to help reduce ma-
laria morbidity and mortality. 

The 2019 Annual Regional Health Sector Perfor-
mance Review has established that although deliv-
eries in the Greater Accra Region have increased 
over the years, institutional maternal mortality has 
reduced remarkably.

The review report indicated a reduction from 189 
for each 100,000 live births in 2017 to 145 in 2018 
and reduced again to 136.8 in 2019.
At a meeting to review the performance of the 
region for 2018 and deliberate on how to improve 
healthcare delivery, the Regional Director of Health 
Services, Dr. Mrs Charity Sarpong, said the achieve-
ment could be attributed to several interventions 
that had been put in place and “to the hard work 
of our staff”.

It has also been a platform to assess the resilience 
of the health system in respect to its mandate of 
providing quality health services to all persons irre-
spective of their geographical, financial, ethical, reli-
gious or other affiliations.

The Greater Accra review meeting for 2019 was 
held on the theme: “Strengthening Health Systems 
Towards Attaining Universal Health Coverage: The 
Role of Quality Data and Good Governance.”
Dr. Sarpong mentioned some of the interventions 
to include a Whatsapp platform named the “Kye-
bele Whatsapp” which facilitated the referrals of 
pregnant women requiring emergency or advanced 
care from one health facility to another.

She said the auditing of all maternal deaths both at 
the facility level and also by a committee that had 
been instituted to investigate all maternal deaths 
with the aim of identifying and addressing any 
shortfalls, including supportive supervision, moni-
toring and capacity building, also contributed to the 
reduction in maternal mortality.

Neonatal mortality
However, Dr. Sarpong said the report also indicated 
a slight increase in neonatal death from six in every 
1,000 live births in 2017 to 6.5 in 2018 and to 7.5 in 
2019.
“Stillbirth rate has also reduced marginally from 
15.3/1,000 live births in 2017 to 14/1,000 live births 

A participant expressing a concern 
during the workshop

A section of participants at the workshop

Emmanuel Gamson | GNA 

Maternal mortality 
goes down in Greater 
Accra
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Programmes Coordinator for Penplusbytes, Mr. 
Kwabena Tabiri has urged journalists to use data to 
improve their reportage when disseminating infor-
mation to the public.
Mr Tabiri, who made this call, explained that, data 
journalism could help tell a complex story in a sim-
plest way through the use of infographics.

He was speaking at the People for Health (P4H) 
Consortium project orientation held for some se-
lected journalists from Oti and Volta Reigon on 
Wednesday 5th February 2020 at Hotel Stevens 
in Ho.

Some journalists in Ghana he said have already 
demonstrated how data can be used to create 
deeper insights into what is happening around us 
and how it might affect us.

He added that using data transforms something 
abstract into something everyone can understand, 
adding that, Data Journalism, can for example, re-
veal how some abstract threat such as poverty rate 
and unemployment situation affects people based 
on their age, gender, and education.
He further added that as technology is advancing 
every day, journalists must also take advantage of 
the current trend by changing their ways of dissem-
inating information because currently people pre-
fer pictures, short videos or illustrations to reading 
lengthy text.

As part of the orientation, the selected journalist 
were also taken through the newly updated and 
customized electronic feedback platform (dash-
board) meant to limit one-on-one means of re-
porting cases of stigmatization in receiving proper 
health care especially among people living with HIV 
or AIDS.
The Online platform built by Penplusbytes under 
the USAID funded “People for Health” (P4H) project 
(www.people4health.org) is aimed at bridging the 
feedback gap between citizens and health provid-
ers. 

The objective of the workshop is to enhance the 
media’s capacity on the project thematic areas (ie. 
Malaria, Nutrition, WASH, HIV and AIDS, Maternal 
Health/Family Planning) and whip up their interest 
in delving deep into health issues as well as writing 
articles and publications on their project thematic 
areas.
The P4H project orientation brought together jour-
nalists from various media houses such as Ghana 
News Agency, GBC, Voltaonline, Global Fm/V1 TV, 
Oti Radio, Beyond Radio, and Daily Graphic.

during the same period in 2018 to 13.6/1,000 live 
births in 2019,” she said.

Dr. Sarpong said the situation could be as a result 
of low patronage of Prevention of Mother-To-Child 
Transmission (PMTCT) services during the year un-
der review and, therefore, efforts had been made 
to integrate PMTCT services into the routine mater-
nal and child health services.
“By this, midwives offering focused antenatal and 
neonatal care services were trained to provide 
testing, counselling and treatment as a one-stop 
service at their facilities,” she stated.

