Still having Trouble?

NOTE: When you receive your information, if you still cannot access your account, it may be due to one of the
following reasons:

1. The system is case sensitive.
2. If you accidentally entered any spaces before or after your username or password when you created your
account, you will have to re-enter those spaces to access the system. Spaces before or after a word will

be difficult to see with the naked eye when your forgotten information is sent to you via e-mail.

3. Still having trouble? Contact Enforcement Certification and Approvals Group
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