Challenges
Dr Sarpong said the Greater Accra Regional Health 
Directorate had set an agenda to strengthen 
healthcare systems within the region to help accel-
erate national efforts to deliver on UHC.

In doing that, it intended to prioritise quality data 
management and good governance because the 
two were established to be among the major chal-
lenges of quality healthcare delivery in the region 
by the 2019 Annual Regional Health Sector Perfor-
mance Review.

She mentioned other interventions to include ca-
pacity building on the data management and gov-
ernance, supportive supervision; maternal and 
newborn health; infection prevention and control 
practices, and the Community-Based Health Plan-
ning and Services implementation, with support 
from the USAID 

Accountability
In a speech read on his behalf, the Director-General 
of the Ghana Health Service, Dr Patrick Kuma-Abo-
agye, said the annual performance review was the 
demonstration of the health sector’s willingness to 
avail itself for accountability.
He said for the third year running, the national re-
gional peer review used a holistic and transparent 
assessment tool leading to authentic assessment 
of regional performance.
He underscored the need for a more responsive 
and coordinated health delivery system towards 
the delivery of UHC.

Doreen Andoh | Daily Graphic 

Richard Atsu | Freelance | 
GOSANET Foundation 

Media Practitioners
Urged to Adopt  
Data Journalism
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The P4H dashboard is a digital platform that seeks 
to share information on the project’s thematic ar-
eas: Malaria, HIV/AIDS, Nutrition, Maternal Heath/
Family Planning, and WASH. Additionally, it seeks to 
provide a safe space for vulnerable groups to share 
their experiences, comments, complaints and sug-
gestions at the healthcare facilities in the form of 
feedback provision for effective resolution. 

Since the deployment of the platform in August 
2018 majority of users have shared their feed-
back, which the project team have undertaken var-
ious follow ups for effective resolution. For the first 
quarter of this year –January to March the team 
received 25 feedbacks (see pie chart).

Of those submissions, all were verified –meaning 
that the project implementation team (PIT) togeth-
er with the focal persons paid visits to the facilities 
in question to authenticate the issues submitted. 

- 9 Feedbacks were resolved –meaning that dis-
trict duty bearers acknowledged receipt of the is-
sues and addressed them, whilst others too were 
resolved at the facility level.

- 2 feedbacks were escalated to appropriate au-
thorities at the regional and national level for res-
olution

-14 feedbacks are currently under investigations 
to ascertain the authenticity or otherwise of the is-
sues submitted

For the next quarter and subsequent lifespan of 
the project, the PIT will be working vigorously with 
the project’s DCMC and Focal Persons to sensitize 
the public on the thematic areas of the project as 
well as their health rights and responsibilities, and 
additionally promote the platform to increase the 
uptake of the platform by citizens residing their 
project districts.

A key module of P4H project is participation and in-
volvement of citizens in all its activities. This is very 
important to achieving the project’s objective of 
reducing inequities and ensuring accountability in 
the healthcare chain. The approach to realize this is 
through an offline (face-to-face) and online (social 
and traditional) media. Over the period of report-
ing, the PIT and Focal Persons in collaboration with 
staff of Ghana Health Service sensitized the target 
audience on various topics including the patients 
charter and other relevant health issues relevant 
to the project (5 thematic areas: Malaria, Maternal 
health/family planning, Nutrition, HIV/AIDS, In order 
to reach large audience in the wake of Coronavirus 
the team vigorously leveraged on community radio 
stations to engage the target audience from the 
project districts.

Dashboard update Radio sensitization on 
Project’s Thematic Areas

Malaria sensitization on Oti Radio, Krachie East

Radio sensitization on Malaria at Agotime-Ziope 
District at Volta 
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The P4H is positioned to share with its readers’ 
quarterly news and stories from the project so as 
to apprise themselves of current happenings in the 
health sector in Ghana.

Readers are encouraged to log onto the People 
for Health (P4H) dashboard (www.people4health.
org) for more news, articles, publications, and vid-
eos on the project. 

Additionally, all are encouraged to share their expe-
riences from accessing health facilities. 

Conclusion

Radio sensitization on Family Planning 
at Amanie Fm at Greater Accra

Focal Person at Akuapem North engaging 
patients at the Antenatal Unit of Tetteh 

Quarshie Memorial Hospital

 
Radio sensitization at Obonu Fm at 

Greater Accra


